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Self Neglect
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The Government recently announced on March 11th 2016 the new Safeguarding Statutory Guidance “Self neglect
covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings and includes
behaviour such as hoarding. It should be noted that self-neglect may not prompt a section 42 enquiry. An assessment
should be made on a case by case basis. A decision on whether a response is required under safeguarding will depend
on the adult’s ability to protect themselves by controlling their own behaviour. There may come a point when they
are no longer able to do this, without external support.” Care and support statutory guidance, Department of
Health, 11th March 2016

“Self-neglect can be a complex and challenging issue for practitioners to address, because of the need to find the
right balance between respecting a person’s autonomy and fulfilling their duty to protect the adult’s health and
wellbeing. Both perspectives can be supported by human rights arguments. The Care Act 2014 statutory guidance
includes self-neglect in the categories of abuse or neglect relevant to safeguarding adults with care and support
needs. In some circumstances, where there is a serious risk to the health and wellbeing of an individual, it may
be appropriate to raise self-neglect as a safeguarding concern. However, interventions on self-neglect are usually
more appropriate under the parts of the Care Act dealing with assessment, planning, information and advice, and
prevention. It is vital to establish whether the person has capacity to make decisions about their own wellbeing,
and whether or not they are able or willing to care for themselves. An adult who is able to make choices may make
decisions that others think of as self....The legislation makes clear that adult safeguarding responses should be
guided by the adult themselves, to achieve the outcomes that they want to achieve. Carrying out an assessment
may be difficult, if the person is reluctant. Research indicates that intervening successfully depends on practitioners
taking time to gain the person’s trust and build a relationship, and going at the person’s own pace.” Social Care
Institute for Excellence 2015.

“Self neglect is one of the difficult issues for practitioners...working with someone who hoards or self neglects is
very much about relationship building which can be a very long process.” Claire Crawley, Senior Policy Manager,
Adult Safeguarding Department of Health

“Cases of self-neglect are complex and pose ethical dilemmas between promoting individual autonomy and fulfilling
a duty of care and, because safeguarding’s remit covers only third-party actions or omissions, it is often unclear
where self-neglect fits within agency responsibilities. As a result, healthcare and social workers often lack clarity on
assessment and intervention.” The University of Sussex 2014

The need to protect people from abuse and neglect is a key element of the Care Act 2014. This conference focuses
on the difficult issue of self neglect and adult safeguarding. Through national updates, practical case studies and
extended masterclasses the conference will cover self neglect under the Care Act 2014, meeting the new statutory
safeguarding guidance in March 2016, the legislative framework for self neglect, safeguarding people who self
neglect: the evidence and what works, developing guidance for professionals when dealing with self neglect and
resistance to engage with services, an extended session on hoarding, and an extended session on dealing with the
underlying causes of self neglect working in partnership with service user.

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491




10.00 Chair’s Welcome and Introduction

Sian Walker
Independent Chair, Safeguarding Adults Partnership Board at London Borough of Lambeth

10.10 EXTENDED SESSION: Adult Safeguarding & Self Neglect

The Legislative Framework & Implications of the Care Act 2014

Kate Hill e the Care Act revised regulations and guidance: what has changed with regard to self
Senior Solicitor/Trainer neglect?

RadcliffeLeBrasseur Solicitors and InPractice Training * legal Issues for,'nterve_nm_m o L
o the key legislation which is helpful for when considering intervention in self neglect

cases
* mental capacity considerations
e issues to be aware of

11.10 Question and answers, followed by coffee and exhibition at 11.20

11.40 EXTENDED SESSION

Safeguarding people who self neglect: What Works?

Prof Suzy Braye This session will draw on evidence from the presenter’s recent research (with David Orr

and Michael Preston-Shoot) into effective practice in self-neglect (commissioned by the

Department of Health and published by SCIE) to consider:

¢ what is known about the range and scope of self-neglect work nationally

* what challenges are experienced by practitioners and managers in adult social care
when working in self-neglect

* what goes wrong — findings from serious case reviews in cases of self-neglect

* what goes right - building an effective strategic infrastructure for interagency
communication, decision-making and shared risk-management

* what goes right — practitioners’ perspectives on approaches that support positive
outcomes

Professor of Social Work & Social Care
University of Sussex

13.00 Question and answers, followed by lunch

14.00 Developing guidance for professionals when dealing with self-neglect and resistance to engage with services

Speaker to be announced o learning the Lessons Inter Agency Review in respect of an adult who died having been
admitted to hospital in a concerning state of neglect
 providing support, care or treatment needed to balance an adults’ right to self
determination, with duties to manage risk and safeguarding those who are vulnerable
» developing and implementing best practice guidance

14.30 Extended Session

Engaging with and understanding the underlying causes of self-neglect

. Thi i ill expl
Michelle Johnstone 1s session it explore .

X e Lincolnshire’s experience of managing self neglect
I'{ead ofSafegu'ardlng .  the need to provide support for workers
Lincs Community Health Service * examine some of the success measures

* some of the challenges of implementing self neglect strategies

15.30 Question and answers, followed by coffee

16.00 Extended session:

Hoarding and self neglect in practice

Speaker to be announced e hoarding and risk issues relating to hoarding
* preventing the escalation of hoarding
* supporting the hoarder to address underlying cases of hoarding
* supporting the person to change hoarding behaviours
« understanding the psychological / mental health issues associated with hoarding
* MCA self neglect decisions

16.40 Question and answers, followed by close at 16.50
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Self Neglect & Adult Safeguarding

Tuesday 2 February 2016
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Post this form to Healthcare Conferences UK,
8 Wilson Drive, Ottershaw KT16 ONT

By Cheque A cheque for

is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd

By Invoice Please send an invoice to

Name
Organisation

Address

Postcode

PURCHASE ORDER NUMBER

(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this

delegate place.

ByBACS

For Payments in £:

Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

= Your BACS Reference

Please write your address clearly as confirmation will be sent by email, if you

prefer confirmation by post please tick this box,

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

before we can accept the booking

(By signing this form you are accepting the terms and conditions below)
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Issue No. (switch only)

By credit card Please debit my Visa/Mastercard/Switch

Expiry Date

You will be contacted during the processing of your booking for your card security code

Signature
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Promotional Code

| cannot attend the conference but would like to receive a PDF containing the
conference handbook material, which includes speaker slides, at £49 each.

(this is the last three digits of the number printed on the back of your card)

The PDF will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Venue

Hallam Conference Centre, 44 Hallam Street, London
W1W 6JJ.A map of the venue will be sent with confirma-
tion of your booking.

Date
Monday 4th July 2016

Conference Fee
D £365 + VAT (£438.00) for NHS, Social care, private
healthcare organisations and universities.

[ ] £300+vAT (£360.00) for voluntary sector / charities.
L] £495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 20%.

The information provided will be held on the Healthcare Conferences UK”
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box |:|

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933

*Card Discount
10% discount when you book with credit card. This offer is exclusive
to card bookings and cannot be used in conjunction with any other
Healthcare Conferences UK offer.

**Group Rates

A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Terms & Conditions

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds
for failure to attend the conference cannot be made, but substitute
delegates are welcome at any time.

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive information from these companies,
please tick this box D

Accommodation
On confirmation of your booking you will receive details of
accommodation.

Confirmation of Booking

All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days
after submitting your booking.

Exhibition

If you are interested in exhibiting at this event, please contact
Carolyn Goodbody on 01932 429933, or email Carolyn@
healthcareconferencesuk.co.uk

Credits

CPD Certified. Recognised by the Good Governance Institute.
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Professional Conference Organisers (ABPCO)
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