
A: A Step-by-Step Road Map Assessing How To Successfully 
Roll Out Highly Potent API Projects  

08.30 - 12.30 
Workshop Leader:  

Mr Justin Mason-Home, Director, HPAPI Project Services Limited

B: The Roadmap: Planning and Execution of a Successful 
Containment Performance Testing Campaign  

13.30 - 16.30 
Workshop Leader:  

Mike Perry, Director, Pharmadagio Limited 

PLUS TWO INTERACTIVE HALF-DAY POST-CONFERENCE WORKSHOPS | WEDNESDAY 15TH MAY 2019, COPTHORNE TARA HOTEL, LONDON, UK

CONFERENCE CHAIR FOR 2019:

Mr Justin Mason-Home, Director, HPAPI 
Project Services Limited

FEATURED SPEAKERS:  

Dr Olindo Lazzaro, Director, Global EHS 
Technical Operations, AbbVie

Dr Thomas Adam, Head of Global Quality 
Assurance Chemical APIs, Bayer

Mr Peter Marshall, Associate Engineering 
Director, AstraZeneca

Dr Thomas Nittoli, Director, 		
Regeneron

Mr Nigel Saunders, SME Containment, 		
GSK

Dr Jack Brown, Senior Principal Scientist, 
Boehringer Ingelheim

HIGHLIGHTS FOR 2019: 

•	 LISTEN to Gedeon Richter on the risk assessment 
of highly potent APIs; from cross-contamination to 
transportation parameters

•	 LEARN from AbbVie about containment improvement 
strategies 

•	 ASSESS the challenges of verifying containment 
performance of a HPAPI OSD facility in GSK’s 
presentation 

•	 REVIEW adaptation of containment designs with 
AstraZeneca to cope with the high demands of HPAPIs

•	 ATTEND the post-conference workshop which is a step-
by-step road map assessing how to successfully roll out 
highly potent API projects 

CONFERENCE: 13TH-14TH

 WORKSHOPS: 15TH

MAY
 2019

COPTHORNE TARA HOTEL, LONDON, UK 

SMi Group Proudly Presents the 3rd Annual Conference on… 

Highly Potent Active 
Pharmaceutical Ingredients
Putting worker safety and product quality at the forefront 
of the HPAPI Industry

BOOK BY 31ST JANUARY AND SAVE £400 
BOOK BY 28TH FEBRUARY AND SAVE £200   
BOOK BY 29TH MARCH AND SAVE £100 

SPONSORED BY

A TR IN ITY  CONSULTANTS  COMPANY

www.highlypotentapi.com
Register online or fax your registration to +44 (0) 870 9090 712 or call +44 (0) 870 9090 711

SMi Pharma

#SMiPharm



Highly Potent Active Pharmaceutical Ingredients 
Day One | Monday 13th May 2019            	 www.highlypotentapi.com

8.30 	 Registration & Coffee

9.00 	 Chair’s Opening Remarks
Mr Justin Mason-Home, Director, HPAPI Project Services Limited

HPAPI HAZARD ASSESSMENT AND HANDLING IMPLICATIONS

	 OPENING ADDRESS:
9.10	 Practical elements in rolling out HPAPI projects

•	Hazard assessment and strategic business matters
•	Proper risk assessment
•	Containment and control “hardware” and “software”
•	Dealing with engineers and equipment vendors
•	Verification of a safe working environment

	 Mr Justin Mason-Home, Director, HPAPI Project Services Limited

9.50	 Occupational exposure limits - how are they derived and what do 
they say?
•	Do you have a highly potent drug and don’t know what it 

means for workers?
•	What goes into the OEL?
•	What are the limits of the OEL?

	 Ester Lovsin Barle, PhD, MScTox, ERT, Lonza AG

10.30	 Morning Coffee

11.00	 Manufacturing of Oncological Drug Products & Drug Substance by 
a CDMO 
•	New Product Introduction 
•	Case Study: ADC Manufacturing
•	Waste & Wastewater treatment
•	Project phase out

	 Fabio Zenobi, EHS Director, BSP Pharmaceuticals S.p.A.

11.40 	 Demonstrating that exposure controls are effective
•	Examples of control devices and their performance
•	Where does the data come from?
•	ADCs – can we really measure nanogramme concentrations?

	 Mr Martin Axon, Principal Occupational Hygienist, Safebridge

12.20 	 Networking Lunch

13.20	 OH/containment strategy and NPI at AbbVie
•	OH/ containment improvement targets and LRP 
•	OH exposure risk assessment and improvement projects
•	NPI and tech transfer 
•	 Team approach - community of practice 
•	OH metrics 
Dr Olindo Lazzaro, Director, Global EHS Technical Operations, 
AbbVie

FACILITY DESIGN AND ADAPTATION 

PANEL DISCUSSION: 
14.00	 Control matrices, control algorithms, containment 
	 guides and confidence

•	 Importance of control matrices and algorithms
•	Current status of containment guides
•	Methods of optimising confidence towards worker safety 
•	Future of containment designs 
Mr Peter Marshall, Associate Engineering Director, AstraZeneca
Mr Nigel Saunders, Technical Engineer - SME Containment, GSK
Dr Thomas Adam, Head of Global Quality Assurance Chemical 
APIs, Bayer

	
14.40	 Internal procedure guide in handling high potent compounds

•	Bayer quality organisation guidelines
•	 Internal procedures to minimise the risk of handling HPAPIs to 

workers
•	Deciding the correct control based on a correctly identified 

hazard
Dr Thomas Adam, Head of Global Quality Assurance Chemical 
APIs, Bayer

15.20 	 Afternoon Tea

15.50	 Development and manufacture of HPAPI products through the 
clinical phases from molecule to market
•	How HPAPIs can be developed into suitable drug dosage forms
•	Strategies to adhere to the highest quality standards 
•	Complexities at each stage of the development cycle from FiM 

studies to global supply
		 Mr David O’Connell, Director Scientific Affairs, PCI Pharma Services

DEEP DIVE – CASE STUDY
16.30	 Risk assessment of highly potent APIs. 
	 cross-contamination and transportation parameters

•	Guidelines regarding quality risk management
•	Case study 1: technical aspects and complexity in cross 

contamination risk analysis 
•	Case study 2: temperature deviation during transportation
Dr Ildikó Ziegler, Distinguished Validation Expert, Gedeon Richter

17.20 	 Design and innovation of a new compound facility
•	Reconstruction guidelines for adapting existing facilities to meet 

the needs of HPAPIs
•	Ensuring facility reconstruction meets GMPs
•	Additional assets required for HPAPI adaptation
•	Designing controls and training to address worker safety
Dr Jack Brown, Senior Principal Scientist, Boehringer Ingelheim 

18.00	 Chair’s Closing Remarks and Close of Day One
Mr Justin Mason-Home, Director, HPAPI Project Services Limited

 Register online at www.highlypotentapi.com

*Subject to Final Confirmation

SPONSORED BY BSP is focused on the development and manufacturing of anticancer drugs with high potency and cytotoxic characteristics for the 
pharmaceutical industry. With its state-of-the-art technology and highly skilled personnel, BSP sets out to be a valuable point of reference 
to serve the principal actors of the pharmaceutical field involved in research on new generation anticancer therapies. BSP has been at 
the forefront in the fight against cancer since 2006. Innovation is the hallmark of BSP with investments in new technologies and production 
methods in a high containment plant.  The BSP industrial building covers an area of 30,000 m2 in a campus of approximately 20 hectares, 60 
km to the south of Rome, ranking it in the world today as one of the most important Contract Development and Manufacturing Organization 
(CDMOs) for anticancer drugs. www.bsppharmaceuticals.com

PCI Pharma Services is an integrated full service provider, a proven and trusted partner to leading companies in the global healthcare 
industry. We offer unparalleled expertise and experience in taking compounds from the earliest stages of development through to successful 
commercialization, delivering speed-to-market and commercial success for our customers. Our core services support each stage of the 
product lifecycle, including drug development, clinical trial supply, commercial launch and ongoing commercial supply. We partner with 
clients in providing innovative technologies, flexible solutions, and an integrated supply network supporting lifesaving medicines destined to 
over 100 countries around the world.  We support clients with a dedication to providing the industry’s leading experience, exemplified in 
our operational flexibility, delivery, and commitment to safety, supported by industry leading technologies and an exemplary quality and 
regulatory record. This has allowed us to be the partner of choice for leading pharmaceutical companies around the world, operating as a 
seamless extension of their business. https://pciservices.com/

SafeBridge is a unique team of occupational and environmental toxicologists, industrial hygienists, chemists and safety and environmental 
professionals with extensive experience inside the pharmaceutical industry. SafeBridge provides professional consulting services and 
analytical support to clients across the United States and internationally including the United Kingdom, Ireland, continental Europe, and 
Canada. www.safebridge.com

Trusted by major players in HP API & ADC development, Solo bring high performance containment solutions in innovative single use 
packages. Solo’s solutions include toxin-linker compounding as well as NCE molecule development isolators and now extend to Grade A 
aseptic fill/finish isolators – all supported by validation documentation and containment performance testing. 
www.solocontainment.com

A TR IN ITY  CONSULTANTS  COMPANY



Highly Potent Active Pharmaceutical Ingredients
www.highlypotentapi.com	 Day Two | Tuesday 14th May 2019  

Alternatively fax your registration to +44 (0)870 9090 712 or call +44 (0)870 9090 711

SUPPORTED BYMEDIA PARTNER

MARKETING PARTNERSHIP OPPORTUNITIES
SMi Group is offering companies the opportunity to partner on our dedicated events in order to help raise your company profi le,add value, 

create awareness of your products/services to our key audience within the pharmaceutical industry. Interested in partnering?
Contact Neill Howard, Marketing Manager on +44 (0) 20 7827 6164 or email: nhoward@smi-online.co.uk

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
SMi offer sponsorship, exhibition, advertising and branding packages, uniquely tailored to complement your company’s marketing strategy. Prime 

networking opportunities exist to entertain, enhance and expand your client base within the context of an independent discussion specific to your industry. 
Should you wish to join the increasing number of companies benefiting from sponsoring our conferences please call:  

Alia Malick on +44 (0) 20 7827 6168 or email: amalick@smi-online.co.uk

8.30 	 Registration & Coffee

9.00 	 Chair’s Opening Remarks
Mr Justin Mason-Home, Director, HPAPI Project Services Limited

CONTAINMENT SOLUTIONS AND ADC DEVELOPMENT

	 OPENING ADDRESS:
9.10	 Principles of pharmaceutical containment in isolator 
	 designs

•	 Innovative solutions to dealing with the increasing toxicity 
	 of ADCs
•	Designing single use systems
•	Considerations when choosing between single use Vs traditional 

use systems
•	Real world examples of single use systems in industry
Mr Peter Marshall, Associate Engineering Director, AstraZeneca

	 SPOTLIGHT:
9.50	 Antibody drug conjugate manufacturing 
	 – coordination of linker-payload synthesis and 
	 antibody conjugation 

•	Technology transfer
•	Scale-up
•	Qualification
•	ADC toxicology lot
•	ADC GMP lot
Dr Thomas Nittoli, Director, Regeneron

10.30	 Morning Coffee

11.00	 Adaptation of containment designs to cope with the high 
demands of HPAPIs
•	Overview of up to date containment manuals
•	Containment for HPAPIs with low OELs
•	Challenges of reconstructing new facilities in alignment with 

GMPs
Dr Jeff Parry, Senior Formulation Scientist, AstraZeneca

11.40	 The challenges verifying containment performance of a HPAPI 
OSD facility
•	Real life examples of facility success and challenges
•	Strategies to verify containment performance
•	OSD facilities vs alternative facilities
Mr Nigel Saunders, Technical Engineer – SME Containment, GSK

12.20   	 Networking Lunch

13.20	 Outsourcing late stage CMC development and 

	 bio-manufacturing for fast track projects with accelerated timeline 

– the challenges and needs

•	Drivers for accelerated CMC development

•	Pathways open for expedited regulatory review and approval

•	Considerations for CMC development and regulatory submission

•	Challenges and risks of accelerated projects, especially when 

outsourcing bio-manufacturing 

Dr Ulrich Ruemenapp, Head of Launch Preparation and 

Coordination, Bayer

14.00	 Respiratory APIs: peculiarities of development and formulation

•	Purpose & target of a respiratory API

•	Equipment & analytical instruments in containment grade

•	Strategy for the development & for industrialization

•	New trends

Dr Enrico Bettetini, R&D Technology and Pilot Manager, Teva

PANEL DISCUSSION: 

14.40  	 CMO outsourcing options and selection 

	 methodologies

•	Criteria for CMO selection

•	Confidentiality

•	EHS compliance

•	Efficiency at every step

Dr Ildikó Ziegler, Distinguished Validation Expert, Gedeon Richter

Jack Brown, Senior Principal Scientist, Boehringer Ingelheim

Thomas Nittoli, Director, Regeneron

15.20	 Chair’s Closing Remarks

Mr Justin Mason-Home, Director, HPAPI Project Services Limited

15.30-16.00    Afternoon Tea and Close of Day Two



HALF DAY POST-CONFERENCE WORKSHOP A
WEDNESDAY 15TH MAY 2019 | 13.30 - 16.30
COPTHORNE TARA HOTEL, LONDON, UK

The Roadmap: Planning and Execution of a Successful Containment Performance Testing Campaign

Workshop Leader:  
Mike Perry, Director, Pharmadagio Limited 

Alternatively fax your registration to +44 (0)870 9090 712 or call +44 (0)870 9090 711

SUPPORTED BY

HALF DAY POST-CONFERENCE WORKSHOP A
WEDNESDAY 15TH MAY 2019 | 8.30 - 12.30
COPTHORNE TARA HOTEL, LONDON, UK

A Step-by-Step Road Map Assessing How To Successfully Roll Out Highly Potent API Projects   

Workshop overview:
Biopharmaceutical companies embody application of the scientific method to 
identify and deliver new patient therapies. The same systematic, scientific principles 
should be used to develop and deliver research, development and production 
facilities that are fit for purpose and which protect healthy workers. This workshop will 
explore key steps in rolling out an HPAPI project, helping define and deliver HPAPI 
projects that are technically sound, based on justifiable data which can underpin 
robust and defensible investment.

Why you should attend: 
•	 Learn key HPAPI project elements
•	 Assess what factors are important and how to build information designed to 

underpin HPAPI project investments 
•	 Providing a pathway to systematic and scientific project design

The objective will be the delivery of efficient facilities with process matters at the 
centre and suitable and defensible worker protection measures integrated into and 
set around the process.

About the Workshop Leader:
Justin Mason-Home is an organic chemist with extensive health, safety, environmental 
and chemical engineering experience in senior technical, legal and commercial 
aspects of the pharmaceutical, biochemical, chemical and other industries. He has 
held senior positions and worked globally in potent biopharmaceutical occupational 
health and safety global environmental consulting, board level positions in a 
biotechnology company and corporate environmental management. Mr Mason-
Home has worked on many HPAPI projects, contributing potent compound project 
support advice for many years.  He specialises in technically complex and strategic 
projects, including unique experience in managing sensitive highly potent and toxic 
biopharmaceutical compound matters.

Workshop overview:
Mike will provide first-hand experience and guidance in this interactive workshop which 
aims to provide a launch pad for the planning and execution of containment performance 
testing in pharmaceutical settings, whether using in-house personnel or external consultants.  
The ISPE guide constitutes an excellent platform and key resource for testing, but requires 
careful interpretation and agreement from the outset to ensure meaningful and consistent 
outcomes are generated. Key issues will be discussed and explained as part of a step by 
step walk through of a typical project, including the special considerations faced when 
aiming to demonstrate performance against very low performance targets. 

Why you should attend: 
The main benefit of attending the workshop will be to gain an understanding of the technical 
considerations and practical requirements for a successful testing campaign, such that a 
company will be in a good position to evaluate and select a suitably competent resource to 
carry out the testing and to manage the work effectively.  The data may then be used as the 
starting point for longer term continuing development and strengthening of risk assessments 
through quantitative assessment for the safe handling of active pharmaceutical ingredients 
(APIs), including highly potent compounds. Another key benefit of attending will be to 
enable informed decisions to be made with respect to the procurement of containment 
equipment through critical appraisal of supplier’s containment performance data.  As well 
as helping to ensure appropriate containment and control is achieved relative to toxicity 
of materials handled, and hence establishing a safe working environment, application of 
knowledge gained through the session will help to ensure funding for engineering control is 
appropriate for the situation in which it is to be used.

Who should attend: 
Managers/Head of/ Director of:
• OH • Safety • Containment • Engineering

About the Workshop Leader:
Mike Perry has been providing specialist occupational hygiene services to the 
pharmaceutical industry for 12 years.  His career in the industry began in 2007 when he 
joined the European branch of SafeBridge Consultants Inc, recognised leaders in the 
field of potent compound safety.   After nine years he left to form his own company, 
Pharmadagio Limited, and has been developing an increasing presence in the industry 
and providing regular support to Clients in Portugal, Greece, Bulgaria and the UK. 

Agenda

8.30 	 Registration and Coffee

8.45 	 Strategic HPAPI Project Considerations

9.15 	 Hazard Assessment – It All Starts with the Hazard

9.45 	 Process is Primary

10.10 	 Real Risk Assessment – Risk to Product and Risk 
to Workers

10.30 	 Morning Coffee

10.50 	 Facility Design Features

11.20 	 Containment for Higher Risk Activities and 
Control for Lower Risk Activities

11.40 	 Verification of Control/Containment 
Performance

12.00 	 Occupational Health and Safety Management 
Systems

12.30 	 Workshop Leader’s Closing Remarks

Agenda

13.30 	 Registration and Introduction

13.40 	 •	Understanding containment performance 		
	 targets and method sensitivity 
•	Understanding the differences and limitations 

of surrogate performance testing versus API 
assessment

14.00 	 •	Understanding the role of personal sampling and 	
	 static sampling

	 •	Understanding the statistical limitations of small 	
	 data sets 

14.30 	 •	Applying an appropriate statistical tool to small 	
	 data sets 

	 •	 The testing environment, personnel and training 	
	 considerations 
•	 The differences between FAT (factory 

acceptance testing) and SAT (site acceptance 
testing)

15.00 	 Afternoon Tea 

15.30  	 •	Sampling strategy options and development 	
	 of a suitable sampling plan
•	Equipment, calibration and record keeping
•	Sample handling and avoidance of cross 

contamination

16.00 	 •	Communication with the laboratory, storage and 	
		 shipping requirements
•	Reporting and approaches to presentation of 

results
•	Communication of results to senior management 

16.30 	 Workshop Leader’s Closing Remarks 

Workshop Leader:  
Mr Justin Mason-Home, Director, HPAPI Project Services Limited

About HPAPI Project Services Limited:
HPAPI Project Services Limited is a new company formed 
by Justin Mason-Home, following over 11 years heading up 
the European operations of a well-known potent compound 
safety consulting firm. Core objectives of the company are to 
support companies design, invest and deliver better.



JANUARY 2019

Pre-Filled Syringes & Injectable Drug Devices
16th -17th January, London, UK

Pharmaceutical Microbiology 
21th - 22th January, London, UK 

Social Media in the Pharmaceutical Industry 
21st - 22nd January, London, UK 

FEBRUARY 2019

Parallel Trade
5th - 6th February, London, UK 

3D Cell Culture 
20th - 21st February, London, UK 

RNA Therapeutics
20th - 21st February, London, UK

MARCH 2019

Superbugs & Superdrugs
18th - 19th March 2019, London, UK

Drug Discovery Chemistry
18th - 19th March 2019, London, UK
 
APRIL 2019

Adaptive Designs
1st - 2nd April 2019, London, UK

Pre-Filled Syringes East Coast
8th - 9th April 2019, Boston, USA

Microbiology East Coast
10th - 11th April 2019, Boston, USA

MAY 2019

Highly Potent Active Pharmaceutical Ingredients
13th - 14th May 2019, London, UK

Pain Therapeutics
13th - 14th May 2019, London, UK

Injectable Drug Delivery
15th - 16th May 2019, London, UK

JUNE 2019

Prefilled Syringes West Coast
3rd - 4th June 2019, San Diego, USA

Lyophilisation
3rd - 4th June 2019, London, UK

Microbiology West Coast
5th - 6th June 2019, San Diego, USA

SMi PHARMACEUTICAL EVENT PLANNER 2019

Over 70 attendees!

Attendee Geography:

Delegate breakdown: Job Title breakdown:

13% USA

76% UK & Europe

3% South America

61% Pharma

28% Manager

19% 
Formulation 

Scientist 

22% Head of

17% Director

5% C-level 

2% University

6% Consultant

7% Biotech

24% Vendor

9% Expert 

       

2018 Highly Potent Active Pharmaceutical Ingredients 
PAST ATTENDEE BREAKDOWN            	 www.highlypotentapi.com



HIGHLY POTENT ACTIVE PHARMACEUTICAL INGREDIENTS 2019
Conference: 13th - 14th May 2019, Copthorne Tara Hotel, London, UK    Workshops:  15th May 2019, London  

4 WAYS TO REGISTER

FAX your booking form to +44 (0) 870 9090 712

PHONE on +44 (0) 870 9090 711

ONLINE at www.highlypotentapi.com 
POST your booking form to: Events Team, SMi Group Ltd, 
Ground Floor, India House, 45 Curlew Street, London SE1 2ND

If you have any further queries please call the Events Team on tel +44 (0) 870 9090 711 or you can email them at events@smi-online.co.uk

Unique Reference Number 	

Our Reference		  P-288

Payment must be made to SMi Group Ltd, and received before the event, by one of 
the following methods quoting reference P-288 and the delegate’s name. Bookings 
made within 7 days of the event require payment on booking, methods of payment:

□ UK BACS	 Sort Code 300009, Account 00936418
□ Wire Transfer	 Lloyds TSB Bank plc, 39 Threadneedle Street, London, EC2R 8AU
		  Swift (BIC): LOYDGB21013, Account 00936418
		  IBAN GB48 LOYD 3000 0900 9364 18
□ Cheque	 We can only accept Sterling cheques drawn on a UK bank.
□ Credit Card 	 □ Visa   □ MasterCard   □ American Express 

SMi Group will apply surcharges to commercial cards
Please tick here □ if the card provided is not a commercial card

Card No:  □□□□ □□□□ □□□□ □□□□
Valid From □□/□□  	 Expiry Date □□/□□
CVV Number □□□□ 3 digit security on reverse of card, 4 digits for AMEX card 

Cardholder’s Name: 

Signature: 				   Date:
I agree to be bound by SMi’s Terms and Conditions of Booking.

Card Billing Address  (If different from above):

 

DOCUMENTATION
I cannot attend but would like to Purchase access to the following Document 
Portal/Paper Copy documentation.	  Price 		  Total
□	� Access to the conference documentation  

on the Document Portal 	 £499.00 	 + VAT 	 £598.80
□	� �The Conference Presentations – paper copy 	 £499.00 	 - 	 £499.00 

(or only £300 if ordered with the Document Portal)

PAYMENT

VAT
VAT at 20% is charged on the attendance fees for all delegates. VAT is also 
charged on Document portal and literature distribution for all UK customers and 
for those EU Customers not supplying a registration number for their own country 
here 

CONFERENCE PRICES	 GROUP DISCOUNTS AVAILABLE

I would like to attend: (Please tick as appropriate)	Fee		  TOTAL

□	 Conference & 2 Workshop	 £2697.00 	 + VAT 	 £3236.40

□	 Conference & 1 Workshop  □ A  □ B	 £2098.00 	 + VAT 	 £2517.60

□	 Conference only	 £1499.00 	 + VAT 	 £1798.80

□	 2 Workshop only	 £1198.00 	 + VAT 	 £1437.60

□	 1 Workshop only □ A  □ B	 £599.00	 + VAT	 £718.80
	

PROMOTIONAL LITERATURE DISTRIBUTION 

□	 Distribution of your company’s promotional
	 literature to all conference attendees 	 £999.00	 + VAT	 £1198.80

The conference fee includes refreshments, lunch, conference papers, and 
access to the Document Portal. Presentations that are available for download 
will be subject to distribution rights by speakers. Please note  that some 
presentations may not be available for download. Access information for the 
document portal  will be sent to the e-mail address provided during registration. 
Details are sent within 24 hours post conference.

□ Book by 31st January to receive £400 off the conference price
□ Book by by 28th February to receive £200 off the conference price
□ Book by 29th March to receive £100 off the conference price

EARLY BIRD 
DISCOUNT

Please complete fully and clearly in capital letters. Please photocopy for additional delegates.

Title:	 Forename:

Surname: 

Job Title: 

Department/Division:

Company/Organisation:

Email:
If you would like to continue to receive email updates about 
our events, please tick □

Company VAT Number:

Address: 

Town/City:	

Post/Zip Code:	       Country: 	

Direct Tel:		      Direct Fax: 

Mobile:	

Switchboard: 

Signature:   			         Date:
I agree to be bound by SMi’s Terms and Conditions of Booking.

ACCOUNTS DEPT

Title:	 Forename:

Surname: 

Email:

Address (if different from above): 

Town/City:	

Post/Zip Code:	       Country: 	

Direct Tel:		      Direct Fax: 		

Payment: If payment is not made at the time of booking, then an invoice will be issued and must 
be paid immediately and prior to the start of the event. If payment has not been received then 
credit card details will be requested and payment taken before entry to the event. Bookings within 
7 days of event require payment on booking. Access to the Document Portal will not be given until 
payment has been received. 

Substitutions/Name Changes: If you are unable to attend you may nominate, in writing, another 
delegate to take your place at any time prior to the start of the event. Two or more delegates may
not ‘share’ a place at an event. Please make separate bookings for each delegate.

Cancellation: If you wish to cancel your attendance at an event and you are unable to send 
a substitute, then we will refund/credit 50% of the due fee less a £50 administration charge, 
providing that cancellation is made in writing and received at least 28 days prior to the start of the 
event. Regretfully cancellation after this time cannot be accepted. We will however provide the 
conferences documentation via the Document Portal to any delegate who has paid but is unable 
to attend for any reason. Due to the interactive nature of the Briefings we are not normally able to 
provide documentation in these circumstances. We cannot accept cancellations of orders placed 
for Documentation or the Document Portal as these are reproduced specifically to order. If we 
have to cancel the event for any reason, then we will make a full refund immediately, but disclaim 
any further liability.

Alterations: It may become necessary for us to make alterations to the content, speakers, timing,
venue or date of the event compared to the advertised programme.

Privacy policy / Opt Out: For full details on our privacy policy please go to
http://smi-online.co.uk/privacy-legals/privacy-policy. If you no longer wish to receive email
updates you can opt out by going to the following webpage http://www.smi-online.co.uk/opt-out

Terms and Conditions of Booking

DELEGATE DETAILS

VENUE  Copthorne Tara Hotel, London, UK

□  Please contact me to book my hotel
Alternatively call us on +44 (0) 870 9090 711, 
email: events@smi-online.co.uk or fax  +44 (0) 870 9090 712


