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The new national Clinical Guideline for Care of the Dying Adult was published by NICE
on 16th December 2015.

This conference will support your service to ensure the clinical guideline is implemented 
effectively in your organisation to improve end of life care, outcomes and experience  for dying 
people and their families.

On release of the guideline Prof Ahmedzai, Chair of the NICE Guideline Development Group 
said “Until now we have never had guidelines in this country on how to look after people at the 
end of life. This evidence-based guideline provides a good overview of how to give good end of 
life care in any setting in the NHS.” He added: “The main way this guideline differs to the LCP is 
that it stresses an individualised approach rather than a ‘blanket’ method of using the LCP in an 
unthinking way. The guideline also stresses that the patient should be reviewed daily, and the 
person should always be taken as an individual.”

“We know the vast majority of people in this country receive very good end of life care, but 
this isn’t always the case. Looking after people who are dying can be challenging and our new 
evidence-based guideline will support doctors, nurses and other healthcare professionals to 
provide the best care possible for every patient.” 
Prof Gillian Leng, deputy chief executive of NICE, 16th November 2015

"We want to ensure that people who are dying receive the best possible care, including 
effective communication between them, their loved ones and the professionals looking after 
them…"This draft guidance is therefore welcome, and I would encourage members of the public 
and professionals alike to contribute to the consultation." Professor Bee Wee, National Clinical 
Director for End of Life Care, NHS England

Follow the conference on twitter #endoflifecare
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10.00	 Chairman’s welcome and introduction 

10.40	 The New NICE Clinical Guideline on Care of the Dying Adult 
	 The Guideline was published on 16 December 2015

Prof Sam Ahmedzai
Chair Guideline Development Group
Clinical Guideline on Care of the Dying Adult NICE 
& Professor of Palliative Medicine Department of Oncology
School of Medicine and Biomedical Science 
The University of Sheffield

• the NICE Clinical Guideline on Care of the Dying Adult
• implementation in practice
• priorities and challenges 

12.50	 Informing and engaging with individuals and their loved ones to plan for end of life: implementing every moment counts
• coordinated care using the National Voices narrative for end of life care
• ensuring the most appropriate available professional discusses the dying person’s 
   prognosis with them (unless they do not wish to be informed) as soon as it is recognised 
   that they may be entering the last days of life and include those important to them in the 
   discussion if the dying person wishes.
• developing competence in effective narrative for engagement 

14.00 	 EXTENDED SESSION: Improving communication at the end of life: 
	 Implementing the Clinical Guideline recommendations on Advanced Care Planning 

• how individualised care plans differ from the LCP’s 
• developing and monitoring care plans for every patient and communicating with family 
   and carers 
• ensuring the care plans reflect the new NICE clinical guideline  
• ensuring the individual plan of care, which includes food and drink, symptom control 
   and psychological, social and spiritual support, is agreed, coordinated and delivered with 
   compassion 
• setting individual goals with patients 
• our experience 

14.45	 EXTENDED SESSION: Developing individual care plans and goals for every end of life care 
	 patient in line with the new Clinical Guideline

• how individualised care plans differ from the LCP’s 
• developing and monitoring care plans for every patient and communicating with family 
   and carers 
• ensuring the care plans reflect the five priority areas 
• ensuring the individual plan of care, which includes food and drink, symptom control 
   and psychological, social and spiritual support, is agreed, coordinated and delivered with 
   compassion 
• setting individual goals with patients 
• our experience 

16.30	 Closing Address: Monitoring adherence to the guideline and monitoring and improving end of life care outcomes moving forward  
• monitoring progress against the five priorities 
• monitoring adherence to the new clinical guideline at a local and national level
• measuring and monitoring end of life care outcomes and experience

11.10	 Question & answers followed by tea & exhibition at 11.20

13.15	 Question & answers followed by lunch & exhibition at 13.25

15.30	 Question & answers followed by tea & exhibition at 15.40

17.00	 Question & answers followed by close 17.10

16.00	 Implementing the recommendations on medication management and symptom control 
• delivering effective medication review at the end of life 
• symptom control in the last day of life 
• implementing the clinical guideline recommendations 

• ensuring engaged, informed individuals and carers
• improving information about what to expect at the end of life 

10.15	 Putting personal experience first

• what can multi professional teams do to reduce the impact of  uncertainty of recognising 
   when a person is entering the last days of life?
• determining when the dying person is entering the last few days or weeks of life
• identifying how the uncertainty of recognising when a person is entering the last days of 
   life influences information sharing, advanced care planning and the behaviour of health
   care professionals
• ensuring all staff can recognise signs and symptoms that indicate that adults are likely to 
   be entering their final days of life; or that they may be recovering? 
• managing and communicating uncertainties 

11.50	 EXTENDED SESSION: Predicting the end of life and managing uncertainty   

Dr Jane Bywater
Trustee The National Council for Palliative Care & Palliative Medicine Consultant

Engagement Lead
The National Council for Palliative Care 

Representative
Sue Ryder

Dr Chris Farnham
Medical Director 
Heart of Kent Hospice, 
Chair, The Education Committee, 
The Association of Palliative Medicine 
& Member Leadership Alliance for the Care of Dying People

Dr Carol Davis
Lead Consultant in Palliatve Medicine 
& Clinical End of Life Care Lead
University Hospital Southampton NHS Foundation Trust 

Dr Dee Traue
Consultant in Palliative Medicine 
East and North Hertfordshire NHS Trust

Maggie Morgan-Cooke
Programme Delivery Lead 
National End of Life Care Programme 
NHS Improving Quality

Patient Speaker
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Venue
Hallam Conference Centre, 44 Hallam Street, London
W1W 6JJ. A map of the venue will be sent with 
confirmation of your booking.

Date Thursday 19 May 2016 

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.
£300 + VAT (£360.00) for IHM members.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2016

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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