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“For acute services to be judged safe, they have to be safe 24/7” NHS England

“lliness is no respecter of time or boundaries. It can occur anywhere, at any time of the day or
night, and a sudden onset of sickness or pain can be frightening for the bravest soul.” Professor
Norman Williams, Academy of Medical Royal Colleges Seven Day Consultant Presence Care Group
Chair and President of the Royal College of Surgeons

This Hospital at Night Summit focuses on out of hours care in hospitals delivering high quality safe
care at night. Through national updates, networking opportunities and case studies this conference
provides a practical guide to delivering a high quality hospital at night.

Benefits of attending

This conference will enable you to:

e Network with colleagues who are working to improve Hospital at Night Practice

e Improve your skills in the recognition management and escalation of deteriorating patients at
night

e Understand and evaluate different models for Hospital at Night

e Examine the role of task management solutions for Hospital at Night, including handover and
eObservations

e Ensuring effective and safe staffing at night, including adequate breaks

e Examine Hospital at Night team roles, competence and improve team working

e Improving safety through the reduction of falls at night

e Delivering improved sleep and reduced noise at night

e Understand the role of the nurse practitioner at night

e |dentify key strategies to change practice and ways of working in Hospital at Night

e Understand how hospitals can improve conditions for night workers, and receive top tips on
surviving the night shift

e Self assess and reflect on your own practice

e Gain CPD accreditation points contributing to professional development and revalidation
Evidence

Follow the conference on Twitter #hospitalatnight

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491




10.00 Chairman’s Introduction

Dr Gareth Hughes Emergency Medicine Consultant & Lead for OOH, Derby Hospitals NHS Foundation Trust

10.10 National Update: Towards the 24/7 Hospital

Dr Umesh Prabhu o towards the 24/7 hospital

Consultant Paediatrician & Former Medical Director for 15 years ° HOSp',tal@N'ght: Improving com petence, education and training
o effective and safe staffing at night

¢ supporting staff wellbeing to deliver care safely at night

10.30 EXTENDED SESSION: Improving Hospital@Night

Dr Gareth Hughes  hospital at night, out of hours care, seven day services — “same difference” ?

Emergency Medicine Consultant & Lead for OOH * ensuring high quality safe care at night )
o challenges — consultant presence out of hours, development of advanced nursing

Dr Samuel Thacker roles
Clinical Leadership and Management Fellow to the EMD,
Derby Hospitals NHS Foundation Trust

11.20 Question and answers, followed by tea & coffee at 11.30

11.50 EXTENDED SESSION

Recognising, responding and managing the deteriorating patient at night

John Welch ¢ enabling a nurse co-ordinator to allocate tasks to a multidisciplinary team, by deter-
mining who is best able to respond to a call from a ward, and sending information to
the relevant member of staff via a smart mobile device

¢ simple and auditable IT tools to improve handover safety and escalation

¢ implementing NEWS2 into Hospital at Night in practice

¢ improving safety at Night and learning: delivering high quality 24/7 care

Consultant Nurse, Critical Care,
University College London Hospitals NHS Foundation Trust

12.50 Question and answers, followed by lunch at 13.00

14.00 Improving conditions for staff at night and top tips for surviving the Night Shift
Dr Mike Farquhar o top tips for planning, during and after night shifts

¢ how hospitals can improve conditions for night workers
¢ the importance of adequate breaks: the trusts HALT campaign
e interactive discussion and meet your fellow delegates before lunch

Consultant in Sleep Medicine,
Evelina London Children’s Hospital

14.30 Developing the role of the ANP in Hospital at Night

Oliver Phipps e starting competency base of hospital at night team

e journey from coordinator to practitioner

e journey from practitioner to advanced clinical practitioner

e competencies and the national advanced practice framework
* managing staffing at night

Acute Care Consultant Nurse
East Kent Hospitals University Foundation NHS Trust

15.00 Question and answers, followed by tea & coffee at 15.10

15.30 Developing and using a Hospital@Night Dashboard to improve management and escalation

Arron Banks ¢ the Hospital @ Night Dashboard

o the role of automated escalation in ensuring that deteriorating patients receive rapid
clinical intervention by the right clinician, day or night, all without the nurse leaving
the patient bedside

Patient Safety Manager
Royal Liverpool & Broadgreen Hospitals NHS Trust

16.00 Improving Patient Safety: Reducing falls at night

Carrie Tyler o capturing the information around falls at night: what to measure and what is
significant

Falls Clinical Nurse Specialist, Broomfield General Hospital « shared characteristics of patients who fall

Mid Essex NHS Foundation Trust « reducing the risk of falls at night: effective interventions, including Human Factors
e sharing evidence and RCA findings

17.00 Question and answers, followed by close
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