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Welcoming All Dental Professionals!
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deltadentalct.com
*In-Net Program is available for Delta Dental of New Jersey and 
Delta Dental of Connecticut participating dentists.
**Does not apply to Flagship, DeltaCare® USA, or Individual and Family Plans.

Enhanced Dentist Website
Check patient benefits, eligibility, view 
payments and EOBs, and more! 

DentalXChange
Delta Dental of Connecticut has 
partnered with DentalXChange for all 
initial credentialing and recredentialing 
processes, which can be completed 
online. This new capability, developed 
for us with DentalXChange, simplifies 
this process for you.
 
Electronic Funds Transfer
Sign up for direct deposit - save time, 
reduce theft/fraud risks, and know 
when you’ll be paid. 
 
In-Net Program*
Opportunities to receive discounts and 
savings on various services and 
products for your dental office.

Special Health Care Needs Benefit
This year, we expanded our coverage 
for group-covered members** with 
qualifying special health care needs to 
receive additional exams, cleanings, and 
more! Contact your dental network 
coordinator to learn more.

Delta Dental of Connecticut offers 
the tools and services you need to 
best serve your patients.
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Navigating the Pathways of Oral Health—join our 3-day packed event!  

On behalf of the CSDA Board of Governors, Professional Development Council and 
CSDA staff, it is our pleasure to welcome all dental professionals to the Connecticut 
State Dental Association’s 157th Annual Charter Oak Dental Meeting. We proudly  
continue our tradition of hosting one of the finest dental meetings in the Northeast.

 “We have a unique venue. We offer world class CE.” —Dr. Kevin Norige

We have collaborated with specialty societies to expand the course program while 
meeting the needs of the entire dental community. This event brings top speakers 
from their fields to share their expertise. We encourage you to take advantage of 
these well-known experts to help sharpen your skills while Achieving Goals. We are 
providing the State of CT mandatory courses as well as CPR certification courses.  
This year, we have also collaborated with the University of New Haven to offer a  
program for Dental Hygienist Local Anesthesia Certification. 

Strengthen Connections while earning CE. Join us on Thursday evening as we  
celebrate the laid-back, island vibes of a Jimmy Buffett themed party where you  
will enjoy food, drink, and music! “Take it all in… it’s as big as it seems. Count  
all your blessings. Remember your dreams.” —Jimmy Buffet 

Our exhibit hall features over 100 companies. Discover products, resources and 
services along with fun activities on the floor. Check out our mobile app for event 
offers and discounts to focus on Advancing Priorities.

We look forward to seeing you at the meeting!

Welcome

Michael Safian, DDS
CSDA President

Steve Hall, DDS 
President-Elect

Amit Desai
Professional Development  
Council Co-Chair

Kevin Norige
Professional Development  
Council Co-Chair
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Call us to learn how the right IT partner can
transform your practice.

(203) 431-8324

Dedicated and highly responsive customer support team 24/7/365

SOUTHRIDGE OFFERS

LEARN MORE ABOUT US

www.southridgetech.com

PROUD TO BE THE ENDORSED IT PROVIDER FOR THE CSDA

IT solutions tailored to the specific needs of your dental practice

Flexible service and pricing plans
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Get instant access to information with
the CSDA 2024 Mobile App!

Create your own agenda

Connect with attendees

Find exhibitors on the floor map

Play the Scavenger Hunt for prizes

Get alerts on exclusive offers

And more!

Easy to download
instructions will
be available on 

 the CSDA website
and available onsite.
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Cancellation Policy
All requests for registration cancellations/refunds must 
be made in writing and received no later than Monday, 
April 15th (a $25 cancellation fee will be applied). After 
this date, no refunds will be granted.

Badges, Tickets and Fees
All courses and events require pre-registration. Your 
badge will provide access to the courses via the QR 
code printed on the badge. NO INDIVIDUAL TICKETS 
REQUIRED FOR COURSES.  

Badges will NOT be mailed this year. Printers are  
available on-site for you to pick up your badge and  
other free tickets. All you need is your name or  
email confirmation.  

Course Codes
We use a course code system to make registration easy. 
The course code noted with each description and also 
repeated in the “Schedule at-a-Glance” (pgs. 8–9) is  
used to make your selections on the registration form 
or when you are ready to register online. Please note:  
all courses are lecture format unless stated otherwise  
in the description (i.e. workshop or hands-on).

Course Content
Course descriptions may be shortened due to space. 

Recommended Audience Codes
As you flip through the program guide, you’ll see  
that each course includes a “recommended audience”  
notation. Here are the codes to help you make  
choices that are best suited for you:
D = Dentists	 H = Hygienists
A = Assistants	 O = Office Staff
L = Lab Technicians	 ALL = All attendees

Course Handouts
Any handouts that have been made available to us will 
be available as downloads via the Mobile App in April. If 
you wish to have them with you on-site, be sure to print 
them and bring them with you. 

Course Locations
Course locator sheets will be available on-site at the  
information kiosks indicating meeting room locations 
and times and each room will have the appropriate  
signage just outside the entryways. This information  
will also be available within the mobile app!

Continuing Education Credits
CE credit hours are noted with each course description 
throughout this booklet. Your badge will be scanned 
upon entering the course as proof of attendance. CE 
forms will be emailed to the address that you registered 
with within 30 days of the conference.

Register by April 1st to take advantage of lower prices!

Online: The best way to secure your spot is by visiting csdadentalmeeting.com.

By mail: Complete the registration form and mail it with full payment to: CSDA, 
c/o Annual Meeting, 835 West Queen St, Southington, CT 06489.

To guarantee your spot and avoid higher fees, you are encouraged to register by 
the early deadline of Monday, April 1st. After this date, fees increase and space is 
more limited. Each year several courses sell out so don’t risk missing out!

GENERAL INFORMATION
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CE Certificates
Please be sure your badge is scanned into your courses 
as this will ensure you are counted as attending the  
session in full and will receive your corresponding  
certificate. CE certificates will be sent via email  
30 days post event to the same email address you  
registered with.  

Registration Desk Hours
Wednesday, May 15th 	 12:00 pm–6:00 pm  
Thursday, May 16th 	  7:00 am–4:30 pm  
Friday, May 17th 	  7:00 am–3:00 pm

Exhibit Hall Hours
Thursday, May 16th 	 8:30 am–5:30 pm
Friday, May 17th 	 8:30 am–3:30 pm

Free Exhibits Only Pass
A special “exhibits only” pass will be available to CSDA 
member dentists and their staff on Friday, May 17th, to 
access the exhibit hall. There will be approximately 120 
exhibitors showcasing products and services designed 
to enhance both your professional and personal life. 
Many of them offer “show-only” specials allowing you 
to take advantage of additional savings on top of the 
convenience of a “one-stop shopping” experience! No 
pre-registrations are necessary. Please go to the on-site 
registration desk to take advantage of this special offer.

Hotel Accommodations at Mohegan Sun 
Room Rate	 $179.00 (plus tax)* 
Group Code	 “CSDA24”
Deadline	 Tuesday, April 23, 2024
Check-in time 	 4:00 pm
Check-out time 	 11:00 am

 *There is also a facility fee of $9.95 which includes access to the fitness 
center and pool, in-room hard wired internet access and in-room 
bottled water and coffee/tea.

You can either make your reservations by phone, 
1-866-708-1340 and mention the group code noted 
above, or online at csdadentalmeeting.com. A one-night 
deposit will be required to secure your reservation.

Badge Policy
Anyone inside the Sky Convention Center on Thursday, 
May 16th, and Friday, May 17th, must be wearing a 
CSDA 2024 Annual Meeting name badge.

Questions?
For questions regarding your registration, contact CSDA 
at 860-378-1800. 

The CSDA is proud to be a recognized ADA CERP  
provider The CSDA is proud to be a recognized ADA 
CERP Provider. ADA CERP is a service of the American 
Dental Association to assist dental professionals in 
identifying quality providers of continuing dental  
education. ADA CERP does not approve or endorse  
individual courses or instructors, nor does it imply  
acceptance of credit hours by boards of dentistry.  
The CSDA’s Continuing Education programs are also 
accepted by the Academy of General Dentistry (AGD)  
for Fellowship and Mastership credit. The current  
term for both is 11/1/19 through 6/1/24.

CSDA Disclaimer
The Connecticut State Dental Association and its Professional  
Development Council make every effort to present high caliber  
speakers in their respective areas of expertise. The presentations  
of the speakers in no way imply endorsement of any product,  
technique or service discussed during these courses. The CSDA,  
the Continuing Education Council and the Annual Meeting Council 
specifically disclaim responsibility for any material presented. All 
courses are offered as information only.

Photography/ Video Policy
The Connecticut State Dental Association (CSDA) reserves the right to 
use any photograph/video taken at any courses or events during the 
157th Annual Charter Oak Dental Meeting without the expressed  
written permission of those included within the photograph/video. 
The CSDA may use the photograph/video in publications or other 
media material produced including but not limited to: brochures, 
invitations, postcards, websites, etc. 

Welcoming All Dental Professionals!
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Course titles marked with an asterisk (*) signify that they satisfy a mandatory CE topic for CT dental professionals.  
Some titles are shortened due to space limitations.
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WEDNESDAY, MAY 15

TIME SPEAKER(S) COURSE/EVENT NAME CODE PRICE

9:00 am–5:00 pm Gwen Grosso, RDH, MS 
Marie Paulis, RDH, MSDH

Dental Hygienist Local Anesthesia Certification W1LA $1,500

4:00 pm - 8:00 pm Corey Raymond, DMD Simplifying All-On-X Digital Workflows Without Photogrammetry— 
Hands-on

W1CR $100

5:00 pm–7:00 pm Jean Fallago, JD Everything You Need to Know in Connection with the  
Sale of Your Practice

W1JF $40

5:00 pm–8:00 pm Colleen Atkinson, NREMT 
Doug LoPresti, NREMT

American Heart Association Heartsaver® CPR/AED* W1CPR $100

5:00 pm–8:00 pm Domenic D’Amico, DMD The Digital Dental Practice: What Is It and How Do I Get There?  
A hands-on approach

W1DD $100

THURSDAY, MAY 16

TIME SPEAKER(S) COURSE/EVENT NAME CODE PRICE

9:00 am–10:00 am Lisa Kane, DMD Review of CDC Guidelines for Infection Control in  
the Dental Healthcare Setting*

MAND1 $30

10:30 am–11:30 am Lisa Kane, DMD Emergency Scenarios That May Occur in Your Office  
and How to Respond*

MAND2 $30

1:00 pm–2:00 pm Michael Ragan, DMD, JD Risk Management: Challenging Patient Conversations* MAND3 $30

2:30 pm – 3:30 pm Awilda Maldonado Advancing Cultural Competency in Patient Centered Care * MAND4 $30

4:00 pm–5:00 pm Sophia Saeed, DMD, MBA Access to Care for Adults with Developmental Disabilities * MAND5 $30

8:30 am–11:30 am Doug LoPresti, NREMT 
Colleen Atkinson, NREMT

American Heart Association Heartsaver® CPR/AED* T2CPR $100

8:30 am–11:30 am Nate Lawson, DMD, PhD An Update to Dental Ceramics T2NL1 $60

8:30 am–11:30 am Laurie Owens, CPB, CPC, COC Medical Billing Gems for Dental Practice Profitability T2LO $60

8:30 am–11:30 am Adam Saltz, DMD When Bad Things Happen to Good Implants T2AS1 $60

8:30 am–11:30 am Priya Tirumalasetty, DDS Workflows for Conservative Cosmetic Dentistry T2PT1 $60

9:00 am–11:00 am Emilia Erardi Treatment Planning; Say This, Not That! T2EE1 $40

9:00 am–12:00 pm Adam Nemer Putting Mental Health Literacy in your Dental Toolbox T2AN $100

9:00 am–12:00 pm Robert Conte, DMD Exploring the Digital Workflow: Utilizing 3D Printing in  
Office for Optimum Results and Efficiency 

T2RC $60

9:00 am–12:00 pm Kimberly Erdman, RDH Personality Disorders in Dental Patients: How do you  
Manage the Unmanageable?

T2KE1 $60

9:00 am–12:00 pm Easwar Natarajan, BDS The Differences Between Tobacco and HPV Associated Cancers: 
Pathogenesis and Clinical Features

T2EN1 $60

9:00 am–4:00 pm Mark Cannon, DDS American Academy for Oral & Systemic Health Track— 
Connecting Medicine to Dentistry 

T2MC $100

12:00 pm–1:30 pm Grace Yum, DDS Celebrating Women in Dentistry Luncheon T2WD $50

1:00 pm–2:30 pm Nate Lawson, DMD, PhD Prevention and Non-Surgical Treatment of Caries T2NL2 $40

1:30 pm–3:30 pm Jody Erdfarb, JD 
Laura Ann Froning, JD

Avoiding the Trifecta of Liability: Malpractice, HIPAA,  
and Medicaid Audits*

T2EF1 $40

1:30 pm–3:30 pm Lisa Kane, DMD Best Practices for Informed Consents and Dental Records T2LK1 $40

1:30 pm–3:30 pm Sherri Lukes, RDH End to End: GI Tract Pathologies and Their Oral Manifestations T2SL1 $40

1:30 pm–3:30 pm Adam Saltz, DMD Immediate Implants: Is Faster Really better? T2AS2 $40

SCHEDULE AT-A-GLANCE
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THURSDAY, MAY 16  (continued)

TIME SPEAKER(S) COURSE/EVENT NAME CODE PRICE

2:00 pm–4:00 pm Priya Tirumalasetty, DDS Ceramic Veneers in the Digital Era T2PT2 $40

2:00 pm–4:00 pm Corey Podbielski, DPT Biomechanics of Temporomandibular Joint Dysfunction (TMJ-D) T2CP $40

2:00 pm–4:00 pm Cathie Collier, RDH OSHA, Infection Control, and Bloodborne Pathogens T2CC $20

2:00 pm–4:00 pm Emilia Erardi Policies, Procedures, and Systems, OH MY T2EE2 $40

2:00 pm–4:00 pm Kimberly Erdman, RDH The Dental Professional as a Mandatory Reporter of Elder Abuse T2KE2 $40

2:00 pm–4:00 pm Sandy Baird, MBA Dentist, Boss, Leadership Conundrum T2SB1 $40

3:00 pm–4:30 pm Nate Lawson, PhD Treatment of Anterior Discolorations T2NL3 $40

6:00 pm–9:00 pm Thursday Night Dinner Party THNP $60

FRIDAY, MAY 17

TIME SPEAKER(S) COURSE/EVENT NAME CODE PRICE

8:30 am–10:30 am Jed Best, DDS Restorative Alternatives in Pediatric Dentistry F3JB $40

8:30 am–11:30 am Sherri Lukes, RDH Down and Out or Down and About? Raising Awareness  
of Mental Health Issues in Dentistry

F3SL1 $60

8:30 am–11:30 am Kimberly Erdman, RDH Forensic Dental Identification: The Dental Professional’s  
Responsibility in Antemortem Documentation to Aid in  
Postmortem Identification

F3KE1 $60

8:30 am–11:30 am Doug Fettig, CPA The Business Side of Dentistry: What Every Dentist Should Know F3DF1 $60

8:30 am–11:30 am Amanda Hill, RDH There’s an Instrument for That: Conquering Tricky Spots in  
Dental Hygiene Instrumentation

F3AH1 $60

8:30 am–11:30 am Bernard Fialkoff, DDS Vaping and Illicit Drugs for the Health Practitioner  F3BF1 $60

8:30 am–12:00 pm Dennis Flanagan, DDS Mini Dental Implants - A Rationale for Use F3DF $60

8:30 am–12:30 pm Doug LoPresti, NREMT 
Colleen Atkinson, NREMT

American Heart Association Basic Life Support BLS®/CPR* F3CPR $100

9:00 am–11:00 am Beth Snyder, DMD Unveiling Sleep Apnea: Understanding the Basics, Exploring  
Advanced Techniques, and Emerging Perspectives

F3BS1 $40

9:00 am–12:00 pm Brett Stein, DMD CAD/CAM in the Esthetic Zone: Quality Economics in the  
Digital Era

F3BS $60

9:00 am–12:00 pm Bruce McFarlane, DMD Botox® as an Important Modality in the Management of TMJ-D F3BM $60

9:00 am–12:00 pm Paul Rosenberg, DDS Endodontic Pain: Biology, Prevention, Treatment F3PR $60

9:00 am–12:00 pm Carrie Webber Overcoming “I’ll think about it” F3CW1 $60

9:00 am–12:00 pm Sandy Baird, MBA Scheduling for Success F3SB1 $60

11:00 am–12:00 pm Aditya Tadinada, DDS Radiographic Enigmas: Exploring Interesting Cases in Pediatric 
Dentistry

F3AT1 $20

12:30 pm–3:30 pm Andrew Gazerro III, DMD The A, B, C’s and Dreaded Denials of Claim Processing F3AG $ 60

1:00 pm–3:00 pm Sandy Baird, MBA Battling Burnout in Dentistry F3SB2 $40

1:00 pm–3:00 pm Kimberly Erdman, RDH Can You Hear Me? Dental Care for the Deaf and  
Hearing-Impaired Patient*

F3KE2 $40

1:00 pm–3:00 pm Aditya Tadinada, DDS Radio-Yoga F3AT2 $40

1:00 pm–3:00 pm Niloufar Azami, DDS Clinical Orthodontics for General Dentists F3NA $40

1:00 pm–3:00 pm Bernard Fialkoff, DDS Dental Implant and Graft Therapies F3BF2 $40

1:00 pm–3:00 pm Carrie Webber Five Energy and Productivity Vampires in Your Practice  
and How to Overcome Them

F3CW2 $40

1:00 pm–3:00 pm Amanda Hill, RDH From Standard to Stellar: Elevating Dental Care F3AH2 $40

1:00 pm–3:00 pm Sherri Lukes, RDH From the Cradle to the Grave: Oral Pathology Through  
the Life Span

F3SL2 $40

1:00 pm–3:00 pm Doug Fettig, CPA How to Avoid Associate/Partner Pitfalls and Steps to  
Ensure a Successful Practice Sale or Purchase

F3DF2 $40

1:00 pm–3:00 pm Nojan Bakhtiari, DDS Pediatrics Course (See online for more information) F3NB $40

1:00 pm–3:30 pm Adam Richichi, CEO Demystifying DSO’s and Panel Discussion State of the Industry F3AR $40

1:30 pm–2:30 pm Beth Snyder, DMD Smile Sustainably: Bridging Dentistry and Environmental  
Responsibility

F3BS2 $30
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AFFINITY
MEMBER

DEMOGIVEAWAY
NEW 

PRODUCT
LAUNCH

PRIZE
DRAWING

SCAVENGER
HUNT

SPECIAL
OFFER

TABLE
CLINIC

Student Research Poster Session

The Connecticut State Dental 
Association in collaboration 
with the University of Connecticut 
School of Dental Medicine 
proudly presents the annual 
Dental Student Research  
Poster Session. These student 
research projects range from 
basic science experiments and 
clinical studies to translational 
research. Poster presentations 
will be showcased in the exhibit 
hall both Thursday and Friday.

Look for these icons on the exhibitor pages of the website, mobile app, and on-site signage.  
Don’t miss Special Offers, Demos, Give Aways, and more from our Exhibiting Companies.

EVENTS TO LOOK FORWARD TO
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Available for pre-purchase for Thursday and Friday—Only $20 each!
Simply add to your registration.

Served in the Exhibit Hall lounge area, each lunch selection includes: a salad or bag of chips 
and a dessert (jumbo chocolate chip cookie, jumbo oatmeal raisin cookie, or a fresh fruit 
salad), and a beverage (soft drink or bottled water).

Choose from: 
•	 Italian (Mortadella, Genoa Salami, Sweet Capicola Ham, sliced Provolone cheese,  
	 with lettuce, tomato, crushed oregano, and olive oil), in a Hoagie Roll 
•	 Chicken (Marinated Grilled Chicken Breast and Smoked Mozzarella with Spinach,  
	 Roasted Red Peppers, Grilled Red Onions and Roasted Garlic Aioli) on a Focaccia Roll 
•	 Turkey (Lean Sliced Turkey Breast with Crisp Lettuce and Cranberry Yogurt Spread)  
	 on a Whole Wheat Wrap 
•	 Marinated Portabella Mushroom (with fresh Mozzarella cheese with roasted tomato  
	 aioli), on a Red Pepper Wrap

Express Lunches

We are happy to welcome Rhode Island Dental Member Dentists and 
their Staff, who enjoy the same discounted rate as CSDA Members.
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CE Requirements for  
Dental Professionals

Requirements for CT Dentists 
Licensed dentists shall earn a minimum of 25 contact 
hours of qualifying continuing education every two 
years. Of those 25 CE hours, five hours must be  
mandatory topics. In the list below, the first two topics 
are REQUIRED every two years. The remaining three 
hours of mandatory CE can be any of the other topics 
listed. The remaining 20 hours can be any combination 
of elective credits offered by an approved provider in 
areas related to the licensee’s practice and reflect the 
professional needs of the licensee in order to meet  
the health care needs of the public. Internet-based,  
online and other distance learning opportunities  
are acceptable. 

Mandatory Topics 
Topics marked with a µ are included in this year’s 
Annual Meeting program: 
•	 REQUIRED: Infection Control in a Dental Setting µ
•	 REQUIRED: Prescribing Controlled Substances 
	 and Pain Management 
•	 Cultural Competence µ
•	 Record Keeping/Risk Management µ
•	 Medical Emergencies in the Dental Office 
	 (including current training in CPR) µ
•	 Diagnostic Technology 
•	 Mental Health Conditions Common to Veterans 
•	 Access to Care µ
•	 HIPAA Compliance µ
•	 Sexual Assault and Domestic Abuse

Requirements for CT Hygienists 
The State of Connecticut mandates that licensed  
hygienists earn a minimum of 16 hours of CE credit  
every two years commencing on the first date of  
license renewal. For registration periods beginning  
on and after October 1, 2016, each dental hygienist 
must complete at least one hour of training or  
education in “Infection Control in a Dental Setting.” 

Also, each dental hygienist must complete at least one 
hour of training or education in “Cultural Competence.” 
The remaining hours can be any combination of  
elective credits offered by approved providers. The  
subject matter for continuing education shall reflect  
the professional needs of the licensee in order to  
meet the health care needs of the public. Continuing  
education activities shall provide significant theoretical 
or practical content directly related to clinical or  
scientific aspects of dental hygiene. Current law does 
not restrict the number of online continuing education 
courses accepted. The state legislature made the  
change through Public Act 19-72 and it became  
effective Jan 1, 2020. 

Requirements for CT Dental Assistants 
All dental assistants and expanded function dental  
assistants are required to successfully complete 
the Dental Assistant National Board (DANB)’s  
infection control examination or an infection control 
competency assessment administered by a dental  
education program, currently administered through 
UCONN’s Infection Control Competency Assessment 
(ICCA) in CT that is accredited by the American Dental 
Association’s Commission on Dental Accreditation. 
A dental assistant may receive not more than fifteen 
months of on-the-job training for purposes of 
preparing for the DANB infection control examination  
or infection control competency assessment. Upon  
successful completion of DANB’s infection control  
examination or the infection control competency  
assessment, each dental assistant or expanded  
function dental assistant shall complete not less than 
one hour of training or education in “Infection Control  
in a Dental Setting” every two years.

You are encouraged to visit www.ct.gov/dph to access 
regulations in their entirety. Please note that due to 
space limitations, what we have provided here is only 
partial information.
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Initial Certification Credit Hours
and Course Layout

Dental Hygienist Local
Anesthesia Certification
Connecticut State Dental Association 
Annual Meeting at Mohegan Sun 
Wednesday, 5/15/24,  9:00 am-5:00 pm

University of New Haven
Saturday, 5/18/24, 8:00 am-5:00 pm
Sunday, 5/19/24, 8:00 am – 12:00 noon

This course will introduce the Registered Dental Hygienist who is seeking certification in
local anesthesia in the State of Connecticut to the skills necessary to safely and
confidently administer local anesthesia.  The clinical part of the course will consist of
attendees administering local anesthesia with faculty guidance and observation. Topics
addressed will include:

Course Description

Didactic- 20 hours
        *12 hours in person Lecture 
        *8 hours prior to course
Hands-On Clinical: 8 hours
Total CE: 28 hours     Fee: $1,500

• Current concepts of local anesthesia 
• Safe administration of pain control
• Physiology of pain management
• Anatomy and physiology
• Pharmacology of anesthetic agents
• Emergency precautions and client management
• Troubleshooting tips

For more information, please contact Marie Paulis, RDH, MSDH (mpaulis@newhaven.edu) or Gwen Grosso, RDH, MS
(ggrosso@newhaven.edu). 
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9:00 am–5:00 pm	 Dental Hygienist Local Anesthesia Certification
	 Gwen Grasso, RDH, MS and Marie Paulis, RDH, MSDH

	 Complete details regarding this course are listed on page 13.

	 FEE: $1,500 | CODE: W1LA | 6 CEUs | Audience: H

4:00 pm–8:00 pm	 Simplifying All-On-X Digital Workflows Without Photogrammetry— 
	 Hands-on
	 Corey Raymond, DMD

	 As the demand for full arch implant treatment increases, the need for a more streamlined  
	 digital workflow has become essential to case acceptance, reduced chair time, and a more  
	 predictable, efficient outcome. This course addresses the challenges faced by dental  
	 professionals in adopting digital innovations.

	 Learning Objectives
	 •	 Learn how to seamlessly integrate AOX digital technology
	 •	 Understand how to implement a full digital workflow without the use of  
		  photogrammetry
	 •	 Learn accurate record-taking for best surgical and prosthetic outcomes
	 •	 Understand the importance of prosthetically driven full arch surgery

	 FEE: $100 | CODE: W1CR | 4 CEUs | Audience: D

5:00 pm–7:00 pm	 Everything You Need to Know in Connection with the Sale of Your  
	 Practice
	 Jean Fallago, JD, LLM

	 This course will provide you with an understanding of the necessary steps to take before,  
	 during, after your practice sale to ensure a successful transition while understanding your  
	 local market and the relative timelines, along with safeguards from legal pitfalls.

	 Learning Objectives
	 •	 Learn all the steps involved prior to and following placing your practice on the market
	 •	 Discover what the most important drivers of value are in a practice based upon industry  
		  appraisal formulas
	 •	 Understand what your transition options are and how your local marketplace may  
		  affect your timeline

	 FEE: $40 | CODE: W1JF | 2 CEUs | Audience: D

WEDNESDAY, MAY 15
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5:00 pm–8:00 pm	 American Heart Association Heartsaver® CPR/AED*
	 Doug LoPresti, NREMT, EMSI and Colleen Atkinson, NREMT, EMSI

	 This course trains participants in CPR and use of an automated external defibrillator (AED)  
	 in a safe, timely and effective manner. Reflects science and education from the American  
	 Heart Association Guidelines Update for CPR and Emergency Cardiovascular Care.

	 The AHA Heartsaver CPR AED Course is designed for anyone with limited or no  
	 medical training who needs a course completion card in CPR and AED use to meet  
	 job, regulatory, or other requirements. If you work for a dentist who administers  
	 anesthesia and conscious sedation in the practice, you should opt for the BLS CPR  
	 course which is being offered on Friday morning.

	 Learning Objectives
	 •	 Recognize several life-threatening emergencies, appropriate ventilations and provide 
		  early use of an AED. 

	 FEE: $100 | CODE: W1CPR | 3 CEUs | Audience: All

5:00 pm–8:00 pm	 The Digital Dental Practice: What Is It and How Do I Get There?  
	 A hands-on approach
	 Domenic D’Amico

	 Modern dental procedures are evolving from traditional analogue approaches to digital  
	 methods, which can offer many benefits such as time savings and more predictable  
	 workflows. Participants will be able to learn about introducing new technologies such as  
	 intraoral scanners, cone beam imaging, and 3D printing into their practices to become a  
	 completely digital dental practice. The course will have a hands on component where  
	 participants can see first-hand how easy it is to capture single tooth to full arch scans.

	 Learning Objectives
	 •	 Learn the basics of digital dental technology, intraoral scanning and cone beam  
		  integration 
	 •	 Learn the benefits of in-office fabrication of restorations. 
	 •	 Participants will have the opportunity to scan models and utilize a milling unit.

	 FEE: $100 | CODE: W1DD | 3 CEUs | Audience: D

Welcoming All Dental Professionals!

Satisfies one hour of 
mandatory CE in CT

This course limited to  
25 participants

This course is also  
being offered  
Thursday morning

For more detailed information on course description and speaker bio’s, please refer to our 
website: www.csdadentalmeeting.com.i
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These one-hour courses are intended to 
help CT dentists satisfy mandatory CE in 
the state of CT but are open to ALL who 
are interested in the topics or in taking 
shorter CE courses. 

Please be advised: Licensing and CE  
requirements vary from state to state.  
Be sure to check with your regulatory 
agency to confirm qualifying CE activities 
and requirements. While the CSDA  
provides a CE Certificate of completion  
for courses taken during our Charter  
Oak Dental Meeting, we cannot guarantee 
their acceptance by your licensing agency.

Please see page 12 for more information 
on CE Requirements.

9:00 am–10:00 am 
Review of CDC Guidelines for Infection  
Control in the Dental Healthcare Setting*
Lisa Kane, DMD

This course will help dentists and their clinical staff  
better understand and apply the requirements of the 
CDC’s Summary of Infection Prevention Practices in  
Dental Settings: Basic Expectations for Safe Care and 
OSHA’s Bloodborne Pathogens Standard and Hazard 
Communication Standard. 

Learning Objectives
•	 Practice required Standard Precautions and other  
	 infection prevention requirements.
•	 Practice proper respiratory and hand hygiene.
•	 Utilize safe injection methods and practices. 
•	 Utilize Safety Data Sheets to understand the PPE  
	 to wear when dealing with hazardous chemicals. 
•	 Perform effective instrument sterilization and  
	 processing

FEE: $30 | CODE: MAND1 | 1 CEUs | Audience: D

10:30 am–11:30 am 
Emergency Scenarios That May Occur in Your 
Office and How to Respond*
Lisa Kane, DMD

This course will help dental professionals prepare for 
and respond to common medical emergencies that may  
occur in their offices. 

Learning Objectives 
•	 Identify the symptoms of and apply the proper  
	 response to common medical emergencies
•	 Utilize the drugs in their medical emergency kits
•	 Assign roles and responsibilities for office personnel 
•	 Engage in table-top exercises at staff meetings to  
	 train staff and review responses to different types  
	 of medical emergencies

FEE: $30 | CODE: MAND2 | 1 CEUs | Audience: D

For more information about the CE courses  
offered by the CSDA, please visit us online  
at CSDA.com.

Just In! 
 “Emergency Scenarios,” a medical 
emergency course, is now also being 
offered on Friday afternoon from 
1:00 pm–3:00 pm! See our website 
for more details.
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Welcoming All Dental Professionals!

1:00 pm–2:00 pm  
Risk Management: Challenging Patient  
Conversations*
Michael Ragan, DMD, JD, LLM

Fortress insureds will be eligible to receive a 10%  
discount for the next policy period.

Communication challenges in healthcare have the 
potential to initiate or escalate patient dissatisfaction, 
and in some cases, may be the root cause of a medical 
professional liability claim. This course will highlight  
universal strategies to mitigate risk and improve  
communication. 

Learning Objectives
•	 Understand how communication has the potential  
	 to affect the doctor patient relationship.
•	 Identify strategies for communicating with patients  
	 about responsibilities, expectations, compliance,  
	 and dispute resolution.
•	 Apply collaborative patient safety principles to  
	 mitigate risk and effectively and efficiently  
	 communicate with patients. 

FEE: $30 | CODE: MAND3 | 1 CEUs | Audience: D

2:30 pm–3:30 pm 
Advancing Cultural Competency in Patient 
Centered Care*
Awilda Maldonado, Health Equity Officer

Dental health professionals serve a wide range  
of populations, including cultural and linguistic  
backgrounds. This course provides you with the  
fundamental key points of Cultural Competency  
to build trust and improve the quality of services  
you provide to your patients. 

Learning Objectives
•	 Independently articulate the changing cultural  
	 demographics of CT and its impact on oral health care 

•	 Define culture, cultural competency and how it  
	 impacts patients and the patient experience
•	 Develop an understanding of cultural competency  
	 in the practice administration and clinical setting 
•	 Understand what Culturally Linguistically Appropriate  
	 Services (CLAS) and 1557 American with Disability Act  
	 (ADA) requirements are and why they are important  
	 in a patient centered health care setting
•	 Reflect on strategies when working with different  
	 cultural backgrounds and patients with disabilities

FEE: $30 | CODE: MAND4 | 1 CEUs | Audience: D

4:00 pm–5:00 pm 
Access to Care for Adults with Developmental 
Disabilities*
Sophia Saeed, DMD

Dental care is the #1 unmet healthcare need for people 
with developmental disabilities.  In this course, we will 
discuss the confounding factors that have led to this 
situation, and steps we can take to improve access for  
these patients.

Learning Objectives
•	 Describe the confounding factors that have made  
	 access to care for adults with developmental  
	 disabilities a challenge.
•	 Identify the specific data related to access to care for  
	 adults with developmental disabilities in the state of  
	 Connecticut.
•	 Discuss the factors taken into consideration when  
	 assessing the treatment needs of a patient with  
	 developmental disabilities.
•	 Identify one change you will make to your practice to  
	 improve access to care for adults with developmental  
	 disabilities.

FEE: $30 | CODE: MAND5 | 1 CEUs | Audience: D / A / H / O
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8:30 am–11:30 am	 American Heart Association Heartsaver® CPR/AED*
	 Doug LoPresti, NREMT, EMSI and Colleen Atkinson, NREMT, EMSI

	 This course trains participants in CPR and use of an automated external defibrillator (AED)  
	 in a safe, timely and effective manner. Reflects science and education from the American  
	 Heart Association Guidelines Update for CPR and Emergency Cardiovascular Care. To  
	 ensure you are taking the correct CPR course, visit our website for more information.

	 Learning Objectives
	 •	 Recognize several life-threatening emergencies, appropriate ventilations and provide  
		  early use of an AED. 

	 FEE: $100 | CODE: T2CPR | 3 CEUs | Audience: All

8:30 am–11:30 am	 An Update to Dental Ceramics
	 Nate Lawson, DMD, PhD

	 Address the basics of dental ceramics materials based on research conducted at the UAB  
	 School of Dentistry. Additionally, clinical protocols for adhesive techniques such as ceramic  
	 onlays and resin bonded bridges will be discussed in detail.

	 Learning Objectives
	 •	 Select dental ceramic materials for different clinical applications
	 •	 Prepare teeth for ceramic indirect restorations, including crowns, bridges, onlays,  
		  and resin-bonded bridges
	 •	 Efficiently adjust, polish, and cut-off ceramic restorations
	 •	 Bond ceramic restorations (lithium disilicate and zirconia)

	 FEE: $60 | CODE: T2NL1 | 3 CEUs | Audience: D / L

8:30 am–11:30 am	 Medical Billing Gems for Dental Practice Profitability 
	 Laurie Owens, CPB, CPC, COC

	 Attendees will learn key requirements needed to effectively develop, implement, and  
	 define these gems for proper and profitable medical billing.

	 Learning Objectives
	 •	 How ICD-10 and CPT codes apply to dentistry
	 •	 SOAP notes and what they really say
	 •	 How to choose the appropriate primary diagnosis code
	 •	 Medical claim form tips to avoid a denial

	 FEE: $60 | CODE: T2LO | 3 CEUs | Audience: D / O

Satisfies one hour of  
mandatory CE in CT

This course limited to  
25 participants

This course is also  
being offered  
Wednesday evening
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8:30 am–11:30 am	 When Bad Things Happen to Good Implants
	 Adam Saltz, DMD

	 It is important for patients to understand their implant maintenance regimen and what  
	 site, patient, and esthetic-related risk factors may predispose them to complications  
	 from the start.

	 Learning Objectives
	 •	 Diagnose peri-implant conditions using the new classification system
	 •	 Identify site, patient, and esthetic-related risk factor for peri-implant complications

	 FEE: $60 | CODE: T2AS1 | 3 CEUs | Audience: D / H

8:30 am–11:30 am	 Workflows for Conservative Cosmetic Dentistry
	 Priya Tirumalasetty, DDS, MAGD, AAACD

	 Clinicians have many options for restoring anterior teeth. Strategies for designing and  
	 building cosmetic cases in the most conservative way are discussed.

	 Learning Objectives
	 •	 Use photography to aid in treatment planning and communication
	 •	 Understand the rationale for choosing composite to restore a case 
	 •	 Incorporate digital technology to aid in achieving a beautiful result
	 •	 Understand when transitional bonding plays an important role

	 FEE: $60 | CODE: T2PT1 |3 CEUs | Audience: D / A / L

9:00 am–11:00 am	 Treatment Planning; Say This, Not That!
	 Emilia Erardi

	 Ever wonder how some people just sell…anything? Even dentistry? In this interactive  
	 course we will cover some language swaps to help you close treatment plans, and build  
	 relationships with your patients without feeling cringy. 

	 Learning Objectives
	 •	 Language for negative versus positive communication 
	 •	 How to talk about any amount of money, the same way! 
	 •	 How to customize this plan for your team

	 FEE: $40 | CODE: T2EE1 | 2 CEUs | Audience: All

Welcoming All Dental Professionals!
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9:00 am–12:00 pm  |  Putting Mental Health Literacy in DMD  
Toolboxes
Adam Nemer

In this workshop, and subsequent 60-minute webinar series on June 13th, July 11th, and 
August 8th, you’ll be provided with the basic building blocks to create cultures of mental 
wellbeing in each of your practices.

Coinciding with May being International Mental Health Awareness Month, at our  
Annual Conference this spring, we’re kicking off the CSDA mental wellbeing initiative  
with a Mental Health Literacy general session workshop. The fact of the matter is  
our community is struggling. More than 25% of us every year experience a clinically  
diagnosable mental illness, but less than 1/2 of us seek help. Why?  Studies show that 
80% of people don’t get care because of stigma.  Post-pandemic, the situation is even 
harder in the Dental community; where mental wellbeing is a leading driver for dental 
staff recruiting, retention, productivity and customer service.

In this highly interactive three-hour workshop, we’ll be reviewing all of the components 
to build a culture of mental wellbeing at your dental practice. You’ll leave understanding 
the “business case” for change to place mental health literacy in your leadership tool- 
boxes right next to hygienist recruiting, Yelp review monitoring, billing management, etc.   

We’re going to talk about “Recognizing the Signs and How to Help;” the signs that a  
colleague may be struggling with their mental wellbeing and the words you can use  
to start the conversation encouraging them to seek assistance.  

We’re going to talk about “Leadership Behaviors that Matter.” This means under- 
standing and practicing new tools as the leader of your practice; asking yourself “how 
might I lead and manage differently given that more than 25% of my staff, patients  
and dental colleagues are struggling each year?”   

And we’re going to talk about “Making it Stick,” or hardwiring mental health literacy into 
your practice.  Establishing a meaningful culture of stigma-free mental wellbeing for your 
practice with best practice change management and peer-to-peer support strategies. 

FEE: $100 | CODE: T2AN | 6 CEUs | Audience: All
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9:00 am–12:00 pm	 Exploring Digital Workflow: Utilizing 3D Printing in Office for Optimum  
	 Results and Efficiency
	 Robert Conte, DMD

	 Traditional methods of creating restorations and prosthetics have been replaced by digital  
	 processes leading to increased productivity and patient satisfaction. This presentation will  
	 highlight how digital workflows can transform your practice. 

	 Learning Objectives
	 •	 Understand the digital workflow from scan to design to mill/print 
	 •	 Empower team members to take ownership of this powerful technology 

	 FEE: $60 | CODE: T2RC | 3 CEUs | Audience: D / A

9:00 am–12:00 pm	 Personality Disorders in Dental Patients: How do you Manage the  
	 Unmanageable?*
	 Kimberly Erdman, EdD, RDH, FAADH, FADHA

	 This course prepares the dental team to recognize patterns of problem behavior and  
	 communication strategies to diffuse tense situations and prevent aggression against the  
	 dental team. 

	 Learning Objectives
	 •	 Identify red flag behaviors in patients 
	 •	 Explain how early maladaptive schema can influence a patient’s irrational and  
		  unreasonable thinking 
	 •	 Describe behavior patterns associated with various personality disorders 
	 •	 List the steps for effective reasoning and communication 
	 •	 Explain how dismissing a problem patient protects the staff and the practice 

	 FEE: $60 | CODE: T2KE1 | 3 CEUs | Audience: All

Welcoming All Dental Professionals!

Satisfies one hour of  
mandatory CE in CT

“	Searching is half the fun. Life is more manageable when thought  
	 of like a scavenger hunt as opposed to a surprise party.”  
	 —Jimmy Buffett
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9:00 am–12:00 pm	 The Differences Between Tobacco and HPV Associated Cancers:  
	 Pathogenesis and Clinical Features
	 Easwar Natarajan, BDS, DMSc

	 This course will cover the pathogenesis of oral cancer and oropharyngeal cancer, and  
	 discuss the classic clinical presentation, diagnostic recommendations, management  
	 guidelines, and preventive strategies for these important clinical conditions. 

	 Learning Objectives
	 •	 Detect lesions suspicious for precancer or cancer-extraoral, lips and intraoral. 
	 •	 Recognize the significance of epithelial dysplasia & make necessary recommendations
	 •	 Distinguish the anatomical and ultrastructural differences between the oral-cavity and  
		  oropharynx 
	 •	 Describe HPV-related-disease mechanisms and educate patients on prevention 

	 FEE: $60 | CODE: T2EN1 |3 CEUs | Audience: D / H / A

“	I can’t change the direction of the wind, but I can adjust my sails to  
	 always reach my destination.” —Jimmy Buffett
	 Enjoy learning about what’s ahead in your journey at the 2024 CSDA Annual  
	 Meeting! And, be sure to join us for the Thursday night Jimmy Buffett  
	 party. Learn more on page 30.

Where’s my badge?
Badges will NOT be mailed this year. All you need is your 
name or email confirmation. Printers will be available on-site 
for you to print your own badge and other free tickets.  

CSDA
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9:00 am–4:00 pm  |  American Academy for Oral & Systemic Health 
Track—Connecting Medicine to Dentistry
Multiple Presenters

Dentistry is entering an innovative phase that broadens its scope. This evolution involves 
a deeper exploration of how oral diseases exert influence beyond the oral cavity, delving 
into their systemic impact on the overall health of the body. This progressive approach 
acknowledges the reciprocal relationship, examining how systemic conditions like  
diabetes and systemic inflammation can, in turn, affect oral health.

We aim to uncover the comprehensive health issues that the dental profession should 
actively consider, providing insights into the initiation of this broader perspective. The 
discussion will encompass practical strategies for incorporating this holistic approach 
into dental practice and effective communication methods to convey this interconnected 
focus to our dental patients.

As we embark on this transformative journey, the goal is to equip dental professionals 
with the knowledge and tools necessary to embrace a more holistic model of healthcare. 
By addressing the intricate interplay between oral and systemic health, the dental  
community can play a pivotal role in enhancing the overall well-being of their patients.

FEE: $100 | CODE: T2MC | 6 CEUs | Audience: All

Welcoming All Dental Professionals!

Topics and Presenters

The Oral Systemic Practice
Susan Estep, DDS

New and Shocking Developments in the 
Oral Causation of Systemic Disease
Mark Cannon, DDS, MS

Why Oral Testing?
Machell Hudson, RDH

Medical Testing That Has Dental  
Implications
Hugh Silk, MD

Oral Systemic Connections 101:  
Medical Conditions with Dental  
Solutions 
Susan Estep, DMD; Machell Hudson, RDH

The Dentist Introduces Diabetes  
Screening from the Dental Chair 
Susan Estep, DMD; Hugh Silk, MD

The Future Role of Dentistry in Testing 
ALL Patients at Recare Visits
Mark Cannon, DDS, MS

Panel discussion with Q&A

Mark Cannon

Susan Estep

Machell Hudson

Hugh Silk
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12:00 pm–1:30 pm  |  Celebrating Women in Dentistry Luncheon
Featuring Dr. Grace Yum, DDS

“Working Moms in Dentistry”
This course is to discuss the life of a working mother in dentistry for all roles in the  
dental office. The lecture showcases the many different hats they wear including being 
the primary care giver of their children while taking care of patients. Some things to  
consider are the hours of operation and how to handle childcare and facing mom guilt. 
They spend more time at the dental office than with their loved ones.

After this course, you will be able to
• Understand mom guilt and how to handle these emotions. 
• Manage stress so that they don’t bring it home and vice versa.

The Celebrating Women in Dentistry luncheon is an opportunity to share experiences, 
increase knowledge base, encourage social connection, and explore opportunities to 
thrive in a changing environment.  It is designed for women in dentistry, and those that 
support them!

We invite everyone in all positions and stages of their careers to share their unique  
career path, challenges, and advice.

FEE: $50 | CODE: T2WD | 1.5 CEUs | Audience: D

“	We got to roll with the punches, play all our hunches, make the  
	 best of whatever comes your way.”  
	 —Jimmy Buffett
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1:00 pm–2:30 pm	 Prevention and Non-Surgical Treatment of Caries
	 Nate Lawson, DMD, PhD

	 This lecture will review three distinct types of high caries risk patients and present  
	 protocols and techniques for treating each type of high caries risk patient. Will also  
	 review the evidence for fluoride.

	 Learning Objectives
	 •	 Identify key risk factors and make recommendations for high caries risk patients
	 •	 Explain the history and relevance of fluoride for preventing caries

	 FEE: $40 | CODE: T2NL2 | 1.5 CEUs | Audience: D / H / A

1:30 pm–3:30 pm	 Avoiding the Trifecta of Liability: Malpractice, HIPAA, and Medicaid  
	 Audits*
	 Jody Erdfarb, JD and Laura Ann Froning, JD

	 In this presentation, we will provide tips on avoiding liability from malpractice lawsuits,  
	 HIPAA noncompliance, and Medicaid audits. 

	 Learning Objectives
	 •	 Discover tips for responding to a claim letter, lawsuit, or subpoena
	 •	 Learn when HIPAA is applicable and its requirements
	 •	 Understand the Medicaid audit process, recent audit findings, and tips for survival

	 FEE: $40 | CODE: T2EF1 | 2 CEUs | Audience: D / H / A / O

1:30 pm–3:30 pm	 Best Practices for Informed Consents and Dental Records (patient charts)
	 Lisa Kane, DMD

	 This course will help dentists and other clinical staff better understand how to keep 
	 accurate and complete dental records, the required components of dental records,  
	 as well as the importance of periodically auditing dental records. 

	 Learning Objectives
	 •	 Keep more complete and accurate dental records
	 •	 Discern between strong and less-then-optimal entries

	 FEE: $40 | CODE: T2LK1 | 2 CEUs | Audience: D / H / A / O

Welcoming All Dental Professionals!

Satisfies one hour of  
mandatory CE in CT
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1:30 pm–3:30 pm	 End to End: GI Tract Pathologies and Their Oral Manifestations
	 Sherri Lukes, RDH, MS, FAADH

	 Journey through the GI tract highlighting oral manifestations of GI conditions. Cases will be  
	 presented with comparison images for inclusion in differential diagnoses, urging dental  
	 professionals to utilize all patient information when analyzing lesions.

	 Learning Objectives
	 •	 Discuss the importance of current oral/systemic pathology 
	 •	 Identify oral lesions as manifestations of systemic GI conditions
	 •	 Discuss interdisciplinary collaboration for follow-up care	

	 FEE: $40 | CODE: T2SL1 | 2 CEUs | Audience: D / H / A

1:30 pm–3:30 pm	 Immediate Implants: Is Faster Really Better?
	 Adam Saltz, DMD

	 Immediate implants reduce treatment time and surgery for patients. Even with  
	 advancements in surgical and restorative protocols, not all patients are immediate  
	 implant candidates.  

	 Learning Objectives
	 •	 Identify patient and esthetic risk factors for anterior implants
	 •	 Determine the appropriate interim restoration for surgery patients
	 •	 Avoid and manage a variety of problems in immediate implant surgery
	 •	 Navigate challenges in anterior implant prosthetics from delivery to maintenance

	 FEE: $40 | CODE: T2AS2 | 2 CEUs | Audience: D / H

2:00 pm–4:00 pm	 Ceramic Veneers in the Digital Era
	 Priya Tirumalasetty, DDS, MAGD, AAACD

	 Patients considering ceramic veneers often ask if their teeth will be permanently “shaved  
	 down.” Access to social media also raises expectations for a highly esthetic outcome. 

	 Learning Objectives
	 •	 Understand smile design as it relates to ceramic veneers
	 •	 Use photos and digital scans to effectively plan an esthetic outcome
	 •	 Learn to effectively communicate with the lab to yield the best outcome
	 •	 Review bonding and luting protocols for ceramic veneers

	 FEE: $40 | CODE: T2PT2 | 2 CEUs | Audience: All 
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2:00 pm–4:00 pm	 Biomechanics of Temporomandibular Joint Dysfunction (TMJ-D) Including  
	 Concepts, Classifications and Treatment Strategies
	 Corey Podbielski, DPT

	 Outline the current concepts of TMJ-D management including a review of biomechanics  
	 and pathology with a focus on treatment strategies. Hands on practice of TMJ mobility  
	 assessment, mobilization, soft tissue massage, exercise and stretching will be performed. 

	 Learning Objectives
	 •	 Define TMJ dysfunction: causes, treatment options, review of outcomes
	 •	 Identify Physical Therapy as an adjunct towards continuing resolution of pain/symptoms  
		  in the jaw/head

	 FEE: $40 | CODE: T2CP | 2 CEUs | Audience: D / H / A

2:00 pm–4:00 pm	 OSHA, Infection Control and Bloodborne Pathogens*
	 Cathie Collier, RDH

	 Dental Healthcare providers are among the top professions for exposure to infections,  
	 disease, and injuries. Implementing policies and procedures will assist employees to  
	 identify risk to exposures and serve to establish a safe and healthy work environment.

	 Learning Objectives
	 •	 Identify areas and procedures of potential risk and injury in the workplace.
	 •	 Develop strategies and utilize protective measures to reduce the risk of injury and  
		  disease transmission in accordance with OSHA and CDC guidelines.
	 •	 Develop and implement policies and procedures required for employees to follow  
		  regarding Exposure and Post Exposure Control Plans for their practice.
	 •	 Recognize the hazards and risk involved when working sharps and hazardous  
		  chemicals and practice safe measures

	 FEE: $20 | CODE: T2CC | 2 CEUs | Audience: D / H / A

Welcoming All Dental Professionals!

Satisfies one hour of  
mandatory CE in CT

This course fulfills  
the requirement for  
annual OSHA training  
for CT

Be sure to like and follow us @CTStateDentalAssociation for news and 
information on all of our events and course offerings throughout the year!
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2:00 pm–4:00 pm	 Policies, Procedures, and Systems, OH MY
	 Emilia Erardi

	 You need a plan! Without policies, procedures, and systems, would your team know what  
	 to do if things went sideways? In this course, we will cover how to create efficient systems  
	 for your team, and how this insulates your business! 

	 Learning Objectives
	 •	 Why do we need Policies and Systems?
	 •	 How do we keep a policy from being confusing? 
	 •	 The basic policy outline structure explained
	 •	 Customizing a policy for the team

	 FEE: $40 | CODE: T2EE2 | 2 CEUs | Audience: All

2:00 pm–4:00 pm	 The Dental Professional as a Mandatory Reporter of Elder Abuse
	 Kimberly Erdman, EdD, RDH, FAADH, FADHA

	 As dental professionals, we are mandatory reporters of elder abuse and mistreatment, but  
	 very few professionals know what to look for and even less know where or how to report.  
	 This course includes state specific reporting requirements. 

	 Learning Objectives
	 •	 Differentiate between normal aging process and signs of abuse 
	 •	 Describe characteristics of elder abuse and mistreatment 
	 •	 List specific dental-related signs of abuse
	 •	 Identify the state-specific process for reporting suspected abuse 

	 FEE: $40 | CODE: T2KE2 | 2 CEUs | Audience: All

2:00 pm–4:00 pm	 The Dentist, Boss, Leadership Conundrum
	 Sandy Baird, MBA

	 Dentists are trained clinicians and oral health experts, but to perform their profession they  
	 must lead employees and manage a business, neither for which they are trained. This  
	 creates a conundrum, full of frustrations, inefficiencies, and stress. 

	 Learning Objectives
	 •	 Reduce managerial and leadership stress and responsibilities 
	 •	 Increase teamwork synergy and employee engagement
	 •	 Reduce the number of distractions, interruptions, and mistakes
	 •	 Create a healthier, happier, and more rewarding work culture and life

	 FEE: $40 | CODE: T2SB1 | 2 CEUs | Audience: D
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Welcoming All Dental Professionals!

3:00 pm–4:30 pm	 Treatment of Anterior Discolorations
	 Nate Lawson, DMD, PhD

	 This course will review the clinical signs to determine which cases will have the best chance  
	 for success with micro abrasion or resin infiltration.  Review the clinical steps to perform  
	 micro abrasion and resin infiltration, and present clinical cases with both treatments.

	 Learning Objectives
	 •	 Diagnosis of which clinical presentations can be treated with resin infiltration or  
		  micro abrasion
	 •	 Perform resin infiltration or micro abrasion treatment
	 •	 Provide patients scientific principles behind resin infiltration and micro abrasion

	 FEE: $40 | CODE: T2NL3 | 1.5 CEUs | Audience: D/H/A

Solutions to help manage and grow  
your dental practice include: 

• Up to 100% financing 

• Up to 15-year terms to help cash flow 

• Deferred and interest-only payments

We’re specialists, just like you. While you keep your patients healthy, 
we are here to help keep the financial side of your dental practice healthy. 
We offer fresh insight, intelligent advice, and innovative 
practice finance solutions:

Concierge Service Practice Lending

Practice Management SolutionsCommercial Real Estate

You look after  
your patients.  
We look out for  
your dental practice. 

Credit products are subject to application and approval. Member FDIC. ⬢®, Huntington® and ⬢Huntington® are federally registered service marks of Huntington Bancshares Incorporated.  
Huntington Practice FinanceSM is a service mark of Huntington Bancshares Incorporated. ©2023 Huntington Bancshares Incorporated. 

Ready to get started?
Scan the QR code or visit huntington.com/PracticeFinance to learn more about the services available.
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Thursday, May 16
• American College of Prosthodontists CT Section Spring Meeting 
• CT Society of Periodontists Annual Meeting

Friday, May 17
• CT Society of Pediatric Dentists Annual Meeting

We 
Welcome

 

Join us at the Sky Convention  
Center at Mohegan Sun!
Be sure to reserve your room at Mohegan Sun 
by April 23, 2024. You may book online via their  
website at mohegansun.com. See page 49 for  
group code and more details.

You Could be a Winner!
Play the Scavenger Hunt through the Mobile App.  
Top the leader board for the chance to win $100! 

Daily Drawings: 2 per day and must be claimed 
within 2 hours of drawing ($50 Amazon Gift Card).

•Thursday, 5/16 at 12:00pm and 3:30pm
• Friday, 5/17 at 12:00pm and 1:30pm
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8:30 am–10:30 am	 Restorative Alternatives in Pediatric Dentistry
	 Jed Best, DDS, MS

	 We will discuss resin infiltration, resin modified and high viscosity glass ionomers. All  
	 these materials can provide additional advantages with respect to preventive dentistry.  
	 In addition, a novel way to “command set” HVGIC will be highlighted.

	 Learning Objectives
	 •	 Identify alternatives to resin composites

	 FEE: $40 | CODE: F3JB | 2 CEUs | Audience: D / H

8:30 am–11:30 am	 The Business Side of Dentistry: What Every Dentist Should Know
	 Doug Fettig, CPA, MBA

	 Doug Fettig, CPA, MBA will use his engaging, interactive, and humorous style to inspire you  
	 to think like a CEO, lead with an abundant mindset, and implement simple steps to help  
	 your practice thrive. 

	 Learning Objectives
	 •	 Identify the critical building blocks of every successful practice
	 •	 Understand critical (but simple) business concepts essential to leading your practice
	 •	 Incorporate a SWOT technique to help you Identify Specific Steps in Improve  
		  your practice 

	 FEE: $60 | CODE: F3DF1 | 3 CEUs | Audience: D

8:30 am–11:30 am	 Down and Out or Down and About? Raising Awareness of Mental Health  
	 Issues in Dentistry
	 Sherri Lukes, RDH MS FAADH

	 Evidence concerning mental health issues nationwide and among dental professionals will  
	 be presented in this course along with signs and symptoms. Management and treatment  
	 strategies will be discussed including suicide prevention strategies. 

	 Learning Objectives
	 •	 Describe signs and symptoms of anxiety and depression
	 •	 Explain management strategies for coping with stress and suicidal ideation
	 •	 Discuss management strategies for anxiety, depression, and suicide prevention
	 •	 Appreciate the importance of the civic responsibility to assist all people with  
		  mental health issues

	 FEE: $60 | CODE: F3SL1 | 3 CEUs | Audience: All
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Welcoming All Dental Professionals!

8:30 am–11:30 am	 Forensic Dental Identification: The Dental Professional’s Responsibility  
	 in Antemortem Documentation to Aid in Postmortem Identification
	 Kimberly Erdman, EdD, RDH, FAADH, FADHA

	 The main challenge faced by forensic dental identification teams is lack of information and  
	 documentation in antemortem dental records. Learn about these challenges and how to  
	 improve your documentation to aid in the forensic process. 

	 Learning Objectives
	 •	 Differentiate between presumptive and scientific identification methods 
	 •	 Identify technology for clinical practice that improves forensic capabilities
	 •	 Explain the ethical duty and forensic need to maintain adequate antemortem  
		  dental documentation 

	 FEE: $60 | CODE: F3KE1 | 3 CEUs | Audience: All

8:30 am–11:30 am	 There’s an Instrument For That: Conquering Tricky Spots in Dental  
	 Hygiene Instrumentation
	 Amanda Hill, RDH

	 From scaling implants without causing harm to confidently navigating even the trickiest  
	 furcation, this course is your gateway to discovering the power of instrumentation  
	 innovation. Delve into techniques that not only improve your efficiency but also safeguard  
	 your physical well-being. 

	 Learning Objectives
	 •	 Identify ergonomic principles to support musculoskeletal health 
	 •	 Examine key factors to determine instrument selection 
	 •	 Analyze a variety of instruments and techniques to increase instrumentation  
		  effectiveness 

	 FEE: $60 | CODE: F3AH1 | 3 CEUs | Audience: H

Be sure to like and follow us @CTStateDentalAssociation for news and 
information on all of our events and course offerings throughout the year!
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FRIDAY, MAY 17

8:30 am–11:30 am	 Vaping and Illicit Drugs for the Health Practitioner 
	 Bernard Fialkoff, DDS, FICD

	 Vaping and illicit drugs caused 109,000 deaths in 2022—more than the entire 10 year  
	 Vietnam War of 58,000 American deaths. What Dental Professionals must know to  
	 educate, safely treat, and avoid risks due to illicit drugs will be thoroughly presented. 

	 Learning Objectives
	 •	 Understand the health implications of vaping, marijuana and CBD 
	 •	 Avoid the dental and systemic disease implications of illicit drugs 
	 •	 Understand the importance of the dental health practitioner in the control of the illicit  
		  drug epidemic

	 FEE: $60 | CODE: F3BF1 | 3 CEUs | Audience: D / H

8:30 am–12:00 pm	 Mini Dental Implants—A Rationale for Use
	 Dennis Flanagan, DDS MSc

	 Mini dental implant treatment requires an assessment of the patient and the local  
	 anatomical and physiologic factors. There is a rationale for the use of mini dental implants.

	 Learning Objectives: 
	 •	 Learn the panoply of parameters 
	 •	 Learn clinical situations that are most appropriate for placement and restoration  
		  of mini dental implants

	 FEE: $60 | CODE: F3DF | 3.5 CEUs | Audience: D

8:30 am–12:30 pm	 American Heart Association Basic Life Support BLS®/CPR*
	 Doug LoPresti, NREMT, EMSI and Colleen Atkinson, NREMT, EMSI

	 This course trains participants to promptly recognize life-threatening emergencies, give  
	 high-quality chest compressions, deliver ventilations and provide early use of an AED.  
	 Reflects science and education from the American Heart Association Guidelines for CPR  
	 and Emergency Cardiovascular Care. To ensure you are taking the correct CPR course,  
	 visit our website for more information.

	 Learning Objectives
	 •	 Train to recognize several life-threatening emergencies, appropriate ventilations and  
		  provide early use of an AED. Reflects science and education from the American Heart  
		  Association Guidelines Update for CPR 

	 FEE: $100 | CODE: F3CPR | 4 CEUs | Audience: All

Satisfies one hour of 
mandatory CE in CT
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9:00 am–11:00 am	 Unveiling Sleep Apnea: Understanding the Basics, Exploring Advanced  
	 Techniques and Emerging Perspectives
	 Beth Snyder, DMD

	 Sleep Apnea is a collaborative medical/dental treatable disorder. This course covers its  
	 recognition, diagnosis, and treatment. Dr. Snyder explores wearable technology and  
	 various treatments, including surgeries, orthodontics, Palatal expansion, and oral  
	 appliances.

	 Learning Objectives
	 •	 Know when to suggest a referral to a sleep physician
	 •	 Understand obstructive sleep apnea vs hypopnea vs snoring
	 •	 Understand the importance of nasal versus mouth breathing 

	 FEE: $40 | CODE: F3BS1 | 2 CEUs | Audience: D / H / A

9:00 am–12:00 pm	 CAD/CAM in the Esthetic Zone: Quality Economics in the Digital Era
	 Brett Stein, DMD

	 This presentation identifies the factors in implementing CAD/CAM procedures for the  
	 restoration of teeth in the esthetic zone. Such factors explored include material choice,  
	 patient personalities and economics. 

	 Learning Objectives
	 •	 Identify when to implement CAD/CAM

	 FEE: $60 | CODE: F3BS1 | 3 CEUs | Audience: D / L

9:00 am–12:00 pm	 Botox® as an Important Modality in the Management of  
	 Temporomandibular Disorders
	 Bruce McFarlane, DMD

	 Dr. McFarlane will explain how to safely diagnose, formulate, and administer an ideal  
	 Botox treatment plan to address the needs of your patients with TMD. 

	 Learning Objectives
	 •	 Understand Botox Basics & Chair-side Setup
	 •	 Complete Patient Assessment Diagnostics & Documentation
	 •	 Plan Botox Treatment for Pain Relief By Dosing and Volume
	 •	 Administer Injection Technique, Clinical Scenarios and Provide Guidance 

	 FEE: $60 | CODE: F3BM | 3 CEUs | Audience: D

Note: 
Every state is different, 
and the dentist is  
responsible for abiding 
by state law.
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9:00 am–12:00 pm	 Endodontic Pain: Biology, Prevention, Treatment
	 Paul Rosenberg, DDS

	 This course will describe the basic biology of endodontic pain as well as recent  
	 developments and their clinical implications for the future. Evidenced based clinical  
	 and pharmacological strategies will be reviewed as critical components of pain  
	 prevention and treatment. 

	 Learning Objectives
	 •	 Describe appropriate indications for an antibiotic during endodontic treatment
	 •	 Recognize factors associated with a patient’s sex and chronic pain 

	 FEE: $60 | CODE: F3PR | 3 CEUs | Audience: D

9:00 am–12:00 pm	 Overcoming “I’ll think about it.”
	 Carrie Webber, Chief Communications Officer, and Owner

	 In today’s economy, money is the dental professional’s primary obstacle for a patient to  
	 move forward with recommended treatment. Discover, develop, and implement the  
	 techniques and skills needed to get patients to say YES to treatment. 

	 Learning Objectives
	 •	 Learn the art of the New Patient Experience
	 •	 Create a culture that empowers, inspires, and reflects true professionalism
	 •	 Develop the skills necessary for effective listening and speaking

	 FEE: $60 | CODE: F3CW1 | 3 CEUs | Audience: All

9:00 am–12:00 pm	 Scheduling for Success
	 Sandy Baird, MBA

	 Your scheduling systems can easily be considered the biggest source of frustration, stress,  
	 and income lost in your practice. It is also one of the primary determinants of patient  
	 reviews. It must work for YOU instead of the opposite!

	 Learning Objectives
	 •	 How to design the schedule to meet or exceed your goals
	 •	 Explain why everyone on the team needs to learn the scheduling systems
	 •	 Learn effective ways to manage late and no-show patients
	 •	 Explore scheduling strategies to prevent professional burnout, increase referrals,  
		  and decrease stress.

	 FEE: $60 | CODE: F3SB1 | 3 CEUs | Audience: All
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11:00 am–12:00 pm	 Radiographic Enigmas: Exploring Interesting Cases in Pediatric Dentistry
	 Aditya Tadinada, DDS

	 A fast paced interactive radiology session that explores a blend of interesting cases in  
	 pediatric dentistry.

	 Learning Objectives
	 •	 Participants will engage in an interactive imaging session to solve interesting cases  
		  in pediatric dentistry

	 FEE: $40 | CODE: F3AT1 | 1 CEUs | Audience: D

12:30 pm–3:30 pm	 The A, B, C’s and Dreaded Denials of Claim Processing
	 Andrew Gazerro, DMD

	 This course highlights the differences between the codes used to submit claims and the  
	 processing policies used by dental plans to process those claims. It includes the best  
	 practices to promote claim approval and minimize denials and resubmissions. 

	 Learning Objectives
	 •	 Properly submit a claim with all necessary information for approval
	 •	 Understand the criteria used by dental plans to process claims and whether your  
		  treatment meets that criteria 
	 •	 What to do if you must appeal the decision made by the dental plan

	 FEE: $60 | CODE: F3AG | 3 CEUs | Audience: D / O

1:00 pm–3:00 pm	 Battling Burnout in Dentistry
	 Sandy Baird, MBA

	 Professional burnout is a serious and pervasive threat to dentists. Do you know the  
	 symptoms? Are you one of the many dentists doomed to give up before you can reach  
	 the pinnacle of your practice’s profitability and financial security? 

	 Learning Objectives
	 •	 Recognize the early signs of Burnout
	 •	 Identify the stress sources in your practice and discuss solutions
	 •	 Discuss practical ways to relieve and control stress in your life

	 FEE: $40 | CODE: F3SB2 | 2 CEUs | Audience: D / H
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1:00 pm–3:00 pm	 Can You Hear Me? Dental Care for the Deaf and Hearing-Impaired  
	 Patient*
	 Kimberly Erdman, EdD, RDH, FAADH, FADHA

	 Patients that are deaf or hearing impaired have special needs the dental team needs to  
	 meet. This course will walk you through best practices in treating patients with hearing  
	 impairment to improve their dental experiences and decrease your liability. 

	 Learning Objectives
	 •	 Differentiate between methods of hearing assistance
	 •	 Identify situations in practice that impact the patient’s ability to hear
	 •	 List common oral manifestations in patients with hearing impairment
	 •	 Discuss techniques for communicating with patients with hearing impairment

	 FEE: $40 | CODE: F3KE2 | 2 CEUs | Audience: All

1:00 pm–3:00 pm	 Radio-Yoga
	 Aditya Tadinada, DDS

	 Interactive session featuring radiographic findings from the pedestrian to the exotic  
	 and bizarre.

	 Learning Objectives
	 •	 Participants will engage in exploring a myriad of radiographic images to learn about  
		  a plethora of normal, variant and exotic findings in the maxillofacial region

	 FEE: $40 | CODE: F3AT2 | 2 CEUs | Audience: D

1:00 pm–3:00 pm	 Clinical Orthodontics for General Dentists
	 Niloufar Azami, DDS., M.Dent.Sc.

	 This course will provide a problem-oriented approach to diagnosis and orthodontic  
	 treatment planning for general practitioners and train them to incorporate orthodontics  
	 into daily practice. This course also will introduce strategies for case selection in  
	 treatment using clear aligners.

	 Learning Objectives
	 •	 Educate the principles of interceptive orthodontic treatment
	 •	 Explore the appliance selection and biomechanical considerations in fixed orthodontic  
		  appliances and clear aligners

	 FEE: $40 | CODE: F3NA | 2 CEUs | Audience: D / H / A

FRIDAY, MAY 17

Satisfies one hour of 
mandatory CE in CT
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1:00 pm–3:00 pm	 Dental Implant and Graft Therapies
	 Bernard Fialkoff, DDS, FICD 

	 Achieving success with implant and graft surgical therapies. A fresh perspective to avoid  
	 the pain and headaches of failure.

	 Learning Objectives
	 •	 Understand proper utilization of periodontal, aesthetic, and anatomic factors 
	 •	 Understand hard and soft tissue grafting procedures 
	 •	 Understand the proper application of surgical procedures 

	 FEE: $40 | CODE: F3BF2 | 2 CEUs | Audience: D / H

1:00 pm–3:00 pm	 Five Energy and Productivity Vampires in Your Practice and How to  
	 Overcome Them
	 Carrie Webber, Chief Communications Officer, and Owner	

	 Learn five of the most common productivity and energy obstacles that face dental  
	 practices. From case presentation systems to time management procedures, discuss  
	 some of the most frequent gaps in practices that cause pain and frustration. 

	 Learning Objectives
	 •	 Discover personal ‘vampires’ and the skills to combat them effectively 
	 •	 Establish a system of time management to maximize both time and talent
	 •	 Develop the systems and strategies needed in the practice to increase productivity  
		  and profitability

	 FEE: $40 | CODE: F3CW2 | 2 CEUs | Audience: D / O

1:00 pm–3:00 pm	 From Standard to Stellar: Elevating Dental Care
	 Amanda Hill, RDH

	 There is more to dentistry than cleaning teeth and filling cavities. Staying up to date with  
	 the latest innovations can be a challenge. In this course, participants will assess new  
	 technologies to enhance clinical care and optimize outcomes. 

	 Learning Objectives
	 •	 Evaluate new innovations that elevate clinical care 
	 •	 Integrate co-diagnosis into patient assessments to involve the patients in their care
	 •	 Identify and apply diverse communication frameworks that foster confidence in  
		  patient and team interactions

	 FEE: $40 | CODE: F3AH2 | 2 CEUs | Audience: D / H / A / O

Welcoming All Dental Professionals!
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1:00 pm–3:00 pm	 From the Cradle to the Grave: Oral Pathology Through the Life Span
	 Sherri Lukes, RDH MS FAADH

	 This course is an overview of oral pathologic conditions outlined according to those  
	 affecting children/adolescents, adults, and geriatric clients. Etiology, clinical appearance,  
	 and treatment options are included for each lesion/condition as well as comparison  
	 images for inclusion in differential diagnoses.

	 Learning Objectives
	 •	 Explain the importance of current oral pathology knowledge when conducting  
		  intra/extra-oral exams
	 •	 Explain the etiology of various oral pathologic conditions affecting children, adolescents,  
		  adult, and geriatric clients
	 •	 Compare/contrast lesions that can be considered in a differential diagnosis 

	 FEE: $40 | CODE: F3SL2 | 2 CEUs | Audience: D / H / A

1:00 pm–3:00 pm	 How to Avoid Associate/Partner Pitfalls and Steps to Ensure a Successful  
	 Practice Sale or Purchase
	 Doug Fettig, CPA, MBA

	 Doug Fettig will outline steps to help ensure a successful associate/partner “marriage,”  
	 identify common pitfalls and oversights to be avoided, highlight critical steps during the  
	 process, and provide a checklist to utilize going forward. 

	 Learning Objectives
	 •	 Understand the specific steps to ensure a successful associate and partner “marriage”
	 •	 Identify common pitfalls and oversights that will doom an associate or partnership 
	 •	 Ability to implement critical steps in preparing your practice for a sale

	 FEE: $40 | CODE: F3DF2 | 2 CEUs | Audience: D

1:00 pm–3:00 pm	 Temporomandibular Disorders & Facial Pain in the Pediatric Population
	 Nojan Bakhtiari, DDS

	 Upon successful completion of this course the attendee will learn how to identify, stratify  
	 and manage TMD and facial pain conditions in the pediatric population.

	 Learning Objectives
	 •	 List evidence-based management strategies of TMD and facial pain 
	 •	 Identify when to refer to patients to pediatric rheumatologists, neurologists and  
		  pain specialists

	 FEE: $40 | CODE: F3NB | 2 CEUs | Audience: D / H
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1:00 pm–3:30 pm	 Demystifying DSO’s and Panel Discussion State of the Industry
	 Adam Richichi, MBA, CEO of Archway Dental Partners

	 Demystifying DSO’s
	 •	 Understanding the purpose, mission and value proposition of DSO’s to doctors, patients  
		  and the industry 
	 •	 Understand the different types of DSOs 
	 •	 Understand the intersection of DSO and Provider success

	 Panel Discussion State of the Industry
	 Hear from industry leaders, innovators and dentists discussing: 
	 •	 Clinical and Technology innovations that are shaping the industry 
	 •	 How value is created for patients, practices and providers alike in the modern day 
	 •	 Challenges and opportunities our industry faces from the labor market, economic forces,  
		  competition and more

	 Q&A for panelists

	 FEE: $40 | CODE: F3AR | 2 CEUs | Audience: D

1:30 pm–2:30 pm	 Smile Sustainably: Bridging Dentistry and Environmental Responsibility
	 Beth Snyder, DMD

	 Recognizing a problem can be overwhelming. Dr. Snyder offers solutions to effect change  
	 in both your practice and personal life. From the companies you support to daily habits,  
	 she explores actionable steps for empowerment and positive impact.

	 Learning Objectives
	 •	 Identify the diverse environmental impacts within the field of dentistry
	 •	 Evaluate the environmental implications of commonly used dental materials
	 •	 Understand the concept of carbon neutrality
	 •	 Develop actionable strategies

	 FEE: $30 | CODE: F3BS2 | 1 CEUs | Audience: D

“	Go fast enough to get there, but slow enough to see.”  
	 —Jimmy Buffett
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Jason Alliger, DDS

Douglas Callis, DDS

Thomas Calnon, DDS 

Amit Desai, DMD

Ajay Dhingra, DDS 

Sharon Efron, RDH 

Dennis Flanagan, DDS 

Andrea Gallant, RDH 

Gilah Gersten, CDA 

William Introcaso, DMD 

Bina Katechia, DDS

Izaz Khan, DDS

Michael Levinson, DDS

Larry Levy, DMD

Carolyn Malon, DDS 

Peter Mullen, DDS 

Kevin Norige, DMD 

Sandy Palumbo, RDH

Jared Percyz, DDS 

Walter Russo, DMD 

Lawrence Ryan, DDS 

Robin Santiago, DMD

Stephanie Stoddart, DDS

Sejal Thacker, DDS 

Thomas Thibault, DMD 

Coreen Thompson,  

     Office Manager

Rosabel Tobar, DDS 

Michael Ungerleider, DMD

1 All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply. The term, amount, interest rate and repayment schedule for your loan, and any product features, including interest rate locks, may vary depending on your creditworthiness 
and on the type, amount and collateral for your loan. Repayment structure, prepayment options and early payoff are all subject to product availability and credit approval. Other restrictions may apply.

2 Bank of America Practice Solutions may prohibit use of an account to pay off or pay down another Bank of America account.
3 For Owner-Occupied Commercial Real Estate loans (OOCRE), terms up to 20 years and 51% occupancy are required. Real Estate financing options are subject to approval and product availability is subject to change. For SBA loans, SBA eligibility and restrictions apply. Small Business 

Administration (SBA) financing is subject to approval through the SBA 504 and SBA 7(a) programs. Loan terms, collateral and documentation requirements apply. Actual amortization, rate and extension of credit are subject to necessary credit approval. Bank of America credit standards and 
documentation requirements apply. Some restrictions may apply. 
All promotional and marketing materials are Bank of America Practice Solutions property and, as such, cannot be changed, altered or modified, orally or in writing. All questions regarding these materials should be directed or referred to a Bank of America Practice Solutions Sales Associate. 
Sponsorship of endorser’s products and services is not an expressed opinion or approval by the Bank. Bank of America and the Bank of America logo are registered trademarks of Bank of America Corporation. Bank of America Practice Solutions is a division of Bank of America, N.A. 
©2022 Bank of America Corporation | ARN3WVM4 | Rev. 10/22

Practice 
Financing1

• New Office Start-Ups

• Practice Sales and Purchases

• Office Expansions

• Business Debt Consolidation2

• Owner-Occupied Commercial Real Estate3

• Equipment Financing

Brian Alfermann
Dental Acquisitions
774-270-1527 | brian.alfermann@bofa.com

Robert Malandruccolo
Dental Start Ups
516-508-2040 | robert.malandruccolo@bofa.com

To learn more, contact a 
practice specialist today:

To all of the CSDA volunteers  
who serve on the Professional 
Development Council.  
We couldn’t execute the Charter 
Oak Dental Meeting without them!
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42 North Dental			   503
Almonte Fallago Group			   106
Bank of America Practice Solutions	 202
Beauty and Beyond			   415
BioGaia USA			   404
Bisco 			   314
BOSS Solutions Consulting		  408
Brasseler USA			   300
Carestream Dental			   511
Choice Transitions			   500
Colgate			   601
Curve Dental			   701
Dandy			   505
CT Dental Health Partnership		  607
CT Foundation for Dental Outreach 	 811 
     (CTMOM)
CT Oral Health Initiative - COHI		 TBD
Delta Dental of Connecticut		  516
Dental Associates of CT			   Prefunction C
Dental Practice Sales			   817
Dental Works			   502
Dentsply Sirona			   700/702/801/803
Doral Refining Corporation		  402
Firegang Dental Marketing		  TBD
Garfield Refining			   411
Geistlich			   Prefunction B
Huntington Bank Practice Finance	 714

Incisive Dental Purchasing			  719
Integrity Systems & Solutions		  303
Ivoclar			   Prefunction D
JC Dental Supply			   405
Jewell Professional Insurance 		  708/710 
     and Fortress Insurance
Kettenbach			   301
LumaDent			   501
M&T Bank			   103
NexHealth			   414
NSK Create It.			   514
Performance Business Analytics	 510
Plum Dental Group			   311
Provide			   406
Q-Optics 			   605
Rose Micro Solutions			   105
Rosen & Associates			   204
Simply Dental Management		  706
SKM Collection			   Prefunction E
Southridge Technology			   104
Stonybrook Water			   410
Surgitel			   600
Ultradent Products			   401
Unitex Healthcare Laundry Services	 509
Vatech America			   403
Weave			   400
Yankee Dental Congress			   506

Company			   Location Company			   Location

Partial List of Companies You  
Can Look Forward to Seeing at 
CSDA’s 2024 Annual Meeting
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Colleen Atkinson 
NREMT, EMSI

Old Lyme, CT

OUR SPEAKERS

Niloufar Azami 
DDS, M.Dent.Sc.

Farmington, CT

Sandy Baird 
MBA

Sewanee, TN

Nojan Bakhtiari 
DDS

Manhattan, NY

Jed Best 
DDS, Ms

New York, NY

Cathie Collier 
RDH

Stratford, CT

Robert Conte 
DMD

Wakefield, RI

Emilia Erardi

Lyman, SC

Jody Erdfarb 
JD

Stamford, CT

Dominic D’Amico 
DMD

Watertown, MA
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Kimberly Erdman 
EdD, RDH, FAADH, FADHA

Schwenksville, PA

Jean Fallago 
JD

Smithfield, RI

Doug Fettig 
CPA, MBA

Tualatin, OR

Bernard Fialkoff 
DDS, FICD 

Bayside, NY

Dennis Flanagan 
DDS MSc

Mystic, CT

Laura Ann Froning 
JD

New Haven, CT

Andrew Gazerro 
DMD

West Warwick, RI

Gwen Grosso 
RDH, MS

West Haven, CT

Amanda Hill 
RDH

Norfolk, VA

Welcoming All Dental Professionals!

Lisa Kane 
DMD

Needham, MA
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OUR SPEAKERS

Nate Lawson 
DMD, PhD

Birmingham, AL

Doug LoPresti 
NREMT, EMSI

Old Lyme, CT

Sherri Lukes 
RDH MS FAADH

Cobden, IL

Awilda Maldonado 
Health Equity Officer

Farmington, CT

Bruce McFarlane 
DMD

Oceanside, CA

Easwar Natarajan 
BDS, DMSc

Farmington, CT

Laurie Owens 
CPB, CPC, COC

Haslet, TX

Marie Paulis 
RDH, MSDH

West Haven, CT

Corey Podbielski 
DPT

Northford, CT

Adam Nemer 
CFO

Marietta, GA
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Michael Ragan 
DMD, JD

Miami, FL

Paul Rosenberg 
DDS

New York, NY

Adam Saltz 
DMD, MS, MPH

Scarborough, ME

Beth Snyder 
DMD

Doylestown, PA

Brett Stein 
DMD

Boston, MA

Aditya Tadinada 
DDS

Farmington, CT

Priya Tirumalasetty 
DDS, MAGD, AAACD

Chicago, IL

Cory Raymond 
DMD

King of Prussia, PA

Sophia Saeed 
DMD, MBA

Farmington, CT

Adam Richichi 
MBA

Newtown, CT
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OUR SPEAKERS

THANK YOU TO OUR SPONSORS

Grace Yum 
DDS

Chicago, IL

Carrie Webber 
Chief Communications  
Officer and Owner

Oklahoma City, OK
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Location
Our event will be held entirely in Mohegan Sun’s  
Sky Convention Center

Parking at Mohegan Sun

If you are a day guest
The Riverview Garage is the one closet to the Sky  
Convention Center. Once you are on Mohegan  
Sun Boulevard, go straight through the first light,  
fork to the right, following the river, and take an  
immediate left into the Riverview Self Parking  
Garage, or the second left into Sky Valet. 

If you are a hotel guest
Once you are on Mohegan Sun Boulevard, go straight 
through the first light and follow signs for “Hotel  
Only”, forking to the right, following the river. Hotel 
 valet parking is to the left at the hotel lobby entrance. 

Address
Mohegan Sun Casino Sky Convention Center 
1 Mohegan Sun Boulevard, Uncasville, CT 06382

mohegansun.com

Booking information
Room Rate	 $179.00 (plus tax)* 
Group Code	 “CSDA24” 
Deadline	 Tuesday, April 23, 2024
Check-in time	 4:00 pm
Check-out time	 11:00 am

 *There is also a facility fee of $9.95 which includes  
access to the fitness center and pool, in-room hard 
wired internet access and in-room bottled water  
and coffee/tea.

You can either make your reservations online at our 
event website (csdadentalmeeting.com) or by calling 
1.866.708.1340 and mentioning the group code noted 
above. A one night deposit will be required to secure 
your reservation. 

Hotel Cancellation Policy
You can cancel your reservation without penalty until 
April 28, 2024. Cancellations made on or after April 28, 
2024, will result in a loss of the one night deposit.  
There is also an early departure fee so be sure to  
communicate any change in plans to avoid extra fees.

ABOUT MOHEGAN SUN
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Full name

o DMD   o DDS   o Specialty
    (if applicable): ADA #                                   AGD #

Office name

Mailing address 
(Where your registration materials will be mailed to. No PO boxes, please)

Street

City                                                      State                   Zip  

Phone

Email

Registration fee rates	 Early	 After April 1
o Dentist 1st year CSDA Member	 no fee	 $40
o Dental Resident/Student*	 no fee	 $20
o CSDA Retired Life Member	 no fee	 $40
o CSDA/RIDA Member Dentist	 $55	 $75
o ADA Member Dentist	 $75	 $95
o Non-ADA Member Dentist	 $125	 $150
o Hygienist	 $40	 $60
o Dental Assistant	 $40	 $60
o Dental Office Staff	 $40	 $60
o Lab Owner/Tech	 $40	 $60
o Guest/Spouse	 $40	 $60

    Guest/Spouse of

Mail completed form and payment to: CSDA c/o Annual Meeting, 835 West Queen St., Southington, CT 06489
For questions, contact the CSDA at 860.378.1800.

Wednesday, May 15th
Course code                                Speaker’s last name                                                                         Course Fee $

Thursday, May 16th
Course code                                Speaker’s last name                                                                         Course Fee $

Course code                                Speaker’s last name                                                                         Course Fee $

Course code                                Speaker’s last name                                                                         Course Fee $

Course code                                Speaker’s last name                                                                         Course Fee $

Course code                                Speaker’s last name                                                                         Course Fee $
o I would like to purchase an express lunch for Thursday ($20):   o Italian   o Chicken   o Turkey   o Portabella
o Please register me for the Jimmy Buffet Themed party on Thursday Night ($60 per person) 

Friday, May 17th
Course code                                Speaker’s last name                                                                         Course Fee $

Course code                                Speaker’s last name                                                                         Course Fee $
o I would like to purchase an express lunch for Friday ($20):   o Italian   o Chicken   o Turkey   o Portabella

Payment information
Total due (including registration fee)

$
Please note: The CSDA reserves the right to 
verify registration type. If necessary, you will 
be contacted to address any discrepancies.

o Check payable to CSDA enclosed or o MasterCard o Visa o American Express

Card #					     Exp. Date             /

CVV                 Billing address

City                                                                            State                  Zip

Signature

REGISTRATION FORM One registrant per form (duplicate this form for additional 
registrants) • Register online at csdadentalmeeting.com

One registrant per form (duplicate this form for additional registrants) • Register online at csdadentalmeeting.com

Please be sure to provide an email address to receive a confirmation and other important information.
 *A copy of your student ID or a letter from a department head verifying your status must accompany your registration.
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Leading Your Dental Practice 
Through the World of Technology

866.446.8797
integrity@integrityss.com 

integrityss.com

We’re Here to Help. 
Whenever you need us, call on our extensive expertise  
for installing, configuring, and supporting technology  
in your dental office.
 
 •  Providing support & guidance to dental offices  
  every day for over 20 years

 •  Applying creative, custom solutions that fit  
  with your vision and needs

 •  Delivering attentive, honest, and quality service

 •  Integrating reliable solutions for practice  
  management, digital imaging, patient  
  entertainment and more

We empower your success  
with technology solutions  
that support your unique  
practice.

Whatever your technology needs may be,  
you can count on Integrity.

Accountability. Dedication. Value. 
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*The language contained in each policy of insurance establishes the specific terms and conditions of insurance, 
and will supersede any statements contained herein. 2023 Fortress Insurance Company. All rights reserved.

Owned and operated by dentists.
Fortress professional liability coverage is designed with a 
deep knowledge of dentistry and includes valuable patient 
safety and risk management resources created to help you 
navigate day-to-day practice issues.

GET YOUR QUICK QUOTE TODAY!
dds4dds.com

ENDORSED BY 
THE CONNECTICUT STATE
DENTAL ASSOCIATION

Contact your Fortress Agent  
Brenda Jewell-Swartz 
Jewell Professional Insurance
860-232-5800 | jewellpro.com

PROUD to protect your practice.

Dr. Matthew McCabe of Select Dental in Rocky Hill, CT

Connecticut State Dental Association
835 West Queen Street
Southington, CT 06489
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