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“Eating disorder services will be receiving a separate £30 million worth of extra funding as the 
result of a very strong evidence base. This will help to improve community services and meet 
the aspiration of 95% of children and young people with eating disorders being seen within four 
weeks, or one week for urgent cases by 2020. We’re throwing good money after good results!” 
Alistair Burt, Minister for Community and Social Care August 2015
 
“Service provision for children and young people with eating disorders is variable across England. 
Services that are deemed to have good practices offer a ‘stepped care’ model of treatment, 
based on need, with more intensive support offered to those who are more severely unwell. 
While most people receive treatment in community services, some (mainly those with anorexia 
nervosa) receive treatment as day patients or inpatients. The range of service provision means 
that access to appropriate treatment is inconsistent. Considerable variability exists in referral to 
treatment pathways for children and young people with an eating disorder. To improve access, 
commissioners first need to understand the experiences of children and young people and their 
families or carers.” Access and Waiting Time Standard for Children and Young People with an 
Eating Disorder, June 2015
 
 “The number of children and young people with an eating disorder is on the rise and it is right that 
the Government has made this a priority and that we now have a clear waiting time standard. It 
is clinically proven that patients recover most quickly when we treat them as early and as close 
to home as possible. By prioritising our focus on doing this we can minimise the number of young 
people who end up needing more specialised in-patient care.” 
Dr Martin McShane, National Clinical Director for Long Term Conditions at NHS England, 
August 2015
 
This conference focuses on improving services for children and young people with eating 
disorders, meeting the new national waiting time standard, and ensuring gold standard care. 
There is a particular focus on developing rapid early intervention services in line with the new 
waiting time standard, meeting quality standards for eating disorder services, preventing relapse, 
commissioning effective services for eating disorder, and looking forward to the 2017 updated 
NICE guidance.

Visit our website www.healthcareconferencesuk.co.uk	or tel 01932 429933	 fax  0208 181 6491
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11.10 Question and answers, followed by coffee and exhibition 

12.50 Question and answers, followed by lunch and exhibition 

15.20 Question and answers, followed by tea

17.00 Question and answers, followed by close
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EXTENDED SESSION

• the FREED Model
• implementing first episode and rapid early intervention for eating disorders in your  
   service
• spreading this service as a gold standard for eating disorders 

11.50

Prof Ulrike Schmidt
Professor of Eating Disorders
Kings College London with 
Danielle Glennon
Specialist Clinical Service Lead, Eating Disorders 

 
10.10 The lived experience of having an Eating Disorder

• how can we improve the lives of people with Eating Disorder?  
• the journey to diagnosis 
• understanding the lived experience and regaining control 

James Downs
Young Adult with Lived Experience of Eating Disorders 

 
10.00 Chair’s Introduction 

Prof Ulrike Schmidt Professor of Eating Disorders Kings College London

New pathways for Eating Disorder in Children and Young People
• what does a gold standard eating disorder service look like? 
• service models and pathways
• new resources for evidence based community eating disorder teams
• NHS England update

10.40

Anne O’Herlihy
Child and Adolescent Mental Health Project Manager

Preventing Relapse: Supporting people with eating disorders 
Case Study: SHaRON (Support Hope and Recovery Online Network)

• fostering a collaborative approach that supports people with eating disorders to  
   recognise and prevent relapse
• providing a safe, secure and comfortable social environment for service users, relatives  
   and carers to network communicate and support each other
• allowing clinicians and suitable end of treatment service users, the ability to  
   communicate and support service users at any time of the day or night.
• allowing service users, direct access to Clinicians and some (end of treatment) service  
   users, at any time of the day or night.
• preventing and managing relapse: developing a risk management plan including coping  
   strategies jointly with the person and their carers

16.00

Simon Thomson
Principal Psychotherapist
Berkshire Eating Disorders Service 
Jonathan Burton
Head of Web Development 
Bekshire Healthcare NHS Foundation Trust 

14.00

Dr Frances Connan
Chair
Quality Network for Eating Disorders

EXTENDED SESSION
Meeting quality standards for Eating Disorder Services: 
Assuring and improving the quality of services treating people with eating disorders and their carers

This session will focus on the Quality Network for Eating Disorders, an initiative of the 
Royal College of Psychiatrists. The network sets standards for eating disorder services 
and reviews them using a process of self- and peer-review. The session will outline the 
framework for quality network standards and meeting the standards in practice.  
 The session will also focus on involving users and carers. 
 

Commissioning effective services for Eating Disorder  
• commissioning gold standard Eating Disorder services  
• rewarding service improvement  
• moving forward and examples of good practice in commissioning 

16.30

Mr Andrew Roberts 
National Service and Commissioning Advisor to the 
NCCMH for the Access and Waiting Time Standard for 
Children and Young People with an Eating Disorder
 Commissioning Guide

15.00

Veronica Kamerling 
Founder 
Eating Disorders & Carers

Session title to be confirmed 
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Venue
Hallam Conference Centre, 44 Hallam Street, London  
W1W 6JJ.  A map of the venue will be sent with confirma-
tion of your booking.

Date
Wednesday 10 February 2016

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.

£300 + VAT (£360.00) for voluntary sector / charities.

£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Card Discount
10% discount when you book with credit card. This offer is exclusive 
to card bookings and cannot be used in conjunction with any other 
Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds 
for failure to attend the conference cannot be made, but substitute 
delegates are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conferences UK’ 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the 
right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2015

Accommodation
On confirmation of your booking you will receive details of 
accommodation.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email 
Carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the Association of British 
Professional Conference Organisers. 

*

**

Conference Registration

>  How to book Book with credit card and 
receive a 10% discount*

www.healthcareconferencesuk.co.uk Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK, 
8 Wilson Drive, Ottershaw KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd

For Payments in £:                Sort Code  40-46-22            Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

You will be contacted during the processing of your booking for your card security code 
(this is the last three digits of the number printed on the back of your card)

Card billing address

Promotional Code

Conference 
Documentation

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’  section.
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