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We are pleased to announce the Seventh Annual National Patient Reported Outcome Measure (PROMS) 
Summit developed in association with Mr Bibhas Roy Consultant Orthopaedic Surgeon, HICAT Member 
and PROMs 2.0 Lead.  

This national conference will focus on PROMs in clinical practice; using case studies of PROMs changing 
clinical practice alongside expert sessions on subjects such as using PROMs for decision making, to 
change practice, and auditing and analysis of outlines.  There will also be national updates on the future 
of PROMs, a masterclass aimed at improving the effectiveness of PROMs to change clinical practice and 
supplier presentation updating delegates on latest ePROMs developments. 

This conference will enable you to:
• Network with colleagues who are working to improve the use of PROMs in clinical practice
• Learn from outstanding practice in using PROMs to improve patient care and clinical decision 	    	
    making 
• Reflect on national developments and learning
• Improve the way you engage with patients and clinical staff to ensure compliance 
• Develop your skills in using PROMs to measure longer term outcomes 
• Understand how you can improve patient self reporting of adverse events within PROMs
• Identify key strategies for integrating PREMs and PROMs 
• Understand how you can use PROMS in real-time to inform the conversation and optimise clinical 		
   opportunities and outcomes 
• Ensure you are up to date with the latest evidence and international developments 
• Understand how the use of electronic systems can improve the efficiency of PROMs reporting 
• Self assess and reflect on your own practice
• Gain cpd accreditation points contributing to professional development and revalidation 		     	
   evidence

100% of delegates at our previous conference on this subject would recommend it to a colleagues

Follow the conference on Twitter #promssummit
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09.00	 ePROMS Supplier Showcase

This interative session will provide an overview of ePROMs products and implementation in practice. The session will cover diverse areas of consideration 
to all stakeholders interested in accurately and effectively capturing PROMs electronically. The session will also examine the pros and cons of ePROMs 
compared to paper based PROMs, how to migrate from paper based PROMs to ePROMs, models of administration, patient engagement and issues with 
regard to the sharing of data

10.10	 The Patient and PROMs
Jonathon Hope MBE 
Patient & Co-Chair ‘Realising the Value of Individuals’

• patients as partners in PROMs
• how to involve patients in co-design and co-production of PROMs
• the role of patient leaders in delivering change as a result of PROMs results

10.40	 The Future of PROMS 
	 Can PROMs data be used to make decisions about individual patients? 

● how can PROMs be used to make decisions about individual patients 
● the future of real time PROMs
● the role of patients in monitoring their own outcomes in real time including 
   triggers for intervention
● the future of PROMS: what lies ahead

11.10	 Questions and answers followed by Coffee and exhibition 11.20

11.50	 Optional AM Masterclass: 

Main Stream 
PROMS in clinical 

practice
Optional 

Masterclass

Stream B

Visit our website www.healthcareconferencesuk.co.uk	 or tel 01932 429933	 fax  0208 181 6491

10.00	 Chair’s introduction: PROMs in Clinical Practice

Prof W Angus Wallace
Division of Orthopaedic and Accident Surgery
University of Nottingham/Nottingham University Hospitals NHS 

11.50	 Engaging clinical staff in PROMs and improving compliance   
   Mr Andy Goldberg  

Consultant Orthopaedic Surgeon Royal 
National Orthopaedic Hospital 
Senior Lecturer 
Division of Surgery at UCL

• clinical engagement to improve compliance and uptake of PROMs
• developing whole team understanding of relevance of PROMs data
• building momentum and demonstrating results: our experience 

12.20	 Using PROMs to measure Longer Term Outcomes		

Dr Derek Tracy  
Consultant Psychiatrist and Clinical Director 
Oxleas NHS Foundation Trust

● using quality of life proms in a mental health setting - can we measure ‘happiness’? 
● utilising them in ‘real time’ to impact clinical decision making
● building them into electronic records

12.50	 Questions and answers followed by Lunch

11.50	 Improving the effectiveness of PROMs in practice

Facilitated by:
Mr Bibhas Roy 
Consultant Orthopaedic Surgeon
& Virtual Orthopaedic Clinic Lead
Central Manchester University Hospitals NHS Foundation Trust

This masterclass will focus on
• the practicalities of improving the effectiveness PROMs in your clinical service
• ePROMs - the tools available to make life easier 
• current challenges 
• Information Governance: DPA and responsibilities
• Ask the Expert: Interactive Discussion

Joint Opening Session	

Mr Bibhas Roy 
Consultant Orthopaedic Surgeon
& Virtual Orthopaedic Clinic Lead
Central Manchester University Hospitals NHS Foundation Trust
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14.00	 Using PROMs to inform Clinical Practice decision making 
Speaker to be advised • using PROMs to inform medical practice 

• using data has been a catalyst to enabling change
• how we have used PROMs data to transform the way we deliver knee and hip surgery 
   across the trust

15.00	 Using PROMS real-time to inform the conversation and optimise clinical  opportunities and outcomes 
Prof Simon Rogers 
Consultant Maxillofacial Surgeon
Aintree University Hospital

•“What will I be like’?: PROMS outcomes for patients and clinical teams to consider when 
   discussing treatment options, outcomes and the ‘new you’
• Prompt lists such as the Patient Concerns Inventory (PCI) as a valued PROM in healthcare
• Evidence based practice: standard PROMS plus PCI provides an enhanced consultation 
   and outcomes within routine NHS practice

16.00	 International Developments & Standards in Outcomes and PROMs
Speaker to be advised ● defining international outcome measures

● the role of PROMs
● developing international standards
● case studies of change in practice

17.00	 Questions and answers, Close at 17.10

15.30	 Questions and answers followed by Coffee and exhibition 15.40

PROMs of tomorrow: what the future holds for PROMs in clinical practice	

16.30	 The Future of PROMS 
	 Can PROMs data be used to make decisions about individual patients? 

Mr Bibhas Roy 
Consultant Orthopaedic Surgeon
& Virtual Orthopaedic Clinic Lead

● how can PROMs be used to make decisions about individual patients 
● the future of real time PROMs
● the role of patients in monitoring their own outcomes in real time including 
triggers for intervention
● the future of PROMS: what lies ahead
● so what do I do tomorrow: ensuring what you have heard today leads to change in your 
   practice and PROMS development 

14.30	 Patient self reporting of adverse events within PROMs		

Dr Trish Holch  
Senior lecturer  
Leeds Beckett University Honorary Research Fellow : Patient Reported 
Outcomes Group (University of Leeds)

● what is the potential of patient self reporting of adverse events within PROMs?
● reporting difficult or changing symptoms in real time  
● our experience in radiotherapy patients 
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Venue
De Vere West One Conference Centre, 9-10 Portland Place, 
London, W1B 1PR. A map of the venue will be sent with 
confirmation of your booking.

Date Friday 7 December 2018

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2011

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 
Accredited by the Association of Surgeons of Great 
Britain and Ireland CPD points award 5

*

**

Conference Registration

Download

Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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Streams Pre Conference: ePROMs Supplier Showcase Optional Masterclass AM           


