QRC: 3528

Price
One Day : $460 inc. GST
Two Days: $610 inc. GST

Date
28 Feb - 01 Mar 2019

Venue

The Lakes Resort Hotel Adelaide
141 Brebner Drive , West Lakes, SA,
5021

CPD Hours
11 Hours | 0 Mins

Pathological Behaviours in the Workplace
Conference - Adelaide 2019

2-day Conference for All Nurses

Need for Program

Pathological behaviours are the subject of endless discussions in the workplace. The term is used to
explain a raft of bad behaviours, including lying, manipulation, and exploitation. Understanding their
implications will assist those who are at the receiving end and those who may not have identified
these behaviours within themselves. In addition, it will ensure that workplace productivity and
patient outcomes are not undermined by petulant and self-serving attitudes.

Purpose of Program

The purpose of this conference is for nurses and midwives to be able to identify and understand the
destructive interpersonal and organisational relationships that adversely affect them and their
patients in the workplace, as well as to consider strategies to overcome such pathological
behaviours.

Learning Outcomes
At the conclusion of this program it is expected that the participants will be able to:

- Use emotional intelligence to identify and respond effectively to pathological behaviours in the
workplace

- Enhance personal resilience to minimise the impact of the highly destructive behaviours of others
on the self

- Establish clear personal boundaries and maintain them to diminish the effect of manipulative
behaviours

- Initiate a positive, patient-centred culture that will decrease the impact of self-serving behaviours
on workplace productivity



Program Schedule

Day One
Coming soon
Day Two

Coming soon

Presenters

To Be Determined



Registration form

Please fill out this form and mail it to:
121 Arden Street,

North Melbourne VIC 3051

Which program would you like to attend?

Program Name

Your details

Ausmed Education Pty. Ltd.

ck Registration Code

Do you know the program’s QRC?

If you do, just write it below and we will
know exactly which program you would
like to attend.

QrC __

First Name
Workplace

Phone ( )

2) Billing details

Last Name

Postcode

Same as the details above? D)

First Name Last Name
Address Postcode
Phone ( ) Email @

Mobile

Postal Address:

Select payment method:
Ausmed Education Pty. Ltd.

Email: ausmed@ausmead.com.au
Ph: (03) 9326 8101

D Money Order / Cheque

(or) ] wisa [

(1% Surcharge will be applied)

Name on Card

Credit Card Number

Signature

Disclaimer: Ausmad Education will make every affort to ensura that the advertisad speakers prasant at this sducational
evenL. If a Speaker withdraws from e program, a replaCement speaker will e scheduked. To e extant parmitsd Oy
law, Ausmed Education and its consultants expressiy disclaim all and any lisbility relating to any information given at
an Ausmad Education (‘Information’) ana for the results of any actions takan in reliance on the Information, and ars not
rasponsible for any arror in or omission from the Information. The Information is not intended to be used es medical
advice and should not raplace the sarvicas or advice of a qualifled health care professional. Tha Information is of a general
nature ang does not taks into account the circumstances, physical wellbeing, mental status or medical requirements of a
particular person which are relevant to the cormect diagnosis and treatmant of any health condition. Do not disregard, or
advise Olhers to disregard, medical advice or delay Seking it because of the Information

121 Arden Strest,

Fax: (03) 9326 8179
North Melbourne VIC 3051

CVV No.

Expires /

Total $

Refunds G and N In tha event of a cancellation a standard handling chargs of 10% will be
@eductad from your rafund. Wa regret no rafund will B given if notification occurs 18ss than Seven days prior 1o Me event.
Ragistering for this educational event confirms your attendance and all responsibility for payment of fees. If we have not
TBCaved WL NOtfication hat you Cannot attend, Paymant in full will Stll D8 required. We 40 NOT aCCept Cancallations by
telephone under any circumstances. All witten cancallations received will be responded to. By registering for this event,
¥Ou agres to be bound by the terms and conditions outlined above.

© Copyright Ausmed Education 2014 / 2015 ABN 33 107 354 441



