' \Women in
Healthcare,
Pharma & Medical

Leadership Summit

Accumulate the confidence to lead with authority in your

career within the Health sector

FEATURED SPEAKERS

Joanne Gibbs

) Director Provider Services
Auckland District Health Board
Dr Amanda Smith Chief Advisor, Disability.
Director, IDCC&R. National Services Purchasing
National Health Board
Ministry of Health

Counties Manukau District Health Board

Jenny Parr Director of Patient Care,

g Chief Nurse and Allied Health Professions Officer
Debra Lumsden

@ VP Human Resources
Fisher and Paykel Healthcare

-~y Philippa Dennis

= =% NZ Country Manager

“~ @ Medtronic (Minimally Invasive Therapies Group)

Teri Thomas Executive Vice President for Global Sales,
Marketing, and Strategy
Orion Health

Evon Currie
General Manager, Population and Public Health
Canterbury District Health Board

Chiquita Hansen
.a Chief Executive Officer
5 Central PHO

Andrew Tompkin
Country Manager
AbbVie

A Jacquie Palmer Managing Director
Pharmaceutical Solutions Ltd
Australia and New Zealand

Kirsty Vercoe
New Zealand Area Manager
, Celgene

Chief Nursing and Midwifery Officer
Southern District Health Board

Marion Guy
Board Member
Bay of Plenty District Health Board

Claire Austin Group Manager, Health Workforce
New Zealand at People and Transformation
Ministry of Health

l Jane Wilson

Megan Main
Chief Executive
. NZ Health Partnerships

s

«  Juliet Hull
=4 Business Leader NZ Ethicon

‘Fx Johnson & Johnson New Zealand

Kirsten Keown
& Director and Business Psychologist
. Mindset NZ

g Jilly Tyler
Campaign Clincal Lead
y Ko Awatea

Cindy Blackwell
Improvement Advisor
Ko Awatea

Ines Bruins
Life Coach
Resilience Resources Ltd.

AUCKLAND

Fisher&Paykel

HEALTHCARE

Medtronic

ORION*

HEALTH
G SOF

CentralPHD &=

aobbvie

8%% aaaaaaaaaaa 1 Solu

A
G

Southern District
NN

Heaith Board

MINISTRY OF
HEALTH

MANATO HAUORA

NZ HEALTH
PARTNERSHIPS

fohmeon-fohmon

/ﬂ Mindset

S AWAYTE A
B ey el e

S AWATE A
Eat arvead m

2018 Theme:
‘Show Up, Step Up’

Pre-Summit Workshop

27 February 2018

Summit

28 February & 1 March 2018
Post-Summit Workshop

2 March 2018

Crowne Plaza Auckland

Define your leadership strengths

Grow your career potential

Craft a resilient outlook

Lead with conviction

EARLY BIRD DISCOUNTS
Book & Pay by 30 October 2017 to
receive an additional Value Plus Discount!

Phone: +64 9 927 1500
www.liquidlearning.com
Booking Code - W

LIQUIDLEARNING
bebetter



Pre-Summit Workshop

27 February 2018

9.00 - 4.30

Taming your inner critic and slaying the Imposter Syndrome

Confidence is the most important quality for leaders to have, both professionally and personally. Having the conviction to achieve great success is the
dividing line between a manager and an inspiring leader. Great leaders in Health can successfully internalise their achievements, reflect on them and
acknowledge their hard work throughout their career. This workshop will encourage aspiring leaders to create a plan and leave with a clear goal for

achieving what is most important to them.

Learn and experiment with strategies to diminish those feelings of not being good enough and examine typical workplace dynamics that hold women
back. You will leave the workshop with a changed awareness of how you can communicate to build powerful networks and navigate your workplace

with renewed confidence to tackle career and life opportunities.

Prevent the internalisation of failure

e A systems approach to diagnosing and closing performance gaps
e Developing your self-confidence

e Being proactive about challenges

The power of storytelling

e Using appreciative enquiry to navigate through change
e | eading others through turbulent times

e Conveying your opinions

Knowing your worth

e Asking for what you want

e Being courageous in your career

e Shifting from problems to possibilities

Evaluate your current career trajectory
* Plan for future career moves

e Extending the ladder to others

e Creating a high-performing workplace

Expert Facilitators:

Jilly Tyler Campaign Clincal Lead
Ko Awatea

With more than 15 years’ experience working in the fields of
Organisational Development, HR, and Business Improvement,
Cindy is passionate about working with leaders to lift
capability, engagement, and to improve performance with the
end-goal of achieving organisational success.

Working within complex organisations that value both
performance and their people is important to Cindy. Having
joined Ko Awatea, Counties Manukau Health, she is lucky
enough to be experiencing all of this in abundance.

Cindy has gained substantial knowledge and practical
experience in the areas of coaching, improvement science,
performance management, and change management. She
is passionate about leadership development, organisational
culture and employee engagement and loves to draw on this
to support the development of others.

Cindy is an International Certified Coach with International
Coaching Community.

WORKSHOP SCHEDULE

e 830-9.00 Registration ° 11.00 - 12.30
e 9.00-10.40 Session One e 12.30-1.30
e 10.40-11.00 Morning Tea e 1.30-3.00

Phone: +64 9 927 1500
www.liquidlearning.com

Cindy Blackwell Improvement Advisor
Ko Awatea

Jilly Tyler is the Campaign Clinical Lead with Ko Awatea,
which is part of Counties Manukau Health. Ko Awatea is a
centre for innovation and improvement supporting health
systems and public services locally and nationally. Jilly has
had extensive experience in the field of education and health.
Most recently has led and initiated a range of community
based initiatives that focus on building networks and

collaborating with others to find solution for complex
community problems. She has also vast experience in the
development of programmes for professional learning and

is an accomplished facilitator. Jilly has worked as a senior
manager in large organisations and this experience has given
her significant insight into the how women navigate careers to
achieve success.

Session Two e 3.00-3.20 Afternoon Tea
Lunch e 320-4.30 Session Four
Session Three e 430 Close of Workshop

SPONSOR TODAY!

Limited sponsorship and exhibition opportunities

available. For your chance to brand yourself as a
market leader, please call: +64 9 927 1500 or email:
partnership@liquidlearning.co.nz




Day One 28 February 2018

2018 Theme: ‘Show Up, Step Up’

Aspiring leaders must have the courage to challenge themselves and
explore innovative ways of working and leading. Leadership involves
continual reflection and growth to overcome your boundaries. Vision

and foresight are vital to propel yourself towards success. Our agenda is
composed of health professionals who display this fearlessness. These
leaders will reflect on their career journeys and demonstrate the unflinching
courage needed to excel in this industry.

8.30 - 8.55

Registration and Morning Coffee

8.55-9.00

Official Welcome and Opening Remarks from
the Chair

9.00 - 9.40

OPENING KEYNOTE CASE STUDY

CentralPHO &=

9.40 - 9.50

Propelling your career through confidence

The greatest leaders all have one thing in common: their
courage. Having the ability to be bold is a necessity in a
role that requires grit and determination. Drawing on her

experience in nursing management and primary health care

leadership, Chiquita will discuss:

e Building the courage to be heard

e | eading by example

e Sharpening your self-confidence

Chiquita Hansen Chief Executive Officer
Central PHO

Questions and Discussion

Enrich your career experience

11.45-12.35 INTERACTIVE PANEL DISCUSSION
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12.35-1.35

Fusing work and family priorities
Walking the tightrope between your personal and
professional life is a long-standing challenge that all
professionals face. With the many responsibilities that leaders
have on a dalily basis, it is becoming increasingly difficult to
fully attend to every aspect of our lives. Drawing on their
successes of balancing dual priorities, our panellists will
explore:

e Healthily balancing the use of technology

e Mindfully attending to yourself

e The power of effective support networks

Jacquie Palmer Managing Director
Pharmaceutical Solutions Ltd Australia and New
Zealand

Andrew Tompkin Country Manager
AbbVie

Kirsty Vercoe New Zealand Area Manager
Celgene

Networking Lunch

1.35-2.15

EXPERT COMMENTARY

9.50 - 10.30

CASE STUDY

e

Sharpening your situational adaptability

The essence of versatility is understanding that no two
people or situations are the same. Leaders must be aware
of the different factors at play in each setting and react
accordingly. Alertness and malleability are key predictors
of those who can lead with firm direction in times of
uncertainty. Juliet will explore:

e Transforming obstacles into opportunities

e Capturing training opportunities for success

® Resolving challenges proactively

Juliet Hull Business Leader NZ Ethicon
Johnson & Johnson New Zealand

10.30 - 10.40 Questions and Discussion

10.40 - 10.55 Morning Tea

10.55 - 11.35 EXPERT COMMENTARY
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Powering through pressure periods
All leaders face intense demands with strict deadlines,

requiring them to make effective decisions. As an emerging

leader, it is important to maximise your performance and
decision making capability. Cindy will provide guidance
and practical advice supporting individuals to master the
pressure involved in the health sector:

e | eading your team

e Keeping positive during stress periods

e Being proactive about challenges

Cindy Blackwell Improvement Advisor
Ko Awatea

11.35 - 11.45 Questions and Discussion

Y Mindset

215-2.25

Leading with sound communication

Positioning yourself as an inclusive leader requires a delicate
balance between listening and taking charge. The ability to
portray your ideas with conviction and agency is a vital skill
that all managers must possess. In this session, Kirsten will
discuss:

e Managing difficult conversations with ease

e Engaging your team towards empowerment

e Sharing your vision with assertiveness

Kirsten Keown Director and Business Psychologist
Mindset NZ

Questions and Discussion

2.25 - 3.05

CASE STUDY

Medtronic

3.05 - 3.15

Managing the divide between friend and leader
It is difficult to anticipate how to react when you are put

in a position of authority over your colleagues. While it is
important to continue to develop a rapport with your team,
it is also necessary to step up and be the driving force
towards productivity. As an experienced mentor, Philippa will
discuss how to foster an environment of collaborative goal
achievement.

e Earning respect through relatability

® | eading with credibility

e Mentoring with consistency and fairness

Philippa Dennis

NZ Country Manager

Medtronic (Minimally Invasive Therapies Group)

Questions and Discussion

3.15-3.30

Afternoon Tea

PLUS TWO WORKSHOPS!

Plus Two Separately Bookable Full-Day

Workshops on 27 February & 2 March 2018

3.30 - 4.10

CASE STUDY

Assertively advocating your values
There is scope for a variety of opportunities within a large and

Women in Leadership &
Manoagement Australasia

All WILMA Members receive 10% off the Standard Rate

Sign up today at www.wilma.net.au

VALUE PLUS DISCOUNT

Receive up to $400 off registration if you
register and pay by 30 October 2017




Southern District . = ,
—==_ theimportance of remaining rooted to their core values. Self-

4.10-4.20 Questions and Discussion

varied health sector. While it is important to explore the different Day TWO 1 MaI’Ch 201 8

career pathways that present themselves, leaders must value

respect stems from building an honest career that you can 8.30-8.55 Morning Coffee

genuinely be proud of. In this session, Jane will explore:
e Creating a career that stems from integrity

8.55-9.00 Opening Remarks from the Chair

* Standing up for yourself 9.00-9.45 OPENING CASE STUDY

¢ Building trust through relatability

Jane Wilson Chief Nursing and Midwifery Officer
Southern District Health Board

Fisher&Paykel The value of effective mentoring

HeaLtricare  Continuous change and growth are the only constant
that life throws at us. The most effective way to grasp
every opportunity is by being open to guidance towards

4.20 - 4.30

a career we can be proud of. Debra will speak about the

Concluding Remarks from the Chair valuable lessons she has learnt from the coaching she

ALSO AVAILABLE

has received throughout her career and how this has
shaped her professional journey so far:
e The importance of having a mentor

NETWORK’NG RECEPTION e Shaping your life as you see fit

e Gaining valuable experience to propel your career
4.30 - 5-30PM Debra Lumsden VP Human Resources
o y Fisher and Paykel Healthcare

Make the most of your Liquid Learning 9.45-10.00 Questions and Discussion

experience, join us to network over

// . complimentary canapés and drinks 10.00 - 10.45 OPEN|NG. CASE STUDY
. N2 HEALTH Transforming from technical expert to leader
PARTNERSHIPS  The transition between a knowledge-focused role and a
leadership position can be a challenging shift. Leaders
must understand how to utilise their technical background
to their advantage in a role that requires the management
and empowerment of others. In this session, Megan will
speak about:
e Making the transition into a leadership role
e | earning to effectively mentor your team
e Thinking strategically about leadership

Megan Main Chief Executive
NZ Health Partnerships

10.45 - 11.00 Questions and Discussion

11.00 - 11.15 Morning Tea

6TH 11.15-12.00 CASE STUDY

memm  Demolishing restrictive beliefs
WOMEN IN LEADERSHIP The stepping stones to success include having the self-

SUMMIT 2018 awareness to recognise your potential and the confidence

to realise your ambitions. Leaders must have the self-
19, 20, 21 & 22 February 2018 assurance to direct their careers to new heights. Drawing
Pullman Hotel Auckland on her extensive leadership experience across various

health organisations, Claire will examine:
e Defeating unconscious biases

e Empowering yourself towards success
® | ooking beyond the glass ceiling

CLINICAL LEADERSHIP IN HEALTHCARE Claire Austin Group Manager, Health Workforce

New Zealand at People and Transformation
WORKSHOP Ministry of Health
23 & 24 January 2018 12.00 - 12.15 Questions and Discussion

Cliftons Auckland

30 & 31 January 2018
Cliftons Wellington

12.15-1.15 Networking Lunch

GROUP DISCOUNTS AVAILABLE

DELEGATES DELEGATES DELEGATES

10%DISCOUNT 15%DISCOUNT 20%DISCOUNT

Receive up to $300 off registration if you
register and pay by 18 December 2017

Receive up to $150 off registration if you
register and pay by 29 January 2018

SUPER SAVER DISCOUNT Y EARLY BIRD DISCOUNT



Lead with authority

1.15-2.05 INTERACTIVE PANEL DISCUSSION

Implementing success through effective
prioritisation
With an ever-increasing emphasis on doing more with less
within the healthcare sector, it is important for leaders to
learn to plan efficiently and manage their time wisely. Being
proactive instead of reactive to important tasks is the only
Medtronic way to finish a day feeling satisfied and accomplished. Our
panellists will discuss:
ORlON* e Improving your overall efficiency
e HEALTH ® Preventing work-related burnout
e Multitasking without compromising quality
Dr Amanda Smith Chief Advisor, Disability. Direc-
tor, IDCC&R. National Services Purchasing National
Health Board
Ministry of Health
Evon Currie General Manager, Population and Public
Health
Canterbury District Health Board
Joanne Gibbs Director Provider Services
Auckland District Health Board
Philippa Dennis NZ Country Manager
Medtronic (Minimally Invasive Therapies Group)
Teri Thomas Executive Vice President for Global
Sales, Marketing, and Strategy
Orion Health

CASE STUDY

@B2usksiene

2.05-2.40

Negotiating challenging situations

The art of successful negotiation lies in the ability to solve
ANUKAS problems collaboratively using creative and novel strategies.

HEALTH Effectively conveying your ideas and persuading others to

understand your perspective is a skill that all leaders should

master. Drawing on her global healthcare experience, Jenny

will discuss:

e Communicating your opinions

¢ Achieving mutual satisfaction

e Compromising without sacrificing

Jenny Parr Director of Patient Care, Chief Nurse and
Allied Health Professions Officer
Counties Manukau District Health Board

INTERACTIVE CLOSING ROUNDTABLE

Moving towards excellence

The New Zealand health sector is ripe with potential for
growth. It is up to leaders to step up and take every chance
to seize the opportunities that present themselves. This
closing session will provide participants with the chance to
step back and reflect on the knowledge they have absorbed
and how best to utilise this to excel.

® Enhancing self-insight

e Preparing your skill-set for success

e Planning to overcome career challenges

Ines Bruins Life Coach
Resilience Resources Ltd.

3.55 - 4.20

4.20 Concluding Remarks from the Chair
and Summit Close

/ABOUT THE EVENT

In a Health sector that strives for the betterment of others, leaders tend to
put their self-development needs second. In order to ascend and reach
your potential, courage needs to be the backbone of all major decisions.
LLeaders must dare to step up and make the most of every advancement
opportunity that comes their way.

The 2nd Women in Healthcare, Pharma & Medical Leadership Summit
assembles some of the most prominent women across these sectors.
Interactive panels, reflective case studies and expert commentaries will
create a collaborative forum for emerging leaders. A motivating speaker
line-up will reflect on their experiences and share guidance on how to move
forward into a workforce that’s equally challenging as it is rewarding.

2.40-2.55 Questions and Discussion
2.55-3.10 Afternoon Tea
3.10-3.40 EXPERT COMMENTARY

The highs and lows of Nursing leadership

/Q) e Regardless of your role, it is vital that leaders have the
endurance to lead through turbulent times. Within a
continuously evolving industry, change is the only constant
and must be embraced. Drawing on her extensive nursing
background and healthcare leadership experience, Marion
will explore:
e Developing a resilient outlook
e Cultivating your stamina
e Maintaining calm during adversity

Marion Guy Board Member
Bay of Plenty District Health Board

3.40-3.55 Questions and Discussion

L

Phone: +64 9 927 1500
www.liquidlearning.com

WHO WILL ATTEND

Current
Leaders

LIQUIDLEARNING



Post-Summit Workshop

2 March 2018

9.00 - 4.30
Crafting effective leaders

Our professional lives are a piece of work that must be edited continuously. It is only through maximising every opportunity to train and grow that
a leader can evolve into their full potential. The most admirable leaders are those that lift themselves and their teams up equally. However, to do
this requires an unlimited capacity for self-awareness and empathy.

This workshop focuses on fine-tuning your leadership talents. It aims to provide aspiring leaders with the skills they need to foster a culture of
openness and ‘relatability’. Most importantly, it will build individuals that are able to lead their team with vision, agency and purpose.

Coaching and mentoring with ease
* Empowering your team

e Understanding your team'’s strengths
¢ | earning to delegate responsibility

Developing your leadership talents

e Mastering your strengths

e Sharpening your self-awareness

e Transforming weaknesses into opportunities

Fostering an environment of ‘approachability’
e Creating a culture of open communication

e Valuing constructive feedback

e Creating a platform for ideas

Confidently taking charge
e Developing assertiveness
e | eading with direction
e Prioritising for success

Expert Facilitator:

Ines Bruins Life Coach
Resilience Resources Ltd.

Life coach (wellbeing/resilience)

Service relationship manager

Clinical supervisor

Nurse advisor

Senior lecturer at University (both undergraduate and post graduate level)
clinical coordinator for postgrad nurses

Workforce development in mental health

Developing new ways of working

Acute mental health nurse

WORKSHOP SCHEDULE

8.30 - 9.00 Registration e 11.00-12.30 Session Two e 3.00-3.20 Afternoon Tea
e 9.00-10.40 Session One o 12.30-1.30 Lunch 3.20-4.30 Session Four
e 10.40-11.00 Morning Tea e 1.30-3.00 Session Three e 430 Close of Workshop

GROUP DISCOUNTS AVAILABLE:

© 0

DELEGATES DELEGATES DELEGATES
10%DISCOUNT 15%DISCOUNT 20%DISCOUNT

SPONSOR TODAY!

Phone: +64 9 927 1500 Limited sponsorship and exhibition opportunities
i available. For your chance to brand yourself as a

www.liquidlearning.com market leader, please call: +64 9 927 1500 or email:
partnership@liquidlearning.co.nz



2nd Women in
Healthcare, Pharma & Medical
Leadership Summit

, 28 February, 1 & 2 March 2018

Organisation Name

Crowne Plaza Auckland
128 Albert St,
Auckland, 1010, New Zealand

Ph: +64 9 302 1111

Booking Form
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Options (per person) Value Plus Rate*** Super Saver Rate** Early Bird Rate*
y Standard Rate
Qty Register and pay by 30 October Register and pay by 18 December Register and pay by 29 January
4 Days $3695 + GST = ($4249.25) $3795 + GST = ($4364.25) $3945 + GST = ($4536.75) $4095 + GST = ($4709.25)
3 Days $2995 + GST = ($3444.25) $3095 + GST = ($3559.25) $3245 + GST = ($3731.75) $3395 + GST = ($3904.25)
é 2 Days $2195 + GST = ($2524.25) $2295 + GST = ($2639.25) $2445 + GST = ($2811.75) $2595 + GST = ($2984.25)
g7 1 Day Workshop $1245 + GST = ($1431.75) $1205 + GST = ($1489.25) $1345 + GST = ($1546.75) $1395 + GST = ($1604.25)
>
,—‘f Discounted off standard rates : Save up to $400 off Save up to $300 off Save up to $150 off
3
o
g R TOTAL incl GST
ST [ ] Exhibition Table, Brand Exposure at Event,
$8995 + GST = ($10,344.25) . i .
Package 2 x 2 Day Delegate passes All Prices listed in New Zealand Dollars
Conditions: Group Discounts apply for bookings made simultaneously. Only one discount applies. Group discounts
15% off 20% off apply to standard rates only. Group discounts are not applicable to Value Plus, Super Saver and Early Bird rates.
Value Plus, Super Saver and Early Bird Discounts are not applicable to the individual Workshop. Discounts cannot
Standard Rate Standard Rate be applied retrospectively and must be claimed at the time of booking. Liquid Learning Limited reserves the right to
Teamof5-7 Team of 8 + have sole discretion on an organisation’s eligibility for discounts. Note: Course materials, refreshments & lunches
are included. Travel and accommodation are NOT included. Registration Options are per person only.
Please Note: Payment is required prior to attending this event.
[ Credit Card Credit Card Details - Please charge my credit card for this registration: Electronic Funds Transfer (EFT)
redit ar Card Type [] Visa  [] MasterCard  [] American Express Please transfer funds dlrf_ecﬁ\y to:
Oc ( ) Westpac New Zealand Limited
heque (payable to Liquid Learning Limited . o0, ; . Account Name: Liquid Learning Limited
% Note: 2% surcharge applies to American Express payments Account No: 03 0252 0863638-00
S [] Electronic Funds Transfer N SWIFT Code: WPACNZ2W
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Cardholder’s Contact Number Signature and registrant name
X
Authorising Manager’s Details: This registration is invalid without a signature.
Name Position Phone
£ - -
2 Email Signature Date
<

X

Email this form to: registration@liquidlearning.co.nz or

Registration Policy If you are unable to attend this event, you may send a
substitute delegate in your place at no additional cost. Please advise us of any
substitutions as soon as possible. Alternatively, you may transfer your registration
to another event run by Liquid Learning Limited. A 10% service fee may apply.
Should you wish to cancel your registration, please notify us in writing as soon

as possible and a credit note will be issued valid for use towards any future event
held by Liquid Learning Limited in the twelve months following date of issuance.
Cancellation notifications received less than 14 days from the event running will
receive a credit note to the value of the registration fee less a service fee of $400
plus GST. Liquid Learning Limited does not provide refunds for cancellation.

The prices above are based on one person per registration. It is not possible for
multiple people to attend within any day of the event on a single registration. Split
tickets, i.e. a different person attending each day of the event, can be arranged. A
fee will apply. Please call us for details.

Liquid Learning Limited takes all care to produce high quality events that deliver as
promised. All advertised details are correct at time of publishing. However, when

circumstances beyond our control prevail, we reserve the right to change program
content, facilitators or venues. We also reserve the right to cancel or reschedule
events if circumstances arise whereby performance of the event is no longer
feasible, possible or legal. Liquid Learning Limited will not be responsible for any
loss or damage arising from any changes to or cancelling or rescheduling of an
event. If an event is cancelled or rescheduled, Liquid Learning Limited will make
every effort to contact every registered delegate; if an event is cancelled or you are
unable to attend the rescheduled event you will be issued with a credit note valid
for use towards any future Liquid Learning Limited event held in the twelve months
following date of issuance.

Disclaimer Liquid Learning Limited has taken due care in selecting qualified
professionals as its authors and course facilitators. The information provided by
course facilitators is not produced by Liquid Learning Limited and should not be
regarded as advice. Liquid Learning Limited accepts no responsibility for reliance
on such information and recommends that its clients seek further professional

Call us on: +64 9 927 1500

advice. Privacy Statement Liquid Learning Limited is committed to your
privacy. All information collected on this registration will be held in the strictest of
confidence and in accordance with the Privacy Act. Liquid Learning Limited will
add your information to a secure database. This will be used primarily to contact
you for ongoing research, product development and notice of future events

and services offered by Liquid Learning Limited. Occasionally you may receive
information from organisations associated with Liquid Learning Limited. If you do
not wish to receive such information please tick this box: [_]

To update or have your details deleted please advise our Database team at Liquid
Learning Limited, Level 18, BDO Tower, 120 Albert Street, Auckland 1010 New
Zealand, PH: +64 9 927 1500, email: database@liquidlearning.co.nz

© 2018 Liquid Learning Limited IRD 104 - 525 - 695



