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Register online at 
OregonDentalConference.ORG 

The quickest, easiest, and most  
cost-effective way to register is online at 
www.oregondentalconference.org. 

•	 Finalize your schedule instantly

•	 Secure your place in limited-attendance  
sessions immediately

PREFER NOT TO REGISTER ONLINE? 
Download the registration form at  
www.oregondentalconference.org. 

Print the form, complete it, and return via fax or mail 
with your payment. Please be advised that there is a 
$25 processing fee for faxed or mailed registrations.

REGISTRATION MATERIALS
Confirmation of registration will be sent to individual 
registrants after processing. A packet containing name 
badges for all participants will be mailed prior to the 
conference to all primary registrants who register by 
March 4, 2016. Those registering after March 4 may 
pick up their name badge in the Holladay Lobby of the 
OCC during registration hours.

REFUNDS, TRANSFERS,  
AND CANCELLATIONS
All refund, transfer, and cancellation requests  
must be submitted in writing. If cancellation occurs  
after preregistration materials have been mailed,  
badge(s) must be returned with the written request.  
A $25 handling fee will be charged for all refunds.  
Refund requests will not be granted, for any reason, 
after 11:59 pm on March 25, 2016.

REGISTER ON-SITE AT ODC
Registration will be available in Pre-Function A at the 
Oregon Convention Center during the hours listed 
below. Dentists who are not members of ODA will 
need to show their ADA card to receive the ADA 
member rate. 

Thursday, April 7: 7 am – 6 pm

Friday, April 8: 7 am – 6 pm

Saturday, April 9: 7 am – 1 pm

Dentist Registration Categories & Fees

Non-Dentist Registration Categories & Fees

Visit the Exhibit Hall for FREE!

EARLY BIRD DEADLINE:  MARCH 4, 2016 
Register by March 4 for early bird pricing and to 
receive your conference materials prior to ODC. 

MAIL/FAX DEADLINE:  MARCH 25, 2016 
If you are registering after March 25, you must 
register online at oregondentalconference.org,  
or on-site in Pre-Function A of the Oregon 
Convention Center, April 7–9. 

Conference Badge Exhibits-Only Badge

CATEGORY EARLY
Before 3/4

ON-SITE
After 3/4

EARLY
Before 3/4

ON-SITE
After 3/4

ODA member $280 $395 $25 $50

ADA 11th district member  
(AK, ID, MT, WA) $280 $395 $25 $50

ADA retired or life-retired member $280 $395 $0 $0

ADA federal dentist $280 $395 $25 $50

Oregon specialty partner group dentist 
(OAPD, OSAE, OSOMS, OSP only) $280 $395 $25 $50

Retired volunteer dentist in Oregon  
(with DV license) $0 $0 $0 $0

ADA member dentist outside 11th 
district (not from OR, AK, ID, MT, WA) $310 $450 $25 $50

Non-ADA member $805 $955 $200 $400

International dentist $310 $450 $25 $50

Conference Badge Exhibits-Only Badge

CATEGORY EARLY
Before 3/4

ON-SITE
After 3/4

EARLY
Before 3/4

ON-SITE
After 3/4

Hygienist; Assistant;  
Administrative Staff; Laboratory Tech $95 $185 $25 $50

Student (dental student;  
dentist resident; pre-dental student; 
hygiene student; assisting student; 
lab tech student)

$0 $0 $0 $0

Non-dental guest  
(spouses, children over 18) $95 $185 $25 $50

If you’re an ODA member, you can visit the Exhibit Hall  
for FREE on Saturday, April 9. See page 7 for details. 

REGISTER FOR ODC 2016 
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Connect. Learn. Grow.
The 2016 Oregon Dental Conference®  
is an event for the entire dental team. 

The Oregon Dental Association (ODA) is proud to present their 124th 

annual session. This conference is the concurrent meeting of the 

ODA, the Oregon Academy of General Dentistry (OAGD), the Oregon 

Academy of Pediatric Dentistry (OAPD), the Oregon Dental Assistants 

Association (ODAA), the Oregon Dental Executives’ Association 

(ODEA), the Oregon Dental Hygienists’ Association (ODHA), the 

Oregon Society of Oral & Maxillofacial Surgeons (OSOMS), the Oregon 

Society of Periodontists (OSP) and the Oregon State Association of 

Endodontists (OSAE), as well as a place for laboratory technicians 

from throughout the Northwest to meet. 

This official Preview Program will give you information about the many 

activities and courses that are scheduled during the conference.
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Get the ODC App!

Scan this QR code or search 

for ‘Oregon Dental Conference’ 

in the app store on your Apple 

or Android device.
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ODA LEADERSHIP & STAFF

503.218.2010  •  800.452.5628 

www.oregondental.org

	Mailing address	� PO Box 3710, Wilsonville, OR 97070

	Street address	 �8699 SW Sun Pl, Wilsonville, OR 97070

	 Fax number	 �503.218.2009

	 email	 info@oregondental.org

	Social networks	

		  #2016ODC 

		  Oregon Dental Association

		  @ORDentists

		  www.TheToothOfTheMatter.org

		  OregonDental channel

		  Oregon Dental Association (private group)

	 ODC App	 For Apple and Android products.

		�  Scan this QR code, or search  
‘Oregon Dental Conference’ in  
your device’s app store. 

ODA Annual Meeting Council
Chair 

Gary Templeman, DDS

Council Members
Keith Doty, DDS

Steven Gold, DDS
D. Joe Jenson, DMD 
Anna Knecht, DMD
V. Kim Kutsch, DMD
Jean Pacewic, DMD
Jack Rocheld, DDS 

Robert Stephenson, DDS

Ex officio
Greggery Jones, DMD

ODA Board of Trustees
President   

Joni Young, DMD, Marion & Polk 

President-Elect 
Greggery Jones, DMD, MAGD, Central Oregon 

Secretary-Treasurer 
Fred Bremner, DMD, Clackamas County 

At-Large Members 
Matthew Biermann, DMD, MS, Washington County 

Bruce Burton, DMD, Mid-Columbia 
Kenneth Chung, DDS, MPH, Clackamas County 

Brad Hester, DMD, Central Oregon 
James McMahan, DMD, Eastern Oregon 
Mark Mutschler, DDS, MS, Multnomah 

Deborah Struckmeier, DMD, Multnomah 
Frances Sunseri, DMD, MAGD, Clackamas County 

Thomas Tucker, DMD, Klamath County 

OHSU-ASDA representative   
Michelle Crabtree, DS3

ADA Delegates at Large 
Hai Pham, DMD, Washington County 
Karley Schneider, DMD, Multnomah

Non-Voting Members 
Jeffery Stewart, DDS, MS,  

Multnomah, Speaker of the House

Barry Taylor, DMD, CDE, Multnomah, Editor

Conference Staff
Conor McNulty, CAE, Executive Director

Kristen Andrews, Membership Manager

Christina Bodamer, Managing Director, 
Government Affairs & Communications

Brian Fredricks, Manager, 
Finance & Building Operations

Lori Lambright,  
Coordinator, Member Compliance

Cassie Leone, Coordinator,  
Governance & Administrative Services

Lauren Malone, CMP,  
Managing Director, Meetings & Membership

Anna Velasco,  
Coordinator, Meetings & Membership
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FROM THE ODA PRESIDENT

Welcome to the 2016 Oregon Dental Conference. Our 124th annual meeting will 
be held at the Oregon Convention Center in Portland, April 7–9, 2016. I would like to 
extend a personal invitation to all dentists, staff, exhibitors and friends of dentistry to 
attend this conference.

We are pleased to welcome back our partner groups: the Oregon Academy of 
General Dentistry (OAGD), the Oregon Academy of Pediatric Dentistry (OAPD), 
the Oregon Dental Assistants Association (ODAA), the Oregon Dental Executives’ 
Association (ODEA), Dental Hygienists’ Association (ODHA), the Oregon Society of 
Oral & Maxillofacial Surgeons (OSOMS), the Oregon Society of Periodontists (OSP) 
and the Oregon State Association of Endodontists (OSAE).

We have some great activities and scientific sessions planned for you. Look inside 
this Preview Program for more information. Make sure that you don’t miss Thursday’s 
Trade Show Grand Opening Reception, for a chance to win an Apple watch or an 
overnight stay at The Allison Inn & Spa! On Friday morning, please join me at the 
ODC General Session where keynote speaker, Dave Weber, will share the twelve keys 
to setting your practice apart! 

As always, the Exhibit Hall is a one-stop shopping ground with over 200 exhibitors 
participating. Please bring your shopping list and support the exhibitors who support 
the conference—and ultimately the ODA. 

You can register for the conference online at www.oregondentalconference.org.  
Be sure to register by March 4, 2016, to take advantage of the discounted fee. 
Your meeting confirmation, name badges and other information will be mailed to you 
in advance if you preregister.

I also invite you to join me at the first ever Oregon Dental Conference Prom  
(a.k.a., the President’s Party) at DoubleTree by Hilton Hotel Portland on Friday  
night. Enjoy a dinner buffet before dancing to the music of DESIGNBAND, graciously 
sponsored, in part, by Delta Dental of Oregon.

I look forward to seeing you at the 2016 Oregon Dental Conference, April 7–9.

Sincerely,

Follow ODA on 

Twitter: @ORDentists

Tweet about 

the conference: 

#2016ODC

Joni Young, DMD
ODA President

�ODC Prom (a.k.a. the President’s Party) 
Friday, April 8, 6–10 pm 
DoubleTree by Hilton Hotel Portland
$35 per person    REGISTRATION CODE F8000 
This event is for all members of the dental team.

Join Prom Queen and King, Dr. Joni Young, president of the Oregon 
Dental Association, and her husband, Robert, for dinner and dancing 
at the DoubleTree by Hilton Hotel Portland on Friday, April 8. 

Enjoy the versatile music of DESIGNBAND as they perform a playlist 
that will keep you dancing all night! 

All are welcome! Make sure to purchase your tickets when you 
register for the ODC. 

The President’s Party is  
graciously sponsored, in part, by: 
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WALL OF

WINE

Exhibit Hall Hours
	Thursday, April 7:	 11:30 am – 6:30 pm

	 Friday, April 8:	 10 am – 6 pm

	Saturday, April 9:	 9:30 am – 1 pm

NEW DENTIST 
RECEPTION
Friday, April 8  4 – 6 PM
Enjoy great music and hors d’oeuvres while 
visiting with colleagues and the exhibitors after a 
day of courses. While this is a great opportunity 
for those dentists who have been practicing for 
10 years or less to network, everyone is welcome 
and encouraged to attend.

Mobile Photo Booth
The Mobile Photo Booth is returning! Two volunteers 
equipped with iPads will be combing the convention 

center to take photos of you and your colleagues. 

Users will receive an electronic copy of the photo and be able 
to view it on the ODA and DMC Facebook and Twitter feeds. To 

view your photo and to pick up a souvenir, visit booth #525.

Sponsored, in part, by DBC and DMC.

Case CAT Presentations
(Critically Appraised Topic)

Saturday, April 9
The second annual “Case CAT” presentations will take place on 
Saturday in the Exhibit Hall. Participating OHSU dental students 
will use the best clinical evidence found in existing literature to 
answer a clinical question about one of their patients. Students 
will present their findings to judges during the ODC, and cash 
prizes will be awarded to the top Case CAT presenters. Stop by 
and show your support for the future of dentistry! 

Sponsored by the Oregon Dental Association.

Free Massages!
Get a complimentary 
10-minute head and neck 
massage by trained masseurs 
and put your feet up on a foot-
massager. Masseurs will be 
located throughout the exhibit 
hall during hall hours.

Trade Show Raffle
Every year, exhibitors sponsor 
amazing raffle prizes for 
attendees. While shopping in 
the exhibit hall, you may come 
away with some great prizes to 
go along with your purchases!

Wall of Wine
The ever so popular Wall of Wine  
is back and bigger than ever!

Proceeds support the programs of 
the Dental Foundation of Oregon. 

$20 contribution  
Select from 300+ bottles.  
Values from $15–$200.

Games of chance are not considered a tax deductible 
donation under IRS regulations. 

American Red Cross 
Blood Drive
Friday, April 8   
10 am – 3 pm
Help Save a Life by donating blood at the 
ODC. The American Red Cross will be 
holding a blood drive in Exhibit Hall B,  
across from the attendee massage area.

Appointments are strongly recommended  
and can be made online, starting  
February 26, at www.redcrossblood.org.  
Use sponsor code: oregondental

ODC Exhibit Hall
Connect. Learn. Grow.

Open throughout the entire conference,  
the Exhibit Hall is a gathering  

place with something for everyone. 

Join us for one of the receptions, stop in for  

a massage, or bring your shopping list, and  

find the right supplies for your office.  

We encourage you to buy from the exhibitors  

at the ODC—they support your association!
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 EXHIBIT HALL

Thursday, April 7  3:30 – 6:30 pm
Exhibit Hall
Take a “Tour of the Pacific Northwest” and sample the area’s best 
beer and wine. Enjoy tasty food and drinks while networking with 
your colleagues and shopping in the exhibit hall. 

Enter to win an overnight stay at the Allison Inn & Spa,  
or an Apple Watch! Drink and drawing tickets will be  
distributed at the conclusion of Thursday’s classes.

The drawings will take place between 5:30 and 6 pm.

Need not be present to win. 

OHSU Student Table Clinic 
Competition
Saturday, April 9  10 am – 1 pm
Join OHSU School of Dentistry students as they 
compete for cash prizes with tabletop demonstrations 
focusing on either clinical application and technique or 
basic science and research. The winning presentation 
will compete against other dental school students at 
the national level during the 2016 Annual ADA Meeting!

Sponsored by the Oregon Dental Association and 
Dentsply.

Visit the Exhibit Hall for FREE!
Saturday, April 9  
9:30 am – 1 pm
ODA members  
wanting an ‘Exhibit  
Hall Only’ badge can visit over 200 exhibiting 
companies for free on Saturday! To take advantage of 
this special offer, visit the on-site registration desk in 
Pre-Function A of the Oregon Convention Center on 
Saturday, April 9. Advance registration is not available. 
Offer restricted to ODA member dentists.

TRADE SHOW 

GRAND OPENING RECEPTION

ONE LUCKY WINNER WILL WIN A NEW TOYOTA
We know you like options so we are leaving it up to you to decide – which will you choose?

Go to SmileOnOregon.org under News & Events to learn more.
The Dental Foundation of Oregon | P.O. Box 2448 | Wilsonville, OR 97070 | 503.594.0880 | Foundation@SmileOnOregon.org

Two chances to win! $500 cash drawing if you purchase your ticket by 2/12/2016

2016 Camry SE
MSRP $26,365

The car raffle drawing held in the Exhibit Hall during the Oregon 
Dental Conference at the Oregon Convention Center, Sat. 4/09/16

2016 Rav4 LE AWD 
MSRP $26,650

Cash winner is still eligible for the car raffle. Cash drawing will
be held at the DFO offices in Wilsonville on 2/12/16 at 12:45 PM

2016 Prius 3
MSRP $26,600

MOTOR
MOUTH
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EXHIBITORS

3M ESPE

Accutron, Inc.

ACTEON North America

A-dec

Advanced Dental 
Technologies, Inc.

ADVANTAGE DENTAL
AFTCO Transition Consultants

AIR TECHNIQUES, INC.
AKT CPAs & Business Advisors

American Eagle Instruments

ARTISAN DENTAL LAB
ASEPTICO

Assured Dental 
Laboratory, Inc.

Atlas Resell Management

Aurum Ceramic Dental Lab

Bank of America 
Practice Solutions

Bar-Maids
Beaverton Dental Equipment

Best Card, LLC

BioHorizons

Biotec, Inc.

Bisco Dental Products

BnK Construction, Inc.

BQ Ergonomics, LLC

BRASSELER USA
Broders Sales Associates, Inc.

Burkhart Dental Supply

CARECREDIT
CARESTREAM DENTAL
CariFree

Centrix, Inc.

Cetylite

Clinician’s Choice 
Dental Products

COLGATE
Coltene

Columbia Bank

Consani Associates, LTD

ContacEZ, Ultimate 
Interproximal Solution

Crown Express Laboratory
Crown Works Dental 

Laboratory

DELTA DENTAL OF OREGON
Denmat

Dental and Medical 
Staffing, Inc.

Dental Commerce Corporation

The Dental Foundation 
of Oregon (DFO)

Dentech

DENTISTS BENEFITS 
INSURANCE 
COMPANY (DBIC)
Dentists of Oregon Political 

Action Committee (DOPAC)

DENTSPLY CAULK
DENTSPLY IMPLANTS
DENTSPLY International

DENTSPLY PROFESSIONAL
DENTSPLY Tulsa Dental 

Specialties

Denture Masters: 
Implant Center
Denture Masters Laboratory

Designs for Vision, Inc.

DigiDent Dental 
AA Technology
Digital Doc, LLC

DMC - HR Services
DMC / DAISY
Doral Refining Corp.

DSI

Duck Braces.com
Emmett Phair Construction

Evolve Business Solutions
First Citizens Bank

First Pacific Corporation

Forest Dental Products

Garfield Refining Company

Garrison Dental Solutions

GC AMERICA, INC.
Gendex

Gideons International

Global Surgical

Green Sail Transitions

Hartzell Instruments

Hawaiian Moon

Hayes Handpiece 
Repair Company

Healthmate International, LLC

HealthyGrid

HELP Appraisals & Sales

HENRY SCHEIN DENTAL
HomeStreet Bank

Hu-Friedy

ICW International

Instrumentarium

Interactive Wealth Advisors

Isolite Systems

Ivoclar Vivadent, Inc.

JONES & ROTH OREGON 
DENTAL CPAS
Kaiser Permanente

KaVo Dental

Kettenbach

KURARAY AMERICA, INC.
LCD

Lighthouse 360

LumaDent

M.A.R.S. Bio-Med 
Processes, Inc.
Marus 

Medical Teams 
International (MTI)

Meisinger USA, LLC

Midmark Corporation

MIS Implants Technologies

Modular and Custom Cabinet

Monarch by Air Techniques

Myofunctional Research Co.

Nobel Biocare USA

NOMAD

Northwest Dental Sales

Norwest Contractors 
& Design Lab

O’Brien Dental Lab, Inc.

Orascoptic

Oregon Dental 
Association (ODA)

Oregon Mission of 
Mercy (OrMOM)

Pacific Continental Bank

Pacific Dental Services

Patterson Dental

Pelton & Crane

PeriOptix, a DenMat Co.

Philips Sonicare & 
Zoom Whitening

Physician’s Resource

PLANMECA USA, Inc.

PM Consultants

Porter Instrument Co., Inc.

Premier Community Bank

PREMIER DENTAL 
PRODUCTS COMPANY
Pro Photo Supply

Procter & Gamble

Professional Practice 
Specialists

Professional Sales 
Associates, Inc.

Proma, Inc.

ProSites

Q-Optics & Quality Aspirators

Qualident Dental Lab

Quick Collect, Inc.

RGP Ergonomics

Ricoh USA
Rose Micro Solutions

Royal Dental 
Manufacturing, Inc.

Sapient Dental

SciCan, Inc.

Scrub Med

SheerVision

Shikosha Dental Laboratory

Smiles Dental

Snap On Optics

Social Dental
Solutionreach

SOREDEX

Straumann

Sunstar Americas

Surgitel / General 
Scietific Corp.

Toni King and Associates

Tooth Taxi

ULTRADENT 
PRODUCTS, INC.
Ultralight Optics, Inc.

Univet Optical Technologies 
North America
Vatech America

VOCO AMERICA, INC.
WATER PIK, INC.

We Pay Anywhere
Weave

Wells Fargo Practice Finance

WEO Media

Willamette Dental Group

Xlear / Spry

Zoll-Dental

Thank you to all our exhibitors!

This list is current as of December 15, 2015.

Spend some time in 
the Exhibit Hall and 
support the companies 
who support the ODC.

Sponsors listed in 
BOLD BLUE CAPS.

First time exhibitors 
shown in green.

Visit the  
Exhibit Hall

Thursday, April 7 

11:30 am – 6:30 pm

Friday, April 8 

10 am – 6 pm

Saturday, April 9 

9:30 am – 1 pm

Exhibitor
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Wednesday, April 6
DELTA SIGMA DELTA

6 pm  •  Multnomah Athletic Club

Noel V. Larsen, DMD: 503.284.5678, noel@emanaged.net

Thursday, April 7
PIERRE FAUCHARD ACADEMY  
INDUCTION BREAKFAST
7 – 9 am  •  Oregon Convention Center

�Weston Heringer, Jr., DMD 
503.871.4240, wheringer@comcast.net

AMERICAN COLLEGE OF DENTISTS LUNCHEON
12:15 – 1:15 pm  •  Spirit of ’77 (500 NE MLK Jr. Blvd.)

cost	 �$25 per person

Noel V. Larsen, DMD: 503.284.5678, noel@emanaged.net

Friday, April 8
OREGON STATE ASSOCIATION OF  
ENDODONTISTS (OSAE) LUNCHEON
12 – 1:30 pm  •  Oregon Convention Center

Kevin Christiansen, DDS 
503.363.6500, kc.endodoc@comcast.net

Saturday, April 9

INTERNATIONAL COLLEGE OF DENTISTS
7 am  •  DoubleTree by Hilton Hotel Portland

Tom Pollard, DMD 
503.223.7682, dmdtom@comcast.net

OHSU SCHOOL OF DENTISTRY  
ALUMNI ASSOCIATION RECEPTION

�12 – 1 pm  •  Oregon Convention Center  
(doors at 11:45 am)

OHSU Alumni Relations Program  
503.552.0703, alumni@ohsu.edu

OREGON DENTAL HYGIENISTS’ ASSOCIATION 
(ODHA) BOARD OF TRUSTEES MEETING

1 – 5 pm  •  Oregon Convention Center

ODHA: 503.924.1181, info@odha.org

AFFILIATE EVENTS

Oregon Dental Executives’ Association is here for you! 
866-660-0348  www.OregonDentalExecutives.org

Visit the ODEA membership table at the Oregon Dental Conference® to find out what exciting 
opportunities are available for you!

The Oregon Dental Executives’ Association (ODEA) is dedicated to excellence in dental 
management through the development of personal and professional management skills that 
ensure quality patient care, employer profitability, and personal growth. ODEA members gain 
new qualities such as leadership, education, professional growth, networking, access to an 
active support system and much more!

Oregon Dental Assistants 
Association
Calling all dental 
assistants! Make sure 
to stop by the ODAA 
table, located in Pre-Function A of the Oregon 
Convention Center, to “Spin the Wheel” for a 
chance to win some great prizes.

OHSU School of Dentistry Alumni 
Association Reception
Saturday, April 9  
12 – 1 pm (doors open at 11:45 am) 

Oregon Convention Center

No charge, but advance registration is required.

Register at 503.552.0703 or www.ohsu.edu/sod/alumni

Join fellow alumni, faculty, staff and students for an 
hors d’oeuvres reception and short program honoring 
award recipients and reunion classes for 2016.



ADA CERP
Oregon Dental Association is an ADA CERP Recognized 
Provider. ADA CERP is a service of the American Dental 
Association to assist dental professionals in identifying quality 
providers of continuing dental education. ADA CERP does not 
approve or endorse individual courses or instructors, nor does 
it imply acceptance of credit hours by boards of dentistry. 
The Oregon Dental Association designates this activity for a 
maximum of 18 continuing education credits. Concerns or 
complaints about a CE provider may be directed to the provider 
or to ADA CERP at www.ada.org/cerp.

Cancellations and transfers
All refund, transfer, and cancellation requests must be 
submitted in writing. If cancellation or transfer occurs after 
preregistration materials have been mailed, badge(s) must be 
returned with the written request. A $25 handling fee will be 
charged for all refunds. Refund requests will not be granted, 
for any reason, after 11:59 pm on March 25, 2016. Transfers 
will be accepted anytime without penalty.

Child care
Child care is not provided at the conference. Check with area 
hotels for child care recommendations.

Course credit
The number of continuing education credits for each course 
is equal to the number of hours for that course. No partial 
credit will be awarded. ODAA courses are approved for Dental 
Assisting National Board (DANB) continuing education credits. 
CE completion codes will be given orally only at the conclusion 
of each course and will not be available at any other time. It is 
the participant’s responsibility to verify the requirements of his 
or her state/provincial licensing board(s) and to self-report any 
CE credits earned.

AGD credits
The formal continuing education courses of Oregon Dental 
Association are accepted by AGD for fellowship, mastership 
and membership-maintenance credit. Approval does not imply 
acceptance by a state or provincial board of dentistry.

Course disclaimer
The Oregon Dental Conference®, its sponsors, and the Oregon 
Dental Association make every effort to present high-caliber 
speakers in their respective areas of interest. The presentations 
of the speakers in no way imply endorsement of any product, 
technique or service. The Oregon Dental Conference® and the 
Oregon Dental Association specifically disclaim responsibility 
for any material presented. Programs may be subject to change 
due to circumstances beyond our control.

Course handouts
Course handouts will be available online at www.oregondental 
conference.org, and through the ODC Mobile App, starting on 
March 24, 2016. They will not be printed for distribution on-site. 
If you wish to have ODC handouts available for reference during 
courses, please be sure to download them in advance.

Emergencies
An emergency medical team is on-site during all conference 
hours. To summon emergency aid, pick up any house phone 
and dial the operator.

Registration materials
Confirmation of registration will be sent to individual registrants 
after processing. A packet containing name badges for all 
participants will be mailed prior to the conference to all primary 
registrants who register by March 4, 2016. Those registering after 
March 4 may pick up their name badge in the Holladay Lobby of 
the Oregon Convention Center during registration hours (listed on 
the next page).

Special needs
If you need any special assistance, please let us know 
ahead of time how we can help you. Please indicate your 
needs when registering for the conference, or contact the 
ODA: 503.218.2010 or odc@oregondental.org. The Oregon 
Convention Center complies with the accessibility requirements 
of the Americans with Disabilities Act.

Seminar seating
All attendees must select their courses during registration to 
ensure there is adequate seating. Room assignments will be 
based on preregistration numbers. Due to fire code regulations, 
once a course is full, attendees will not be allowed to sit on the 
floor or bring chairs from another room. For workshops and 
courses with limited seating, there will be a 5-minute grace 
period before your seat is released to a waitlisted attendee. 
Please set all electronic devices to ‘silent’ during courses.
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CONFERENCE INFORMATION

HOW TO REGISTER
Register online at:  
OregonDentalConference.org
The quickest, easiest, and most cost-effective way to 
register is online at oregondentalconference.org. 

•	 Finalize your schedule instantly

•	 Secure your place in limited-attendance  
sessions immediately

PREFER NOT TO REGISTER ONLINE? 
Download the registration form at www.oregondental 
conference.org. Print the form, complete it, and 
return via fax or mail with your payment. Please be 
advised that there is a $25 processing  
fee for faxed or mailed registrations.
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	 MARCH 4	 �Preregistration Deadline  Register by March 4 to receive a tuition 
discount and conference materials prior to ODC.

	 MARCH 14	 �Hotel/Lodging Cut-off  Discounted ODC rates are available at 
multiple hotels through March 14. See page 13 for details.

	 MARCH 24	 �Course Handouts Online  Course handouts will be available online 
at www.oregondentalconference.org and through the ODC Mobile 
App, starting two weeks prior to the conference. Handouts will not 
be printed for distribution on-site. If you wish to have ODC handouts 
available for reference during courses, please be sure to download 
them in advance.

	 MARCH 25	 �Refund, Transfer, and Cancellation Deadline  All refund, 
transfer, and cancellation requests must be submitted in writing. If 
cancellation occurs after preregistration materials have been mailed, 
badge(s) must be returned with the written request. A $25 handling 
fee will be charged for all refunds. Refund requests will not be 
granted, for any reason, after 11:59 pm on March 25, 2016.

	 MARCH 25	 �Mail/Fax Registration Closed  Anyone registering after  
March 25 must register online or on-site in Pre-Function A 
of the Oregon Convention Center.

	 APRIL 7–9	 �On-site Registration  Registration will be available in 
Pre-Function A at the Oregon Convention Center during  
the hours listed below. Dentists who are not members  
of ODA will need to show their ADA card to receive the  
ADA member rate.

ON-SITE REGISTRATION HOURS 
•  Thursday, April 7	 7 am – 6 pm 
•  Friday, April 8	 7 am – 6 pm 
•  Saturday, April 9	 7 am – 1 pm

ODA staff will be  
on-site at the OCC from 
Wednesday, April 6 through 
Saturday, April 9.

Unless otherwise indicated, all 
programs and activities will be held at:

Oregon Convention Center (OCC)
777 NE Martin Luther King, Jr. Blvd.
Portland, OR 97232
503.235.7575  •  www.oregoncc.org

Important Dates & Deadlines

DATES & DEADLINES

THURSDAY, APRIL 7
	 7 am – 6 pm	 Registration Open

	 7 – 9 am	� Pierre Fauchard Academy 
Induction Breakfast

	 9 am – 4:30 pm	� Scientific Sessions

	11:30 am – 6:30 pm	 Trade Show Open

	 12:15 – 1:15 pm 	� American College of Dentists 
Luncheon

	 3:30 – 6:30 pm	� Trade Show Grand Opening 
Reception, Exhibit Hall

	 6:30 – 10 pm	� ODA Presidents’ Dinner, 
Embassy Suites Downtown 
(by invitation only)

FRIDAY, APRIL 8
	 7 am – 6 pm	 Registration Open

	 7:30 – 8:30 am	 Opening General Session

	 9 am – 5 pm	 Scientific Sessions

	 10 am – 6 pm	 Trade Show Open

	 10 am – 3 pm	� Red Cross Blood Drive,  
Exhibit Hall

	 12 –1:30 pm	� OSAE Luncheon

	 4 – 6 pm	� New Dentist Reception,  
Exhibit Hall

	 6 – 10 pm	� ODC Prom (a.k.a. the  
President’s Party), DoubleTree  
by Hilton Hotel Portland

SATURDAY, APRIL 9
	 7 am – 1 pm	 Registration Open

	 7 am	� International College of Dentists, 
DoubleTree by Hilton Portland

	 8 am – 4 pm	 Scientific Sessions

	 9:30 am – 1 pm	 Trade Show Open

	 12 – 1 pm	� OHSU School of Dentistry  
Alumni Association Reception

	 1 – 5 pm	 �ODHA Board of Trustees Meeting

CONFERENCE LOCATION

SCHEDULE OF EVENTS
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LODGING & TRANSPORTATION
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The Oregon Convention Center (shown in red below) is conveniently located in the Lloyd District just 
northeast of downtown Portland. This area is well-served by highways, light rail, streetcar, and bus lines.

DRIVING DIRECTIONS
FROM THE SOUTH  On I-5 northbound, take the 
Rose Quarter/Broadway/Weidler Street exit (Exit 302A).  
Turn right (east) onto Weidler then right (south) on Martin Luther 
King, Jr. Blvd. Proceed to the OCC.

FROM THE NORTH  On I-5 southbound, take the 
Rose Quarter/City Center exit (Exit 302A). Proceed straight 
across Broadway Ave. Turn left (east) onto Weidler. Turn right 
(south) on Martin Luther King, Jr. Blvd. Proceed to the OCC.

FROM THE EAST  On I-84 westbound, take the 
Lloyd Blvd. exit (Exit 1). Proceed straight on Lloyd Blvd. to the 
Convention Center.

FROM THE AIRPORT  Take I-205 South to I-84 West. 
Follow the ‘From the East’ directions above.

PARKING
There is street parking in the surrounding area, as well  
as a variety of surface lots and an on-site parking garage 
(marked on the map above by Í ). The lots listed below are 
OCC/Metro-operated lots. 

We encourage you to use public transportation. The Oregon 
Convention Center is conveniently located on three MAX light rail 
lines and the east-side streetcar line. See opposite page for more 
information.

OCC UNDERGROUND PARKING GARAGE 
Entrances on NE Lloyd Blvd. and First Ave. Hourly parking rate 
available, $10 maximum per day.

LLOYD LOT  Entrance on NE MLK Jr. Blvd. and Lloyd Blvd.

METRO GARAGE  Entrance on NE Grand Ave.  
and Irving St.



Early bird deadline: March 4. Register online at www.oregondentalconference.org. General Information    13

LODGING & TRANSPORTATION 

Portland’s mass transit system—bus, light rail (MAX), commuter rail and streetcar—is operated by TriMet. 
For more information, visit www.trimet.org or call 503.238.RIDE (7433). 

TRAIN/LIGHT RAIL (MAX)  The Blue, Red, and Green lines stop right outside 
the Oregon Convention Center doors. These lines will also take you downtown and beyond.

BUS  TriMet’s #6 bus runs right in front of the OCC. There are also many 
other bus lines that serve downtown Portland and Lloyd District.

STREETCAR  The Streetcar runs in front of the Oregon Convention Center, and will 
take you to Northwest Portland, the South Waterfront, Downtown and the Pearl District.

FROM PORTLAND INTERNATIONAL AIRPORT (PDX)
The Red Line MAX goes from the airport to the DoubleTree by Hilton Hotel 
Portland, then to the Oregon Convention Center, and continues on to downtown. 
It runs every 15 minutes during the day. Cost from the airport is $2.50. 

Go to www.trimet.org/apps  
to download an app to help you 

navigate Portland’s mass transit. 

PUBLIC TRANSPORTATION

The following hotels have special ODC rates that are available on a first-come, 
first-serve basis until March 14, 2016.

For reservations, please call the hotel directly. 

All conference attendees are encouraged to spend at least one night at a  
Downtown/NE Portland hotel. 

When making reservations, please mention that you are attending the Oregon Dental 
Conference® and be sure to indicate your housing plans during the registration 
process. Travel Portland prioritizes requests for future conference dates depending on the 
total hotel rooms used by conference attendees. 

Be sure to reserve your hotel room by March 14 to receive ODC discounted rates. 
You must reserve the rooms yourself—ODA does not make hotel reservations.

LODGING OPTIONS

OFFICIAL 2016 ODC 
HEADQUARTERS HOTEL

DoubleTree 
by Hilton Hotel Portland
1000 NE Multnomah Blvd, Portland, OR 97232

www.Portland.DoubleTree.com

800.996.0510

Room Rate: $159  Online code: OD6

The DoubleTree is just two stops away from the  
Convention Center on the MAX line.

Other area hotels with 
special ODC room rates:

Crowne Plaza 
Hotel Downtown/
Convention Center
1441 NE 2nd Ave, Portland

www.cpportland.com

866.242.1264

Embassy Suites
319 SW Pine St, Portland

www.embassyportland.com

503.279.9000  •  800.643.7892

Quality Inn Downtown 
Convention Center
431 NE Multnomah St, Portland
www.qualityinnportland.com

503.233.7933
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Get the ODC App!

GENERAL SESSION

Up-to-date ODC information at 
your fingertips, including: 

Join us for Friday’s General Session,  
presented by humorist, Dave Weber: 

The X Factor
12 Keys to Set Your Practice Apart

What is it that makes your practice  
stand out from all the rest? 
It is your DENTAL TEAM that makes the difference. 
Discover the 12 keys that every member of the highest 
performing dental teams all know and implement every day. 

Come laugh and learn as humorist DAVE WEBER brings 
his one-of-a kind lecture to help bring about amazing 
results in both your professional and personal lives… 
The X factor!

TIME: Friday, April 8, 7:30 – 8:30 am

RECOMMENDED FOR: Entire Dental Team

COURSE NUMBER: 7190

Scan this QR code  
or search for ‘Oregon 
Dental Conference’ in  
the app store on your 

Apple or Android device.

Schedule

Course Info

Locations

Handouts

Maps

CE Verification 
System

Exhibitor Info
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CONFERENCE SPONSORS

THANK YOU! 
The Oregon Dental 

Association thanks our 
sponsors of ODC 2016!

For information on how you  

can become a sponsor, please  

contact Anna Velasco at 

503.218.2010  

or avelasco@oregondental.org.

Platinum Sponsor

Gold Sponsors

Silver Sponsor

Additional Sponsors
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COURSES BY TOPIC

Addiction
Dental Health and Drug Addiction.................................................. 29

Treating Tobacco Addiction:  
What Can Dental Health Professionals Do?................................... 30

Anesthesia/Pharmacology
Drug Reactions and Interactions Important in Clinical Dentistry.....28

Drugs and Dentistry: New Issues and New Solutions.................... 28

Local Anesthesia—Technique and Pharmacology:  
What’s Current? What’s Coming?.............................................31, 36

Oral/IV Sedation for Dentistry: “How-to”  
Applications, Clinical Pharmacology, and Controversies......... 32, 36

Billing/Coding
Communication, Coding and Collections:  
The Three C’s of the Profitable Practice.................................. 26, 33

Optimize your Practice: Understanding  
Dental Benefits, the CDT Code, and More................................ 34, 38

Caries
Offensive Dentistry......................................................................... 33

Stop Watching and Start Managing: Managing and  
Treating Disease Conservatively vs. Watching It........................... 38

The Four C’s in Solving the Caries Puzzle! .................................... 28

The Potty Mouth Predicament....................................................... 33

Comprehensive Care
Comprehensive Care from the  
Perspective of Our Future Dentists................................................ 25

CPR
CPR for the Health Care Provider....................................... 24, 30, 36

Dental Assisting
Battling and Beating the Demons of Dental Assisting................... 37

Become the “WOW” Dental Assistant:  
Prepared, Smart, and Efficient....................................................... 26

Dental Assisting Potpourri............................................................. 39

Dental Products
The Myths, Legends, and Realities of OTC Products..................... 28

Diversity
Serving the Oral Health Needs of Asian,  
Indian, and Middle Eastern Patients...............................................24

Serving the Oral Health Needs of Hispanic,  
Native American, and African American Patients...........................24

Endodontics
Limited Field Cone Beam Computed  
Tomography (CBCT) in Endodontics............................................... 31

Restorative Endodontics: A Modern Standard  
of Care for Long-Term Success...................................................... 22

Restorative Endodontics: A Modern Standard of Care  
for Long-Term Success—Workshop.............................................. 22

Ergonomics
Positioning for Life: Ergonomic Advancements in Dentistry.......... 22

Estate Planning
Estate Planning in the 21st Century............................................... 26

Esthetic Dentistry
Essentials for the Esthetic Team ................................................... 39

Geriatric Dentistry
Something to Chew On: The Affects of Aging on Oral Health........ 22

Health & Wellness
Take a Bite Out of Obesity: 50 Shades of Inflammation................. 33

Work/Life Balance.......................................................................... 25

Your Sleep-Deprived Patient: “I Sleep So Poorly!”........................ 33

HIPAA
HIPAA: What’s New and What Do I Have to Do? ............................ 35

Implants
Enhancing Diagnosis, Case Acceptance,  
and Restorative Outcomes Using the Latest Technology............... 32

Implant Solutions for the Edentulous Patient................................. 32

Peri-Implantitis: It’s Here! Now What Do We Do With It?  
How Do We Manage It?.................................................................. 23

Save the Tooth or Place a Dental Implant?.................................... 37

The Versatile Zygomatic Implant: A Surgical/Prosthetic  
Option for Advanced Maxillary Atrophy..........................................24

Impressions
Obtaining Accurate Alginate Impressions  
and Model Pouring Techniques...................................................... 28

Infection Control
Emerging Diseases and Infection Control...................................... 29

Infection Control Teamwork: How To Meet CDC Guidelines........... 35

Review of CDC Guidelines for  
Infection Control in Dental Health-Care Settings........................... 22

The Oregon Dental Conference offers education for the entire dental team.  
Courses below are grouped by subject for easy navigation. 
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COURSES BY TOPIC

Instruments
Instrument Sharpening Workshop: Never a Dull Moment.............. 23

Malpractice Protection
Can Your Dental Team Help Defend You  
in a Malpractice Lawsuit?.............................................................. 31

Lawsuits, Dental Board Investigations and  
Other Bad Things That Can Happen to a Dental Practice.............. 27

Risk Management.......................................................................... 27

The Oregon Board of Dentistry: A Review of the Must Knows....... 25

Medical Emergencies
Medical Emergencies..................................................................... 32

Medical Emergency Update..................................................... 22, 35

Oral Pathology
Diagnosis and Management of Epithelial Dysplasia  
and Oropharyngeal Squamous Cell Carcinoma............................. 32

Lesions and Lifestyles: Oral Pathology  
Review and Update for Dental Teams............................................ 23

Oral Surgery
Diagnosis and Management of Trigeminal Nerve  
Injuries and Major Complications of Minor Dental Surgery........... 35

Orthodontics
Every Clear Aligner is the Same, Right? Wrong! ........................... 27

Not Fast Is in the Past! Accelerated Orthodontic  
Tooth Movement Is Now a Reality ................................................. 27

OSHA	
Annual OSHA Training and Update: Keeping it Real....................... 29

Got OSHA? 6 Easy Steps to Office Safety!..................................... 36

Pediatric Dentistry
So Little Room, So Much to See:  
The Complete Pediatric Dental Examination.................................. 34

Sugar Bugs and Sleepy Juice:  
A Potpourri of Pediatric Dental Pearls............................................ 34

Periodontics
From Risk to Results: Periodontal Instrumentation  
for the Advanced Practitioner........................................................ 38

Nutrition, Lifestyle and Perio: An Approach that Can  
Change the Life of Your Patients and Maybe Even Your Own........ 29

Perio Patient Information Management:  
The Science, the Forms and the Motivation to  
Improve Your Patient Outcomes and Practice Incomes................. 29

Practice Management
An Integrative Approach to Successful Staff Management........... 26

Basic Spanish for the Dental Office............................................... 33

Optimizing Your Dental Potential:  
Power Table Discussion and Thought Exchange............................ 36

Simple Tips on Going Green in the Dental Practice....................... 37

Take this Job and Love It!...............................................................24

The Great Paper Debate: Chartless vs. Paperless......................... 34

The New Platform:  
An Entirely New Way to Ignite Your Team’s Potential.................... 36

They Didn’t Teach Us THAT in Dental School:  
Developing a Passionate, Motivated, and Efficient Team.............. 30

They Didn’t Teach Us THAT in Dental School:  
Strategies for Practice Growth and Treatment Acceptance.......... 30

Radiology
A Radiology Portfolio: Techniques for Success.............................. 38

Restorative Dentistry
Crown and Bridge GPS:  
Navigating the Maze of Indirect Dentistry Today........................... 37

Direct Restorative Materials and Techniques:  
When Does ‘State of the Art’ Become ‘Standard of Care’?........... 38

Indirect Restorative Materials and Techniques:  
When Does ‘State of the Art’ Become ‘Standard of Care’?........... 38

Mastering Adhesive and Restorative Dentistry.............................. 23

Restorative Materials Update 2016................................................ 23

Systemic Health
Oral Systemic Dynamics................................................................ 25

Technology	
High Tech: The Fast Lane to Easy Street....................................... 26

Temporomandibular Disorder	
The Clinical Management of TMD.................................................. 25

The Differential Diagnosis of TMD................................................. 25

Treatment Planning
A 360 Slam Dunk Guide for Successful Teams:  
Complex Treatment Planning..........................................................24

Volunteerism
Medical Teams International: At Home and Abroad....................... 28
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PARTNER GROUPS & LIMITED ATTENDANCE COURSES

CPR for the Health Care Provider................................................................Pages 24, 30, 36

Instrument Sharpening Workshop: Never a Dull Moment............................... Page 23

Obtaining Accurate Alginate Impressions  
and Model Pouring Techniques..................................................................................... Page 28 

Restorative Endodontics: A Modern Standard  
of Care for Long-Term Success—Workshop................................................................ Page 22

Optimizing Your Dental Potential:  
Power Table Discussion and Thought Exchange..................................................... Page 36

You’re invited to the ODC Prom! 
(a.k.a. the President’s Party) 
Friday, April 8, 6–10 pm 

DoubleTree by Hilton Hotel Portland

All are welcome. Be sure to purchase your tickets  

when you register for the ODC. 

See page 5 for more information. 

Enjoy the versatile music of  

DESIGNBAND as they perform a playlist 

that will keep you dancing all night! 

Limited attendance courses and hands-on workshops fill up quickly.   
Register early to secure your spot in one of these sessions. 

Oregon Dental Assistants Association...................................................... Pages 27, 33, 37 

Oregon Dental Executives’ Association...................................................Pages 26, 30, 36

Oregon Dental Hygienists’ Association.......................................................... Pages 29, 30

Oregon Society of Periodontists..................................................................................Page 37

Oregon Society of Oral & Maxillofacial Surgeons.............................................. Page 35

Oregon State Association of Endodontists.................................................... Pages 22, 31

The Oregon Dental Conference offers education for the entire dental 
team. For easy navigation, use the page numbers below to locate 
ODC Partner Group courses. See page 9 for a schedule of other affiliate 
events at the Oregon Dental Conference.



Early bird deadline: March 4. Register online at www.oregondentalconference.org. Courses At A Glance    19

COURSES AT A GLANCE  THURSDAY
* Courses marked with an asterisk are offered more than once. See course 
description for details. Course numbers beginning with “7” are included with 
registration. Course numbers beginning with “F” require an additional fee.

COURSE TITLE
COURSE 
NUMBER
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Thursday - Full Day Courses

Become the “WOW” Dental Assistant: Prepared, Smart, and Efficient 7124 6 Trost 9 am - 4:30 pm ODA D H A

Lawsuits, Dental Board Investigations and Other  
Bad Things That Can Happen to a Dental Practice 7127 6 Waller Jr. 9 am - 4:30 pm ODAA D H A OM LT

Thursday - Morning Courses

Review of CDC Guidelines for Infection Control in Dental Health-Care Settings 7101 2 Barry 9 - 11 am ODA D H A OM LT

Positioning for Life: Ergonomic Advancements in Dentistry 7103 3 Bendit 9 am - 12 pm ODA D H

Restorative Endodontics: A Modern Standard of Care for Long-Term Success 7105 3 Brock 9 am - 12 pm OSAE D

Restorative Materials Update 2016 7106 3 Brucia 9 am - 12 pm ODA D A LT

Peri-Implantitis: It’s Here! Now What Do We Do With It? How Do We Manage It? 7108 3 Carter 9 am - 12 pm ODA D H A OM

Lesions and Lifestyles: Oral Pathology Review and Update for Dental Teams 7109 3 Dewhirst 9 am - 12 pm ODA D H A

CPR for the Health Care Provider* F8003 3.5 EMT Associates 9 am - 12:30 pm ODA D H A OM LT

A 360 Slam Dunk Guide for Successful Teams: Complex Treatment Planning 7111 3 Hyman 9 am - 12 pm ODA D H A OM LT

Serving the Oral Health Needs of Hispanic, Native American,  
and African American Patients 7113 2 Irani 9 - 11 am ODA D H A OM

The Oregon Board of Dentistry: A Review of the Must Knows 7115 3 Kleinstub; Prisby 9 am - 12 pm ODA D H A OM

Oral Systemic Dynamics 7116 3 Odiatu 9 am - 12 pm ODA D H A OM LT

The Differential Diagnosis of TMD 7119 3 Okeson 9 am - 12 pm ODA D H A OM

High Tech: The Fast Lane to Easy Street 7121 3 Phillips 9 am - 12 pm ODA D H A OM

Estate Planning in the 21st Century 7123 3 Schneider 9 am - 12 pm ODEA D H A OM LT

Every Clear Aligner is the Same, Right? Wrong! 7128 3 Warshawsky 9 am - 12 pm ODA D H A OM LT

Thursday - Afternoon Courses

Medical Emergency Update* 7102 4 Beadnell 1 - 5 pm ODA D H A OM

Something to Chew On: The Affects of Aging on Oral Health 7104 3 Bendit 1:30 - 4:30 pm ODA D H

Restorative Endodontics: A Modern Standard of Care for Long-Term Success—Workshop F8001 3 Brock 1:30 - 4:30 pm OSAE D

Mastering Adhesive and Restorative Dentistry 7107 3 Brucia 1:30 - 4:30 pm ODA D A LT

Instrument Sharpening Workshop: Never a Dull Moment F8002 3 Dewhirst 1:30 - 4:30 pm ODA D H A

The Versatile Zygomatic Implant:  
A Surgical/Prosthetic Option for Advanced Maxillary Atrophy 7110 2 Dierks; Over 1:30 - 3:30 pm ODA D H A LT

CPR for the Health Care Provider* F8004 3.5 EMT Associates 1:30 - 5 pm ODA D H A OM LT

Take this Job and Love It! 7112 3 Hyman 1:30 - 4:30 pm ODA D H A OM LT

Serving the Oral Health Needs of Asian, Indian, and Middle Eastern Patients 7114 2 Irani 1:30 - 3:30 pm ODA D H A OM

Work/Life Balance 7117 3 Odiatu 1:30 - 4:30 pm ODA D H A OM LT

Comprehensive Care from the  
Perspective of Our Future Dentists 7118 3 OHSU 4th Year 

Dental Students 1:30 - 4:30 pm ODA D H A OM LT

The Clinical Management of TMD 7120 3 Okeson 1:30 - 4:30 pm ODA D H A OM

Communication, Coding and Collections: The Three C’s of the Profitable Practice* 7122 3 Phillips 1:30 - 4:30 pm ODA D H A OM

An Integrative Approach to Successful Staff Management 7125 3 Twigg 1:30 - 4:30 pm ODEA D OM

Risk Management 7126 3 Verbiest 1:30 - 4:30 pm ODA D H A OM

Risk Management (as a stand alone course) F8005 3 Verbiest 1:30 - 4:30 pm ODA D H A OM

Not Fast Is in the Past! Accelerated Orthodontic Tooth Movement Is Now a Reality 7129 3 Warshawsky 1:30 - 4:30 pm ODA D H A OM LT
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* Courses marked with an asterisk are offered more than once. See course 
description for details. Course numbers beginning with “7” are included with 
registration. Course numbers beginning with “F” require an additional fee.

FRIDAY  COURSES AT A GLANCE

COURSE TITLE
COURSE 
NUMBER

CE  
CREDITS

PRESENTER(S) TIME

GR
O

UP

D
EN

TI
ST

H
YG

IE
N

IS
T

AS
SI

ST
AN

T

OF
FI

CE
 M

GR
.

LA
B 

TE
CH

Friday - General Session

The X Factor: 12 Keys to Set Your Practice Apart 7190 Weber 7:30 - 8:30 am ODA D H A OM LT

Friday - Full Day Courses

Can Your Dental Team Help Defend You in a Malpractice Lawsuit? 7143 6 Gardiner 9 am - 5 pm ODA D H A OM

Limited Field Cone Beam Computed Tomography (CBCT) in Endodontics 7149 6 Levin 9 am - 5 pm OSAE D

Friday - Morning Courses

Drugs and Dentistry: New Issues and New Solutions 7130 3 Baker 9 am - 12 pm ODA D H A

The Four C’s in Solving the Caries Puzzle! 7132 3 Bendit 9 am - 12 pm ODA D H

Medical Teams International: At Home and Abroad 7134 3 Canfiled; et al 9 am - 12 pm ODA D H A

Obtaining Accurate Alginate Impressions and Model Pouring Techniques* F8006 3 Conroy 9 am - 12 pm ODA D H A LT

Emerging Diseases and Infection Control 7135 3 Dewhirst 9 am - 12 pm ODA D H A

Nutrition, Lifestyle and Perio: An Approach that Can  
Change the Life of Your Patients and Maybe Even Your Own 7137 3 Donley 9 am - 12 pm ODA D H A

Dental Health and Drug Addiction 7139 3 Els 9 am - 12 pm ODHA D H A

CPR for the Health Care Provider* F8008 3.5 EMT Associates 9 am - 12:30 pm ODA D H A OM LT

They Didn't Teach Us THAT in Dental School:  
Developing a Passionate, Motivated, and Efficient Team 7141 3 Fox-Galvangi; Katz 9 am - 12 pm ODEA D H A OM

Local Anesthesia—Technique and Pharmacology: What's Current? What's Coming?* 7144 3 Hawkins 9 am - 12 pm ODA D H A

Diagnosis and Management of Epithelial Dysplasia and  
Oropharyngeal Squamous Cell Carcinoma* 7147 3 Kleinegger; et al 9 am - 12 pm ODA D H A

Enhancing Diagnosis, Case Acceptance, and  
Restorative Outcomes Using the Latest Technology 7150 3 Little 9 am - 12 pm ODA D H A OM LT

Basic Spanish for the Dental Office* 7152 3 Morrill 9 am - 12 pm ODAA D H A OM

The Potty Mouth Predicament 7154 3 Novy 9 am - 12 pm ODA D H A OM

Your Sleep-Deprived Patient: “I Sleep So Poorly!” 7156 3 Odiatu 9 am - 12 pm ODA D H A OM LT

Communication, Coding and Collections: The Three C’s of the Profitable Practice* 7158 3 Phillips 9 am - 12 pm ODA D H A OM

Sugar Bugs and Sleepy Juice: A Potpourri of Pediatric Dental Pearls 7160 3 Psaltis 9 am - 12 pm ODA D H A OM

Friday - Afternoon Courses

Drug Reactions and Interactions Important in Clinical Dentistry 7131 3 Baker 2 - 5 pm ODA D H A

The Myths, Legends, and Realities of OTC Products 7133 3 Bendit 2 - 5 pm ODA D H

Obtaining Accurate Alginate Impressions and Model Pouring Techniques* F8007 3 Conroy 2 - 5 pm ODA D H A LT

Annual OSHA Training and Update: Keeping it Real 7136 3 Dewhirst 2 - 5 pm ODA D H A OM LT

Perio Patient Information Management: The Science, the Forms and the  
Motivation to Improve Your Patient Outcomes and Practice Incomes 7138 3 Donley 2 - 5 pm ODA D H A

Treating Tobacco Addiction: What Can Dental Health Professionals Do? 7140 3 Els 2 - 5 pm ODHA D H A

CPR for the Health Care Provider* F8009 3.5 EMT Associates 1:30 - 5 pm ODA D H A OM LT

They Didn't Teach Us THAT in Dental School:  
Strategies for Practice Growth and Treatment Acceptance 7142 3 Fox-Galvangi; Katz 2 - 5 pm ODEA D H A OM

Oral/IV Sedation for Dentistry:  
“How-to” Applications, Clinical Pharmacology, and Controversies* 7145 3 Hawkins 2 - 5 pm ODA D H A

Medical Emergencies 7146 4 Howerton; Kennedy 1 - 5 pm ODA D H A OM

Diagnosis and Management of Epithelial Dysplasia and  
Oropharyngeal Squamous Cell Carcinoma* 7148 3 Kleinegger; et al 2 - 5 pm ODA D H A

Implant Solutions for the Edentulous Patient 7151 3 Little 2 - 5 pm ODA D H A OM LT

Basic Spanish for the Dental Office* 7153 3 Morrill 2 - 5 pm ODAA D H A OM

Offensive Dentistry 7155 3 Novy 2 - 5 pm ODA D H A OM

Take a Bite Out of Obesity: 50 Shades of Inflammation 7157 3 Odiatu 2 - 5 pm ODA D H A OM LT

The Great Paper Debate: Chartless vs. Paperless 7159 3 Phillips 2 - 5 pm ODA D H A OM

So Little Room, So Much to See: The Complete Pediatric Dental Examination 7161 3 Psaltis 2 - 5 pm ODA D H A OM

Optimize your Practice: Understanding Dental Benefits, the CDT Code, and More* 7162 3 Riggins 2 - 5 pm ODA D H A OM
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Saturday - Full Day Courses

Diagnosis and Management of Trigeminal Nerve Injuries and  
Major Complications of Minor Dental Surgery 7163 6 Bagheri 8 am - 4 pm OSOMS D OM

The New Platform: An Entirely New Way to Ignite Your Team’s Potential 7169 6 Eitel 8 am - 4 pm ODEA D H A OM LT

Save the Tooth or Place a Dental Implant? 7181 6 Rosen 8 am - 4 pm OSP D H A

Saturday - Morning Courses

Infection Control Teamwork: How To Meet CDC Guidelines 7165 2 Canham 8 - 10 am ODA D H A OM LT

CPR for the Health Care Provider* F8010 3.5 EMT Associates 8 - 11:30 am ODA D H A OM LT

Local Anesthesia—Technique and Pharmacology: What's Current? What's Coming?* 7170 3 Hawkins 8 - 11 am ODA D H A

Simple Tips on Going Green in the Dental Practice 7172 3 Henry 8 - 11 am ODAA D H A OM LT

Crown and Bridge GPS: Navigating the Maze of Indirect Dentistry Today 7174 3 Kachalia 8 - 11 am ODA D A LT

Direct Restorative Materials and Techniques:  
When Does ‘State of the Art’ Become ‘Standard of Care’? 7176 3 Latta 8 - 11 am ODA D

From Risk to Results: Periodontal Instrumentation for the Advanced Practitioner 7178 3 Monsantofils 8 - 11 am ODA D H

Optimize Your Practice: Understanding Dental Benefits, the CDT Code, and More* 7180 3 Riggins 8 - 11 am ODA D H A OM

Dental Assisting Potpourri 7182 3 Stewart 8 - 11 am ODA D H A OM

Saturday - Afternoon Courses

Medical Emergency Update* 7164 4 Beadnell 12 - 4 pm ODA D H A OM

HIPAA: What’s New and What Do I Have to Do? 7166 1.5 Canham 12 - 1:30 pm ODA D H A OM

Got OSHA? Six Easy Steps to Office Safety! 7167 2 Canham 2 - 4 pm ODA D H A OM LT

Optimizing Your Dental Potential: Power Table Discussion and Thought Exchange 7168 2 Dental Industry 
Thought Leaders 1 - 3 pm ODA D

CPR for the Health Care Provider* F8011 3.5 EMT Associates 12:30 - 4 pm ODA D H A OM LT

Oral/IV Sedation for Dentistry:  
“How-to” Applications, Clinical Pharmacology, and Controversies* 7171 3 Hawkins 1 - 4 pm ODA D H A

Battling and Beating the Demons of Dental Assisting 7173 3 Henry 1 - 4 pm ODAA D A

Stop Watching and Start Managing:  
Managing and Treating Disease Conservatively vs. Watching It 7175 3 Kachalia 1 - 4 pm ODA D H A OM

Indirect Restorative Materials and Techniques:  
When Does ‘State of the Art’ Become ‘Standard of Care’? 7177 3 Latta 1 - 4 pm ODA D

A Radiology Portfolio: Techniques for Success 7179 3 Monsantofils 1 - 4 pm ODA D H A

Essentials for the Esthetic Team 7183 3 Stewart 1 - 4 pm ODA D H A OM

HOW TO REGISTER
Preregistration Deadline: March 4

PREFER NOT TO REGISTER ONLINE?  
Download the registration form at  
www.oregondentalconference.org. 

Print the form out, complete it, and return via fax or mail 
with your payment. Please be advised that there is a $25 
processing fee for faxed or mailed registrations. 

ONLINE 
The quickest, easiest, and most cost-effective way to register is 
online at www.oregondentalconference.org. 
•	 Finalize your schedule instantly

•	 Secure your place in limited-attendance sessions immediately 
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OSAE COURSE

Restorative Endodontics
A Modern Standard of Care 
for Long-Term Success
presented by  Lynne Brock, DDS, CAGS, FACD
recommended for  D

9 am - 12 pm	 course number  7105

OSAE course	 ce credits  3

this course is sponsored, in part, by  Real World Endo

Restorative endodontics (RE) is based on minimally 
invasive root canal preparations and bioceramic bonded 
obturation that enhance the long term biomechanical 
success of the endodontically treated tooth. RE is based 
on a biologic approach that emphasizes debridement 
and disinfection rather than shaping for obturation. This 
presentation is highly practical and will describe in detail 
numerous facets of clinical endodontics, utilizing a case-
based learning approach. Clinical cases will be discussed 
in detail that will demonstrate both the basic and advanced 
instrumentation and obturation technique, as well as some 
technique variations to handle more challenging cases. 
All participants will have the opportunity to validate these 
concepts during the afternoon hands-on session.

At the conclusion of this course, attendees will:
�� Be able to appreciate the scientific concepts for 
success by incorporating a few new simple steps 
during clinical care

�� Understand the importance of proper straight-line 
access and the factors necessary to accomplishing 
the task

�� Recognize the many applications for fiber-optic 
ultrasonics in endodontics

OSAE COURSE

Restorative Endodontics
A Modern Standard of Care for 
Long-Term Success—Workshop
presented by  Lynne Brock, DDS, CAGS, FACD
recommended for  D

1:30 - 4:30 pm	 course number  F8001

OSAE course	 ce credits  3

course limit  30 participants (per session)

additional fee  $100

prerequisite  Attendees must attend morning lecture to 
particpate in workshop.

note  Attendees should bring two to four accessed, 
extracted teeth that are patent to the apex with a size 10 
hand file and a sample of current rotary instrumentation 
system for comparative evaluation (bring at least one or 
two size 25 tip rotary files from your current system).

materials/equipment provided by � Brasseler USA 
Carestream Dental

this course is sponsored, in part, by  Real World Endo

A new instrumentation and obturation system (ESX®) 
will be introduced that incorporates the morning lecture 
concepts. The principal scientific concepts for successful 

Positioning for Life
Ergonomic Advancements in Dentistry
presented by  Judy Bendit, RDH
recommended for  D  H

9 am - 12 pm	 course number  7103

ODA course	 ce credits  3**

this course is sponsored, in part, by  Crown Seating, LLC

Let’s take a close look at all the ways that you can make 
your job easier, and then say “goodbye” to pain, with 
smarter working techniques. This half-day program will 
focus on practical principles to enhance your dexterity, 
preserve your strength, and increase your confidence 
when confronting clinical challenge. Included in the 
discussion will be your room layout, gloves, instruments, 
loupes, and a lot of other great tips to make your clinical 
experience more effective. Join us to see things that will 
make your career better. Better vision, better access, 
better technique: why not take a look? Let’s get ready to 
position yourself for life.

At the conclusion of this course, attendees will:
�� Recognize clues and signals that identify potential 
physical problems and eliminate them before they 
cause permanent damage

�� Emphasize positive neutral postures, and eliminate or 
reduce negative flexions and extensions

�� Recognize and convert the not-so-obvious physical 
stressors in daily routines—sneaky hidden stressors 
that cause fatigue

�� Analyze motions and movements that create a risk for 
musculoskeletal problems

�� Review newly designed instruments with the goal of 
reducing repetitive motions, minimizing wrist flexion 
and/or extension, and relaxing instrument grasp

�� Discover realistic, effective methods to defeat chairside 
postural problems including proper utilization of loupes

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Something to Chew On
The Affects of Aging on Oral Health
presented by  Judy Bendit, RDH
recommended for  D  H

1:30 - 4:30 pm	 course number  7104

ODA course	 ce credits  3

this course is sponsored, in part, by  Water Pik, Inc.

Just like all of us, our patients are advancing in age, and 
are facing some complicated age-related consequences. 
Food impactions, expanding restorations, temperature 
sensitivity, xerostomia, grinding, and erosion are just a few 
of the many issues they will face as they grow older.

This course looks at the contributing factors that will be 
affecting our aging patients and provides an opportunity to 
discuss their personal, and our professional dilemmas. We 
will chew on the facts and spit out potential solutions that 
will help us all age tastefully.

Review of CDC Guidelines for 
Infection Control in Dental 
Health-Care Settings
presented by  Samuel Barry, DMD
recommended for  D  H  A  OM  LT

9 - 11 am	 course number  7101

ODA course	 ce credits  2

this course is sponsored, in part, by � Henry Schein Dental

The Centers for Disease Control’s “Guidelines for Infection 
Control in the Dental Healthcare Setting” are designed to 
prevent or reduce the risk of disease transmission from 
patient to dental worker, from dental worker to patient, and 
from patient to patient. A good infection control program 
is essential in today’s dental practice, for safety and for 
overall risk management. This informative class will be 
interesting, and keep the audience engaged with stories 
and examples of real safety related events.

Materials, devices, monitoring, and documents necessary 
to establish a proper infection control program will be 
identified throughout the lecture. This in-depth review of 
the CDC’s “Guidelines for Infection Control in the Dental 
Healthcare Setting” will discuss the written infection 
control plan: update on infectious diseases; hand hygiene; 
personal protective equipment; updates to the Hepatitis 
B vaccine and other immunizations; surface disinfection; 
instrument processing; sterilization procedures; 
sterilization monitoring; dental unit water lines; surgical 
procedure precautions; recordkeeping requirements; and 
review of aseptic techniques.

Medical Emergency Update
presented by  Steven Beadnell, DMD
recommended for  D  H  A  OM

1 - 5 pm	 course number  7102

ODA course	 ce credits  4

note  This course is also offered on Saturday.

Medical emergencies can and do occur in dental 
practices every day. Over the next 15 years, the segment 
of the population who are at highest risk for medical 
emergencies—those 65 and older—will become a larger 
percentage of our patients. The entire dental team must be 
prepared to recognize and respond to a variety of medical 
emergencies which could be precipitated by the stress of 
the dental environment.

This course will discuss the diagnosis, prevention, and 
management of common medical emergencies that 
might occur in dental offices. This four-hour course is 
appropriate for the entire dental team and meets the 
medical emergency education requirement of the Oregon 
Board of Dentistry for license renewal and anesthesia 
permits.

At the conclusion of this course, attendees will:
�� Be able to identify those at increased risk for specific 
medical emergencies

�� Be able to diagnose the common medical emergencies 
based on the signs and symptoms demonstrated by a 
patient

�� Develop a rational approach to the management of 
medical emergencies in general as well as the specific 
protocols for managing each medical emergency 
discussed

�� Be able to identify modifiable risk factors for medical 
emergencies and understand methods to prevent their 
occurrence in the dental environment

CONTINUES IN NEXT COLUMN
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�� Have knowledge on guarantees to patients and 
managing costs involved with managing peri-implantitis

�� Determine how much risk you want to manage in your 
private practice when providing implant therapy and 
managing peri-implantitis

Lesions and Lifestyles
Oral Pathology Review and 
Update for Dental Teams
presented by  Nancy Dewhirst, RDH
recommended for  D  H  A

9 am - 12 pm	 course number  7109

ODA course	 ce credits  3

This class calibrates dental teams for improved and 
consistent identification and management of oral 
pathology. The interactive learning and review process 
covers terminology, clinical diagnostics, use of visual 
detection technology, and risk assessment. Cases are 
presented and stories are told, as lesions are linked with 
lifestyles, histories, habits and outcomes.

During this course, attendees will:
�� Review and practice precise descriptive terms and 
methods of recording clinical lesions

�� Based on clinical presentation and history, identify and 
assess potentially cancerous lesions

�� Identify and assess tissue masses, soft tissue 
ulcerations and papillary lesions, relative to differential 
diagnosis, patient treatment/referrals and long term 
patient management

�� Compare oral pathology detection technology, 
including laboratory tests and light emitting devices for 
visualization and photography of soft tissues

�� Learn how to assess a patient’s risk for oral cancer 
using standardized tools

Instrument Sharpening 
Workshop
Never a Dull Moment
presented by  Nancy Dewhirst, RDH
recommended for  D  H  A

1:30 - 4:30 pm	 course number  F8002

ODA course	 ce credits  3**

course limit  30 participants

additional fee  $50

note  Attendees should bring loupes.

Learn how to preserve the original instrument design and 
shape while creating sharp edges. Using hand-held stones, 
guided sharpeners and mechanical sharpeners, attendees 
practice sharpening periodontal instruments with the aid 
of images, demonstration and discussion. Magnification is 
recommended.

At the conclusion of this course, attendees will:
�� Understand how to preserve optimal instrument design 
while sharpening

�� Be able to practice with and compare various hand 
sharpening techniques

�� Be able to use and compare various mechanical 
sharpening devices

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Mastering Adhesive and 
Restorative Dentistry
presented by  Jeff Brucia, DDS
recommended for  D  A  LT

1:30 - 4:30 pm	 course number  7107

ODA course	 ce credits  3

this course is 
sponsored, in part, by � Kuraray Dental 

Ultradent Dental Products 
VOCO America

A full spectrum of options for bonding indirectly-created 
restorations greatly expands dentin bonding’s role in 
the contemporary restorative practice. A brief review of 
dentin bonding techniques and materials will kick off a 
comprehensive presentation on the careful planning and 
systematic coordination of the preparation, temporization, 
laboratory fabrication, and placement of these restorations. 
Inlays, onlays, veneers, and full coverage restorations, 
adherent to the tooth to emphasize health and aesthetics, 
will continue to increase your patients’ expectations in your 
delivery of quality care.

During this course, attendees will:
�� Review current dentin bonding systems best indicated 
with the indirect restoration

�� Learn techniques for the preparation, impressions, 
temporization, lab communication, material selection, 
and cementation of indirect restorations

�� Learn the step-by-step technique for the repair of a 
fractured porcelain restoration

Peri-Implantitis: It’s Here!
Now What Do We Do With It? 
How Do We Manage It?
presented by  Winthrop Carter, DDS, FICD
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7108

ODA course	 ce credits  3

The placement of, and restoration, of dental implants 
are considered to be therapeutic treatment modalities. 
As such, implant dentistry is not considered to be a 
recognized ADA dental specialty. All dentists are potentially 
able to engage in implant dentistry. The presupposition 
is that all dentists who are providing implant therapy for 
their patients have received training to be able to provide 
implant therapy within an accepted standard of care.

The definition of peri-implantitis and its subsequent 
diagnosis will be discussed during the course. How do 
you recognize if peri-implantitis is occurring with the 
implants and restorations you are managing in your private 
practice? When peri-implantitis is diagnosed, how are you 
going to intervene therapeutically? The course will explore 
non-surgical therapy and surgical therapy if you will retain 
the implant(s).

Implant maintenance will then be explored and discussed. 
What are the costs involved when treating peri-implantitis 
for your patients. Should you guarantee your therapy? 
Should you give a patient some sort of warranty?

At the conclusion of this course, attendees will be able to:
�� Define and diagnose peri-implantitis
�� Have knowledge on how to manage peri-implantitis 
once diagnosed in your private practice

endodontics will be presented as well as new technology 
and techniques that emphasize responsible shaping 
and HA (hydroxyapatite) bonding inside the root canal. 
This presentation is a must see for those practitioners 
committed to clinical efficiency without sacrificing quality 
care for their patients.

At the conclusion of this course, attendees will:
�� Understand how to properly use the ESX® NiTi rotary 
file and instrumentation system

�� Recognize the correct way to use an ultrasonic, in the 
pursuit of hidden canals

�� Completely understand the term, “hydraulic 
condensation,” and its application during obturation

�� Gain insight into the use of the new bioceramic 
materials in both surgical and non-surgical 
endodontic care

�� Become familiar with a novel and very efficient (drilless) 
post preparation technique

Restorative Materials 
Update 2016
presented by  Jeff Brucia, DDS
recommended for  D  A  LT

9 am - 12 pm	 course number  7106

ODA course	 ce credits  3

sponsored, in part, by � Kuraray Dental 
Ultradent Dental Products 
VOCO America

Restorative care demands continuous learning in the 
areas of material science and restorative technique. The 
continuous evolution in adhesive materials and techniques 
combined with the ever-increasing demands for aesthetic 
restorations has made tooth colored dentistry a quality 
option for every treatment plan. The numerous choices 
in restorative materials has confused the clinician as to 
what is best indicated in a given situation. This lecture 
course provides an overview of the restorative options you 
should be considering today as well as a comprehensive 
discussion of the ever-changing world of dental adhesives.

During this course, attendees will:
�� Review the options available in adhesive systems 
including the new advancements in Glass Ionomers and 
light curing units

�� Eliminate the frustration of post-operative sensitivity 
and restorative failure.

�� Discuss the materials and techniques for the direct 
restoration

�� Techniques and material selection for near or direct 
pulp exposures

CONTINUES IN NEXT COLUMN
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Serving the Oral Health Needs 
of Hispanic, Native American, 
and African American Patients
presented by  Karin Irani, DDS
recommended for  D  H  A  OM

9 - 11 am	 course number  7113

ODA course	 ce credits  2**

Join the discussion on how increased cultural awareness 
can lead to a better understanding of patients’ needs and 
improve health care outcomes. You’ll return home with 
knowledge on how to improve service to diverse patients—
both as individuals in a private practice setting and as 
whole populations within a community.

At the conclusion of this course, attendees will be able to:
�� Understand subtle but important differences among 
diverse patients with varied backgrounds

�� Dispel myths in the treatment of diverse patients and 
communities

�� Engage in active discussion about ways to better serve 
diverse patients as individuals

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Serving the Oral Health 
Needs of Asian, Indian, and 
Middle Eastern Patients
presented by  Karin Irani, DDS
recommended for  D  H  A  OM 

1:30 - 3:30 pm	 course number  7114

ODA course	 ce credits  2**

Join the discussion on how increased cultural awareness 
can lead to a better understanding of patients’ needs and 
improve health care outcomes. You’ll return home with 
knowledge on how to improve service to diverse patients—
both as individuals in a private practice setting and as 
whole populations within a community.

At the conclusion of this course, attendees will be able to:
�� Understand subtle but important differences among 
diverse patients with varied backgrounds

�� Dispel myths in the treatment of diverse patients and 
communities

�� Engage in active discussion about ways to better serve 
diverse patients as individuals

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Course attendees will receive a copy of the the American 
Heart Association’s required textbook, BLS for Healthcare 
Providers Student Manual. Please note, this text will only 
be distributed on-site to course attendees. It will not be 
available to registered individuals who are not present.

A 360 Slam Dunk Guide 
for Successful Teams
Complex Treatment Planning
presented by  Mark Hyman, DDS, MAGD
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7111

ODA course	 ce credits  3**

this course is sponsored, in part, by  CareCredit

“Change is inevitable; growth is optional.” In this fast-paced, 
ever-changing world, dental teams must commit to taking 
a serious look at every aspect of the practice. With a 
comprehensive feedback process you gain insight into your 
performance, which allows you to identify opportunities for 
growth. Learn how to diagnose, treatment plan, and deliver 
optimal care, whether single tooth, quadrant, or full mouth 
rehabilitation. Enjoy this fast-paced, fun-filled, dynamic 
seminar that will super charge your practice today!

At the conclusion of this course, attendees will be able to:
�� Understand the urgency to lead and re-align your 
practice today

�� Rank the doctor and the team in the 35 key leadership 
issues for peak performing teams

�� Consider key communication barriers, and how to 
overcome them

�� Blend high tech and high touch relationship-based care
** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Take this Job and Love It!
presented by  Mark Hyman, DDS, MAGD
recommended for  D  H  A  OM  LT

1:30 - 4:30 pm	 course number  7112

ODA course	 ce credits  3**

this course is sponsored, in part, by  CareCredit

If you often find yourself very busy, yet not as profitable as 
you would like, this seminar is definitely for you and your 
staff.

During this course, attendees will:
�� Discover the critical issues involved in successful 
handling of the new patient

�� Make certain the time you devote to the new patient is 
worthwhile and productive

�� Learn new techniques for keeping your team focused 
and enthused, even when things go wrong

�� Learn how to capitalize on the individual skills of each 
dental team member and how these skills can improve 
the productivity of your practice and the quality of the 
service your practice provides

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

The Versatile 
Zygomatic Implant
A Surgical/Prosthetic Option for 
Advanced Maxillary Atrophy
presented by  Eric Dierks, MD, DMD, FACS, FACD 

Larry Over, DMD, MSD, 
FACD, FAAMP, FACP

recommended for  D  H  A  LT

1:30 - 3:30 pm	 course number  7110

ODA course	 ce credits  2

In the 1980s, the zygomatic implant was invented by 
Dr. Per-Ingvar Brånemark, initially for use in cleft palate 
and tumor resection cases where the maxillary alveolar 
ridge was insufficient for the support of standard dental 
implants. The use of zygomatic implants has greatly 
expanded since then and they are truly transformational 
for the management of advanced pan-maxillary atrophy. If 
the entire maxillary alveolus is insufficient for conventional 
implants, quadruple zygomatic implants can be used. The 
great advantage of zygomatic implants over conventional 
implants is that they do not require an interval sinus lift. 
Zygomatic implants, either in quadruple configuration or 
combined with standard implants in the area of zone one 
can be performed in one operation, typically under general 
anesthesia. Immediate loading of zygomatic implants is 
also possible. The success rate of zygomatic implants has 
been cited as 100% in multiple peer review journals, even 
when immediate loading is utilized. There are multiple 
prosthodontic restorative options, but all include the 
requirement of cross-arch stabilization to other implants. It 
behooves all dentists to understand the utility of zygomatic 
implants and to consider them in treatment planning 
options for patients with maxillary atrophy.

At the conclusion of this course, attendees will be able to:
�� Identify patients who would be suitable candidates for 
zygomatic implants

�� Understand the potential side-effects and 
complications of zygomatic implant placement

�� Understand the prosthodontic requirements for 
restoration of a zygomatic implant case

CPR for the Health 
Care Provider
presented by  EMT Associates
recommended for  D  H  A  OM  LT

9 am - 12:30 pm 	 course number  F8003

ODA course	 ce credits  3.5

this course repeats in the afternoon:

1:30 - 5 pm	 course number  F8004

ODA course	 ce credits  3.5

course limit  50 participants (per session)

additional fee  $15

note  This course is also offered on Friday and Saturday.

This is an American Heart Association class emphasizing 
the CABs of resuscitation, including rescue breathing, use 
of bag-valve mask, AED, CPR and foreign body airway 
removal for all age groups. The workshop will include 
written and skills evaluations. Re-certification is for two 
years.

CONTINUES IN NEXT COLUMN
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The Differential 
Diagnosis of TMD
presented by  Jeffrey Okeson, DMD
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7119

ODA course	 ce credits  3

Temporomandibular disorders (TMDs) are common in the 
general population, and therefore the clinician needs to be 
able to properly diagnose these conditions. Pain however 
is complex and much confusion can arise. The purpose of 
this presentation is to present a simple and logical method 
to separate TMD from other orofacial pain disorders so 
that the clinician can properly select those patients who 
can be helped in the dental office from those who should 
be referred to other health care providers. Understanding 
this concept is the basis for successful management of 
the patient.

At the conclusion of this course, attendees will be able to:
�� Identify when pain referral is presence in the orofacial 
structures

�� Differentiate TMD from other orofacial pain disorders
�� Appreciate when occlusion may be a factor in TMD

The Clinical 
Management of TMD
presented by  Jeffrey Okeson, DMD
recommended for  D  H  A  OM

1:30 - 4:30 pm	 course number  7120

ODA course	 ce credits  3

The management of temporomandibular disorders (TMDs) 
can be quite challenging. Dr. Okeson will present the latest 
scientific findings and explain how to select the correct 
treatment options for your patient. He will discuss the 
management of both muscle and intracapsular disorders 
and the use of occlusal appliances. He will place special 
emphasis on knowing when occlusal changes are 
indicated and when they are not.

At the conclusion of this course, attendees will be able to:
�� Determine five types of muscle pain disorders
�� Understand the nature course of intracapsular 
disorders

�� Understand why an occlusal appliance may help your 
patient

Work/Life Balance
presented by  Uche Odiatu, DMD
recommended for  D  H  A  OM  LT

1:30 - 4:30 pm	 course number  7117

ODA course	 ce credits  3**

Has your get up and go, gotten up and left? Are your days 
fueled by caffeine? Are your patients wound up? The 
unrelenting pressure and stress from demanding clinical 
treatments, patient relations, and staff challenges can 
drain the reserves of the most well-intentioned individual. 
This empowering session is uniquely crafted to balance 
and energize the lives of the dental team.

At the conclusion of this course, attendees will be able to:
�� Discover the mind/body connection through meditation 
and visualization

�� Make the connection between stress and your patient’s 
oral health

�� Stop accelerated aging in its tracks by strengthening 
your immune system

�� End food cravings brought on by stress and stop staff 
room cookie binges

�� Create space in your life and add more life to your days
** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Comprehensive Care 
from the Perspective of 
Our Future Dentists
presented by  OHSU 4th Year Dental Students
moderated by  Steven Gold, DDS
recommended for  D  H  A  OM  LT

1:30 - 4:30 pm	 course number  7118

ODA course	 ce credits  3**

You won’t be disappointed with this unique opportunity to 
learn from fourth-year OHSU dental students! Fifteen-
minute comprehensive patient care presentations 
documenting a patient’s care from start to finish are 
currently part of the OHSU curriculum.

This is your chance to hear the top six presentations. This 
fast paced, multiple presentation course will serve as a 
great review, a chance to learn something new, and maybe 
even a flashback to your days in dental school.

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

The Oregon Board of Dentistry
A Review of the Must-Knows
presented by  Paul Kleinstub, DDS, MS 

Stephen Prisby
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7115

ODA course	 ce credits  3**

The number of board complaints has increased 
dramatically. In this course the Oregon Board of Dentistry 
(OBD) will review common complaints that come before 
the OBD and the resolution of those complaints. The 
requirements of adequate recording keeping will be 
reviewed.

Presenters will review common mistakes that the board 
observes as it reviews patient records during investigations. 
A special inside glance of real cases will provide attendees 
with the unique opportunity to learn from others and 
prevent themselves from making the same mistakes. 
Attendees will have the chance to interact with the OBD 
staff and board members during this session.

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Oral Systemic Dynamics
presented by  Uche Odiatu, DMD
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7116

ODA course	 ce credits  3

Emerging research catapults inflammation into the ring 
as a key player in many systemic and oral diseases. Stop 
the deadly cascade with lifestyle solutions guaranteed to 
change your patient’s health destiny. You will learn the 
latest in the new science of the oral systemic connection 
and create a value added experience for a thriving 
progressive practice.

At the conclusion of this course, attendees will be able to:
�� Expand your knowledge of the body/mouth connection!
�� Understand why certain patients do not respond well to 
your hygiene programs

�� Identify seven key foods and lifestyle habits that 
contribute to inflammation and disease

�� Implement a new dimension to your treatment planning 
esthetics and long term prognosis

�� Develop an easy two minute script to educate and 
motivate your patients

�� Rally your entire team around a common goal and 
increase office morale

HOW TO REGISTER
Preregistration Deadline: March 4

PREFER NOT TO REGISTER ONLINE?  
Download the registration form at  
www.oregondentalconference.org. 

Print the form out, complete it, and return via fax or mail 
with your payment. Please be advised that there is a $25 
processing fee for faxed or mailed registrations. 

ONLINE 
The quickest, easiest, and most cost-effective way to register is 
online at www.oregondentalconference.org. 
•	 Finalize your schedule instantly

•	 Secure your place in limited-attendance sessions immediately 
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ODEA COURSE

An Integrative Approach to 
Successful Staff Management
presented by  Timothy Twigg
recommended for  D  OM

1:30 - 4:30 pm	 course number  7125

ODEA course	 ce credits  3**

This fast paced presentation weaves together three key 
components that are necessary for successful staff 
management.

First, the infrastructure of employment law compliance. 
This includes basic HR principles, job descriptions and 
policy manuals, to ensure a solid foundation from which 
to grow.

Second, the recruitment process. This includes better 
recruiting and interviewing techniques, reference checking 
and background checks. We’ll also cover job matching/
job selection processes to ensure hiring the right people 
to first time.

Third, tools for more effective staff management. This 
includes, for example, maximizing the potential and 
success of people to ensure long term retention and better 
job performance/satisfaction. We’ll also cover how to 
improve communication, as well as performance reviews, 
teambuilding, problem solving, conflict resolution and 
bonus/incentive plans.

A fundamental part of managing and retaining quality 
staff is creating an environment and culture that supports 
and acknowledges staff’s contribution, individually and 
collectively.

Come away with skills to:
�� Achieve labor law compliance
�� Hire for core competencies, attitude and compatibility
�� Perform better interviews
�� Implement effective reference checking procedures
�� Conduct stress-free, productive performance reviews
�� Resolve conflict
�� Reduce stress
�� Communicate more effectively

A solid foundation, good hiring practices and effective 
people skills have many common benefits. The most 
significant is a decrease in staff turnover, people-related 
stress and labor-related problems, and an increase in 
success and enjoyment.

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODEA COURSE

Estate Planning in 
the 21st Century
presented by  Richard Schneider, JD
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7123

ODEA course	 ce credits  3*

This course will discuss the “hows” and “whys” of estate 
planning, including the advantages and disadvantages 
of wills and revocable living trusts. The course will cover 
planning for end of life, potential incapacity and health 
care decisions. 

Specific topics that will be covered include the 
complications that occur with young, irresponsible or 
disabled individuals, the Oregon Advance Directive for 
Health Care, federal health information privacy laws 
(HIPAA), the advantages and disadvantages of probate, 
digital assets and a brief introduction to advanced estate 
planning strategies. At the conclusion of the course, 
attendees should have a better idea of how to plan their 
estate so it will be protected and their wishes followed, for 
their benefit and the benefit of their loved ones.

* This course DOES NOT appear to meet the Oregon Board of Dentistry’s 
CE requirements.

Become the “WOW” Dental 
Assistant: Prepared, 
Smart, and Efficient
presented by  Lori Trost, DMD
recommended for  D  H  A

9 am - 4:30 pm	 course number  7124

ODA course	 ce credits  6**

This course builds on examples of using dental materials 
and methods within the practice to promote confidence 
and efficiency. This program is perfect for learning what to 
use where and why. You will develop systems that promote 
chairside harmony for the patients and doctor. Raise your 
initiative, reduce repetition, and work happier!

At the conclusion of this course, attendees will be able to:
�� Build a comprehensive knowledge of dental materials: 
composites, bonding agents, and impression materials

�� Develop systems that complement each dental 
procedure

�� Improve the practice workflow with your preparedness
�� Become more qualified, competent, and successful

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

High Tech: The Fast 
Lane to Easy Street
presented by  Laci Phillips
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7121

ODA course	 ce credits  3**

Do you have the technology knowledge in the office? Does 
everyone come and ask you how to use the equipment and 
software? When something goes down, does everyone 
look to you? Let’s spend a few of hours together examining 
and discussing the latest and greatest technology on 
the market. We will look at dental as well as office and 
administrative technology and software. Increase your 
knowledge so you can be the technology guru in your 
office.

During this session, attendees will:
�� Learn how to share your expertise in the office with the 
entire team

�� Explore technology, both new and not so new
�� Learn how technologies work in your office
�� Gain knowledge and insights into the industry so you 
can stay on top of your game

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Communication, 
Coding and Collections
The Three C’s of the Profitable Practice
presented by  Laci Phillips
recommended for  D  H  A  OM

1:30 - 4:30 pm	 course number  7122

ODA course	 ce credits  3**

note  This course is also offered on Friday.

When the first question a patient asks is “How much will 
my insurance pay?”, we know our lives will revolve around 
insurance. Learn to step out of that mindset, and step into 
customer service, quality health care, and ultimately a 
profitable practice. Discover how excellent communication, 
proper coding, and above-average collections can impact 
your practice’s efficiency and financial health. Walk out 
of this high-energy course feeling energized with the 
realization that the revolution has just changed.

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

THURSDAY, APRIL 7  COURSES BY SPEAKER
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Not Fast Is in the Past!
Accelerated Orthodontic Tooth 
Movement Is Now a Reality
presented by  Neil Warshawsky, DDS, MS
recommended for  D  H  A  OM  LT

1:30 - 4:30 pm	 course number  7129

ODA course	 ce credits  3

This is a fast-paced overview of orthodontics’ “new” look. 
Accelerated care is growing in popularity as information is 
being disseminated quicker via the internet. This program 
will delve into why today’s patient is different than they 
were 30 years ago and what it will take to please them. 
Several of the more popular concepts in accelerated care 
will be reviewed. It is our hope that participants will learn 
to harness this new concept to create safe and efficient 
treatment modalities for their patients.

At the conclusion of this course, attendees will:
�� Understand the histologic process of tooth movement
�� Understand pulsatile technology and how it affects the 
process of healthy normal tooth movement

�� Understand the mechanism of microperforations and 
how it will affect normal, healthy tooth movement

�� Understand the concept of photomodulation and learn 
how specific IR light can accelerate orthodontics

�� Know the armamentarium required to institute 
accelerated care

�� Know how to trim an aligner to build in stability

Every Clear Aligner is the 
Same, Right? Wrong!
presented by  Neil Warshawsky, DDS, MS
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7128

ODA course	 ce credits  3

This is a fast-paced overview of the three ways that all 
clear aligner systems work. You will leave understanding 
the pros and cons of each system. This knowledge will 
be powerful as you go back to your practice, and you will 
understand what it will take to correct whatever comes 
your way. Case demonstrations will be presented along 
with a do’s and don’ts checklist to ensure success in your 
clear aligner therapy.

At the conclusion of this course, attendees will have 
learned:

�� To know when it makes sense to use broad surface 
pressure to correct the alignment of a tooth

�� The difference in competing plastic brands. Learn to 
choose the proper supplies to fix your patients from the 
beginning

�� The principles in making an Essix retainer
�� The armamentarium required to build a clear aligner
�� How to trim an aligner to build in stability

Risk Management
presented by  Christopher Verbiest
recommended for  D  H  A  OM

1:30 - 4:30 pm

ODA course	 ce credits  3**

course number  7126 (as part of ODC registration)

course number � F8005 (as a stand alone course) 
fee: $75 for stand alone course

this course is sponsored, in part, by  DBIC

This course—updated for the 2014 to 2016 reporting 
period—will cover traditional risk management categories, 
an Oregon Board of Dentistry update, documentation, and 
ethics, as well as other important topics.

Three hours of approved risk management education are 
required for continued membership in the Oregon Dental 
Association. DBIC courses are recommended. Contact your 
malpractice carrier for dividend requirements. This course 
fulfills the requirements for the current three-year ODA risk 
management reporting period (January 1, 2014 through 
December 31, 2016).

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODAA COURSE

Lawsuits, Dental Board 
Investigations and Other 
Bad Things That Can Happen 
to a Dental Practice
presented by  E. Joe Waller, Jr., DDS, JD
recommended for  D  H  A  OM  LT

9 am - 4:30 pm	 course number  7127

ODAA course	 ce credits  6**

The course is designed to assist dental practitioners and 
their staff in minimizing their chances of a lawsuit, dental 
board investigation, HIPAA breach, or OCR investigation. 
Effective risk management techniques will be discussed 
along with case specific examples to aid the practitioner in 
reducing their own risk profiles.

At the conclusion of this course, attendees will be able to:
�� Identify the top three reasons dental offices are at risk 
for lawsuits

�� Understand how the utilization of risk management 
techniques can dramatically decrease the risk of a 
lawsuit

�� Identify issues in your own practice which will reduce 
the risk of a lawsuit

�� Identify the essential elements which must be in every 
dental record to allow you to comply with dental board 
rules

�� Know the steps which must be taken to increase your 
chances of a favorable outcome in a dental board 
investigation

�� Understand the documentation and procedural issues 
which can reduce your exposure from investigations by 
other state and federal agencies

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Partners for your practice

Health plans in Oregon provided by Moda Health Plan, Inc. Dental plans in Oregon provided by 
Oregon Dental Service, dba Delta Dental Plan of Oregon. 12278098 (11/15)

 > Business 
solutions

 > Financial 
solutions

 > Insurance 
solutions

www.modafordentists.com
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FRIDAY, APRIL 8  COURSES BY DATE

Medical Teams International
At Home and Abroad
presented by  Dale Canfield, DMD 

Tanya Eckroth, RDH, MBA 
Marshall Snider 
Matt Stiller

recommended for  D  H  A

9 am - 12 pm	 course number  7134

ODA course	 ce credits  3**

This session, presented by volunteers and staff of 
Medical Teams International, will include specific and 
detailed reviews and demonstrations of dental techniques, 
equipment and supplies that can be used domestically or 
abroad to maximize dental production and impact in low 
resource environments. Representatives from local site 
partners will share about the impact of the dental care on 
the individuals they serve.

MTI meets peoples’ needs through humanitarian aid and 
disaster relief, regardless of their race, gender, or religion. 
Programs include training and education to build the 
capability and capacity of partners, volunteers, staff and 
people served in order to produce sustainable change. 
MTI’s philosophical approach is holistic and seeks to 
address the wellness of the whole person—a physical, 
social, mental and spiritual being.

At the conclusion of this course, attendees will:
�� Comprehend the similarities, differences and scope of 
unmet dental needs at home and abroad

�� Know how to maximize production and positive impact 
in low resource settings for patients with urgent dental 
needs

�� Understand the steps required to begin volunteering 
and the types of equipment, supplies and logistical 
support provided by MTI

�� Be motivated to use their skills and abilities to make a 
difference in the lives of the dentally underserved

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Obtaining Accurate Alginate 
Impressions and Model 
Pouring Techniques
presented by  Sarah Conroy, RDH, DDS 
recommended for  D  H  A  LT

9 am - 12 pm	 course number  F8006

ODA course	 ce credits  3

this course repeats in the afternoon:

2 - 5 pm	 course number  F8007
ODA course	 ce credits  3

course limit  30 participants (per session)
additional fee  $50

Learn the latest information and techniques for producing 
excellent alginate impressions and pouring models. Patient 
preparation, tray selection, adhesives, mixing, seating, 
removal, inspection, and model pouring will be covered. 
You name it; you’ll learn it in this participation course.

At the conclusion of this course, attendees will have learned:
�� Techniques for taking and evaluating alginate 
impressions

�� Different types of alginate materials and methods of 
mixing alginate 

�� Model pouring techniques

The Four C’s in Solving 
the Caries Puzzle!
presented by  Judy Bendit, RDH
recommended for  D  H

9 am - 12 pm	 course number  7132

ODA course	 ce credits  3

this course is sponsored, in part, by  Premier Dental

This program introduces a suggested caries risk 
assessment survey to identify individual patient risk 
level for dental caries. Mapping a treatment plan is only 
successful when the dental team understands all factors 
that influence the caries pattern and prevalence based on 
medical history, lifestyle changes, behaviors and disease 
factors.

The program will preview several case studies that begin 
with CAMBRA and design a mapping to incorporate 
appropriate therapies and patient-applied practices to 
reverse early carious patterns. At the final segment of this 
seminar, the discussion will encourage the participants 
to inquire and share their successes with all latest 
remineralization products, and describe how they plan to 
improve their day-to-day practice using evidence-based 
science.

At the conclusion of this course, attendees will be able to:
�� Execute a CAMBRA (risk assessment) within their 
practice protocol

�� Utilize a caries detection system (according to the 
International Caries Detection Assessment System) to 
assess stages of the caries lesion

�� Analyze cases to individualize their risk level to guide 
appropriate therapies

�� Implement and recommend a calcium phosphate 
fluoride plan

The Myths, Legends, and 
Realities of OTC Products
presented by  Judy Bendit, RDH
recommended for  D  H

2 - 5 pm	 course number  7133

ODA course	 ce credits  3

You bring the popcorn, and I’ll bring the entertainment 
along with the education. This program will explore all the 
myths, legends, and realities of toothbrushes, toothpastes, 
and mouth rinses. We will look at vintage commercials and 
evaluate how they have shaped our current philosophies; 
we’ll explain why we are so challenged with getting the 
right products into the hands of our patients. This course 
will leave you questioning many advertisements, and 
making wiser decisions for yourself and your patients.

At the conclusion of this course, attendees will be able to:
�� Look at the trends in marketing and how they effect our 
own decision making process

�� Formulate a homecare protocol
�� Evaluate and discuss the science behind many of the 
OTC products

�� Determine what toothbrush is best for each patient 
(manual and electric)

�� Compare and discuss the current rinses available for 
in-office and home use

Drugs and Dentistry
New Issues and New Solutions
presented by  Karen Baker, MS, RPh
recommended for  D  H  A

9 am - 12 pm	 course number  7130

ODA course	 ce credits  3

Increasing numbers of dental patients have uncontrolled 
hypertension or diabetes with complex oral health 
problems. Many new cardiovascular, central nervous 
system, and endocrine drugs can interact with dental 
drugs or affect bleeding or wound healing. Patient 
self-medication with supplements and over-the-counter 
drugs has recently been recognized as potentially risky in 
dentistry. Consequently, more and more patients report 
chemical and drug allergies and intolerances. Dental 
professionals are frequently faced with medically complex 
and chemically challenged patients and need practical 
strategies for providing safe and appropriate care. 

The purpose of this course is to identify new drug-related 
problems encountered in dental practice, and to outline 
practical management solutions. Extensive handouts 
will supplement discussion of intra-oral drug effects and 
treatment modifications involving medicated or allergic 
patients. Throughout the program, primary emphasis will 
be placed on developing consistent strategies for treating 
medically complex dental patients. The thorough and very 
current handout will greatly enhance the chairside value of 
this fast-paced and practical course.

At the conclusion of this course, attendees will:
�� Recognize the specific dental treatment modifications 
necessary to prevent complications in patients with 
major cardiovascular or central nervous system 
disorders

�� Be able to modify dental treatment for patients on new 
chronic medications for diabetes, osteoporosis, and 
collagen vascular diseases such as rheumatoid arthritis

Drug Reactions and 
Interactions Important 
in Clinical Dentistry
presented by  Karen Baker, MS, RPh
recommended for  D  H  A

2 - 5 pm	 course number  7131
ODA course	 ce credits  3

Dental patients are becoming more chemically challenged, 
which means that clinicians must consider the dental 
treatment impact of chronic drug therapy or chemical 
exposure. This program will provide clinically useful 
information on identification and management of intra-oral 
drug and chemical effects and potential drug interactions 
with dental drugs. Drug-induced effects such as bruxism, 
increased gag reflex, osteonecrosis of the jaw, candidosis 
and xerostomia will also be examined. Chemical effects 
such as mucosal irritation, sensitivity and ulcerations will 
be described. Extensive handouts will supplement this 
fast-paced lecture with emphasis on practical clinical 
management of medicated dental patients.

At the conclusion of this course, attendees will be able to:
�� Describe the most common causes of xerostomia, taste 
disorders, oral pigmentation, osteonecrosis of the jaw, 
chemical sensitivity, and mucositis

�� Discuss dental management strategies for xerostomia, 
halitosis, and mucositis

�� List four chronic medications that limit vasoconstrictor 
dosage
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This course will show you how to do both. You will learn 
what we can now say for sure about links between perio 
disease and heart disease, diabetes, pre-term low birth 
weight, arthritis, obesity, etc. We’ll show you how to 
incorporate these findings into a risk-based approach 
to periodontal diagnosis and treatment that will work 
in your practice. You will leave with knowledge and 
materials necessary to maximize the potential of your perio 
department.

At the conclusion of this course, attendees will:
�� Fully understand the role inflammation plays in oral and 
overall health

�� Have learned the latest on the links between oral and 
overall health—what we can say for sure

�� Have learned the new message of dentistry which can 
more effective educate and motivate patients.

�� Have learned how to interact with medicine and build 
your practice

�� Develop a risk-based diagnostic protocol that works
�� Have learned a maintenance protocol for maximum 
production

ODHA COURSE

Dental Health and 
Drug Addiction
presented by  Charl Els, MBChB, FCPsych
recommended for  D  H  A

9 am - 12 pm	 course number  7139

ODHA course	 ce credits  3

Addiction is the leading preventable cause of death 
and disease. This interactive session focuses on 
conceptualizing addiction as a prevalent, chronic, relapsing, 
and treatable medical disorder. It outlines the essential 
components of screening in dental settings, and aims to 
generate a deeper understanding of the principles of safe 
and effective treatment of substance-related and addictive 
disorders.

Dental health professionals are ideally placed to screen, 
detect, and treat (or refer) individuals suffering from 
this condition. Addiction is as treatable as most other 
chronic diseases. With early detection and appropriate 
management, the prognosis can be optimistic.

At the conclusion of this course, attendees will have 
increased:

�� Knowledge of the drugs of abuse and its impact on 
dental health

�� Skills in screening for addiction
�� Confidence in applying safe and effective addiction 
care, or appropriate referral

Nutrition, Lifestyle and Perio
An Approach that Can Change the Life of 
Your Patients and Maybe Even Your Own
presented by  Timothy Donley, DDS, MSD
recommended for  D  H  A

9 am - 12 pm	 course number  7137

ODA course	 ce credits  3

This course will discuss the nutritional and lifestyle 
changes that can make an immediate difference in your 
patients’ (and maybe even your own) oral and overall 
health. Maximally effective periodontal therapy is about 
much more than just cleaning teeth. Yes, bacteria initiates 
periodontal disease, but it is the host inflammatory 
response that adversely affects oral and overall health.

The latest research confirms that nutrition and other 
host modulation therapies can have significant anti-
inflammatory benefits. Determine which patients have a 
contributing host response. More importantly, learn the 
changes that you can make in your treatment protocols to 
help your patients modulate their host response. You will 
leave with a clear understanding of how to incorporate a 
realistic nutrition and lifestyle protocol which can improve 
the health of your patients, your practice, and even 
yourself!

At the conclusion of this course, attendees will:
�� Fully understand the inflammatory link between oral 
and overall health

�� Have learned the indications and protocols for host 
modulation therapy

�� Understand the role that nutrition can play in reducing 
inflammation

�� Have learned what evidence-based exercise and sleep 
recommendations you should be making

�� Understand the role that carbohydrates and fats play in 
oral and overall health

�� Be able to develop a dietary plan that minimizes 
inflammation

�� Be able to develop a plan for making reasonable 
nutritional recommendations to patients

Perio Patient 
Information Management
The Science, the Forms and the 
Motivation to Improve Your Patient 
Outcomes and Practice Incomes
presented by  Timothy Donley, DDS, MSD
recommended for  D  H  A

2 - 5 pm	 course number  7138

ODA course	 ce credits  3

Significant numbers of patients are walking into our 
offices with legitimate periodontal treatment needs. Now, 
more than ever, we have the technology and the ability to 
address these needs better than before. As the economic 
screws start to tighten, the success of your practice is 
going to depend upon your ability to do two things:

�� Give patients reasons to follow through with your 
treatment recommendations.

�� Consistently deliver optimal results in a way that 
benefits your patients and your practice

Emerging Diseases and 
Infection Control
presented by  Nancy Dewhirst, RDH
recommended for  D  H  A

9 am - 12 pm	 course number  7135

ODA course	 ce credits  3

This seminar explores personal health issues such as new 
and altered diseases of importance to dental professionals. 
Bloodborne, contact, droplet, and aerosol diseases are 
updated in the context of today’s changing population and 
dentistry’s evolving care.

At the conclusion of this course, attendees will:
�� Recognize and assess well-known infectious diseases
�� Be able to explain current trends in infectious diseases
�� Identify emerging disease risks of importance to 
dentistry

�� Be informed of key decision criteria needed to prepare 
for unexpected risks

�� Apply infection control and safety strategies to usual 
and unusual disease risks

Annual OSHA Training 
and Update
Keeping it Real
presented by  Nancy Dewhirst, RDH
recommended for  D  H  A  OM  LT

2 - 5 pm	 course number  7136

ODA course	 ce credits  3**

Based on science, but grounded in clinical reality, this 
course reviews and updates OSHA-required training topics 
for ordinary and extraordinary situations. Patient screening 
for aerosol transmitted diseases (ATDs), transmission-
based precautions for infectious individuals, and standard 
precautions are presented. Examples of useful checklists 
are discussed. A lively mix of activities, demonstrations, 
stories, prizes, and products keep this class engaging 
and “real.”

At the conclusion of this course, attendees will identify the 
need to update or change their OSHA injury and illness 
prevention program in the following topic areas:

�� OSHA written program
�� Disease transmission understanding
�� Standard precautions and special situations
�� Personal protective equipment (PPE)
�� Environmental asepsis
�� Instrument sterilization
�� Safe practices
�� Post exposure prophylaxis (PEP)

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

CONTINUES IN NEXT COLUMN
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ODEA COURSE

They Didn’t Teach Us 
THAT in Dental School
Strategies for Practice Growth 
and Treatment Acceptance
presented by  Kelly Fox-Galvangi, CDA 

Steven Katz, DMD, MAGD
recommended for  D  H  A  OM

2 - 5 pm	 course number  7142

ODEA course	 ce credits  3**

Dentistry and the people we care for are very different 
than they used to be. Patients now come to us because 
they understand that we can truly make a difference 
in their lives. Whether it is improving their ability to 
function at a higher level at work by eliminating the 
distraction of pain, increasing their enjoyment of life by 
eliminating dysfunction, or increasing their self-esteem 
and social impact by improving their appearance, we must 
understand that our purpose is greater than fixing teeth. 
When patients have a higher perceived value of what we 
can do for them they are more receptive to considering 
cosmetic and comprehensive care.

This session will review the total patient experience, 
beginning with the initial phone call and first visit. 
Practice growth and success is dependent on creating 
a relationship, developing understanding and creating a 
partnership with the patient in their care. When this occurs 
patients eagerly accept more of the care they need and 
refer others to our offices.

During this course, attendees will learn:
�� Patients no longer come to our offices for us to “fix 
their teeth”

�� Patients want to believe that we can make a difference 
in their lives

�� The importance of relationships and understanding 
cannot be understated in raising the perceived value 
of care

�� Exceeding patient expectations inspires trust and 
confidence

�� We should focus less on the “chief complaint” and 
more on how dental conditions effect our patients’ lives

�� Verbal skills to counter patients’ apparent objections to 
treatment

�� How hygiene can contribute to practice profitability, 
by building emotional desire for comprehensive and 
cosmetic dentistry

�� That patients who believe us, like us, and trust us are 
more likely to make decisions about care independent 
of insurance restrictions.

�� It is important to incorporate and embrace technology 
to achieve practice growth

�� There are many ways to improve the promotion of our 
practices in the rapidly expanding digital environment

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODEA COURSE

They Didn’t Teach Us 
THAT in Dental School
Developing a Passionate, 
Motivated, and Efficient Team
presented by  Kelly Fox-Galvangi, CDA 

Steven Katz, DMD, MAGD
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7141

ODEA course	 ce credits  3**

The success of any practice is dependent on clarity in 
deciding the future direction of the practice. Patience 
should be exercised in developing a team with a passion 
for core beliefs in line with the doctor’s. There are 
techniques in team development that ensure the team 
will become motivated, and that will eliminate the drama 
that adds stress to any practice. Development of systems 
can simplify the operation of the practice and eliminate 
the oversights that can drag a practice down. When 
there is a clear vision, a perception of leadership, team 
empowerment and sound systems, patients will have a 
higher perceived value of the care, the the dental practice 
flourishes.

During this course, attendees will learn:
�� The importance of being proactive in the current 
economic environment

�� How a true vision can guide the daily decisions in 
operating a practice

�� That establishing a positive culture enables the doctor, 
team and patients to enjoy a mutually rewarding 
experience

�� The process in developing team trust, commitment, 
accountability, and attention to results

�� To understand the importance of time management and 
how it impacts the practice

�� That measurement of performance gives us the 
tools to make good decisions when it comes to the 
management of the practice

�� How to develop a passionate, motivated and efficient 
team which can lead to practice growth, profitability 
and emotional fulfillment for everyone in the practice

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODHA COURSE

Treating Tobacco Addiction
What Can Dental Health 
Professionals Do?
presented by  Charl Els, MBChB, FCPsych
recommended for  D  H  A

2 - 5 pm	 course number  7140

ODHA course	 ce credits  3

The cigarette has been identified as the deadliest artifact in 
the history of human civilization. Most tobacco users know 
the power of addiction and want to quit. Tobacco is the 
leading preventable cause of death and disease globally, 
and contributes to six of the top eight non-communicable 
diseases. Evidence tells a vivid and chilling story of the dire 
and urgent need to support cessation.

This session offers a synthesis of the empirical evidence for 
safe and effective treatment for the condition of addiction 
to nicotine, or Tobacco Use Disorder (DSM-5), also 
referred to as Nicotine Dependence (DSM-IV-TR). Dental 
health professionals are ideally placed to screen, detect, 
assess, and treat tobacco addiction, thereby saving lives 
and reducing the excess healthcare burden of tobacco. 
How can dental health professionals contribute to the end-
game for this devastating man-made epidemic.

At the conclusion of this course, attendees will have 
increased:

�� Knowledge of the impact of tobacco on dental health
�� Skills in screening for, and assessing tobacco addiction
�� Confidence in applying safe and effective care, based 
on clinical practice guidelines

CPR for the Health 
Care Provider
presented by  EMT Associates
recommended for  D  H  A  OM  LT

9 am - 12:30 pm 	 course number  F8008

ODA course	 ce credits  3.5

this course repeats in the afternoon:
1:30 - 5 pm	 course number  F8009

ODA course	 ce credits  3.5

course limit  50 participants (per session)

additional fee  $15

note  This course is also offered on Thursday and 
Saturday.

This is an American Heart Association class emphasizing 
the CABs of resuscitation, including rescue breathing, use 
of bag-valve mask, AED, CPR and foreign body airway 
removal for all age groups. The workshop will include 
written and skills evaluations. Re-certification is for two 
years.

Course attendees will receive a copy of the the American 
Heart Association’s required textbook, BLS for Healthcare 
Providers Student Manual. Please note, this text will only 
be distributed on-site to course attendees. It will not be 
available to registered individuals who are not present. REGISTER

OREGONDENTALCONFERENCE.ORG
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Can Your Dental Team 
Help Defend You in a 
Malpractice Lawsuit?
presented by  Mitch Gardiner, DMD
recommended for  D  H  A  OM

9 am - 5 pm	 course number  7143

ODA course	 ce credits  6**

Clinical documentation has been proven to be the 
gold standard in defending malpractice lawsuits. This 
program will show how the entire dental team is of critical 
importance in defending the dentist. The dental staff, as 
well as the treating dentist, need to understand what 
the accepted standards of care are for the many clinical 
situations faced in the office daily. They will learn how to 
document that those standards were met. Dentists and 
their staffs will have the rare opportunity to review and 
analyze actual malpractice cases and they will understand 
how documentation helped to win or lose these lawsuits 
in court. Program participants will leave with a fresh 
perspective of what needs to be documented and the 
reasons for this documentation.

At the conclusion of this course, attendees will have learned:
�� What the standards of care are for clinical 
documentation

�� How the entire dental staff needs to work as a team to 
make their documentation meet accepted standards 
of care

�� The critical importance of record keeping in defending 
dentists in court

�� How good record keeping will improve the quality of 
care provided to your patients

�� Why, where, and how to obtain a legal informed 
consent, and why it is critically important to have one

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Local Anesthesia— 
Technique and Pharmacology
What’s Current? What’s Coming?
presented by  Mel Hawkins, DDS, BScD(AN)
recommended for  D  H  A

9 am - 12 pm	 course number  7144

ODA course	 ce credits  3

note  This course is also offered on Saturday.

Local anesthesia pharmacology is technique, and local 
anesthetic technique is pharmacology. The attendee will 
learn to enhance local anesthesia techniques via the 

clinical application of modern pharmacology and multi-
tasking with advanced block approaches and infiltration. 
The Akinosi, Gow-Gates, Conventional Inferior Alveolar 
block techniques, including lingual infiltration of mandibular 
permanent molars are shown. Product selection, what’s 
new including the current status of articaine, reversal 
agents, buffering systems, inhalational local anesthetics, 
what’s upcoming, and much more is presented.

At the conclusion of this course, attendees will be able to:
�� Appreciate and review the anatomy of local anesthesia
�� Understand the influence of tissue and product pH
�� Multitask with combinations of techniques, volume and 
make intelligent choices as to which local anesthetics 
might be used and when

�� Understand vasoconstrictors, their drug interactions, 
blood pressure influences and what to use, what not to 
use and why

�� Apply 12 tips and tricks learned over 30+ years— 
often learned the hard way

�� Assess and critique case reports and respond to,  
“what would you do now, Doctor?”

Limited Field Cone Beam Computed 
Tomography (CBCT) in Endodontics
presented by  Martin Levin, DMD
recommended for  D

9 am - 5 pm	 course number  7149

OSAE course	 ce credits  6

Endodontic disease adversely affects quality of life and can produce 
significant morbidity in afflicted patients. Endodontic therapy depends 
on diagnostic radiographs and image-guided treatment. Periapical and 
panoramic radiography have been augmented by the recent introduction 
of limited field of view (FOV) high-resolution CBCT, allowing three-
dimensional assessment of odontogenic and non-odontogenic lesions, 
root canal morphology, revision treatment, root and alveolar fractures, 
resorptive lesions and anatomy prior to surgery. This lecture will highlight 
the advantages of CBCT imaging in light of recent research demonstrating 
a significant increase in lesion visualization when compared to periapical 
radiographs.

At the conclusion of this course, attendees will be able to:
�� Describe the advantages of limited FOV, high-resolution CBCT in 
the assessment of endodontic pathoses such as apical periodontitis, 
traumatic injuries, revision treatment and root resorption

�� Understand how volumetric analysis can aid in the diagnosis of lesions 
of endodontic origin when contradictory clinical signs and symptoms are 
present

�� Learn how to differentiate between several types of resorptive lesions 
and determine appropriate treatment

FRIDAY, APRIL 8
	 7:30 – 8:30 am	� ODC General Session “The X Factor: 12 Keys 

to Set Your Practice Apart”  Dave Weber

	 9 am – 12 pm	 �“Limited Field Cone Beam Computed 
Tomography (CBCT) in Endodontics”   
Martin Levin, DMD 

	 10 am – 6 pm	 Exhibit Hall Open

	12 pm – 1:30 pm	� Oregon State Association of Endodontists 
Luncheon

	 2 – 5 pm	� “Limited Field Cone Beam Computed 
Tomography (CBCT) in Endodontics” cont.   
Martin Levin, DMD 

 	 4 – 6 pm	� New Dentist Reception in Exhibit Hall

OSAE members are welcome to attend the OSAE luncheon at the 
Oregon Convention Center. For more information and to RSVP, 
please contact Dr. Kevin Christiansen at kc.endodoc@comcast.net or 
503.363.6500.

OSAE members do not need to be registered for the  
ODC in order to attend the luncheon, but do need to be  

registered for the ODC to attend OSAE-sponsored courses.

OSAE LUNCH & COURSE SCHEDULE 
Oregon State Association of Endodontists

note � There are also two OSAE-sponsored courses on 
Thursday, presented by Dr. Lynne Brock.

CONTINUES IN NEXT COLUMN CONTINUES IN NEXT COLUMN
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Diagnosis and Management 
of Epithelial Dysplasia and 
Oropharyngeal Squamous 
Cell Carcinoma
presented by  Cynthia Kleinegger, DDS, MS 

F. Jim Kratochvil, DDS 
Daniel Petrisor, DMD, MD, FACS 
Jeffery Stewart, DDS, MS

recommended for  D  H  A

9 am - 12 pm	 course number  7147

ODA course	 ce credits  3

this course repeats in the afternoon:

2 - 5 pm	 course number  7148

ODA course	 ce credits  3

Early detection and diagnosis continues to be the most 
significant factor affecting the survival rate among people 
with oropharyngeal squamous cell carcinoma. This course 
will discuss early detection of this disease with emphasis 
on identification of soft tissue abnormalities that should 
raise suspicion for squamous cell carcinoma or a lesion 
with malignant potential (epithelial dysplasia). The risk 
factors for these conditions will also be addressed.

Discussion will include the importance of submitting high 
quality biopsy specimens from suspicious lesions, along 
with pertinent patient history, and the interpretation of 
a biopsy report. The microscopic features that result 
in a diagnosis of epithelial dysplasia or squamous cell 
carcinoma will be reviewed.

This course will also address management of the patient 
with a diagnosis of epithelial dysplasia and current 
staging and management of head and neck squamous 
cell carcinoma, to include current therapies for treatment 
including robotic surgery, and reconstructive/rehabilitative 
options.

At the conclusion of this course, attendees will be able to:
�� Identify soft tissue abnormalities suspicious for 
squamous cell carcinoma or epithelial dysplasia

�� Identify the significance of various risk factors for 
squamous cell carcinoma

�� Understand how the quality of a biopsy specimen and 
information provided to the pathologist affects the 
accuracy of a microscopic diagnosis

�� Interpret a biopsy report and understand the 
microscopic features of squamous cell carcinoma and 
epithelial dysplasia

�� Participate in the management of a patient with a 
diagnosis of epithelial dysplasia

�� Understand current staging and treatment modalities 
for patients head and neck cancer

�� Understand the reconstructive/rehabilitative options 
available for patients with head and neck cancer

Oral/IV Sedation for Dentistry
How-to Applications, Clinical 
Pharmacology, and Controversies
presented by  Mel Hawkins, DDS, BScD(AN)
recommended for  D  H  A

2 - 5 pm	 course number  7145

ODA course	 ce credits  3

note  This course is also offered on Saturday.

Sedation is the practice-builder of modern day dentistry. 
Learn sedation pharmacology and how to apply it clinically 
in practice. Mistakes and solutions from more than 30+ 
years of private practice are shared. Consider how to 
incorporate and/or improve a sedation protocol into a team 
approach; case reports will be shared. State dental board 
regulations will be compared and contrasted; the questions 
on how to legally protect the dentist and their practice, and 
what one’s professional sedation fees should be, will also 
be addressed.

At the conclusion of this course, attendees will be able to:
�� Understand the definitions of sedation—established 
and recently published by the ADA

�� Comprehend the pharmacology of sedatives 
administered in dentistry

�� Treat the apprehensive child
�� Have an understanding of fees, values, and 
responsibilities

�� Assess situational problems, mistakes made, and 
hindsight solutions in over 30 years of four-day-a-week 
private practice

Medical Emergencies
presented by  David Howerton, DMD 

Gabriel Kennedy, DMD
recommended for  D  H  A  OM

1 - 5 pm	 course number  7146

ODA course	 ce credits  4

If a medical emergency occurs in your office, preparation 
is the key for the entire office team. This course will 
emphasize recognition and prevention of medical 
complications that may lead to a medical emergency in 
your office. We will discuss specific medical emergency 
situations and management. This course meets the 
medical emergency and anesthesia permit requirements 
for the Oregon Board of Dentistry license renewal.

At the conclusion of this course, attendees will have 
a straightforward approach on how to handle various 
medical conditions and medical emergencies they may 
encounter in the office.

During this course, attendees will:
�� Learn the importance of a dental office emergency plan
�� Understand the best way to prevent a medical 
emergency is by review of patients’ medical history and 
physical examination

�� Identify and describe specific types of emergencies
�� Understand specific management protocols for 
common medical emergencies in the dental office

�� Learn proper equipment and emergency drug kit 
protocols for dosing and routes

�� Discuss medical conditions that are not emergent and 
their management

�� Discuss mock emergency drills

Enhancing Diagnosis, 
Case Acceptance, and 
Restorative Outcomes Using 
the Latest Technology
presented by  David Little, DDS
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7150

ODA course	 ce credits  3

this course is sponsored, in part, by  Dentsply Implants

Implant dentistry can enhance the quality of our patients’ 
lives, whether replacing a single tooth or an entire 
edentulous arch, advancements in technology such as 
CBCT, planning software, and CAD/CAM allow us to 
virtually develop a restorative driven treatment plan that 
produces predictable results.

At the conclusion of this course, attendees will be able to:
�� Understand the diagnosis and treatment planning using 
CBCT and planning software

�� Learn case acceptance techniques and how to attract 
implant patients

�� Practice restorative techniques including immediate 
provisionalization and impressions

Implant Solutions for the 
Edentulous Patient
presented by  David Little, DDS
recommended for  D  H  A  OM  LT

2 - 5 pm	 course number  7151

ODA course	 ce credits  3

this course is sponsored, in part, by  Dentsply Implants

Implant dentistry can improve the quality of life for fully 
edentulous patients. New advancements in technology 
and products enhance function and create the illusion of 
reality in patient smiles. Gain a higher level of technical 
knowledge and be motivated to achieve a new level of care.

At the conclusion of this course, attendees will be able to:
�� Understand implant diagnosis and treatment planning 
solutions for the edentulous patient

�� Understand impression techniques, proper abutment 
and attachment selection

�� Present options to patients and determine a fair fee for 
the implant case

FRIDAY, APRIL 8  COURSES BY SPEAKER

Not yet a member of ODA? 

Join ODA today and save up to  
$560 on ODC registration!
See page 39 for details. 
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ODAA COURSE

Basic Spanish for the 
Dental Office
presented by  Weston Morrill, DMD
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7152

ODAA course	 ce credits  3**

this course repeats in the afternoon:

2 - 5 pm	 course number  7153

ODAA course	 ce credits  3**

Many of us have Spanish-speaking patients who come to 
our office. Some of them know English very well, while 
others know very little English. It can be frustrating for us 
to try to help them, and for them to communicate their 
needs with us. This course will give you some words and 
phrases that can help you communicate a little better 
with Spanish-speaking patients. Having a few words and 
phrases can at least get some communication started, so 
you both can be on the same course of treatment.

At the conclusion of this course, attendees will have 
learned:

�� Correct pronunciation of Spanish words
�� Many words and phrases to help communicate with 
Spanish-speaking patients about their dental health

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

The Potty Mouth Predicament
presented by  Brian Nový, DDS, FADI
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7154

ODA course	 ce credits  3

this course is 
sponsored, in part, by � Air Techniques 

GC America 
Shofu Dental Corporation

Sometimes it seems as though our patients don’t grasp 
the basic concept of home care. Other times our patients 
with impeccable hygiene develop rampant decay, and we 
feel helpless because we can’t figure out what’s going on. 
The mouth is a remarkable environment that cariologists 
are finally beginning to understand, and so can you. Come 
learn everything you didn’t know about plaque, and the 
amazing organisms that make the mouth a wonderful 
place to work.

At the conclusion of this course, attendees will be able to:
�� Explain the mixed ecological approach to caries 
causation

�� Effectively communicate regarding therapeutic 
interventions

�� Accurately track patient caries risk in clinical practice
�� Stop “watching” lesions

Offensive Dentistry
presented by  Brian Nový, DDS, FADI
recommended for  D  H  A  OM

2 - 5 pm	 course number  7155

ODA course	 ce credits  3

this course is 
sponsored, in part, by � Air Techniques 

GC America 
Shofu Dental Corporation

Let’s face it, the idea of sitting through a course on dental 
caries or caries risk assessment isn’t appealing—in fact, it 
sounds downright boring. However, the science of clinical 
cariology is expanding at an astonishing rate, and this is 
one subject you’ll be glad you understand. Don’t let your 
office be the only one saying, “Brush better, don’t eat 
sweets, and here’s some fluoride.”

At the conclusion of this course, attendees will be able to:
�� Intervene medically in the caries process
�� Control caries with focused therapeutics
�� Implement an effective preventive protocol for high and 
low risk patients

�� Prolong the life of restorations in all patients

Your Sleep-Deprived Patient: 
“I Sleep So Poorly!”

presented by  Uche Odiatu, DMD
recommended for  D  H  A  OM  LT

9 am - 12 pm	 course number  7156

ODA course	 ce credits  3**

As many as 30% of Americans work evening shifts, 
overnights, or rotating shifts; as many as 50% of suffer 
from some type of sleep disturbance. This sleep debt goes 
far beyond just giving them dark circles and bags under 
their eyes. From early cognitive decline and memory loss 
(challenges following post-op instructions, for example, or 
remembering daily home care) to immune system issues 
(hyper inflammatory states and poor wound healing) a 
large number of your patients are affected by poor sleep.

At the conclusion of this course, attendees will have 
learned:

�� The incredible healing power of a good night’s sleep
�� The link between poor sleep, cognitive decline, high 
cortisol, inflammation, poor wound healing, and 
accelerated aging

�� Fifteen strategies to help both you and your patients 
sleep deeply

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Take a Bite Out of Obesity
Fifty Shades of Inflammation
presented by  Uche Odiatu, DMD
recommended for  D  H  A  OM  LT

2 - 5 pm	 course number  7157

ODA course	 ce credits  3

Want to add even more value to your patient experience? 
Expand your working knowledge of nutrition, an anti-
inflammatory lifestyle, and the latest body fat reduction 
strategies in this fun session. There’s an avalanche of 
evidence demonstrating the link between your patients’ 
oral health and their inflammatory lifestyle habits: 
overeating, sedentary living, poor sleep patterns, and 
over-scheduled days.

At the conclusion of this course, attendees will be able to:
�� Develop team-building strategies to get your entire 
office focusing on total body health

�� Understand how adipose tissue causes system wide 
inflammation

�� Create circle of influence and relationships with allied 
health professionals

Communication, Coding 
and Collections
The Three C’s of the Profitable Practice
presented by  Laci Phillips
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7158

ODA course	 ce credits  3**

note  This course is also offered on Thursday.

When the first question a patient asks is “How much will 
my insurance pay?”, we know our lives will revolve around 
insurance. Learn to step out of that mindset, and step into 
customer service, quality health care, and ultimately a 
profitable practice. Discover how excellent communication, 
proper coding, and above-average collections can impact 
your practice’s efficiency and financial health. Walk out 
of this high-energy course feeling energized with the 
realization that the revolution has just changed.

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Course Handouts
Access course handouts online at  
www.oregondentalconference.org, or through  
the ODC Mobile App, starting on March 24. 

Handouts will not be printed  
for distribution on-site. 
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So Little Room, So Much to See
The Complete Pediatric 
Dental Examination
presented by  Greg Psaltis, DDS
recommended for  D  H  A  OM

2 - 5 pm	 course number  7161

ODA course	 ce credits  3

Every pediatric dental examination is like a new patient 
examination, simply because of the dynamics of growth 
and development. Furthermore, there is much more to see 
in the mouths of children besides caries and loose teeth. 
This program thoroughly covers all aspects of the pediatric 
dental examination, including recognition of anomalies, 
growth and development, symmetry and balance of the 
dentition, and other components that make examinations 
on children far from routine. Both clinical and radiographic 
photographs illustrate the areas of discussion.

At the conclusion of this course, attendees will be able to:
�� Recognize oral anomalies
�� Diagnose early orthodontic problems
�� Understand proper treatment planning
�� See why every pediatric examination is a new patient 
examination

�� Understand radiograph protocols

The Great Paper Debate
Chartless vs. Paperless
presented by  Laci Phillips
recommended for  D  H  A  OM

2 - 5 pm	 course number  7159

ODA course	 ce credits  3**

Are you paperless or are you chartless? Do you really 
know the difference? Life in a dental office can be 
confusing right now with everyone talking about going 
electronic. Learn the difference between these two buzz 
words: chartless and paperless. Learn why and how our 
government is involved. Examine software programs—
both dental and administrative—and learn how to 
successfully implement both.

At the conclusion of this course, attendees will:
�� Have learned the difference between a chartless and a 
paperless environment

�� Have discovered key documentation techniques for all 
aspects of a practice management program

�� Be able to identify which technology is essential when 
going digital

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Sugar Bugs and Sleepy Juice
A Potpourri of Pediatric Dental Pearls
presented by  Greg Psaltis, DDS
recommended for  D  H  A  OM

9 am - 12 pm	 course number  7160

ODA course	 ce credits  3

Caring for pediatric dental patients is more than just filling 
baby teeth. It is an art form that includes communications, 
unique skill sets, a different perspective and clinical 
equipment that facilitates care. Many aspects of success 
with children will be discussed, including management 
tools, dealing with parents, local anesthesia, plus the 
satisfaction that grows out of the relationship that is 
developed with the child patient. This course is a must for 
any practitioner who sees children.

At the conclusion of this course, attendees will be able to:
�� Incorporate new materials and equipment into practices
�� Understand primary pulp therapy
�� Appreciate the joys of treating children
�� Know how handouts can be more effective
�� See why parents are an asset, not a problem

FRIDAY, APRIL 8  COURSES BY SPEAKER

Optimize your Practice
Understanding Dental Benefits, 
the CDT Code, and More
presented by  Ronald Riggins, DMD
recommended for  D  H  A  OM

2 - 5 pm	 course number  7162

ODA course	 ce credits  3**

note  This course is also offered on Saturday.

Accurate and consistent procedure reporting on claim 
forms and understanding how dental benefits impact 
your practice and patients are hallmarks of a successful 
office. Familiarity with the Code on Dental Procedures and 
Nomenclature (CDT Code) enables you to document dental 
services, as well as recognize claim and adjudication 
errors. Understanding dental benefits enables you to 
predict common areas of tension with you, your patients 
and their dental benefits.

At the conclusion of this course, attendees will be able to:
�� Identify changes and how to use new, revised and 
continuing procedure codes

�� Understand the CDT Code maintenance process, and 
how to submit their own change request

�� Recognize procedure codes used to document and 
report common clinical scenarios.

�� Understand differences in dental claim and medical 
claim completion

�� Recognize possible inappropriate CDT Code use, or 
misuse, by third-party payers, especially in claim 
adjudication

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Join us for Friday’s General Session, presented by humorist, Dave Weber: 

The X Factor
12 Keys to Set Your Practice Apart

What is it that makes your practice  
stand out from all the rest? 

It is your DENTAL TEAM that makes the difference. Discover the  

12 keys that every member of the highest performing dental teams  

all know and implement every day. 

Come laugh and learn as humorist DAVE WEBER brings his 

one-of-a kind lecture to help bring about amazing results in  

both your professional and personal lives… The X factor!

Friday, April 8: 7:30 – 8:30 am

Recommended for: Entire Dental Team

Course Number: 7190
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Medical Emergency Update
presented by  Steven Beadnell, DMD
recommended for  D  H  A  OM

12 - 4 pm	 course number  7164

ODA course	 ce credits  4

note  This course is also offered on Thursday.

Medical emergencies can and do occur in dental practices 
every day. Over the next 15 years, the segment of the 
population at highest risk for medical emergencies—those 
65 and older—will become a larger percentage of our 
patients. The entire dental team must be prepared to 
recognize and respond to a variety of medical emergencies 
that could be precipitated by the stress of the dental 
environment. This course will discuss the diagnosis, 
prevention, and management of common medical 
emergencies that might occur in dental offices. This 
four-hour course is appropriate for the entire dental team, 
and meets the medical emergency education requirement 
of the Oregon Board of Dentistry for license renewal and 
anesthesia permits.

At the conclusion of this course, attendees will:
�� Be able to identify those at increased risk for specific 
medical emergencies

�� Be able to diagnose the common medical emergencies 
based on the signs and symptoms demonstrated by a 
patient

�� Develop a rational approach to the management of 
medical emergencies in general as well as the specific 
protocols for managing each medical emergency 
discussed

�� Be able to identify modifiable risk factors for medical 
emergencies and understand methods to prevent their 
occurrence in the dental environment

Diagnosis and Management of Trigeminal Nerve Injuries 
and Major Complications of Minor Dental Surgery
presented by  Shahrokh Bagheri, DMD, MD, FACS, FICD
recommended for  D  OM

8 am - 4 pm	 course number  7163

OSOMS course	 ce credits  6

Through discussion with the appropriate educational committee and the intended audience, competent patient 
care of peripheral trigeminal nerve injury in oral surgery and dentistry has been identified as a need for 
continuing dental education in our region. The provision of all types of dental care routinely and necessarily 
involves maneuvers and instrumentation in close proximity to the peripheral branches of the second (maxillary, 
V2) and the third (mandibular, V3) divisions of the trigeminal (fifth cranial, TN) nerve, the principal provider of 
sensation to the oral cavity, teeth and associated mid- and lower facial structures. Even with the best of care 
and despite modifications of techniques to reduce risks, injuries to peripheral branches of the TN, especially 
those of the V3 (lingual, LN; inferior alveolar, IAN; and mental, MN) are an everyday concern to the dentist.

In many instances, the patient who sustains a TN injury as the result of dental care is a source of self-doubt, 
soul-searching, and stress for the responsible practitioner. Often lost in the tension of the moment is what 
to do next and how to go about it in a timely and efficient manner that is in the patient’s best interest. While 
this situation is often a source of frustration and intimidation, the dentist is obliged to care for the patient in a 
forthright manner. How and when to do that is the subject of the proposed lecture.

At the conclusion of this course, attendees will be able to:
�� Discuss the diagnosis of peripheral trigeminal nerve injuries related to oral surgery and dental treatment
�� Discuss timing of surgical intervention of repair of trigeminal nerve injuries
�� Discuss the methods of prevention of trigeminal nerve injuries

Infection Control Teamwork
How To Meet CDC Guidelines
presented by  Leslie Canham, CDA, RDA, CSP
recommended for  D  H  A  OM  LT

8 - 10 am	 course number  7165

ODA course	 ce credits  2

Recent breaches in infection control demand that we 
review, update, and fine-tune our infection control 
knowledge, skills, and procedures. The participant 
will learn how to update their existing infection control 
practices to meet the current CDC guidelines. Examples 
of infection control, do’s and don’ts. as well as hands-
on demonstrations will provide the participant with 
memorable tips.

This program will motivate the participant to strive for 
infection control excellence. Take-aways include: an 
infection control checklist, instrument processing protocol, 
and top resources for infection control and safety.

At the conclusion of this course, attendees will be able to:
�� Develop and implement an office infection control 
program

�� Understand how to incorporate the CDC guidelines in 
your practice

�� Learn how to achieve a culture of infection control and 
safety compliance

�� Identify resources for infection control and safety
�� Explain how to select appropriate infection control 
products

HIPAA: What’s New and 
What Do I Have to Do?
presented by  Leslie Canham, CDA, RDA, CSP
recommended for  D  H  A  OM

12 - 1:30 pm	 course number  7166

ODA course	 ce credits  1.5**

This course will familiarize the participant with the basic 
concepts of HIPAA as the regulations apply to dentistry. 
Information includes how to: comply with the new HIPAA 
Omnibus Rule, conduct staff training, create the necessary 
logs, prevent breaches, and increase awareness for 
prevention of cyber attacks.

At the conclusion of this course, attendees will be able to:
�� Conduct a risk assessment
�� Understand how HIPAA regulations apply to a typical 
dental office

�� Recognize and prevent breaches in privacy and security
�� Locate resources for HIPAA training and information
�� Identify suspicious computer activity

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

SATURDAY, APRIL 9
	 8 – 11 am	 �“Diagnosis and 

Management of Trigeminal 
Nerve Injuries and Major 
Complications of Minor 
Dental Surgery”   
Shahrokh Bagheri,  
DMD, MD, FACS, FICD 

	 9:30 am – 1 pm	 Exhibit Hall Open

	 11 am – 1 pm	 Lunch on your own

	 1 – 4 pm	 ��“Diagnosis and 
Management of Trigeminal 
Nerve Injuries and Major 
Complications of Minor 
Dental Surgery” cont.   
Shahrokh Bagheri,  
DMD, MD, FACS, FICD 

OSOMS members must be registered for the ODC 
in order to attend the OSOMS-sponsored course.

OSOMS COURSE SCHEDULE 
Oregon Society of Oral & Maxillofacial Surgeons
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Local Anesthesia— 
Technique and Pharmacology
What’s Current? What’s Coming?
presented by  Mel Hawkins, DDS, BScD(AN)
recommended for  D  H  A

8 - 11 am	 course number  7170

ODA course	 ce credits  3

note  This course is also offered on Friday.

Local anesthesia pharmacology is technique, and local 
anesthetic technique is pharmacology. The attendee will 
learn to enhance local anesthesia techniques via the 
clinical application of modern pharmacology and multi-
tasking with advanced block approaches and infiltration. 
The Akinosi, Gow-Gates, Conventional Inferior Alveolar 
block techniques, including lingual infiltration of mandibular 
permanent molars are shown. Product selection, what’s 
new including the current status of articaine, reversal 
agents, buffering systems, inhalational local anesthetics, 
what’s upcoming, and much more is presented.

At the conclusion of this course, attendees will be able to:
�� Appreciate and review the anatomy of local anesthesia
�� Understand the influence of tissue and product pH
�� Multitask with combinations of techniques, volume and 
make intelligent choices as to which local anesthetics 
might be used and when

�� Understand vasoconstrictors, their drug interactions, 
blood pressure influences and what to use, what not to 
use and why

�� Apply 12 tips and tricks learned over 30+ years—often 
learned the hard way

�� Assess and critique case reports and respond to, “what 
would you do now, Doctor?”

Oral/IV Sedation for Dentistry
How-to Applications, Clinical 
Pharmacology, and Controversies
presented by  Mel Hawkins, DDS, BScD(AN)
recommended for  D  H  A

1 - 4 pm	 course number  7171

ODA course	 ce credits  3

note  This course is also offered on Friday.

Sedation is the practice-builder of modern day dentistry. 
Learn sedation pharmacology and how to apply it clinically 
in practice. Mistakes and solutions from more than 30+ 
years of private practice are shared. Consider how to 
incorporate and/or improve a sedation protocol into a team 
approach; case reports will be shared. State dental board 
regulations will be compared and contrasted; the questions 
on how to legally protect the dentist and their practice, and 
what one’s professional sedation fees should be, will also 
be addressed.

At the conclusion of this course, attendees will be able to:
�� Understand the definitions of sedation—established 
and recently published by the ADA

�� Comprehend the pharmacology of sedatives 
administered in dentistry

�� Treat the apprehensive child
�� Have an understanding of fees, values, and 
responsibilities

�� Assess situational problems, mistakes made, and 
hindsight solutions in over 30 years of four-day-a-week 
private practice

maintain agreements, thrive in today’s dental environment, 
lift the ceiling on compensation, inspire others to 
greatness, and have a whole lot more fun!

This course will focus on theory and basic concepts 
of identifying and reframing limiting beliefs that drive 
communication as well as learning how to communicate 
with clarity and inspiration. Also, we will touch on how to 
manage by agreement and mitigate conflict.

Additionally, we’ll explore communication opportunities 
such as:

�� Growth conferences (employee reviews)
�� Team meetings
�� Annual calibration (strategic) retreats

At the conclusion of this course, attendees will be able to:
�� Identify limiting beliefs and have a formula for 
challenging those beliefs to open up untapped 
opportunities

�� Use a four-step process for communicating with clarity 
and inspiration with team members and patients from a 
new leadership-based position

�� Reduce conflict, drive innovation, maintain agreements, 
thrive in today’s dental environment, lift the ceiling on 
compensation, inspire others to greatness, and have a 
whole lot more fun!

�� Schedule and manage employee growth conferences, 
team meetings and annual strategic calibration 
retreats to maximize practice and personal growth in a 
changing dental marketplace

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

CPR for the Health 
Care Provider
presented by  EMT Associates
recommended for  D  H  A  OM  LT

8 - 11:30 am	 course number  F8010

ODA course	 ce credits  3.5

this course repeats in the afternoon:

12:30 - 4 pm	 course number  F8011

ODA course	 ce credits  3.5

course limit  50 participants (per session)

additional fee  $15

note  This course is also offered on Thursday and Friday.

This is an American Heart Association class emphasizing 
the CABs of resuscitation, including rescue breathing, use 
of bag-valve mask, AED, CPR and foreign body airway 
removal for all age groups. The workshop will include 
written and skills evaluations. Re-certification is for two 
years.

Course attendees will receive a copy of the the American 
Heart Association’s required textbook, BLS for Healthcare 
Providers Student Manual. Please note, this text will only 
be distributed on-site to course attendees. It will not be 
available to registered individuals who are not present.

Got OSHA? Six Easy 
Steps to Office Safety!
presented by  Leslie Canham, CDA, RDA, CSP
recommended for  D  H  A  OM  LT

2 - 4 pm	 course number  7167

ODA course	 ce credits  2**

This fast-paced, entertaining program is designed to 
familiarize the participant with the basic elements of an 
OSHA safety program for dentistry, while meeting the 
annual bloodborne pathogen and hazard communication 
training requirements. Take-home tools include: checklists 
for conducting a mock OSHA inspection, a sample 
exposure incident plan, and other helpful resources.

At the conclusion of this course, attendees will be able to:
�� Meet OSHA training requirements for dentistry
�� Recognize hazards in the dental office
�� Explain how to manage an exposure incident
�� Understand how to maintain and update an OSHA 
manual

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Optimizing Your Dental Potential
Power Table Discussion 
and Thought Exchange
presented by  Dental Industry Thought Leaders
recommended for  D

1 - 3 pm	 course number  7168

ODA course	 ce credits  2**

course limit  90 participants

This session is geared towards providing new dentists 
and dental students with the tools to maximize their early 
dental career potential. Join Oregon Dental Association 
staff, volunteer leaders, and dental industry experts in 
a roundtable discussion. Topics will include: advocacy, 
email encryption, peer review, practice financing, practice 
marketing, student loan management, volunteerism, and 
more!

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODEA COURSE

The New Platform
An Entirely New Way to Ignite 
Your Team’s Potential
presented by  Katherine Eitel
recommended for  D  H  A  OM  LT

8 am - 4 pm	 course number  7169

ODEA course	 ce credits  6**

this course is sponsored, in part, by  CareCredit

A new train—the one heading to the most productive and 
personally satisfying landscape—is now departing from 
a completely different platform. This course will show you 
a simple method to reframe your internal position, and 
unlock a way of communicating to patients, co-workers, 
employer, and family to reduce conflict, drive innovation, 

CONTINUES IN NEXT COLUMN



NOTE ON CE CREDITS  �No partial credit will be awarded.

“RECOMMENDED FOR” KEY:  D  Dentists  H  Hygienists  A  Assistants  OM  Office Managers  LT  Laboratory Technicians
Saturday Courses    37

COURSES BY DATE  SATURDAY, APRIL 9

Crown and Bridge GPS
Navigating the Maze of 
Indirect Dentistry Today
presented by  Parag Kachalia, DDS
recommended for  D  A  LT

8 - 11 am	 course number  7174

ODA course	 ce credits  3

this course is sponsored, in part, by  DENTSPLY Caulk

Dentistry today offers numerous choices in terms of 
various ceramics, cements, and technologies and the 
practitioners are left wondering which path they should go 
down. This course will help individuals navigate this maze 
and understand the advancements in indirect dentistry, so 
that predictable results are achieved.

At the conclusion of this course, attendees will be able to:
�� Understand the advancements in ceramic materials—
where, when, and how

�� Understand how to obtain predictable digital and 
traditional impressions

�� Leverage CAD/CAM technology in conjunction with your 
dental laboratory.

�� Understand the evidenced based protocols surrounding 
cementation with respect to traditional and implant 
restorations

ODAA COURSE

Battling and Beating the 
Demons of Dental Assisting
presented by  Kevin Henry, MA
recommended for  D  A

1 - 4 pm	 course number  7173

ODAA course	 ce credits  3**

Every day, dental assistants face a variety of challenges 
in their job. How those challenges are met can affect the 
professional and personal lives of these valuable team 
members. In this course, learn how to identify the issues 
that can “get under your skin,” and how to deal with them.

At the conclusion of this course, attendees will be able to:
�� Identify on-the-job challenges that could affect 
performance and happiness

�� Understand the steps that can be taken to minimize the 
effects of those challenges

�� Understand how to have a more productive and fulfilling 
career as a dental assistant

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

ODAA COURSE

Simple Tips on Going Green 
in the Dental Practice
presented by  Kevin Henry, MA
recommended for  D  H  A  OM  LT

8 - 11 am	 course number  7172

ODAA course	 ce credits  3**

Going green is an often misunderstood phrase that can 
make people think of reverting back to the stone age, or 
encountering problematic inconveniences. In this fast-
moving seminar, learn how other dental practices have 
reduced their environmental footprint, and have found the 
changes beneficial to their bottom line as well.

At the conclusion of this course, attendees will be able to:
�� Identify areas in the dental practice where going green 
makes sense

�� Learn how dental professionals have successfully 
incorporated environmentally-friendly aspects into their 
practice

�� Learn how to effectively market this change and set 
your practice apart from others

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Save the Tooth or Place a Dental Implant?
presented by  Paul Rosen, DMD, MS
recommended for  D  H  A

8 am - 4 pm	 course number  7181

OSP course	 ce credits  6

The treatment of periodontally-compromised patients has become more of a dilemma today 
due to the advances in growth factors and endosseous dental implants. Teeth with moderate 
to advanced bone loss or a class II furcation, can predictably be replaced with a dental implant. 
In many instances, this is the treatment of choice. However, the availability of recombinant 
growth factors, graft materials, and scaffolds with mesenchymal cells has enabled clinicians 
to successfully regenerate these teeth, allowing for their maintenance. The increasing number 
and types of biologics today has expanded the envelope of regenerative care for teeth, implants 
and edentulous sites, allowing clinicians to routinely take on the most difficult of problems. This 
lecture will focus on how technology has influenced our treatment decisions and the ultimate 
one of either keeping a failing tooth or dental implant or extracting them with the subsequent 
placement of a dental implant.

At the conclusion of this course, attendees will be able to:
�� Identify the circumstances where growth factors may enhance success
�� Identify where a cell-based graft material may push our envelope of treating difficult lesions 
that have been thought to be hopeless

�� List the steps involved for achieving optimal surface decontamination
�� Discuss how treating intrabony lesions around implants and teeth are similar

SATURDAY, APRIL 9
	 8 – 11 am	 �“Save the Tooth or Place a 

Dental Implant?”   
Paul Rosen, DMD, MS 

	 9:30 am – 1 pm	 Exhibit Hall Open

	 11 am – 1 pm	 Lunch on your own

	 1 – 4 pm	� “Save the Tooth or Place a 
Dental Implant?” cont.   
Paul Rosen, DMD, MS

OSP members must be registered for the ODC  
in order to attend the OSP-sponsored course.

OSP COURSE SCHEDULE 
Oregon Society of Periodontists
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A Radiology Portfolio
Techniques for Success
presented by  Monica Monsantofils, RDH, PG Dip
recommended for  D  H  A

1 - 4 pm	 course number  7179

ODA course	 ce credits  3

this course is sponsored, in part, by � DENTSPLY 
Professional

Advances in technology have made a significant impact 
on the field of dental radiography. For dental practices 
to make a smooth transition to new technology, an 
understanding of the basic principles of intraoral 
radiography and the modifications to these principles 
required by new technology is beneficial. This course 
provides the dental professional with techniques to utilize 
with their current technology, analog or digital, to produce 
quality, diagnostic images on the first exposure.

At the conclusion of this course, attendees will be able to:
�� Compare and contrast the differences between analog 
and digital technique with modifications

�� Recognize advantages and limitations of new 
radiographic technology, digital systems, and new 
designs in aiming devices and holder

�� Review technology changes and the impact of radiation 
exposure

Optimize Your Practice
Understanding Dental Benefits, 
the CDT Code, and More
presented by  Ronald Riggins, DMD
recommended for  D  H  A  OM

8 - 11 am	 course number  7180

ODA course	 ce credits  3**

note  This course is also offered on Friday.

Accurate and consistent procedure reporting on claim 
forms and understanding how dental benefits impact 
your practice and patients are hallmarks of a successful 
office. Familiarity with the Code on Dental Procedures & 
Nomenclature (CDT Code) enables you to document dental 
services, as well as recognize claim and adjudication 
errors. Understanding dental benefits enables you to 
predict common areas of tension with you, your patients 
and their dental benefits.

At the conclusion of this course, attendees will be able to:
�� Identify changes and how to use new, revised and 
continuing procedure codes

�� Understand the CDT Code maintenance process, and 
how to submit their own change request

�� Recognize procedure codes used to document and 
report common clinical scenarios.

�� Understand differences in dental claim and medical 
claim completion

�� Recognize possible inappropriate CDT Code use, or 
misuse, by third-party payers, especially in claim 
adjudication

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Indirect Restorative 
Materials and Techniques
When Does ‘State of the Art’ 
Become ‘Standard of Care’?
presented by  Mark Latta, DMD, MS
recommended for  D

1 - 4 pm	 course number  7177

ODA course	 ce credits  3

This presentation will focus on the evidence base for using 
new materials and techniques and cover the following 
areas: Dental cements (mechanisms for bonding, proper 
clinical technique, self-adhesive systems, dual-cured 
systems) Ceramic systems for crown and bridge and Dental 
impressioning.

At the conclusion of this course, attendees will:
�� Understand the array of dental cements and what 
clinical indications are suitable for each material class

�� Understand the different ceramic systems and their 
features benefits and limitations

�� Understand clinical techniques impressioning

From Risk to Results
Periodontal Instrumentation for 
the Advanced Practitioner
presented by  Monica Monsantofils, RDH, PG Dip
recommended for  D  H

8 - 11 am	 course number  7178

ODA course	 ce credits  3

this course is sponsored, in part, by � DENTSPLY 
Professional

This course is based on current scientific literature and will 
provide the clinician evidence based tools and strategies 
for comprehensive patient care. The evidence-based 
decision making (EBDM) process will be discussed 
with regard to periodontal risk assessment protocols, 
salivary diagnostics, and progressive treatment planning. 
Advantages of ultrasonic instrumentation will be examined 
as demonstrated in the current research for obtaining 
successful clinical outcomes.

At the conclusion of this course, attendees will be able to:
�� Apply the EBDM process by identifying current clinical 
gaps for optimal patient care

�� Examine the unique relationship between oral and 
systemic conditions pertaining to the patient’s risk 
factors

�� Discuss the use of salivary diagnostics for the presence 
of diabetes which identify C-reactive protein and other 
biomarkers which play a role in periodontal disease

�� Clarify the role of ultrasonic instrumentation in the 
delivery of successful preventive and therapeutic 
debridement supported by current research

Stop Watching and 
Start Managing
Managing and Treating Disease 
Conservatively vs. Watching It
presented by  Parag Kachalia, DDS
recommended for  D  H  A  OM

1 - 4 pm	 course number  7175

ODA course	 ce credits  3

this course is sponsored, in part, by  DENTSPLY Caulk

This course provides strategies on implementing a caries 
management protocol in your practice. The course will 
look at digital diagnostic technologies, advances in 
chemotherapeutic agents, as well as restorative materials 
and techniques that allow your patient’s health to be 
protected while being profitable for the practice.

During this course, participants will learn how to 
implement caries risk assessment and tailor treatments to 
a patient’s specific risk factors. Detailed information will 
be presented on minimal preparation technique, as well as 
application of appropriate restorative materials.

At the conclusion of this course, attendees will:
�� Have learned how to implement caries risk assessment
�� Know how to manage and prevent carious lesions
�� Have gained an overview of the current marketplace of 
caries diagnostics

�� Be introduced to minimally invasive preparation 
strategies

�� Understand the new world of restorative materials

Direct Restorative Materials 
and Techniques
When Does ‘State of the Art’ 
Become ‘Standard of Care’?
presented by  Mark Latta, DMD, MS
recommended for  D

8 - 11 am	 course number  7176

ODA course	 ce credits  3

This presentation will focus on the evidence base for using 
new materials and techniques and cover the following 
areas: Dental adhesives (mechanisms for bonding, proper 
clinical technique, self-etching systems, dual-cured 
systems) Composite resins (new microhybrids, flowable 
resins, low-shrinkage materials, technique tips for 
placement) and Dental curing devices (lasers, plasma arc 
lights, LED lights, halogen lights).

At the conclusion of this course, attendees will:
�� Understand histological variances between enamel and 
dentin

�� Understand universal adhesives: learn how they work, 
what is the evidence for clinical performance for each, 
what clinical situations may lend to use of one category 
over the other

�� Learn about the new nano and low-shrinkage 
composite resins, and their features and benefits

�� Understand clinical techniques for placement of anterior 
and posterior direct resin restorations

�� Have learned the nuances regarding curing devices and 
factors that lead to under curing restoratives
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Dental Assisting Potpourri
presented by  Debra Stewart, DDS
recommended for  D  H  A  OM

8 - 11 am	 course number  7182

ODA course	 ce credits  3**

As the 21st century proceeds, dentistry is faced with 
many changes and challenges. The rapidly expanding 
duties of the clinical dental assistant makes dental 
assisting one of today’s diversified and challenging 
professions. Those who attend this workshop will gain 
valuable knowledge and explore some of the duties of 
today’s dental team.

During this course, attendees will learn:
�� Documentation of dental charts
�� Placement of retraction cords and hemostatic agents 
being used today and other products for gingival 
retraction to ensure a good first impression

�� Minor in-house denture and partial repairs
�� Barrier techniques and information on rubber dam 
placement

** This course appears to meet the Oregon Board of Dentistry’s 
requirements for CE related to practice management and patient relations.

Essentials for the 
Esthetic Team
presented by  Debra Stewart, DDS
recommended for  D  H  A  OM

1 - 4 pm	 course number  7183

ODA course	 ce credits  3

Cosmetic dentistry is an important part of today’s dental 
office, and we must strive as a team to provide the best 
care possible. The efficiency of today’s dental team is 
the vital link for today’s dental practice, especially as 
dentistry is faced with many new changes and challenges. 
By maximizing the knowledge and skills of each team 
member, the dental practice operates more efficiently 
while delivering the highest quality of care. This will allow 
the doctor to delegate more duties to the dental team, 
which frees up the doctor to deliver more treatment in the 
same time frame, thereby increasing the productivity of 
the office.

This course will cover different techniques and how 
to utilize each team member’s abilities to the fullest. 
Dr. Stewart presents quick and easy techniques, along 
with many helpful tidbits and pearls that can be taken 
back to the dental office for immediate use.

During this course, attendees will learn:
�� Communication
�� How to make bleaching trays and helpful hints on 
bleaching techniques

�� How to do a smile analysis using the nine C’s of 
cosmetic dentistry

�� Shade verification techniques
�� Recordkeeping / documentation of dental charts

Not yet a member of ODA? 

 Join today and 

Save up to $560  
on ODC registration!

Attending this world class conference at reduced rates is one 
of the many benefits reserved for members only. 

Oregon dentists who apply for membership by returning a 
completed membership application within 60 days of the ODC 
will receive substantial savings on conference registration. 

Upon approval of active ODA membership and payment of 
dues, up to $560 of the non-member registration fee will be 
reimbursed.

Please register as a non-member dentist. Upon approval of 
active ODA membership and receipt of 2016 dues, a refund of 
registration will be issued.

�I am a non-member dentist practicing in  
Oregon and want to take advantage of  
special conference savings for members only.

YES 
Please send ODA membership materials to:

NAME____________________________________________

ADDRESS__________________________________________

CITY, STATE ZIP______________________________________

TELEPHONE________________________________________

EMAIL____________________________________________

SPECIALTY_________________________________________

Fax this form to ODA: 503.218.2009 or 
email to members@oregondental.org.
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Shahrokh Bagheri,  
DMD, MD, FACS, FICD.............................page 35
Dr. Bagheri is the chair of oral and maxillofacial surgery at 
Northside Hospital of Atlanta, and serves as a clinical faculty 
at both Georgia Health Sciences University and Emory 
University, where he is involved in resident education. He 
has published over 35 articles and 25 book chapters, two 
textbooks and has organized multiple educational events. 

Dr. Bagheri is an internationally recognized surgeon and is the senior editor 
and author of a major textbook Clinical Review of Oral and Maxillofacial 
Surgery. His second book is titled Current Therapy in Oral and Maxillofacial 
Surgery. He received his DMD from Harvard University and MD from Emory 
University, where he also completed his residency in oral and maxillofacial 
surgery and internship in general surgery. He obtained his fellowship training 
in cranio-maxillofacial trauma and reconstruction. He is one of few surgeons 
in the United States that is trained in microneurosurgical repair of peripheral 
trigeminal nerve injuries with extensive publications on this topic. He is also 
one of three oral and maxillofacial surgeons in Georgia that qualifies for 
fellowship in prestigious American College of Surgeons (FACS).
Conflict of Interest Disclosure: Mr. Bagheri is a consultant for AxoGen. 

Karen Baker, MS, RPh.................................................... page 28
Ms. Baker has been on the dental college faculty at the 
University of Iowa for 35 years and occupies a unique 
role in dental practice and education. She is a clinical 
pharmacist with a master’s degree in clinical pharmacology 
and therapeutics and is focused on patient-specific dental 
drug therapy. She has given over 1,000 invited programs 
nationally and internationally, and holds memberships in 

many dental and clinical pharmacology and therapeutics organizations. Her 
dental education-based pharmacy and drug therapy consultation center is 
the only one in the United States. She has authored more than 50 articles 
and abstracts and lectures extensively in pre-doctoral and graduate courses 
at the University of Iowa.
Conflict of Interest Disclosure: None

Samuel Barry, DMD...........................................................page 22
Dr. Barry completed his B.S. in Biology in 1978 at Eastern 
Oregon University. In 1982, he received his DMD from 
the OHSU School of Dentistry and then maintained a 
private general dental practice in Pendleton, Oregon, 
for 15 years. He was an instructor in the Blue Mountain 
Community College’s dental assistant program for over 
12 years. Dr. Barry is currently a field sales consultant 

with Henry Schein Dental, based in Pendleton. In 2006 he was certified by 
Health Professions Training Consultants, Inc., as an OSHA Trainer and has 
presented numerous classes on OSHA/WISHA compliance, bloodborne 
pathogens, and infection control. He is a member of the Organization for 
Safety, Asepsis and Prevention, the American Dental Association, Oregon 
Dental Association, Eastern Oregon Dental Society, and the American 
Academy of Oral Systemic Health. His class has been recommended by both 
NORDIC and DBIC Insurance Companies as an important component of 
overall risk management.
Conflict of Interest Disclosure: Dr. Barry is employed by Henry Schein Dental. 
His ODC courses are being sponsored, in part, by Henry Schein Dental.

Steven Beadnell, DMD...........................................page 22, 35
Dr. Beadnell is a board-certified oral and maxillofacial 
surgeon who has been in private practice in Portland 
since 1991. He is an adjunct associate professor in the 
department of oral and maxillofacial surgery at OHSU 
School of Dentistry. He received his DMD from OHSU 
School of Dentistry in 1980. He completed his oral and 
maxillofacial surgery residency at David Grant USAF 

Medical Center in 1988. He lectures extensively to various dental groups 
throughout the Northwest.
Conflict of Interest Disclosure: None

Judy Bendit, RDH.......................................................page 22, 28
Ms. Bendit has been invited to present programs at more 
than 300 dental and hygiene meetings in the United States 
and Canada. She currently holds an adjunct faculty position 
in the periodontal department at Temple-Kornberg School 
of Dentistry. In addition to speaking, Ms. Bendit also has 
written many articles on dental related topics, and is a 
volunteer for the Global Smile Foundation, performing 

community outreach around the world. Following her years of practice 
as a clinical dental hygienist, Ms. Bendit served as a professional sales 
representative for manufacturers of dental products for 12 years. She also 
served as an educational consultant for several dental manufacturers for the 
past 15 years. In recognition of her expertise as a presenter, Ms. Bendit has 
been recognized for several years as a “Top Leader in Dental Education” by 
Dentistry Today. She has been a longstanding member of the ADHA and a 
distinguished member of the Academy of Dental Hygiene.
Conflict of Interest Disclosure: Ms. Bendit is a consultant for Premier Dental, 
Hu-Friedy, Dentsply, and CrownSeating. Ms. Bendit’s ODC sessions are being 
sponsored, in part, by Crown Seating, LLC, Premier Dental, and Water Pik, Inc. 

Lynne Brock, DDS, CAGS, FACD..........................page 22
Dr. Brock practiced endodontics full-time for 20 years in the 
Milwaukee, Wisconsin, area and is currently practicing part-
time in Madison, Wisconsin. She is an associate professor 
in endodontics at Marquette University School of Dentistry 
in Milwaukee. Dr. Brock is an RWE Board Advisor and 
certified lecturer. She is also president of Smile for a Lifetime 
Foundation SE WI; past president of Greater Milwaukee 

Dental Association; delegate for Wisconsin Dental Association; and owner of 
Brock Endodontics.
Conflict of Interest Disclosure: Dr. Brock’s ODC sessions are being sponsored, 
in part, by Brasseler USA, Carestream Dental, and Real World Endo.

Jeff Brucia, DDS....................................................................page 23
Dr. Brucia is a graduate of the University of the Pacific 
School of Dentistry, where he is currently an assistant 
professor of dental practice. He is practicing aesthetic and 
restorative dentistry full time in San Francisco, California. 
Dr. Brucia is the co-director of the FACE institute where he 
chairs the department of aesthetics and adhesive material 
science. He is also on the faculty of several university-based 

postgraduate programs in aesthetic dentistry. He is the 2011 recipient of 
the Gordon J. Christensen Lecturer Recognition Award. In 2010, Dr. Brucia 
was elected a fellow in the American Academy of Esthetic Dentistry. He has 
also been selected by Dentistry Today as one of the top clinicians in dental 
continuing education. Dr. Brucia is past chair of the CDA Board of Managers, 
Scientific Sessions. As a published author of clinical articles, he has worked 
as a guest editor and a clinical reviewer for several journals. He has received 
fellowships in the American and International College of Dentists, the 
Academy of Dentistry International, the Pierre Fauchard Academy and the 
Doctoral Degree with Delta Sigma Delta. He has worked as a developer and 
evaluator for new materials with several manufacturers and laboratories.
Conflict of Interest Disclosure: Dr. Brucia’s ODC sessions are being 
sponsored, in part, by Kuraray Dental, Ultradent Dental Products and 
VOCO America.

Dale Canfield, DMD.......................................................... page 28
Dr. Canfield is a 1960 graduate of the OHSU School of 
Dentistry with a long history of volunteerism both here and 
abroad. He works multiple days each month on the dental 
van with Medical Teams International (MTI) and has led eight 
dental teams with them to Cambodia. Most recently he is 
a volunteer and board member of the Friends of Creston 
Children’s Dental Clinic.

Conflict of Interest Disclosure: None
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Eric Dierks, MD, DMD, FACS, FACD................... page 24
Dr. Dierks received both his DMD and his MD from the 
University of Louisville. He is board-certified in both oral-
maxillofacial surgery, as well as otolaryngology-head and 
neck surgery (ENT). Dr. Dierks practices within the Head 
and Neck Institute in Portland, Oregon, where his practice 
consists of head and neck tumor and reconstructive 
surgery, craniomaxillofacial trauma, and traditional oral 

surgery including complex implant placement. He is an affiliate professor of 
oral and maxillofacial surgery at OHSU and at the University of Washington. 
He has received numerous surgical awards and he lectures nationally and 
internationally on his areas of interest.
Conflict of Interest Disclosure: None

Timothy Donley, DDS, MSD.......................................page 29
Dr. Donley is currently in the private practice of periodontics 
and implantology in Bowling Green, Kentucky. He is a 
sought-after speaker whose courses are always highly 
rated. Dr. Donley’s forte lies in taking the latest research 
and packaging it in a way that makes sense. He is a lecturer 
with the ADA Seminar Series and has lectured worldwide. 
Dentistry Today recently listed him among its “Leaders in 

Continuing Education.” He lectures and publishes frequently on topics of 
interest to clinical dentists and hygienists.
Conflict of Interest Disclosure: None

Tanya Eckroth, RDH, MBA......................................... page 28
Ms. Eckroth joined Medical Teams International as the 
mobile dental children’s treatment coordinator in 2015. 
In this role she provides oral health education to children 
throughout Oregon and SW Washington, and coordinates 
treatment clinics to provide much needed restorative care. 
Ms. Eckroth earned her BS in dental hygiene from OHSU in 
1998 and after ten years of clinical dental hygiene practice 

went on to teach dental hygiene at Carrington College. During that time, she 
earned her MBA from Keller Graduate School of Management.
Conflict of Interest Disclosure: None

Katherine Eitel.......................................................................page 36
Ms. Eitel is an international speaker, author, and coach 
known for her customized programs developing client 
communication skills, personal/professional greatness, 
and team leadership, as well as train-the-trainer and 
executive speaker’s programs. With 25 years experience, 
Lioness Learning helps hundreds of dental, veterinary, and 
discretionary healthcare practices, as well as corporate 

sales and executive teams, achieve extraordinary results. Ms. Eitel is a 
Spotlight On Speaking champion, National Speaker’s Association member, 
Speaking Consulting Network board member, and past president of the 
Academy of Dental Management Consultants. She was honored in 2015 
with the prestigious Linda Miles Spirit Award for her contributions to the 
dental industry.
Conflict of Interest Disclosure: Ms. Eitel’s ODC session is sponsored, in part, 
by CareCredit.

Charl Els, MBChB, FCPsych............................. page 29, 30
Dr. Els is a psychiatrist and addiction specialist. He is the 
author of a Health Canada-funded textbook on tobacco 
control. Dr. Els serves on the University of Alberta’s 
health research ethics board and also on the board of the 
Canadian Society of Medical Evaluators. Dr. Els is also 
involved in hostage negotiations for the Edmonton Police 
Service.

Conflict of Interest Disclosure: None

Leslie Canham, CDA, RDA, CSP.................. page 35, 36
Ms. Canham is an international speaker and consultant 
specializing in infection control, OSHA compliance, HIPAA 
regulations, and treating special needs patients. Her vast 
experience in the dental field since 1972, along with her 
OSHA knowledge, gives Ms. Canham a unique perspective 
on how dental practices can be safe, compliant, and 
productive. Ms. Canham is recognized as a Certified 

Speaking Professional and has earned the reputation as an outstanding 
speaker in dentistry. Ms. Canham is authorized as an OSHA Trainer and an 
AGD PACE provider. In addition to her busy speaking schedule, Ms. Canham 
provides in-office training, consulting, mock OSHA inspections, dental office 
audits, and webinars.
Conflict of Interest Disclosure: None

Winthrop Carter, DDS, FICD....................................page 23
Dr. Carter received his DDS from Northwestern University 
Dental School in 1972 and earned a certificate of specialty 
in periodontics from Loyola University School of Dentistry 
in 1988. Dr. Carter practiced periodontics in the US Navy 
and retired as a captain in 2002. He became a diplomate of 
the American Board of Periodontology in 1995. Dr. Carter 
is currently the director for the graduate periodontics 

program at OHSU School of Dentistry. He is a clinical periodontist providing 
comprehensive periodontal therapy and implant surgery in the OHSU School 
of Dentistry Faculty Dental Practice.
Conflict of Interest Disclosure: None

Sarah Conroy, RDH, DDS............................................. page 28
Dr. Conroy began her career in dentistry as a dental 
hygienist. She received her certificate in dental hygiene from 
the Ohio State University and practiced for ten years in the 
United States, Switzerland, and Paris, France. She earned a 
BS in education and graduated from the Ohio State College 
of Dentistry. Dr. Conroy participated in a post-graduate 
externship in periodontology and fixed prosthodontics in 

Bern, Switzerland, and completed a general practice residency in Houston, 
Texas. Dr. Conroy lectures nationwide to groups of dentists and dental 
hygienists. She is a member of several dental organizations including 
the American Dental Association and the American Dental Education 
Association.
Conflict of Interest Disclosure: None

Nancy Dewhirst, RDH............................................ page 23, 29
Ms. Dewhirst graduated from, and was a clinical instructor 
in dental hygiene at the University of Southern California. 
She is now the course director of oral pathology and 
infection control in West Coast University’s dental hygiene 
program. She is a nationally recognized speaker, author, 
consultant, and is a “top 100 U.S. Speaker.” Nancy is on 
the speaker’s/consultants bureaus for California Dental 

Association, ADA and OSAP, and she has had numerous journal articles 
published and has contributed to textbooks.
Conflict of Interest Disclosure: Ms. Dewhirst is a consultant for Totalcare and 
has received honorarium support from SciCan, Crosstex, Hu-Friedy, ProEdge, 
and Nordent in the last year.
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David Howerton, DMD...................................................page 32
Dr. Howerton is a board-certified oral and maxillofacial 
surgeon practicing in Albany and Salem, Oregon. He 
is an associate professor in the department of oral and 
maxillofacial surgery at the OHSU School of Dentistry. 
He graduated from OHSU School of Dentistry in 1983 
and completed a general practice residency at Loma 
Linda Medical Center in 1984. He completed his oral and 

maxillofacial surgery residency at OHSU in 1988.
Conflict of Interest Disclosure: None

Mark Hyman, DDS, MAGD.......................................... page 24
Dr. Hyman, a native of Greensboro, NC, received his 
undergraduate degree from the University of North Carolina 
at Chapel Hill and his dental degree from the UNC School 
of Dentistry. He teaches at the Pankey Institute in Key 
Biscayne, Florida, and is an adjunct associate professor at 
the UNC School of Dentistry. He was voted one of the 100 
leaders in dental continuing education by Dentistry Today 

magazine. He was honored by the North Carolina Dental Society as Young 
Dentist of the Year in 1995. He has received the Mastership Award of the 
Academy of General Dentistry. He and his wife, Anita, have three children, 
Sam, Danielle, and Evi.
Conflict of Interest Disclosure: Dr. Hyman is a stock shareholder in Orapharma. 
His ODC sessions are being sponsored, in part, by CareCredit.

Karin Irani, DDS..................................................................... page 24
Dr. Irani obtained her bachelor’s in dental hygiene and 
DDS from the University of Southern California. She is an 
alumnus of the ADA Institute for Diversity in Leadership 
and a graduate of the ADA Kellogg Executive Management 
Program. Dr. Irani has dedicated her practice to helping low-
income patients and provides access to care for patients 
with Hispanic, Asian and Middle Eastern backgrounds. 

Speaking several languages, Dr. Irani has done extensive research on unique 
cultural traits of different populations.
Conflict of Interest Disclosure: None

Parag Kachalia, DDS................................................ page 37, 38
Dr. Kachalia is the vice chair of simulation, technology, and 
research, and is a team leader within the University of the 
Pacific’s prestigious complex and esthetic rehabilitation 
program. He is a fellow of the American Dental Education 
Association’s leadership institute and American College 
of Dentists. He has lectured internationally in the areas of 
dental technology, adhesive dentistry, cosmetic dentistry, 

photography, fixed prosthodontics and dental materials, Dr. Kachalia 
acts as a consultant for many dental companies and helps guide product 
development. He maintains a private practice in San Ramon, California, with 
his wife, Dr. Charity Duncan.
Conflict of Interest Disclosure: Dr. Kachalia’s courses are sponsored, in part, 
by DENTSPLY Caulk.

EMT Associates.....................................................page 24, 30, 36
EMT Associates has been an American Heart Association training site for 
over ten years. Many of its staff have been American Heart Association 
instructors and volunteers for over 30 years. EMT Associates’ instructors 
serve the state of Oregon, southern Washington and northern California.
Conflict of Interest Disclosure: Instructors for ODC CPR sessions are 
employees of EMT Associates.

Kelly Fox-Galvangi, CDA.............................................page 30
Ms. Fox-Galvagni is one of the most knowledgeable, 
articulate, and energetic dental auxiliaries that you will ever 
meet. She has been a clinical assistant since 1989, and 
a practice administrator for the past ten years. Ms. Fox-
Galvagni believes that all dental professionals have the 
potential to be superstars and she thrives on helping them 
harness this potential. She encourages dental auxiliaries 

to realize dentistry is a career, not a job, and her love of dental technology 
and emphasis on embracing new techniques and ideas is contagious. Ms. 
Fox-Galvagni is a full-time clinical assistant and is certified and licensed by 
the Dental Assisting National Board. She is past president of the Long Island 
Dental Assistants Association. Earlier this year, she won first place in the 
Speaking Consulting Network Spotlight on Speaking. She lives in Ridge, NY, 
with her husband, Rich, and two children. In her spare time she does organic 
gardening and raises chickens.
Conflict of Interest Disclosure: None

Mitch Gardiner, DMD........................................................ page 31
Dr. Gardiner is a full time general dentist practicing in a 
multi-specialty office. A 1977 graduate of the University 
of Medicine and Dentistry of New Jersey, Dr. Gardiner is 
a clinical instructor on the teaching faculty of the Rutgers 
School of Dental Medicine in the department of restorative 
dentistry. He has over 25 years of experience in reviewing 
dental malpractice cases as an expert witness. Dr. Gardiner 

lectures and presents programs on issues of dental malpractice throughout 
the United States. He holds fellowships in the Academy of General Dentistry, 
the American College of Dentists, and the International College of Dentists.
Conflict of Interest Disclosure: None

Mel Hawkins, DDS, BScD(AN).................page 31, 32, 36
Dr. Hawkins received his DDS from the University of Toronto, 
Faculty of Dentistry in 1973 and returned for his formal training 
in dental anesthesiology in 1975 to 1976. He is the founding 
director of the intravenous sedation certification, continuing 
education program at the University of Toronto and the 
University of Alberta. He has over 30 years of private practice 
experience in Toronto, Canada, with special emphasis on pain 

control and patient management and unique local anesthesia requirements for 
the dental patient. Cited as a top 100 clinician by Dentistry Today for the last 
ten consecutive years, Dr. Hawkins has been lecturing throughout the United 
States, Canada, Mexico, Europe, and Asia for over 40 years.
Conflict of Interest Disclosure: Dr. Hawkins is the president and CEO of 
Anesthesia Services for Dentistry, Inc. He serves as a scientific advisor/
consultant for Septodont Inc., and Carestream Dental.

Kevin Henry, MA...................................................................page 37
Mr. Henry has worked in the dental publishing industry 
for more than 15 years and currently serves as the group 
editorial director for UBM Medica’s dental division, which 
includes Dental Products Report, Modern Dental Assistant, 
and Modern Hygienist. He was recently named as one of 
the top five dental influencers on Twitter—you can follow 
him @kgh23.

Conflict of Interest Disclosure: None
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F. Jim Kratochvil, DDS....................................................page 32
Dr. Kratochvil is presently laboratory director of Northwest 
Oral Pathology, in Tigard, Oregon. He is an affiliate 
associate professor in the department of pathology at 
OHSU School of Medicine. Previously he was chairman 
and laboratory director of the department of pathology and 
radiology at OHSU School of Dentistry and chairman and 
laboratory director of the department of oral pathology at 

the National Naval Dental Center, in Bethesda, MD. He has been a director 
and president of the American Board of Oral and Maxillofacial Pathology
Conflict of Interest Disclosure: Dr. Kratochvil is an employee of Northwest Oral 
Pathology.

Mark Latta, DMD, MS.......................................................page 38
Dr. Latta is dean and professor of general dentistry at 
Creighton University School of Dentistry, and served as 
associate dean for research at Creighton from 1995 to 2011. 
He also served as director of research and development 
for the Trubyte Division of Dentsply International, in York, 
Pennsylvania. Dr. Latta has been awarded more than 120 
research grants on prosthetic dental restorative materials, 

adhesives and bonding and dental material clinical trials. A renowned 
international speaker, he has published more than 80 manuscripts, 200 
abstracts, and has contributed to or been responsible for more than 20 new 
dental product introductions; and he is an inventor/co-inventor of numerous 
patents.
Conflict of Interest Disclosure: Dr. Latta is a share stockholder of Dentsply and 
has received grant/research support within the last year from Dentsply, Shofu, 
3M, Premier Dental, Ivoclar, and GC America.

Martin Levin, DMD.............................................................. page 31
Dr. Levin is managing director of Bethesda-Chevy Chase 
Root Canal Specialists and adjunct associate professor of 
endodontics at the University of Pennsylvania, School 
of Dental Medicine. At the University of Pennsylvania, 
Dr. Levin is chair of the Dean’s Council. In 2010, he served 
as co-chair of the joint special committee of the American 
Association of Endodontists and the American Academy 

of Oral and Maxillofacial Radiology on the use of cone beam computed 
tomography in endodontics. Dr. Levin earned his DMD from the University 
of Pennsylvania in 1972. After completing his post-doctoral residency in 
endodontics at the University of Pennsylvania, he became a diplomate of the 
American Board of Endodontics.
Conflict of Interest Disclosure: Dr. Levin is a consultant and has received 
honorarium support from Carestream Dental in the last year.

David Little, DDS..................................................................page 32
Dr. Little is a dedicated dental professional who maintains 
a state-of-the-art, patient care-driven, multi-disciplinary 
practice in San Antonio, Texas. A graduate of the University 
of Texas Health Science Center at San Antonio Dental 
School, Dr. Little is a highly knowledgeable product 
researcher, clinical researcher, dental consultant, and peer 
educator, for which he has garnered worldwide acclaim. 

He is a respected adjunct professor of dentistry at his alma mater. He is 
also an accomplished peer-reviewed author, whose articles can be found 
in major dental publications. Dr. Little maintains an active speaking and 
lecturing schedule on national and international levels to share his extensive 
knowledge and refined skills with his peers and colleagues.
Conflict of Interest Disclosure: Dr. Little’s ODC sessions are sponsored, in 
part, by Dentsply Implants.

Steven Katz, DMD, MAGD..........................................page 30
Dr. Katz has lived every dentist’s nightmare of seeing 
a thriving practice decimated by a series of serious 
life setbacks, including two years of disability. Yet, 
by developing the same strategies he teaches and 
implementing solid systems, he has developed a thriving 
general practice, which tripled in size in just six years. He 
is a graduate of Columbia College and the Washington 

University School of Dental Medicine. He completed a two-year GPR at North 
Shore University Hospital and continues there as an attending. He is a master 
in the Academy of General Dentistry and a fellow in the International College 
of Dentists. He has been a dental consultant to Fox News and was the team 
dentist for the New York Jets for ten seasons. He is the owner of Smiles On 
Broadway Dental Care, and the founder of Smile Potential, Inc., a dental 
practice coaching company on Long Island, New York. In 2014, Dr. Katz 
won first place in the Speaking Consulting Network Spotlight on Speaking, 
and later in the year was named “Best New Speaker in Dentistry.” He also 
published his first book in 2014, They Didn’t Teach Us That in Dental School. 
Dr. Katz lives in Roslyn, NY, with his wife, Regina, and he has three beautiful 
daughters.
Conflict of Interest Disclosure: None

Gabriel Kennedy, DMD.................................................page 32
Dr. Kennedy is an oral and maxillofacial surgeon practicing 
in Albany and Salem, Oregon. He graduated from the 
University of Connecticut School of Dental Medicine in 
2004. He completed his oral and maxillofacial surgery 
residency at Gundersen Lutheran Medical Center in 
LaCrosse, Wisconsin in 2008.
Conflict of Interest Disclosure: None

Cynthia Kleinegger, DDS, MS.................................page 32
Dr. Kleinegger earned her DDS at the University of 
Colorado, her GPR certificate at the Denver VA Medical 
Center, and her oral and maxillofacial pathology certificate 
with MS in stomatology at the University of Iowa. She 
served on the faculties of University of Mississippi, 
University of Iowa, where she was director of the oral and 
maxillofacial pathology residency program, and at OHSU. 

She now practices surgical oral pathology at Northwest Oral Pathology. She 
is a fellow of the American Academy of Oral and Maxillofacial Pathology and 
diplomate of the American Board of Oral and Maxillofacial Pathology.
Conflict of Interest Disclosure: None

Paul Kleinstub, DDS, MS.............................................. page 25
Dr. Kleinstub received a BS in zoology from the Ohio State 
University in 1962 and received his DDS from the Ohio State 
University College of Dentistry in 1966. During his 20 year 
career in the United States Air Force, he also completed a 
two year general dentistry residency and received an MS 
from the University of Texas Dental Branch at Houston. 
He retired from the Air Force Dental Corps in 1986 after 

achieving the rank of colonel. After a short stint in private practice, he began 
employment with the Oregon Board of Dentistry. During his 25 years with the 
Board, he has served as an investigator, chief investigator, dental director, 
and, on two occasions, as the Board’s interim executive director.
Conflict of Interest Disclosure: None
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Jeffrey Okeson, DMD...................................................... page 25
Dr. Okeson is a professor at the University of Kentucky 
College of Dentistry, where he also serves as chief of 
the division of orofacial pain. He is also the director of 
the college’s orofacial pain center and graduate training 
program. He has authored three textbooks and more than 
240 other publications. He has presented more than 1,100 
invited lectures on the subject of TMD/orofacial pain in every 

state and 54 foreign countries.
Conflict of Interest Disclosure: None

Larry Over, DMD, MSD, FACD, FAAMP, FACP 
................................................................................... page 24
Dr. Over is a 1985 graduate of the OHSU School of 
Dentistry. He completed a general practice residency in the 
United States Air Force in 1986. He completed residencies 
in both prosthodontics and maxillofacial prosthetics, and 
also received a master of science degree from the Indiana 
University School of Dentistry and Medical Center in 1992. 

He is a Diplomate of the American Board of Prosthodontics, a Fellow of the 
American College of Prosthodontists, a Fellow of the American Academy 
of Maxillofacial Prosthetics and the American College of Dentists. He is an 
adjunct professor in the department of restorative dentistry at the OHSU 
School of Dentistry and the department of otolaryngology and head and 
neck surgery at the OHSU School of Medicine and a visiting lecturer at Lane 
Community College in the dental hygiene and dental assisting departments. 
Dr. Over maintains a full time private practice limited to prosthodontics and 
maxillofacial prosthetics in Eugene, Oregon.
Conflict of Interest Disclosure: None

Daniel Petrisor, DMD, MD, FACS..........................page 32
Dr. Petrisor is an alumnus of OHSU School of Dentistry and 
the University of Texas Southwestern School of Medicine, 
where he also completed his residency in oral and 
maxillofacial surgery. Dr. Petrisor furthered his training by 
completing a fellowship in head and neck surgical oncology 
and microvascular reconstructive surgery and a second 
fellowship dedicated to microvascular reconstructive 

surgery. He is a full-time faculty member at OHSU, a member of the Knight 
Cancer Institute head and neck cancer team, and director of the head 
and neck cancer and microvascular reconstructive program for the OHSU 
department of oral and maxillofacial surgery. Dr. Petrisor has a special clinical 
and research interest in treating patients with benign and malignant tumors 
of the head and neck. He also has training in reconstruction of complex 
deformities of the bony and soft tissues of the face. He is a diplomate of the 
American Board of Oral & Maxillofacial Surgery.
Conflict of Interest Disclosure: None

Laci Phillips...............................................................page 26, 33, 34
Ms. Phillips was first introduced to the dental industry, while 
working as a chair side assistant while going to college in 
southern New Mexico to pursue a life of communications. 
Now 23 years later, she is communicating more than ever as 
an exciting speaker and coach. Her experience in the dental 
office as a chair side assistant, going up through the ranks 
to an office administrator enables Ms. Phillips to connect 

with her audience and her clients. As a software trainer and a team builder, 
Ms. Phillips has an effective way of teaching the entire team how to move in 
the same direction, while working as an individual. Through her company, 
Practice Dynamics, Ms. Phillips provides her expertise to dental practices, 
both large and small, across the country. Ms. Phillips has also written 
columns for Dental Office, Hygienetown, Docs of Dentistry, American Dental 
Assistants Association, and DentistryiQ.com.
Conflict of Interest Disclosure: None

Monica Monsantofils, RDH, PG Dip..................page 38
Ms. Monsantofils is the west clinical educator for DENTSPLY 
Professional. She received a dental hygiene degree from 
Portland Community College, a BS in dental hygiene 
from Eastern Washington University, and PG diploma of 
dental sciences from King’s College, London, UK. Ms. 
Monsantofils brings over 30 years of clinical experience 
in periodontal and general practices and 13 years of 

academic experience to the division. Her academic experience includes 
advanced instrumentation, community oral health and restorative functions. 
Ms. Monsantofils’ research “Oral impacts on daily performances and use 
of dental services in schoolchildren” was published in the International 
Journal of Pediatric Dentistry. Ms. Monsantofils’ focus is to provide dental 
professionals with current concepts and evidence-based research to assist 
them in implementing effective and efficient evidence-based treatment 
protocols in their clinical practice.
Conflict of Interest Disclosure: Ms. Monsantofils is an employee of Dentsply 
Prevention Division. Her ODC sessions are being sponsored, in part, by 
DENTSPLY Professional.

Weston Morrill, DMD.......................................................page 33
Dr. Morrill has a private practice in Dallas, Oregon. He has 
practiced in Dallas for 23 years. Dr. Morrill graduated with 
a degree in medical biology from the University of Utah in 
1988, then attended dental school at OHSU, graduating 
in 1993. Prior to his schooling, Dr. Morrill spent 18 months 
on a mission trip serving the Hispanic population in New 
Mexico and Texas. He immersed himself in the Spanish 

language and culture and became fluent in Spanish. He is past president of 
the Marion-Polk Dental Society and a member of the ODA and ADA.
Conflict of Interest Disclosure: None

Brian Nový, DDS, FADI..................................................page 33
Dr. Nový is the director of practice improvement at the 
DentaQuest Institute, and an adjunct associate professor 
of restorative dentistry. He served on the ADA Council of 
Scientific Affairs from 2010 to 2014, and as chair of the 
CAMBRA Coalition through 2015. The California Dental 
Association Foundation presented him with the Dugoni 
Award for “Outstanding contributions to dental education,” 

and in 2009, the American Dental Association awarded Dr. Nový and his 
office the title, “Adult Preventive Care Practice of the Year.”
Conflict of Interest Disclosure: Dr. Nový has received grants/research support 
from Oragenics. He is a consultant for Philips and has received honorarium 
support from Air Techniques, CariFree, GC America, SDI, Shofu, Xlear and 
VOCO in the last year. He is an employee of DentaQuest Institute. His courses 
are being sponsored, in part, by Air Techniques, GC America, and Shofu Dental 
Corporation.

Uche Odiatu, DMD.....................................................page 25, 33
Dr. Odiatu is a certified nutrition and wellness consultant, 
a National Strength and Conditioning Association (NSCA) 
certified trainer, a certified Holistic Lifestyle Coach, co-
author of The Miracle of Health and Fit for the LOVE of 
It! and a professional member of the America College of 
Sports Medicine. He maintains a thriving dental practice in 
Toronto, and has inspired audiences at the largest dental 

conferences in the world and at Fortune 500 Companies. He has been the 
invited guest on over 300 radio and TV shows including ABC’s 20/20 and 
Canada AM.
Conflict of Interest Disclosure: Dr. Odiatu is a key opinion leader for Philips 
Sonicare.
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Marshall Snider..................................................................... page 28
Mr. Snider is the founder and executive director of 
BridgeTown, Inc., an urban humanitarian work. The mission 
of BridgeTown, Inc., is “Loving people…because people 
matter.” They do this by creating relational environments 
that create mobilization, relief, and transformation. 
Mr. Snider has been working in non-profit for 25 years; he 
and his family founded BridgeTown 13 years ago. He is 

married to Lesley, and has two sons, Samuel and Noah.
Conflict of Interest Disclosure: None

Debra Stewart, DDS..........................................................page 39
Dr. Stewart has practiced general dentistry in Stafford, 
Texas, for the past 34 years. She graduated from the 
University of Texas dental branch in Houston in 1980. 
Dr. Stewart has held various offices in the Greater Houston 
Dental Society and Houston Academy of General Dentistry 
where she is a past president of both organizations. She 
has also served on the Texas Dental Association board 

of directors and on the ADA council on members benefits and retirement 
programs and on the TDA council on dental education, trade and ancillaries. 
She has received numerous awards and honors for her work in the dental 
profession. Dr. Stewart also teaches as a clinical assistant professor at 
the University of Texas School of Dentistry in Houston. She has spoken 
throughout the United States and Canada, and at all of the major dental 
meetings as well as state and local dental societies.
Conflict of Interest Disclosure: None

Jeffery Stewart, DDS, MS............................................page 32
Dr. Stewart is interim chair and associate professor in 
the department of pathology and radiology at the OHSU 
School of Dentistry. He also serves on the faculty of the 
department of pathology at the OHSU School of Medicine. 
He attended college at the University of Delaware, and 
received his dental degree from the University of North 
Carolina. Following a general practice residency in 

Wilmington, Delaware, he attended the University of Michigan where he 
received a master’s degree in oral pathology and diagnosis. He is a fellow 
of the American Academy of Oral and Maxillofacial Pathology, diplomate of 
the American Board of Oral and Maxillofacial Pathology and a fellow of the 
International College of Dentists, American College of Dentists, and Pierre 
Fauchard Academy. Dr. Stewart has been the recipient of nine teaching 
awards during his academic career. He has published over 90 articles, 
abstracts, and book chapters and serves as a reviewer for seven professional 
journals. As a member of organized dentistry, Dr. Stewart currently serves 
as Speaker of the House of Delegates of the Oregon Dental Association, 
and as a member of the Board of Trustees. He also serves on several ODA 
councils and committees and is an ODA alternate delegate to the ADA House 
of Delegates.
Conflict of Interest Disclosure: None

Matt Stiller.................................................................................. page 28
Mr. Stiller is the director of dental programs at Medical 
Teams International. He joined the Medical Teams 
International staff in 2011 with an extensive background in 
the construction manufacturing industry as a director of 
operations. He has also worked in sales and promotions 
as a project consultant and regional product manager. 
Mr. Stiller is a graduate of Multnomah University in Portland.

Conflict of Interest Disclosure: None

Stephen Prisby....................................................................... page 25
Mr. Prisby is originally from Chicago and has a BS in mass 
communications from Illinois State University. He has over 
ten years experience in higher education, with positions in 
admissions and as a campus director. He joined the Oregon 
Board of Dentistry in July 2012 as the office manager and 
has been involved in almost every aspect of its operation. 
He now serves as the Executive Director.

Conflict of Interest Disclosure: None

Greg Psaltis, DDS.................................................................page 34
Dr. Psaltis has been a pediatric dentist for 41 years, primarily 
in private practice in Olympia, Washington. In addition to 
enjoying his practice, he lectures frequently on pediatric 
topics, as well as communication skills and practice 
management. He has published in several professional 
journals and often spends his vacations volunteering in 
Mexico and Bolivia to provide care for children without 

hope of access of care. His unique speaking style reflects his years of 
experience and keen observations, thus making his programs informative and 
entertaining. He was recently awarded the Gordon J. Christensen Lecturer 
Recognition Award for excellence in professional presentations.
Conflict of Interest Disclosure: None

Ronald Riggins, DMD............................................. page 34, 38
Dr. Riggins is a graduate of the University of Iowa and 
Southern Illinois University School of Dental Medicine. 
He completed a one year advanced education in general 
dentistry residency with the United States Army. Dr. Riggins 
practices general dentistry in Moline, Illinois, and serves as 
a trustee to the Illinois State Dental Society, representing 
the Central Northern District. He is the past president of 

the Rock Island District Dental Society and a former chair of the Illinois State 
Dental Society’s committee on insurance. Dr. Riggins has been a member 
of the American Dental Association’s Council on Dental Benefit Programs 
since 2011. He is currently the chair of the council and the chair of the code 
maintenance committee. Dr. Riggins speaks frequently on coding and dental 
benefits.
Conflict of Interest Disclosure: None

Paul Rosen, DMD, MS.......................................................page 37
Dr. Rosen maintains a full-time private practice in Yardley, 
Pennsylvania, limited to periodontics, surgical implant 
placements, and regenerative therapy. He also has 
appointments as clinical professor of periodontics at 
the University of Maryland Dental School and clinical 
professor of periodontics and dental implantology at Temple 
University Dental School. Dr. Rosen is a diplomate of the 

American Board of Periodontology and serves as an examiner. He reviews for 
and serves on the editorial boards for a number of dental journals. Dr. Rosen 
is quite proud of receiving the 2015 Master Clinician Award of the American 
Academy of Periodontology.
Conflict of Interest Disclosure: Dr. Rosen is a consultant of Acteon, Snoasis 
Medical, Osstel, and is a stock shareholder of Snoasis Medical.

Richard Schneider, JD...................................................page 26
Mr. Schneider is an attorney and co-author of A Will is Not 
Enough in Oregon. He is an honors graduate of Indiana 
University. Mr. Schneider received his Juris Doctorate, 
cum laude, from the Indiana University School of Law 
in 1981. While in law school, Mr. Schneider received the 
prestigious American Jurisprudence Award for excellence in 
commercial law. Mr. Schneider is a member of the American 

Academy of Estate Planning Attorneys, the Multnomah Bar Association, and 
the Estate Planning Council of Portland. He is admitted to practice in Oregon, 
Washington, and New York.
Conflict of Interest Disclosure: Mr. Schneider is an attorney for the Law Offices 
of Richard B. Schneider, LLC.
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E. Joe Waller, Jr., DDS, JD...........................................page 27
Dr. Waller received his DDS from St. Louis University School 
of Dentistry in 1969, and his law degree from St. Mary’s 
University School of Law in 1990. He is an attorney with 
the law firm of Brin & Brin, P.C., in San Antonio, Texas. His 
practice is focused on the defense of hospitals, physicians, 
and dentists in medical and dental malpractice lawsuits. 
Dr. Waller also frequently represents physicians and dentists 

in investigations and hearings before the Texas Medical Board and State 
Board of Dental Examiners. Dr. Waller is admitted to practice law before the 
supreme courts of Texas and Colorado, as well as the United States District 
Courts, Western and Southern Districts, of Texas. He is also admitted to 
practice before the U.S. Court of Appeals, Fifth Circuit. He is a member 
of the Texas Dental Association, State Bar of Texas, Texas Association of 
Defense Counsel, Defense Research Institute, and American College of 
Legal Medicine.
Conflict of Interest Disclosure: Dr. Waller is an attorney for the law firm 
Brin & Brin, P.C.

Neil Warshawsky, DDS, MS.......................................page 27
Dr. Warshawsky is the founder and owner of Get It Straight 
Orthodontics, a leading-edge orthodontic network in 
the Chicago area. A double board certified orthodontic 
specialist since 1992, he has over 23 years of experience 
with cleft palate and craniofacial cases. Currently he 
is an associate professor of surgery at the University 
of Illinois Craniofacial Center. In his private practice Dr. 

Warshawsky concentrates on esthetics and is one of largest volume users 
of Incognito™ lingual braces in the United States. He teaches advanced 
mechanical courses for 3M Oral Healthcare in North America as well as 
hands-on courses for Raintree Essix Dentsply around the world on Essix 
appliance fabrication and design. When he is not at work, he is an assistant 
scoutmaster for his sons’ Boy Scout troop, at home with his high school 
sweetheart, fishing at the family cabin with one of their three kids, or just out 
for a run.
Conflict of Interest Disclosure: Dr. Warshawsky has received honorarium 
support from Dentsply within the last year.

Lori Trost, DMD......................................................................page 26
Dr. Trost is a sought-after dental educator who brings 
more than 25 years of everyday experience, and shares an 
approach to patient care that is practical, innovative, and 
efficient. She regularly contributes articles and webinars 
to a wide variety of professional journals and learning 
platforms. You can also find Dr. Trost as a clinical evaluator 
and consultant to many dental manufacturers, as well as 

being spotlighted as a “Top 25 Women in Dentistry” and Shils Foundation 
Recipient for Entrepreneurial Leadership. When she’s not “drilling and filling,” 
she’s spending time with her family: either attending an Ole Miss football 
game with her son, following her daughter’s club soccer team, or rooting 
on the St. Louis Cardinals. Her vision and approach to everyday dentistry is 
informational, motivational, and refreshing.
Conflict of Interest Disclosure: None

Timothy Twigg........................................................................page 26
Mr. Twigg is the president of Bent Ericksen & Associates. 
He brings over 30 years of practice management and 
business consulting experience and knowledge specifically 
in the healthcare field. Mr. Twigg’s expertise extends to 
leadership and business development, strategic planning 
and marketing, and communication skills. He has presented 
seminars nationally on practice management, human 

resources, and employment compliance. Mr. Twigg is a published author 
and currently co-authors a regular column in Dental Economics: “Staff 
Issues.” He is part of the management faculty and/or speakers’ bureau for: 
Career Fusion, Seattle Study Club, Hygiene Fusion, Jameson Management, 
LVI Global, Transitions Group, and Fortune Management. Mr. Twigg is the 
past president of and a member of the Academy of Dental Management 
Consultants and a member of the Speaking Consulting Network. He is a 
member of the Society for Human Resources Management and VetPartners, 
the professional consulting association for the veterinary industry.
Conflict of Interest Disclosure: Mr. Twigg is the president of Bent Ericksen & 
Associates.

Christopher Verbiest........................................................page 27
Mr. Verbiest is vice president of Dentists Benefits Insurance 
Company (DBIC), Dentists Benefits Corporation (DBC), and 
Northwest Dentists Insurance Company (NORDIC) which 
operates in Washington and Idaho. He has more than 30 
years of experience in the insurance industry, including four 
years as manager of professional relations for Moda Health 
(formerly ODS).

Conflict of Interest Disclosure: Mr. Verbiest has financial or other interests of 
some nature in Moda Health (DBIC, DBC, DMC) and NORDIC. Mr. Verbiest’s 
courses are being sponsored, in part, by DBIC.
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Perio Patient Information Management: The Science,  
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Review of CDC Guidelines for Infection  
Control in Dental Health-Care Settings.................................................................... 22

Risk Management..................................................................................................... 27

Save the Tooth or Place a Dental Implant?.............................................................. 37

Serving the Oral Health Needs of Asian,  
Indian, and Middle Eastern Patients........................................................................ 24

Serving the Oral Health Needs of Hispanic,  
Native American, and African American Patients.................................................... 24

Simple Tips on Going Green in the Dental Practice................................................. 37

So Little Room, So Much to See:  
The Complete Pediatric Dental Examination............................................................ 34

Something to Chew On: The Affects of Aging on Oral Health.................................. 22

Stop Watching and Start Managing: Managing and  
Treating Disease Conservatively vs. Watching It..................................................... 38

Sugar Bugs and Sleepy Juice:  
A Potpourri of Pediatric Dental Pearls...................................................................... 34

Take a Bite Out of Obesity: Fifty Shades of Inflammation....................................... 33

Take this Job and Love It!......................................................................................... 24
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