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Information Governance NHS Summit 2019

Ensuring Compliance

with GDPR in
Health & Social Care

Monday 21st January 2019 De Vere W1 Conference Centre London

“The health sector handles some of the most sensitive personal data, and patients have the right to expect
that information will be looked after.”
Information Commissioners Office 2018

GDPR came into effect in the UK on 25 May 2018.

“Today (25 May) marks the biggest change to UK data protection law in a generation. The General Data Protection Regulation (GDPR)
is an evolution of the current Data Protection Act (1998) and comes into effect today.Regulated by the Information Commissioner’s
Office (1CO), the new law gives people more control about how their data is used, shared and stored and requires organisations to be
more accountable and transparent about how they use it.”

Information Commissioners Office 25 May 2018

“If you’re a patient, you want to know that — wherever you’re treated in the NHS — medical staff can access all the relevant health
data about you. This is especially true for people with complex conditions. At the same time, patients want to know their data is
stored safely and that they have choices about how it’s used for purposes beyond their direct care, like research. Together, the new
GDPR rules and the national data opt-out will give patients that reassurance.”

Health Minister Lord O’Shaughnessy, NHS England 2018

This National Conference focuses on Information Governance in Health and Social Care, ensuring demonstrable compliance with
the General Data Protection Regulation (GDPR) which came into force in May 2018. Through national updates, expert led extended
interactive sessions and practical case studies the conference will support you to ensure compliance in your service. The conference will
also look at the implications of data breaches and effective reporting and management of information governance serious incidents.

This conference will enable you to:

e Network with colleagues who are working to improve GDPR compliance in health and social care

e Learn from outstanding practice in demonstrating complaints with GDPR in practice

¢ Reflect on national developments and learning from the Health and Social Care Working Group on GDPR

e Improve the way decisions are made around data sharing

e Develop your skills in making sustainable disclosure decisions and sharing information responsibly and legitimately
e Understand the implications of Data breaches and the reporting of Information Governance Serious Incident Investigations
¢ Identify key strategies for Data flow mapping & ensuring there is a lawful basis for processing personal data

e Learn from case studies of effective Multiagency Information Sharing under GDPR

e Ensure you are up to date with the latest legal advice

e Self assess and reflect on your own practice

* Gain cpd accreditation points contributing to professional development and revalidation evidence

100% of delegates at our previous conference on this subject would recommend it to a colleague

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491




10.00 Chair’s Introduction

Christopher Fincken Former Chair 2012-2017 UK Caldicott Guardian Council

10.10 GDPR: Ensuring Compliance in Health & Social Care

Martin Staples « GDPR: ensuring continued compliance
Data Sharing and Privacy Specialist * guidance for health and social care organisations
Information and Transparency Group * key considerations for Caldicott Guardians and information governance leads

e current challenges
NHS England * raising awareness in your organisation

10.35 The importance of data sharing

Dr Umesh Prabhu ¢ the importance of data sharing

. , . e ethical dilemmas: examples in practice
Consultant Paediatrician, Medical Director for more than 15 years « ensuring GDPR doesn’t act as a barrier to data sharing

& Medical Adviser for International Recruitment « how can we ensure clinicians continue to share information safely
o the right to be forgotten: how does this sit with ensuring accurate medical history for
clinical practice
* my experience as a Medical Director

11.00 Ensuring information flows have a sound legal basis and are compliant with the law

L. o the legal basis for processing personal data
Solicitor « what is the definition of consent under the GDPR?
¢ making sustainable disclosure decisions and sharing information responsibly and
legitimately
* legal obligations in the context of data controllers and data processors
¢ consent and lawful processing
o the right of individuals to delete data and be forgotten
* key legal issues for practice in light of the GDPR

11.20 Questions & answers, followed by coffee at 11.30

12.00 EXTENDED SESSION: How to ensure demonstrable compliance with the GDPR in practice

Andrew Harvey e considering the personal information you hold: demonstrating and understanding
Head of Information Governance the personal data you are holding and using

Western Sussex Hospitals NHS Trust ° data ﬂowF ar,]d dat.a Sha."ng .

& Chair e communicating privacy information

¢ enhancing the rights for individuals to control data in an online world
e subject access requests

e the role of the GDPR DPO

« self assessment and planning: interactive exercise and discussion

Sussex Wide Information Governance Group

13.00 Questions & answers, followed by lunch

14.00 Multiagency Information Sharing and GDPR

lain Harrison  considering the personal information you hold: demonstrating and understanding

Information Governance Manager the personal data you are holding and using

Leicester City Council e data flows and data sharing
\ * communicating privacy information

¢ enhancing the rights for individuals to control data in an online world
e subject access requests

o the role of the GDPR DPO

o self assessment and planning: interactive exercise and discussion

14.30 GDPR and Data Sharing in Practice: Effective data sharing for rough sleepers: removing barriers

Annie Whelan * The Seaview approach - project overview: the essential nature of effective data

chief Officer St;‘anrinagla ered approach to consent
Seaview Project using a lay! ppr c

X i e Information sharing barriers and how we overcome them
Independent member of National Information Board « applying the Caldicott Principles in the Seaview Project

¢ how we established good practice, advice and tips for providers
* how can we ensure adherence to GDPR

15.00 Questions & answers, followed by coffee at 15.10

15.30 Developing the role of the Data Protection Officer

Heidi Doubtfire-Lynn » what the GDPR says about mandatory Data Privacy Officers and how this might apply
DPO for Salisbury NHS Foundation Trust, provides IG services to Wiltshire t/:/)h)::'lche ole and reauirements of a DPO are

Health and Care and the Independent Health Group (IHG), a private « what a DPO looks Iikg in a healthcare setting

clinical provider delivering NHS only services

16.00 Data flow mapping & ensuring there is a lawful basis for processing personal data

Sadie Bell  data flow mapping: understanding the data flows in your service

Data Protection Officer and Head of Information Governance & Security e Your Information Your Rights: ensuring patients and staff understand what GDPR

means for them
Solent NHS Trust : ) :
e ensuring a lawful basis for processing personal data

e issues around consent

16.30 Questions and answers, followed by close
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Download

Book online via credit card and Fax the booking formto  post this form to Healthcare Conferences UK
How to book receive a 10% discount* www.healthcareconferencesuk.co.uk 0208 181 6491 8 Wilson Drive, Ottershaw, Surrey, KT16 ONT

> YOU r Deta |IS (please complete a new form for each delegate. Photocopies are acceptable) > Payment
Dr Mr Mrs Ms (Please Circle) By Cheque A cheque for is enclosed
Please make Cheques Payable to: Healthcare Conferences UK Ltd.
First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
PURCHASE ORDER NUMBER
(If Applicable)
Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Telephone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference
Please write your address clearly as confirmation will be sent by email, if you

prefer confirmation by post please tick this box, All sections must

Please also ensure you complete your full postal address details for our records. By credit card please debit my Visa/Mastercard/Switch be completed
Please specify any special dietary or access requirements Cardholder’s Name
Card No.
Valid From Expiry Date
This form must be signed by the delegate or an authorised person Issue No. (switch only)
before we can accept the booking You will be contacted during the processing of your booking to confirm the payment card security code.
(By signing this form you are accepting the terms and conditions below) (this is the last three digits of the number printed on the back of your card)
ignatur
Name Signature
. Card billing address
Signature
Date Promotional Code
Conference | cannot attend the conference but would like to receive a PDF containing the Wl s e By D G ey (BTl
. ) L A the “Your Details’ section above, ensuring your email address
Documentation conference handbook material, which includes speaker slides, at £49 each. is clear and the ‘Payment’ section..
For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
Venue *Credit card Discount Accommodation
De Vere West One Conference Centre, 9-10 Portland Place, 10% discount when you book via credit or debit card. This offer is On confirmation of your booking you will receive information for
London, W1B 1PR. A map of the venue will be sent with exclusive to card bookings and cannot be used in conjunction with any booking accommodation should you require it.
confirmation of your booking. other Healthcare Conferences UK offer. Confirmation of Booking
Date Monday 21st January 2019 **Group Rates All bookings will be confirmed by email, unless stated otherwise.
A discount of 15% is available to all but the first delegate from the same Please contact us if you have not received confirmation 7-10 days
Conference Fee organisation, booked at the same time, for the same conference. after submitting your booking.
[] £365 + VAT (£43§.OO? for NHS, Sgaal Fjare, private Terms & Conditions Exhibition
healthcare Organ'sat'ofns and universities. " Arefund, less a 20% administration fee, will be made if cancellations are  If you are interested in exhibiting at this event, please contact
(L] £300 + VAT (£360.00) for voluntary sector / charities. received, in writing, at least 4 weeks before the conference. We regret Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk
[] £495 + VAT (£594.00) for commercial organisations. that any cancellation after this cannot be refunded, and that refunds for Credits
failure to attend the conference cannot be made, but substitute delegates  cpp certified. Recognised by the Good Governance Institute.
The fee includes lunch, refreshments and a copy of the are welcome at any time. Conference Producer is a member of the British Association for
conference handbook. VAT at 20%. Professional Conference Organisers.
The information provided will be held on the Healthcare Conference UK’s We occasionally release your details to companies sponsoring or exhibiting at Healthcare Conferences UK reserve the right to make changes to speakers and
database and may be used to update you with details of other events that we our events. If you DO NOT wish to receive information from these companies, programmes without prior notice. ﬁ.BPC{}
organ i AP ) D fease tick this box || ©Healthcare Conferences UK Ltd 2018 L]
ganise. If you DO NOT wish to receive this information, please tick this box D please tick this box [ e |

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491




