@ Wish | knew this course information 20 years ago or more.

How different my practice would be today.

DR QUANDT, USA

| enjoyed Primespeak thoroughly and have
found the concepts introduced to me to be
revolutionary. Sometimes as a clinician it can
be difficult to recommend treatment because
there is a ‘sales’ aspect to explaining treatment.
Primespeak has enabled me to be able to
make patients understand the importance
of treatment. The beauty about this way of
speaking is that it’s done in a way that is
supportive and non-threatening to the patient
so it is a win-win for both dentist and patient.
DR HO, AUS

| can easily say that this is the best course
on dental communication that | have ever
taken... | am certain that it will totally
revolutionize the way that | practice.

DR DURHAM, USA

Primespeak has given me more confidence
to present the ideal treatment options to my
clients and as a result, | have increased the
amount of high-end dentistry procedures
that | am doing...

DR PAEZ, AUS

Primespeak helped to remove the burden of stress when communicating with patients. | never feel rejected,
because patients understand and feel empowered by the way | communicate and they are able to make
their own decisions. They know that | am there to support them and make sure they are well-looked after.

And that’s a great position to be in as a dentist.
DR RADITAOLANA, AUS

I’'ve taken every major management course
out there over my 30 years in practice. All
felt artificial, pushy and sales orientated and
none truly gelled as a result. This is the first
programme that feels authentic, human and in
the patient’s best interest. Thank you for an eye
opening experience — exceptional!

DR LOGAN, USA

The missing link in most practices is patient
acceptance of treatment. | don’t think I've
ever met a dentist who didn’t want to do more
complex treatment. Primespeak very elegantly
provides a no compromise, no conflict formula
for offering ideal treatment and getting it
accepted. Simply brilliant!

DR TAYLOR, AUS

Although they definitely should, dental
schools don’t teach us these things.
Patient communication is not something
that we graduate knowing. | think dental
students should be attending workshops
like Primespeak Seminar so they can
understand aspects of the non-clinical side
of dentistry early on.

DR AL-HASSINY, NZ

Primespeak Seminar

COMING TO YOU SOON

Are you frustrated that more of your patients aren’t
accepting the most suitable treatment for them?

Do you ever feel that your treatment presentation
is sounding like a sales pitch?

Do you ever avoid offering higher priced options
because you think patients can’t afford it?

Do you ever hear “I’ll think about it”?
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Please send the completed registration form to:
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and get the patient accepting the optimal treatment, S emin ar
then this is the course for you.

Course Costs
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refreshments, lunch and all course documentation.
@ How to remove any perception of sales pressure. Plus 10% GST AWM =$
o Who should attend
@ How to become rejection proof.
This course is designed for dental clinicians (dentists, dental specialists, dental hygienists, dental and oral

0 Key trust buste rs and trust brea kers. health therapists). However, clinicians may choose to bring along team members who work closely with them. TOTAL $
@ A step by step sequence for the new patient exam. Role: O Practice Owner 0 Dentist 0 Other
& How to overcome objections and deal with “I'll think about it”. Practice Owner Practice name
@ Tools and techniques to deepen patient ownership of their dental conditions. Address Town / City
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of practice owners stated that

an essential prerequisite to
hiring a new dentist was that

TERMS & CONDITIONS: All applications are subject to availability. CANCELLATIONS: Up to 4 weeks prior to the event/practice visit a 25% refund is available for cancellations or applicants are able to transfer to another Prime Practice

thGY’VE attended Primespeak. workshop or Prime Compliance service (at the same cost) free of charge. No refund will be given for cancellations made with less than 4 weeks notice. Cancellations must be received in writing. Substitution of delegates can occur at any
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Attendees need to use professional judgment to assess the validity and usefulness of techniques, materials or therapeutic products to their own practice. Certificates will be issued following each event. 0% Early Bird Discount is applicable
Primespeak. their pra ctice. for registrations received 1 calendar month before the workshop and not to be used in conjunction with any other discount. Please refer to www.primepractice.com.au for our Privacy Policy.



