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Michelle Arnot-Kruger, Health Specialist, Health Programmes, UNICEF ' ' RECE£|\8’§9ARZPTEC|A'-
Hasan A. Jabarti, Quality Assurance Head, Novartis Pharma AG

(Saudi Arabia)
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Henry Moran, UK and Infernational Supplies Manager,

Pharmaceuticals, NAPP Pharmaceuticals m Worl d Courier@

Bev Nicol, Senior Manager, Clinical Supply Logitics, Pfizer AnrssurciEonen

Claire Armstrong, Distribution Specialist, Clinical Supply Logistics, Pfizer
Thomas Grubb, Manager, Cold Chain Strategy, American Airlines
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LISTEN fo case study scenario based presentations assessing ° feelsate
the challenges faced in cold chain distribution and what
strategies are being implemented in the attempt to secure - 150 igon
better practices in the pharma distribution environment #* Eberspdcher GLPRC—\/‘[‘—

HEAR the latest on the advances in real fime tfemperature

monitoring and direct to patient distribution strategies

REVIEW the GDP compliance regulations and lessons learned PEL’ We measure it. %
5 N ] BioThermal™

from audits to maintain standards B

DISCUSS bridging the gap between pharma and logistics

companies and managing expectation and requirements '@ topa thermal packaging
from one another in the partnership

NEW FOR 2015 - TWO NETWORKING DRINKS RECEPTIONS AND A DINNER!

Thursday 3rd December 2015:
End of Day One drinks reception and
dinner sponsored by World Courier

Friday 4th December 2015:
End of Day Two drinks reception
sponsored by American Airlines Cargo

www.coldchain-distribution.com

FIRST 20 PHARMA COMPANIES TO REGISTER RECEIVE A SPECIAL £899 RATE

Register online or fax your regisiration to +44 (0) 870 9090 712 or call +44 (0) 870 9090 711 @SMIPHARM
#ColdChainSMi



Cold Chain Distribution

Day One | Thursday 3rd December 2015

8.30 Registration & Coffee

9.00 Chair's Opening Remarks

Tony Wright, Managing Director, Exelsius Cold Chain 1
Management

GDP COMPLIANCE

OPENING ADDRESS

Reviewing the implementation of the GDP regulatory

requirements

* Where we are now in terms of the latest GDP developments
and what can we learn?

* Bridging the gap between the pharma company and the
logistics provider from a GDP perspective

* Developing emerging markets- what actions can be taken...

Session Reserved for: Reikert Bruinink, Member of the GDP

drafting Group of the EMA, Dutch Healthcare Inspectorate

9.10

9.50 REVIEW: Demonsirating how to meet the needs of the EU GDP

* Discussing EU GDP with an update on the findings specific fo
the extension of GDP of APIs

¢ What are the expectations from the MHRA?2

* Reviewing what differentiation between companies is being
noticed regarding compliance with the regulations

Cheryl Blake, GDP Inspector, Inspection, Enforcement

and Standards, MHRA

10.30 Morning Coffee

11.00 Assessing the practical implementation of cold chain distribution
* The RP Gold Standard - history and development

* Requirements of the RP defined by the Gold Standard

* The RP Training Standard

* The role of Cogent Skills - The Sector Skills Council for [ ]
TEMPERATURE MONITORING PART
& BEST PRACTISES IN PHARMA DISTRIBUTION ONE

the Pharmaceutical Industry
Bob Hayes, Director, SeerPharma (UK)

11.40 The End-User Perspective - Case Study: Temperature Control

 Focusing on the importance of the end user - what can be
done?

« Evaluating what happens through tracking the whole
distribution cycle

Michelle Arot-Kruger, Health Specialist,

Health Programmes, UNICEF
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unicef

1220 Networking Lunch
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Day One Drinks Reception
Thursday 3rd December 2015

World Courier would like to invite Sponsored by
you to join the drinks reception

taking place between 5.30pm - 6.30pm
on Thursday 3rd December 2015

at the Victoria Park Plaza Hotel

@J World Courier-

AmerisourceBergen
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4.00

4.40
5.30 - 6.30 Drinks Reception sponsored by

6.30

Case Study: Enhancing the handling, storage and disfribution

within cold chain distribution

 Evaluating how the increased importance of temperature
confrol and monitoring has affected the supply chain

* Addressing how we can ensure that product quality
and integrity aren’t compromised

* Brainstorming over the capacity for handling
medicinal products

Henry Moran, UK and International Supplies Manager,

Pharmaceuticals, NAPP Pharmaceutficals

Patient-Centricity “We will move the mountain”

¢ An infroduction to Home Trail Support and Direct To Patient
distribution

* An evolving supply chain model

* Challenges and solutions for maintaining ol
temperature control

David Spillett, Key Account Director, World Courier

Afternoon Tea

EMERGING MARKETS

3.20

Assessing the supply chain in Emerging Markets - focus on the

Middle East and Russia

*Understanding the differences among countries - standards,
rules and regulations, methods etc.

*What strategies are being utilised to support and enhance
supply chain development in these regions

*What can we learn from the Emerging Markets and apply
elsewhere?

Chris will share the Genzyme experience and describe

some of the specific challenges in emerging markets

and how to overcome them

Chris Wallace, Distribution Director, Genzyme

THE INTERNATIONAL DEBATE: Emerging Markets

* Assessing the emerging markets - How can we instil the same
standards and basic requirements from one country to
another?

*How does cold chain in the Middle East differentiate from
Europe?

*How can industry experts and policy-makers work together in
tandem fo grow the businesse

« Eliminating barriers fo grow cold chain in emerging
markets

Hasan A. Jabarti, Quality Assurance Head,

Novartis Pharma AG (Saudi Arabia)

Chair's Closing Remarks and Close of Day One

m World Courier:

AmerisourceBergen
Depart for Dinner
The Goring Hotel

Day Two Drinks Reception
Friday 4th December 2015

American Airlines Cargo would like to Sponsored by
invite you to join the drinks reception
taking place between 3.30pm - 4.30pm
on Friday 4th December 2015 at the

Victoria Park Plaza Hotel

American AirIines\g
Cargo

L

Register online at: www.coldchain-distribution.com < Alternatively f¢




Day Two | Friday 4th December 2015

8.30 Registration & Coffee SHIPMENTS AND ADVANCES IN DATA LOGGING

9.00  Chair's Opening Remarks ) 1.30  PANEL DISCUSSION: Risk Mitigation of Air Shipments
David Spilleft, Key Account Director, World Courier - Meeting temperature sensifive requirements

TEMPERATURE MONITORING PART‘ o Air shipmen’rs of phormoceu’ricol produc’rs - where are we
& BEST PRACTISES IN PHARMA DISTRIBUTION WO now?e
e Airport is a black hole and | don’t know what happens to
OPENING ADDRESS my product;

9.10 JOINT PRESENTATION: Managing Clinical Supplies to Patients

¢ Airline handling is a low-wage environment so how can you
¢ Patient focused initiatives within Global Clinical Supply d d v

« System based femperature monitoring functionality ensure staff are appropriately skilled and trained to handle

» Controlled room temperature monitoring strategy : my product;

« The importance of vendor relationships JOINT * There are many agencies involved in airfreight - how can

Bev Nicol, Senior Manager, Clinical Supply PRES N these be best co-ordinated;

Logitics, Pfizer * What happens to my product when it transfers from one

Claire Armstrong, Distribution Specialist, flight to another?

Clinical Supply Logistics, Ffizer » Managing and auditing carriers - what's done and what
could be done differently when challenges are faced

Moderator: Alan Dorling, Global Head

- Pharmaceutical & Life Sciences, IAG Cargo

Panellists:

Mark Edwards, Managing Director, Modalis

Thomas Grubb, Manager, Cold Chain Strategy, American

Airlines

Didier Basseras, Vice President Global Head of Clinical

11.00 Reviewing GDP and legislation to ensure compliance Supplies and Supply Chain, Sanofi kD
* Risk Management, change control and quality agreements Tim Wood, Technical Services Manager, GlaxoSmithKline
- pre-qudlification activities involving specification,
obtaining and assessing data, and supplier audits. Case Study: Shipping temperature-sensitive products via
* Assessing how to establish and optimise good quality and airfreight
operational systems - being answerable to auditors on

9.50 Case Study: Direct To Patient Home Delivery
e Concerns about traditional distribution
* Sanofi's global process overview
e Reasons to consider a Direct To Patient solution
Marc Softy, Clinical Supplies - Studies and Distribution
Unit Head, Sanofi R&D

10.30 Morning Coffee

N
—
o

volidating processes ’," * An overview info how the ground and warehouse staff deal
« If femperature excursions arise, how can we avoid o5 W'.th hqndhpg phormoceuhcgl products o
repetition of this happening again? £5 ° Mlhgom‘ng risk when fransporting pr.oduc‘ts wg airfreight
Session Reserved for: Simona Vatzova, Associate Director, EU * Reviewing the challenges surrounding air freight and the
International Freight & Compliance, Actavis c procedures to overcome the hurdles
§ * An insight info the development of airfreight
. o . 5. Thomas Grubb, Manager, Cold Chain Strategy,
11.40 Case Study: Sustainable CO2-neutral shipping packaging for American Airlines
maintenance of cold chain for E-commerce
» Studies to compensate for real-life temperature variations ) .
within the distribution chain of single packaging 250  Andlysing Air Shipments - Are they the future?
* How to go green with carbon-neutral shipping? * Assessing challenging
* Reviewing an alternative active shipping packaging * Active solutions
concept to implement temperature-controlled evaporative * Passive solutions
cooling inside an air-spaced double-wall corrugated « Airline solutions

cardboard box
Alexander Bardenstein, Technical Manager, R&D
Coordinator, Packaging section, Danish
Technological Institute

Mark Edwards, Managing Director, Modalis

3.30 Chair’s Closing Remarks and Close of Day Two

12.20 Networking Lunch 3.30 - 4.30 Drinks Reception sponsored by American Alrllnes ‘
Cargo
Leading Media Partners Supported by
Qb$ave Review- antibodise™ " kxBioccompare bioSave Ca"@ggg&%{;
LFO% IES 1-SI cHs Competitive Intelligence
7 Farmavita.Net H ) _- -; pharmaceutical-
& GBI e) Gate2Biotech genomeweb Ipl ® lesaremg'te]rsn)g( . 1[).l§'ulletm ff’fbff&?.gy.,.ft’m
Brossomce labsave @) BATEGS g PMR P g —
D — gﬂm:gﬁguumgeg SQ\GCTSC?I’]?GQ r1 » Swiss Biotech ‘e Te%rt]xglr?(%ycom wc%
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clenificCommaniiae porr

Want to know how you can get involved? Interested in promoting your services to this market?
Contact Julia Rotar, SMi Marketing on +44 (0) 207 827 6088 or email: jrotar@smi-online.co.uk

X your registration to +44 (0)870 92090 712 or call +44 (0)870 92090 711




Cold Chain Distribution

Thursday 3rd and Friday 4th December 2015

World Courier Incorporated in 1969, World Courier is the leader in specialty logistics for global
clinical frials delivering fully-integrated GxP-compliant tfemperature-controlled fransport,
storage and distribution solutions worldwide in over 10.000 clinical studies. World Courier has
a network of over 150 company offices operating in more than 50 countries plus a network
of 13 x GMP compliant storage depofs in strategic locations. Through its company-owned
network of offices World Courier provides door-to-door, customs-cleared service to more
than 220 countries and territories and setc the benchmark for temperature controlled, time
sensifive fransportation. As Cold Chain shipments face increased scrutiny from internal
bodies and international agencies alike, strict adherence to temperature control is critical for
compliance with international regulatory, manufacturing and safety standards. With our
proven frack record in Cold Chain Management, World Courier is the only specialty logistics
provider that offers comprehensive and customized temperature-controlled transportation
services 24/7/365 worldwide. www.worldcourier.com

Lead Sponsor:

@J World Courier:

AmerisourceBergen

Day One Dinner
Thursday 3rd December 2015

Sponsored by World Courier

World Courier will be hosting a unique and exciting evening
dinner at the end of Day One. This event will be hosted at
The Goring Hotel, leaving from the Victoria Park Ploza at
6.30pm. It promises to a fantastic experience. Places are strictly
limited for pharmaceutical companies only, visit our welbsite
for further details.

www.coldchain-distribution.com

Who should attend this conference:

You should attend this event if you work in the Pharmaceutical Industry with responsibilities in Quality Assurance, Quality
Compliance, Regulatory, Supply Chain, Manufacturing, Packaging, Distribution, Operations.

Job titles include:

* GMP Compliance Specialist

* GMP Inspector

e Director, Global Demand Planning & Customer
Operations

* Director, Purchasing and Distribution

e General Manager, Distribution and Logistics

Cold Chain Distribution Attendees
2013-2014 by Industry Sector

REGULATORY 7%

SUPPLIERS 35% ACADEMIA 2%

PHARMACEUTICAL 56%

» Director, Regulatory Affairs, Corporate GMP Officer

* Head of Packaging

* VP, Clinical Logistics

¢ International Supplies Manager

* Quality Assurance and Quality Compliance Manager
¢ Head of Corporate Supply Chain Operations

Cold Chain Distribution Aftendees
2013-2014 by Region

MIDDLE EAST 4%
USA 4%

UK 33%

EU 57%

* DISTRIBUTION  GDP COMPLIANCE  TEMPERATURE MANAGEMENT ¢ SUPPLY CHAIN EFFICIENCY -




Cold Chain Distribution

Thursday 3rd and Friday 4th December 2015

Sponsors/Exhibitors:
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BioThermal™

™

We measure it.

b topa thermal packaging

American Airlines Cargo is a division of American Airlines Inc. American provides one of the largest cargo
networks in the world with cargo terminals and interine connections across the globe. Every day,
American fransports cargo between major cities in the United States, Europe, Canada, Mexico, the
Caribbean, Latin America and Asia. Together with American Eagle and US Airways Express, the airlines
operate an average of nearly 6,700 daily flights worldwide to and from hubs in Charlotte, Chicago,
Dallas/Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix and Washington DC.
www.aacargo.com

Berlinger

Tradition meets Innovation: This is Berlinger's theme during its 150th year anniversary in 2015. Berlinger is a
family run company currently managed by the éth generation. Today the name Berlinger stands for
openness, quality, fairness and innovative technology in its two main business sectors:

* reliable and easy to use femperature monitoring systems
 doping control systems standardised globally

Benefit from our experience and competence As one of the leading manufacturers of temperature
monitoring systems, we have provided for 30 years pharmaceutical and other industries with reliable and
easy to use temperature monitoring systems. www.berlinger.ch

Eberspdcher UK

Eberspacher UK is the leading supplier of climate control systems for all vehicle applications particularly for
GDP compliance, providing bespoke solutions using the extensive range of air conditioning and
independent heating products, many designed and manufactured in the UK. The unique range of
refrigerated insulated containers will safisfy all requirements for temperature control from -36C to +40C.
www.eberspacher.com

ELPRO

ELPRO, founded in 1986, is a globally active Swiss provider of solutions for monitoring environmental
conditions throughout the supply chain of perishable goods. While the focus is on pharmaceutical,
healthcare, biobanking & life-science industry, ELPRO serves a wide range of industries. Whenever
temperature, humidity, pressure, or any other environmental condition is key to the quality of products
during production, storage or transport: ELPRO cares for efficiency and compliance. Monitoring means to
measure, record, and manage data and — based upon stability criteria — assess the data for release or alarm.
www.elpro.com

Peli Bio Thermal

Peli BioThermal Limited offers the widest range of temperature controlled fransport solutions in the world.
Their products ensure that delicate biological materials arrive intact and effective, despite exterior
environments. Peli BioThermal is dedicated to fulfiling the complex needs of the global healthcare industry.
The company’s customers benefit from their extensive expertise in ensuring that temperature stability is
maintained throughout the distribution chain. Peli BioThermal also offers a complete range of services and
software to support end-to-end temperature controlled packaging asset management. Peli Products,
S.L.U. is the European arm of Pelican Products, Inc. www.pelibiothermal.com

Testo Limited

Whether for long-term or spot-check measurements, Testo offers you GMP and FDA compliant high-tech
solutions, easy to operate and easy to clean instruments with a high level of protection. Probes for tough
sterile surroundings and protective covers for portable instruments additionally make sure that splashes of
solvents, dirt orimpact cannot cause damage.

www . testolimited.com

Topa Thermal Packaging

Topa Thermal Packaging is a leading innovator and supplier of thermal systems, designed to support the
safe distribution of medicines, vaccines and other life saving healthcare products for the pharmaceutical,
biotech, medical industries and third party logistics.

We provide a large selection of thermal packaging components and the most comprehensive
engineering and testing services available in the industry. Our temperature assurance solutions keep your
most valuable and sensitive products within a safe temperature range during fransit.

In our design and ISTA™ testing laboratory, we engineer packaging solutions that works for you, meeting
your challenges in terms of specific time and temperature requirements. www.topa.nl

SPONSORSHIP AND EXHIBITION OPPORTUNITIES

SMi offer sponsorship, exhibition, advertising and branding packages, uniquely tailored fo complement your company's marketing sirategy.

Prime networking opportunities exist fo entertain, enhance and expand your client base within the context of an independent discussion specific
to your industry. Should you wish to join the increasing number of companies benefiting from sponsoring our conferences please call: Alia Malick,
Director on +44 20 7827 6168 or emaiil: amalick@smi-online.co.uk




COLD CHAIN DISTRIBUTION
3RD - 4TH DECEMBER 2015, VICTORIA PARK PLAZA HOTEL, LONDON, UK
4 WAYS TO REGISTER

www.coldchain-distribution.com

FAX your booking form to +44 (0) 870 9090 712 POST your booking form to: Events Team, SMi Group Ltd, 2nd Floor
PHONE on +44 (0) 870 9090 711 South, Harling House, 47-51 Great Suffolk Street, London, SE1 0BS, UK
e N\ [ N
EARLY BIRD []Book by 30th September 2015 to receive £200 off the conference price
DISCOUNT []Book by 30th October 2015 to receive £100 off the conference price
\_ J
\ e CONFERENCE PRICES
(" Unique Reference Number h
q | would like to attend: (Please tick as appropriate) Fee Total
\_ Our Reference LVP-156 ) | [] Conference only £1499.00 +VAT £1798.80
First 20 Pharmaceutical Companies
D ELEGATE DETAI I'S [] Conference only LIMITED AVAILABILITY £899.00 +VAT £1078.80
P\.eclse complete fully and clearly in capital letters. Please photocopy for additional delegates. REGISTRATION INCLUDES FREE ATTENDANCE AT (PLEASE T|CK)
Title: Forename: [] End of Day One Evening Dinner at The Goring Hotel
surname: (Pharma only, subject to availability)
Job Title: PROMOTIONAL LITERATURE DISTRIBUTION
Department/Division: ] I?is’rribu’rion of your company's promotional
. literature to all conference attendees £999.00 + VAT £1198.80
Company/Organisation:
Email: The conference fee includes refreshments, lunch, conference papers, and access to the
malt Document Portal. Presentations that are available for download will be subject to
Company VAT Number: distribution rights by speakers. Please note that some presentations may not be available
Address: for download. Access information for the document portal will be sent to the e-mail
address provided during registration. Details are sent within 24 hours post conference.
\_ J
Town/City:
Post/Zip Code: Country: DOCUMENTATK)N
Direct Tel: Direct Fax: I cannot attend but would like to purchase access to the following Document
Mobile: Portal/paper copy documentation Price Total
switchboard: [] Access to the conference documentation
on the Document Portal £499.00 + VAT £598.80
Signature: Date: [] The Conference Presentations — paper copy £499.00 - £499.00
| agree to be bound by SMi's Terms and Conditions of Booking. (Or On|y £300 if ordered with the Document POI’TCI”
ACCOUNTS DEPT
Title: Forename: PAYMENT
Surname:
Email: Payment must be made to SMi Group Ltd, and received before the event, by one of
- the following methods quoting reference P-156 and the delegate’s name. Bookings
Address (if different from above): made within 7 days of the event require payment on booking, methods of payment
are below. Please indicate method of payment:
Town/City: D UK BACS Sort Code 300009, Account 00936418
- D Wire Transfer Lloyds TSB Bank plc, 39 Threadneedle Street, London, EC2R 8AU
Post/Zip Code: Country: Swift (BIC): LOYDGB21013, Account 00936418
Direct Tel: Direct Fax: IBAN GB48 LOYD 3000 0900 9364 18
\_ - - ) ] Cheque We can only accept Sterling cheques drawn on a UK bank.

[] credit Card O vVisa [ MasterCard [[] American Express
VENUE Victoria Park Plaza Hotel, London All credit card payments will be subject to standard credit card charges.
] Please confact me fo book my hatel cosne: JOO0 D000 D000 OO0
Alternatively call us on +44 (0) 870 9090 711,

| email: hotels@smi-online.co.uk or fax +44 (0) 870 9090 712 vaiid from [_J[_1/[ ][] expiry pate [ ][]/ 1[]

Tel‘ms Clnd Condiﬁons Of Booking CVV Number I:II:“:”:I 3 digit security on reverse of card, 4 digits for AMEX card

|\

Payment: If payment is not made at the time of booking, then an invoice will be issued and must be Cardholder’'s Name:
paid immediately and prior to the start of the event. If payment has not been received then credit
card details will be requested and payment taken before entry to the event. Bookings within 7 days

of event require payment on booking. Access fo the Document Portal will not be given until payment : . .
has been received. Signature: Date:
Substitutions/Name Changes: If you are unable to attend you may nominate, in wiiting, another I agree to be bound by SMi's Terms and Conditions of Booking.

delegate to take your place at any fime prior to the start of the event. Two or more delegates may

not ‘share’ a place at an event. Please make separate bookings for each delegate. Card Billing Address “f different from obove):

Cancellafion: If you wish fo cancel your attendance at an event and you are unable to send a
substitute, then we will refund/credit 50% of the due fee less a £50 administration charge, providing
that cancellation is made in wiiing and received at least 28 days prior to the start of the event.
Regretfuly cancellation after this time cannot be accepted. We will however provide the
conferences documentation via the Document Portal to any delegate who has paid but is unable
to attend for any reason. Due to the interactive nature of the Briefings we are not normally able to
provide documentation in these circumstances. We cannot accept cancellations of orders placed
for Documentation or the Document Portal as these are reproduced specifically to order. If we have
to cancel the event for any reason, then we wil make a full refund immediiately, but disclaim any
further liability.

Alterations: It may become necessary for us fo make dlterations to the contfent, speakers, timing, V AT
venue or date of the event compared to the advertised programme.

Data Protection: The SMi Group gathers personal data in accordance with the UK Data Protection
Act 1998 and we may use this fo contact you by telephone, fax, post or email fo fell you clbout other VAT at 20% is charged on the attendance fees for all delegates. VAT is also charged on
products and services. Unless you tick here [[Jwe may also share your data with third parties offering N o .
complementary products or services. If you have any queries or want to update any of the data that Document portal and literature distribution for all UK customers and for those EU Customers
we hold then please confact our Database Manager databasemanager@smi-online.co.uk or visit : : : :

our website www.smi-online.co.uk/updates quoting the URN as detailed above your address on the not supplylng a regmronon number for their own coumry here.
attached lefter.

/o J

If you have any further queries please call the Events Team on tel +44 (0) 870 9090 711 or you can email events@smi-online.co.uk



