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Thursday 26 May 2016 Hallam Conference Centre London

Chaired by Mr Bibhas Roy, Consultant Orthopaedic Surgeon and Virtual Orthopaedic Clinic Lead at
Central Manchester University Hospitals NHS Foundation Turst, this conference focuses on setting
up and running virtual clinics.

Virtual clinics are increasingly being used in healthcare to reduce outpatient appointments,

save money and ensure the patients that do need to be seen face to face by a consultant have
enough dedicated time. A large number of appointments can be replaced by virtual clinics, for
decision making, consultation and outcome analysis. Expert sessions and case studies will focus
on understanding service virtualisation, an extended masterclass on setting up and running
virtual clinics, developing virtual follow up clinics, developing online clinics, developing policy and
procedure to support clinic working, demonstrating savings and improvement, and understanding
legal and information governance implications. The conference aims to give you a detailed
knowledge to enable you to set up effective virtual clinics in your practice.

Follow the conference on Twitter #VirtualClinics

. . o HEALTHCARE
Visit our website CONFERENCES UK

Virtual Clinics May 2016.indd 2 21/01/2016 5:35:04 PM




10.00 Chairs Introduction

Mr Bibhas Roy
Consultant Orthopaedic Surgeon & Virtual Orthopaedic Clinic Lead
Central Manchester University Hospitals NHS Foundation Trust

Dr Murray Ellender
GP Partner & CEO WebGP
The Hurley Group

10.40 Understanding service virtualization: where to start

Dr Stephen Radley
Consultant Obstetrician and Gynaecologist
Sheffield Teaching Hospitals NHS Foundation Trust

11.20 Question and answers, followed by coffee and exhibition at 11.30

10.10  Virtual Clinics

e the role of virtual clinics in managing demand and reducing unnecessary appointments
e developing virtualization by non face to face interaction
¢ looking ahead to the health service of the future

Case study: Virtual clinics: From Urogynaecology to Pre Operative Assessment

* understanding service virtualization: the theory

 tools and pathways

¢ where to start? Lessons from our virtual clinics

* developing a web-based ‘Virtual Clinic’, provided by the Urogynaecology unit which
combines on-line interviewing, using an electronic personal assessment questionnaire
for pelvic floor conditions (ePAQ-PF), with telephone consultation

o the benefits of virtual clinics for ‘sensitive’ conditions

 the practicalities and a walk through how the clinic works in practice

11.50  Extended Facilitated Session: Setting up and running Virtual Clinics

Mr Bibhas Roy
Consultant Orthopaedic Surgeon & Virtual Orthopaedic Clinic Lead
Central Manchester University Hospitals NHS Foundation Trust

13.10 Question and answers, followed by lunch and exhibition

®

This interactive session will focus on setting up and running virtual clinics including:

o clinical process mapping

* developing the business case

* the supporting technology

* communicating the clinic and developing referral processes

Virtual Clinics: Case studies in practice

14.00 Changing culture, practice and convincing colleagues: Case study: Virtual Fracture Clinics

Speaker to be announced

* changing culture and practice

e getting clinicians on board and convincing colleagues

* developing consensus amongst clinical staff

* ensuring accountability and compliance with protocols
* an overview of our virtual fracture clinics

14.25 Technology standards and options

Speaker to be announced

e virtual clinics: technology standards and options
* information security risks and cyber security issues
e tips for a secure service and pros and cons of technology solutions

14.50 Governance of Virtual Clinics: Case Study: Cardiology Virtual Clinic

Suzanne Jordan
Manger Cardiology Investigation Unit
Frimley Health NHS Foundation Trust

15.30  Question and answers, followed by tea and exhibition

* developing effective governance
* demonstrating savings and improvement
* our experience in Cardiology and an overview of our virtual clinic

16.00 Case study: A Physiotherapy based virtual fracture clinic

Lucy Arnott
Fracture Care Extended Scope Physiotherapist
Brighton and Sussex University Hospital NHS Trust

 setting up and running a physiotherapy based virtual fracture clinic with rehab
provision over the internet

* our experiences: overcoming the challenges

 delivering quality service by utilizing resources effectively

16.30 Information Governance and Virtual Clinics

Kate Hill
Senior Solicitor & Trainer
RadcliffeLeBrasseur Solicitors and InPractice Training

17.00 Question and answers, followed by close
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 information governance and virtual clinics
o principles of information sharing
 potential challenges and examples in practice
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- How to book

(Please Circle)

Dr Mr Mrs Ms

First Name
Surname
Job Title
Department
Organisation

Address

Postcode
Telephone
Fax

Email

Book online via credit card and
receive a 10% discount*

> ur a IS (please complete a new form ach delegate. Photocopies are acceptable)

Virtual Clinics

Thursday 26 May 2016 Hallam Conference Centre London

www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

By Cheque A cheque for

Conference Registration

Download

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 ONT

is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

By Invoice Please send an invoice to

Name
Organisation

Address

Postcode

PURCHASE ORDER NUMBER

(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this

delegate place.

ByBACS

For Payments in £:

Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference

Please write your address clearly as confirmation will be sent by email, if you

prefer confirmation by post please tick this box,

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

before we can accept the booking

(By signing this form you are accepting the terms and conditions below)

Name

Signature

Date

Conference
Documentation

Cardholder’s Name
Card No.
Valid From

Issue No. (switch only)

By credit card Please debit my Visa/Mastercard/Switch

All sections must
be completed

Expiry Date

You will be contacted during the processing of your booking to confirm the payment card security code.

Signature

Card billing address

Promotional Code

| cannot attend the conference but would like to receive a PDF containing the
conference handbook material, which includes speaker slides, at £49 each.

(this is the last three digits of the number printed on the back of your card)

The PDF will be emailed out after the conference, please fill in
the ‘Your Details’ section above, ensuring your email address
is clear and the ‘Payment’ section..

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Venue

Hallam Conference Centre, 44 Hallam Street, London

W1W 6JJ. A map of the venue will be sent with

confirmation of your booking.

Date

Thursday 26 May 2016

Conference Fee

D £365 + VAT (£438.00) for NHS, Social care, private
healthcare organisations and universities.

[] £300+ VAT (£360.00) for voluntary sector / charities.

O £495 + VAT (£594.00) for commercial organisations.

[] £300+VAT (£360.00) for ASGBI members.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 20%.

The information provided will be held on the Healthcare Conferences UK’s

database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box D

Visit our website

*Online Discount
10% discount when you book online via credit card. This offer is exclusive
to online credit card bookings and cannot be used in conjunction with
any other Healthcare Conferences UK offer.

**Group Rates

A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Terms & Conditions

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds
for failure to attend the conference cannot be made, but substitute
delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive information for
booking accommodation should you require it.

Confirmation of Booking

All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days
after submitting your booking.

Exhibition

If you are interested in exhibiting at this event, please contact us on
01932 429933, or email carolyn@hc-uk.org.uk

Credits

CPD Certified. This conference is recognised by the Good Governance
Institute. Conference Producer is a member of the Association for British
Professional Conference Organisers (ABPCO).

Healthcare Conferences UK reserve the A B P

We occasionally release your details to companies sponsoring or exhibiting at

right to make changes to speakers and

MEMBER 2015
without prior notice.

our events. If you DO NOT wish to receive inf ion from these
please tick this box

prog
©Healthcare Conferences UK Ltd 2016

FULL PCO

HEALTHCARE
CONFERENCES UK
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