
9:00–10:15 am Welcome: John Policastro, NC HIMSS President & Opening Keynote Presentation, Rasu B. Shrestha, MD, EVP & Chief Strategy Officer, Atrium Health - Concord F

Concord G Concord H Carolina AB Carolina C

Session 1
10:30 am 

– 11:15 am 

CLINICAL BUSINESS PREMIER SPONSOR

Impact on Efficiency: 
How Atrium Health Implemented the ECD
Ginny Bass & Becky Fox, Atrium Health

The Roadmap to Successful Denials 
Management, Prevention & Recovery

John Garrett, nThrive

Ransomware Defense: Security Controls Across the 
Cyber Kill Chain

Chris Voravudhi, NWN Corporation

Session 2
11:30 am

– 12:15 pm 

CLINICAL BUSINESS TECHNICAL

Improving Patient Outcomes with 
Predictive Analytics & AI

Jennifer Elliott & Sabina Tyndall, 
WakeMed Health & Hospitals and
Lori O’Brien, RN, PeraHealth

Using Timely & Targeted Notifications for 
Better Care Coordination

Jessica Brehmer, NC HIEA & Carolyn Spence, 
Alexander Youth Network

VRI for On-demand Healthcare Delivery: Privacy 
& Data Security Challenges for Language Access 

Across the Continuum of Care
Nancia Odom & Michael Hancock, DHTS

PREMIER SPONSOR

12:15–1:15 pm Lunch & Get To Know Your NC HIMSS Board & Annual Meeting - Concord F

Session 3
1:30 pm 

– 2:15 pm

CLINICAL BUSINESS TECHNICAL

My Water Broke: Leveraging a Regional HIE 
for Prenatal Care Data

Yvonne Hughes, Coastal Carolinas Health 
Alliance & Coastal Connect HIE

Living in a Price Transparent World
Carol Skenes, NThrive

Predictive Analytics for Patient Logistics
Stedman Wilson, UNC Health Care

PREMIER SPONSOR

Session 4
2:30 pm

– 3:15 pm 

CLINICAL BUSINESS TECHNICAL

Using Data to Understand & Define the 
Problem Surrounding Influenza Vaccine 

Administration in a Multi-hospital System
Hybre Holtzhausen, Atrium Health

From EHRs to ERPs: 
Another Big Healthcare IT Initiative
Terry Jackson, CarolinaEast Health System & 

Chip Sanders, Himformatics

Utilizing Technology in Alarm Management
Emily Mengel & George Reed, 

WakeMed Health & Hospitals PREMIER SPONSOR

3:15–3:45 pm Break & Exhibits

Session 5
3:45 pm

– 4:30 pm 

CLINICAL BUSINESS TECHNICAL – CONCORD F

Promoting Safe Medication Administration 
& Accurate Nursing Documentation Using 

IV Pump Interoperability
Sally Henson & Hybre Holtzhausen, Atrium Health

Leading by Insight: Best Practices for 
Integrated IT Governance & Strategic 

Alignment
Wayne Hadley, UNC Health Care

Peyman Zand, CereCore

AI & ML: Promoting Diversity & Innovation for 
Patient Care & Population Health

Cheryl Brown, UNC Charlotte
Mohd Anwar, North Carolina A&T University

Michael Dulin, MD, PhD, UNC Charlotte
Karl Ricanek, UNCW

5:00 – 7:00 pm
Reception – Charlotte Motor Speedway

Tuesday, November 17, 2020
8:00 am Registration 
8:00 am – 5:00 pm Exhibits
5:00 pm – 7:00 pm Networking Reception – Charlotte Motor Speedway  



8:00 am 
– 8:45 am

Women in Healthcare IT Networking Breakfast 
Carolina 

8:00 am 
– 8:45 am

Continental Breakfast & Exhibits

8:45 am
– 10:15 am

Healthcare Executive Panel
R. Henry (Hank) Capps, Jr. MD, FAAFP, Senior Vice President & Chief Digital Health & Engagement Officer, Novant Health

Amanda Gerlach, Executive Director, Mission Health Partners

Concord F

Concord G Concord H Carolina AB

Session 6
10:30 am 

– 11:15 am

CLINICAL CLINICAL BUSINESS

Four Steps to Preparing for the AUC Program
Kim Maples, Carteret Health Care

Early Detection of Sepsis Through Analytics: 
Insights from Developing a Custom Predictive Model for 

Deployment in Epic
Stacy Cobb & Sophia Bessias, UNC Health Care

Patient Safety & Cybersecurity in the Era of Wearables & 

Healthcare IoT

Richard Staynings, Cylera

11:15 am 
– 11:45 am

Break & Exhibits

Session 7
11:45 am

–12:30 pm 

CLINICAL BUSINESS TECHNICAL

Supporting Value-based Care & Population Health in a 
Learning Health System Through Business Analytics & 

Research Collaboration 
Alicia Sparling & Audrey Cuison, Atrium Health

Long-term Financial Implications of a Cyberattack:
Scanning the Threat Horizon With a New Lens

Lynn DeJaco & Dave Dillehung, FirstHealth of the Carolinas 
Clyde Hewitt, CynergisTek

A Visualization is Worth 1,000 Words: Practical 
Applications of Data Storytelling in the Healthcare Industry

Joe Perez, NC DHHS

12:30 pm 
– 2:00 pm

Lunch & Closing Keynote
The Answer is “Yes.” What’s the Question?

William M. Satterwhite, III, JD, MD, Chief Wellness Officer, Wake Forest Baptist Health

Vendor Raffles

Concord F

8:00 am Registration & Continental Breakfast

8:00 am–2:15 pm Exhibits

Wednesday, November 18, 2020


