
Day Start End Name Description

Sunday 1 October 14.00 19.00 Registration Opens Registration

Sunday 14.00 15.00 Tea and Exhibition Tea and Exhibition

Sunday 15.00 15.10 Welcome Mr Sean Grainger - Chair LUCID 2017 Organising Committee

Sunday 15.10 15.55 (Session A) - Opening Keynote Speaker Professor Alice Roberts,  Professor of Public Engagement in Science at the 

University of Birmingham - The Incredible Unlikeliness of Being.  Professor 

Alice Roberts combines embryology, genetics, anatomy, evolution and 

zoology to tell the incredible story of the human body! 

Sunday 15.55 16.40 (Session B) - Plenary Session Johnny Timpson - Scottish Widows Protection Specialist Welfare to Self Care 

and Improving Financial Resilience.  Change is impacting our family shapes 

and life; our welfare state and our attitude to spending saving and retirement. 

The DWP  “ Improving Lives” green paper is a once in a decade invitation to 

the insurance industry to step up to fill the gaps left by retreating welfare and 

consider what changes are necessary, to ensure consumer trust and 

outcomes continue to improve.  

Sunday 16.40 17.15 Tea and Exhibition Tea and Exhibition

Sunday 17.15 18.00 (Session C) - Founding Sponsor Plenary MDG - Kevin Pritchard - 21st Century Customer, Consumer Behaviour, 

Expectations 

Sunday 18.00 18.45 (Session D) - Plenary Session Dr Tony Williams,  Occupational Physician - Managing Claims for Medically 

Unexplained Syndromes.  Is there an explanation for unexplained syndromes, 

is there such a thing as a 'typical case', and can we predict outcomes? More 

importantly, can we identify reasons why outcomes may be variable and how 

should we address these? How can work play a part in a good outcome?

Sunday 18.45 20.30 Buffet Supper Buffet Supper

Sunday 20.30 23.00 Evening of networking Cheese & Wine Tasting, Drinks in the Palm Court Bar

Monday 7.45 17.00 Registration Opens Registration Opens

Monday 8.45 9.30 (Session E) - Plenary Session Professor Gavin Blake, Consultant Cardiologist - Recent Advances in 

Cardiology including PCSK9 inhibitors which will change the prognosis in 

coronary artery disease.



Monday 9.30 10.15 (Session F) - Founding Sponsor Plenary Session RGA - Professor Tony Young - The benefits of enterprise engagement with 

health innovators - Tony will provide an overview of his work as National 

Clinical Lead for Innovation NHS England and highlight why insurance industry 

involvement would be beneficial for all.

Monday 10.15 10.45 Coffee and Exhibition Coffee and Exhibition

Monday 10.45 11.30 (Session G) - Plenary Session Dr Daniela Krause, Ludwig Maximilian University of Munich - Could medical 

or technical biomarkers help diagnose and objectify mental disorders?   

Diagnosing and monitoring of mental disorders, especially depression, bipolar 

disorder and schizophrenia are currently about to change. Daniela will 

highlight with latest research, how it may soon become possible to use 

smartphone data as a technical biomarker for mental disorders.

Monday 11.30 11.40 Transfer to Breakouts Transfer to Breakouts

Monday 11.40 12.25 Parallel Breakout Sessions:                                                 

Breakout Session 1A

Munich Re - Expand your mind and think SMARTER with MUNICH RE - Enrol 

for the “Munich Re Science Lab” for a fun, innovative break out session, 

where we’ll really put your brain to the test and (hopefully) improve your 

cognitive function.

Monday 11.40 12.25 Breakout Session 2A RGA UK Services Limited - The Power of Connections - RGA Big Ideas meets 

NHS England Entrepreneur Programme meets LUCID minds!  A workshop to 

test your innovative flair!

Monday 11.40 12.25 Breakout Session 3A MDG

Monday 11.40 12.25 Breakout Session 4A Pacific Life Re - QI Comes to LUCID; a fun and interactive session where 

underwriters, claims assessors and doctors pit their wits against the QI 

quizmaster to see how much they really know about the facts and figures in 

the UK and Ireland protection market.

Monday 11.40 12.25 Breakout Session 5A SCOR Global Life - A Genius sequencing of events: New medical discoveries - 

New challenges?  Join SCOR and Dr Monika Preuss, Head of Genomics 

Science and Emerging Technologies from the Dept. Health, as we explore 

findings from the 100,000 genome project and consider how identification of 

previously unrecognised medical conditions may impact our industry from a 

pricing, underwriting and claims perspective. 

Monday 12.25 13.15 Lunch and Exhibition Lunch and Exhibition



Monday 13.15 14.00 Breakout Session 1B - Session Repeated Munich Re

Monday 13.15 14.00 Breakout Session 2B - Session Repeated RGA Services Limited

Monday 13.15 14.00 Breakout Session 3B - Session Repeated MDG

Monday 13.15 14.00 Breakout Session 4B  - Session Repeated Pacific Life Re
Monday 13.15 14.00 Breakout Session 5B - Session Repeated SCOR Global Life
Monday 14.00 14.10 Transfer to Breakouts Transfer to Breakouts

Monday 14.10 14.55 Breakout Session 1C - Session Repeated Munich Re

Monday 14.10 14.55 Breakout Session 2C  - Session Repeated RGA UK Services Limited

Monday 14.10 14.55 Breakout Session 3C - Session Repeated MDG

Monday 14.10 14.55 Breakout Session 4C - Session Repeated Pacific Life Re

Monday 14.10 14.55 Breakout Session 5C - Session Repeated SCOR Global Life

Monday 14.55 15.25 Tea and Exhbition Tea and Exhibition

Monday 15.25 16.15 (Session H) - Founding Sponsor Plenary Session Swiss Re - Dr Marianne Cumming, Head Global Life and Health Underwriting  - 

What will a life office look like in 10 years' time?    This session will focus on 

the roles and remits of underwriters, claims assessors and CMO’s in light of 

current technology advances.

Monday 16.15 17.15 (Session I) - Keynote Speaker Professor Richard Wiseman, Psychologist and specialist on deception - The 

Psychology of Lying and Deception.  As an industry we strive to be 

transparent and fair to all our customers. Yet misrepresentation still occurs, 

why?  

• Can we do more to understand the behaviour of our consumers?  

• Why do some people lie and deceive, whilst others are honest and reliable?  

• Is it possible to employ technology to help catch a liar? 

• Why are most people very poor lie detectors, and can anything be done to 

improve their skills?

In this interactive talk, Professor Wiseman with his magical blend of humour 

and charisma, provides a lively and highly entertaining session presenting an 

accessible and informative insight into the psychology of deceit, and how 

science can help distinguish truth from fiction.

Monday 19.00 20.00 Drinks Reception Drinks Reception

Monday 20.00 01.00 Conference Dinner Conference Dinner

Tuesday 8.00 16.00 Registration Opens Registration Opens



Tuesday 9.00 9.45 (Session J) - Plenary Session Dr Emer MacSweeney - Consultant Neurologist  Advanced Neuro-Imaging in 

TBI and Its implications. A talk which covers the Role of Neuroimaging to 

Identify structural, functional and microscopic evidence of Traumatic brain 

injury and the risk of Progressive Neurodegenerative Brain Injury. 

Tuesday 9.45 9.50 Transfer to Breakouts Transfer to Breakouts

Tuesday 9.50 10.35 Parallel Breakout Sessions:                                               

Breakout Session 6A 

Swiss Re

Tuesday 9.50 10.35 Breakout Session 7A Gen Re  - Dr John O'Brien - Advances in Cancer Treatment - And can we 

afford them?  In recent years, there have been major advances in assessment 

and management of most forms of cancer. Staging has become more accurate 

with sophisticated imaging. Radiotherapy and surgery are more targeted and 

precise. Chemotherapy has changed markedly with drugs now able to 

specifically target certain cancers based on their tumour biology and genetics. 

All these advances however come at a high financial cost. 

Tuesday 9.50 10.35 Breakout Session 8A Medical Screening Solutions  - 

Tuesday 9.50 10.35 Breakout Session 9A Hannover Re - Tim Bowns - Critical Illness, have we got our priorities right?  

Tim Bowns - Claims Manager at Hannover Re UK Life Branch, will be exploring 

issues around consumer priorities and fairness with regard to Critical Illness 

and how we perform when our views of what’s fair aren’t shared by 

consumers. Tim will be joined by Melissa Collett of Fairer Finance who will 

share her observations from the point of view of an ex-Ombudsman and 

current consumer ‘champion’.

Tuesday 10.35 11.05 Coffee and Exhibition Coffee and Exhibition

Tuesday 11.05 11.50 Breakout Session 6B  - Session Repeated Swiss Re

Tuesday 11.05 11.50 Breakout Session 7B - Session Repeated Gen Re

Tuesday 11.05 11.50 Breakout Session 8B - Session Repeated Medical Screening Solutions

Tuesday 11.05 11.50 Breakout Session 9B - Session Repeated Hannover Re

Tuesday 11.50 11.55 Transfer to Breakouts Transfer to Breakouts

Tuesday 11.55 12.40 Breakout Session 6C  - Session Repeated Swiss Re

Tuesday 11.55 12.40 Breakout Session 7C - Session Repeated Gen Re

Tuesday 11.55 12.40 Breakout Session 8C  - Session Repeated Medical Screening Solutions

Tuesday 11.55 12.40 Breakout Session 9C - Session Repeated Hannover Re

Tuesday 12.40 13.40 Lunch and Exhibition Lunch and Exhibition



Tuesday 13.40 14.30 (Session K) - Plenary Session Professor Neil Ferguson, School of Public Health, Imperial College - The 

Resurgence of Infectious Disease

Tuesday 14.30 15.15 (Session L) - Plenary Session Dr Sam Creavin and Dr Liz Coulthard - Diagnosing and managing Dementia in 

the NHS now and in the future.  Dementia is now the commonest cause of 

death in the UK. We have two clinicians, a Consultant Neurologist and an 

academic GP, both involved in the diagnosis and care of those with dementia 

as well as the latest research. They will explore the best tests for diagnosing 

the condition, how it is managed and future potential treatments which may 

impact us all directly or indirectly.

Tuesday 15.15 Close of Meeting Close of Meeting


