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Chaired by Dr Chris Roseveare Consultant in Acute and General Medicine Lymington New 
Forest Hospital this one day conference focuses on recognising and responding to the 
deteriorating patient through improving the reliability of patient observations and ensur-
ing quality of care to reduce failure to rescue of acutely ill patients. The conference opens 
with a National Update on  on developments and improving the effectiveness of the Na-
tional Early Warning Score (NEWS). The conference will also focus on implementing the 
patient safety alert and toolkit on supporting safer care of deteriorating patients released 
in July 2016.

The conference continues with a practical case study based sessions on identifying pa-
tients at risk of deterioration, improving practice in patient observations, responding to 
the deteriorating patient, and improving the communication of NEWS at the interface of 
care. Extended sessions will focus on cardiac arrests as never events, and improving the 
response to sepsis.

“All hospitals should have a formal protocol for the early identification and immediate 
management of patients with sepsis… An early warning score, such as the National Early 
Warning Score (NEWS) should be used in both primary care and secondary care for pa-
tients where sepsis is suspected… On arrival in the emergency department a full set of 
vital signs, as stated in the Royal College of Emergency Medicine standards for sepsis and 
septic shock should be undertaken.” NCEPOD 2015
 
The conference will also feature a Pre Conference Supplier Showcase: Detecting the de-
teriorating patient through Electronic Vital Signs Monitoring and Advanced Warning Sys-
tems which will demonstrate the latest developments in technology to support the detec-
tion of the deteriorating patient . 

Follow the conference on Twitter #deterioratingpatient

Visit our website www.healthcareconferencesuk.co.uk	 or tel 01932 429933	 fax  0208 181 6491
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09.20	 Pre Conference Supplier Showcase: Detecting the deteriorating patient through 
	 Electronic Vital Signs Monitoring and Advanced Warning Systems

This session will feature 10 minute presentations showcasing the latest developments in technology to support the detection of the deteriorating 
patient	

10.00	 Coffee & Breakfast Break

11.20 	 Questions and answers, followed by tea & Coffee at 11.30

12.50 	 Questions and answers, followed by lunch at 13.00

10.10	 Chair’s Welcome & Introduction
Dr Chris Roseveare Consultant in Acute and General Medicine Lymington New Forest Hospital 

10.20	 Opening Address: Recognising and responding to the Deteriorating Patient: National Update
Chris Hancock
Programme Manager 
1000 Lives Plus

• the National Early Warning Score (NEWS) developments
• using NEWS right across the system 
• developments and tips for success in implementation
• ensuring a rapid response to the deteriorating patient 
• escalation protocols for NEWS and supporting news with technology
• our experience and the development of the rapid response team 

10.50	 Improving care for deteriorating patients and improving the effectiveness of NEWS in an NHS Trust 
John Welch 
Nurse Consultant - Critical Care 
University College London Hospitals NHS Foundation Trust
& Member National Early Warning Score Development and 
Implementation Group (NEWSDIG)

• improving the effectiveness of NEWS in an NHS Trust 
• education and monitoring
• our experience of recognising and responding the deteriorating patient: what 
   works? 

11.50	 EXTENDED SESSION: Identification of patients at risk of deterioration
Dr Katherine Fawcett
Consultant Acute Physician and HDU  
Northwick Park Hospital

• using patient safety methodology to identify patients at risk of deterioration 
• detecting the deteriorating patient: training and educating frontline staff
• our approach in Northwick Park Hospital and the impact on mortality
• improving identification out of hours and at night 
• the role of the medical ward round and intentional rounding in identifying 
   patients at risk of deterioration 

15.00	 The Acutely Unwell Adults Project: Cardiac Arrests as Never Events!
Speaker to be announced • redefining culture to view cardiac arrests as never events 

• nurse empowerment and measuring for improvement
• the acutely unwell adults project: scale up and spread
 • improving practice in patient observations

16.00	 EXTENDED SESSION: The deteriorating patient and Sepsis 
Speaker to be announced • why is it so important to focus on sepsis as the leading cause of deterioration?

• findings of the Just Say Sepsis report and the use of NEWS for sepsis
• update on NICE guidance and definitions
• ensuring sepsis is recognised early and treated promptly
• measurement and metrics 
• case studies and tips for good practice and change

14.00	 Responding to the deteriorating patient: 
	 Improving the percentage of deteriorating patients who triggered an appropriate response

Dr. Richard Breeze
Consultant Intensivist and Anaesthetist 
Clinical Director of Critical Care  
Lewisham and Greenwich NHS Trust

• improving consistency in detecting deterioration of patient’s conditions and 
   calling for urgent medical help
• developing an appropriate response system
• our experience

14.30	 Improving the communication of NEWS at the interface of care: 
	 Learning from a patient safety collaborative

Anne Pullyblank
Clinical Director for Patient Safety West of England AHSN
With Ellie Wetz
Patient Safety Improvement Lead Safer Care through NEWS 
West of England Patient Safety Collaborative

• improving the communication of NEWS at the interface of care 
• a regional approach to a single early warning score 
• the role of technology in improving handover 
 • the potential of patient passports 
• opportunities to improve patient handover at specific interfaces of care
• our experience 

15.30	 Questions and answers, followed by tea & Coffee at 15.40

17.00	 Questions and answers, followed by close 17.10



Venue
Hallam Conference Centre, 44 Hallam Street, London, W1W 
6JJ. A map of the venue will be sent with confirmation of 
your booking.

Date Wednesday 30 November 2016

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2011

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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