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Dear Colleagues,

It gives us great pleasure to welcome you to the 1st Abu Dhabi Pharmacy Conference (ADPhaC), a  
unique conference bringing together some of the most recognized names in healthcare & pharmacy 
practice, providing you with the opportunity to advance your practice, gain new knowledge, 
develop new ideas for your organizations as well network with your peers and experts in the field. 

Recognizing that learning is best accomplished through an engaging and interactive setting, 
ADPhaC will also feature several workshops and networking sessions which will give you the 
chance to meet and interact with field experts and delegates in a casual setting. 

We are confident that ADPhaC will quickly become the reference form for advancing pharmacy 
practice in the region and beyond. We look forward to welcoming you soon in the city of Abu 
Dhabi!

Sincerely ,

Fatima Al Breiki, PhD, EMHCA, B.Sc, Pharm	 Osama Tabbara, R.Ph., EMBA, BCNSP
Conference Chair			   Conference Co-Chair
Group Pharmaceutical Director		  Senior Director of Pharmacy
Abu Dhabi Health Services Company	 Cleveland Clinic Abu Dhabi	     
 		         			           
 		         			          

FORWARD
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Chairman
Fatima Al Breiki, PhD, EMHCA, BSc.Pharm.
Group Pharmaceutical Director
Abu Dhabi Health Services Company 

Member 
Rabih Dabliz, Pharm.D., FISMP
Manager, Quality & Medication Safety 
Services
Cleveland Clinic Abu Dhabi

Member
Maha Mohamed Al Ghufli, BSc.Pharm.
Corporate Senior Pharmacy Officer 
Abu Dhabi Health Services Company

Member
Maisoun Al Kaabi, BSc.Pharm., MScPharm, MBA 
Pharmacy Manager
Mafraq Hospital 

CONFERENCE COMMITTEES

ORGANIZING COMMITTEE

Chairman
Rania El Lababidi, Pharm.D., BCPS (AQ-ID), AAHIVP 

Manager, Pharmacy Education and 
Training
Cleveland Clinic Abu Dhabi

Member 
Mazhar Abbasi, BSc.Pharm., MSc
Medication Safety Officer
Sheikh Khalifa Medical City

Member 
Marlene Bejjani, BCNSP, BCPS, CPHQ
Senior Clinical Pharmacist
Mafraq Hospital

Member
Rabih Dabliz, Pharm.D., FISMP
Manager, Quality & Medication Safety 
Services
Cleveland Clinic Abu Dhabi

Co-Chairman
Osama Tabbara, R.Ph., EMBA, BCNSP 
Senior Director of Pharmacy
Cleveland Clinic Abu Dhabi

Member 
Mahmoud Abou Mandil, R.Ph., MSHA
Director of Pharmacy Department
Al Ain Hospital

Member 
Faris Al Masri, BSc., Ph.D, RPh, CDE
Pharmacy Manager
Ambulatory Health Services

Member 
Rafik Yousef, BSc.Pharm., MBA
Pharmacy Manager
Sheikh Khalifa Medical City

SCIENTIFIC COMMITTEE
Co-Chairman 
Khuloud Jamal Bin Rafeea, Pharm.D.
Deputy Pharmacy Manager 
Tawam Hospital 

Member 
Maha Mohamed Al Ghufli, BSc.Pharm.
Corporate Senior Pharmacy Officer 
Abu Dhabi Health Services Company 

Member 
Maisoun Al Kaabi, BSc.Pharm., MScPharm, MBA 
Pharmacy Manager
Mafraq Hospital 

Member 
Mohammad Tashtoush, R.Ph., MSc
Pharmacy Supervisor
Al Ain Hospital
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His Excellency Mohamed Yousif Baniyas, PhD, DABAT, DABFE, DAAPM, DAPA, FCP, FACFE, FFOM 
(Hon), FRSPH, FAPA
Executive Director, Higher Education 
Abu Dhabi Education Council 
Professor of Pharmacology
Faculty of Medicine, UAEU
Consultant Clinical Toxicologist 
Tawam Hospital
Abu Dhabi, UAE

Khalid Al Ameri
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Fatima Al Breiki, PhD, EMHCA, BSc.Pharm.
Group Pharmaceutical Director
Abu Dhabi Health Services Company 
Abu Dhabi, UAE

Hisham Al Jadhey, Pharm.D., MS, Ph.D
Supervisor, Pharmacy Services
KSU Medical City
Vice Dean, Graduate Studies and Research 
Director, Medication Safety Research Chair
College of Pharmacy, King Saud University
Riyadh, Saudi Arabia

Ahmed Al Jedai, Pharm.D., MBA, FCCP, BCPS
Director, Pharmaceutical Care Division
King Faisal Specialist Hospital
Riyadh, Saudi Arabia

Naser Al Sharif, Pharm.D., M.S., Ph.D.
Professor, Pharmacy Sciences
Creighton University
Nebraska, USA

Debbie Barnard, MSc, CPHQ
Chief, Quality and Patient Safety Officer
Health Sciences North
Ontario, Canada

CONFERENCE SPEAKERS
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CONFERENCE SPEAKERS

Jannet Carmichael, Pharm.D., FCCP, FAPhA, BCPS
VISN 21 Pharmacy Executive
Department of Veterans Affairs
Nevada, USA

Rowell Daniels Pharm.D.
System Vice President, Pharmacy, Executive Associate Dean
UNC Health Care, University of North Carolina at Chapel Hill
North Carolina, USA

Erin Fox, Pharm.D., FASHP
Director, Drug Information Service
University of Utah Health Care
Utah, USA

Matthew Grissinger, R.Ph., FISMP, FASCP
Director, Error Reporting Programs
Institute for Safe Medication Practices
Pennsylvania, USA

Christene Jolowsky, MS, RPh, FASHP
Executive Director, Applied and Experiential Education
University of Minnesota College of Pharmacy
Minnesota, USA

Todd Karpinski, Pharm.D., MS, FASHP
Executive Director and Chief Pharmacy Officer
Froedtert & the Medical College of Wisconsin Health Network
Wisconsin, USA

Eric Kastango, MBA, B.S.Pharm., FASHP
President and CEO
Clinical IQ, LLC
New Jersey, USA

Scott Knoer, MS, Pharm.D., FASHP
Chief Pharmacy Officer
Cleveland Clinic
Ohio, USA
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CONFERENCE SPEAKERS

Deb Saine, MS, R.Ph., FASHP
Director, Quality and Program Development 
Valley Health
Virginia, USA

Khalid Abdel Dayem, R.Ph., MQM 
Manager, Automation and Informatics
Pharmacy Service Department
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Maha Mohamed Al Ghufli, BSc.Pharm.
Corporate Senior Pharmacy Officer 
Abu Dhabi Health Services Company 
Abu Dhabi, UAE

Jacqueline Arnold, MSN, RN
Senior Director, Simulation Center
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Sherif Bakir, MBBCh, MSc, MD, FACC 
Consultant Cardiologist 
Section Head, Noninvasive Lab 
Sheikh Khalifa Medical City

Marlene Bejjani, BCNSP, BCPS, CPHQ
Senior Clinical Pharmacist
Mafraq Hospital
Abu Dhabi, UAE

Ahmed Yehia Bekheet, MBA, B.Sc.Pharm, CIPM, ITIL
Corporate Clinical Application Analyst
Abu Dhabi Health Services Company
Abu Dhabi, UAE

Antoine Cherfan, Pharm.D., BCPS, FCCP, CACP
Senior Pharmacotherapy Specialist
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE 
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CONFERENCE SPEAKERS

Rabih Dabliz, Pharm.D., FISMP
Manager, Quality & Medication Safety Services
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Rania El Lababidi, Pharm.D., BCPS (AQ-ID), AAHIVP 

Manager, Pharmacy Education and Training
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Wesal Freih, R.Ph., Pharm.D.

Senior Ambulatory Pharmacist	
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Lana Hussein, R.Ph, MBA
Senior Pharmacist
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

William Jesse, Pharm.D., JD
Senior Ambulatory Pharmacist
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Gregory John Raglow, MD, FAAFP, CMQ
Group Health Informatics Director
Abu Dhabi Health Services Company
Abu Dhabi, UAE

Chello Rogers, JD, MPH, CLSSBB
Quality Manager
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Mohammad Saleh, MPH, RN 
Nurse Manager
Tawam Hospital
Abu Dhabi, UAE
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CONFERENCE SPEAKERS

Osama Tabbara, R.Ph., EMBA, BCNSP 
Senior Director of Pharmacy
Cleveland Clinic Abu Dhabi
Abu Dhabi, UAE

Lamia Yahya, R.Ph., BCNSP
Clinical Pharmacist
Corniche Hospital
Abu Dhabi, UAE
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CONFERENCE OVERVIEW

TARGET AUDIENCE
•	  Hospital Pharmacy & Patient Safety Leaders
•	  Pharmacy, Nursing and Medical Staff Practitioners
•	  Quality & Risk Management Practitioners
•	  Informatics/Automation Pharmacy Practitioners 

CONFERENCE HIGHLIGHTS
•	 Pharmacy practice
•	 Medication safety
•	 Pharmacy informatics
•	 Meet the regulators session
•	 Ambulatory pharmacy
•	 Medication therapy management 
•	 Ambulatory care
•	 Workshop and networking sessions  

CONFERENCE TOPICS
•	 Effective reporting, management & analysis of medication events
•	 Advances in pharmacy practice, medication safety and management 
•	 Challenges and opportunities for improvement in the ambulatory care setting
•	 Integration of automation & informatics in the provision of pharmaceutical care
•	 Application of human factors, simulation and process improvement in driving safety

WORKSHOP TOPICS
•	 Implementing USP797 and USP800
•	 Identifying Risk with High Alert Medications
•	 Enhancing the Patient Experience in the Ambulatory Setting
•	 Clinical Cases in Parenteral Nutrition
•	 Formulary Management: Best Practices
•	 Medication Therapy Management: Best Practices and Challenges

ACCREDITATION
Accreditation is being sought from Health Authority Abu Dhabi (HAAD) and the  
Accreditation Council for Pharmacy Education (ACPE). 

Abu Dhabi Pharmacy Conference will offer 25.5 hours of Accreditation Council for Pharma-
cy Education (ACPE)-approved, knowledge-based continuing pharmacy education credits.

CONFERENCE ORGANIZER

DiaEdu Management Consultancy

Phone:		  +971 4 453 2975
Email: 		  contact@diaedu.com
Web:		  www.diaedu.com

WEB PORTAL		  www.ADPhaC.ae
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Companies that would like to sponsor a group of delegates attending the Conference may do so by using the 
special group registration fee. A group consists of a minimum of 10 persons as such:

Companies that would like to purchase less than 5 passes can do so using the table below. Bundle offers are 
provided in the prospectus. 

Standard
Until Feb. 11 Onsite

SEHA and Cleveland Clinic Abu Dhabi Pharmacists Free Free

Physicians AED 500 AED 700

Pharmacists and other Allied Health Professionals AED 400 AED 600

Students and residents AED 300 AED 500

Workshop Pass (limited seats) AED 200 AED 400

The registration fee will cover tuition, symposium literature, certificate of attendance, lunch & coffee breaks 
for the conference only. 

Standard
Until Feb. 11 Onsite

Pharmacists and other 
Allied Health 
Professionals 

AED 3600 AED 4500

DELEGATE INFORMATION

INDIVIDUAL REGISTRATION

For all registered delegates that intend to gain ACPE accreditation a fee is 
applicable per delegate.

GROUP REGISTRATION

ACPE ACCREDITATION FEES
AED 240
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Atrium

VIP Entrance

The Link
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Gate 1Gate 3

Gate 6

Car Park A

Food Court

Capital Gate
Hyatt at Capital Centre

Capital Centre

Capital Marina 

Marina Bridge

Capital Plaza

Khaleej Al Arabi Street
(30th Street or Coast Road)

33rd Street
1st Street

Car Park B

Al Kharamah Street (24th Street)

aloft Hotel

Al Maa’red Wedding Hall

Conference Hall BConference Hall A

To Abu Dhabi (Emirates Palace)
To Abu Dhabi Airport & Dubai

Located in the UAE’s capital city, the Abu Dhabi National Exhibition Centre was inaugurated in February 2007 
by His Highness Sheikh Khalifa Bin Zayed Al Nahyan, President of the UAE and Ruler of Abu Dhabi. The 
venue has a diverse yearly calendar of over 100 events.

CONFERENCE VENUE

ABOUT ABU DHABI NATIONAL EXHIBITION CENTRE (ADNEC)

ADPhaC 2016 will take place in 
Conference Rooms A & B
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FEBRUARY 19, 2016  |  DAY 1

08:30-08:45 Welcome Note by Conference Chair and Co-Chair
Fatima Al Breiki and Osama Tabbara

08:45-09:15 Transforming Patient Care: Creating the Future of Pharmacy Practice
Christene Jolowsky

Conference Room A Conference Room B

09:15-09:45 Effective Risk Reduction Strategies: Are We Preventing or 
Detecting Errors?
Matt Grissinger

Current Future Pharmacy Initiatives for Abu Dhabi Health 
Services (SEHA)
Fatima Al Breiki 

09:45-10:15 Impact of Drug Shortages on Medication Safety 
Erin Fox 

How to Build an Engaged Pharmacy Team 
Osama Tabbara

10:15-10:45 Why Lean Fails: Focus on Healthcare Leadership
Debbie Barnard

Demonstrating  Value of Pharmacists with Medication 
Therapy Management
Janet Carmichael

10:45-11:00 Moderated Panel Discussions
11:00-11:30 Coffee Break
11:30-12:00 Use of Automated Dispensing Cabinets for the 

Management of Narcotics: The Cleveland Clinic Abu 
Dhabi (CCAD) Experience
Lana Hussein & Khalid Abdel Dayem 

How Pharmacy Adds to the Value Equation in Health 
Care
Todd Karpinski 

12:00-13:30 Lunch Break and Prayers
13:30-14:00 Pearls in Cardiovascular Therapeutics

Sherif Bakir 
Clinical Decision Support in Clinical Practice 
Gregory Raglow & Ahmed Bekheet 

14:00-14:30 The Role of Human Factors and Simulation in Optimizing 
Patient Safety
Jaqueline Arnold

Updates and Controversies in Critical Care
Antoine Cherfan 

COLOUR LEGEND	  Medication Safety		  Pharmacy Practice		  Pharmacy Informatics	  Ambulatory Pharmacy

All plenaries will take place in Conference Room A
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FEBRUARY 19, 2016  |  DAY 1

14:30-14:45 Moderated Panel Discussions
14:45-15:15 Healthcare Competency and Medication Safety

Marlene Bejjani & Maha Al-Ghufli 
Management and Communication of Drug Shortages in 
the Hospital Setting: Best Practices
Erin Fox 

15:15-15:45 Risk Mitigation Strategies with High Alert Medications
Debb Saine 

Brand vs Generic Medications
Ahmad Jedaii 

15:45-16:15 Coffee Break and Prayers
16:15-16:45 Neonatal and Pediatrics Medication Safety 

Lamya Yahya
Innovations in Antimicrobial Stewardship 
Rania El-Lababidi

16:45-17:15 Moderated Panel Discussions
17:15-17:45 Meet the Regulators: Panel Discussion

Join us for an interactive session in Conference Room A to discuss pressing issues and needs and discuss those with our regulators
Panel of Regulators

17:45-18:00 Closing Remarks and End of Conference Day 1

COLOUR LEGEND	  Medication Safety		  Pharmacy Practice		  Pharmacy Informatics	  Ambulatory Pharmacy

All plenaries will take place in Conference Room A
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FEBRUARY 20, 2016  |  DAY 2

09:15-09:35 Welcome Note by Conference Chair and Co-Chair
Fatima Al Breiki and Osama Tabbara

09:35-09:55 Welcome Note by Minister of Culture, Youth, and Social Development 
His Highness Sheikh Nahyan bin Mubarak Al Nahyan

09:55-10:10 Welcome Note by CEO of Abu Dhabi Health Services (SEHA) 
Hi Excellence Matar al Darmaki, MD

10:10-10:25 Welcome Note by CEO of Cleveland Clinic Abu Dhabi (CCAD)
Tomislav Mihaljevic, MD

10:25-10:50 Key Note Presentation 
Khalid Al Ameri

10:50-11:20 Coffee Break

Conference Room A Conference Room B
11:20-11:50 2016 Targeted Medication Safety Best Practices for 

Hospitals
Matt Grissinger

Advancing Pharmacy Practice using the Pharmacy Practice 
Model Initiative (PPMI) 
Hesham Al Jadhi

11:50-12:20 USP 800 and Compliance
Eric Kastango

Automation in the Ambulatory Setting Best Practices
Ahmad Al Jadii

12:20-13:20 Lunch Break and Prayers
13:20-13:50 The Role of Medication Safety Officers

Deb Saine
Centralized or Decentralized Automation Best Practices
Rowell Daniels

13:50-14:05 Moderated Panel Discussions
14:05-14:35 Clinical Management of Poisoning and Drug Overdose: 

Rational Use of Antidotes
Mohamed Baniyas

Leadership as a Professional Journey
Scott Knoer 

COLOUR LEGEND	  Medication Safety		  Pharmacy Practice		  Pharmacy Informatics	  Ambulatory Pharmacy

All plenaries will take place in Conference Room A

OPENING 
CEREMONY
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FEBRUARY 20, 2016  |  DAY 2

14:35-15:05 Application of Human Factors in the Management of 
High-Alert Medications
Rabih Dabliz

Pharmacy Practice Model Initiative Implementation: 
The University of North Carolina (UNC) Healthcare 
Experience 
Rowell Daniels

15:05-15:35 Performance Improvement: Ingredients for the Perfect 
Recipe
Chello Rogers

Medication Therapy Management: What, Why, and How  
to Implement
Naser Al Sharif

15:35-16:05 Pharmacist Credentials and Privileging 
Janet Carmichael

Technology in the IV Room: Robotics and IV Workflow 
Systems
Eric Kastango

16:05-16:35 Moderated Panel Discussions
16:35-17:05 Coffee Break and Prayers
17:05-17:35 Safety Measures in the Administration of Hazardous 

Medications
Mohammad Saleh

Transitions in Care: Best Practices 
Todd Karpinski 

17:35-17:45 Closing Remarks and End of Conference Day 2

COLOUR LEGEND	  Medication Safety		  Pharmacy Practice		  Pharmacy Informatics	  Ambulatory Pharmacy

All plenaries will take place in Conference Room A
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FEBRUARY 21, 2016- WORKSHOPS  |  DAY 3

08:00-08:30 Morning Breakfast and Coffee 

08:30-08:45 Welcome Note by Conference Chair and Co-Chair
Fatima Al Breiki and Osama Tabbara

 Conference Room A Conference Room B

08:45-10:45 Workshop 1: Implementing USP797 and USP800
Eric Kastango

Workshop 2: Identifying Risk with High Alert 
Medications: Are Your Error Reports Capturing 
Everything? 
Matt Grisinger

10:45-11:45 Networking Session 1: Pharmacy Practice Model 
Initiative (PPMI) and Advancing Pharmacy Technicians 
Practice
Panel of Subject Matter Experts

Networking Session 2: Medication Safety and 
Automation
Panel of Subject Matter Experts

11:45-13:00 Lunch Break and Prayers
13:00-15:00 Workshop 3: Enhancing the Patient Experience in the 

Ambulatory Setting
Osama Tabbara, William Jesse, Wesal Freih 

Workshop 4: Clinical Cases in Parenteral Nutrition 
Osama Tabbara 

15:00-16:00 Networking Session 3: Formulary Management: Best 
Practices
Panel of Subject Matter Experts

Networking Session 4: Medication Therapy Management: 
Best Practices and Challenges
Panel of Subject Matter Experts

16:00-16:30 Coffee Break
16:30-17:30 Networking Session 5: Transitions in Pharmacy: Best 

Practices
Panel of Subject Matter Experts

Networking Session 6: Business Development in 
Pharmacy 
Panel of Subject Matter Experts

17:30-17:45 Closing Remarks and End of Conference

COLOUR LEGEND	  Medication Safety		  Pharmacy Practice		  Pharmacy Informatics	  Ambulatory Pharmacy

All plenaries will take place in Conference Room A



DISCLAIMER
The relationship between the official institutions endorsing this event and the sponsoring organizations of an event or event-related item do not represent 
exclusive agreements between the institutions and the organization, nor do they suggest that institutions endorse the programs, products or services of the 
organization. 

RIGHT TO REFUSE SPONSOR
The institutions reserve the right to reject a potential sponsor based on such factors as questionable business practices, those with a mission in conflict with 
the mission of the institutions and those who desire unreasonable influence upon the event. 
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