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SYNOPSIS:  

This course presents strategies to enhance quality care and 
patient safety by identifying potential malpractice issues 
and associated clinical risk management principles.  Topics, 
including dental extractions and implants, failure to 
diagnose oral cancer and periodontal disease, opioid 
management, communication, documentation, the 
informed consent process, and HIPAA/HITECH regulations, 
will be explored through a comprehensive analysis of dental claims.  This three hour lecture 
is designed for dentists and dental staff.  There are no prerequisites. 
 

LEARNING OBJECTIVES: 
 Identify common risk factors in implant, extraction, and failure to diagnose cases. 

 Understand how to implement key clinical risk management strategies to help 
mitigate associated risk factors, improve patient safety, and reduce untoward 
outcomes and malpractice claims.  

 Gain knowledge about opioid management, including considerations for 
prescribing and securing opioids in the dental practice.  

 Learn effective policies and procedures to help improve HIPAA/HITECH compliance 
in the dental practice. 

 

Michael R. Ragan, DMD, JD, LLM 
Dr. Michael R. Ragan is an attorney in a Miami, FL law firm with 25 years of experience as a 
defense trial attorney. Dr. Ragan received a BA from Syracuse University, a DMD from the 
University of Pennsylvania School of Dental Medicine, a JD from the Georgetown 
University Law Center, and an LLM in Health Law from Loyola University College of Law. 
Dr. Ragan has held academic appointments at the University of Pennsylvania School of 
Dental Medicine, the University of Florida College of Dentistry, and the Georgetown 

University School of Dentistry. Dr. Ragan is presently Adjunct Professor in the Department of Oral and 
Maxillofacial Surgery at the Nova Southeastern College of Dental Medicine. Dr. Ragan practiced 
clinical dentistry for 15 years and supervised healthcare professional liability claims for 7 years within 
the insurance industry. Dr. Ragan was on the Board of Directors of Fortress Insurance Company as 
well as the Chairman of their Claims Committee and currently serves as Medico-legal Consultant for 
Fortress. Dr. Ragan is a Fellow of the American College of Dentists, the International College of 
Dentists and the American College of Legal Medicine.  
 
 

 

If paying by 
credit card, 
call, fax or 
email to: 

TUITION: $135 
 

Name 

Address 

 

City State Zip 

Phone 

E-mail (required) 

 
Method of Payment 

 Check  MasterCard 

 Visa   

 
Credit Card No.  Exp. Date 

Total  CVV Code  

Signature 

Make checks payable to: Board of Regents 
 
 

 

Saturday, February 10, 2018 

9:00 am – Noon (Registration 8:30-9:00 am) 

UNLV School of Dental Medicine is an ADA CERP approved provider. 
ADA CERP is a service of the American Dental Association to assist 
dental professionals in identifying quality providers of continuing 
dental education. ADA CERP does not approve or endorse individual 
courses or instructors, nor does it imply acceptance of credit hours by 
boards of dentistry. The University of Las Vegas School of Dental 
Medicine designates this activity for 3 continuing education credits. 

 

Address for MapQuest®/GPS 
driving directions: 
 

1700 W. Charleston Blvd. 

Las Vegas, NV  89102 

University of Nevada, Las Vegas 
School of Dental Medicine 

Division of Continuing Education, MS 7420 

1001 Shadow Lane 
Las Vegas, NV 89106 

 

Roxane Santiago  
Ph: 702-774-2822;  
Fax: 702-774-2820 

Email: UNLVDentalCE@unlv.edu 

Visit our website @ http://sdm.unlv.edu/ce/ 

REFUND/CANCELLATION POLICY – You may register up to 

the date of the course if there is space available.  We reserve the 
right to cancel courses 30 days or more in advance of the 
scheduled course date.  We recommend that you delay reserving 
air flights and hotel rooms until this deadline passes, as 
expenditures for this purpose are not reimbursed by UNLV.  Any 
course cancelled by the school will result in a return of course 
registration fees or fees may be credited to future courses.  If 
you cancel at least 30 days prior to the course date, your total 
course fees will be returned.  If you cancel within 30 days, but 
more than two weeks prior to the course date, a $25 
administrative fee will be assessed.  Any fees paid by check will 
be reimbursed by check and may require four to six weeks.  
Credit card payments will be credited to the card used for course 
registration.  If you cancel within two weeks of the course date 
you will not receive a refund, but your payment can be applied to 
a future course.  Course credit must be used within one year 
from original program date. 
 

3 CEU’s 

$135 

Approved PACE Program Provider FAGD/MAGD 
credit. Approval does not imply acceptance by a 
state or provincial board of dentistry or AGD 
endorsement. Nationally Approved From 6/1/2014 - 
5/31/2021. Provider ID #213111 

Continental breakfast 
included 

Mail to: 

Upon completion of this live 
presentation, attendees will earn 3 
CEU credits. Fortress policyholders 

receive a 10% Risk Management credit 
which will be applied to their next 

three policy periods. 

This activity has been planned and implemented in accordance with the 
ADA Continuing Education Recognition Program (ADA CERP) through joint 
efforts between UNLV School of Dental Medicine and Fortress.  

This activity has been planned and implemented in accordance with the 
standards of the Academy of General Dentistry Program Approval for 
Continuing Education (PACE) through the joint program provider 
approval of UNLV School of Dental Medicine and Fortress.  UNLV School 
of Dental Medicine is approved for awarding FAGD/MAGD credit. 
(Approved from 6/1/2014 - 5/31/2021--Provider #213111.) 


