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Zuckerberg San Francisco General
Division of General Internal Medicine
and Center for Vulnerable Populations
University of California, San Francisco
School of Medicine

HOLIDAY INN GOLDEN GATEWAY  •  SAN FRANCISCO, CA

COURSE CHAIRS

Dean Schillinger, MD
Professor of Medicine and 
Chief, Division of General Internal Medicine, 
Zuckerberg San Francisco General
UCSF Center for Vulnerable Populations

Margaret Wheeler, MD
Professor of Medicine
Division of General Internal Medicine
Zuckerberg San Francisco General

STEERING COMMITTEE 

Gerri Collins-Bride, RN, MS, FAAN
Susan Fisher-Owens, MD, MPH
Shira Shavit, MD

Medical Care of Vulnerable
and Underserved
Populations



After years of documenting disparities in health and health care based on race,

ethnicity, gender, education, and socioeconomic status, the medical community

has shifted its focus to pursuing health equity or “striving for the highest

possible standard of health for all people and giving special attention to the

needs of those at greatest risk of poor health, based on social conditions.”

(Braveman, 2014)  With publicly insured and uninsured patients making up

about half of all outpatient visits in the US, and millions of previously uninsured

patients continuing to access health care through Medicaid expansions,

becoming an expert in caring for the complicated medical and social needs of

vulnerable and underserved patients is crucial to every healthcare provider.   

World-class experts and front-line practitioners from the Zuckerberg 

San Francisco General and the UCSF Center for Vulnerable Populations 

will present approaches to mitigate the challenges in caring for vulnerable

populations and enhance the profound joy clinicians can experience when

engaging with patients in greatest need. Topics to be covered will include

updates in a broad range of diseases that disproportionately affect vulnerable

patients, such as HIV, depression, PTSD, obesity, hepatitis and substance 

use. In addition, we discuss how clinicians can address social factors that

complicate the management of medical illness, such as homelessness, school

suspension, a history of trauma or of incarceration and food insecurity, etc.

Each day we will feature a nationally renowned figure in the field of the care 

of vulnerable populations who will deliver pearls and impart wisdom with

respect to how to stay engaged, connected, and inspired in this work.

GREENER MEETING

We’re saving paper! The syllabus will be available prior to the course.

TARGET AUDIENCE

This activity is appropriate for all specialties, particularly for those health care providers
that work with underserved patients in teaching, safety net, or community practices.
Physicians, and subspecialists, advance practice providers, psychologists, public health
practitioners, and nurses would all find our material educational.

OBJECTIVES

An attendee completing this course should be able to:
•  Review the latest updates in research on health disparities and health equity; 

•  Describe an approach to considering social vulnerability in medical care;

•  Review the care of transgender patients; 

•  Recognize the effect of food insecurity and homelessness on patient outcomes;

•  Describe what is meant by Trauma Informed Care;

•  Review the complexities and ways to enhance 
End-Of-Life discussion in patients with low literacy; 

•  Review updates in cervical cancer screening;

•  Review updates on the treatment of patients with latent tuberculosis;

•  Describe an approach to caring for immigrant patients; 

•  Discuss issues in prostate cancer diagnosis in the African American community;

•  Describe prevention of suspension in school children as a medical issue.  

Medical Care of Vulnerable
and Underserved
Populations



ACCREDITATION

The University of California, San Francisco School of Medicine (UCSF) is accredited by the
Accreditation Council for Continuing Medical Education to provide continuing medical education 
for physicians.

UCSF designates this live activity for a maximum of 24.25  AMA PRA Category 1 CreditsTM.  Physicians
should claim only the credit commensurate with the extent of their participation  in the activity.

This CME activity meets the requirements under California Assembly Bill 1195, continuing education
and cultural and linguistic competency.

Geriatric
The approved credits shown above include 3.75 credits toward meeting the requirement under
California Assembly Bill 1820, Geriatric Medicine.

Pain Medicine
The approved credits shown above include 2.25 Pain Credits towards meeting the requirement 
under California Assembly Bill 487, Pain Management and Care for the Terminally Ill.

Nurses
For the purpose of recertification, the American Nurses Credentialing Center accepts AMA PRA
Category 1 CreditTM issued by organizations accredited  by the ACCME.

Physician Assistants
AAPA accepts category 1 credit from AOACCME, Prescribed credit from AAFP, and AMA PRA
Category 1 CreditTM from organizations accredited by the ACCME.

Pharmacy
The California Board of Pharmacy accepts as continuing professional education those courses 
that meet the standard of relevance to pharmacy practice and have been approved for AMA PRA 
Category 1 CreditTM.  

Maintenance of Certification
Successful completion of this CME activity, which includes participation in the evaluation component,
enables the participant to earn up to 24.25 MOC points in the American Board of Internal Medicine’s
(ABIM) Maintenance of Certification (MOC) program. Participants will earn MOC points equivalent to
the amount of CME credits claimed for the activity. It is the CME activity provider’s responsibility to
submit participant completion information to ACCME for the purpose of granting ABIM MOC credit.

Family Physicians
Application for CME credit has been filed with the American Academy of Family Physicians.
Determination of credit is pending.

HOLIDAY INN GOLDEN GATEWAY  •  San Francisco, CA 

NEW THIS YEAR!
Treatment of Opioid Use Disorder Pre-Course

Wednesday, February 27th, 2019

In this pre-course, training will be provided by UCSF faculty in collaboration with the
American Society of Addiction Medicine (ASAM).  This training is for clinicians who plan 
to obtain a waiver to prescribe buprenorphine in office-based treatment of opioid use
disorders. The course also covers all medications and treatments for opioid use disorder. 

OBJECTIVES

Learners will be able to:

      1.  Describe the epidemiology, diagnostic criteria, and sequelae of opioid use disorder

      2.  Explain the risks and benefits of available treatments for opioid use disorder

      3.  Formulate and adjust treatment plans for patients with opioid use disorder

      4.  Complete the requirements to obtain the DATA Waiver from the DEA to be able to
prescribe buprenorphine for the treatment of opioid use disorder.



GeNeRAl INFoRMAtIoN
Advanced registration closes one (1) business day
prior to start of course.  onsite registration fees, if
applicable, will be applied after this date.

GReeNeR MeetING 
We're saving paper! the syllabus will be transmitted
electronically prior to the course. 

HoW to eNRoll
tuition*:                   
registration Fees

Treatment of Opioid use disorder (in
collaboration with the american society of
addiction Medicine) – registration ONLINe only

Wednesday, February 27th – 12pm-5pm
Holiday Inn Golden Gateway
$75     MDs/AHPs/Residents&Fellows

MDM19M22 – Medical Care of Vulnerable and
underserved Populations

before 01/25/2019:
$700   Physicians
$600   Allied Health Professionals
$450   Residents/Fellows

after 01/25/2019:
$800   Physicians
$700   Allied Health Professionals
$500   Residents/Fellows

ReGISteR VIA:
Online:   cme.ucsf.edu

Mail:        Complete course registration form 
and send with payment to:

                UCSF office of CMe
3333 California Street, Suite 450
San Francisco, CA  94118

Fax:         Fax completed registration form to:
(415) 502-1795 (be sure to include
your credit card number)

Phone:   to register by phone or to inquire 
about registration status, please call
UCSF’s CMe Registration office at 
(415) 476-5808. 

Please check our website for up-to-date information
on the course: cme.ucsf.edu

Thursday, February 28, 2019
8:00 am             Introduction & IGNITe: Creating the Context for          Dean Schillinger, MD

Care with Vulnerable Populations                                  

8:15                   Fifteen years after unequal Treatment—                       Alicia Fernandez, MD
Where are we Now?                                                          

9:00                   substance use in adolescence                                     Diana Coffa, MD

9:45                   Prostate Cancer–smarter screening for Prostate        Nynikka Palmer, DrPH, MPH
Cancer: an sFCaN Opportunity                                       Matthew Cooperberg, MD, MPH

10:30                 Break                                                                                   

10:45                 error disclosure                                                                Urmimala Sarkar, MD, MPH

11:35                 IGNITe: Pregnancy and substance use                         Diana Coffa, MD 

11:45                Lunch—GROUPED or ACTIVITY                                        

1:15 pm             sharing my Journey                                                          Patient in Recovery

1:30                   arT 101                                                                              Vivek Jain, MD, MAS

2:20                   disability, health, and how We Can better Care           Nathaniel Gleason, MD
for Patients with Functional Impairments                      

3:05                   IGNITe: dealing with the racist Patient                         Ashley McMullen, MD

3:15                   Care of the Transgender Patient                                     Madeline Deutsch, MD, MPH

4:00                   Break                                                                                   

4:15                   reducing the harm of substance use:                           Scott Steiger, MD
Interactive Cases 

5:05 pm             Adjourn                                                                               

FrIday, MarCh 1, 2019
8:00 am             Career Notes from the safety Net                                   Maureen McGrath, RN, MS, PNP

8:15          GP     Chronic Pain                                                                      Soraya Azari, MD

9:00                   end of Life Conversations with                                       Rebecca Sudore, MD
Low Literacy Patients

9:45                   IGNITe: Clinical New devices to Change dM                Maureen McGrath, RN, MS, PNP

9:55                   Time for action: Managing early Pregnancy  Loss        Jessica Beaman, MD,MPH
and Medication abortion in GIM                                     

10:40               Break                                                                                   

10:55                 updates in Cervical Cancer screening                           George Sawaya, MD

11:40        GP     Optimizing Care for Patients with Food Insecurity        Hilary Seligman, MD, MAS

12:25 pm         Lunch-On Your Own                                                           

1:30         GP   The safety Net: What does Professionalism                 Christine Cassell, MD
demand?                                                                            

Medical Care of Vulnerable and
Underserved Populations



FRIDAY, MARCH 1, 2019 (continued)

2:20                   IGNITE: PreP                                                                     Liz Imbert, MD

2:30                   Breaking Down Walls: Improving Healthcare                Tung Nguyen, MD
for Resilient Populations through Stakeholder 
Engagement?                                                                    

3:15                   IGNITE: 5 Diet Industry Myths                                          Michelle Guy, MD

3:25                   Break                                                                                   

3:40           G      Aging Homeless Populations:  What can we do?         Margot Kushel, MD

4:25                   Updates on Treatment of Latent TB                                Chris Keh, MD

5:10 pm             Adjourn                                                                               

SATURDAY, MARCH 2, 2019
8:00 am             Art and Health: a Physician’s work with                         Chip Thomas, MD

Navajo Nation 

8:50           G      Care of the with Posttraumatic Stress Disorder            Thomas Neylan, MD

9:35                   IGNITE: Care of Patients with Limited English              Elaine Khoong, MD, MS
Proficiency

9:45                   Diabetes Management in the Safety Net: 
Making Sense of Medication Choices                            Suneil Koliwad, MD, PhD

10:30                 Break                                                                                   

10:45                 Care of Patients with Hepatitis B                                    Rachel Baden, MD

11:30                 IGNITE: IPV Screening                                                      Leigh Kimberg, MD

11:40                 IGNITE: Cases on the Treatment of Alcohol Use           Triveni Defries, MD, MPH
Disorder                                                                             

11:50                 IGNITE: Cannabis Use                                                      Christy Soran, MD

12:00 pm           Lunch                                                                                  

1:15                   Mentorship in Medicine                                                Juan Vasquez

1:30                   Care of the Patient with Hx of Incarceration                 Joan Addington-White, MD
and panel of expert physicians

2:20           G      Trauma Informed Care                                                      Leigh Kimberg, MD

3:05                   Break                                                                                   

3:20                   Race, Exclusionary School Discipline, and the             Camila Cribb Fabersunne, MD, MPH
Cycle of Trauma – Connecting the Dots                         Dannielle McBride, MD

4:05                   IGNITE: Care of the Immigrant Patient                                 Margaret Wheeler, MD

4:15                   Health Literacy                                                                  Dean Schillinger, MD 

5:00 pm             Adjourn                                                                               

                         G •  Geriatric Credit            P •  Pain Credit 

Holiday Inn Golden Gateway • San Francisco, CA

On-Site Registration: Generally we are able to
accommodate on-site registration at our courses,
however pre-registration is preferred to ensure that
we have adequate course materials. 

REFUND POLICY 
Cancellations received in writing before the first day
of each course will be refunded, less a $75
administrative fee. No refunds will be made on
cancellations received after that date.

CONFERENCE LOCATION 
Featuring chic décor, a new restaurant, and a central
location, while still offering affordable rates
compared to other San Francisco hotels, this full-
service hotel is centered between Nob Hill,
Fisherman’s Wharf, and the Golden Gate Bridge,
which offers an oasis for San Francisco hotel guests
looking for a true city experience.

A block of guestrooms has been reserved at the
special UCSF conference rate of $189/night. You
are urged to make your reservations early. The cut-
off date is January 30th, 2019 or until the group
room block is filled. After this date, rooms will be

provided on a space-available basis only. To 
make hotel reservations on-line, please visit the
conference website at cme.ucsf.edu and click on 
the hotel link in the Travel & Lodging section of the
course page. If you prefer to telephone in your
reservation, call 866-272-7098 and identify yourself
as a member of this UCSF conference to receive the
special rate.

By staying at the host hotel, you help UCSF meet 
its contractual obligations and keep registration 
fees reasonable. 

AIR TRANSPORTATION AND RENTAL CAR
UCSF has negotiated
special fares with
airlines and car rental
agencies. Please visit
the TRAVEL AND
LODGING section on
the course webpage at
cme.ucsf.edu for more
information and
discount codes.



COURSE DIRECTORS

Dean Schillinger, MD
Professor of Medicine
Chief, Division of General 
Internal Medicine,
Zuckerberg San Francisco General
UCSF Center for Vulnerable
Populations

Margaret Wheeler, MD
Professor of Medicine
Division of General Internal Medicine
Zuckerberg San Francisco General
STEERING COMMITTEE

Gerri Collins-Bride, RN, MS, FAAN
Clinical Professor and Vice Chair for
Faculty Practice, Community Health
Systems and the School of Nursing

Susan Fisher-Owens, MD, MPH
Clinical Champion, CareLinkSF
Associate Clinical Professor of
Pediatrics; Associate Clinical
Professor of Preventive and
Restorative Dental Services

Shira Shavit, MD
Director, Transitions Clinic Network
Associate Professor, Department of
Family and Community Medicine
COURSE FACULTY
(University of California, San Francisco 
unless indicated)

Joan Addington-White, MD
Professor of Medicine
Residency Director
Zuckerberg San Francisco General
Primary Care Internal Medicine
Training Program

Soraya Azari, MD
Assistant Professor of Medicine
Associate Director,
Primary Care Residency Program
Zuckerberg San Francisco General

Rachel Baden, MD
Associate Professor of Medicine
Chair, Department of 
Internal Medicine
Highland Hospital
Oakland, CA

Jessica Beaman, MD, MPH
Assistant Professor of Medicine
Zuckerberg San Francisco General

Christine Cassel, MD
UCSF Presidential Chair
Department of Medicine

Diana Coffa, MD
Associate Professor of Medicine
Zuckerberg San Francisco General

Matthew Cooperberg, MD, MPH
Associate Professor of Urology

COURSE FACULTY (CONT’D)

Triveni Defries, MD, MPH
Clinical Fellow
Addiction Medicine Fellowship 
Zuckerberg San Francisco General

Madeline Deutsch, MD, MPH
Associate Professor 
Department of Family Community
Medicine

Camila Cribb Fabersunne, MD, MPH
Clinical Instructor, 
Department of Pediatrics
Medical Education

Alicia Fernandez, MD
Professor of Medicine
Attending Physician, General
Medical Clinic & the Medical Wards,
Zuckerberg San Francisco General

Nathaniel Gleason, MD
Associate Professor of Medicine
Medical Director for Practice
Innovation for UCSF Health

Michelle Guy, MD
Professor of Medicine

Liz Imbert, MD, MPH
Assistant Clinical Professor
HIV, Infectious Diseases, and 
Global Medicine
Zuckerberg San Francisco General

Vivek Jain, MD, MAS
Associate Professor of Medicine and
Infectious Diseases
Division of HIV, Infectious Diseases
and Global Medicine
Zuckerberg San Francisco General 

Chris Keh, MD
Assistant Professor of Medicine
Director of Tuberculosis Clinic at
San Francisco Department of 
Public Health
Zuckerberg San Francisco General

Elaine Khoong, MD, MS
Clinical Fellow
Division of General Internal Medicine
Zuckerberg San Francisco General

Leigh Kimberg, MD
Professor of Medicine
Director, UCSF PRIME-US
San Francisco Department of
Public Health

Suneil Koliwad, MD, PhD
Associate Professor of Medicine
UCSF Diabetes Center

Margot Kushel, MD
Professor of Medicine
Director, Fellowship in General
Internal Medicine
Zuckerberg San Francisco General

Dannielle McBride, MD
Resident, Department of Pediatrics
Medical Education

COURSE FACULTY (CONT’D)

Maureen McGrath, RN, MS, PNP
Associate Professor 
Department of Family Health Care
Nursing

Ashley McMullen, MD
Chief Resident
Department of Medicine

Thomas Neylan, MD
Professor In Residence
Department of Psychiatry
Director of the Posttraumatic Stress
Disorders (PTSD) Clinic and the
Stress and Health Research Program
at the San Francisco Veterans Affairs
Medical Center

Tung Nguyen, MD
Stephen J. McPhee, MD 
Endowed Chair in General Internal
Medicine, Professor of Medicine

Nynikka Palmer, DrPh, MPH
Division of General Internal Medicine
Zuckerberg San Francisco General

Urmimala Sarkar, MD, MPH
Associate Professor of Medicine
UCSF Center for
Vulnerable Populations
Zuckerberg San Francisco General

George Sawaya, MD
Professor of Medicine
Department of Obstetrics,
Gynecology and Reproductive
Sciences

Hilary Seligman, MD, MAS
Associate Professor of Medicine and
of Epidemiology and Biostatistics
Center for Vulnerable Populations
Zuckerberg San Francisco General

Christy Soran, MD, MPH
Clinical Fellow
Addiction Medicine Fellowship
Zuckerberg San Francisco General

Scott Steiger, MD
Associate Professor of Medicine
Zuckerberg San Francisco General

Rebecca Sudore, MD
Professor of Medicine
Director, Innovation and
Implementation Center in
Aging and Palliative Care,
San Francisco VA Health
Care System

Chip Thomas, MD
Physician of Family Medicine 
and Artist
Indian Health Service
Tuba City, AZ

Juan Vasquez 
Medical Student, UCSF
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£ Dr.   £ Ms.  £ Mr.   £ Mrs.   £ Mx.                            

_________________________________________________________________________
LAST NAME FIRST M.I.

_________________________________________________________________________
DEGREE SPECIALTY 

_________________________________________________________________________
ADDRESS 

_________________________________________________________________________
CITY STATE ZIP 

_________________________________________________________________________
DAYTIME PHONE FAx

_________________________________________________________________________
EMAIL  

Address Label Code Letter (see address label: example, A, B, C, D, etc.) _______________________

Would you like to be on our priority email list?           £ Yes     £ No

Date of birth to be used as OCME registrant number: ___ ___ /___ ___ / x x
                                                                           Month       Day

Please indicate if you have any special needs: _________________________________________

REGISTRATION FEES 

Treatment of Opioid Use 
Disorder (in collaboration with the American 
Society of Addiction Medicine)

Wednesday, February 27, 2019 – 12pm-5pm
Holiday Inn Golden Gateway
Registration ONLINE only —
http://www.ucsfcme.com/2019/MDM19M22/info.html

£ $75    MDs/AHPs/Residents&Fellows

Check enclosed payable to UC Regents

Please charge my credit card:  £ Visa  £ MasterCard  £ AmEx for  $ __________________________ 

______________________________________________________________|____________/_____________
CARD #                                                                                                                      ExPIRATION DATE

________________________________________________|________________________________________
NAME ON CARD (PLEASE PRINT)                                               AUTHORIZED SIGNATURE

Refund Policy: Cancellations received in writing before February 27, 2019 will be refunded, less a
$75 administrative fee. No refunds will be made on cancellations received after February 28, 2019.

Please check our website 
for up-to-date information 
on the course: cme.ucsf.edu

REGISTRATION
Treatment of Opioid Use Disorder • REGISTRATION ONLINE ONLY!
February 27th, 2019
Medical Care Of Vulnerable And Underserved Populations (MDM19M22)
February 28-March 2, 2019  •  Holiday Inn Golden Gateway  •  San Francisco, CA

Cable Car Line
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Holiday Inn
Golden Gateway

Holiday Inn Golden Gateway
500 Van Ness Avenue 
San Francisco, CA 94109
goldengatewayhotel.com

Mail to : UCSF Office of CME
3333 California Street, Suite 450
San Francisco, CA  94118
Fax: (415) 502-1795

Online registration: cme.ucsf.edu
Registration Information: (415) 476-5808
Course Information: (415) 476-4251

cme.ucsf.edu

MDM19M22 – Medical Care of
Vulnerable and Underserved
Populations
Thursday, February 28 — 
Saturday, March 2, 2019

before 01/25/2019:
£ $700    Physicians
£ $600    Allied Health Professionals
£ $450    Residents/Fellows

after 01/25/2019:
£ $800    Physicians
£ $700    Allied Health Professionals
£ $500    Residents/Fellows




