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Convenors’ Welcome

The Congress returns with high quality concentrated content
showcasing the world’s best practice in plastic surgery. We have
brought together an incredible international faculty, all of whom have
been chosen because they are at the leading edge of our specialty.

Albert Losken has been the editor for textbooks on, “Advances in Abdominal Wall
Reconstruction” (2012);”Accellular Dermal Matrices in Breast Surgery” (2010); and
“New Techniques in Partial Breast Reconstruction: The Oncoplastic Approach”
(2008). He has obvious extensive expertise in ADMs, radiation and expanders,
cancer surveillance following fat grafting, partial and total breast reconstruction
and abdominal wall reconstruction. Not to be missed.

Helmut Fischer is the European master of nasal and facial reconstruction. He

is now professor and head of Plastic Surgery at the Marienhospital in Stuttgart,
where he is the organiser of the first international nasal reconstruction congress.
He will teach on all aspects of this critical topic as well as other areas of facial
reconstruction and cosmetic surgery.

Mario Pello Ceravolo is President of the Italian Association of Aesthetic Plastic

Surgery. He is Brazilian trained and honed his skills in the USA. He has 70
international papers on facial aesthetic surgery and is the rare aesthetic surgeon
who bases what he does on a strong foundation of science and anatomy. He
will give us invaluable insights into browlift, canthoplasty, periocular fat grafting,
secondary blepharoplasties, zygomatic implants, nasal tip projection, nasolabial
angle, the anterior neck and plastysma bands, submandibular glands as well as
his wealth of experience and tips in cosmetic breast surgery.

Apart from the stellar speakers outlined above, we anticipate a number of

further international speakers running educational forums hosted by our sponsor
partners. We are also anticipating a definitive master forum on ADMs. This will
combined a myriad of international and local speakers where we can thrash out all
aspects of this mushrooming field of products and indications, both for aesthetics
and reconstruction. We will run a younger fellows forum, a laser safety workshop
and a practice manager’s course amongst other activities. There will be something
for everyone.

We believe the congress in 2015 will be fantastic. It’s only 2 days off work for the
highest quality international meeting. We look forward to seeing you in Brisbane.

Darrell Perkins Mark Magnusson
Convenors, Plastic Surgery Congress 2015
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Presidents’ Invitation

PLASTIC
SURGERY
i CONGRESS

| look forward to warmly welcoming you to our Australian Plastic
Surgery Congress, 6-10 May 2015, in my hometown of Brisbane,
the capital of Queensland.

Queensland’s coastline is a paradise of one beautiful beach after another.
Brisbane is a vibrant cosmopolitan city and gateway to ecotourism in tropical
north Queensland and its World Heritage listed areas such as the Great Barrier
Reef and Daintree Rainforest. If you haven’t sampled Queensland then 2015 is
your opportunity; if you’re a return traveller then you’ll know there’s so much
more to see.

Our meeting showcases the best of Plastic Surgery across the reconstructive
and aesthetic spectrum of our work with the highest quality International

and Australian faculty. The Australasian Foundation for Plastic Surgery

(the Foundation) is an active participant in the Congress and will host

the Foundation’s BK Rank Lecture. This Congress is the culmination of
comprehensive planning over the last two years and offers a great opportunity
for all of us to update our knowledge, meet up with friends and colleagues,

old and new, and enjoy each other’'s company. Our Convenors, Darrell Perkins
and Mark Magnusson, have built a high quality scientific program preceded by
practical workshops on 6th May. The presentations focus on the latest updates
in technology, techniques and developments in plastic surgery. We also thank
our sponsors and exhibitors for their support.

We hope to see you in Brisbane in May 2015.

Tony Kane
President ASPS

PLASTIC SURGERY CONGRESS 2015 | REGISTRATION BROCHURE



(]

" Hr"r"'

Organising Committee

e Darrell Perkins, Co-convenor PSC 2015

e Mark Magnusson, Co-convenor PSC 2015

e Tony Kane, President ASPS

e Gaye Phillips, Chief Executive ASPS

e Greg Eliovson, National Manager Membership Services ASPS

Venue
The PSC 2015 will be held at: = BRISBANE
Brisbane Convention and Exhibition Centre .

. P convention
Cnr Merivale & Glenelg Street & exhibition
Brisbane QLD 4101 AUSTRALIA - CENTRE
Tel: +61 7 3308 3000 ’
Web: www.bcec.com.au
PSC 2015 Secretariat

. the . .

PQ Box 576, Crows Nest NSW 1585 Australia A association
Tel: + 61 2 9431 8600 k SDeCia”StS
FaX + 61 2 9431 8677 taking care, adding value

Email: psc2015@theassociationspecialists.com.au
Web: www.plasticsurgery.org.au

Key Dates

Call for Abstracts Closing Date Friday, 6 February 2015
Early Bird Registration Closing Date Friday, 6 February 2015
PSC 2015 6 - 10 May 2015

Exhibition Open 7 May 2015

Welcome Reception 7 May 2015

Gala Dinner 8 May 2015

Trade Breakfast 10 May 2015
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Keynote Speakers

We are delighted to have the following International Keynote Speakers involved with the Congress:

Dr Helmut Fischer

Dr Helmut Fischer is now Professor and Head of the
Plastic Surgery Department at the Marienhospital, in
Stuttgart Germany. His main areas of interest are nasal
reconstruction and rhinoplasty along with reconstructive
and aesthetic surgery of the eyelids, periorbita, ears, lips,
face, forehead and brows.

Dr Fischer is the instigator and convenor of the first
international Stuttgart nasal reconstruction congress to be
held next year in conjunction with the legendary Stuttgart
rhinoplasty course, of which he is also now the convenor.

Apart from being a master rhinoplasty and facial aesthetic
surgeon, Wolfgang Gubisch described Helmut in regards
to his expertise in nasal and facial reconstruction “he is to
Europe what Burget and Menick are to the USA”.

The convenor’s note is that Helmut, like Wolfgang, is the

quietly spoken, non self promoting master technician. He is
by reputation an excellent teacher.

Dr Albert Losken

Dr Losken is certified by the American Board of Plastic
Surgery and is the Hamm Professor of Surgery and
Program Director in Emory University’s Division of Plastic
Surgery. He specialises in aesthetic and reconstructive
breast surgery, facial rejuvenation and body contouring.
Dr. Losken earned his medical degree at Harvard Medical
School, where he graduated with the highest honors, and
completed his general surgery and plastic surgery training
at Emory University.

He is former chief of Plastic Surgery at the Atlanta VA
Hospital and currently Chief at Children’s Healthcare

of Atlanta at Egleston. He is voted by peers as one of
“Atlanta’s Top Doctors” and has received “Teacher of
the Year” award at Emory on numerous occasions. His
contributions to the field include more than 100 scientific
articles on all aspects of plastic surgery and numerous
book chapters focusing on breast reconstruction.
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Dr Mario Pelle Ceravolo

Dr Ceravolo is board certified in general and plastic
surgery. He trained in Brazil with Prof. Pitanguy and

in the United States for 8 years. He is the President

of the International Medical Academy, a member of
several international societies (ISAPS, American ASAPS,
American ASPS), a Professor of plastic surgery at the
University of Padova and San Marino, Italy, and was
elected President of the Italian Association of Aesthetic
Plastic Surgery.

Dr Ceravolo has published over 70 papers in international
reviews mainly on aesthetic surgery. He is also the

author of a book on “Aesthetic Surgery of Midface and
Neck”. He is deeply dedicated to teaching in academic
areas, international congresses and surgical dissections
courses on cadavers. His ideas and techniques are based
on anatomic principles and help elucidate many of the
complex areas in eyelid and facial surgery.
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Program Highlights & Workshops

We are thrilled to announce the contribution of a number of international faculty
to the Congress and in the coming weeks announcing domestic faculty who will
round out what promises to be a stimulating program.

The main themes of PSC 2015

e Head and neck, facial and nasal reconstructive and aesthetic surgery

e Body contouring including surgery after massive weight loss and abdominal
wall reconstruction

¢ Breast surgery both aesthetic and reconstructive

e Fat cell grafting, with both a scientific and clinical emphasis

e Research in the area of head and neck surgery, craniofacial surgery, fat cell
grafting, breast surgery, breast implants, body contouring, aesthetic surgery

Injectables Workshop

DATE: Wednesday, 6 May 2015

TIME: 0800 - 1230

VENUE: Plaza Rooms 6 & 7, BCEC

COST: Included in all full congress registrations

A course on Injectables will be open to all delegates registered to the Congress.

This course will be in two parts.

e The first part of this session will focus on what is the Total Face Treatment
Approach?

e The second part of the session will discuss choosing the right product for the
best outcome

Laser Workshop

DATE: Wednesday, 6 May 2015
TIME:  1330-1700

VENUE: Plaza Rooms 6 & 7, BCEC
COST:  $250

This course is designed for new users of lasers for plastic surgery and skin
procedures. There is an emphasis is on mechanisms of action, and safety issues
for the operator and patients. The course addresses the following topics: Optical
properties of the skin; Absorption spectra of key components; Mechanism of
action of lasers on soft tissues emphasizing the effect of wavelength; Overview of
major laser types; Laser hazard classifications, Australian/New Zealand Standard
4173; Nominal hazard zones; Direct viewing hazards; Specular reflection hazards;
Laser protective eyewear, and Regulatory requirements.
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Practice Managers’ Forum

DATE: Friday, 8 May — Saturday, 9 May 2015

TIME: 0830 — 1700 hours

VENUE: Plaza Room 8, BCEC

COST:  Included in selected registration types (see page 14)

The Practice Managers’ Course will take place from Friday, 8 May —
Saturday, 9 May 2015. This session is ideal for those who would like to
further educate their support staff and to provide the opportunity for them
to increase their skills. This course is open to all Registered Nurses and
Practice Managers, regardless of which particular field of medicine they
may work in and will cover the following topics:

e Privacy, confidentiality and electronic records management
e How to employ staff: The National Employment Standards (NES),

Health Professional and Support Services Award (HPSS), Nurses Award
and the Fair Work Act

e Managing employees: How to hire well, how to manage employees and
how to terminate employees

e Doctors’ Contracts: When to use employee agreements, independent
contractor and service agreements

e How to provide a safe place of employment: What is workplace health
and safety and how to ensure you manage your staff’s psychological
health

e How to manage difficult patients, how to get the best from your staff
and why communication skills are fundamental

Call for Abstracts

The PSC 2015 Organising Committee invite the submission of scientific
papers to be considered for inclusion in the program of PSC 2015. Both
research and clinical papers will be considered.

The Committee will preference papers which are of publishable quality,
and are in general unlikely to accept case reports or very small series
unless of unique interest. Poster presentations will be in electronic format
at the Congress.

Authors of research papers who wish to have their abstracts considered
for inclusion in the scientific program must submit their abstract(s) via the
ASPS website — www.plasticsurgery.org.au.

SUBMISSION CLOSING DATE: FRIDAY, 6 FEBRUARY 2015
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Conference Program*

Thursday, 7 May 2015

0730 - 0830

0830 - 0900

0900 - 0930

0930 - 1030

1030 - 1100

1100 - 1300

1300 - 1400

1400 - 1500

1500 - 1530

1530 - 1630

1630 -1700

1700 - 1730

1730 - 1900

REGISTRATIONS OPEN

Welcome & Conference Open
Tony Kane ASPS President, Mark Magnusson Co-Convenor, Darrell Perkins Co-Convenor

The best lesson I've learnt
Albert Losken, Mario Pelle Ceravolo, Helmut Fischer

Australasian
. Foundation for
¥ Plastic Surgery

Foundation BK Rank Lecture — Why do we perform breast reconstruction? °
Albert Losken <

MORNING TEA

Nasal Reconstruction — Skin Defects
Helmut Fischer

LUNCH

AFTERNOON TEA

Cancer surveillance following fat grafting
Albert Losken

Animation deformities in submuscular augmentation mammaplasty: how to avoid and treat them
Mario Pelle Ceravolo

Periareolar Mastopexy: Tips and tricks
Mario Pelle Ceravolo

WELCOME RECEPTION

* this program is subject to change at the discretion of the Organising Committee

Aesthetic Surgery — Free papers

Reconstructive — Free papers



Friday, 8 May 2015

0730 - 0830

0830 - 1030

1030 -1100

1100 - 1300

1300 - 1400

1400 - 1530

1530 - 1600

1600 - 1700

1900

REGISTRATIONS OPEN

The Neck

¢ Platysma bands: classification and
treatment.

e The T -sling: my new approach to
anterior neck aging.

e A video atlas of techniques for the
treatment of platysma and the deep
muscles of the anterior neck.

e Submandibular gland: an important detail
in creating a pleasing neck.

Mario Pelle Ceravolo

Abdominal Wall Reconstruction:

e Evidence based
Albert Losken

PRACTICE MANAGERS WORKSHOP

Welcome

TBC

e Privacy

e Confidentiality

e Electronic records management

MORNING TEA

Nasal Reconstruction — partial to total 3 layer
defects
Helmut Fischer

Breast free papers

How to employ staff

e The National Employment Standards
(NES)

e Health Professional and Support Services
Award (HPSS)

e Nurses Award and the Fair Work Act

LUNCH

An Update on Partial Breast Reconstruction: The Oncoplastic Technique

Albert Losken

How to employ staff (Continued)
e Managing employees
e How to hire well

AFTERNOON TEA

AGM

e How to manage employees
e How to terminate employees

GALA DINNER in Terrace Room



Saturday, 9 May 2015

0730 - 0830

0830 - 1030

1030 -1100

1100 - 1230

1230 - 1330

1330 - 1530

1530 - 1600

1600 - 1700

REGISTRATIONS OPEN

e Eye prominence and negative vector:
two strong challenges in aesthetic
blepharoplasty

e Canthoplasty and canthopexy

e The use of spacers in difficult and
secondary blepharoplasties

Mario Pelle Ceravolo

Scientific free papers

PRACTICE MANAGERS WORKSHOP

Doctors Contracts

e when to use employee agreements
¢ |ndependent contractor

e Service agreements and associates

MORNING TEA

Eyelid — periorbital — ear - lip — face defects
and their reconstruction
Helmut Fischer

Invited Aesthetic Breast Surgery papers

How to provide a safe place of employment

e What is workplace health and safety

e How to ensure you manage your staff’s
psychological health

LUNCH

e Radiation and Expander Reconstruction:
Does it Work?

¢ Revisional Breast Surgery

Albert Losken

How to manage difficult patients
e How to get the best of your staff

AFTERNOON TEA

Accellular Dermal Matrix Master Forum

This is an in depth interactive forum with experienced international and local faculty
exploring both aesthetic and reconstructive uses of ADMs. What’s on the market? What are

each products pros and cons? When do you use it? When do you avoid it? Tips for success.

Avoiding complications and how to manage them if they occur. We will try to get to an
evidence based rational understanding of the place of ADMs in today’s clinical practice.

Why communication skills are fundamental




Sunday, 10 May 2015

0730 - 0830
0700 - 0830

0830 - 0930

0930 - 1000

1000 - 1030

1030 -1100

1100 - 1200
1200 - 1230

1230 - 1300

1300 - 1330

REGISTRATIONS OPEN

PSC2015 TRADE BREAKFAST in Plaza Ballroom

Rhinoplasty — important aspects to get
correct
Helmut Fischer

An easy and powerful technique for
increasing nasal tip projection.
Mario Pelle Ceravolo

Nasolabial angle, an important and often
neglected area in rhinoplasty
Mario Pelle Ceravolo

Reconstructive free papers

MORNING TEA

Management of the Breast Conservation
Treatment (BCT) deformity
Albert Losken

Periocular fat grafting, technical suggestions
to make it easier and safer
Mario Pelle Ceravolo

Direct crescent approach to eyebrow lift: an
easy and precise technique
Mario Pelle Ceravolo

CLOSE AND AWARDS



Social Events

PSC 2015 Welcome Reception

DATE: Thursday, 7 May 2015

TIME: 1730 - 1900 hours

VENUE: Plaza Ballroom, BCEC (Trade Display Area)
DRESS CODE: Smart Casual

COST: Included in Full Delegate Registration Fee

Guests and One day delegates: $70.00 per person

PSC 2015 Gala Dinner

Join us for a truly memorable evening offering a unique experience.
DATE: Friday, 8 May 2015

TIME: 1900 - 2400 hours

VENUE: Plaza Terrace Room, BCEC

DRESS CODE: Lounge Suit

COST: Included in Full Delegate Registration Fee

Guests and One day delegates: $140.00 per person

PSC 2015 Trade Breakfast

Join our exhibitors and colleagues for a casual breakfast in the trade area to kick
start the last day of sessions.

DATE: Sunday, 10 May 2015

TIME: 0700 - 0830 hours

VENUE: Plaza Ballroom, BCEC (Trade Display Area)

DRESS CODE: Smart Casual

COST: Included in Full Registration and One Day Delegate Fees
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Accommodation

Treasury Casino & Hotel Brisbane

Top of the Queen Street Mall
Brisbane QLD 4000
Tel: +61 7 3306 8888

e Deluxe Room $299.00 per room per night

Mercure Brisbane

85 — 87 North Quay
Brisbane QLD 4000 Australia
Tel: +61 7 3237 2300

e City View Room $175.00 per room per night

Rydges South Bank

9 Glenelg Street
South Brisbane QLD 4101
Tel: +61 7 3364 0800

e King Suite $299.00 per room per night

Accommodation providers have their own cancellation policies, and they
generally apply when cancellations are made less than 30 days prior to arrival.
Please contact the PSC 2015 Secretariat as soon as possible, if you wish to
cancel or amend your accommodation. The PSC 2015 Secretariat will advise
the cancellation policy of your accommodation provider, prior to cancelling or
amending your booking, to ensure you are fully aware of any non-refundable
deposits.

Please note:

e Rooms are booked on an availability basis

¢ Only bookings through the PSC 2015 Secretariat will obtain these rates
e These bookings are room only and do not include breakfast

¢ To secure your accommodation booking, you are required to pay all
accommodation costs prior to the Congress via the Currinda online
registration process

e The balance of your account (for all room costs and incidentals) must be
paid directly to the hotel on your departure

e Late arrivals: if you plan to arrive after 1800 hours, please advise
the PSC 2015 Secretariat to ensure the room is held for you and not
released

e Any alterations and cancellations to accommodation bookings must be
made in writing to the PSC 2015 Secretariat
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All prices are in Australian

G ene ral | N fo 'm at i on Dollars and inclusive of GST

Brisbane

The Brisbane Convention & Exhibition Centre is centrally located in downtown
Brisbane. The centre is an integral part of the vibrant lifestyle, arts and cultural
precinct at South Bank. Located on a one kilometre stretch of the Brisbane River,
South Bank is home to the only sand and swimming beach in the heart of an
Australian city. You’ll be surprised at the diversity of attractions, with rainforest
walks, more than 50 restaurants, cafes and bars, stylish shops, symphony
orchestras, state opera companies, performing arts theatres and art culture
including Australia’s most celebrated Gallery of Modern Art.

The gateway to the country’s most popular tourist region, Brisbane is serviced
by world class domestic and international airports located just 20 minutes from
the city centre. Brisbane International Airport operates 24/7 and has direct
international flights each week.

PSC 2015 Website

Please visit www.plasticsurgery.org.au for information on the event.
You can also access the online registration and downloadable registration
brochure from the above website.

Registrations may be made online at the above site if paying by credit card.

PSC 2015 Mobile App

A mobile web app is available for the PSC 2015. Use your smartphone or tablet
onsite to easily:

e Access session details, speaker bios and maps
e Network with other attendees

e Take notes on sessions

e Submit comments and questions

e Receive news alerts

To access the app on your smartphone/tablet simply enter the link address
psc2015.mobi into the address bar of your smartphone/tablet’s browser.

PLASTIC SURGERY CONGRESS 2015 | REGISTRATION BROCHURE



Accreditation

Attendees will be emailed a certificate of attendance post conference for their
records. Further details of accreditation will be released closer to the Congress
date.

Air Travel
Please visit the following websites for airfares to Brisbane:

e www.virginaustralia.com
e www.gantas.com.au
e www.jetstar.com

Visa for Overseas Participants

A visa is required to enter Australia, even if entering as a visitor only. Please apply
for your visa online at www.immi.gov.au.

Some countries’ residents will be required to address their request to their
Consulate or Embassy. If you require an invitation letter to help with the process,
please contact the PSC 2015 Secretariat via PSC2015@theassociationspecialists.
com.au and include your full name, position, affiliation, date of birth and passport
number.

PLEASE NOTE: an invitation letter will only be issued once payment of your
registration to the Congress has been received.

A list of overseas delegates who paid their registration fees will be sent to the
Australian Department of Immigration and Citizenship (DIAC) to help with visa
applications.

Trade Exhibition & Poster Display

The trade exhibition and poster display will be held in the Plaza Ballroom, on the
plaza level of the BCCEC. Morning tea, lunch and afternoon tea refreshments as
well as the Welcome Reception are served in this area to enable you to visit all
exhibitors at your leisure.

Registration Desk

The registration desk will be located in the Foyer Area on Plaza Level of the
Brisbane Convention & Exhibition Centre. Staff at the registration desk will be
happy to help with any queries.

Registration Opening Hours

Wednesday, 6 May 2015 0800 — 1930 hours (for exhibitors and workshop attendees only)
Thursday, 7 May 2015 0700 — 1900 hours

Friday, 8 May 2015 0730 - 1700 hours

Saturday, 9 May 2015 0730 - 1700 hours

Sunday, 10 May 2015 0700 - 1300 hours
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Name Badges

All delegates will be issued a name badge at registration. This badge will be the
official pass to sessions, teas, lunches and official social functions. It is requested
that all delegates wear their name badges at all time while on site.

Messages

A message board will be located next to the registration desk throughout the
Congress.

Insurance

Registration fees do not include insurance of any kind. It is strongly recommended
that at the time you register for the congress and book your travel you take out

an insurance policy of your choice. The PSC 2015 Secretariat cannot take any
responsibility for any participant failing to arrange their own insurance. This
insurance is to be purchased in your country of origin.

Attendance Policy

The Australian Society of Plastic Surgeons’ Plastic Surgery Congress (PSC 2015)
aims to provide educational and development opportunities to its members.
ASPS recognises that some FRACS surgeons, trainees in an accredited SET
programs, practice managers and nurses, who are not members, will still gain
from attendance at this event.

Disclaimer of Liability

The Organising Committee, including the PSC 2015 Secretariat, will not accept
liability for damages of any nature sustained by participants or loss of or damage
to their personal property as a result of the Congress or related events.

Privacy Clause

In registering for this Congress relevant details will be incorporated into a
delegate list (hame, organisation and state/country only, in accordance with
Privacy Legislation) and may be made available to parties directly related to the
Congress including ASPS, Organising Committee, accommodation providers

(for the purpose of room bookings only) and sponsors and exhibitors. A delegate
list will be made available to all delegates a few days prior to the Congress. This
information will also be added to a database for future Congress marketing. If you
do not wish your details to be added to this database, please refer to the online
registration form.
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Registration Information

Registration Fees

EARLY BIRD STANDARD

(Before or On 6/2/2015) (After 6/2/2015)
ASPS & NZAPS Members
Plastic Surgeons - Full Registration $1,300 $1,500
Plastic Surgeons — Day Registration $440 $550
Non-Members
Plastic Surgeons - Full Registration $1,500 $1,700
Plastic Surgeons — Day Registration $550 $650
Set Trainees/Research Fellows/ Residents
SET Trainees, Research Fellows $800 $800
& Residents — Full Congress
SET Trainees, Research Fellows $350 $450
& Residents — Day Registration
Nurses/Allied Health
Nurses/Allied Health — Full Registration $800 $800
Nurses/Allied Health — Day Registration $350 $450
Practice Managers
Practice Managers - Full Registration $800 $800
Practice Managers — Day Registration $350 $450
Workshop Fees
Injectibles Workshop FREE FREE
Laser Workshop $250 $250

Registrations will be acknowledged via email with confirmation of your
requirements according to your registration form, together with a tax invoice.
Bookings will only be confirmed when payment is received.
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Registration Entitlement

FULL DELEGATES

e Entry to all Congress sessions

e Entry to trade exhibition & poster area

e Morning/Afternoon teas and lunches during the Congress
e PSC 2015 Welcome Reception

e PSC 2015 Gala Dinner

e Satchel

e Final Program & Abstract Book

ONE DAY DELEGATES

e Entry to all sessions on that day

e Entry to trade exhibition & poster area on that day
¢ Morning/Afternoon tea and lunch on that day

e Satchel

e Final Program & Abstract Book

One Day Delegates are welcome to join the PSC 2015 Welcome Reception and
PSC 2015 Gala Dinner, but are required to pay the “guest fee rate” of $70.00 and
$140.00 per person, respectively.

How To Register

Registration must be completed through the online registration system via the
ASPS website — www.plasticsurgery.org.au You will be asked to create a profile
which will take a few minutes. Please note the email address and password used
to set up your account will be needed to log back into the system should you
need to update your registration, accommodation, make payment, etc.

Method of Payment

e All registrations must be completed online through the PSC 2015 website and
credit card payment is required at this time.

e Credit cards accepted are MasterCard, Visa, American Express (surcharges
apply).

¢ Please note that all credit card payments will incur a merchant fee —
1% Visa/Mastercard, 2% American Express.

Registration Cancellation Policy

Should your circumstances change and you are unable to attend the Congress,
you must contact the PSC 2015 Secretariat by no later than 30 days prior to the
commencement of the Congress. A cancellation fee of $100.00 will apply to cover
costs incurred in relation to your registration. Should you cancel less than 30 days
prior to the commencement of the Congress, no refund will be payable.
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