
 

 

  



 

 

   You don’t want to miss out on the 42nd NATCO Annual Meeting scheduled for August 2-5, 2017, at the St. Louis Union 

Station Hotel in St. Louis, Missouri. Everyone will be getting on board, ready to engage in sessions focused on the 
Gateway to the Future: Connect. Inspire. Engage. Our goal for this meeting is to connect transplant professionals to 
inspire change and engage in shared best practices! Reserve your spot now! 

 

NATCO will apply for approximately 18.5 CEPTC, nursing and transplant coordinator contact hours for the Annual Meeting. 

This activity has been submitted to the Ohio Nurses Association (OBN-001-91) for approval to award contact hours. The Ohio 

Nurses Association is accredited as an approver of continuing nursing education by the American Nurses Credentialing Center's 

Commission on Accreditation. Please call the NATCO Executive Offices at 703-483-9820 for more information about contact 

hours. 
 

Please visit www.natco1.org for more details on continuing education credits, learning objectives, a full faculty listing, 

special events and travel.  

NATCO 42nd Annual Meeting Program Chairs 
 

Amy Baden, B.A.Sc. 
Regional Representative 
Lifeline of Ohio 

  Carrie Lindower, RN, MBA, CCTC, CPTC   
Administrative Director of Kidney Transplant 
SUNY Downstate Medical Center 
 

Kathy Decker, RN, CCTC  
Lung Transplant Coordinator 
Indiana University Health 
 

Woody Marshall, BA, MS 
Director, Hospital Services 
Intermountain Donor Services 

Matt Dewey, BS, MHA, CPTC 
Senior Procurement Transplant Coordinator 
Life Connection of Ohio 

Linda Ulerich, RD, LD 
Registered Dietitian 
Indiana University Health 

Board Liaison: 
 

 

Danyel Gooch, RN, MSN, CCTC 
Lung Transplant Coordinator 
Indiana University Health 

 

Mary Francois DNP, MSN, RN-BC, CCTC 
Program Director, Heart, Vascular, Thoracic Service Line 
University of Wisconsin Hospital & Clinics  
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NATCO 42nd Annual Meeting Special Guests 

August 2 – 5, 2017 

 

Keynote Speaker 
Jody Hoffer Gittell, PhD  
 

Jody Hoffer Gittell, PhD, is a professor at Brandeis University's Heller School for Social Policy and 
Management and an expert on relational coordination and organizational performance. She 
founded the Relational Coordination Research Collaborative and serves as its executive director. 
She co-founded a university spinoff called Relational Coordination Analytics and serves as its 
chief scientific officer.  
 
Gittell has written The Southwest Airlines Way: Using the Power of Relationships to Achieve 
High Performance; High Performance Healthcare: Using the Power of Relationships to Achieve 
Quality, Efficiency and Resilience (McGraw-Hill). Her newest book, Transforming Relationships 
for High Performance: The Power of Relational Coordination (Stanford University Press) 
explores how organizations achieve sustainable relational change in the face of performance 
pressure. 

  
Donor Story 
Kenneth P. Moritsugu, M.D., M.P.H., F.A.C.P.M. 
Rear Admiral, USPHS (Retired) 

 

Dr. Kenneth P. Moritsugu lost his wife, Donna Lee Jones Moritsugu, in an automobile accident in 
1992, and his daughter Vikki Lianne in a separate automobile accident in 1996.  Both were organ 
and tissue donors.  He has been intimately involved with organ and tissue donation and 
transplantation ever since. 
 
He currently serves on the Board of Directors for the Washington Regional Transplant Community, 
and in 2007, the International Organ Donation Congress named him the first International 
Ambassador for Organ and Tissue Donation.  In January of 2016, he was instrumental in 
organizing a plenary panel of former Surgeons General of the United States for the mid-winter 
meeting of the American Society of Transplant Surgeons, addressing “Transforming the Landscape 

of Organ Access and Transplantation: Surgeons General Perspectives.”   He is currently the Principal at First Samurai 
Consulting, LLC, a firm specializing in health consultation, “putting the patient at the center of what we do.” 
 
Rear Admiral Kenneth Moritsugu was the Acting Surgeon General of the United States, in 2002 and again from July 2006 
until his retirement from the Commissioned Corps of the United States Public Health Service (USPHS) in September 2007.  
As Acting Surgeon General, he served as the nation’s top doctor, communicating the best available science and information 
to the American people to help protect, promote, and advance their health and safety.  In this position, he was the 
operational commander of the 6,500 Commissioned Corps health personnel of the USPHS. 
 
Dr. Moritsugu resides in Great Falls, VA with his wife, Lisa R. Kory.  He has two daughters, Erika Lizabeth Moritsugu, an 
attorney in Washington, DC; and Emily Renee Moritsugu. 

  

 
 
 
 

 



 

Track Intent 

   
 

Procurement 
 

The Procurement Track encompasses donor 
management best practices, innovative methods to 

maximize donation, cutting edge preservation 
technology, and enlightening case studies and abstracts. 

New and experienced procurement coordinators will 
benefit from attending. See you in St. Louis! 

 

   
Abdominal Transplant 

 
The Abdominal Track focuses on increasing efficiency 

throughout the transplant process with a focus on improving 
patient satisfaction. A focus on living donation will further help 

you grow your program and improve your outcomes. Come 
learn best practices from programs of all sizes. 

   

 
Hospital Engagement 

 
This year’s Hospital Engagement Track will focus on 
several important key areas!  They include: HD Staff 

training and individual competencies, improving 
relationships with donor hospitals, developing donation 
champions, and increasing referral rates.  Please plan on 

attending the Hospital Engagement Track! 

   
Thoracic Transplant 

 
This year’s Thoracic Track has a heavy focus on managing 
challenging issues for both pre and post patients.  Topics 
include several alphabet soups:  CVID, PGD, CMV, VAD, 

ECMO, ECP as well as a great topic on PT.  Please see the 
agenda for specifics & don’t forget your bib! 

   

 
Family Services 

 
Make sure to attend the Family Services Track this year!  

There will be several interesting topics, all focused on 
communicating effectively with both families and 

hospital staff.  Don’t miss out on this great learning 
opportunity! 

   
Transplant Plenary 

 
Don't miss the Transplant Track this year. Some of the best 
practitioners from around the country are coming to share 
their experiences with you. To round out the program we 

have a focus on quality that is applicable for all. 

   

 
Special Interest 

 
The Special Interest Track is an opportunity to present additional topics, such as 
DCD hearts and discuss professional development strategies, such as turning an 

abstract into a published article. 

 

 

Full meeting agenda is available at www.natco1.org  
 

 

http://www.natco1.org/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

UNOS 

Innovation  

Event 

Often, if not always, in life and work, 

the best question to ask is “what is 

possible?”  Imagine if you had the rare 

gift of time and resources to solve the 

inefficiencies within the field of 

transplantation or within your own 

organization.   

We will be offering you an opportunity 

to do just that!  NATCO in 

collaboration with UNOS will be 

bringing an Innovation Event to the 

NATCO Annual meeting in August 

2017.  This is a wonderful opportunity 

to partner with UNOS staff to solve 

those data and educational gaps that 

weigh down your transplant hospital 

or OPO on a daily basis. 

Sessions 

Wednesday, August 2, 2017 

2:00pm – 5:00pm 
Members will meet with development teams to come to 

a common understanding on the requirements and 

layout for the projects. 

 
Thursday/Friday, August 3-4, 2017 

During breaks/lunch 
Developers continue to work on the projects.  We ask 

that members stop by during breaks/lunch to see 

progress and answer any questions that the developers 

may have. 

 
Saturday, August 5, 2017 

Plenary Session 9:15am – 10:00am  
Voting for People’s Choice and award presentation. 

For more information please contact: Tara 

Taylor tara.taylor@unos.org  

We look forward to innovating with you! 

mailto:tara.taylor@unos.org


 

 

 

 

 

 

 

  

Busch Stadium 
“Dinner on the Track” 

Thursday, August 3, 2017 | 6:00 – 9:30 

 

 

Take Me Out to the Ballgame! 

Dine where the boys of summer play. Enjoy 

dinner behind home plate to the dugouts. 

The scoreboard will welcome everyone and 

the lights will illuminate as dusk is settling 

behind the stands. 

Go behind the scenes with a tour of the 

stadium.  

It will be a night to remember! 

Event Ticket: $35.00 

Tickets need to be purchased for each 

attendee and each guest. Limited seating 

available first come first serve. 

Buses will leave at 6:00pm from the Midway 

20th Street entrance.  

Event Sponsored by 
 

http://www.stldmvs.org/


 

 

 

 

 

 

  

 

 

 

  
  

Ground Transportation 
The St. Louis Union Station is fifteen miles (23 minutes) from the 

Lambert International Airport. The following ground transportation 
options are available: 

Shuttle or Sedan: NATCO and GO BEST Express have partnered 
together to provide convenient shared ride shuttle service to/from the 
airport and local hotels.  CLICK HERE to receive a discount of 20% OFF 
standard rates.  

Discount rate ONLY available by booking through the provided link.  
Reservations made after 11:59 PM on July 30, 2017 will be subject to standard 
rates of $25 one way, $45 roundtrip. 
 

Taxi: $45-$55 One-way (From Lambert Airport to St. Louis Union Station 
Hotel) 
 

  For more transportation information CLICK HERE 

Hotel Accommodations 

Reservation Deadline – July 10, 2017 

 
St. Louis Union Station Hotel  
1820 Market Street 
St Louis, Missouri, 63103, USA  
TEL: +1-314-231-1234  
FAX: +1-314-923-3970   
 

Room rate: $169 plus tax 

Please use this website for hotel reservations: 
Click Here 

Deadline for hotel reservations is July 10, 2017 

 

For visitor information please click: 

St. Louis Visitor Information 

 

The Weather and What to Pack 
The summer temperatures range from lows in the 70s to highs in the 
80s. Although it is HOT outside, be sure to pack a jacket or sweater 

for the sessions, as meeting rooms will be cooler. 

If you are attending educational sessions, the attire is business casual 
with a “jeans day” on Saturday – wear your company gear and jeans. 

 

https://gobestexpress.com/reservations?code=NATCO2017
http://www.flystl.com/parking-and-transport/transportation
http://group.curiocollection.com/NATCO
http://explorestlouis.com/25-things-to-do-in-st-louis/


 

 

Print or type name as you wish it to appear on your badge if different from your mailing label. One form per registrant. 

REGISTER BY: Internet  Mail  REGISTRATION DEADLINE: July 15, 2017 

 

STEP ONE: Registration Information 

_______________________________________________________________________________ 

First Name                                            Middle Initial         Last Name (credentials do not appear on name badges) 
_______________________________________________________________________________________________________________ 
Organization Job title  
_______________________________________________________________________________________________________________ 
Business Address  
_______________________________________________________________________________________________________________ 
City                                                                                           State                  Zip Code                                                                     Country   
_______________________________________________________________________________________________________________ 
Business Phone                                                           Cell Phone (to be used only for emergencies)    Email  
 
In case of emergency, contact: ______________________________________________________________________________________                                     

Name                 Cell Phone 

  

Is this your first time attending a NATCO Annual Meeting?    

  Yes    No  
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

         

Make it simple – register online at www.natco1.org 

STEP THREE: Special Event Tickets 

  GUEST only for Welcome Reception 
  Please reserve ______ ticket(s) @ $65.00 

each. Tickets are to be purchased for companions 

of attendees only.  
 

Guest Name________________________________ 

Guest Name________________________________ 

 

 Special Event Tickets 

Please reserve ______ ticket(s) @ $35.00 

each. Tickets are to be purchased for each attendee 

and each guest. Limited seating available first come 

first serve. 
 

Attendee Name________________________________ 

Guest Name___________________________________ 

Guest Name___________________________________ 

Guest Name___________________________________ 

Total Event Fees $________________ 

 

STEP TWO: Schedule of Fees  
                                                                                           

 Full Meeting Fees                         Received Before        Received After 

                                   June 15                      June 15 

Member                                        $725                       $825                     
  

Non-Member                      $925                       $1,025                     

 

Full meeting fees include the educational sessions, activities and social events. All 

activities and social events include: refreshment breaks, continental breakfasts, 

Exhibit Hall Luncheon, Welcome Reception. 
 

 Single-Day Meeting Fees  

Fees include scheduled breakfasts, refreshment breaks, lunches and Welcome 

Reception (if applicable).  

Member       $325                       $375 

Non Member      $350                       $400 

 

Please indicate single day(s) attending: 

 Thursday, August 3rd    Friday, August 4th   

 Saturday, August 5th    

     

Total Single-Day Fees: $________ 

 

http://natco1.org/
http://www.natco1.org/


 

Please return this form and TOTAL AMOUNT DUE 
to: 

By Mail by Check: 
NATCO 
PO Box 711233 
Oak Hill, VA  20171 

Register Online by Credit Card at: 

http://www.natco1.org/Education/annual-meeting.asp 

By Overnight Courier 
ONLY: 
NATCO 
12820 Rose Grove Drive 
Oak Hill, VA 20171 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

★   STEP FOUR: Track Information 

To help NATCO plan meeting space for the most 

optimal learning environment, please indicate which of 

the following tracks you will mainly attend: 

 Procurement – Friday & Saturday 

 Hospital Engagement – Friday &Saturday 

 Abdominal Transplant– Friday  
 Thoracic Transplant – Friday 
 Transplant - Saturday  

 Family Services – Saturday 

 Special Interest Track– Friday & Saturday 
 

UNOS INNOVATION EVENT (See page 5 for more details) 

This is a wonderful opportunity to partner with UNOS staff to 

solve those data and educational gaps that weigh down your 

transplant hospital or OPO on a daily basis. Please indicate 

which of the following opportunities you plan to 

attend: 

 Wednesday, August 2, 2017, 2:00pm – 5:00pm  

 Thursday/Friday, August 3-4, 2017, During breaks/lunch 

 Saturday, August 5, 2017, Plenary Session 9:15am – 
10:00am  

 

STEP FIVE: Total Fees Enclosed 

Total Meeting Fees. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $   

Total Single-Day Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . $   

Total Guest/Event Fees. . . . . . . . . . . . . . . . . . . . . . . . . . . $   

Total Payment Enclosed . . . . . . . . . . . . . . . . . . . . . . . . . $   

 Check (Payable to NATCO)                      Tax ID: 74-2076651 

To register and pay by credit card please access the NATCO Annual 
Meeting website page at 
http://www.natco1.org/Education/annual-meeting.asp.  

NATCO accepts MasterCard, Visa, American Express and Discover 
online. 

NOTE: Each attendee must be registered individually under 
their own online account. All fees must be paid in U.S. dollars, 
with checks drawn in U.S. funds on a U.S. bank. 

CANCELLATION POLICY: A refund of the registration fee, less a $50 
processing fee, will be made if written cancellation (and request for 
reimbursement) is received by July 15, 2017. Substitutions are 
permitted, but must be submitted in writing. You may submit a 
written cancellation or request for reimbursement or substitution 
via fax at 703-879-7544 or email to info@natco1.org. Please 
include refund request and the reason for the cancellation. No 
refunds after July 15.  

Contact the NATCO Executive Office for more information.  

703-483-9820 or info@natco1.org  

http://www.natco1.org/Education/annual-meeting.asp
http://www.natco1.org/Education/annual-meeting.asp
mailto:info@natco1.org

