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“Information sharing is totally vital for crisis and integrated mental health services” Dr Geraldine Strathdee, National
Clinical Director for Mental Health

“Good information governance in a health or social care organisation is essential for maintaining the safety and
effectiveness of care, efficiency and trust. In a good organisation, information about patients and those seeking care will
be shared appropriately among members of the team responsible at every stage of the care pathway. There will be no
improper use of confidential personal data; patients and service users will be able to confide in the professionals without
fear of unauthorised disclosure. And in a good health and social care system, there will be strict rules to allow data to be
used for other purposes such as research and planning better services without breaching confidentiality...Bringing about
appropriate sharing of information at every stage of the care pathway required a fundamental change in professional
and organisational culture. It was not realistic to expect that this would be achieved within a single yeatr.... in too

many organisations across England, the necessary change in culture has not been apparent” Information Governance
Oversight Panel, January 2015

The Government published “Information: to share or not to share” in response to the Caldicott Review over a year

ago. Health and Social Care organisations should now be ensuring the recommendations are working in practice. This
conference provides a practical guide to effective information sharing specifically in a mental health setting in line with the
recommendations from the Independent Information Governance Oversight Panel and the new Information Governance
Alliance. The conference will also include a national update on information sharing in mental health, an in-depth look at
decision making around information sharing, including a an update on the legal framework, developing and implementing
an effective information sharing protocol for frontline staff, Information Sharing and working in partnership with the police,
Information Sharing in complex cases: Learning from multi agency sharing agreements and the experiences of MARACs,
information sharing for mental health crisis, a case study outlining a Caldicott Guardian’s Perspective from a Mental Health
Trust and a session focusing on sharing information with carers and relatives.

“We strongly support working closely with families. Obtaining information from and listening to the concerns of families
are key factors in determining risk. We recognise however that some people do not wish to share information about
themselves or their care. Practitioners should therefore discuss with people how they wish information to be shared, and
with whom” Consensus Statement on Information Sharing and Suicide Prevention, DH January 2014

“The sharing of information may be difficult, but is often crucial to the ongoing wellbeing of both patients and carers....
Healthcare generally has increasingly been seen as a partnership between providers, patients and their families.
However, in mental health there are differences of opinion about which information can be shared with carers. The
sensitive nature of mental health problems means that there can be particular difficulties in relation to confidentiality
and the sharing of information.” The Royal College of Psychiatrists

Follow this conference on Twitter #InfoSharingMH

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491



10.00  Chairman’s Introduction

Christopher Fincken
Chair The UK Council of Caldicott Guardians

Information Sharing in Mental Health: National Update

Bever|ey Brya nt * supporting information sharing in mental health both within and across multi agency
organisations

o key issues for mental health and information sharing

 integrating care: learning from the new vanguard sites

Director of Digital Technology
NHS England

10.40 Information sharing: a step by step guide to making a decision on the sharing of information

Christopher Fincken » Caldicott2: National Update

o principles of decision making about the sharing of information

o principles of information sharing and governance in mental health
» developing information sharing agreements

* examples in practice

Chair
The UK Council of Caldicott Guardians

11.10  Question and answers, followed by coffee and exhibition

11.50 The legal framework around information sharing in mental health

. . o the legal framework around information sharing in mental health

Slm.on Robinson ¢ when, and with who can information be shared and under what circumstances?

Barrister ¢ what happens if there is disagreement

Five Paper Chambers  accountability and governance

e ethical and legal decision making processes and documentation

o learning from case studies of information governance breaches by NHS and Social Care
organisations

12.30  Information Sharing in complex cases: Learning from multi agency sharing agreements and the experiences of

MARACs

Diana Barran * how information is shared in MARACs around domestic violence
Chief Executive * information sharing and vulnerable adults
Safelives ¢ learning from multiagency information sharing

13.00 Question and answers, followed by lunch and exhibition

14.00 Information Sharing and working in partnership with the police on safeguarding concerns and criminal offences

o thresholds, information sharing, risk assessment and how to assess whether a crime
has occurred

 criminal offences and adult safeguarding: working in partnership with the police; when
to involve the police and when information should be disclosed

¢ understanding proportionality in disclosure

¢ information sharing and information governance

14.50 Information Sharing and Mental Health Crisis

Paul Benton » what the Concordat means for information sharing

e information sharing for working in partnership to support people in mental health crisis

e case studies in practice and examples of the information sharing agreements we have
in place

with Anita Lewin « training and educating frontline staff

Clinical Team Leader Crisis Revolution

Lincolnshire Partnership NHS Trust

Speaker to be announced

Deputy Director of Quality
East Midlands Ambulance Service

15.20  Question and answers, followed by tea and exhibition

16.00 Caldicott Guardian’s Perspective from a Mental Health Trust

* the role of the Caldicott Guardian in a Mental Health Trust
Dr Marc L.ESter i i » examples of issues that have come to the Caldicott Guardian
Deputy Medical Director & Caldicott Guardian « tips from my experience as a Caldicott Guardian

Barnet, Enfield and Haringey Mental Health NHS Trust

16.30  Understanding information sharing with carers, helping staff to recognise the value of working in partnership with

carers and service users, recognising the challenges for staff. Sharing information in the context of legislation and
exactly what do we mean by confidential information

Ruth Hannan e training and educating frontline staff in principles of good practice in
sharing information with carers

* ensuring staff to not hide behind confidentiality and that the duty of
confidentiality is not a justification for not listening to the views of
family members and friends

¢ understanding the role of professional judgement to determine what is in
the person’s best interest

* information sharing and suicide prevention

Policy and Development Manager (Mental Health)
Carers Trust

17.00 Question and answers, followed by close
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Download

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 ONT

Book online via credit card and
receive a 10% discount*

Fax the booking form to
0208 181 6491

By Cheque A cheque for

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

www.healthcareconferencesuk.co.uk

- How to book

> You r Deta S (please complete a new form for each delegate. Photocopies are acceptable)

(Please Circle)

Dr Mr Mrs Ms is enclosed

First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
PURCHASE ORDER NUMBER
(if Applicable)
Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Telephone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment
m Your BACS Reference
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

All sections must

By credit card Please debit my Visa/Mastercard/Switch be completed

Please specify any special dietary or access requirements Cardholder’s Name

Card No.

Valid From Expiry Date

This form must be signed by the delegate or an authorised person Issue No. (switch only)

before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Name Signature

Signature Card billing address

Date Promotional Code
Conference | cannot attend the conference but would like to receive a PDF containing the Z’: :(g: r"gg:;f/;"s":;ﬁ:n":;:f’e ;’Zr‘i‘,’?’;f% i’;f:;n’;’;‘;fiﬂ’s ’S"
Documentaﬁon conference handbook material, which includes speaker slides, at £49 each. A~ ’Payment'secﬁ;)n,.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Venue

Hallam Conference Centre, 44 Hallam Street, London
W1W 6JJ. A map of the venue will be sent with confirma- 10% discount when you book via credit or debit card. This offer is

tion of your booking. exclusive to card bookings and cannot be used in conjunction with any
Date other Healthcare Conferences UK offer.

Friday 27 November 2015

*Card Discount Accommodation
On confirmation of your booking you will receive information for

booking accommodation should you require it.

Confirmation of Booking

**Group Rates All bookings will be confirmed by email, unless stated otherwise.

Conference Fee
[] £365 + VAT (£438.00) for NHS, Social care, private
healthcare organisations and universities.

L] £300+ VAT (£360.00) for voluntary sector / charities.
["] £495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 20%.

The information provided will be held on the Healthcare Conferences UK’s
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box D

Visit our website www.healthcareconferencesuk.co.uk

A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Terms & Conditions

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds
for failure to attend the conference cannot be made, but substitute
delegates are welcome at any time.

We occasionally release your details to companies sponsoring or exhibiting at

Please contact us if you have not received confirmation 7-10 days
after submitting your booking.

Exhibition

If you are interested in exhibiting at this event, please contact us on
01932 429933, or email Carolyn@hc-uk.org.uk

Credits

This conference is recognised by the Good Governance Institute.

CPD Certified. Conference Producer is a member of the Association for
British Professional Conference Organisers (ABPCO).

Healthcare Conferences UK reserve the right to

our events. If you DO NOT wish to receive information from these companies, make changes to speakers and programmes without A
please tick this box D prior notice. SERAEA T0H
©Healthcare Conferences UK Ltd 2015 [ maLeco |

or tel 01932 429933

fax 0208 181 6491
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