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“In 2015, a total of 60,577,367 controlled drugs items were prescribed in NHS primary care...the cost of this was 
£561,872,673.58. In addition, a further 1,118,884 items were prescribed in hospital using an FP10(HNC) or

an FP10SS form to be dispensed in the community.... Controlled drug prescribing by nurses increased by 12%... Furthermore, 
prescribing by pharmacists increased by 112%. This reflects changes in practice, for example, the increasing numbers of  

independent prescribers working in primary care.... Going forward, we need to continue to monitor how the regulations are 
implemented to ensure that arrangements remain effective. We also need consistent reporting

arrangements to establish a national picture of controlled drug incidents.”  Care Quality Commission July 2016

This conference focuses on the safe use, prescribing and management of controlled drugs including implementing the 2016 
NICE guidance on the safe use and management of controlled drugs. NICE stated that the new guidance will help health 
and social care professionals negotiate complex legislation and regulations to ensure they are doing all they can to care for 
patients being treated with controlled drugs.

Recommendations include:
• Health professionals should provide advice and information to people prescribed medications about how to store and         dispose of them safely – dis-
cuss lockable or non-lockable storage boxes, whether drugs will be accessible to others and    whether the chosen storage method increases the risk of a 
drug-related incident.
• Health organisations should keep a record log for the supply, administration, transfer and disposal of controlled drugs.
• Pharmacists should tell patients when only part of their prescription is available. They should also tell patients when the    rest will be ready and how soon 
they must collect it.
• Prescribe enough of a controlled drug to meet the person’s clinical needs for up to but no more than 30 days. If, under 
exceptional circumstances, a larger quantity is prescribed, the reasons for this should be documented in the person’s care record.

Dr Tessa Lewis, GP and chair of the guideline development group and keynote speaker at the conference, said: “Drugs like 
morphine and methadone are more closely regulated because of the harm that can be caused if they are not managed safely. 
A great deal of work has been done recently to help ensure the safe use and management of controlled drugs at a local and 
national level. However, ongoing activity and vigilance is required to sustain the positive developments that have been achieved 
since the changes to the structure of the NHS took effect in 2012. In considering changes to legislation and to the NHS structure 
as well as relevant patient safety incidents, this guidance provides further clarity and good practice recommendations across 
most NHS settings and people’s own homes. Our aim with this guideline is to support organisations and individuals to minimise 
the potential harms associated with these medicines by having robust systems and processes in place for their use.” (NICE 
2016)

Through national updates, expert sessions and practical case studies the conference will support you to deliver the new NICE 
recommendations in practice. In addition, the conference will include extended update sessions on 
prescribing controlled drugs (for medical and non medical prescribers), developing the role of the Controlled Drugs Accountable 
Officer, and reporting and investigating concerns and incidents.

‘Drugs like morphine and methadone are more closely regulated because of the harm that can be caused if they are not 
managed safely,’ said Dr Tessa Lewis, GP and chair of the guideline development group. ‘A great deal of work has been done 
recently to help ensure the safe use and management of controlled drugs at a local and national level. However, ongoing 
activity and vigilance is required to sustain the positive developments that have been achieved since the changes to the 
structure of the NHS took effect in 2012.’



10.00	 Chairman’s Introduction

10.20	 Controlled Drugs: Implementing the NEW NICE Guidance on Safe Use and Management

Dr Tessa Lewis
Chair, Guideline Committee
Controlled drugs: safe use and management, NICE 
General Practitioner & Medical Adviser in Therapeutics

• the NICE recommendations
• current issues and moving forward

10.50	 Overseeing the safer management of controlled drugs

Sarah Dennison
National Controlled Drugs Manager
Care Quality Commission

• assessing and overseeing how health and social care providers manage controlled drugs
• self assessment
• maintaining a safe environment for managing controlled drugs

11.20      Questions and answers, followed by tea & coffee

11.45	 EXTENDED SESSION: Prescribing Controlled Drugs

Deborah Robertson
Consultant Editor
Journal of Nurse Prescribing
Senior Lecturer & Programme Leader Non-medical 
Prescribing, University of Chester

• making and recording prescribing decisions
• supporting prescribing infrastructure for controlled drugs
• ensuring that that prescribing policies support prescribers and do not create barriers that
prevent health professionals who are competent to prescribe controlled drugs from 
prescribing
• instalments, repeats and anticipatory prescribing
• issues and accountability for non medical prescribers

12.35     Implementing an electronic ordering system for controlled drugs

Alex Jennings 
Deputy Chief Pharmacist 
Aintree University Hospital NHS Foundation Trust

• Eliminating the need for transcription
• Implementing and using an eprescribing system for controlled drugs
• Our experience in Aintree 

13.00      Questions and answers, followed by lunch

14.00     EXTENDED SESSION
               Developing the role of the Controlled Drugs Accountable Officer

Gail Curphey
Pharmacist & Controlled Drugs Accountable Officer 
Training Lead
Sancus Solutions

• developing your skills as a Controlled Drug Accountable Officer
• developing, reviewing, updating, sharing and complying with controlled drugs-related
standard operating procedures
• making notifications and overseeing the investigation of incidents
• preparing for CQC investigations
• implementing the NICE Guidance: challenges and opportunities
• tips for moving into this role

15.00	 The Controlled Drugs Accountable Officer: the role in practice

Ray Lyon 
Chief Pharmacist 
Sussex Partnership Trust

• the role in practice: challenges and reflections 
• supporting frontline staff in the safe use and management of controlled drugs 
• my experience as a Accountable Officer 

15.30      Questions and answers, followed by tea and coffee

15.45	 Patient advice and information

Dr Catherine Stannard
Consultant in Pain Management 
Southmead Hospital & Member, 
Guideline Committee, Controlled drugs: safe use and 
management, NICE 

• patient advice and information: critical factors for shared decision making
• providing advice to patients on storage and disposal
• preventing and tackling prescription drug addiction
• our experience
• interactive question session

16.15	 EXTENDED SESSION: Reporting and investigating of concerns and incidents

Karen OBrien
Controlled Drugs Accountable Officer
NHS England (North, Lancashire & Greater Manchester) 
& Controlled Drugs Accountable Officer
Greater Manchester Health & Social Care Partnership

• processes for reporting controlled drug-related incidents
• a step by step guide to investigation 
• learning from controlled drugs concerns 
• a regional approach to the reporting and learning from controlled drug incidents 

17.00      Questions and answers, followed by close
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Download

>  How to book Book online via credit card and 
receive a 10% discount*

>  Your Details (please complete a new form for each delegate. Photocopies are 

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

 www.healthcareconferencesuk.co.uk
Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2016

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

*

**

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Venue
De Vere West One, 9-10 Portland Place, London, W1B 1PR. 
A map of the venue will be sent with confirmation of your 
booking.

Date Monday 16th January 2017

wConference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
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