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      A new NICE guideline on medicines optimisation, ensuring the safe and effective use of medicines was 
released on the 4th March 2015. 

“Around 15 million people in England currently have a long-term condition, a figure that is likely to grow due 
to an ageing population. As more people are living longer, the proportion with several long-term conditions 
is likely to increase too. While many long-term conditions are treated or managed with medicines, estimates 

suggest that between 30 and 50 per cent of medicines prescribed are not taken as intended. In addition, 
between 30 and 70 per cent of patients have an error or unintentional change to their medicines when they 
move from one care setting to another. Ensuring medicines are used safety is another continual challenge, 
since up to 8 per cent of unplanned admissions to hospital are due to medication issues. NICE guidance on 

medicines optimisation recommends that organisations should consider using a range of methods to identify 
patient safety incidents related to medicines use.” NICE 4 March 2015

Paul Chrisp, Programme Director for the Medicines Prescribing Centre at NICE will give the opening address 
and recently stated: “Enabling patients to take their medicines safely and effectively has been a longstanding 

challenge for the health service…The NICE guideline on medicines optimisation sets out what needs to be 
done by all health and social care practitioners and organisations to put in place the person-centred systems 
and processes required for the optimal use of medicines…The guideline also supports the safe and effective 

management of long-term conditions and when people are taking a number of medicines to treat more than 
one condition” NICE, March 2015

Liz Butterfield, Royal Pharmaceutical Society England Pharmacy Board lead for Medicines Optimisation, 
said: “We welcome this guideline that asks pharmacists, doctors and nurses to discuss and pay attention to 

people’s wishes about treatment…The Royal Pharmaceutical Society’s principles of medicines optimisation are 
reflected in this guideline and emphasise that decisions about treatment must be shared between patients and 

healthcare professionals.” March 2015

This conference focuses on implementing the key recommendations from the new NICE Guideline including 
putting the principles of medicines optimisation into practice, involving people in decision making about 
medicines, sharing information to avoid errors (including implementing the Patient safety alert on risks 

arising from breakdown and failure to act on communication during handover at the time of discharge from 
secondary care), medicines reconciliation, medication review and measuring and monitoring medicines 

adherence. 

Follow the conference on Twitter #medicinesoptimisation
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11.20 Questions and answers, followed by coffee and exhibition

12.50 Question and answers, followed by lunch at 13.00

17.00 Question and answers, followed by close

15.30 Question and answers, followed by coffee and exhibition at 15.40

      

Chairmans Introduction 10.00
Stephen Dean Member, Medicines Optimisation Guideline Development Group NICE & Consultant in Intensive Care and Anaesthesia 
Leeds Teaching Hospitals NHS Trust

  

10.40

Heidi Wright 
English Practice and Policy Lea
Royal Pharmacutical Society England Pharmacy 

Putting the principles of medicines optimization into practice 
• putting the principles of medicines optimization into practice
• challenges and tips for success 
• how will we measure adherence to the guideline 

12.20

Prof Henry Smithson 
Professor of General Practice
University College Cork

Measuring and monitoring adherence: how to monitor the extent to which the patient’s medication-taking behaviour 
matches the prescriber’s recommendations 

• assessing and monitoring adherence 
• taking action on non adherence: moving forward 

14.00

Omar Ali 
Formulary Development Pharmacist
Surrey & Sussex Healthcare NHS Trust

Medicines Optimisation - How do we value innovation with new medicines in today’s financial environment

• how do we value innovation with new medicines in the current fiscal climate
• how does medicines optimisation challenge the current financial flows of NHS delivery
   on outcomes?
• can we afford ‘excellence’ in medicines optimisation or sometimes, is ‘good enough’         
   good enough !!  

11.50

Prof Neal Maskrey 
Professor of Evidence-informed Decision Making
Keele University 

Changing behaviour: Involving people in decision making about medicines 
• improving shared decision making with patients: interventions that work 
• supporting healthcare professionals to work in partnership with patients taking  
   account of their individual needs and preferences 

14.30

Weeliat Chong 
Chief Pharmacist
Humber NHS Foundation Trust & Chair Guideline Development 
Group, Medicines optimisation: the safe and effective use of
medicines to enable the best possible outcomes NICE

Developing self management plans with patients  
• types of self management plan 
• developing individualised, documented self management plans to support people who  
    want to be involved in managing their medicines
• the impact of the right individualized information on medicines concordance and  
   adherence

15.00

Chetan Shah 
Associate Director & Medicines Reconcilitation Project Lead
NHS Specialist Pharmacy Services

Improving Medicines Reconciliation
• improving medicines reconciliation
• understanding your current processes and developing consensus best practice  
   standards for medicines reconciliation
• education, training and competency assessment and development 
• our medicines reconciliation project: making the changes in practice

16.00

 Tessa Lewis
 GP & Medical Advisor in Therapeutics & Guideline Development Group 
Member 
NICE

Improving the process of medication review
• improving the effectiveness of medication review
• managing adherence to multiple medicines
• examples of good practice 

                                     
                         Senior Pharmacist Medication Safety Team
                         NHS England

16.30

David Gerrett
Improving information sharing about medicines on transfer of care

•  sharing information to avoid errors
• how you can improve sharing about medications on transfer and at discharge
•  developing medicines-related communication systems when patients move from one        
care setting to another
• case studies and examples of good practice 

10.10

Paul Chrisp 
Programme Director for the Medicines Prescribing Centre 
National Institute for Health and Care Excellence (NICE) 

The 2015 NICE Guideline on Medicines Optimisation 
• an overview of the 2015 Guideline
• what works to improve medicines optimisation:  the evidence 
• the challenge of managing multiple medicines to treat co-morbid conditions
• priorities and practical issues for implementation
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Venue
Hallam Conference Centre, 44 Hallam Street, London  
W1W 6JJ.   A map of the venue will be sent with 
confirmation of your booking.

Date Monday 21 September 2015 

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.
£300 + VAT (£360.00) for IHM members.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right 
to make changes to speakers and programmes 
without prior notice.
©Healthcare Conferences UK Ltd 2015

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
This conference CPD certified. This conference is recognised by the 
Good Governance Institute. Conference Producer is a 2015 Member 
of the Association of British Professional Conference Organisers 
(ABPCO). 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

cre
dit c

ard

 disc
ount*

Group booking

disc
ount**

10%

15%

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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