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“Falls are a major concern for patient safety and a marker of care quality. A significant number of
falls result in death or severe or moderate injury, at an estimated cost of £15 million
per annum for immediate healthcare treatment alone” NHS England 2015

“Falls and fall-related injuries are a common and serious problem for older people, particularly
those who have underlying pathologies or conditions. Falls are a major cause of disability and the
leading cause of mortality resulting from injury in people aged 75 and older in the UK.People aged

65 and older have the highest risk of falling. Around 30% of adults who are over 65 and living at
home will experience at least 1 fall a year (approximately 2.5 million people in England). This rises
to 50% of adults over 80 who are either at home or in residential care. Most falls do not result in
serious injury, but annually approximately 5% of older people living in the community who fall
experience a fracture or need hospitalisation... The human cost of falling includes distress, pain,
injury, loss of confidence, loss of independence and mortality.

Falling also affects the family members and carers of people who fall. Falls are estimated to cost
the NHS more than £2.3 billion per year “

NICE March 2015

This conference focuses on setting up and running effective falls services and falls clinics.
Through national updates, practical case studies and extended in depth sessions the conference will
look at what excellence in falls services looks like, setting up and running an effective falls service,
improving referrals, developing proactive preventative programmes such as exercise and balance
training, delivering the individual multidisciplinary assessment, medication assessment, meeting the
psychological needs of those who have fallen, developing links between community and acute falls
services including in-reach and out reach, and how to measure and monitor the quality of your
falls service.

Follow conference developments on twitter #NHSFalls

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933  fax 0208 181 6491 P&pﬁ'ﬁ}%&%ﬁﬁ J



10.00 Chairman’s Introduction

Julie Windsor « improving care and services for older people
Patient Safety Lead, Older People & Falls « ensuring all clinicians acquire the knowledge and skills appropriate for safe and
NHS England competent care of older people with comorbidities and frailty

10.30 What does excellence in falls services look like? Critical elements of an effective Falls Service

Professor Cameron Swift ¢ what do consultants want when they refer someone to falls service
o the critical elements of an effective falls services

Emeritus Professor and Consultant Physician
f 4 * how can falls services be improved? learning from the national audit

King’s College London

11.00 Question and answers, followed by coffee and exhibition

11.35 EXTENDED SESSION

Setting up and running a Falls Servcie/Clinic and developing an effective service

. e setting up and running an effective falls service
Michelle Nolan - X X ) )
X e communicating the service and ensuring appropriate referrals, ensuring all those who
Falls Prevention Nurse have fallen or are at risk of falls are referred to the service
Aintree University Hospital NHS Foundation Trust e the support you will need and the role of the falls service in educating and training
frontline staff
¢ developing competence for the role
¢ an overview of our falls services and clinics

12.30 Meeting the psychological needs of those who have fallen: managing fear of falling and supporting people to regain

confidence after a fall

Dr Steve parry ¢ understanding fear of falling and the psychological impact of a fall
e interventions and tools that can help

Consultant Physician
4 * supporting people to regain confidence after a fall

The Newcastle Upon Tyne Hospitals NHS Trust

13.00 Question and answers, followed by lunch and exhibition
14.00 EXTENDED SESSION

Developing individual multidisciplinary assessment services for those who have fallen or who are at risk of falling

Dr Parul Shah « identifying the root cause and contributing factors to a fall
; . i * a step by step guide to effective individual multidisciplinary assessment
Associate fellow of The Higher Education « what should a multifactorial assessment include?

Academy) Consultant Physician General and Elderly Medicine « reducing future falls risk
with special interest in Falls and Syncope Clinical Lead for Frail
Elderly Northampton General Hospital

14.45 Medication assessment and recommendations

Kanda rp Thakkar e assessing medications within falls services and clinics
Chief Pharmacist ¢ understanding which medications contribute to falls
Bedford Hospital NHS Trust » working with falls services to improve practice

15.15 Question and answers, followed by tea

15.50 Developing proactive prevention programmes such as exercise and balance training

Jackie Rig"n ¢ encouraging older people to take part in physical activity essential for healthy ageing
e motivation and compliance with exercise programmes

Falls Prevention Therapy Lead, Clinical Specialist Physiotherapist . ) ) -
¢ improving the public health messages from falls services

Cambridgeshire and Peterborough NHS Foundation Trust

16.20 Developing links between acute and community falls services

Claire Mclntyre e developing links between acute and community falls services
* improving the access of patients to specialist falls assessments

Team Lead and Specialist Falls OT
P e providing in-reach services including case finding roles in A&E and fracture clinics

Westminster Rehab Services

16.50 Question and answers, followed by close
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> How to book Book with credit card and .\ healthcareconferencesuk.co.uk Fax the booking form to Post. this for.m to Healthcare Conferences UK,
receive a 10% discount* 0208 181 6491 8 Wilson Drive, Ottershaw KT16 ONT
> YOLII’ Deta S (please complete a new form for each delegate. Photocopies are acceptable) > Pay nt
Dr Mr Mrs Ms (Please Circle) By Cheque A cheque for is enclosed
Please make Cheques Payable to: Healthcare Conferences UK Ltd
First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address Postcode

Accounts Email

PURCHASE ORDER NUMBER
(If Applicable)

Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Telephone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,

Please also ensure you complete your full postal address details for our records. By credit card please debit my Visa/Mastercard/Switch

Please specify any special dietary or access requirements Cardholder’s Name
Card No.
Valid From Expiry Date
This form must be signed by the delegate or an authorised person Issue No. (switch only)
before we can accept the booking You will be contacted during the processing of your booking for your card security code
(By signing this form you are accepting the terms and conditions below) (this is the last three digits of the number printed on the back of your card)
Name Signature
Signature Card billing address
Date Promotional Code
conference | cannot attend the conference but would like to receive a PDF containing the The PDF will be sent out after the conference, please fill in the
Docu mentaﬁon conference handbook material, which includes speaker slides, at £49 each. ‘Your Details’ section above for delivery, and the ‘Payment” section.

Where did you hear about this conference?

Venue *Card Discount Accommodation
ICO Conference Centre, 22 Berners Street, London, 10% discount when you book with credit card. This offer is exclusive On confirmation of your booking you will receive details of
W1T 3DD. A map of the venue will be sent with confirma- to card bookings and cannot be used in conjunction with any other accommodation.
tion of your booking. Healthcare Conferences UK offer. Confirmation of Booking
Date **Group Rates All bookings will be confirmed by email, unless stated otherwise.
Tuesday 26th April 2016 A discount of 15% is available to all but the first delegate from the same Please contact us if you have not received confirmation 7-10 days
Conference Fee organisation, booked at the same time, for the same conference. after submitting your booking.
[ ] £365 + VAT (£438.00) for NHS, Social care, private Terms & Conditions Exhibition
healthcare organisations and universities. A refund, less a 20% administration fee, will be made if cancellations are  If you are interested in exhibiting at this event, please contact
D £300 + VAT (£360.00) for voluntary sector / charities. received, in writing, at least 4 weeks before the conference. We regret Carolyn Goodbody on 01932 429933, or email Carolyn@hc-uk.org.uk
! o that any cancellation after this cannot be refunded, and that refunds Credits
[ £495 + var (£594.00) for commerecial organisations. for failure to attend the conference cannot be made, but substitute

CPD Certified. Recognised by the Good Governance Institute.
Conference Producer is a member of the Association of British
Professional Conference Organisers (ABPCO).

delegates are welcome at any time.
The fee includes lunch, refreshments and a copy of the

conference handbook. VAT at 20%.
For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conferences UK’ We occasionally release yaw. details rovcor.npanles fpunsaring or exhibiﬁng at Healthcare Conferences UK n?serve thfe right.m make changes to =
database and may be used to update you with details of other events that we our ever!ts. If}/ou DO NOT wish to receive information from these companies, speakers and programmes without prior notice. A,BPC D
organise. If you DO NOT wish to receive this information, please tick this box D please tick this box D ©Healthcare Conferences UK Ltd 2015 LHBE T
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