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WELCOME TO 
HEALTH FACILITIES ASIA 2025
It is with great pleasure that we welcome you to Health Facilities Asia 2025, 
the region’s premier platform for envisioning and shaping the future of 
healthcare infrastructure. As Asia experiences transformative demographic 
shifts and dynamic economic growth, the need for innovative, sustainable, 
and resilient healthcare facilities has never been more urgent.

This year’s conference is centered around the evolution of hospitals to 
meet future healthcare demands. Together, we will delve into key themes 
such as creating greener and more sustainable healthcare environments, 
adopting advanced technologies, designing patient-centric facilities, and 
enhancing operational efficiency. Moreover, we will address pressing public 
health challenges and explore strategies for disease prevention, including 
proactive measures for potential health crises like “Disease X.”

As a part of Asia Healthcare Week, Health Facilities Asia 2025 provides a 
unique opportunity to discover groundbreaking solutions, connect with 
visionary leaders, and gain invaluable insights into the future of healthcare 
in this vibrant region.

We wish you a productive and inspiring conference! 

Kind regards,
CHRISTINA EMMANUELLE  
Programme Director 
Health Facilities Asia 2025 
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ATTENDEE OVERVIEW
WHO YOU WILL GET TO MEET MEET & NETWORK WITH LEADERS 

FROM THE FOLLOWING INDUSTRIES:
Geo-Breakdown:

THAILAND

PHILIPPINES

MALAYSIA

SINGAPORE

INDONESIA

25%

20%

15%

10%
10%

HONG KONG
10%

REST OF ASIA
5%

REST OF WORLD
5%

Industry: 

Public & Private 
Hospitals

Government 
Agencies / Public 
Sector 

Primary 
Healthcare 
Services

Healthcare 
Solution Providers 

Job Profiles You Can Expect to Meet: 

Projects
Facilities 

Medical  Infrastructure 

Department Heads, 
e.g. Emergency Department, 
General Surgery, Facilities 
Management, Audiology, etc.

Development/
Redevelopment 

Chief Chairman Heads

Directors 
and VPs
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ROADMAP

ENERGETIC SPEED 
NETWORKING: CONNECT, 
THRIVE, SUCCEED IN MOMENTS!

ENGAGING PANELS WITH 
COMPELLING HEALTHCARE CASE 
STUDIES TO INSPIRE AND DRIVE 
TRANSFORMATION.

ENGAGE IN ENLIGHTENING 
ROUNDTABLE DISCUSSIONS 
FOR PROFOUND INSIGHTS.

24TH JUNE 2025 
PRE-CONFERENCE 
FOCUS DAY
Everyone is talking about technology
and innovation, but how does
healthcare play a part in it? Join us
to explore how AI is transforming
healthcare and gain insights on
how it is driving patient-centered
care. 

25TH JUNE 2025

MAIN CONFERENCE 
DAY 1
Explore the latest healthcare 
facility projects, from new builds to 
upgrades, showcasing innovative 
designs and advancements—join 
us to shape the future of healthcare 
infrastructure!

26TH JUNE 2025

MAIN CONFERENCE 
DAY 2
We’ll designing smart facilities 
to tackle labour constraints and 
fostering energy-efficient, sustainable 
infrastructure. Together, we’ll explore 
innovative strategies to enhance 
efficiency, reduce costs, and address 
Asia’s evolving healthcare needs.”

27TH JUNE 2025

POST-CONFERENCE 
FOCUS DAY
Join us to explore strategies for resilient 
Emergency Departments, crisis 
readiness, and preparing for Disease X.
See real-world applications during our
site visit to Khoo Teck Puat Hospital’s
Emergency Department and gain
insights on how they have redefined
emergency care through smart 
surgeready designs, infection-busting 
zones, and quick-flip spaces for mass 
casualty scenarios. 

www.healthfacilitiesasia.com
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DESIGNING SMART HEALTHCARE FACILITIES 
TO NAVIGATE LABOUR CONSTRAINTS   

Discover how designing smart healthcare 
facilities can overcome labor constraints, 
drive innovation, enhance efficiency, and 
address Asia’s evolving healthcare needs—
let’s shape the future of care together!

CREATING ENERGY EFFICIENT & SUSTAINABLE 
HEALTHCARE  INFRASTRUCTURE   

Join us to explore how energy-efficient, 
sustainable healthcare infrastructure can 
transform facilities, reduce costs, and meet 
Asia’s growing healthcare needs—shaping 
a greener, healthier future together.

LATEST HEALTHCARE FACILITY PROJECT 
DEVELOPMENTS: NEW BUILD & UPGRADES

Explore the latest healthcare facility 
projects, from new builds to upgrades, 
showcasing innovative designs and 
advancements—join us to shape the future 
of healthcare infrastructure!

EVENT THEME
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DESIGNING FOR FLEXIBILITY AND 
ADAPTABILITY FOR IHH HEALTHCARE 
MALAYSIA

Dr Kamal Amzan
Regional CEO (Southern & Eastern), 
IHH Healthcare Malaysia 

TRANSFORMING IVF CLINICS INTO 
AI-DRIVEN ONE-STOP CENTERS FOR 
COMPREHENSIVE FERTILITY CARE 

Eva Seow
Chief Embryologist, 
IVF Bridge Fertility Center Malaysia

AN ESG-FOCUSED APPROACH TO BUILDING 
SUSTAINABLE HEALTHCARE FACILITIES

Dr Izzun Nasheef M. Hamsuri
Doctor in Medical Development 
and Management Unit, 
Putrajaya Hospital Malaysia

KEY SESSIONS
NOT TO BE MISSED

www.healthfacilitiesasia.com
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XIUMING HU
Senior Operations 
Member, 
Woodlands Health 
Singapore 

MARISKA AJENG
Head of Operational 
& Services, 
Siloam Hospitals 
Indonesia 

DR IZZUN NASHEEF M. 
HAMSURI
Doctor in Medical 
Development and 
Management Unit, 
Putrajaya Hospital Malaysia 

DR BHAVANI DEVI 
BALAKRISHNAN
Head Healthcare 
Informatics, 
Hospital Pankar Kanak 
Kanak Malaysia 

DR KAMAL AMZAN
Regional CEO 
(Southern & Eastern), 
IHH Healthcare 
Malaysia 

DAVID BOUCHER
Chief Executive Officer, 
Bumrungrad International 
Hospital Phuket Thailand

MOR JACK NG
Chief Operating Officer, 
Thomson Medical 
Singapore 

SUSAN ANANDA
Chief Executive Officer, 
RS Premier Jatinegara 
Hospital Indonesia

YOKE SIN CHONG
Board Member, 
Mount Alvernia Hospital 
Singapore 

WEIZHEN LEONG
Co-founder & Chief Medical 
Officer, 
Oriental Remedies Group 

EVA SEOW
Chief Embryologist,
IVF Bridge Fertility Center 
Malaysia 

ROSEMARIE SERRANO
Assistant Chief Medical 
Officer & Data Protection 
Officer, 
Cardinal Santos Medical 
Center Philippines 

ANSON OOI
Director of Business 
Development and 
International Affairs, 
Bangkok Hospital Pattaya 
Thailand 

DATUK DR. NOR FARIZA 
BINTI NGAH
Deputy Director General, 
(Research & Technical Support), 
Ministry of Health Malaysia  

DR. KANTHA RUBAN
Founder & 
Principal Physician, 
Kantha Medical Group 
Malaysia 

DR. ASAWIN (PETER) 
PUWATANASAN
Deputy Director, 
Bangkok Dusit Medical 
Services Thailand 

SARANIA SUKUMARAN
Acting Head of Medical 
Affairs and Quality, 
Gleneagles Hospital 
Malaysia 

DR. WONG JIAYI
Medical Director, 
Minmed Group Pte Ltd 

SUJITH WIJERATHNE
Head of General 
Surgery, 
Alexandra Hospital 
Singapore 

DESMOND MAO
Deputy Lead Hospital – 
Emergency Department 
& Home Program, 
Khoo Teck Puat Hospital 
Singapore 

DR. LOKE WAI CHIONG
Lead (Financing Redesign & 
Programme), 
MOH Office for Healthcare 
Transformation (MOHT) 
Singapore 

ROSEMARIE SERRANO
Data Protection Officer 
& Assistant Chief Medical 
Officer, Cardinal Santos 
Medical Center 

YING PEI
Head of Audiology, 
Alexandra Hospital 
Singapore

KAREN BEK SIEW LIAN
Chief Operating Officer, 
Ren Ci Hospital Singapore

MEET OUR 2025 KEY SPEAKERS

DR. ANG YEE GARY
Consultant, 
National Healthcare 
Group Singapore 
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JITTIMA MANONAI 
BARTLETT
Assistant Director, Head 
of Patient Experience, 
Ramathibodi Hospital 
Thailand

DR. WANG ZHEMIN
Deputy Chief Medical 
Informatics Officer, 
Alexandra Hospital 
Singapore 

DR. SYLVIA WIJAYA
Head of Department Patient 
Relation Management, 
Mitra Keluarga Kemayoran 
Indonesia 

ROXANNIE ALEJO
Head - Center for 
Patient Experience, 
The Medical City 
Philippines 

MIRIAM BROFMAN
Director, Patient Services 
and Relations, 
United Family 
Healthcare China

RAJPAL SINGH 
BALDEV SINGH
Corporate Head of Nursing, 
Mayapada Healthcare 
Group Indonesia 

WALLACE WONG
Vice President 
Operations, 
Bali International 
Hospital Indonesia 

ARINDAM DEY SARKAR
General Manager 
Operations, 
Charnock Hospital 
Pvt. Ltd India 

PONGSATHORN PIEBPIEN
Head of Health Analytics 
Team, Information 
Technology Department, 
Ramathibodi Hospital 
Thailand 

BRUCE LEONG
Director – Technology 
and Strategy, 
Mount Alvernia 
Hospital Singapore 

Senior Representative, 
Tengah General & 
Community Hospital 
(TGCH) Singapore 

NORZAITON SENUSI
Chief Executive Officer, 
UM Specialist Centre 
(UMSC) Malaysia 

HENNESY LOU MIRANDA
Director for Marketing 
and Patient Experience, 
Asian Hospital and 
Medical Center Philippines

DR. DILSHAAD ALI
Group Chief 
Executive Officer, 
Hoan My Medical 
Corporation Vietnam

CYNTHIA TANG
Assistant Director, 
Customer Experience 
(CX) & Analytics, 
TMC LIFE SCIENCES 
BHD. Malaysia

MEET OUR 2025 KEY SPEAKERS
Did you know that Patient Visitor Experience is a part of the Asia Healthcare Week where you also get to hear from:
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GET YOUR OWN BOOTH!

Create a unique space tailored 
to your brand when you 
book a customised exhibition 
booth with us. Engage our 
participants by transforming 
your booth into a creative 
representation of your world!

THOUGHT LEADERSHIP
ON STAGE

Capture the audience’s attention 
by sharing a client testimonial 
or join our panel to showcase 
your expertise alongside our 
distinguished experts. The stage 
is yours to shine!

HOST A NETWORKING 
BREAK,  LUNCH OR SESSION

Our participants love enjoying 
food and drinks in a relaxed 
setting. Position your brand 
strategically in front of everyone 
during their favorite moments of 
the day for maximum exposure.

SPONSORSHIP OPPORTUNITIES AVAILABLE:

We are excited to announce a wealth of sponsorship opportunities at the Health Facilities Asia 2025 – which is a part of the Asia Healthcare Week.

The Asia Healthcare Week is the region’s gathering for all healthcare leaders in the primary, community and consumer health sectors. This is the only gathering in 
Asia that will unite the front-line healthcare service providers, clinical operations professionals, allied health professionals, consumers and retail health sectors and 
more in one platform. 

Sponsoring our event offers a unique opportunity to connect with industry leaders and innovators in these sectors, enhancing your brand’s visibility and influence in 
a niche market. 

EXCITING SPONSORSHIP OPPORTUNITIES
AT HEALTH FACILITIES ASIA 2025

ENGAGE WITH 
TARGETED 
AUDIENCE

Our audience comprises passionate individuals 
from the health industry who value the work we do. 
Sponsoring us means connecting with a demographic 
that is likely to appreciate and support your brand, 
leading to potential customer loyalty and increased 
engagement.

EXCLUSIVE
MARKETING
OPPORTUNITIES

As a sponsor, you gain access to exclusive marketing 
opportunities tailored to meet your needs. From 
brand placements at our events to mentions in our 
promotional materials, we ensure your brand is 
prominently featured and well-represented.

BOOST 
YOUR BRAND 
VISIBILITY 

Sponsoring our organisation provides a unique 
opportunity to showcase your brand to a diverse and 
engaged audience. Our events, online presence, and 
community activities ensure your brand receives 
extensive exposure through various channels.

REACH OUT TO OUR SPONSORSHIP TEAM AT ENQUIRY@IQPC.COM.SG

www.ahwdigital.com.au/events-asiahealthcareweek/downloads/asia-healthcare-week-2025-sponsorship-prospectus
mailto:enquiry@iqpc.com.sg
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Conference Day One 
Wednesday, 25 June 2025 

08:15 Registration Opens 

09:00 Welcome & Housekeeping Address by Asia Healthcare Week 

Asia Healthcare Week Plenary Day 1 

09:10 

Opening Panel Discussion 
What Does the Future of Healthcare Services Look Like?  
• Personalised medicine: Tailored treatments based on individual lifestyle, and environment 
• Preventive care: A stronger emphasis on wellness and disease prevention through technology and data analytics 
• Digital health and telemedicine: Increased reliance on remote consultations, wearable devices, and virtual care 
• Artificial intelligence and robotics: Automation of routine tasks, enhanced diagnostics, and robotic surgeries 
• Sustainable healthcare: Focus on eco-friendly practices, resource conservation, and reducing healthcare's environmental impact 
Panelists: 
Datuk Dr. Nor Fariza Binti Ngah, Deputy Director General, (Research & Technical Support), Ministry of Health Malaysia 
Weizhen Leong, Co-founder & Chief Medical Officer, Oriental Remedies Group 

09:50 Industry Thought Leadership 

10:20 

Patient-Centered Care: Designing Facilities for Optimal Patient Experience 
• Conducting patient surveys and feedback to gather insights 
• Incorporating patient preferences into facility design 
• Providing amenities and services that enhance the patient experience 
• Empowering patients to participate in their care decisions 
Mariska Ajeng, Operational & Services Head, Siloam Hospitals Indonesia 

10:50 

 

Speed Networking Session 
Join us in this Speed Networking Session where you will be able to meet other participants at the event! During this session, you will have the 
opportunity to engage with several leaders in a short amount of time and exchange business cards to take the conversation beyond the event. 

11:10 Morning Break & Refreshments  

Latest Healthcare Facility Project Developments: New Build & Upgrades 

11:40 Welcome & Housekeeping Address by Health Facilities Asia  

11:45 Opening Remarks by Conference Chairperson 

11.50 

Designing for Flexibility and Adaptability 

• Incorporating modular design principles for easy expansion and modification 

• Creating flexible spaces to accommodate changing healthcare needs 

• Anticipating future technology advancements in facility design 

• Developing design guidelines for adaptable healthcare environments 
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Dr Kamal Amzan, Regional CEO (Southern & Eastern), IHH Healthcare Malaysia  

12:20 Industry Thought Leadership 

12:50 

Building Resilient and Accommodating Healthcare Infrastructure: Bumrungrad International Hospital Phuket 

• Explore resilient designs that accommodate growing patient needs and future healthcare advancements 

• Address disaster preparedness tailored to Phuket’s unique environmental and operational challenges 

• Highlight sustainable practices ensuring scalability and long-term infrastructure resilience 
David Boucher, Chief Executive Officer, Bumrungrad International Hospital Phuket Thailand 

13:20 Networking Lunch Break 

14:20 

Transforming Healthcare: Launching Alexandra Hospital's Audiology Clinic and Refurbishment Initiative 

• Introducing soundproof testing rooms, cutting-edge hearing aid technology, and personalised treatment spaces to enhance hearing health 

• Creating accessible and welcoming spaces within the clinic to support diverse patient needs, including pediatric and elderly care 

• Modernising hospital facilities with a focus on integrating audiology services into a seamless, patient-centric healthcare environment 
Ying Pei, Head of Audiology, Alexandra Hospital  

14:50 

Redefining Healthcare Spaces: Integrating Wellness for Patient Care 
• Explore the critical role of wellness in enhancing patient outcomes and overall care experiences. 
• Design strategies that foster physical, mental, and emotional well-being within healthcare environments. 
• Learn how integrating wellness elements supports long-term health and healing for patients and staff. 
Rosemarie Serrano, Data Protection Officer & Assistant Chief Medical Officer, Cardinal Santos Medical Center 

15:20 Afternoon Break & Refreshments 

15:50 

Incorporating Senior-Friendly Features in Ageing Healthcare Facilities 

• Explore adaptable designs to modernise ageing healthcare facilities for evolving patient and operational needs 

• Integrate senior-friendly features to enhance accessibility, safety, and comfort for elderly patients 

• Prepare facilities for future advancements with flexible spaces and technology-ready infrastructure 
Dr. Kantha Ruban, Founder & Principal Physician, Kantha Medical Group Malaysia 

16:20 

Panel Discussion 
Future-Proofing Healthcare Spaces: Designing for Tomorrow's Healthcare Needs 

• Integrating AI, robotics, and telemedicine into healthcare spaces to enhance remote diagnostics, patient monitoring, and surgical precision 

• Designing flexible spaces with modular layouts to quickly adapt to new medical specialties, treatments, and patient volume changes 

• Designing spaces with integrated wearable health technology to monitor patient vitals and improve personalised care 
Dr. Loke Wai Chiong, Lead (Financing Redesign & Programmes), MOH Office for Healthcare Transformation (MOHT) Singapore 
Dr. Asawin (Peter) Puwatanasan, Deputy Director, Bangkok Dusit Medical Services Thailand 
Dr. Wong Jiayi, Medical Director, Mindmed Group Pte Ltd 
Mariska Ajeng, Operational & Services Head, Siloam Hospitals Indonesia  
Sujith Wijerathne, Head of General Surgery, Alexandra Hospital Singapore 

16:50 Chairperson’s Closing Remarks & End of Conference Day One 
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Conference Day Two 
Thursday, 26 June 2025 

08:15 Registration Opens 

09:00 Welcome & Housekeeping Address by Asia Healthcare Week 

Asia Healthcare Week Plenary Day 2 

09:10 

Panel Discussion 
Preparing for Disease X with Patient-Centric Care 
• Early detection and response systems: Implementing advanced surveillance and diagnostic tools to identify potential outbreaks rapidly 
• Patient empowerment: Educating the public about disease prevention, symptoms, and seeking care promptly 
• Flexible healthcare infrastructure: Designing healthcare facilities to accommodate surges in patient volume while maintaining quality care 
• Strong community partnerships: Collaborating with local organisations to ensure coordinated response and support 
• Mental health support: Providing psychological services to address the emotional impact of outbreaks on patients and healthcare workers 
Anson Ooi, Director of Business Development and International Affairs, Bangkok Hospital Pattaya Thailand 
Mor Jack Ng, Chief Operating Officer, Thomson Medical Singapore 

09:50 Industry Thought Leadership 

10:20 

Transforming Healthcare Facilities: Integrating Technology for Better Care and Operations  

• Integrating advanced technologies like robotics, telemedicine, and automation to elevate patient care and optimise healthcare operations  

• Modernising healthcare infrastructure with smart systems, energy-efficient solutions, and flexible designs to support evolving healthcare needs  

• Enhancing patient-centered spaces by incorporating seamless digital interfaces and safety measures to improve the overall care experience  
Dr. Dilshaad Ali, Group Chief Executive Officer, Hoan My Medical Corporation Vietnam 

10:50 

 

Speed Networking Session 
Join us in this Speed Networking Session where you will be able to meet other participants at the event! During this session, you will have the 
opportunity to engage with several leaders in a short amount of time and exchange business cards to take the conversation beyond the event. 

11:10 Morning Break & Refreshments  

Smart Hospitals of the Future 

11:40 Welcome & Housekeeping Address by Health Facilities Asia  

11:45 Opening Remarks by Conference Chairperson 

11:50 

Decision-Making in Healthcare Facilities: Predictive Analytics and Optimisation  
• Implementing clinical decision support systems for enhanced care outcomes 
• Predictive maintenance of medical equipment for operational efficiency 
• Optimising patient flow and resource allocation through data-driven insights 
• Ensuring ethical and responsible integration of advanced healthcare technologies 
Dr Bhavani Devi Balakrishnan, Head Healthcare Informatics, Hospital Pankar Kanak Kanak Malaysia 

12:20 Industry Thought Leadership 

12:50 
Transforming IVF Clinics into AI-Driven One-Stop Centers for Comprehensive Fertility Care  
• Structuring facilities to house consultations, diagnostics, labs, and counselling in one location for patient convenience 
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• Leveraging AI to personalise treatments, enhance embryo selection, and improve success rates within a unified facility 

• Using AI to ensure the reliability of specialised systems and support uninterrupted high-quality care across all services 

Eva Seow, Chief Embryologist, IVF Bridge Fertility Center Malaysia 

13:20 Networking Lunch Break 

Green Hospitals & Healthcare Facilities 

14:20 

Healing Green: Designing Sustainable Healthcare Havens for Patients 

• Designing healthcare facilities with sustainability and environmental consciousness in mind, promoting green practices while prioritising patient 
needs 

• Implementing eco-friendly strategies, including rainwater harvesting systems, renewable energy solutions, and sustainable materials, to improve 
facility performance and patient outcomes 

• Maximising natural sunlight to create a healing environment, alongside efficient energy usage to reduce the carbon footprint of healthcare 
operations 

Noel Pabilona, Vice President and Head of Facilities Management and Engineering Group, St Luke’s Medical Centre Philippines (Reserved) 

14:50 

An ESG-Focused Approach to Building Sustainable Healthcare Facilities 
• Integrating sustainable design and renewable energy to build an eco-friendly, resource-efficient healthcare facility 
• Implementing ESG principles to reduce environmental impact, conserve resources, and ensure operational transparency 
• Enhancing indoor environmental quality to promote patient well-being and staff health through innovative, green facility solutions 
Dr Izzun Nasheef M. Hamsuri, Doctor in Medical Development and Management Unit, Putrajaya Hospital Malaysia 

15:20 Afternoon Break & Refreshments 

15:50 

Energy Efficiency and Sustainability in Healthcare: Case Studies and Best Practices 

• Sharing successful case studies of energy-efficient healthcare facilities 

• Implementing energy-saving technologies such as LED lighting and HVAC systems 

• Conducting energy audits to identify improvement opportunities 

• Integrating renewable energy sources into healthcare facilities 
Susan Ananda, Chief Executive Officer, RS Premier Jatinegara Hospital Indonesia 

16:20 Panel Discussion 
Future-Ready Healthcare: Innovations in Sustainable and Flexible Facility Management 

• Designing healthcare facilities with low-carbon footprints and efficient resource utilisation 

• Highlighting global examples of innovative, eco-friendly healthcare infrastructures 

• Creating flexible, scalable spaces to accommodate growing patient demands while ensuring efficient operations 

• Understanding how healthcare facilities are adapting to increasing demand by maximising energy efficiency and operational workflows 
Sarania Sukumaran, Acting Head of Medical Affairs and Quality, Gleneagles Hospital Malaysia 
Xiuming Hu, Senior Operations Member, Woodlands Health Singapore 
Yoke Sin Chong, Board Member, Mount Alvernia Hospital Singapore 
Karen Bek Siew Lian, Chief Operating Officer, Ren Ci Hospital Singapore  

16:50 Chairperson’s Closing Remarks & End of Conference 
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Interactive Knowledge Sessions 
AI in Healthcare 

Tuesday, 24 June 2025 

 

Interactive Knowledge Sessions 
Preparing for Disease X, Integrated Crisis and Emergency Response 

Friday, 27 June 2025 

Morning Session 
09:30 – 12.30 

 

Afternoon Session 
13:30 – 15:30 

 

Morning Session 
09:30 – 11.30 

 

Visit Khoo Teck Puat Hospital’s 
Emergency Department 

Afternoon Session 
13:30 – 15:30 

Intersecting AI with Patient 
Education through Use of Large 
Language Models  
Patient education is a crucial aspect 
of healthcare, but traditional methods 
often fail to account for individual 
differences in literacy and 
comprehension. Recent advances in 
natural language processing offer a 
solution.  
 
Explore strategies on how you can 
integrate AI through large language 
models to better understand your 
patient.  
  
What to expect:  
  

• Generating personalised patient 
education materials with large 
language models  

• Gaining significant improvements 
in patient understanding, 
engagement, and health 
outcomes 

• Addressing health disparities by 
providing culturally sensitive and 
multilingual resources  

    

Join this interactive visit to explore 
the state-of-the-art facilities.  
 
The Interactive Knowledge Visit will 
include:  
Corporate presentation from hospital 
representative   
Interactive Q&A session   
Guided tour of the hopsital’s facilities 

 

Designing and Upgrading Healthcare 
Facilities for Crisis Management and 
Evolving Demand  
Empower your teams and transform 
healthcare facilities for rapid 
response.   
  
Explore strategies for designing agile 
healthcare facilities equipped to 
handle infectious disease outbreaks, 
optimise patient flow, and manage 
surge capacity effectively.  
  
What to expect:  
  
Optimizing hospital infrastructure: 
Upgrading facilities with specialized 
areas for assessment, treatment, and 
isolation to meet evolving patient 
needs  
Streamlining patient flow: Developing 
scalable systems for efficient patient 
movement and infection control to 
prevent cross-contamination  
Enhancing facility readiness to 
accommodate sudden patient surges 
during crises and emergencies  
   
This is your opportunity to gain 
insights into what’s currently 

Strengthening Emergency Response: 
Building the Infrastructure of the 
Emergency Department  
 
This unique programme offers an 
exclusive behind-the-scenes 
immersion into Khoo Teck Puat 
Hospital’s Emergency Department, 
where innovation meets adrenaline. 
Witness how KTPH’s ED is redefining 
emergency care through smart surge-
ready designs, infection-busting 
zones, and quick-flip spaces for mass 
casualty scenarios.  
 
Hospitals that prioritise infrastructure 
innovation and resilience are better 
prepared to manage emerging 
infectious diseases and mass casualty 
incidents. By creating flexible, 
efficient spaces and equipping teams 
with the right resources and 
strategies, KTPH sets the standard for 
fast, effective emergency care.  
 
Join this interactive visit to explore 
the state-of-the-art facilities and learn 
how these innovative designs and 
solutions enhance emergency 
healthcare outcomes.  
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Dr. Ang Yee Gary, Consultant, 
National Healthcare Group Singapore 

 

effective—not just conceptually, but 
through real-world strategies that are 
transforming healthcare facility 
design for rapid response and 
optimised patient care.  
  
Mor Jack Ng, Chief Operating Officer, 
Thomson Medical Singapore  

 

 
The Interactive Knowledge Visit will 
include:  
Corporate presentation from 
Desmond Mao, Deputy Lead Hospital 
– Emergency Department & Home 
Program, Khoo Teck Puat Hospital 
Singapore  
Interactive Q&A session   
Guided tour of the KTPH’s Emergency 
Department  

 

Let’s Talk! Key Takeaways & Action 
Points     
We will break into working groups to 
discuss and deep dive into each topic. 
There will be one rotation after 25 
minutes.  

Let’s Talk! Key Takeaways & Action 
Points     
We will break into working groups to 
discuss and deep dive into each topic. 
There will be one rotation after 25 
minutes.  

 
Roundtable A  
Driving Internal 
Culture of 
Technology 
Adoption 

Roundtable B  
Best Practices for 
Data Protection 
and Compliance  

Roundtable A  
How can 
healthcare 
facilities design 
flexible spaces 
for crisis 
management 
and everyday 
patient needs?  

Roundtable B  
What strategies 
best optimise 
patient flow and 
infection control 
during crises and 
normal 
operations?  
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BOOK YOUR TICKET

Expires on  7-Feb-25  7-Mar-25  4-Apr-25  2-May-25  30-May-25    

SGD

ULTRA EARLY 
BIRD   

Payment before 
20 Weeks  

SUPER EARLY 
BIRD   

Payment before 
16 Weeks  

PRE EARLY 
BIRD   

Payment before 
12 Weeks  

EARLY BIRD   
Payment before 

8 Weeks  

SPECIAL   
Payment before 

4 Weeks  

STANDARD   
4 Weeks to 

Finish  

Conference only 
(2 Day Conference)   899  1199  1499  1799  2099  2399  

Main Conference + Pre & Post 
Workshops (4 Days)   1499  1799  2099  2399  2699  2999  

Government, Hospitals, Clinics, Retail Health

Expires on  7-Feb-25  7-Mar-25  4-Apr-25  2-May-25  30-May-25    

SGD

ULTRA EARLY 
BIRD   

Payment before 
20 Weeks  

SUPER EARLY 
BIRD   

Payment before 
16 Weeks  

PRE EARLY 
BIRD   

Payment before 
12 Weeks  

EARLY BIRD   
Payment before 

8 Weeks  

SPECIAL   
Payment before 

4 Weeks  

STANDARD   
4 Weeks to 

Finish  

Conference only 
(2 Day Conference)   2799  3099  3399  3599  3799  3999  

Main Conference + Pre & Post 
Workshops (4 Days)   4099  4399  4699  4899  5099  5299  

All Others   

REGISTER ONLINE BUTTON

https://www.iqpc.com/events-health-facilities-asia/srspricing#/
https://www.linkedin.com/showcase/asia-healthcare-week/
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