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Conference Description

The 1st Annual Access to Critical Cerebral Emergency Support Services (ACCESS) and Telemedicine
Conference will enable participants to review best practice and discuss the benefits and challenges of
providing timely access to neuro-emergent specialty care. The goals of the ACCESS program are to help
reduce cost by decreasing preventable transfers and increasing staff's comfort level with neurological care
management through telemedicine consultations, education and process support. Topics will include
ACCESS and Telemedicine present and future, role of the telehealth coordinator, taking care of your patient
using information and communication technology, managing patients with acute stroke, traumatic brain
injury, acute seizures and status epilepticus in the emergency department. In addition, there will be an
opportunity to network, share experiences and develop valuable partnerships that will provide support for
neuro-emergent care to help serve the needs of rural communities.

Who Should Attend

The conference will be appropriate and recommended for emergency medical services, emergency medi-
cine physicians, nurses, nurse practitioners, physician’s assistants, critical care clinicians and hospitalists.
This conference is intended for all members of the healthcare team who want to provide better care by
overcoming disparities in access to care throughout New Mexico.

Objectives

At the conclusion of the conference, participants should be able to:

1) Identify telemedicine current and future applications in accessing expert neurological consultation in a
rural setting.

2) Describe benefits and challenges of providing timely access to neuro-emergent specialty care through
telemedicine consultation, education and process support.

3) Discuss the importance of the ACCESS and Telemedicine Programs key goal in providing better
healthcare by overcoming disparities in access to care throughout New Mexico.

Friday, March 18,2016
7:30am  Registration and Breakfast
8:00am  Welcome: 1st Annual ACCESS & Telemedicine Conference

“New Frontiers 2016”
Colin Semper, MBA, HCM, CAAMA

8:15am  ACCESS: Where are we now and Where are we going?
Howard Yonas, MD

8:45am  Telemedicine: From the ground up and How did we get here?
Colin Semper, MBA, HCM, CAAMA

9:15am  Telemedicine Innovations
Dick Govatski

9:45am  Break

10:00am Taking Care of your Patient using Information & Communication Technologies
Dale C. Alverson, MD

10:30am Telemedicine Application for Critical Care
Jonathan Marinaro, MD

11:00am Teleneurology for Rural New Mexico Veterans: The First 1000 Follow-up Visits
Larry E. Davis, MD, FACP, FAAN

11:30am Panel Discussion - Moderator: Debra Banks, RN, MSN
Dale C. Alverson, MD; Larry E. Davis, MD, FACP, FAAN; Dick Govatski; Jonathan
Marinaro, MD; Colin Semper, MBA, HCM, CAAMA; Howard Yonas, MD



12:00pm
1:00pm

1:30pm

2:00pm
2:30pm

3:00pm
3:15pm

3:45pm

4:15pm

5:00pm

Lunch

Traumatic Brain Injury: What needs a Neurosurgeon?
Martina Stippler, MD

Managing Acute Seizures and Status Epilepticus in the Emergency
Department
Madeleine Grigg-Damberger, MD

Neurosurgery Emergencies
Howard Yonas, MD

Panel Discussion - Moderator: Debra Banks, RN, MSN
Madeleine Grigg-Damberger, MD; Martina Stippler, MD; Howard Yonas, MD

Break

Acute Stroke Management
Vishnumurthy S. Hedna, MD

Interventional Stroke Care
Chris Taylor, MD, MBA

Panel Discussion - Moderator: Debra Banks, RN, MSN
Stephanie Chapman, BBA; Vishnumurthy S. Hedna, MD; Alyssa Patterson;
Chris Taylor, MD, MBA

Reception

Saturday, March 19, 2016

7:30am
8:00am
8:15am

8:45am

9:15am

9:45am
10:00am

10:30am

11:00am

11:30am

12:00pm

Registration and Breakfast
Welcome

The Unique Role of the Telehealth Coordinator
Elizabeth Muller, RN, BSN

Patient Satisfaction with Telemedicine - 100% Guaranteed?
Deirdre Kearney, RN, MSN

Telestroke: Expanding Stroke Care in New Mexico
Huy Q. Tran, MD

Break

Guadalupe County Hospital Telehealth Coordinator Experience
Antoinette Lucero, RN

EMS Telemedicine: The Virtual EMS Partner
Chelsea C. White IV, MD, NREMT-P

Why would you want ACCESS?
Christina Campos, MBA, FACHE

Panel Discussion - Moderator: Debra Banks, RN, MSN

Christina Campos, MBA, FACHE; Deirdre Kearney, RN, MSN;
Antoinette Lucero, RN; Elizabeth Muller, RN, BSN; Huy Q. Tran, MD;
Chelsea C. White IV, MD, NREMT-P

Housekeeping and Closing Statements
Colin Semper, MBA, HCM, CAAMA and Howard Yonas, MD



Course Director

Howard Yonas, MD
Distinguished Professor and Chairman
Department of Neurosurgery

Invited Guest Speakers

Christina Campos, MBA, FACHE
Administrator

Guadalupe County Hospital

Santa Rosa, NM

Stephanie Chapman, BBA

Senior Director, Quality & System Improvement

American Heart Association/American Stroke
Association, Austin, TX

Dick Govatski
Chief Executive Officer
Net Medical, Albuquerque, NM

Antoinette Lucero, RN
Guadalupe County Hospital
Santa Rosa, NM

Alyssa Patterson

Stroke/STEMI Program Coordinator

New Mexico Emergency Medical Systems
Bureau, Santa Fe, NM

Martina Stippler, MD

Assistant Professor

Harvard Medical School

Cambridge, MA

Director

Neurotrauma Neurosurgery

Beth Israel Deaconess Medical Center
Boston, MA

University of New Mexico
School of Medicine Faculty

Dale C. Alverson, MD
Medical Director
Center for Telehealth

Debra Banks, RN, MSN

Clinical Nurse Director

ACCESS &Telemedicine Program
Department of Neurosurgery

Larry E. Davis, MD, FACP, FAAN
Distinguished Professor

UNM Department of Neurology & Neuroscience
Chief, Neurology Service

New Mexico VA Health Care System

Madeleine Grigg-Damberger, MD

Professor

Medical Director, Pediatric Sleep Medical Service
Associate Director, Clinical Neurophysiology Lab
Department of Neurology

Vishnumurthy S. Hedna, MD
Associate Professor
Department of Neurology

Deirdre Kearney, RN, MSN
Clinical Nurse Director

ACCESS & Telemedicine Program
Department of Neurosurgery

Jonathan Marinaro, MD
Associate Professor
Director, UNM Center for Surgical Critical Care

Elizabeth Muller, RN, BSN
Department of Neurosurgery

Colin Semper, MBA, HCM, CAAMA
Clinical Administrator
Department of Neurosurgery

Chris Taylor, MD, MBA
Associate Professor and Vice Chair
Department of Neurosurgery

Huy Q. Tran, MD
Assistant Professor
Department of Neurosurgery and Neurology

Chelsea C. White IV, MD, NREMT-P
Assistant Professor
Department of Emergency Medicine


http://hsc.unm.edu/som/cme
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Accreditation

Physicians

The University of New Mexico School of Medicine, Office of Continuing Medical Education is
accredited by the Accreditation Council for Continuing Medical Education to provide continuing
medical education for physicians. The Office of Continuing Medical Education designates this
live activity for a maximum of 10.75 AMA PRA Category 1 Credit(s)™. Physicians should claim
only the credit commensurate with the extent of their participation in the activity.

Nurses

This activity has been submitted to the New Mexico Nurses Association Accredited Approver
Unit for approval to award contact hours. NMNA AAU is accredited as an approver of continuing
nursing education by the American Nurses Credentialing Center's Commission on Accreditation.

Contact Information

This course is presented by the University of
New Mexico, School of Medicine, Continuing
Medical Education & Professional Develop-
ment. For additional information contact:

University of New Mexico School of Medicine

Continuing Medical Education &
Professional Development

MSC09 5370

1 University of New Mexico

Albuquerque, NM 87131-0001

Phone: (505) 272-3942

FAX: (505) 272-8604

Visit the UNM CME website at:
http://som.unm.edu/cme/

For questions regarding program content,
contact:

Debra Banks, RN, MSN

Clinical Nurse Director

ACCESS & Telemedicine Program
Department of Neurosurgery
University of New Mexico

Phone: (505) 362-5825

Email: DABanks@unmmg.org

Spoke Hospitals & Clinics

Hotel Accommodations

This conference will be held at the Embassy
Suites Hotel, 1000 Woodward PI. NE,
Albuquerque, NM 87102, (505) 245-7100.

A block of rooms has been reserved for
participants of this conference for the nights

of March 17 - 18, 2016. Special rates are avail-
able to you if you make your room reservations
by March 3, 2016.

To make room reservations, participants
should contact the Embassy Suites Hotel
directly at (505) 245-7100 or go to the UNM
CME website for the direct link to the hotel.

Please identify yourself as a participant
of the 1st Annual ACCESS &
Telemedicine Conference

Participant rate - $89.00 per night

All reservations must be guaranteed with a one
nights deposit in the form of a credit card.

Rates will be available 2 days prior and 2 days
after the event dates, based on availability.

If you have been personally invited to attend this conference, please call Lois Montoya with

Continuing Medical Education & Professional Development at (505) 272-1468 to register for
this conference and reserve your hotel room.
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Registration

Advance registration is encouraged. Please register early to avoid disappointment. Minimum
and maximum registration numbers have been established for this conference.

All pre-registration requests must be accompanied with payment before confirmations are
made. Make check payable to the UNM CME. Please mail to UNM Continuing Medical
Education & Professional Development, MSC09 5370, 1 University of New Mexico,
Albuquerque, NM 87131-0001.

Telephone registrations (505) 272-3942 and Fax (505) 272-8604 registrations will be accepted
for Visa, MasterCard, Purchase Orders and Tuition Remission forms only. UNM CME does not
maintain a petty cash fund. All cash payments must be in the exact amount. It is UNM policy to
charge $15 plus normal merchant bank fees for each returned check.

UNM Tuition Remission

All eligible UNM Faculty and Staff may enroll using a UNM Tuition Remission (waiver) to cover
tuition costs listed on the registration form. Properly completed remissions must accompany the
registration form. Proper completion includes all required signatures. No refund or credit will be
issued for non-attendance. It can be found here: http:/hr.unm.edu/forms/allforms.php.

Cancellation

If you pre-registered and cannot attend, Continuing Medical Education & Professional
Development will refund tuition, less a $40.00 administrative fee, provided it is received in writing
on or before March 4, 2016. No refunds will be issued after this date or for non-attendance.
Conferences are subject to cancellation. In the event this conference is cancelled, UNM CME is
not responsible for any airfare, hotel or other costs incurred by participants.

The ACCESS/Telemedicine Conference is funded by Grant Number
1C1CMS331351-01-00 from the Department of Health and Human Services,
Centers for Medicare and Medicaid Services. The contents of this conference are
solely the responsibility of the presenters and do not necessarily represent the official
views of the U.S. Department of Health and Human Services or any of its agencies.

Participants requiring special accommodations should contact Continuing Medical
Education & Professional Development as early as possible. UNM is in compliance with
the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990.

How To Register

* Online at: http://som.unm.edu/cme/
» Faxyour registration 24 hours/day to (505) 272-8604.
* Call (505) 272-3942 between 8:00 am and 5:00 pm M.S.T.

* Mail registration to: University of New Mexico Continuing Medical Education &
Professional Development, MSC09 5370, 1 University of New Mexico, Albuquerque, NM 87131-0001.
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Registration Form
1st Annual ACCESS & Telemedicine Conference

PLEASE PRINT CAREFULLY. THIS INFORMATION WILL BE USED FOR YOUR NAME BADGE.

Name:
Circle Your Tite: MD DO RN PA NP Other:
Specialty:
Street:
City: State: Zip:
Email:
Phone: Fax:
Cost when paying with
“Early Bird” Registration, postmarked ON or BEFORE 3/4/16 Tuition Ao < ion
MD, DO, PAD....oocccecce e $295.00 ..o $285.00
PA, Nurse, NP, Other .........cccccovivrerieienieicnnnne $245.00 ... $235.00
“Regular” Registration, postmarked AFTER 3/4/16
MD, DO, PAD....ovcecccce e $335.00 ... $325.00
PA, Nurse, NP, Other .......cccccveuereiereierssissinsennens $285.00 ......ccoeererrreriininns $275.00

**Spoke Hospitals & Clinics: Please see previous page for registration information**

Meal Option: REGISTER ONLINE AT:
Meat Vegetarian Other http://[som.unm.edu/cme/
Method of Payment:
Check UNM Tuition Remission Form Purchase Order#
MasterCard Visa(V#onBack )
Credit Card No.:
Exp. Date: Amount;

Cardholder’s Signature:

Make check payable to the UNM CME and mail it along with this form to:

The University of New Mexico, Continuing Medical Education & Professional Development, MSC09-5370,
1 University of New Mexico, Albuquerque, New Mexico 87131-0001.

Telephone registrations (505) 272-3942 and fax registrations (505) 272-8604 will be accepted with Visa,
MasterCard, and purchase orders only.

UNM Faculty: Please fax your signed and dated Tuition Remission Form when paying for this
conference.
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