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FAMILY MATTERS: 

Understanding and Addressing Family Needs  
after Acquired Brain Injury

DRAFT PROGRAMME

08:45 - 09:15  	 Registration Tea/Coffee, Networking & Exhibition Stands 

09:15 - 09:30	 Opening remarks by the Chair Dr Mark Holloway
	 Mark Holloway is a brain injury case manager and expert witness at Head 

First. Mark’s research interests include family experience of ABI and issues of 
executive impairment and mental capacity.

	 Dr Mark Holloway. Brain Injury Case Manager & Expert Witness, Head First LLP

09:30 - 09:45	 The Lived Experience
	 This presentation was created with gratitude to the many  

family members of people with ABI, who were interviewed by Mark  
Holloway for his doctoral thesis.  Their narratives have been adapted and  
are presented today by Kate Tym. 

                            Kate Tym, Performance Poet

09:45 - 10:30	 Family Transition: the first year
	 Charlie Wiffin is a nurse and a senior lecturer at the University of Derby.  

Charlie’s PhD research was a study of family transition in the first year  
post-head injury, focussing on the perspectives of the non-injured family 
members.

	 Charlie will present her research findings on how family members  
benefit from support to recreate a narrative, to tell their story to help them  
understand the changes that have taken place to them as a consequence 
of the brain injury to their loved one. 

	 Dr Charlie Whiffin, Nurse & Senior Lecturer, University of Derby

10:30 - 11:00	 Break, Tea/Coffee, Networking & Exhibition Stands 

11:00 - 11:45	 Family Needs: what we know through research 
	 Fergus Gracey is a neuropsychologist with an interest in adult and child  

rehabilitation following ABI. Fergus is a senior research fellow at the  
University of East Anglia and has a very broad range of  research interests 
relating to ABI.

	 Fergus will provide an outline the international academic literature in  
relation to the impact of acquired brain injury on family members, setting 
the scene for what follows.

	 Fergus Gracey, Clinical Neuropsychologist & Senior Fellow Researcher, 
                               University of East Anglia
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11:45 - 12:15	 Family Needs: first-hand experience
	 Family panel - During a facilitated discussion, family members will share 

their experiences of acquired brain injury, focussing in particular on what 
they found worked for them. Delegates will have the opportunity to learn 
from many years of hard-won knowledge, gaining a greater understanding 
of the wide ranging and complex impact upon family members.

12:15 - 12:30	 Set up for Lunch

12:30 - 13:30	 Lunch, Networking & Exhibition Stands 

13:30 - 14:00	 Interactive Activity - Headway East London (tbc)

14:00 - 14:45	 Post-traumatic Stress 
	 This is now more widely recognised to affect those that have sustained a 

brain injury but what about family members? Some relatives witness the  
traumatic event when their loved ones are injured, but most sustain  
unremitting stress from the acute trauma and their subsequent experiences.

	 Speaker to be confirmed

14:45 - 15:15	 Break, Tea/Coffee, Networking & Exhibition Stands 

15:15 - 16:00	 Facilitating Adjustment
	 This presentation will build upon the previous speakers’ contributions,  

providing a practical framework and guidance for engaging traumatised 
family members to address their own needs alongside the needs of their 
loved ones.

	 Dr Howard Fine, Consultant Clinical Psychologist & Paediatric Neuropsychologist, 
Recolo

16:00 - 16:45	 Supportive Intervention
	 Caroline Ellis-Hill is an Occupational Therapist by background and is a  

senior lecturer in qualitative research at Bournemouth University. Caroline 
has a particular interest in the humanisation of health and social care.

	 Caroline will examine the potential role of the “expert companion” to  
support family members through the trauma and perpetual uncertainty that 
life post brain injury brings for family members, focussing on the need for 
professionals to “humanise” their approach and allow a new narrative to 
develop that supports family members to adjust and manage the demands 
of their changed role.

	 Caroline Ellis-Hill, Occupational Therapist & Senior Lecturer, Bournemouth 
University

16:45 - 17:00	 Closing remarks by Chair
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T&Cs: Returning the booking form, emailing or telephoning in your registration 
constitutes a firm booking and acceptance of these t’s&c’s. Delegate cancellations 
must be received in writing. Written delegate cancellations received six weeks prior 
to the conference/training will be accepted, however an administrative charge per 
delegate/booking will be applied. If written cancellations are not received six weeks 
prior to the conference/training, full payment will still be due irrespective of when 
the booking was made, the delegate(s)/exhibitor attended or the marketing material 
was submitted. Substitution of delegates can be made at anytime without cost 
by advising us in writing. We reserve the right to make changes to the speaker and 
programme without prior notice. If the training/conference is cancelled we will issue 
a full refund however we will not be responsible for any resulting costs you may incur 
for travel, accommodation, any other related goods or service or other compensation.

HOW TO BOOK
The cost is:
Early Bird Rate:	 £199 + VAT (18th January 2019)
Standard Rate:	 £249 + VAT

Subsidised Places: As part of ABI Solutions ongoing 
commitment to dissemination of knowledge and improved 
practice across the sector we are pleased to offer a limited 
number of subsidised places to Students, NHS or Social Care 
Staff as well as representatives from the charitable sector. 
Please contact Jason Shelley on 020 8763 2963 to discuss.

Option 1
Please click on the BOOK NOW button above and follow the 
instructions

Option 2
Please invoice my orgainisation for:

Delegate place(s):�������������������������������������

PO Number (if applicable):������������������������������

Please complete the writable booking form and email: 
admin@abisolutions.org.uk

Organisations will be invoiced upon receipt of this booking 
form with an email that will confirm the booking.

Payments can be made via BACs, cheque, or by following 
the ‘PAY NOW’ button on the confirmation email if you wish 
to pay online.

Option 3
If you would like to book immediately over the telephone 
using a debit or credit card please telephone 020 8763 
2963. Please ensure you have the name, billing address and 
card details ready.

Option 4
Payment enclosed of £:��������������������������������

Delegate place(s):�������������������������������������

Please send your completed booking form and cheque 
payable to ABI Solutions

Please return to: ABI Solutions, PO Box 3090, Purley, Surrey, 
CR8 9BQ

Organisations will receive a receipted invoice attached to 
an email that will confirm the booking.

Please contact us if you have not received your 
confirmation 5 days after submitting your booking.
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Organisation:��������������������������������������������������������

Address:������������������������������������������������������������

____________________________________________ Postcode:��������������

Tel/Mobile:����������������������������������������������������������

Email:��������������������������������������������������������������

DELEGATE 1

Name:�������������������������������������������������������������

Job Title:������������������������������������������������������������

Tel/Mob:������������������������������������������������������������

Email:��������������������������������������������������������������

Diet/Access Req:� ���������������������������������������������������

DELEGATE 2

Name:�������������������������������������������������������������

Job Title:������������������������������������������������������������

Tel/Mob:������������������������������������������������������������

Email:��������������������������������������������������������������

Diet/Access Req:� ���������������������������������������������������

DELEGATE 3

Name:�������������������������������������������������������������

Job Title:������������������������������������������������������������

Tel/Mob:������������������������������������������������������������

Email:��������������������������������������������������������������

Diet/Access Req:� ���������������������������������������������������

If you are booking more than 3 delegates please supply additional details 
separately.
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For enquiries regarding exhibitions, advertising and
delegate pack inserts, please contact Jason Shelley on:

Tel: 020 87632963
Email: jason@abisolutions.org.uk

BOOKING CONTACT

INVOICING CONTACT (if different from above)

DELEGATE DETAILS (can be supplied at a later date if required)
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