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“Pressure ulcers will be priority areas for 2016/17 as the first part of our programme on patient safety 
initiatives” NHS Improvement, Business plan 2016/17, July 2016

This conference, chaired by Tina Chambers, Vice Chair of the Tissue Viability Society, focuses on a 
practical guide to eliminating heel pressure ulcers. 

National updates and practical case studies will focus on:
• Reducing avoidable heel pressure ulcers  
• Changing practice in the early detection of heel pressure ulcers
• Reducing the incidence of hospital acquired heel pressure ulcers in practice
• Undertaking effective Heel Checks  
• React to Red: Communicating heel pressure ulcer prevention
• Vascular assessment of heel pressure ulcers
• Predictors of Healing in Heel Pressure Ulcers
• Multidisciplinary management of heel pressure ulcers 
• Learning from RCA investigations relating to heel pressure ulcers
• Managing heel pressure ulcers in the community
  
 “Pressure ulcers represent a major burden of sickness and reduced quality of life for people and their 

carers. They can be debilitating for the patient, with the most vulnerable people being those aged 
over 75.  Pressure ulcers can be serious and lead to life-threatening complications such as blood 

poisoning or gangrene. Research suggests that between 80-95% are avoidable”  NICE Draft Quality 
Standard for Pressure Ulcers January 2015

“The Heel is the second most common site for pressure ulcer development” 
Nursing Centre, 2015

“700,000 are affected by Pressure Ulcers each year”

“Each Pressure Ulcer adds £4000 to the costs of care”

“186,617 people developed a Pressure Ulcer in hospital each year”

“Research shows between 80% and 95% are avoidable” 
Stop the Pressure Campaign, NHS England
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10.00	 Chairman’s Introduction
Tina Chambers 
Vice chair Tissue Viability Society 
Tissue Viability Consultant, Educator and Advisor Tina Chambers Ltd

10.10	 Stop the Pressure: An update from NHS Improvement
Jennie Hall 
Senior Nursing Adviser Nursing Directorate 
NHS Improvement 
Visiting Professor Kings College University 
and Prof Mark Radford 
Director of Nursing 
NHS Improvement

• stop the pressure update

14.00	 Learning from RCA investigations relating to heel pressure ulcers
Pauline Vyse 
Senior Tissue Viability Clinical Nurse Specialist
West Hertfordshire Hospitals NHS Trust

• undertaking an RCA investigation of a heel pressure ulcer
• what we have learnt from RCA investigations in this area 
• our experience: ensuring the equipment is available and rolling out “Heel Watch”

14.30	 EXTENDED SESSION: Predictors of Healing in Heel Pressure Ulcers
Elizabeth McGinnis
Nurse Consultant Tissue Viability & Honorary Clinical Associate Professor
University of Leeds 

• predictors of healing in heel pressure ulcers
• implications for management
• our experience in Leeds

15.45	 EXTENDED SESSION: Multidisciplinary management of heel pressure ulcers 
Tina Chambers
Vice chair 
Tissue Viability Society
Tissue Viability Consultant
Educator and Advisor
Tina Chambers Ltd

• effective management of heel pressure ulcers
• the role of the podiatry team 
• what works? The evidence 

16.30	 Managing heel pressure ulcers in the community
Rosie Callaghan
Tissue Viability Nurse
Worcestershire Health and Care NHS Trust

• managing heel pressure ulcers in the community: what works? 
• working with care homes and the community to eliminate pressure ulcers
• reducing the number of patients admitted with pressure ulcers 

11.35	 Changing practice in the early detection of heel pressure ulcers
	 “Deal with Heel”: Undertaking effective Heel Checks  

Sarahjane Jones
Research Fellow Birmingham City University
With Viola Sidambe 
Tissue Viability Specialist Nurse 
University Hospitals Coventry & Warwickshire NHS Trust

• changing practice in the early detection of heel pressure ulcers 
• deal with heel:  collaborative approach with community and acute trusts
• enabling nurses to carry mirrors to undertake regular heel checks 
• what have we learnt and how we have reduced heel pressure ulcers  in     
   Birmingham City University

11.10	 Question and answers, followed by tea & coffee at 11.20

12.50	 Question and answers, followed by lunch at 13.00

15.15	 Question and answers, followed by tea & coffee at 15.25

17.00	 Question and answers, followed by close at 17.10

12.05	 Think Heels: Communicating heel pressure ulcer prevention
Judy Elliott 
Tissue Viability Nurse Specialist
East Kent Hospitals University NHS Foundation Trust

• undertaking an RCA investigation of a heel pressure ulcer
• what we have learnt from RCA investigations in this area 
• our experience: ensuring the equipment is available and rolling out “Heel Watch”

10.40	 Reducing the incidence of hospital acquired heel pressure ulcers in practice
Deborah Gleeson
Lead Nurse Service Manager, Tissue Viability 
St Helens NHS Trust

• a multifaceted approach to heel pressure ulcer reduction
• working with patients 
• measuring improvement
• what works: our experience 



Venue
De Vere West One, 9-10 Portland Place, London, W1B 1PR. 
A map of the venue will be sent with confirmation of your 
booking.

Date Friday 3 February 2017

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2011

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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