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There is no cure for osteoarthtitis, but by prescribing motion,
we can all take control of this disease and choose a healthier
path for your patients. Our new MotionCARE™ programs
provide a wide variety of treatment options that address the
issues of Pain, Alignment, Strength & Stability with

non-addictive, cost-effective solutions.
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Meeting Purpose

The AAOE Annual Conference focuses on education and
networking. With healthcare changing quickly and often, practice
executives need to keep up-to-date with their education, new
products and services, and technologies. The conference serves
as a platform for orthopaedic executives and their staff to gather
and exchange ideas, enhance product knowledge, and discuss
the latest issues in orthopaedic practice management.

The AAOE Annual Conference supports the AAOE's vision,
mission, goals, and objectives which are as follows:

AADE Vision

) To set the standard for knowledge and insight as it relates
to orthopaedic practice management.

) Foster credibility that is universally recognized.

AA[]E Mission

To be the premier management association serving
orthopaedic practice executives.

) To identify and provide unmatched peerto-peer networking
and to be recognized for educational excellence for
orthopaedic executives.

AADE Goal

P To set the standard for knowledge and insight as it relates
to orthopaedic practice management.

AA[]E Dbjectives

Provide content and resources for orthopaedic practice
executives.

) Incorporate competence and reflect excellence and high
standards for orthopaedic practice management.

) Encourage connections to and between members,
non-members, physicians and affiliated groups.

Photo Credit: ©Choose Chicago ©City of Chicago ©Cesar Russ Photography ©Adam Alexander Photography
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EXHIBITOR SHOWCASE HOURS

Location: Salon C and D
Please note: All times listed are in CST.

Saturday, April 25
Exhibitor Move-in 7:00 am-5:00 pm

Sunday, April 26
Exhibitor Move-in 8:00 am-3:00 pm
Dedicated Exhibit Hall and Cocktail hours 4:00-6:30 pm

Monday, April 27

Exhibit Hall Open 9:30 am-7:00 pm
Dedicated Exhibit Hall hours 1:15-2:45 pm
Dedicated Exhibit Hall hours/Exhibitor Reception  5:00-7:00 pm
Book Signing with Noah Blumenthal 5:00-7:00 pm

Sponsored by:
phoenixortho
Orthopaedic specific EHR | PAC | PM

Tuesday, April 28

Exhibit Hall Open 9:00 am-1:30 pm
Dedicated Exhibit Hall hours 11:15 am-1:30 pm
Exhibitor Move-out 2:00-5:00 pm

)

Satisfaction Survey program is a favorite among our

g Online patlent sSu Weys \ The SullivanLuallin Group eSurv®: Online Patient
are SO easy! )

/ 1,600 clients. Benefits of the eSurv® progam include:
: ) » Real time, immediate feedback
. o « Hassle-free distribution
! » Historical satisfaction trend data preserved

« Continuous reporting

» Service recovery
Special

Contact us today! discount

for AAOE
members!

SullivanLuallin Group

The Patienl Experience Transformation Company

619.283.8988 www.SullivanLuallinGroup.com
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Friday, April 24
5:00-8:00 pm

Saturday, April 25
7:00 am-6:30pm

AAOE Registration Open

AAOE Registration Open

10:00 am-4:30 pm

Pre-conference workshops
(additional charge)

Monday, April 27
7:00 am-6:30 pm

AAQE Registration Open

7:45-8:30 am Continental Breakfast
8:30-9:30 am ICLs
9:30-9:45 am Break

9:30 am-7:00 pm

Exhibitor Showcase Open

4:30-5:30 pm Stat_e R_eceptions 9:45-10:50 am Fast Tracks
(Invitation Only)
: 10:50-11:00 Break
4:30-5:30 pm Ambassador Reception am red
(Invitation Only) 11:00 am-12:00 pm ICLs
spopsored by 12:00-1:15 Lunch and K S k
C :00-1:15 pm unch and Keynote Speaker
M'KESSON Brought to you by
20 _A- . ; . (B
5:30-6:30 pm Pre@dgnts Reception \’Gthenahedlth
(Invitation Only)
1:15-2:45 pm Networking and Dessert
Sunday Apl’ll 26 in Exhibit Hall
7:00 am-6:30pm AAQE Registration Open 2:45-3:45 pm ICLs
7:30-8:30 am Ambassador Breakfast 3:45-4:00 pm Break
(Invitation Only) ] ]
Sponsored by 4:00-5:00 pm ICLs
FEHF“NG 5:00-7:00 pm Exhibitor Showcase Reception
PHARMACELTICALS 5:00-7:00 pm Book signing with Noah Blumenthal
Sponsored by
7:45-8:30 am Continental Breakfast .
phoenixortho
8:30-9:30 am ICLs Orthopaedic specific EHR | PAC | PM
9:30-9:45 am Break )
Tuesday, April 28
9:45-10:45 am ICLs 7:00 am-4:00 pm AAQE Registration Open
10:45-11:00 am Break 7:30-9:00 am Networking by State Plated Breakfast
11:00 am-12:00 pm Networking

12:00-1:30 pm Lunch and Opening Keynote
Brought to you by an educational
grant from:
e‘ DJO
GLOBAL
1:30-2:35 pm Fast Tracks
2:35-3:00 pm Networking
3:00-4:00 pm ICLs
4:00-6:30 pm Exhibitor Showcase Open
4:00-6:30 pm Exhibitor Showcase Party Before the
Party
6:30-7:30 pm Buses depart for Opening Reception
7:00-10:00 pm Opening Reception:

Party at the House of Blues
Brought to you, in part, by:

Vsathenahealth

10:00 pm-12:00 am

Party After the Party at Kitty O'Shea’s

in the Chicago Hilton

9:00 am-1:30 pm

Exhibitor Showcase Open

9:00-10:00 am ICLs
10:00-10:15 am Break
10:15-11:15 am ICLs

11:15 am-1:30 pm

Round the World Lunch in Exhibit Hall

1:30-2:30 pm ICLs
2:30-2:45 pm Break
2:45-4:45 pm Member Business Meeting and

Closing Keynote Party
Sponsored by

phoenixortho

Orthopaedic specific EHR | PAC | PM
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Letter from the President

Dear Members and Supporters of the
American Association of Orthopaedic
Executives:

Welcome to the 46th Annual AAOE
Conference! AAOE is the oldest and
largest gathering of Orthopaedic
Executives, representing over 1350
members from 50 states. Each year, our
conference offers orthopaedic executives
and management teams, of all experience levels, the highest quality
content and networking opportunities available.

I am pleased to announce that this year's conference, in the
welcoming City of Chicago, will continue that high standard.
The 2014-2015 volunteer Board of Directors, Councils, and
Committees, and Staff have assembled a program specifically
designed to provide you with the educational content from your
peers and leading industry consultants that will exceed your
expectations.

Today, healthcare executives are witnessing a change in

healthcare that is unprecedented. The expansion of payer payment
methodologies, provider alignments, and federal and state
regulations create immense challenges. Whether your career spans
from 1 to over 40 years of healthcare experience, you'll find practical
benefit from this year’s program to help you successfully navigate
this environment of change.

The opportunity to gather as professionals in an executive-focused,
orthopaedic-based learning and sharing format is invaluable. WWe owe
a debt of gratitude to the support of our fine exhibitors and sponsors
who make this possible. Their presence enriches our conference
experience and presents a convenient opportunity to learn about a
multitude of new technologies and products in one location. Without
this participation, the Annual Conference would not be possible.

| encourage you to spend time with these supporters throughout
the conference and let them know how much their participation is
appreciated.

In closing, | would like to recognize and sincerely thank the
volunteer members of our AAOE councils, and committees, as well
as my fellow Board members and the AAOE staff for their selfless
commitment, planning, and coordination. | invite you to join me in
Chicago April 25-28 to benefit from their hard work and gain new
insights and practical strategies from this 46th Annual

AAQE Conference.

Sincerely,

Donald A. Schreiner, MBA
AAOE President

6 ) WWWAADENET

The Benchmarking Committee created
NINE tools for you to work with your
practice data and the survey data,
including:

4 Expenses, Collections & Compensation Snapshot
P FTE per 1,000 Encounter Report

P Office Encounters

P Net Collections

P WRVU's

P Provider Compensation

P Provider Compensation by Specialty

4 Budget by Provider FTE

4 Productivity Trend

} Saturday, April 25

Join us for an interactive session on putting
the AAOE benchmarking survey to use
for your practice. Mike McCaslin, CPA,
and Bill Pupkis will show you how to put
the benchmarking survey data to use.
Understand basic theory, internal versus
external benchmarking, and how to
make informed decisions. Learn how

to identify specific areas that need

an action plan through a case study.
Receive an action grid, and an outline
for the elements you need to include

in your dashboards.

More information on page 19.

The AAOE Benchmarking

Survey Reached Record Numbers!
2013 Data Year

P 2012 160 practices

P 2013 211 practices (32% increase)

P 2012 1,620 orthopaedic surgeons
P 2013 3,605 orthopaedic surgeons (122% increase)

P 2012 8,955 FTEs
P 2013 19,234 FTEs (114% increase)




AAOQOE Membership offers exclusive resources, .
information sharing, professional development, and networking .. AAOE
opportunities designed to enhance your career success. stk

v AAOE Live Learning Center. Access previous webinars and conference content
anytime, 24/7.

RESOURCES v/ AAOE Library. Online resource of useful and customizable documents, forms, and

© t lates.
Latest tools at your fingertips emplates

v Legislative Action Center. Timely information and tools to help you get involved with
legislation affecting the orthopaedic profession.

v FREE Webinars on highly relevant subjects. Access from anywhere, with as many
participants as you like.

v/ AAOE e-Newsletter. Weekly e-news brief that delivers up-to-date information to

your inbox.
INFO RM ATION v/ The OrthoActivist - A Legislative and Regulatory Update. A monthly newsletter dedicated
to the legislative and regulatory measures at the state and federal levels that affect
SHARING orthopaedics.

v Coffee Talk from the Hill. A weekly Washington, D.C. update meant to keep the reader
informed on the environment on Capitol Hill. Provides some health care policy news,
but is focused on what is happening in the District regardless of the policy topic.

Up-to-date publications,
education, and services

v/ AAOE Annual Reports. Information on the association’s financial health and councils

and committees involved in AAOE's success.

v/ AAOS Headline News. Stay up-to-date on the latest orthopaedic-related news.

v ORTHOEJ. Peer-reviewed certificate program.

PROFESSIONAL v Education Toolkits. Toolkits vetted by your peers provide links to articles, podcasts,
DEVELOPMENT websites, videos and webinars that support best orthopaedic management practices.

v Career Center. Look for a position in orthopaedic practice management, or find the
Current professzonal career assistance perfect practice executive.

v/ AAOE Listserv. Real-time text interaction with peers for questions, thoughts, opinions,
resources, tools, forms, and more.

NETWO RKING v AAOE Leaders in Practice Success (ALPS) Program. Mentors help Mentees truly get a
grasp on the skills necessary to successfully conduct the day-to-day management of an
Access to Who’s Who in today’s orthopaedic practice.
orthopaedic practice management v/ AAOE Annual Conference. Members have access to the ONLY conference dedicated to

orthopaedic practice management professionals. With over 70 educational sessions and
multiple networking opportunities, the conference is a must-attend event where you will
walk away with new strategies, professional connections, and the knowledge base to move
your organization forward.

For a complete list of benefits, visit www.AAOE.net
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The Best Way to Network Is In-Person!

Networking? You've Got It!

We have eight networking opportunities allowing you to:
» Reconnect with old friends

P Meet new acquaintances

P Get inspired by others

P Dance the night away

P Converse with members within your state

See pages 11-17 for the complete details on all conference
networking events this year’s Annual Conference has to offer!

it 1015

Annual Conference
April 25-28, 2015 | Chicago, IL
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You asked, and We're Delivering!

The AAOE Annual Conference Committee and staff pored_ General Sessions

through the results of all the 2014 conference surveys while ]

building the 2015 conference. Every aspect of the conference We are very excited to announce that Jeffrey Tambor (from

was revisited and at the least tweaked and at the most Arrested Development) will be our opening keynote on Sunday,

revamped! The result is BETTER networking and MORE April 26! On Monday, April 27, one of your favorite speakers,

education! Jonathan Bush, whose knowledge and passion for the healthcare
industry is only exceeded by our members, will present! We

You asked for MORE education and will close the conference with Noah Blumenthal, who will teach

MORE courses! us all about being the hero in our lives and workplaces. More

information on pages 11-12.
This year, we're offering 83 educational sessions! Plus, we've
added three additional courses on the Saturday before the Fast Tracks
conference (at an additional charge) for those who want even
more education! We've done all of this and tightened up the
conference schedule to offer you more in less time!

Fast Tracks have been the hottest exhibitor event at the

conference for three years. Fast Tracks give you an opportunity

to test drive six different products or services in just over two

You asked for BETTER Networking! hours. Ic5) 5?3 who is participating in the Fast Tracks for 2015 see
pages 15-17.

This year’s opening reception was designed specifically to meet

the needs of all of our attendees—those who want a reception

where they can party, dance, drink, and have fun and those who

want a reception where they can network and get reacquainted

with old friends over drinks. We're excited to be in the historical

House of Blues in Chicago! Sunday and Monday's networking

receptions with exhibitors will give you the chance to meet with

new vendors and say hello to the vendors you already work with.

OnTuesday you will have the chance to convene with practices in

your state to discuss best practices and issues that impact your

practice.

%@RDYQJ “-" u Eﬁ s Lis®

Improving Care. Improving Business: LE

C&ONTINUUM

visit www.deroyal.com/videos/continuum

DeRoyal Industries, Inc.




Opening Keynote Speaker

Sunday, April 26

Jeffrey Tambor

A veteran of film, television,
and the Broadway stage,
Jeffrey Tambor is one of the
most iconic and respected
character actors of his
generation. As a man of

many talents, Tambor is
highly creative, using his
overwhelming love for life and
the lessons learned along the
way as sparks of inspiration for
his keynotes. He speaks from the heart, sharing his personal
truths as a way to inspire audiences young and old to embrace
human connectivity.

Most people know of Tambor’s versatile and accomplished
acting accolades in film and television. These include his
unforgettable roles in the popular programs The Larry Sanders
Show and Arrested Development, as well as in the films And
Justice for All and Meet Joe Black. These roles and many others
display his innate, unique acting gifts. Tambor has also received
numerous honors for his professional work, including six Emmy
nominations and two Screen Actors Guild Awards, as well a
Television Critics Association Award nomination for Outstanding
Individual Achievement in a Comedy Series. However, his
greatest honors have since come in his own personal life, which
he willingly shares with his audiences.

Presentation: Performing your Life

Jeffrey Tambor's hilarious and inspiring presentation, Performing
Your Life, motivates viewers to discover the artists within
themselves. Part one-man show, part seminar, part question-and-
answer session and endlessly entertaining, Tambor’s empowering
lessons are catalysts for change, promoting introspection amongst
audience members. His career as a Master Teacher of actors has
given him insight into human behavior that translates into helping
all people:

"Jeffrey's workshop has been a magical experience for so many
SXSW guests. His frank approach is as enlightening as it is
entertaining. The feedback we've received includes numerous
accounts of changed lives and rekindled dreams.”

Tambor attended San Francisco State University, where he
received a BA degree in drama in 1965. He then went to
Wayne State University earning an MA in 1969. Although he
moved on to acting before receiving his PhD, he developed
a deep connection with academia and vowed to never forget
his roots. What many people do not know is that in addition
to co-owning Skylight Books, Tambor taught at his Alma
Mater and has been a teacher for over forty years, educating
all groups of people from actors to corporations to animators
from Dreamworks and others. He passionately empowers
his students through lessons they cannot gather from their
textbooks. As a down to earth and personable educator, he
uses his life experiences, both dark and entertaining, to advise
others to face their fears.

Tambor's presentations are models after himself: larger than
life. He brings audiences across the country a new kind of
lecture, one they have never seen before. They are interactive,
humorous, real, and most importantly, relatable. He has the
ability unlike any other speaker to share anecdotes from his
decades in front of the camera and inspire businesses to find
creative solutions.

He draws from his own experiences within his long career to
advise his audience. Tambor's captivating and customizable lecture
is a performance in itself as he helps audience members realize
and dismiss some of their great fears that hold them back from
their potential.

GLOBAL

Brought to you by an educational grant from DJO Global
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Lunch Keynote Speaker

Monday, April 27

Jonathan Bush

Jonathan Bush is CEO and
President of athenahealth, Inc.

He co-founded the company in
1997 and took it public in 2007

in the most successful initial
public offering that year. Today,
athenahealth remains one of the
healthcare information technology

Presentation: Doing the Right Thing—A Playbook

Jonathan Bush, cofounder and CEO of athenahealth, calls for a
revolution in healthcare—one which gives patients more choice,
power, and information, at far lower prices. From birthing centers
in Florida to urgent care centers in VWest Virginia, upstarts are
disrupting healthcare by focusing on cost, quality, and the
technologies that make them possible. Orthopaedic practices
especially are at the vanguard of healthcare delivery innovation.

Closing Keynote Speaker

Tuesday, April 28
Noah Blumenthal

Noah Blumenthal is author of
! the nationally bestselling book,
Be the Hero. He was named one
q of the world's Top 100 Minds in
[ Personal Development, along
- with Stephen Covey, Oprah
Winfrey, Deepak Chopra, and
Tony Robbins, by Leadership
Excellence Magazine.

industry’s fastest growing companies. In his first book, Where
Does it Hurt?: An Entrepreneur’s Guide to Fixing Health Care, Bush
describes his early experiences on healthcare’s frontlines and
exposes the industry’s sprawling waste, as well as the underbelly
of opportunity primed for disruptive innovation. Previously, Bush
served as an EMT for the City of New Orleans, was trained as a
medic in the U.S. Army, and worked as a management consultant
in the healthcare practice of Booz Allen & Hamilton. He obtained

a Bachelor of Arts in the College of Social Studies from Wesleyan
University and an MBA from Harvard Business School.

In this presentation, Bush will define a playbook for orthopaedic
executives to help them and their practices continue to do well by
doing the right thing in an ever-changing landscape. Bush will offer
a vision and plan for change, as well as a fresh take on what the
experience of orthopaedic care can be.

V#athenahealth

Brought to you by athenahealth

His book, Be the Hero, is a Wall Street Journal bestseller. It has
been ranked #1 on Amazon in the Business, Self-Help, Career,
and Success categories and won a Silver Axiom Award for Best
Business Fable. As a keynote speaker and executive coach, Noah
helps individuals develop heroic leadership and has worked with
Fortune 500 clients in financial services, advertising, media,
pharmaceuticals, professional services, utilities and consumer
products. Organizations that have featured Noah as a speaker
include Goldman Sachs, Frito Lay, MTV Networks, Columbia
University, Brandeis University, the International Coaching
Federation, the American Society of Training and Development,
and the Greenleaf Center for Servant Leadership.

Presentation: Overcome any Adversity and Perform at your Best

No one is free of challenges. Work and life events stress us out,
people treat us unfairly, and we sometimes feel powerless. Life
is uncertain, and change is constant. Sometimes it is easy to play
the part of the victim.

Yet some people are at their best even in the toughest times. No
matter the stress or challenge, they are positive, energized and
taking productive action. Anyone can become that person. \When
these people face difficult problems, they still perform at their
best. They are the everyday heroes.

phoenixortho

Orthopaedic specific EHR | PAC | PM

(5

Brought to you by an educational grant from Phoenix Ortho

12 ) WWWARDENET

There is a proven technique to improve your ability to respond
to adversity, work more effectively and build stronger, more
productive teams.

In this entertaining, inspiring, and interactive keynote, participants
receive concrete tools and techniques they can implement
immediately to overcome challenges and shape success in work
and in life. It's your choice. Wouldn't you like to Be the Hero?

Some key outcomes that participants will experience include:

® Responding positively to change and adversity

e Managing stress effectively

¢ Developing a solution orientation to everyday problems

e ncreasing creativity around problem solving

¢ Building stronger, more productive teams

® Improving communication and breaking down silos

¢ Experiencing greater happiness and success in work and life



Networking & Events

Saturday, April 25

4:30-5:30 pm

State Sponsored Receptions

AAQE offers state societies the opportunity to host receptions

to kick-off the conference so you can mingle with those in your
same geographical area.

Mark Your Calendars!

Attending this year's annual conference? Make sure you
mark your calendars to attend your state society reception.
These invitation-only events are a great way to network with
other in-state executives! Keep an eye out for your invitation
in your inbox!

Saturday, April 25,2015 * 4:30—5:30 pm

Midwest Williford Room (B)
(AR, KS, MO, and OK)

New York
Pennsylvania

Williford Room (C)
Waldorf Room
Williford Room (A)
Marquette Room

South Carolina
Virginia
If your state is not listed above, keep a look out for other

state society reception announcements as we get closer
to conference!

*Event rooms are subject to change.
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Sunday, April 26
4:00-6:30 pm
Exhibitor Showcase Party Before the Party

Join our exhibitors for drinks and hors d'oeuvres before departing
for the Opening Reception.

7:00-10:00 pm
Opening Reception: Party at the House of Blues

(Shuttles depart from the hotel lobby every 45 minutes beginning
at 6:30 pm)

Plan to bring the whole family! Members are FREE with your paid
conference registration! (Fee for guests is included in the guest
fee of $125, and children are $25.)

Brought to you, in part, by:

V#athenahealth

Meet and Greet with Jeffery Tambor
Brought to you by an educational grant from

s DI

GLOBAL

10:00 pm-Midnight
Party After the Party at Kitty O'Shea’s, Hilton Chicago

Join us at Kitty O'Shea’s to continue the fun and networking.

Monday, April 27
5:00-7:00 pm
Exhibitor Showcase Reception

Relax and network with your colleagues and exhibitors during our
reception in the Exhibitor Showcase.

1:15-2:45 pm
Dessert and Networking

Enjoy decadent desserts and get to know our exhibitors and
SpONSors.

Tuesday, April 28

7:45-8:30 am

Networking by State (breakfast included)
11:15 am-1:30 pm

Round the World Lunch

Enjoy cuisine from the four corners of the world and throughout
while spending time with our exhibitors and sponsors.

EUENTS & NETWORKING 4 13



Opening Reception: Party at the House of Blues

Sunday, April 26

Enjoy good company, soulful food, and the cultural diffusion of the American
South without venturing far from the Miracle Mile by joining us for a night of
food, drinks, and music at the House of Blues Chicago.

The House of Blues grew out of founder Isaac Tigrett's love for the unique
American art form known as “the Blues.” Weaned on this music during
his early childhood in Tennessee, one of Isaac’s goals was to introduce
the world to the music of the rural south, including the Blues, Rhythm and
Blues, Gospel, Jazz, and Roots-based Rock & Roll.

The very first House of Blues opened its doors in Harvard Square in
Cambridge, Massachusetts in 1992 and since then, the House of Blues has
been home to spectacular live music, original American folk art, and delta
inspired cuisine and is dedicated to the education and celebration of the
history of Southern Culture and African-American contributions to music
and art.

In keeping with the theme of reverence for southern culture and tradition,
under every stage in the House of Blues there is a metal box filled with mud
from the Mississippi Delta. This box is welded to the structure on the stage
to ensure that every artist has the roots and the spirit of the South planted
beneath their feet.

The House of Blues also contains a large collection of art representing
artists practicing in the schools of Folk Art, Outsider Art, and Self-Taught
Art. The House of Blues refers to these three schools as “Visual Blues” and
stocks each House of Blues venue with copious amounts of art to stimulate
the sensory palette’s of their visitors. Currently, the House of Blues is the
largest curator of Outsider Art in the world allowing the House of Blues to
showcase the art that, like their music, resides outside of official American
culture.

Stimulate your taste buds as well and don't miss the House of Blue's
delicious cuisine—a mix of American and international dishes created by
one of the hottest chefs in America, Food Network star and celebrity chef
Aaron Sanchez.

Brought to you, in part, by:

Jathenahealth

House of Blues Gift Shop

Access the gift shop to pick up souvenirs for those back at home or
for yourself!

Live Bands

The Matt Stedman Band and Ring of Music are performance-based and
entertain in live music venues locally, nationally, and internationally. Join us
for two different bands at the House of Blues—a full band playing all your old
favorites from classic rock to 70’s and 80's music and a jazz quartet for those
that just want to relax, chill, and chat.

Meet and Greet with Jeffrey Tambor

Ask questions and take pictures with our keynote speaker, Jeffrey Tambor.

@ DJUO

GLOBAL
Brought to you by an educational grant from DJO Global
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Exhibitor Showcase: Fast Tracks

Sunday, April 26

1:30-2:35 pm

Dos and Don'ts of Physician-Owned Medical Real Estate —
Avoiding Regulatory Infractions

Physicians seeking to diversify their investments and strengthen their
financial security by purchasing or investing in healthcare real estate can
be caught off guard by the intensive and time-consuming navigation of the

healthcare regulatory environment. The federal Anti-Kickback Statute and PCl | HealthDev
the federal Physician Self-Referral Law, commonly known as the Stark Lawy, A Medical Real Estate Solutions
both pose some of the greatest legal and compliance risks for physician

owners and investors in the purchasing and leasing of medical office
buildings, hospitals, dialysis centers, ambulatory surgical centers, imaging
centers, labs, and other healthcare real estate. This fast track explores how
to mitigate potential legal and financial risk associated with physician-owned
healthcare real estate in the challenging regulatory environment.

Brought to you by: PCl HealthDev
Presented to you by: Adam K. Feldman, General Counsel

Sink or Swim in 2015: The Issues You Can't Afford to Overlook

After a series of delays produced a fairly calm 2014, the water is churning

in 2015. ICD-10, Meaningful Use Stage 2 and HIPAA audits are rising to

the surface again, promising a turbulent and threatening 12 months for
practices that procrastinate or look the other way. This session cuts through b
the ml|nut|ae and d_ehvers the critical updates and assessments you need to Sy Feac Sk
organize your practice for a successful 2015.

Brought to you by: AllMeds

Presented to you by: Sherry Hunt, President and COO;

Bob Blakely, Director of Government Affairs

Top 10 Ways to Increase Billing Revenue in Your Practice
Many medical practices are leaving money on the table due to poor medical

billing systems. In this Fast Track, you will learn the top 10 tips that can make ”

millions of dollars’ difference in your revenue over the life of your practice. Bonafl d
Bonafide Management Systems' billing expert Elizabeth Deerinwater will

discuss the top 10 ways you can get the reimbursements you deserve and W S S
increase your practice’s billing revenue.

Brought to you by: Bonafide Management Systems
Presented to you by: Elizabeth Deerinwater, Executive Manager of
Physician Services

EUENTS & NETWORKING 4 15



Exhibitor Showcase: Fast Tracks

Managing Compliance Risk in Your Practice

Learn how to manage compliance risk (HIPAA, OSHA, CMS-OIG) in your
practice with flexible, scalable solutions from Healthcare Compliance Pros.

Brought to you by: Healthcare Compliance Pros
Presented to you by: Eric Christensen, Director of Client Services

Take Your Physical Therapy Services to a Higher Level: Managed
Service Agreements/ Exit Strategies for Your Current Physical
Therapy Services

Are your ancillary rehab services distracting you from your core physician
business? This Fast Track is to discuss two options for managing your
physical therapy services, and the different benefits of these options.

Brought to you by: ATl Physical Therapy
Presented to you by: Fletcher Boyle, Director of Mergers and Acquisitions

Improving Efficiency, Outcomes, and Profitability in Your Orthopaedic
Practice—Object Lessons From the Cloud

In the coming year, physicians are going to increasingly feel the pressures
of the post-reform era, including an influx of patients and a shortage of
physicians; an increase in the work required to meet Meaningful Use
requirements; and the requirement to get their practice ICD-10 ready. At
the same time, the EHR market is undergoing a massive transformation
that will impact orthopedists around the country, as legacy software fails
to keep pace with requirements. Orthopaedists and other physicians are
now asking the fundamental questions of their EHRs that they should have
asked long ago: “What can EHRs enable me to do aside from basic clinical
documentation and ordering”? Orthopaedists will need to seek out future-
proof platforms to help improve efficiency, outcomes, and profitability in
an industry with constrained resources. In this Fast Track presentation,
athenahealth Product Marketing Manager Matt Hoenigsberg will explain
how the cloud’s networked knowledge, receptivity to big data, and open
architecture can meet the demands of one of medicine’s most high-volume,
high-speed specialties head-on in this new era.

Brought to you by: athenahealth
Presented to you by: Matt Hoenigsberg, Product Marketing Manager

Ei’hcp | Healthcare Compliance Pros

@ AT/

PHYEICAL THERAPY
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Monday, April 27

9:45-10:50 am
Alignment—Marketing Insights & Advice

This Fast Track course is specifically designed for orthopaedic administrators
and executive level doctors interested in growing their practice through
effective and efficient marketing communications. Presented by a senior
level executive at Venel, you will receive new research and insights to help
you improve your results, minimize expenses, and become more effective
at promoting your practice. Venel is the only marketing communications
firm working exclusively with orthopaedic providers and for the last 25
years maintains the largest data source of research in what influences an
orthopaedic patient.

Brought to you by: Venel
Presented to you by: Tony Edwards, Sr. Vice President

Protecting and Maximizing Your Revenue: Solutions to Staying
Independent and Keeping Your Practice Profitable

The environment in which practices are operating today is very challenging.
The rules of the game continue to change making it tougher for orthopaedic
practices to succeed independently. Coupled with the continuing downward
pressure on reimbursements, practices are left searching for ways to make
things work as an independent practice. With over 30 years of experience
working with orthopaedic practices, Dave Wold will offer some advice and
steps you can take to position your practice for a stable and successful
future as an independent practice.

Brought to you by: Healthcare Information Services
Presented to you by: Dave Wold, CHBC, CEO

InfoDive®: Business Analytics That Works

What do the better performing practices have in common-the ability to
view and leverage their data. Only when you fully know the strengths
and weaknesses of your practice can you make the best decisions. An
investment in business intelligence goes a long way toward ensuring the
continued efficiency and profitability of your practice. Join us as we share
meaningful orthopaedic metrics, beneficial coding reports and key data
points in analyzing adjudicated claims data.

Brought to you by: Healthtronics, Inc.
Presented to you by: Cass Schaedig, Director, Data Solutions

Driving Outcomes and Profitability through Physician Based
Physical Therapy

Brought to you by: Integrity Rehab Group

Presented to you by: Phil Christian, Senior Vice President

and Stephen Huntsman, Vice President, Clinical Service

HIS | Healthcare Information Services, L.L.C.

TRELLIS HEALTHCARE

INTEGRITY
REHAB'GROUP

\_ Physical Therapy Manogemant Soluticns
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Daily Planner
Saturday, April 25

7:00 am-6:00 pm

AAQE Registration

10:00 am-1:00 pm

Practical Excel for the Intermediate User
Additional registration required.

10:00 am-4:30 pm

Physician and Administrator Team Alignment: Strategy and Balance for
Successful Practice Leadership
Additional registration required.

1:00-1:30 pm Lunch

1:30-4:30 pm Utilizing Dashboards and Benchmarking to Manage and Grow your Practice

Additional registration required.

4:30-5:30 pm State Receptions (Invitation Only)

4:30-5:30 pm ALPS Reception (Invitation Only)

Sponsored by MSKESSON

5:30-6:30 pm President’s Reception (Invitation Only)
Notes:
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Pre-conference Workshops, Saturday, April 25

Physician and Administrator
Team Alignment: Strategy and
Balance for Successful Practice
Leadership

Presenters: Thomas Royer, MD;
Rebecca Dean, MA, FACMPE;

Shari Harley, MA

Thomas Royer, MD and Rebecca Dean, a
30-year veteran practice administrator will
conduct this Physician-Administrator team
workshop. Attendees will take away tools,
templates, and strategies for executive
team leadership to enhance their capacity
to prepare, lead, influence and inspire
others for positive medical practice
performance and balance during industry
change.

This workshop will provide you with
knowledge and tools to:

P Gain a clear understanding of the
future healthcare landscape which is
demanding excellence in the physicians
and administrative leadership teams

P Understand the characteristics of an
effective team

D Identify the barriers, and how to get
around them, which make effective
teaming so difficult to achieve and
sustain

) Use strategies which must be
implemented to facilitate a strong
teaming process

P Get tools to use in your practice to
create change and resolve conflicts

P Understand the three qualities that
all leaders must embrace to lead
successful transformations into the new
healthcare environment

Practical Excel for the
Intermediate User

Presenter: Debby Reigle
Facilitator: Dale Reigle

This workshop is designed to assist

the intermediate user of Excel to
become more proficient in the use of
spreadsheets for management, analysis
and reporting purposes. This hands-on
workshop will include instruction and
tips for building more efficient formulas,
developing custom lists, utilizing look-
up tables and functions, and making
spreadsheets user friendly.

This workshop will provide attendees with

knowledge and tools to:

1. Use several of Excel’s built-in functions
(text, logical, and financial, to perform
more complex calculations in a more
efficient manner.

2. Understand how to set up and utilize
lookup tables to facilitate data entry
and update information quickly and
easily.

3. Develop spreadsheets during the
course that can be easily adapted for
day to day use in many orthopaedic
offices.

4. Learn how to do advanced formatting
(manually and via conditional formatting
rules) to make spreadsheets easier to
read and use.

Prerequisites: This is not a beginner’s
workshop. Participants should be familiar
with Excel prior to taking this workshop.
At a minimum all participants must have/
know the following:

1. How to start Excel and navigate the
Windows file structure to open a
specific file.

2. Be familiar with Excel'’s ribbon
commands.

3. Know how to enter mathematical
formulas and understand the order
in which calculations are performed
(and the use of parenthesis to change
the order).

4. Know how to cut, copy, and paste
individual cells or a range of cells.

5. Know how to insert and delete cells,
rows, and columns.

6. Understand the purpose of absolute
and relative cell references and be able

to use them correctly in Excel formulas.

Understand how cell references may
or may not change when copied or
moved.

7. Know how to edit formulas.

8. Be able to move between worksheets
and know how to reference cells from
multiple worksheets in a formula.

9. Know how to format cells or a range
of cells to include number formats,
borders, alignment and fonts.

Utilizing Dashboards and
Benchmarking to Manage and
Grow your Practice

Presenters: William Pupkis, CMPE;
Mike McCaslin, CPA

There is no shortage of data within a
medical practice. This workshop is aimed
at sharing ways to make better use

of that information to analyze practice
performance.

William R. Pupkis, CMPE will cover basic
theory and discuss examples of internal
and external benchmarking using the
AAQE survey data to better help develop
your practice strategies. Attendees will
receive tools to take back that will help
you regardless of your practice size or
geographic location. Bill will also teach
you how to find the information you need
to make informed business decisions that
go beyond educated guesses.

Following Bill, Mike McCaslin, CPA

will show attendees how to use the
benchmarking data to identify specific
areas needing an action plan through a
case study. You will receive and review
an action grid to understand an estimate
of economic impact. Last, but still very
important, Mike will share samples and
teach you how to develop a dashboard,
along with an explanation of all the various
elements that could go into a monthly/
quarterly/annual dashboard report.

Join us for additional sessions
on Saturday, April 25!

You asked for more in-depth
workshops and we're pleased to offer
a three-hour workshop on Excel with
everyone's favorite Excel teacher,
Debby Riegle and a three-hour
session on utilizing dashboards and
benchmarks with Mike McCaslin, CPA
and William R. Pupkis, CMPE.

In addition, we're pleased to offer a
six-hour interactive workshop with
Thomas Royer, MD; Rebecca Dean,
Practice Administrator, and Shari
Harley, MA on aligning the practice
administrator and physician as a team.

The cost per 3-hour session is
$100 and the cost for the practice
administrator and physician session
is $200.
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CL DESCRIPTIONG

Track Key:
Business Development: practice growth opportunities
Financial Management: organizational profitability
Governance/Leadership: best practices and skills for managerial leaders

Human Resources: philosophies and/or techniques to increase business
value through the workforce

Information Technology: using and optimizing computer equipment, software
systems, and the internet to best assist in organizational management

Operations: process improvements for increased efficiencies

Regulatory Compliance: industry trends associated with regulatory
compliance, legislation, healthcare reform, and advocacy

Quality/Risk Management: enhance quality, reduce risk, enhance patient
safety, improve outcomes and satisfaction

P Boot Camp: particularly beneficial to orthopaedic practice professionals with
three or less years of managing an orthopaedic practice

P Veteran: particularly beneficial to the more seasoned orthopaedic practice
professional

You asked and we listened!
AAQE has added three new tracks designed to meet the specific needs of

physicians, academic practice executives and staff, and practices associated
with a hospital!!

P Physician: governance and quality best practices for orthopaedic physicians

P Academic: new trends and governance best practices for orthopaedic
practices associated with academic entities

P Hospital: governance and financial management best practices for
orthopaedic practices associated with a hospital
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Annual Conference
April 25-28, 2015 | Chicago, IL
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New to AAOE and
our conferences?

We suggest our Boot Camp
Curriculum.




Daily Planner

Sunday, April 26

7:00 am-12:00 pm AAQE Registration
7:30-8:30 am Ambassador Breakfast (Invitation only)

FERRING

Brought to you by: | PHARMACEUTICALS

7:45-8:30 am Continental Breakfast
8:30-9:30 am Instructional Course Lectures (ICLs)
9:30-9:45 am Break
9:45-10:45 am ICLs
10:45-11:00 am Break

11:00 am-12:00 pm

Networking Break

12:00-1:30 pm Lunch and Opening Keynote Speaker—Jeffrey Tambor

Brought to you by an educational grant from: g_gég
1:30-2:35 pm Fast Track Sessions
2:35-3:00 pm Break
3:00-4:00 pm ICLs
4:00-6:30 pm Exhibitor Hall Opens
4:00-6:30 pm Exhibitor Showcase Party Before the Party
6:30-7:30 pm Departure for Opening Reception (continuous every 45 minutes)
7:00-10:00 pm Opening Reception: Party at the House of Blues

‘.
Brought to you by:\’athena health

10:00 pm-Midnight

Party After the Party at Kitty 0'Shea’s Hilton Chicago

Notes:
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Sunday, April 26

8:30-9:30 am

Busted by a Car Dealership
Employee! What Went Wrong
and our Practice’s Solution

Quality/Risk Management

Presenters: Joe Granneman, VIBA,
CISSP; Jason McCormick, MHA;
Don Schreiner, MBA

The cost of HIPAA privacy violations
continues to escalate as providers fail

to recognize risk in long-standing paper
based processes. The age-old practice of
transporting paper-based patient records
could have severe, yet unintended
consequences for your organization.
Learn about the penalties that have been
assessed by the Office of Civil Rights to
organizations that have exposed patient
information. Listen to other practices

as they discuss their approaches

to safeguarding patient privacy and
redesigning legacy work-flows based
around paper records.

Evidence Based Practice
Management: Understanding
Key Metrics and How to Use
Data to Best Manage and
Optimize Your Practice—Part |

Financial Management

Presenter: Michael Kovach, MBA
Practice management in today’s rapidly
evolving payer environment presents

a host of challenges to practices of all
sizes. This class will explore how to use
several key metrics to proactively monitor
and to help better understand the overall
financial health of the enterprise. The
course will include a review and definition
of these metrics, as well as a discussion
on strategies for when and how to best
use these data. We will also cover useful
tips for avoiding analysis paralysis, setting
good goals, and establishing baseline
reports.

Going Digital: The New Era
of the Patient Experience

Business Development

} Hospital
Presenters: Joe Clark, CMPE, MBA;
Jamie Verkamp

As healthcare meets the digital age,
patient experience is being redefined.

No longer are experiences simply within
the walls of the physician's office; it now
encompasses digital communication:
social media, websites, text messaging
and automated points of communication.
During this session, Joe Clark, CEO at
Sierra Pacific Orthopedics, and Jamie
Verkamp, national social media speaker
and healthcare consultant, will highlight
the shift from traditional customer service
to include both “offline and online”
patient experience. You'll hear best
practices for patient service and how
healthcare organizations are leveraging
digital resources to make significant
improvements to overall customer service
and patient experience.

Health Information
Fundamentals

Information Technology

} Boot Camp

Presenter: James Lineberger, PhD,
MHA, FACMPE, FACHE, CPHIMS
An effective information technology
environment is essential for an
accessible, safe and efficient orthopaedic
group practice. The components of the
environment have grown increasingly
complex, however, and managing these
systems requires an unprecedented
depth of knowledge, talent, and
expertise. This course will review the
fundamental components of a mature
health information technology system,
outline how people and processes along
with technology all impact success,
discuss methods for evaluating the health
and readiness of a group’s systems,

and put it all in a practical context using
the perspectives of a panel of expert
orthopaedic group practice executives.

Incident-To and Split/Shared
Services: The Good, the Bad,
the Risky

Operations

} Veteran
Presenter: Sean Weiss, CPMA, CPC,
CPC-P. CCP-P ACS-EM

Orthopaedic groups use the services

of Non-Physician Practitioners (NPPs)

as a standard part of everything they

do in providing patient care. However,
what happens when the guidelines are
misinterpreted or claims are submitted
with the wrong provider information? It
leads to potential overpayments and/or
violations of the False Claims Act.

The Department of Health and Human
Services Office of the Inspector General
(OIG) has been hot on the case of these
services for multiple years and there is
no end in sight. This session will take you
from A to Z and all points in between

to ensure you master the rules and
documentation guidelines for services.

Schedule and presenters
are subject to change.
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sunday, April 26

Is Your Practice a Government
Target? Pre-Audit Compliance
Risk Assessment

Regulatory Compliance

Presenter: Frank Cohen, MIPA, MBB

Recovery audits of all types have
increased to such a degree that they are
now more the rule than the exception.
When you consider government programs
such as Certified EHR Technology
(CEHRT), Health Care Fraud Prevention
and Enforcement Action Team (HEAT),
Recovert Audit Contractor (RAC), Zone
Program Integrity Contractors (ZPIC),
Medicaid Integrity Contractors (MIC),
Medicaid Administrative Claiming (MAC),
OIG and then factor in private payer
audits and recoupments, it begins to feel
more like a war zone than a healthcare
organization. The practice has two distinct
opportunities at their disposal: pre-audit
risk assessment and the post-audit risk
mitigation. The pre-audit risk assessment
involves analyzing the utilization of your
codes and modifiers against a variety of
internal and external benchmarks. In this
session, Frank Cohen, statistician and risk
analyst, will teach you how to assess your
compliance risk by comparing procedure
code, RVU, and modifier use against

peer statistics to assess the relative risk
of being audited by either CMS or your
private payers. Additional risk metrics
reviewed will include time and utilization
per patient per unit of time.

24 ) WIWAROENET

The Affordable Care Act:

How it Impacts your Practice,
your Role as Employer, and your
Employees

Human Resources

Presenter: Kathleen Barrow, Esq.,
ERISA

This presentation will establish a
foundation for attendees by discussing
the political and social objectives of

the Affordable Care Act and how

the structures of the statutory and
regulatory environment of the Act fulfill
these objectives. The presentation will
educate attendees on the requirements
of the ACA that specifically apply to
healthcare providers and employers. The
presenter will discuss the enforcement
mechanisms that will impact physicians
in various non-compliance scenarios.
Finally, the presentation will provide
practical solutions to the economic, legal,
and social issues that physicians and
other healthcare providers may confront
as they treat patients, employ workers,
and manage their business practices in
the upcoming three years of the ACA’s
implementation.

The Three Critical Attributes for
Physician and Staff Success

Presenter:Thomas Royer, MD

This presentation will establish the three
critical attributes for physician and staff
success, along with the rationale for their
importance. The three attributes are:
competency, commitment, and passion.
Dr. Royer will define a competency and
elaborate on the competencies required
today for successful transformational
outcomes. He will cover how to achieve
individual and team commitment and
conclude with the three ways to generate
and maintain passion in the physician
leaders and their team.

9:45-10:45 am

Five Years Wiser: What
Orthopaedic Practices Need to
Know about RACs

Quality /Risk Management

Presenter: Dawn Crump, MA, SSBB,
CHC

Total hips, knees and shoulders are
important revenue generators. Make sure
your practice gets every dollar it deserves
during this important educational session.
Protect your reimbursement from RAC
take backs with practical advice for better
orthopaedic procedure documentation
and integration with hospital-based audit
management programs.

Evidence Based Practice
Management: Understanding
Key Metrics and How to Use
Data to Best Manage and
Optimize Your Practice—Part

Financial Management

Presenter: Michael Kovach, MBA
Practice management in today’s rapidly
evolving payer environment presents

a host of challenges to practices of all
sizes. This class will explore how to use
several key metrics to proactively monitor
and to help better understand the overall
financial health of the enterprise. The
course will include a review and definition
of these metrics, as well as a discussion
on strategies for when and how to best
use these data. We will also cover useful
tips for avoiding analysis paralysis, setting
good goals, and establishing baseline
reports.

Operationalizing a Practice-
Owned Dispensing Program

Business Development

Presenters: Janelle Agulo, Pharm D;
Mary Rodts, DNP CNP. ONC, FAAN
Dispensing programs within orthopaedic
practices have existed for several years;
however, recently, the ability to manage
the majority of your patients prescription
needs has become available. This course
will discuss the optimal way to establish
and manage an in-practice dispensing
program as a new business initiative.



The Urge to Merge: When Two
or More EHRs Collide

Information Technology

} Hospital

Presenter: Jeffery Daigrepont,
EFPM

This session will look at two different
situations where EHRs may merge and
the best practices for handling both.
First, Jeffery will cover best practices for
determining which EHR should become
the system of choice and how to migrate
everyone into the same system when
two or more practices with different
EHRs merge. Second, he will look at
what happens when your EHR vendor
merges with another EHR vendor and
best practices for managing this merger
and the impact to your practice.

Utilization of Physician
Assistants in the Orthopaedic
Practice: Rules, Regulations,
Revenue and Realities—Part I:
Regulations

Operations

} Academic

Presenter: Rebecca Dean, MA,
FACMPE; Tricia Marriott, PA-C,
MPAS

Physician assistants (PAs) have been
shown to provide quality, cost effective
care and have become integral members
of the orthopaedic provider workforce.
Yet, PAs are often underutilized and
misunderstood. This session will dispel
the myths and urban legends by providing
detailed information on PA scope of
practice, billing and reimbursement rules,
and strategies for maximum utilization in a
variety of settings.

Compliance Plan Updates
for 2015

Regulatory Compliance

Presenter: Sean Weiss, CPMA, CPC,
CPC-P ACS-EM

This session will build upon the 2014
session in which attendees were
provided a full compliance plan, policies/
procedures, and tools to build an effective
compliance plan for their practice. You
didn't attend this session in 20147

Don't fret, DoctorsManagement is on

it, and will be providing an updated
version of their Simply OIG plan to all
attendees again this year. This session
will focus specifically on the policies your
practice needs to survive an OIG or DOJ
investigation. No fluff, no stories—just
the cold hard facts. Be prepared to learn
how to write effective policies from start
to finish from one of the industry’s most
respected and sought after compliance
professionals.

Top Seven HR Mistakes Small
Companies Make

Human Resources

} Boot Camp

Presenter: Char Hollaway, SPHR

If not handled properly every time, HR
issues can lead to tax consequences,
regulatory punishment, and/or legal
problems. In today'’s litigious business
environment, companies simply can't
afford (time and money) to make a serious
mistake or oversight. This presentation
will provide you with the knowledge

and resources to mitigate these risks, in
order to stay safe and complaint and keep
operating costs down.

You Said What? Managing
Conflict in Your Office and On
Your Physician Board

Presenter: Shari Harley, MA

Your front desk staff don't like and won't
talk to each other; one of your doctors
refuses to use the EMR system; and your
physicians won't listen to board members'
guidance. What to do? What to say?
Having hard conversations doesn’t have to
be hard. You just need to start. During the
program you'll get an eight-step Feedback
Formula to say anything to anyone in two
minutes or fewer.

Conversations will be direct, focused, and
drama free. People will be less defensive
and more receptive than you expect.
Conversations will result in
unprecedented behavior change.

3:00-4:00 pm
Meaningful Use:

Where Are We Now? Topics,
Trends, and a Meaningful
Discussion

Quality /Risk Management

Presenter: Jason McCormick, MHA
This presentation is geared towards
addressing some of the newest

and hottest topics regarding the

CMS Meaningful Use program. The
presentation will address practices
participating at all stages of the
Meaningful Use program, define and
apply current proposals or requirements
to the current state of the MU program,
and cover all the reporting and attestation
questions for avoidance of penalties
through participation in the program

in 2015 and 2016. Content is liable to
change based on the ever-changing
requirements of Meaningful Use and the
requirements for participating.

Changing Culture: Improving
Patient Payments and Revenue
Cycle

Financial Management

Presenter: Joe Clark, CMPE, MBA
When was the last time you checked
into a hotel without providing a credit
card and driver's license? It's time to
change medical practice culture and act
more like the rest of the business world.
Through portals and credit card collection
repositories, practices should be able to
verify good credit at time of scheduling.
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sunday, April 26

Effective Medical Marketing
and Public Relations Efforts
for Generating New Patients in
Orthopaedic Practices

Business Development

Presenter: Daniel Goldberg

The course will provide effective
marketing strategies based on practice
locations, patient demographics, and
psychographics. It will also discuss the
proper allocation of a marketing budget
coupled with benchmarking and ROI
tracking. The latter part of the course will
discuss how to create relationships with
media outlets in an effort to create public
exposure for physicians and practices.
Lastly, a section will be dedicated to how
physicians can adapt their marketing

and PR efforts in the face of a changing
healthcare system and declining
reimbursements.

Healthcare Technology
Solutions for Ensuring EHR
Productivity Success

Information Technology

Presenter: Stewart Stowers, MID
Health IT isn't just about protecting
physician productivity; it's about
increasing an organization’s bottom

line by cutting down on unnecessary
personnel and administrative expenses.
Thomson Reuters Report estimated
that around $700 billion dollars are
wasted each year in the US healthcare
system, roughly one-third of the
nation’s total healthcare costs. The
efficiencies achieved by mobile

devices and other new technologies
can help reduce these costs. With the
consistent communication and instant
access fostered by mobile devices, the
healthcare system can effectively reduce
the number of unnecessary treatments,
frauds, errors, and other sinkholes that
are ultimately not improving the nation’s
health.
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Utilization of Physician
Assistants in the Orthopaedic
Practice: Rules, Regulations,
Revenue and Realities—Part Il:
Productivity

Operations

) Academic

Presenters: Rebecca Dean, MA,
FACMPE; Tricia Marriott, PA-C,
MPAS

Physician assistants (PAs) have been
shown to provide quality, cost-effective
care and have become integral members
of the orthopaedic provider workforce.
Yet, PAs are often underutilized and
misunderstood. This session will dispel
the myths and urban legends by providing
detailed information on PA scope of
practice, billing and reimbursement rules,
and strategies for maximum utilization in a
variety of settings.

False Claims Act and the
Whistleblower

Regulatory Compliance

2 Hospital

Presenter: Shannon DeConda,CPC,
CPC-l, CPMA, CEMC, CMSCS

The old saying goes, “Keep your

friends close and your enemies closer.”
Whistleblowers may be a threatening
enemy of any medical practice as they
might bring undue scrutiny to your
practice for unwarranted claims. During
this session we will start off by reviewing
the False Claims Act and associated
penalties, and how to create open-door
communications to prevent whistleblower
incidents. We will then go through hands-
on examples of potential whistleblower
incidents and appropriate actions that
should be taken by the practice to
include investigative review, reporting

of the incident, corrective actions, and
education. Attendees will leave with a
well-defined resource guide of how to
process associated incidents in the future.

Hiring the Right Employees
Human Resources

} Veteran

Presenter: Dale Reigle

Hiring the right employees, including
physicians, is critical to the success of
your practice. Attendees will learn how to
identify the traits and attributes common
to great employees (and the converse) for
the unique practice and position. Using
this practice-specific knowledge, you can
tailor your recruiting efforts and interview
techniques to significantly improve both
the quality of your hiring decisions and
the retention of top notch employees.
Tips on developing and revising revealing
interview questions will be included.

Getting the Best from your
Employees

Presenter: Shari Harley

There are four reasons employees don't
do what they need to do. When you can
identify why employees aren’t doing
what you asked, you can intervene
appropriately and improve performance.
During this session you'll get techniques
to: Coach and provide feedback in a way
that reduces defensiveness and increases
receptivity; Give staff just enough room
to grow and develop, but not enough to
fail; Assess performance and adjust your
management style to develop staff and
manage for results; Manage performance
issues in a way that inspires and
motivates employees.



Daily Planner
Monday, April 27

7:00 am-5:00 pm

AAOQE Registration

7:45-8:30 am Continental Breakfast
8:30-9:30 am ICLs
9:30-7:00 pm Exhibit Hall Open
9:45-10:50 am Fast Tracks
10:50-11:00 am Break
11:00 am-12:00 pm ICLs

12:00-1:15 pm Lunch and Keynote Speaker: Jonathan Bush
0.

Brought o youby: V@ athenahealth
1:15-2:45 pm Dedicated Exhibitor Time and Dessert
2:45-3:45 pm ICLs
3:45-4:00 pm Break
4:00-5:00 pm ICLs
5:00-7:00 pm Exhibitor Reception
5:00-7:00 pm Book Signing with Noah Blumenthal

hoenixortho
SpOﬂSOTEd by CEZhopaedicspeciﬁcEHR\PAC|PM
Notes:
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Monday, April 21

8:30-9:30 am
Releasing Patient Information

Quality /Risk Management

Presenter: Alisha Smith, RHIA

The already intricate process of releasing
patient information in orthopaedic
practices is becoming more convoluted.
The rules have changed. Greater patient
engagement, increased use of patient
portals, updated HIPAA rules, and broader
health information exchange work
together to open new doors...and expose
new privacy risks. Join this session

to better prepare your practice for the
journey ahead.

Hospital Affiliation Models
Financial Management

Presenter: Jeff Boomershine, CPA
This course will explore the various
models or structures that may be utilized
by hospital systems for clinical integration
or affiliation and describe the most
common components of an affiliation
transaction. Items that may be “subject
to negotiation” will be discussed. This
course will provide a framework for your
practice to analyze a potential affiliation
and determine whether or not an
affiliation would be beneficial.
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How do you Document and
Support your Evaluation and
Management Levels? What
Does a Level 99203, 99214,
99204, etc. Look Like and
Can an Orthopaedic Surgeon
Support it?

Business Development

} Academic

Presenter: Margie Vaught, CPC,
CPC-H, CPC-l, CCS-P

Are your providers frustrated in trying

to figure out what is a Level 3 or 4 and
what the documentation should look
like? Are they concerned about the
Medical necessity issues for upcoding/
downcoding? You won't want to miss
this session. We will go through
orthopaedic specific situations as to what
documentation is required. Examples
will be provided regarding codes 99212,
99213 and 99214 as well as 99203 to
help providers understand the elements
needed to submit the codes. Bring your
questions and concerns for comments
and suggestions.

Low Cost Solutions for HIPAA
Compliance

Information Technology

} Veteran

Presenter: Joe Granneman, MIBA,
CISSP

Many practices are struggling with the
HIPAA security requirements. Meaningful
Use audits are focusing on HIPAA security
and many practices find themselves
unable to demonstrate compliance.

The costs of security tools, policies,

and risk assessment processes seem
insurmountable, but there are many low
cost options available. This course will
focus on how to comply with HIPAA

as well as better secure your practice
without breaking the bank.

Star-Studded Service: Six
Simple Steps to a Stellar Patient
Experience

Operations

} Hospital

Presenter: Meryl Luallin

With the new Value-Based Payment
System focusing on the patient
experience, it's vital that orthopaedic
practices ensure that providers and staff
meet and exceed patient expectations
for caring, sensitive service. This session
provides a practical “how-to” guide for
creating a culture of service including
specific service protocols and strategies
for generating enthusiastic support

by providers for a patient experience
initiative.

Federal Advocacy 101

Regulatory Compliance

) Boot Camp

Presenter: Bradley Coffey, MA

This course looks at federal advocacy

and how AAQE is working to help our
members through advocacy. Members
will also learn how to effectively advocate
for themselves at the federal level.



Self-Funded Captive Insurance

Presenter: Art Nadelman

The course will serve as an introduction
to captive insurance for medical practices
for malpractice insurance and other risks,
presented by Art Nadelman, a former
orthopaedic practice CEO. He will show
how creating your own captive insurance
company can add a new source of
revenue to your practice and help improve
outcomes.

Ready, Aim, Fire: The Art and
Science of Critical Decision
Making

Presenter: Frank Cohen, MIPA, MBB
Some folks would say that bad luck is
better than no luck, bad love is better than
no love and bad publicity is better than no
publicity, but very few would agree that

a bad decision is better than no decision;
and if they did, they would be wrong.
Why do we make bad decisions? Contrary
to popular belief, it is not always due

to incompetence or lack of experience
but rather a flawed decision making
process. Too often, we live by anecdote
and intuition when what we need is
antidote and analytics. In this session,
Frank Cohen, analyst, statistician and
process improvement expert, will delve
into the two most important concepts in
critical decision making; why we make
bad decisions and what techniques and
behaviors guide us towards making good
decisions. We start by examining how we
make individual decisions and progress to
how organizational thinking influences the
decision making process. Depending on
the time frame for this workshop, we will
cover topics covering bias, intuition, group
dynamics, groupthink, brainstorming and
other concepts and techniques that affect
how decisions are made.

11:00 am-12:00 pm

Reporting Clinical Quality
Measures for Maximum Benefit
through Medicare Programs

Quality /Risk Management

P Academic

Presenter: Jason McCormick, MIHA
Navigating the reporting process for
submitting Clinical Quality Measures

to CMS in order to successfully meet
incentive program requirements has
become extremely difficult. With so
many options to report CQMs and
several different programs that require
them, what is the most efficient method
to submit these to achieve maximum
benefit? This course will help you to
achieve Meaningful Use, meet PQRS
requirements, and keep you from being
on the down-side of the Value-based
Modifier.

Change How You Provide
Healthcare and Reduce Staffing
Levels by 25%

Financial Management

} Veteran

Presenter: David Schlactus, MBA,
CMPE

Most change in healthcare management
and clinic processes are incremental.
With the financial and documentation
challenges we face today, it's not enough
to think outside the box. We have to
shatter the old way of thinking. Learn

the fatal flaw of the LEAN process and
learn how to think completely differently.
Learn how to completely redesign your
healthcare processes in a way that can
allow you to reduce your staffing levels by
as much as 25% while improving the care
you provide your patients.

Hospital Alignment to Preserve
Independence: Co-management
Deep-Dive

Business Development

Presenter: Krista Fakoory
Co-management arrangements have
grown in popularity among hospitals as
a potential alignment option because of
their track record in successfully engaging
the physicians who directly affect

the cost and quality of care delivered
within a specific service line. Under a
co-management model, a company is
formed for the purposes of entering a
contract with a hospital or health system
to manage the orthopaedic service

line. This course will present the key
considerations for orthopaedic groups
considering working with hospitals
under a co-management agreement.
Case studies will be presented to review
lessons learned from the experiences of
other surgeons/groups.

Increasing Practice Security
Through Cloud Services
Adoption

Information Technology

P Boot Camp

Presenters: Joe Granneman, MIBA,
CISSP; Mitch Greenwald

Many practices understand the potential
economic value of moving services to
the cloud. However, there is still a healthy
concern about the security and availability
of information stored in the cloud. Most
practices will actually find that the cloud is
more secure than locally hosted servers.
The course will present real-world case
study style information from practices
using private hosting models and those
moving to the cloud. The results may
surprise you.
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Monday, April 21

Medical Scribes:
An Introduction, ROl and
What You Need to Know

Operations

Presenter: Michael Murphy, MD
An estimated 10,000 scribes are now
working nationwide. A 2012 study

by ClinicoEconomics and Outcomes
Research on the use of scribes showed
that provider productivity increased by
over 50% by those doctors that used
scribes. This session will introduce best
practices for using medical scribes to
increase productivity, increase revenue,
and make your providers happier.

Internal Audit and Compliance
Working Together

Regulatory Compliance

> Hospital

Presenter: Eric Christensen

How internal audit and compliance can
work together to help adapt to regulatory
changes and ensure better controls and
compliance. The course will explore how
to identify changes that elevate potential
risk and how to monitor compliance
with the rule or regulation. Examples
will be provided of recent regulatory
changes and how to incorporate auditing
and monitoring techniques to measure
compliance.
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How to Facilitate a Team-
Building Workshop

Human Resources

Presenter: Laura Hills, DA

Have you wanted to try some team
building exercises with your staff? A
team-building workshop is a great practice
management tool for breaking down
barriers, improving communication, and
integrating new staff into your practice
quickly. It is a superb morale builder and
can help tremendously in smoothing
over ruffled feathers and fostering

staff retention. However, a poorly run
workshop or team building exercises that
are perceived as “lame” can be more
damaging than good. In this learning-by-
doing program, you'll learn how to plan
and execute a fun and effective team
building workshop for your employees
that gets everyone to participate
enthusiastically and to bond with one
another. After this workshop, you'll have
all the tools you need to run your own DIY
teambuilding workshop for your staff at
little or no cost.

CTRL+ALT+Believe: Rebooting
Thoughts and Inspiring Actions
in your Organization

Presenter: Holly Duckworth, CMP,
CAE

At the 24/7/365 pace of life today, do
you feel your organization is spinning out
of control? Do you ever wish rebooting
your organization was as simple as hitting
CTRL+ALT+Delete? In this session, you
learn simple strategies to build the future
of your organization. CTRL: Tips to learn
how to let go of your need to control ALT:
Look for alternate solutions to common
problems such as lack of leadership,
funding and resources. Believe: Now is
the time create a new belief system in all
your thought about how your organization
works and create a new future. If you

are overwhelmed as a CEO, Executive
Director, or manager take an hour to slow
down and gain simple strategies that will
reboot and redirect your organization to
meet its vision and mission now. This
session was named “Best of” for the
2013 American Society of Association
Executives Annual Conference and also
promoted by Citrix Gotomeeting and
Forbes Magazine 2012.

2:45-3:45 pm

Varsity Dos (and Don’ts):
Understanding the Quality and
Risk Components of Healthcare
in the High School Sports Arena

Quality /Risk Management

Presenter: Norris Cunningham, Esq.
[t's becoming increasingly popular

for orthopaedic practices to “staff”
physicians, athletic trainers and strength
and conditioning coaches in the high
school sports arena. Doing so is typically
a win-win for both the practice and the
community. But there are also a variety
of quality and risk components that need
to be kept in mind. This lecture, which is
designed for practice administrators of

all experience levels, addresses a host of
legal issues (assumption of risk, vicarious
liability, worker classification, etc.),
focuses on risk management techniques
to avoid litigation, and provides practical
"best practices” advice on quality-related
matters.

Understanding and Negotiating
New Payment Models for

Fully Aligning With Hospitals,
Orthopaedic Specialists

Financial Management

Presenter: Max Reiboldt, CPA

This presentation gives a brief review

of the “first generation” compensation
models and the different models available.
Reasons will be explored for why many of
the existing “first generation” contracts
have not been successful, with case
studies specific to orthopaedics. Will

also describe a process for developing

a “second generation” contract that is
agreeable to all parties and the benefits of
renewing versus severing the relationship.



Total Joint Arthroplasty
inthe ASC

Business Development

Presenters: Daniel Shumate,
MSHA, MBA; Patrick Toy, MD

The course will introduce and detail the
key components of developing a total
joint arthroplasty (TJA) program in the
ambulatory surgery center setting. It will
cover the following subtopics: (a) clinical
protocols/pathways; (b) patient selection
and education; (c) multidisciplinary
provider team (surgeon, anesthesia,
physical therapy); (d) financial feasibility
and profitability; (e) insurance/payor
contracting and reimbursement; (f) patient
satisfaction and clinical outcomes.

The Role of Risk Managers:
Mitigating Risk in the Medical
Practice

Information Technology

} Boot Camp

Presenter: Sean M. Weiss, CPMA,
CPC, CPC-P CCP-P ACS-EM
Healthcare risk management is the
process of identifying, evaluating and
assisting in mitigation of or preventing
risks that could result in a loss to an
individual and/or organization. This
session will focus on risk management
in the medical practice and the role a
practice administrator/manager plays.
Focus during this session will center
on specific topics and strategies for
risk mitigation. A few areas of risk
management focus for this session

will include: patient, employee and
visitor safety; fostering quality of

care; reducing/mitigating liability

when untoward events occur; claims
management; creating awareness of
potential risks; loss prevention and liability
control; and assisting with disclosure
related to an adverse event. In addition,
this session will help attendees identify
and support all areas administrators
need to be aware of and compliant with
regulatory, legal and ethical aspects

of care.

Are you Ready for ICD-10
October 1,2015? Part |

Operations

} Hospital

Presenter: Margie Vaught, CPC,
CPC-H, CPC-I, CCS-P

ICD-10 is going to happen, but are you
prepared? The documentation needed
by the provider is going to be greater
than ever before. During this two hour
presentation, we will review ICD-10

in detail including examples of what

is needed to support injury, fractures,
and trauma situations as well as office
visit notes and operative notes. Do
your current notes support an ICD-10
diagnosis code? We will look at current
documentation to see. If you miss this
workshop you may be left behind come
October 1, 2015.

A Bowl of Alphabet Soup—
Regulatory Compliance in your
Organization

Regulatory Compliance

Presenter: Eric Christensen

What Regulatory Compliance Mandates
are required for your organization: HIPAA
(HITECH and Omnibus); Meaningful
Use (MU); RAC, MAC, ZPIC, and
Medicare/CMS—Fraud/Waste/Abuse;
OSHA? Government mandates for
compliance place a large burden

on medical practices and practice
administrators. Learn how these
regulations affect your practice and

how to prepare for them. Attendees
will receive information and tools to
proactively prepare your practice for
these regulations, as well as learn how
to coordinate and maintain compliance
efforts.

Working Through Language and
Cultural Barriers

Human Resources

} Veteran

Presenter: Laura Hills, DA

The language and cultural barriers

facing individuals with limited English
language proficiency pose tremendous
challenges and risks. Moreover, medical
practices today are more likely than ever
to employ or in some way interact with
individuals whose first language is not
English or who do not possess native-like
knowledge of American culture. Knowing
how to work through the language and
cultural barriers you are likely to encounter
in your practice has become increasingly
more important. This program is designed
and delivered by a facilitator who has
graduate-level linguistics training and
second-language teaching credentials
and experience. Come learn the practical
tips you need to help you communicate
more effectively and comprehensibly with
individuals who hail from outside of your
native culture and language.

The Importance of Personally
Modeling Health and its Impact
on Patient Outcomes and Staff
Behaviors

Presenters: Timothy Baghurst, PhD;
Paul Bruning, DHA, ATC

Those in the healthcare professions
should be expected to be healthy... right?
This is an issue across the healthcare
spectrum, where doctors and nurses
may smoke and physical educators

are sometimes obese. This lecture

will emphasize the ramifications when
leadership serves as a poor model of
health and will demonstrate how it can
negatively influence staff behaviors and
patient outcomes. Conversely, discourse
on how serving as a positive role model
can inspire improved health in both staff
and patient outcomes will be offered, and
specific recommendations and examples
will be provided.
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Monday, April 21

4:00-5:00 pm
The Top Five Risks for an
Orthopaedic Medical Practice

Quality /Risk Management

Physician

Presenter: Kathleen Stillwell, RN,
MPA /HAS, CPHRM

Gaining an understanding of the
allegations and risk management issues
in an orthopaedic medical practice can
help prevent errors and oversights that
could result in problems for quality
patient outcomes. The program will
provide information, education, and case
examples to illustrate the top five risks
for an orthopaedic medical practice.
Patient safety strategies to reduce risks to
patients will be presented.

Measuring Provider
Performance: Setting the Stage
for Compensation

Financial Management

Presenter: Frank Cohen, MPA, MIBB
Two of the toughest challenges facing
practice managers are finding a fair basis
for benchmarking physician productivity
and using that to develop defensible and
compliant compensation models. From
a practice management perspective,

the results of provider productivity
studies are valuable for helping less
productive providers become more
productive, thereby increasing the bottom
line. Maximum productivity results

in maximum revenue potential and
establishing a defensible benchmark is
the first and most important step in the
process. In this session, the attendee
will learn four important components

of physician productivity. Attendees will
receive a complete tool box, including
documentation, worksheets, templates,
and everything else necessary to
calculate a comprehensive provider
productivity analysis.
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Sports Training and Physical
Therapy: How the Clinical
Impacts Operations

Business Development

Presenters: Adam Kerley, PT, ATC,
CSCS; Greg Perry, PT

This course will be a three-part
progression beginning with a general
description and outline of necessary
components to truly integrate training
and therapy. Isolation of the variables
that must be manipulated properly to
allow implementation of a successful
program will be outlined, to include
examples of specific equipment and
exercise considerations including facility
and staffing necessities. Second part will
provide details of clinical implementation
including specific exercise examples
and protocol design for staff training and
true implementation of an integrated
brand of treatment. The third part will tie
the message together with a detailed
explanation of how implementation of
these to treatment categories positively
impacts operations as well as potential
areas of concern or challenge.

The True Costs Associated with
IT Implementation:
Is the Cost Worth the Reward?

Information Technology

} Veteran

Presenters: Steve Fiore, MBA,
FACMPE; John Nosek, MPA, CMPE;
Karen Sollar, CMPE

With the ongoing demands associated
with Meaningful Use, PQRS, ICD10 and
HIE coupled with the threat of reduced
reimbursements for non-compliance of
these mandates, it is a constant challenge
to accurately quantify an annual IT budget.
Many Practices are evaluating the high
costs associated with maintaining an

IT infrastructure and assessing if these
ongoing costs are worth the reward.

Even with the best evaluation

and assessment of the current IT
infrastructure, the constant industry
demands and changes, require a practice
to consistently reevaluate the increasing
costs to support the electronic processes.
It is the promise of stimulus dollars and
the threat of payment reductions that
drives the debate of it the cost worth the
reward.

This session will provide the attendees
with practical approaches to adequately
evaluate and prepare their practice with
the knowledge they need now and build
the foundation for the future.

This Panel Presentation will give a global
perspective on how to make the decision
to proceed with the financial commitment
and determine if the financial investment
is worth the reward. The Attendees will
glean insight from colleagues who have
developed a budgeting process that is
comprehensive in outlining the costs to
implement a solid internal structure. This
budget strategy will then be compared
to the financial incentives derived from
successful reporting.



Are you ready for ICD-10
October 1,2015? Part Il

} Hospital

Presenter: Margie Vaught, CPC,
CPC-H, CPC-l, CCS-P

ICD-10 is going to happen, but are you
prepared? The documentation needed
by the provider is going to be greater
than ever before. During this 2 hour
presentation we will review ICD-10 in
detail, including examples of what is
needed to support injury, fractures,
and trauma situations as well as office
visit notes and operative notes. Do
your current notes support an ICD-10
diagnosis code? We will look at current
documentation to see. If you miss this
workshop, you may be left behind come
October 1, 2015.

Exposing Common HIPAA
Compliance Misunderstandings

Regulatory Compliance

Presenter: Tod Ferran, CISSP, QSA
Though HIPAA security has impacted
healthcare for more than a decade,
upper management, physicians, and
office managers continue to misread the
enormity of the task. HIPAA compliance
assessment findings show entities
ultimately fail to allocate enough time,
money, and commitment to compliance.
In this presentation, attendees will boldly
confront the most common HIPAA
issues in order to address risks and
fulfill crucial security improvements.
Through implementation data collected
from hundreds of entities, discover the
best techniques to render all 157 HIPAA
requirements a little less daunting.

The Top Ten Human Resource
Dilemmas

D Boot Camp

Presenter: Laura Hills, DA

What are your biggest work-related
problems? If you're like most practice
administrators, chances are at least one
of your top three answers to this question
will have something to do with the people
you work with. Managing and working
with people is extremely difficult, even
more difficult today than ever before.
Finding, hiring, motivating, managing,
evaluating, and keeping good employees
is a huge minefield, one that leaves

many practice administrators exhausted,
frustrated, and bewildered. This jam-
packed program will explore the top 10
HR dilemmas facing medical practices
today as well as proven, practical, how-to-
do-it strategies for solving them. Program
participants will have the opportunity to
receive practical, step-by-step instruction,
warnings about what doesn't work and
what can backfire, as well as numerous
real-life examples. This program is a must
for any administrator who manages a
staff, no matter how large or small that
staff is, the focus of the practice, where
the practice is located, or the individual’s
experience managing others.

Organizing the Independent
Practice in This Time of Change

Presenter: Jan Vest, MIBA

This discussion will focus on the
organization of physician groups to

help the independent practice stay
independent and compete effectively

in a time of increasing consolidation
among providers in the marketplace.

Jan will explain the evolution of the
healthcare market, the key trends moving
healthcare away from volume and toward
value and quality, and the alternatives

for independent practices to remain
independent. Jan will also discuss why
the independent practice of physician-
led medicine is ideally positioned to take
advantage of the transitions occurring in
healthcare and will help control the costs
of care to patients, the government, and
the community.

€€ attend AAOE for annual
updates on educational
items, but | will say the
biggest benefit is the
networking opportunities
it provides me to “pick
the brains” of people that
have been through what
we are going through. |
send my staff as well as a
professional development
tool and to improve the level
of preparedness my office
will have for upcoming
challenges.’

Jerald Thomas
Forrester, MBA,
FACMPE
President/Chief
Executive Officer
Steindler
Orthopedic Clinic
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Daily Planner
Tuesday, April 28

7:00 am-5:30 pm AAQE Registration
7:30-9:00 am Networking by State Breakfast
9:00-1:30 pm Exhibit Hall Open
9:00-10:00 am ICLs
10:00-10:15 am Break
10:15-11:15 am ICLs
11:15am-1:30 pm Round the World Lunch in the Exhibit Hall
1:30-2: 30 pm ICLs (Rewind Sessions)
2:30-2:45 pm Break
2:45-4:45 pm Closing Keynote and Awards Ceremony
Sponsorsd by phoenixortho

Orthopaedic specific EHR | PAC | PM
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Tuesday, April 28

9:00-10:00 am
Post-Audit Risk Mitigation

Quality/Risk Management

Presenter: Frank Cohen, MIPA, MIBB
Recovery audits of all types have
increased to such a degree that they are
now more of the rule than the exception.
When you consider government program
such as CEHRT, HEAT, RAC, ZPIC, MIC,
MAC, OIG and then factor in private payer
audits and recoupments, it begins to feel
more like a war zone than a healthcare
organization. The practice has two distinct
opportunities at their disposal: pre-audit
risk assessment and the post-audit risk
mitigation. In this session, Frank Cohen,
data analyst and applied statistician

will lead you through the step-by-step
process to both analyze the audit results
and mitigate the financial impact of
extrapolation. In this session, Frank will
go over the six key areas CMS requires
to conduct an extrapolation analysis.

This includes validating the randomness
of the sample, calculating the correct
point estimate and sample error, and
verifying the method and results of the
extrapolation. When complete, attendees
will have the information necessary

to understand the workflow behind
mitigating the financial impact of an
extrapolation audit.

Becoming a Risk Capable
Organization: Case Study

Financial Management

Physician
Presenters: Doral Jacobsen,
FACMPE; Stefan Magura
The goal of this session is to assist
organizations in understanding the
process for becoming risk capable. New
payment models represent an evolution
in clinical and payment methodologies
focusing on creating quality outcomes,
fostering greater accountability, and
utilizing innovations in medical technology
requiring a higher degree of risk from
providers relative to payment for services
and a savvy Administrator to shepherd the
process. It will focus on defining critical
areas to be addressed and methods for
assessing where a practice falls relative
to risk readiness. This session will provide
practical solutions to ultimately drive
improved financial performance and
organizational effectiveness.

Strategic Planning in Today's
Environment

Business Development

Presenter: Mike McCaslin, CPA

This program will take you through

the strategic planning process by first
addressing the environment and will
point you towards the questions and
analysis required to make sure a proper
assessment of your local or regional
environment is undertaken. This is a

very important first step in the strategic
planning process. The environmental
assessment phase will be followed by

a discussion on alignment strategies.
Alignment will address whether your
group needs a stronger relationship

with your hospital, your payers, your
employers, other orthopaedic groups and
possibly other non-orthopaedic physician
groups. From alignment strategies, we
will then discuss growth strategies.
Growth strategies will focus on physician
growth, other providers to consider
adding, new services to add, new
markets to consider and overall marketing
and branding of the practice. Time
permitting; we will then discuss physician
strategic issues (governance, succession
planning, buy-in and buy-out, income
distribution formula, etc.), operational
excellence and quality initiatives. By the
end of the session, the participant should
leave with a template for discussing key
strategic issues for the group.
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There's an App for That...
But Will you Use [t?

Information Technology

Presenter: Dianna Santillanes
Meaningful Use, Accountable Care,
Patient Centered Medical Home and
Healthcare Interoperability are some
of the major catalysts for healthcare
innovation driving us into the Mobile
Health Technologies world. It is projected
that over 500 million people will

have downloaded healthcare mobile
applications in 2015, but will they use
them?

Currently, there are over 17000 health
applications available in major app stores.
Why do you use Facebook, Instagram,
Snapchat, mobile banking, or LinkedIn?
Why has text messaging taken over for
face-to-face conversations or simple
telephone calls? Even when we are
inundated with email, spreadsheets,
data analytics, webinars and other
technologies that keep us glued to our
computer monitors for far too many hours
a day, what drives us to our smartphone
applications and causes severe
withdrawal symptoms when they

can't be accessed?

How do we overcome the challenges of
patient engagement, even the simplest
first steps that require access and
registration? How do we market, educate
and promote their use? How does secure
texting fit into the equation? What will
create an ecosystem that places both
Doctors AND their Patients at the center
of mHealth and keep them coming back?

Join us as we explore success strategies
of mobile applications in your practice and
see what YOU hold in The Palm of Your
Hand!
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So you Think you Want to Opt-
Out of Medicare—Now What?

Operations

} Veteran

Presenter: Dan Pohlgeers, MBA,
OTR, CHT

Let's face it, today’s patient landscape is
filled with pitfalls and landmines, created
by regulatory and oversight issues. Far
too often we base our decisions on
emotional reactions to events and ideas.
As administrators, we need the skills
and confidence to combine that emotive
energy with objective data and knowledge
to formulate procedures and plans.
Almost everyone agrees that our current
system needs overhauled; we just can't
agree on what needs to be done. This
course will help lay the ground work to
analyze the impact of (and formulate

a plan for) opting out of Medicare on
your practice.

The Physician Payments
Sunshine Act After Six
Months—Lessons, Warnings
and New Strategies

Regulatory Compliance

Presenter: Mark Dahlby, Esq.

In 2014, CMS published data about
payments made to physicians by drug

and device companies and investment
interests held by those physicians as
required by the Sunshine Act. This session
will explore the challenges physicians

and manufacturers faced when reporting
and disputing that data. We wiill discuss
how the data is affecting public opinion,
informing regulator enforcement
activities, and being integrated by medical
practices into personnel processes such
as credentialing, conflicts of interest
management, and service on committees.
Finally, we will discuss challenges and
strategies for orthopaedic physicians who
seek to develop, finance, and/or market
their own medical products.

The Affordable Care Act—
A Scorecard of the Winners
and Losers

Human Resources

Presenter: Sean Dauber, MBA,
GBDS, CIC

This session will provide the practice
management executive with a
comprehensive overview of the current
changes and updates on the Affordable
Care Act, some new liability exposures
it can pose for the office practice, and
how the law is impacting and affecting
patient behavior.

Communicating with Physicians

} Academic

Presenter:Thomas Stearns,
FACMPE

Communicating with the physicians

with whom we work is often one of

the most challenging roles for the
manager. This session will discuss
general communication tools and then
focus specifically on the differences in
communicating with physicians and other
employees. The presentation discusses
how physician training programs affect
the way physicians learn to communicate
and helps the audience understand

how physicians are motivated. The
program demonstrates practical skills for
communicating with physicians in writing,
in meetings, and face-to-face. Examples
of written communication tools are
included as part of the presentation.




10:15-11:15 am

Going Beyond Direct Patient
Care: Understanding the Quality
and Risk Management Impact
of Physician Conduct and
“Curbside Consults”

Quality /Risk Management

Presenters: Brian Betner, Esq.; Dana
Stutzman, Esq.

Physician conduct, whether in the practice
or hospital setting, has received much
attention lately. Not only do behavior

and conduct problems create liability
concerns, they also affect a practice’s
ability to meet greater expectations
surrounding patient satisfaction and
engagement. Additionally, the concept of
informal or “curbside” consults continues
to raise questions regarding liability and
value. The speakers will discuss the
various risks and challenges associated
with these issues and describe practical
approaches to managing them. This
presentation is designed for practice
administrators of all experience levels.

Reimbursement Trends in a Post
Healthcare Reform World

Financial Management

Presenter: Ron Howrigon

The passage of the Patient Protection
and Affordable Care Act has launched

a dramatic shift in healthcare
reimbursement for physicians. Who pays
physicians, how and what they pay will
fundamentally change over the next

few years. Concepts like ACOs, Tiered
Networks and Episodes of Care are being
implemented at a rapid pace. Medical
practices need to fully understand how
these reimbursement mechanisms work
so they can develop effective strategies
to deal with them. The presenter will
describe each of these new concepts and
show how physician groups can develop
strategies to survive and succeed in these
turbulent times.

Occupational Health in an
Orthopaedic Practice: MOR's
Journey into the Occupational
Health World

Business Development

} Hospital

Presenters: Ben Alverth, MD;
Richard Rodarte, MD; Dennis
Viellieu, CMPE

This course will highlight some of the
opportunities and challenges associated
with integrating an occupational health
program into an orthopaedic practice.
It will also detail the experience of
Midwest Orthopaedics as they started
up an occupational health practice
within their practice and integrated into
the organization. They will highlight

the various challenges they faced

with this integration and the additional
opportunities it provided.

Virtual Desktops: Fact or Fiction
Information Technology

Presenter: Chuck Blazek

The use of Virtual Desktop Infrastructure
has many benefits, including reducing
management and support costs. Join

this session to understand how Midwest
Orthopaedics has architected and adopted
VMW are Virtual Desktops in our clinical
and user environment.

Beneficial Impacts of
Appointment Scheduling
on Patient Access, Patient
Experience, and Physician
Practice Operations

Operations

} Veteran

Presenters: Tim Kinner; Carrie Miller
An increase in patient headcount can
present access challenges. Often,

a practice does not have sufficient
administrative staffing to handle the
increased communication volume. If this
is not addressed, patients experience long
hold times and defect to new healthcare
providers. The San Antonio Orthopaedic
Group (TSAOG), a large, growing

practice, recently struggled to keep up
with increased inquiries from patients
throughout the day. The practice adopted
daytime call management utilizing
appointment scheduling directly into the
scheduling system within its Electronic
Health Record. The practice has enjoyed
higher patient satisfaction and a return of
two and a half times its investment.

State Advocacy 101

Regulatory Compliance

} Boot Camp

Presenter: Bradley Coffey, MA
This course will provide attendees with
an outline of the resources AAOE offers
to members to facilitate any state-level
advocacy and provides tips for effective
advocacy at the state-level.

ERISA Retirement Plans: What
you Don't Know; What you
Should Know; and What you
Don't Want to Know

Human Resources

Presenter: Sanford Prizant, MAT
The course will begin with the basics of
plan design (401(k), 403 (b), 457, Cash
Balance, then move into the realm of
vendors (custodian, record keeper,
compliance, investment advisor), segue
into the myriad of investment options,
and close with 408(b)/404(a)5 ERISA Fee
Disclosure and how to avoid a plan and
Department of Labor audit.

ICL DESCRIPTIONS 4 37



Tuesday, April 28

1:30 —2:30 pm (REWIND SESSIONS)

Meaningful Use Stage 2
Program Requirements

D Boot Camp

Presenter: Sonya Bess

Meaningful Use Stage 1 educated us

on capturing and sharing patient data.
Meaningful Use Stage 2 takes this to

the next level by focusing on advanced
clinical processes with more rigorous
health information exchange options,
increased requirements for e-prescribing,
incorporating lab results, electronic
transmission of patient care summaries
across multiple settings and more
patient-controlled data through portal
access. Learn how to maximize the Pulse
application to fit your patient care needs.

The Top Five Risks for an
Orthopaedic Medical Practice

Quality /Risk Management

Presenter: Kathleen Stillwell, RN,
MPA /HAS, CPHRM

Gaining an understanding of the
allegations and risk management issues
in an orthopaedic medical practice can
help prevent errors and oversights that
could result in problems for quality
patient outcomes. The program will
provide information, education, and case
examples to illustrate the top five risks for
an orthopaedic medical practice. Patient
safety strategies to reduce risks

to patients will be presented.

Changing Culture: Improving
Patient Payments and Revenue
Cycle

Financial Management

Presenter: Joe Clark, CMPE, MBA
When was the last time you checked

into a hotel without providing a credit
card and driver's license? It's time to
change medical practice culture and act
more like the rest of the business world.
Through portals, and credit card collection
repositories, practices should be able to
verify good credit at time of scheduling.
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Strategic Planning in Today’s
Environment

Business Development

Presenter: Mike McCaslin, CPA

This program will take you through

the strategic planning process by first
addressing the environment and will
point you towards the questions and
analysis required to make sure a proper
assessment of your local or regional
environment is undertaken. This is a

very important first step in the strategic
planning process. The environmental
assessment phase will be followed by

a discussion on alignment strategies.
Alignment will address whether your
group needs a stronger relationship

with your hospital, your payers, your
employers, other orthopaedic groups and
possibly other non-orthopaedic physician
groups. From alignment strategies, we
will then discuss growth strategies.
Growth strategies will focus on physician
growth, other providers to consider
adding, new services to add, new
markets to consider, and overall marketing
and branding of the practice. Time-
permitting, we will then discuss physician
strategic issues (governance, succession
planning, buy-in and buy-out, income
distribution formula, etc.), operational
excellence, and quality initiatives. By the
end of the session, the participant should
leave with a template for discussing key
strategic issues for the group.

Increasing Practice Security
through Cloud Services
Adoption

Information Technology

Presenters: Joe Granneman, MIBA,
CISSP; Mitch Greenwald

Many practices understand the potential
economic value of moving services to
the cloud. However, there is still a healthy
concern about the security and availability
of information stored in the cloud. Most
practices will actually find that the cloud is
actually more secure than locally hosted
servers. The course will present real-
world case study style information from
practices using private hosting models
and those moving to the cloud. The
results may surprise you.

So you Think you Want to Opt-
Out of Medicare—Now What?

Operations

} Veteran

Presenter: Dan Pohlgeers, MBA,
OTR, CHT

Let's face it, today's patient landscape is
filled with pitfalls and landmines, created
by regulatory and oversight issues.

Far too often we base our decisions

on emotional reactions to events and
ideas. As administrators, we need the
skills and confidence to combine that
emotive energy with objective data and
knowledge to formulate procedures and
plans. Almost everyone agrees that our
current system needs overhauled; we just
can't agree on what needs to be done.
This course will help lay the ground work
to analyze the impact of (and formulate a
plan for) opting out of Medicare on your
practice.

Is Your Practice a Government
Target? Pre-audit Compliance
Risk Assessment

Regulatory Compliance

Presenter: Frank Cohen, MHA, MIBB
Recovery audits of all types have
increased to such a degree that they are
now more of the rule than the exception.
When you consider government program
such as CEHRT, HEAT, RAC, ZPIC, MIC,
MAC, OIG and then factor in private payer
audits and recoupments, it begins to feel
more like a war zone than a healthcare
organization. The practice has two distinct
opportunities at their disposal: pre-audit
risk assessment and the post-audit risk
mitigation. The pre-audit risk assessment
involves analyzing the utilization of your
codes and modifiers against a variety of
internal and external benchmarks. In this
session, Frank Cohen, statistician and risk
analyst, will teach you how to assess your
compliance risk by comparing procedure
code, RVU, and modifier use against

peer statistics to assess the relative risk
of being audited by either CMS or your
private payers. Additional risk metrics
reviewed will include time and utilization
per patient per unit of time.



ERISA Retirement Plans: What
you Don't Know; What you
Should Know; and What you Do
Not Want to Know

Human Resources

The course will begin with the basics of
plan design (401(k), 403 (b), 457 Cash
Balance), then move into the realm

of vendors (custodian, record keeper,
compliance, investment advisor), segue
into the myriad of investment options,
and close with 408(b)/404(a)5 ERISA Fee
Disclosure and how to avoid a plan and
DOL audit.

Organizing the Independent
Practice in This Time of Change

Governance /Leadership

This discussion will focus on the
organization of physician groups to

help the independent practice stay
independent and compete effectively

in a time of increasing consolidation
among providers in the marketplace.

Jan will explain the evolution of the
healthcare market, the key trends moving
healthcare away from volume and toward
value and quality, and the alternatives

for independent practices to remain
independent. Jan will also discuss why
the independent practice of physician-
led medicine is ideally positioned to take
advantage of the transitions occurring in
healthcare and will help control the costs
of care to patients, the government, and
the community.

GET YOUR
ON THIS

The only wireless, flat panel DR
optimized for orthopedic care

Features:

e Superior Bone Detail Technology
* No Cables, No Interface, ALL Wireless
e Lightweight Cassette Sized Detector

» Auto-triggered by x-ray

ﬂ Totally

* Integrate any x-ray without modification Wireless

@ No Cables

* Highly reliable & durable

Long Battery ) )
VX0l -l :ToYe)d - Hu[o > X0l \v\vw.radmedix.com ;ggoirnr?;::e. & Lightweight: 7 lbs



Business Development
Practice growth opportunities

Sunday, April 26
8:30-9:30 am

9:45-10:45 am

3:00-4:00 pm

Monday, April 27
8:30-9:30 am

11:00 am-12:00 pm

2:45-3:45 pm
4:00-5:00 pm

Tuesday, April 28
9:00-10:00 am

10:15-11:15 am

1:30-2:30 pm

Going Digital: The New Era of the Patient
Experience

Operationalizing a Practice-Owned
Dispensing Program

Effective Medical Marketing and Public
Relations Efforts for Generating New
Patients in Orthopaedic Practices

How do you Document and Support your
EM Levels? What Does a Level 99203,
99214, 99204, etc. Look Like and Can an
Orthopaedic Surgeon Support it?
Hospital Alignment to Preserve
Independence: Co-management
Deep-Dive

Total Joint Arthroplasty ASC

Sports Training and Physical Therapy:
How the Clinical Impacts Operations

Strategic Planning in Today's
Environment

Occupational Health in an Orthopaedic
Practice: MOR's Journey into the
Occupational Health World

Strategic Planning in Today's
Environment

€€ The AAOE Annual Conference is
the only opportunity to receive

Financial Management
Organizational profitability and sustainability

Sunday, April 26
8:30-9:30 am

9:45-10:45 am

3:00-4:00 pm

Monday, April 27
8:30-9:30 am
11:00 am-12:00 pm

2:45-3:45 pm

4:00-5:00 pm

Tuesday, April 28
9:00-10:00 am

10:15-11:15 am

1:30-2:30 pm

Evidence-Based Practice
Management: Understanding Key
Metrics and How to Use Data to
Best Manage and Optimize Your
Practice—Part |

Evidence-Based Practice
Management: Understanding Key
Metrics and How to Use Data to
Best Manage and Optimize Your
Practice—Part Il

Changing Culture: Improving Patient
Payments and Revenue Cycle

Hospital Affiliation Models

Change How You Provide Healthcare
and Reduce Staffing Levels by 25%
Understanding and Negotiating New
Payment Models for Fully Aligning with
Hospitals, Orthopaedic Specialists
Measuring Provider Performance:
Setting the Stage for Compensation

Becoming a Risk Capable Organization:
Case Study

Reimbursement Trends in a Post
Healthcare Reform World

Changing Culture: Improving Patient
Payments and Revenue Cycle

quality networking and education
dedicated to orthopaedic practice
administrators and their staff. At
the conference, you will speak
with colleagues, vendors and

consultants that will allow you
to perform better and give you
the support that you need to be
successful at your practice.

Kim Wishon, MBA, FACMPE
Administrator
Watauga Orthopaedics, PLC
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Governance/Leadership
Best practices and skills for managerial leaders

Sunday, April 26
8:30-9:30 am

9:45-10:45 am

3:00-4:00 pm

Monday, April 27
8:30-9:30 am

11:00 am-12:00 pm

2:45-3:45 pm

4:00-5:00 pm

Tuesday, April 28

9:00-10:00 am
10:15-11:15 am

1:30-2:30 pm

8:30-9:30 am

9:45-10:45 am
3:00-4:00 pm
8:30-9:30 am
11:00 am-12:00 pm
2:45-3:45 pm

4:00-5:00 pm

9:00-10:00 am

10:15-11:15 am

1:30-2:30 pm

Three Critical Attributes for Physician
and Staff Success

You Said What? Managing Conflict
in your Office and on your Physician
Board

Getting the Best from your Employees

Ready, Aim, Fire: The Art and Science
of Critical Decision Making
CTRL+ALT+Believe: Rebooting
Thoughts and Inspiring Actions in your
Organization

The Importance of Personally
Modeling Health and its Impact on
Patient Outcomes and Staff Behaviors
Organizing the Independent Practice in
This Time of Change

Communicating with Physicians
Meaningful Use Stage 2 Program
Requirements

Organizing the Independent Practice in
this Time of Change

The Affordable Care Act: How it
Impacts your Practice; your Role as an
Employer; and your Employees

Top Seven HR Mistakes Small
Companies Make

Hiring the Right Employees

Self-Funded Captive Insurance
How to Facilitate a Team-Building
Workshop

Working Through Language and
Cultural Barriers

The Top Ten Human Resources
Dilemmas

The Affordable Care Act—A Scorecard
of the Winners and Losers

ERISA Retirement Plans: What you
Don't Know; What you Should Know;
and What you Don’t Want to Know
ERISA Retirement Plans: What you
Don't Know; What you Should Know;
and What you Don’t Want to Know

8:30-9:30 am
9:45-10:45 am

3:00-4:00 pm

8:30-9:30 am
11:00 am-12:00 pm
2:45-3:45 pm

4:00-5:00 pm

9:00-10:00 am

10:15-11:15 am
1:30-2:30 pm

Operations

Health Information Fundamentals

The Urge to Merge: When Two or
More EHRs Collide

Healthcare Technology Solutions for
Ensuring EHR Productivity Success

Low Cost Solutions for HIPAA
Compliance

Increasing Practice Security Through
Cloud Services Adoption

The Role of Risk Managers: Mitigating
Risk In The Medical Practice

The True Costs Associated with IT
Implementation: Is the Cost Worth the
Reward?

There's an App for that...but Will you
Use It?

Virtual Desktops: Fact or Fiction

Increasing Practice Security through
Cloud Services Adoption

Process improvements for increased efficiencies

Sunday, April 26
8:30-9:30 am

9:45-10:45 am

3:00-4:00 pm

Monday, April 27
8:30-9:30 am

11:00 am-12:00 pm
2:45-3:45 pm

4:00-5:00 pm

Tuesday, April 28
9:00-10:00 am

10:15-11:15 am

1:30-2:30 pm

Incident-To and Split/Shared Services:
The Good, the Bad, the Risky
Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities—Part |: Regulations
Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities—Part |: Productivity

Star-Studded Service: Six Simple Steps
to a Stellar Patient Experience

Medical Scribes: An Introduction, ROI
and What you Need to know

Are you Ready for ICD-10

October 1, 20157 Part |

Are you Ready for ICD-10
October 1, 20157 Part Il

So you Think you Want to Opt-Out of
Medicare—Now What?

Beneficial Impacts of Appointment
Scheduling on Patient Access, Patient
Experience, and Physician Practice
Operations

So you Think you Want to Opt-Out of
Medicare—Now What?
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Quality/Risk Management

Enhance Quality, Reduce Risk, Enhance Patient Safety, Improve
Outcomes and Satisfaction

Sunday, April 26
8:30-9:30 am

9:45-10:45 am

3:00-4:00 pm

Monday, April 27
8:30-9:30 am
11:00 am-12:00 pm

2:45-3:45 pm

4:00-5:00 pm

Tuesday, April 28

9:00-10:00 am
10:15-11:15 am

1:30-2:30 pm
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Busted by a Car Dealership Employee!
What Went Wrong and our Practice's
Solution

Five Years Wiser: What Orthopaedic
Practices Need to Know about RACs
Meaningful Use: Where are we Now?
Topics, Trends, and a Meaningful
Discussion

Releasing Patient Information

Reporting Clinical Quality Measures for
Maximum Benefit through Medicare
Programs

Varsity Do’s (and Don'ts):
Understanding the Quality and Risk
Components of Healthcare in the High
School Sports Arena

The Top Five Risks for an Orthopaedic
Medical Practice

Post-Audit Risk Mitigation

Going Beyond Direct Patient Care:
Understanding the Quality and Risk
Management of Physician Conduct and
"Curbside Consults”

The Top Five Risks for an Orthopaedic
Medical Practice

Regulatory Compliance

Industry trends associated with regulatory compliance,
legislation, healthcare reform, and advocacy

Sunday, April 26
8:30-9:30 am

9:45-10:45 am
3:00-4:00 pm

Monday, April 27
8:30-9:30 am
11:00 am-12:00 pm

2:45-3:45 pm
4:00-5:00 pm

Tuesday, April 28
9:00-10:00 am

10:15-11:15 am
1:30-2:30 pm

Is your Practice a Government
Target? Pre-Audit Compliance Risk
Assessment

Compliance Plan Updates for 2015

False Claims Act and the
Whistleblower

Federal Advocacy 101

Internal Audit and Compliance Working
Together

A Bowl of Alphabet Soup—Regulatory
Compliance in your Organization
Exposing Common HIPAA Compliance
Misunderstandings

The Physician Payments Sunshine Act
after Six Months—Lessons, Warnings
and New Strategies

State Advocacy 101

Is your Practice a Government
Target? Pre-Audit Compliance Risk
Assessment
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Annual Conference
April 25-28, 2015 | Chicago, IL

(€| attend the annual conference along with two to
three of my Team Leaders to engage with as many
other practices as possible about strategies and
experiences in every aspect of their operations. In
addition, we each have very specific goals to learn
as much as we can on how to improve revenue
and or/cut costs in three areas. We are never
disappointed with new opportunities and always
make new connections and renew old friendships
with fellow practice managers, service sponsors,
and consulting experts. The return on investment to
our practice and my management team'’s exposure
to the national state of affairs far exceeds the cost
of attendance.?)

Don Schreiner, CEO
Rockford Orthopedic Associates
President, AAOE




CL PREGENTERS

Purchase a VIP Package today and SAVE!™

Overcome the challenge of concurrent sessions, review captivating
speaker presentations, use as staff training, and engage with rich
industry-relevant knowledge yearround. Purchase the VIP Package to
get access to over 70 hours of digitally recorded sessions, synced to the
PowerPoint presentations, captured live from this year’s conference as
downloadable MP3s and MP4s, with speaker handouts.

The VIP Package includes:

p Full conference registration

P Express check-in at on-site registration

P Unlimited access to the 2015 AAOE Annual Conference session
recordings for you and your staff

) Access to the VIP Lounge with coffee, beverages, and snacks during
conference hours

) Get CEUs for You and Your Staff!

More information can be found on page 90.
*Price increases on-site.

Annual Conference
April 25-28, 2015 | Chicago, IL
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(ALPHABETICALLY)

Janelle Agulo, PhD

Janelle Agulo joined Midwest
Orthopaedics at Rush in the spring of
2014 and is the Pharmacy Manager
overseeing the dispensaries and works
in collaboration with the orthopaedic
clinical team. She graduated from Regis
University Rueckert-Hartman College for
Health Professionals in Denver, Colorado
with a Doctorate in Pharmacy. Her past
experiences includes both retail and
hospital pharmacy settings, as well as
familiarity in pharmacy informatics.

Operationalizing a Practice-Owned
Dispensing Program

Ben Alverth, MD

Ben Alverth is a Sales and Marketing
Occupational Health professional with
over eight years of operational experience.
Ben has developed four clinics from start-
up to successful and profitable operation.
Specializing in business development and
marketing, Ben has created relationships
with some of the largest companies in the
Chicagoland area. Ben's can-do attitude

is what his clientele admire about him
most and is why they have maintained
relationships with him throughout his
career.

Occupational Health in an Orthopaedic
Practice: MOR'’s Journey into the
Occupational Health World

Timothy Baghurst, PhD

Timothy Baghurst is an Assistant
Professor in Health and Human
Performance at Oklahoma State
University. With four graduate degrees,
Dr. Baghurst provides a multidisciplinary
approach to research which has allowed
him to collaborate on a variety of projects
worldwide. He is the author of two
textbooks and over 50 peerreviewed
manuscripts. His primary research
interests include modeling health
behaviors in the health professions,
muscle dysmorphia, and ethics in health.

The Importance of Personally Modeling
Health and its Impact on Patient
Outcomes and Staff Behaviors
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Kathleen R. Barrow, Esq., ERISA

Kathleen R. Barrow, a Shareholder in

the Rapid City, South Dakota office

of Jackson Lewis PC., has designed
pension and welfare benefit plans and
executive compensation arrangements.
Kathleen has counseled sponsors and
administrators of these types of plans
and various employment-related issues
for over twenty-two years. She has
appeared on behalf of clients before

the national offices of the United States
Treasury and the Department of Labor
Employee Benefit Security Administration.
Ms. Barrow actively participates in
national coalitions of counsel that assist
employers in defending audits of welfare
and pension benefit plans.

The Affordable Care Act: How it
Impacts your Practice, your Role as
Employer, and your Employees

Sonya Bess

Sonya Bess has specialized in electronic
processes for the medical practice,

with a targeted focus on improving
practice workflow and processes for
delivering quality care while maximizing
efficiency. After many years as a direct
care provider and seven years as a
practice administrator, Sonya changed
her career focus to development and
implementation of practice management
and electronic health record software.
Although her primary focus is on eHealth
and quality initiatives, Sonya continues
to stay engaged on industry changes
through continuing education with ICD-
10-CM Certification, Centers for Medicare
& Medicaid Services, and Health Care
Compliance Association.

Meaningful Use Stage 2 Program
Requirements

Brian Betner, Esq.

Brian Betner is an attorney with Hall
Render, the nation’s largest healthcare
focused law firm. His practice is devoted
exclusively to healthcare matters,
including medical staff and physician
relations, hospital and physician joint
ventures, and hospital risk management
issues. He regularly advises hospitals,
health systems, and physicians on
various healthcare legal issues. Before
attending law school, Brian served in the
United States Navy then graduated from
Indiana University Robert H. McKinney
School of Law and completed the

Health Law Concentration with Honors.
Brian currently serves as an adjunct
professor at Indiana University's School of
Medicine in its healthcare administration
department.

Going Beyond Direct Patient Care:
Understanding the Quality and Risk
Management of Physician Conduct and
“Curbside Consults”

Chuck Blazek

Chuck Blazek is the Chief Technology
Officer for Midwest Orthopaedics at
Rush. Midwest Orthopaedics at Rush is
a nationally ranked Orthopaedic practice
providing care to the Chicago Bulls and
the Chicago White Sox. Mr. Blazek’s
career spans more than 25 years in the
healthcare IT industry. Working in both the
Payer and Provider setting has allowed
Mr. Blazek to have a unique business
perspective within the healthcare IT
market space.

Virtual Desktops: Fact or Fiction

Jeff Boomershine, CPA

Jeff Boomershine is a Principal in
Somerset’s Health Care Team. Jeff's
specialty areas include Orthopaedics,
Diagnostic Radiology, and Ambulatory
Surgery Centers. He has worked for over
eleven years as the CFO of two medical
groups in Indianapolis and nineteen

years as a CPA/Healthcare Consultant.
Jeff consults with medical groups and
hospitals in the areas of physician-
hospital and multispecialty joint ventures,
physician practice mergers, compensation
plans, physician employment agreements
including buy/sell provisions, operations
management including new facility
financing and start-up, new venture
feasibility analysis, management services
agreement development, and other
healthcare regulatory issues.

Hospital Affiliation Models



Paul Bruning, DHA, ATC

Dr. Bruning is the Director of Operations
at Tallahassee Orthopedic Clinic in Florida.
He has over 25 years of experience within
musculoskeletal care and orthopaedic
administration. Currently, Dr. Bruning is
the AAOE Advocacy Council Chair and
Assistant Editor for the OrthoActivist
newsletter.

The Importance of Personally Modeling
Health and its Impact on Patient
Outcomes and Staff Behaviors

Eric Christensen

Eric Christensen has been at the forefront
of healthcare compliance for more than
20 years as an IT administrator, instructor
and author of compliance programs,
practice management consultant, and
contributor for articles and reference
materials for nationally recognized
organizations. His IT expertise is
instrumental in providing a technical view
of an organization's adherence to HIPAA
Privacy and Security policies, and is highly
regarded in the Security Risk Analysis

he is asked to perform. His extensive
practice management experience allows
him a unique perspective into OSHA and
CMS: Fraud-Waste-Abuse compliance
and implementation in the medical
community.

A Bowl of Alphabet Soup: Regulatory
Compliance in your Organization

Internal Audit and Compliance Working
Together

Joe Clark, CMPE, MBA

Joe Clark oversees 50 providers

and over 180 employees in his role

as Chief Executive Officer at Sierra
Pacific Orthopedics, a comprehensive
orthopaedic practice situated in the heart
of Central California. Joe has been with
Sierra Pacific Orthopedics since 2001,
the year of the company’s formation.
Joe has also spent seven years in the
hospital industry, and seven years with
major accounting firms, Ernst & Young
and Deloitte. Joe holds a Bachelor’s
and Master's Degree from Fresno State
University.

Changing Culture: Improving Patient
Payments and Revenue Cycle

Going Digital: The New Era of the
Patient Experience

Bradley Coffey, MA

Bradley Coffey is the Government Affairs
Coordinator at the American Association
of Orthopaedic Executives in Indianapolis,
Indiana and the publisher of Coffey

Talk from the Hill, a weekly publication
discussing the events happening on
Capitol Hill. Bradley comes to AAOE
from Louisville, Kentucky where he
attended the University of Louisville. He
received his Master of Arts in political
science with a focus on the institutions
of American government (Congress,
Presidency, Courts) in May 2013. Bradley
has previously worked with the National
Multiple Sclerosis Society's Public

Policy Office and the Kentucky General
Assembly.

Federal Advocacy 101
State Advocacy 101

Frank Cohen, MPA, MBB

Frank Cohen is the Director of Analytics
and Business Intelligence for Doctors
Management, a Knoxville-based healthcare
consulting firm. His areas of expertise
include applied statistics, data mining,
predictive analytics and process
improvement. Frank is the author of
several books, including his newest,
“RVUs: Applications for Medical Practice
Success.” Frank has participated in

and published numerous articles and
studies, as well as trained thousands

of physicians, administrators, CPAs and
other healthcare professionals in all areas
of healthcare analytics.

Is your Practice a Government Target?
Pre-audit Compliance Risk Assessment

Ready, Aim, Fire:The Art and Science of
Critical Decision Making

Measuring Provider Performance:
Setting the Stage for Compensation

Post-Audit Risk Mitigation

Dawn Crump, MA, SSBB, CHC

Dawn Crump has been in the healthcare
industry for more than 18 years and
joined HealthPort in 2013 as Vice
President of Audit Management
Solutions. Prior to joining HealthPort,
Dawn was the Network Director of Audit
and Compliance for a Midwest health
system. She has healthcare experience
in revenue cycle, education, organization
development, quality improvement, and
corporate compliance. She has used

this experience to assist healthcare
providers in developing best practice audit
management and appeal methods.

Five Years Wiser: What Orthopaedic
Practices Need to Know About RACs

Norris Cunningham, Esq.

Norris Cunningham leads the firm's
litigation practice group. He has tried
numerous long-term care and medical
malpractice cases throughout the nation.
He serves as chair of the Long Term Care
Subcommittee of the Health Section

of the Defense Trial Counsel of Indiana.
Mr. Cunningham has made national and
regional presentations on long-term care
litigation and long-term care regulations
for the Defense Research Institute, the
National Business Institute, the American
Conference Institute, and the Defense
Trial Counsel of Indiana.

Varsity Do’s (and Don’ts):
Understanding the Quality and Risk
Components of Healthcare in the High
School Sports Arena

Mark Dahlby, Esq.

Mark Dahlby represents a wide range of
healthcare providers, medical product
manufacturers and health IT developers in
regulatory, transactional and compliance
matters. As a leader in Hall Render's life
sciences practice, Mark provides counsel
in matters as diverse as FDA oversight

of products, clinical research, purchasing
and commercial distribution, advertising,
manufacturing, and strategic ventures.
As a former Marine, Mark is particularly
passionate about assisting those
developing innovative health products
and services for veterans. Mark has been
active in and served leadership roles
with many legal and healthcare industry
associations, including AdvaMed and the
Food and Drug Law Institute.

The Physician Payments Sunshine Act
After Six Months: Lessons, Warnings
and New Strategies
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YOUR EHR SHOULDN'T

Don't Let it Hassle You, Your Physicians,
or Your Patients!

Insist on an EHR that delivers:

¢ Qutstanding workflow flexibility

e Customized data capture

e Extraordinary service and support

¢ Unmatched implementation success

Don’t be left on the outside, demand a solution that treats you like a VIP, so you can spend
more time with patients practicing

Please stop by our booth at AAOE 2015. In the meantime, visit us at srssoft.com
to see why we have more happy VIPs than any other EHR.

\\\ SRSsoft

www.srssoft.com | info@srssoft.com | 800.288.8369
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Jeffery Daigrepont, EFPM

Jeffery Daigrepont specializes in health
care automation, strategic planning,
operations, and deployment of fully
integrated information systems for
medical practices and hospitals.

Jeffery is frequently engaged by highly
respected organizations across the
nation. Recognized as a leading authority
on healthcare information technology
(HCIT), Jeffery has authored several
books and articles and is often quoted

in industry publications. Jeffery chaired
the Ambulatory Information Systems
Steering Committee of HIMSS in 2009.
He represented the HIMSS Ambulatory
as the Ambulatory Committee liaison for
2009 and served on the ACEC Planning
Committee. Jeffery is credentialed

by the American Academy of Medical
Management (AAMM) with an Executive
Fellowship in Practice Management
(EFPM).

The Urge to Merge: When Two or More
EHRs Collide

Sean Dauber, MBA, GBDS, CIC

Sean Dauber is the Senior Vice President,
Horton Healthcare Practice of The Horton
Group. Sean has been with the Horton
Group since 2006 and previously held
senior management roles at various
insurance companies. Sean holds a
Master of Business Administration from
Saint Xavier University and a Bachelor

of Science in Information and Decision
Sciences from the University of lllinois.
He is a licensed Certified Insurance
Counselor (CIC), Life, Health, Property
and Casualty, Long Term Care, Group
Benefits Disability Specialist (GBDS).

The Affordable Care Act: A Scorecard of
the Winners and Losers
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Rebecca Dean, MA, FACMPE

Rebecca Dean is the CEO of
Sportsmedicine & Orthopaedics
Fairbanks, an Orthopaedic Care and
Surgical Practice Clinic in Fairbanks,
Alaska. Additionally, she is a Healthcare
Executive Consultant and Principal

of Dean & Associates/Management
Solutions, a Medical Management
consulting firm. Rebecca holds a Master's
Degree in Business Administration and
distinguished herself by being the first
Alaskan to attain Fellow status from the
American College of Medical Practice
Executives. She attained this distinction
in 1994. Rebecca has more than 25 years
of experience in healthcare management
with a broad based proficiency in all
aspects of practice operations, efficiency,
governance and leadership.

Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities Part I: Regulations

Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities Part Il: Productivity

Shannon DeConda, CPC, CPC-I,
CEMC, CMSCS, CPMA

Shannon DeConda is the founder

and President of NAMAS as well as

a DoctorsManagement, LLC Partner
managing the Coding and Compliance
Division. Shannon has personally trained
thousands of auditors nationally and
oversees NAMAS, who have trained and
educated approximately 4,000 auditors.
Shannon and her staff have trained

CMS, RAC, Payer, and Department of
Justice auditors. She is a sought after as
a national speaker whose teaching style
promotes an easy to learn and informative
atmosphere—utilizing a hands-on
approach. As a multi-specialty auditor with
over 20 years experience her consulting
service have helped coders, medical chart
auditors, and practices optimize business
processes and maximize reimbursement
by identifying lost revenue.

False Claims Act and the Whistleblower

Holly Duckworth, CMP, CAE

Holly Duckworth is the President and
Chief Connections Officer of Leadership
Solutions International. Holly is a high
energy, dynamic, and quality focused
association management and professional
speaker with more than 10 years of
experience. She delivers organizational
excellence by building quality business
strategic planning, communications, and
member educational opportunities to drive
business results. She is a global thinker
who can implement association initiatives,
build consensus and influence volunteer
leaders, and problem solve to make
connections with volunteer membership.

CTRL+ALT+Believe: Rebooting
Thoughts and Inspiring Actions in your
Organization

Krista Fakoory

Krista Fakoory assists hospitals, health
systems, and medical groups with
strategic, operational, and compensation
planning and implementation. Her focus
includes providing corporate strategic
planning, conducting financial planning
for medical groups, structuring and
implementing hospital/ physician joint
ventures, and designing ambulatory
delivery models.

Hospital Alignment to Preserve
Independence: Co-management Deep-
Dive

Tod Ferran, CISSP, QSA

Tod Ferran is a Security Analyst for
SecurityMetrics, Inc. With his 25 years
of IT security experience, he provides
security consulting services and HIPAA/
PCl compliance assessments for
organizations throughout the United
States and across the globe. Prior to
joining SecurityMetrics, Tod held the
presidential position for several successful
managed service providers and directed
software/security development teams in
the U.S., India, and the Netherlands.

Exposing Common HIPAA Compliance
Misunderstandings



John Fink

John Fink helps hospitals and physicians
develop and mutually beneficial financial
relationships. John has been consulting
in the healthcare industry since 1991. He
assists healthcare provider organizations
with strategic and business planning,
hospital/physician alignment, and
mergers and acquisitions. John is a
frequent speaker and author on the topics
of hospital/physician integration and
payment reform.

Steve P. Fiore, MBA, FACMPE

Steve P, Fiore has been in healthcare
administration for 38 years, and held
senior executive positions within Medical
Practices for over 30 years. Steve is the
Past President of American Association
of Orthopaedic Executives, Board of
Directors of MGMA, Past President for
the Eastern Section of MGMA, and Past
President of Massachusetts/Rhode
Island MGMA.. Steve holds a Bachelor

of Science in Health Administration, an
MBA, and is a Fellow in the American
College of Medical Practice Executives.
For the past 15 years, Steve has been the
Chief Executive Officer for Orthopaedic
Specialty Group, PC, and Fairfield Surgery
Center, LLC.

Daniel Goldberg

Daniel Goldberg is the founder and CEO
of Gold Medical Marketing—a company
focused on Medical Marketing and Public
Relations for surgeons and ASCs. Over
the past few years, Daniel has grown
Gold Medical Marketing into the most
successful medical marketing firms in the
country. His innovation and expertise has
also been featured in both consumer and
medical publications across the country
including Becker's Orthopedic and Spine,
Medical Office Today, Crain's NY Business,
The Wall Street Journal, Main Street, EHR
Daily News and many others.

Joe Granneman, MBA, CISSP

Joe Granneman has a Bachelor of
Science from Millikin University and an
MBA from Northern lllinois University.
He has over 20 years of technology
experience primarily focused in healthcare
information technology. He has most
recently been serving as the CIO for
Rockford Orthopedic Associates. He was
previously Regional CIO for Adventist
Midwest Health System after being
CTO/CSO for Rockford Health System,
which was listed on Hospital and Health
Networks Top 100 Most Wired seven
consecutive times.

Mitch Greenwald

Mitch Greenwald has been an active
participant in the “growing up” of
technology—programming mini-computers
early in his career that transitioned to PC
applications (while they were still in their
infancy), to client/server systems, then

to web-based environments including
infrastructure and security, and today to
the cloud. Mitch has a diverse background
from writing code, to managing and
sponsoring multi-million dollar projects.
His balanced perspective includes product
development, operations, consulting,

as well as executive leadership, which
allows him to relate to many clients. He is
passionate about applying technology to
increase the value businesses, specifically
in the healthcare industry.

Shari Harley, MA

Shari Harley is back this year after
receiving some of the best evaluations
of any speaker at last year’s conference.
Shari is the author of the book How to
Say Anything to Anyone and is known
globally as an engaging, funny, content-
rich business speaker. Her international
training firm, Candid Culture, is making
it easier to tell the truth at work. Shari is
bringing candor back to the workplace.
A former HR practitioner and operations
leader, Shari's practical approach has led
her to speak throughout the U.S. and
internationally. ‘Making Meetings Work'
and ‘Delegating Better' to ‘Managing Your
Career’ and ‘Saying Anything to Anyone,
Shari’s practical techniques are sure to
delight and inform in a real, direct and
very funny way.

Laura Hills, DA

Dr. Hills is the president of Blue Pencil
Institute (www.bluepencilinstitute.com),
a personal and professional development
firm in Fairfax, Virginia. She is the author
of six successful business books and
hundreds of articles on topics that include
practice management systems, human
resources, marketing, communications,
leadership, teamwork, work/life balance,
goal-setting, and ethics. Dr. Hills has
been a practice management consultant,
speaker, and author for more than 30
years and has written a human resource
column in The Journal of Medical Practice
Management since 1998. She earned

a Doctor of Arts with a focus on adult
learning and leadership studies.
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Charmaine Hollaway, SPHR

Charmaine Hollaway is the Managing
Director of HR & Benefits at MidwestHR,
a Chicagoland-based HR outsourcing
firm. Charmaine uses her 21+ years in
various HR roles to help companies not
only diffuse various HR-related risks and
threats that face their business, but also
to help put strategies in place in order

to position them for long term growth.
Charmaine also leverages her years of
experience serving as a medical practice
manager to help organizations of all sizes
within the healthcare industry.

Top Seven HR Mistakes Small
Companies Make

Ron Howrigon

Ron Howrigon is President of Fulcrum
Strategies, a physician consulting and
practice marketing firm he founded in
2004. Ron has 18 years of experience

in the managed care industry as a
negotiator and network manager, and

he has held senior management-level
positions with three of the largest
managed care companies in the country.
Ron has been speaking professionally
since before founding Fulcrum Strategies,
incorporating his experience on both
sides of the negotiation table into his
presentations, which are informative,
engaging and entertaining. The content
of his presentations appeals to numerous
medical specialties and markets.

Reimbursement Trends in a Post
Healthcare Reform World

Doral Jacobsen, FACMPE

Doral Jacobsen is a Senior Manager with
DHG Healthcare and has over 20 years

of experience in healthcare. Her areas of
focus include managed care contracting,
revenue cycle, physician-hospital
integration, financial analysis, operations
management, project management

and managerial consulting. She has a
practical style that has demonstrated
significant benefits to her clients. She has
experience on the provider side, payor
side and risk side of healthcare and is a
sought after speaker locally and nationally.
Doral has published articles in: MGMA
Connexion, Journal of Medical Practice
Management, Part B News, Modern
Healthcare, Medical Economics, Urology
Today, Radiology Today and MGMA EZine.

Becoming a Risk Capable Organization:

Case Study
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Adam Kerley, PT, ATC, CSCS

Adam Kerley earned a Bachelor’s

Degree in Physical Therapy from East
Tennessee State University and is

also a certified Athletic Trainer and
Strength and Conditioning Specialist. His
professional experience includes clinical
implementation roles in fitness facilities,
health systems, collegiate athletic
programs, and the provision of advanced
sports training services. Adam is active
in the sports medicine outreach program
through Tennessee Orthopedic Clinics
and works closely with physicians to
ensure treatment coordination is present
to promote optimal patient outcomes. He
also currently provides integrated training
and therapy services to professional
athletes on the PGA tour.

Sports Training and Physical Therapy:
How the Clinical Impacts Operations

Tim Kinner

Tim Kinner, Director of Strategic Accounts
and Business Development for Stericycle
Communication Solutions is an innovative
and consultative sales professional with
20+ years of experience devising and
executing targeted sales, marketing,

and business development strategies

to increase revenue for healthcare
providers. Over the past four years, Tim
has worked closely with orthopaedic
clients developing and operationally
supporting bundled payment initiatives,
shift from fee-for-service to value-based
reimbursement models and developing
comprehensive patient engagement
strategies.

Beneficial Impacts of Appointment
Scheduling on Patient Access, Patient
Experience, and Physician Practice
Operations

Michael Kovach, MBA

Michael joined athenahealth in 2007 Upon
joining athena, Michael worked to migrate
athena's Claim Operations division from
Watertown, Massachusetts, to Belfast,
Maine. Michael then transitioned to
athena's Research and Development
team, where he designed and delivered

a number of product features for
athenaCollector over several years.
Michael found his passion for applying

his knowledge and process design skills
directly with clients. He has worked with
a robust list of clients, including athena'’s
largest hospital clients, multi-state

clinics, smaller regional health clinics,
FQHCs, and several small practices. He is
passionate about helping clients organize
their businesses to achieve their business
goals.

Evidence-Based Practice Management:
Understanding Key Metrics and How to
Use Data to Best Manage and Optimize
your Practice—Part |

Evidence-Based Practice Management:
Understanding Key Metrics and How to
Use Data to Best Manage and Optimize
your Practice—Part Il

James Lineberger, PhD, MHA,
FACMPE, FACHE, CPHIMS

James Lineberger has spent 28 years

as a healthcare executive in medical
groups, hospitals and health systems.

He is a graduate of UCF, Baylor and the
University of Idaho whose leisure pursuits
include snowboarding and competing in
Olympic-distance triathlons. As a former
ACMPE board member and state MGMA
president, he currently leads The Solutions
Group, Inc., an independent healthcare
management consulting firm based in
Boise, Idaho.

Health Information Fundamentals

Meryl Luallin

Meryl Luallin is a healthcare marketing
consultant with a nationwide clientele. As
a professional “mystery” patient, Meryl
frequently visits practices to assess their
strengths and limitations with an eye to
enhance both staff member and physician
performance. As a physician “shadow
coach” she provides one-on-one feedback
to doctors to help them improve their
scores on patient satisfaction surveys.

In addition, Meryl and her team have
developed and implemented patient
experience (customer service) initiatives
at medical practices nationwide, including
patient surveys for more than 1,400
practices.

Star-Studded Service: Six Simple Steps
to a Stellar Patient Experience



Tricia Marriott

Tricia Marriott, a graduate of the Yale
School of Medicine PA Program, has
been a PA for 29 years. She became
full-time staff as the AAPA Director of
Reimbursement Advocacy in 2009 and
now serves as Director of Regulatory
and Professional Advisory Services.

In her current role, Tricia has lectured
extensively on PA billing, reimbursement,
utilization, and productivity to a variety

of audiences, including AAOS, AAHKS,
OTA, state orthopaedic societies and
state ACHE chapters. Tricia is a candidate
for graduation from the Loyola University
Chicago School of Law with a Masters
of Jurisprudence in Health Law in May of
2015.

Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities—Part I: Regulations

Utilization of PAs in the Orthopaedic
Practice: Rules, Regulations, Revenue
and Realities—Part Il: Productivity

Mike McCaslin, CPA

Mike McCaslin is an alumnus of Indiana
University and manages Somerset,
CPAs—Health Care Team. His areas

of expertise include development of
single and multi-specialty physician
organizations; physician and hospital joint
ventures, physician practice mergers,
income distribution methodology design
and change management; buy/sell and
succession planning design and strategic
planning. He is a frequent faculty member
at AAOS and AAOE educational programs.

Strategic Planning in Today’s
Environment

Jason McCormick, MHA

Jason McCormick currently serves as
the Manager, Process Improvement

at Campbell Clinic Orthopaedics,

a 45-physician practice located in
Germantown, Tennessee, a suburb of
Memphis. Jason helped implement the
Meaningful Use program in the multi-
site physician practice and successfully
attested for all sub-specialties of
orthopaedic providers. He has

presented webinars to AAOE members
on Meaningful Use, Clinical Quality
Measures and participation in the CMS
incentive programs. Jason is proud of his
participation in an award winning task
force that has been recognized for the
work at Campbell Clinic. He received his
Masters in Health Administration from the
University of Memphis.

Meaningful Use-Where Are We Now?
Topics, Trends, and a Meaningful
Discussion

Reporting Clinical Quality Measures for
Maximum Benefit through Medicare
Programs

Busted by a Car Dealership Employee!
What Went Wrong and our Practice’s
Solution

Carrie Miller

Carrie Miller oversees centralized
scheduling, reimbursement, referrals

and managed care for TSAOG. She

is responsible for reimbursement

of services performed by or under

the physicians of TSAOG and facility
reimbursement for The Orthopaedic
Surgery Center of San Antonio, an
Ambulatory Surgery Center. Her oversight
of TSAOG's Managed Care Department
includes coordination of credentialing

of all physicians and providers with
contracted health plans and designated
hospitals and facilities. An experienced
public speaker, Carrie has 20-plus years

of healthcare industry experience and is a
member of AAOE, the American Academy
of Professional Coders and the Medical
Group Management Association.

Beneficial Impacts of Appointment
Scheduling on Patient Access, Patient
Experience, and Physician Practice
Operations

Michael Murphy, MD

Dr. Michael Murphy is co-founder and
Chief Executive Officer of ScribeAmerica,
LLC. Today, ScribeAmerica is the nation’s
most frequently used professional scribe
training and management company.
ScribeAmerica was ranked on the INC.
500/5000 for America’s fastest growing
private companies four years in a

row. Modern Healthcare also honored
ScribeAmerica by ranking them number
two on Healthcare's hottest companies.
Dr. Murphy served as an Army Ranger
for the 1st Ranger Battalion in Savannah,
Georgia. His goals are to continue making
all practice locations an environment built
for an exceptional patient experience and
help revolutionize how care is delivered.

Medical Scribes: An Introduction, ROI
and What You Need to Know

Art Nadelman

After more than 25 years as a medical
practice executive, the last 14 of which
were in a large orthopaedic practice, Art
Nadelman left practice administration
and moved into the world of captive
insurance. Having been instrumental in
the creation and operation of the captive
insurance program implemented by

his orthopaedic group, Art experienced
firsthand how implementing a captive
increased physician compensation

and improved the quality of medicine.
Now as President of Captive Insurance
Associates, Art works with all types

of businesses, but particularly medical
groups, to implement captives to help
provide a return to the business owners.

Self-Funded Captive Insurance

John Nosek, MPA, CMPE

John Nosek began his career in
healthcare management in 1973 and has
been the executive director of Greensboro
Orthopaedics since 1994. He is a graduate
of the University of Baltimore where he
received a Bachelor of Science Degree in
Business Administration and Accounting
and his Masters in Public Administration
in healthcare. John holds professional
affiliations in the American Association of
Orthopaedic Executives, Medical Group
Management Association, and American
College of Medical Practice Executives,

at local, state, and national levels. He is a
certified Medical Practice Executive and

in 2006 was awarded the Administrator of
the Year Award by North Carolina Medical
Group Manager's Association.

The True Costs Associated with IT

Implementation: Is the Cost Worth the
Reward?
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Greg Perry, PT

Greg Perry graduated Magna Cum Laude
with a Bachelor of Science degree from
Mississippi State University, and earned
his Physical Therapy degree from the
University of Mississippi Medical Center.
His work experience includes outpatient
orthopaedics, NCV/EMG, MRI, industrial
rehabilitation, private practice physical
therapy and physician-based rehabilitation
clinics. He has served as a Clinic Director
for an occupational medicine clinic, an
Area Director with a national therapy
company, and as Regional Rehab
Director, Senior Vice President, and Chief
Operations Officer for another national
physical therapy company.

Dan Pohlgeers, MBA, OTR, CHT

Dan Pohlgeers received his BS in
Occupational Therapy from Eastern
Kentucky University in 1990 and became
a Certified Hand Therapist in 2000. After
15 years of clinical and supervisory
experience, he began working on his
MBA, receiving his degree from Milligan
College in 2006. During this time,

he began to modify his professional
goals and became the administrator of
Trinity Hand Specialists, a free standing
orthopaedic hand surgery and therapy
office. In 2011, he started Sunesis
Medical, a medical practice consulting
firm dedicated to helping clients combine
their emotive energy with objective data
and knowledge to formulate procedures
and business plans.

Sanford Prizant, MAT

Sanford Prizant is the President of The
Prizant Group, Ltd., a truly independent
client advocate working solely in the
retirement plan marketplace. He has been
involved in the financial services industry
for over 30 years. In addition to pension
consulting, Sanford has a background

in reinsurance, real estate, securities,

and education. He is a graduate of
Northwestern University with an MAT
from National-Louis University. Sanford
resides in Deerfield, Illinois with his wife
(Juli), two mixed Labradors (Dexter/
Blanche), and is empty nesting as all three
boys have “flown the coop”
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Max Reiboldt, CPA

Max Reiboldt, CEO and President of
Coker Group, has more than 40 years
of experience, with more than 20 years
specifically focused on healthcare.
Reiboldt provides sound tactical and
strategic solutions to hospitals, medical
practices, health systems and other
healthcare entities through keen analysis
and problem solving. Working with
organizations of all sizes, his expertise
encompasses physician/hospital
alignment initiatives, clinical integration,
service line development, financial
analyses, mergers and acquisitions and
many other areas within the healthcare
environment. A nationally recognized
speaker, Max has provided a “hands-
on"” approach to resolving the complex
challenges in this accountable care era.

Dale Reigle

Dale Reigle is the CEO of Rocky Mountain
Orthopaedic Associates (14 general and
sub-specialty orthopaedic surgeons, an
interventional physiatrist, primary care
sports medicine, podiatry, PT, and 10 PAs.
His management experience includes
positions as Director of Administration
for a city/county health department, CFO
of a multi-county mental health center,
CFO of a rural hospital, and CEO of
Rocky Mountain Orthopaedic Associates.
Dale taught Managerial Economics and
Business Finance for the University of
Southern California and Central State
University. He has presented at national
conferences for the AAOE, AAOS, and
AMHA. Dale is a past-president of AAOE.

Debby Reigle

Debby Reigle is the co-owner of
Cambridge Consulting & Software
Training. Debby provides training on a
variety of Microsoft Office products with
a focus on Excel. She has spent years
learning tips, tricks, and shortcuts that she
passes on to help everyday users expand
their Excel knowledge. She is the former
Executive Assistant to the President/

CEO and CFO of Zancanelli Management,
where she was responsible for developing
and maintaining Excel-based analytics

for 42 restaurants; has held senior
management positions in alternative
medicine practices; and has been the
Executive Director of a non-profit allergy
program.

Richard Rodarte, MD

Richard Rodarte is board certified

in Occupational and Environmental
Medicine. He has served the Chicago
industrial community for over 25 years,
partnering with companies large and
small in maintaining a healthy workforce.
Dr. Rodarte is certified as a Medical
Review Officer for drug testing. He is a
certified examiner for the Department
of Transportation and serves as a

Civil Surgeon for the Department of
Immigration. He is a member of the
American College of Occupational and
Environmental Medicine.

Mary Rodts, DNP, CNP, ONC,
FAAN

Mary Rodts is the Chief Operating Officer
and a nurse practitioner at Midwest
Orthopaedics at Rush with over 30 years
of administrative and clinical experience.
In addition she is an Associate Professor,
Rush College of Nursing as well as the
Editor of Orthopaedic Nursing, the official
journal of the National Association of
Orthopaedic Nurses. She has helped to
implement several programs at Midwest
Orthopaedics at Rush, including DME and
Occupational Health. The implementation
of a full service dispensing program is the
latest service line that she has overseen.

Jeff Rosset

Jeff Rosset is the Director of Strategic
Partnerships with MidwestHR, a
Chicagoland-based HR Outsourcing firm.
Having worked with hundreds of small
businesses and medical practices for
almost 10 years, Jeff deeply understands
the needs, challenges, and risks facing
small, growing companies in today's
unpredictable business environment.
Prior to joining MidwestHR, Jeff was in

a leadership position at Aerotek, one of
the nation’s largest staffing firms, and
also ran his own management consulting
firm for three years until being acquired
by MidwestHR. Jeff also serves as a
committee chair for the lllinois Medical
Practice Managers Association.



Thomas Royer, MD

For 12 years Thomas Royer served

as founding CEO and President of
CHRISTUS Health, transitioning to the
CEO-Emeritus role in March 2011. He
led CHRISTUS, an international health
system, through a remarkable period of
growth, making it one of the 10 largest
Catholic healthcare systems in the
country. Prior to CHRISTUS, he served as
an integral part of the Henry Ford Health
System, the Johns Hopkins Medical
Services Corporation, and the Geisinger
Medical Center. Dr. Royer is currently

a Partner with RoyerMaddox-Herron
Advisors. He has extensive experience
in developing physician partnerships,
focusing on providing measurable, high
quality patient care.

Dianna Santillanes

Dianna is an accomplished executive
with over 28 years of experience in

the healthcare industry. She served as
Administrator for an orthopaedic practice
for 13 years prior to making a career
change into the medical software industry.
Dianna has filled the role of Senior
Director of Research and Development,
Senior Director Product Management, VP
of Sales and Sales Support and National
Director of Sales and Implementation for
a practice management and electronic
health record company. Currently, she

is National Account Manager for the
Enterprise Sales Division at Callpointe,
an automated patient communications
service company.

David Schlactus, MBA, CMPE

David Schlactus has over 30 years of
healthcare experience. He currently
serves as the CEO of Valley Medical
Center, a multi-specialty clinic in
Lewiston, Idaho. Valley Medical has
over 35 providers across 11 different
specialties. Prior to joining VMC, David
spent 12 years as the CEO of Hope
Orthopedics of Oregon and the Willamatte
Surgery Center, both in Salem, Oregon.
David has an MBA from Case Western
Reserve University in Cleveland, Ohio
and a Bachelors from San Diego State
University. David is married with three
children and divides his time between
Lewiston and Portland, Oregon.

Donald A. Schreiner, MBA

Since 1999, Don Schreiner has served

as CEO for Rockford Orthopedic, a
31-physician, multispecialty clinic

located in Northern lllinois with over 320
employees. During this period, he has
overseen the addition of 26 physicians,
20 PAs, seven PT centers, three MRlIs, a
surgery center, and in 2006 implemented
EMR/PAC systems. Don has been a
member of AAOE since 1999, has served
on the Board for the last four years, and is
currently President. He has been a regular
presenter at AAOE Annual Conferences
and the AAOS Practice Management
Symposiums.

Daniel Shumate, MHA

Daniel Shumate has served as the

Chief Financial Officer at Campbell

Clinic for the past four years. Daniel has
an undergraduate degree in Business
Management from the University of
Alabama, and a Master of Business
Administration along with a Master of
Science in Healthcare Administration
from the University of Alabama at
Birmingham. He is actively engaged in the
development of new payment structures
for the clinic and the state of Tennessee.
Daniel recently helped develop the first
outpatient total joint contract for one

of the largest insurance carriers in the
country.

Alisha Smith, RHIA

Alisha R. Smith is the Health Information
Management Compliance Educator for
HealthPort Corporation in Alpharetta,
Georgia. She has a Bachelor’s Degree in
Health Information Management from the
Medical College of Georgia in Augusta,
Georgia, and a diverse HIM background
working in physician practices, insurance
companies, and hospitals. She is active
in the HIM community where she

serves on the EHR Awareness and
Outreach/Alliance Builders workgroups
for the Tennessee Health Information
Management Association, and is the Past
President for the Chattanooga Area Health
Information Management Association.
Alisha is also active with AHIMA on the
Consumer Engagement Council, serves
on Advance HIM Magazine's Editorial
Board, and is an advisory board member
for a Tennessee HIM college program.

Karen Sollar, CMPE

With over 25 years as an Orthopaedic
Executive, Karen Sollar is consistently
involved in maintaining an active
Leadership role in the AAOE. Karen
began her volunteer role as the Chair of
the membership committee. With her
guidance the committee was successful
in increasing membership by 20 percent.
For the past three years Karen has
served as the AAOE Annual Conference
Chair. Each year resulted in enhanced
educational content, collaborative vendor
relationships, focused approaches to
networking, solid processes for member
participation and increased member
satisfaction. As Karen continues her
leadership on the board of the AAOE, it
reinforces her ongoing commitment to
the association and the profession.

Thomas Stearns, FACMPE

Thomas H. Stearns, FACMPE is the
VP-Medical Practice Services for State
Volunteer Mutual Insurance Company

in Brentwood, Tennessee. After serving
as a Medical Service Officer in the U.S.
Army he entered Clinic Management in
1976. Over the next 20 years he managed
two orthopaedic practices in Middle,
Tennessee. In 1996 he started the
Medical Practice Services Department at
SVMIC. Tom has served as Chair of the
American College of Medical Practice
Executives, President of Tennessee
MGMA, President of Southern Section
MGMA, MGMA Board of Directors,
Finance/Audit Chair of MGMA, and Chair
of American Association of Orthopaedic
Executives.
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Kathleen Stillwell, MPA, MHA, RN

Kathleen Stillwell earned her Master’s
Degrees in Public Administration and
Health Services Administration. She

is a registered nurse and a Certified
Professional Health Care Risk Manager.
She currently serves on the Advisory
Board of King International, Inc., and

is a Charter Member of the Business
Renaissance Institute. Kathleen is a
nationally recognized expert in healthcare
risk management with over 30 years of
experience in clinical risk management,
professional liability claims management,
compliance, and high-risk underwriting.
Her expertise includes hospital and
healthcare administration, physician
practice management, health benefits
management, and healthcare regulatory
compliance.

Stewart Stowers, MD

Stewart Stowers graduated from Duke
University Medical School and has over
29 years of experience in orthopaedic
surgery and sports medicine. He practiced
at Tennessee Orthopaedic Alliance for
over 20 years and is board certified by the
American Board of Orthopaedic Surgery.
Since 2009, Dr. Stowers has served as a
physician consultant with The Specialist,
LLC. Dr. Stowers provides guidance and
leadership to surgical sub specialists
implementing clinical IT solutions.

Dana Stutzman, JD

Dana Stutzman counsels healthcare
clients and orthopaedic practices in
numerous aspects of employment

law. He advises management on
employment-related issues, such as
discipline and discharge matters, wage
and hour disputes, disability and FMLA
discrimination, workplace harassment
complaints, covenants not to compete,
and policy and handbook review. In
addition, Dana regularly appears on behalf
of clients in federal and state courts and
agencies in employment-based litigation.
His litigation experience encompasses
most federal employment laws, including
the ADEA, the ADA, FMLA, Title VII, and
the FLSA.

56 D WIWWAROENET

Patrick Toy, MD

Patrick Toy received his Medical Degree
from University of Tennessee, and
completed an Orthopaedic Surgery
residency at University of Tennessee/
Campbell Clinic, followed by an
Orthopaedic Oncology fellowship at
University of Florida. Dr. Toy is currently
employed at Campbell Clinic in
Germantown (Memphis), Tennessee.

Margie Vaught, CCS-P, MCS-P,
ACS-OR

With over 30 years of experience in
healthcare in positions from nurse’s aide
to ward clerk and medical transcriptionist
to office manager, Margie Vaught
understands how offices are structured.
She worked with AAPC, in the Education
Department, as a technical support
person for more than three years. She
obtained the designation of CCS-P
(Certified Coding Specialist—Physician) in
September 2000 from American Health
Information Management Association
(AHIMA), then the credential of Medical
Compliance Specialist-Physician (MCS-P)
in 2001, providing a more detailed
background of compliance issues as
outlined by the OIG. In 2003, Margie
obtained the credential of ACS-OR

Advanced Coding Specialist—Orthopaedic.

Jamie Verkamp

As a keynote speaker, trainer and
consultant, Jamie has energized
thousands and become a nationally
recognized thought leader in healthcare
marketing and the patient experience.
Her 2010 MGMA-ACMPE Connexion
article, “The Real Value of Social Media in
Healthcare” won the Edward B. Stevens
Article of the Year designation from
MGMA-ACMPE.

Jan Vest, MBA

Jan Vest is the CEO of Signature Medical
Group, Inc., a multi-specialty physician
group with over 100 physicians and 800
employees in 28 locations in St. Louis,
Kansas City, and Southwest Missouri.
Signature's orthopaedic, physical
medicine, sports medicine, OB/GYN,
gastroenterology, colorectal surgery,
dermatology, family practice, pediatrics,
and allergy physicians provide more than
420,000 patient visits annually. Jan has
over 20 years of executive leadership
and operations management at medical
practices in four states. He provides
medical practice consulting nationally with
a focus on organizational development
and business practice management.

Jan was elected to the AAOE's Board of
Directors in 2014.

Dennis Viellieu, CMPE

Dennis Viellieu is the Chief Executive
Officer for Midwest Orthopaedics at
Rush, a nationally recognized 40 plus
physician academic orthopaedic group
practice based in Chicago and affiliated
with Rush University Medical Center.
Dennis is also an Adjunct Professor

in Rush University's Health System
Management Program and is the Past
President of the lllinois Medical Group
Management Association. Dennis

has over 20 years experience in both
medical group management and medical
outcomes and healthcare information
technology and has over 25 years of
financial and information systems and
technology experience. He has worked
and consulted for organizations of all sizes
from Fortune 500 companies to privately-
held physician groups. In addition,
Dennis has extensive international
experience having worked on financial
and information systems and technology
engagements in over thirty countries
throughout the world. Dennis lives in
Chicagoland with his wife Lisa and his
two children Emma and Will.




Sean M. Weiss, CPMA, CPC,
CPC-P, CCP-P, ACS-EM

Sean Weiss, Partner, serves as Vice
President and Chief Compliance Officer
and specializes in medical audit and
appeal representation. He and the
DoctorsManagement team of coding

and compliance experts work with large
and small healthcare practices that have
been targeted by federal (Medicare), state
(Medicaid), and commercial insurance
payors. Sean delivers measurable financial
results while helping clients reduce

their financial risk while providing quality
care to patients. Clients benefit from

his knowledge of the inner workings of
federal and state agencies gained through
protecting thousands of physicians,
medical practice groups, hospitals, and
medical management societies from
undue penalties. Sean is a recognized
expert in the field of medical compliance.

Mike Wojcik, MBA, CLU, CFP

Mike is Senior Vice President and a
Principal of The Horton Group, which he
joined in 1989 as one of the founding
partners. His leadership and innovative
drive helped the company earn constant
growth giving Mike recognition as a
thought leader in the industry. He earned
his Bachelor’s Degree from Roosevelt
University and his MBA from Lewis
University. Mike received his Certified
Financial Planner (CFP®) designation from
the American College and is a Chartered
Life Underwriter (CLU).

Practice ef‘ﬁciency doesn’t

have to suffer when providers
see patients outside of the ofhce.

Visit Booth 817
at #AAOE2015 to find
out why.

www.gocodehero.com
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EXHIBITOR SHOWCASE HOURS

Location: Salon C and D
Please note: All times listed are in CST.

Saturday, April 25
Exhibitor Move-in 7:00 am-5:00 pm

Sunday, April 26

Exhibitor Move-in 8:00 am-3:00 pm
Dedicated Exhibit Hall and Cocktail hours 4:00-6:30 pm

Monday, April 27

Exhibit Hall Open 9:30 am-7:00 pm
Dedicated Exhibit Hall hours 1:15-2:45 pm

Dedicated Exhibit Hall hours/Exhibitor Reception ~ 5:00-7:00 pm
Book Signing with Noah Blumenthal 5:00-7:00 pm
Sponsore d by:
phoenixortho
Orthopaedic specific EHR | PAC | PM

Tuesday, April 28

Exhibit Hall Open 9:00 am-1:30 pm
Dedicated Exhibit Hall hours 11:15 am-1:30 pm
Exhibitor Move-out 2:00-5:00 pm

Bonafide

QLQNM&R/IIKNEL;I(;EEMENT Are You Leaving $$3 Uncollected?
SOLU“UNS Schedule Your FREE AR Analysis

FOR MEDICAL PRACTICES www.Bonafide.com/FREE

+ Practice Management Software + Inventory Control Software
+ EHR Software +100% U.S. Based Billing Team




2015 Exhibiting Companies — Product Category

ARCS

Accounts Receivable/ Collection
Services
Ancillary Advantage, Inc.
Automated HealthCare Solutions
Black ROCC
ClientTell
CodeHERO
Frost-Arnett Company
Healthcare Information Services, LLC
Origin Healthcare Solutions
Professional Office Services
Revenue Recovery Corporation
Secure Bill Pay
TeleVox
Transworld Systems, Inc.

AV
Audio Visual
TeleVox

CH

Clearinghouse

Bonafide Management Systems
Solutions Team (The)

COMH

Computer Hardware

Bimini Platinum Care, LLC
Pulse Systems, Inc.
RadmediX, LLC

COMS

Computer Software
Automated HealthCare Solutions
Bimini Platinum Care, LLC
Black ROCC
Bonafide Management Systems
Breg, Inc.
CME 1st Dragon
ClientTell
CodeHERO
Exscribe, Inc.
MedTunnel
NextGen Healthcare
Nuance Communications, Inc.
Origin Healthcare Solutions
Patient Prompt
Pulse Systems, Inc.

QGenda, Inc.

RadmediX, LLC

Radsource

Rayence, Inc.

Secure Bill Pay
) SRSsoft

Systemedx Healthcare
Technology, Inc.
TriMed Technologies, Corp.
) Viztek
White Plume Technologies

FIRSTTIME EXHIBITOR P SPONSOR

CS
Casting Supplies & Equipment

Black ROCC

) Ossur Americas
Solutions Team (The)
Townsend Design

DEV

Devices

Bimini Platinum Care, LLC
Black ROCC
Breg, Inc.
Compression Solutions
eClinicalWorks
) Ferring Pharmeceuticals Inc.
FUJIFILM Medical Systems
USA Inc.
» Ossur Americas
Rx Development/Doctors Medical

DI
Diagnostic Equipment
Block Imaging International, Inc.
) Blue Ridge X-Ray, Co.
Esaote North America
FUJIFILM Medical Systems
USA Inc.
FusionOne
Medstrat
ProScan Reading Services
Rayence, Inc.
) Viztek

EDU

Education-Patient & Physician

) DoctorsManagement, LLC

) Healthcare Compliance Pros, Inc.
Healthcare Information Services, LLC
MedSafe
Professional Office Services
SpineSearch LLC
Venel

EHR/EMR
Electronic Health / Medical Records
Agfa HealthCare
AllMeds Specialty Practice Services
) athenahealth
CME 1st Dragon
Bonafide Management Systems
eClinicalWorks
Exscribe, Inc.
MedSafe
MedTunnel
NextGen Healthcare
Origin Healthcare Solutions
) Phoenix Ortho
Pulse Systems, Inc.
RRS Release of Information Service
ScribeAmerica
) SRSsoft

SurgiMate
Systemedx Healthcare
Technology, Inc.
Transdyne
) TransPortal
TriMed Technologies, Corp.

FIN
Financial Planning/Investments
CMAC-Capital Markets Access
Company
» D1 Sports Medicine
Neenan Company (The)
PCI | HealthDev

FP
Facility Planning
ApexNetwork Physical Therapy
BBL Medical Facilities
) DoctorsManagement, LLC
Neenan Company (The)
PCl | HealthDev

HIT

Health Information Technology
BACTES Imaging Solutions
Breg, Inc.
Exscribe, Inc.
Netgain
Nuance Communications, Inc.
Systemedx Healthcare

Technology, Inc.

Transdyne

Implants
Blue Belt Technologies

IMG

Image Guiding / Navigation Systems

Blue Belt Technologies
) Phoenix Ortho

JOB

Job Placement Services
SpineSearch LLC

MI

Medical Insurance

Black ROCC
Fulcrum Strategies
Horton Group (The)
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2015 Exhibiting Companies — Product Category

MK

Market Research

» DoctorsManagement, LLC
Loyalty Grades, LLC
Neenan Company (The)
Socius Marketing, Inc.
Venel

MktSvcs

Marketing Services

Custom Medical Design Group
ProScan Reading Services

MLINS

Professional Malpractice Liability
Insurance

Ancillary Care Strategies

Black ROCC

Horton Group (The)

Keane Insurance Group, Inc. (The)
Medical Protective

NORCAL Mutual Insurance

MRI

Magnetic Resonance Imaging

All-American Teleradiology, LLC
Block Imaging International, Inc.
Esaote North America

ProScan Reading Services

MS
Medical Supplies

Ancillary Advantage, Inc.
Black ROCC
Breg, Inc.
Compression Solutions
DeRoyal
» McKesson Corporation
Professional Office Services
Rx Development/Doctors Medical

0

Orthoses
Ancillary Advantage, Inc.
Black ROCC
Compression Solutions
DeRoyal

» Ossur Americas
Physicians Rehab Solutions
Rx Development/Doctors Medical
Townsend Design

oM

Office Management

Black ROCC
Bonafide Management Systems
Breg, Inc.
CME 1st Dragon
DeRoyal
) DoctorsManagement, LLC
) Healthcare Compliance Pros, Inc.
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Healthcare Information Services, LLC
» McKesson Corporation

Professional Office Services

QGenda, Inc.

ScribeAmerica

Secure Bill Pay

Solutions Team (The)
) SRSsoft

Varitronics, Inc.

OTH
Other

Ancillary Care Strategies
) athenahealth
ATI Physical Therapy
BACTES Imaging Solutions
Breg, Inc.
HealthPort
Integrity Rehab Group
Loyalty Grades, LLC
» Ossur Americas
PCI | HealthDev
) Phoenix Ortho
Physician Assistants in Orthopaedic
Surgery (PAQS)
Professional Office Services
) Somerset CPAs and Advisors
SullivanLuallin Group
Transdyne
) TransPortal
Trellis Healthcare
TriZetto Provider Solutions
Venel

P

Prostheses

Black ROCC
» Ossur Americas

PACS

Picture Archiving & Communication
System

) Blue Ridge X-Ray, Co.
FUJIFILM Medical Systems
USA Inc.
RadmediX, LLC

PH

Pharmaceuticals

FreedomLink Rx
Rx Development/Doctors Medical

PM

Practice Management

AllMeds Specialty Practice Services
Ancillary Advantage, Inc.
) athenahealth
Bonafide Management Systems
Breg, Inc.
CME 1st Dragon
CodeHERO
Coding Network, LLC (The)

DeRoyal
» DJO Global
» DoctorsManagement, LLC
eClinicalWorks
Exscribe, Inc.
Fulcrum Strategies
» Healthcare Compliance Pros, Inc.
Healthcare Information Services, LLC
MedSafe
NextGen Healthcare
Origin Healthcare Solutions
» Ossur Americas
Patient Prompt
Pulse Systems, Inc.
ScribeAmerica
Secure Bill Pay
Solutions Team (The)
» SRSsoft
SurgiMate
Systemedx Healthcare
Technology, Inc.
TeleVox
Townsend Design
TriMed Technologies, Corp.
Varitronics, Inc.

PR

Physician Recruitment

) DoctorsManagement, LLC
JBJS
SpineSearch LLC

PT
Physical Therapy

Ancillary Care Strategies
ApexNetwork Physical Therapy
ATI Physical Therapy

Integrity Rehab Group
Physicians Rehab Solutions

PUB
Publisher

Ancillary Care Strategies
Custom Medical Design Group
» Healthcare Compliance Pros, Inc.

RCM

Revenue Cycle Management

AllMeds Specialty Practice Services
Bonafide Management Systems
Exscribe, Inc.

Healthcare Information Services, LLC
NextGen Healthcare

Secure Bill Pay

REHB
Rehabilitation & Exercise Equipment
» D1 Sports Medicine
» DJO Global
Integrity Rehab Group
Physicians Rehab Solutions
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ROI

Release of Information

BACTES Imaging Solutions
HealthPort
RRS Release of Information Service

SCC

Surgery Center Consultant

DeRoyal

» DoctorsManagement, LLC
Fulcrum Strategies
MedSafe
PCI | HealthDev

SF
Shoes & Foot Supplies

Ancillary Advantage, Inc.

SG
Soft Goods-Supports

Ancillary Advantage, Inc.
Breg, Inc.
DeRoyal

» DJO Global

» Ossur Americas
Solutions Team (The)
Townsend Design

S

Surgical Instruments
Blue Belt Technologies

SURG

Surgical Equipment
DeRoyal

TCOM

Telecommunications

Callpointe
ClientTell
Intellisound, Inc.
MedTunnel
TeleVox

TRAD
Teleradiology

All-American Teleradiology, LLC
ProScan Reading Services

Radsource
) Viztek

WEB
Website Design & Hosting

» DoctorsManagement, LLC
MedSafe
QGenda, Inc.
Socius Marketing, Inc.
Venel

XRAY
X-Ray
Agfa HealthCare
Bimini Platinum Care, LLC
Block Imaging International, Inc.
) Blue Ridge X-Ray, Co.
FUJIFILM Medical Systems
USA Inc.
» Phoenix Ortho
Quantum Medical Imaging—Division
of Carestream
RadmediX, LLC
Rayence, Inc.
) Viztek

Private Cloud

YOUR PRACTIC

NETG/\IN

Netgain's mission is to improve the patient
experience by managing the IT operations
of healthcare providers nationwide.

NetgainHosting.com
877.797.4700

for

SEE YOU AT THE
AAOE 2015 A\

s ILNOIS
T EONE & JOINT
INSTITUTE®

Mava beHar, Live hetrar,

Proud to be the IT
provider for lllinois

Bone & Joint Institute.
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2015 Exhibiting Companies

Agfa HealthCare

EHR/EMR, XRAY

10 S. Academy Street
Greenville, SC 29601
Katie Tanner
864-421-1630
katie.tanner@agfa.com

Agfa HealthCare is a leading global
provider of diagnostic imaging and
healthcare IT solutions. With nearly a
century of experience, Agfa HealthCare
designs, develops, and delivers state-of-
the-art systems for capturing, managing,
and processing diagnostic images and
clinical/administrative information for
imaging centers, hospitals, and regional
care networks.

www.agfahealthcare.com

All-American Teleradiology, LLC

MRI, TRAD

27005 Knickerbocker Road
Bay Village, OH 44140
Scott Pohlkamp
888-365-5514
scott@allamericanrad.com

All-American Teleradiology has a focused
expertise in MRI teleradiology with sub-
specialty radiologists and skilled support
staff using the latest workflow technology.
We offer assistance with accreditation
and technologist support. Cost effective.
Each relationship is crafted to meet the
needs of the client. Radiologists work in a
collaborative environment to produce the
most accurate interpretations.
www.allamericanrad.com

AllMeds Specialty Practice
Services

EHR/EMR, PM, RCM

151 Lafayette Drive, Suite 401
Oak Ridge, TN 37830

Chris Clabo

865-482-1999
tradeshows@allmeds.com

AllMeds provides Orthopaedics most
successful Specialty EHR and Practice
Services, including specialty-focused
Revenue Cycle Management services.
AllMeds’ specialty nature better ensures
Ortho practices of rapid implementation
periods, higher adoption rates, real
returns on investment, and greater rates
of success. Leverage AllMeds’ 16 years of
successful service to Orthopaedics today.
www.allmeds.com
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Ancillary Advantage, Inc.

ARCS, MS, O, SF, SG

5121 Stone Park Drive
Charlotte, NC 28269

Taylor Reed
treed@ancillaryadvantage.com

Ancillary Advantage is a practice
management company specializing in
orthopaedic bracing. We provide programs
that enable our customers to purchase
and dispense orthopaedic bracing,
supports, and other ancillary products.
Ancillary offers a "“turnkey” DME program
and individual stand-alone services to
help practices maximize patient care and
revenue with the DME they prescribe.
www.ancillaryadvantage.com

Ancillary Care Strategies

MLINS, PUB, OTH

6900 E Camelback Road, Suite 850
Scottsdale, AZ 85251

Laura Sole
Isole@acarestrategies.com

Ancillary Care Strategies (ACS) is the
nationwide leader in establishing,
managing, and transforming Physical and
Hand Therapy programs. ACS-Intelliworks
Business Intelligence System and
“Lean-Based"” Ancillary Care Strategies
Operating System (ACSQOS) provide
national therapy benchmarks and turn-
key tools to drive measurable results

in profitability, clinical quality, patient
satisfaction, productivity, and revenue
cycle management.
www.ancillarycarestrategies.com

FR PT

15 Apex Drive

Highland, IL 62249

Jason Baxter
618-651-0444
jbaxter@apexnetworkpt.com

ApexNetwork Physical Therapy specializes
in franchising upscale physical therapy
practices. We continue to own/operate
clinics to keep in touch with changing
practice/reimbursement landscape.

This allows us to offer the best
support/guidance to our franchisees to
grow a successful practice. Ownership/
Partnership opportunities are available
throughout the U.S. and in rural markets.
www.apexnetworkpt.com

athenahealth

EHR/EMR, OTH, PM

311 Arsenal Street
Watertown, MA 02472
Navy Neng
617-402-1681
nneng@athenahealth.com

athenahealth is a leading provider of
cloud-based services for EHR, practice
management and care coordination,
named the Best in KLAS #1 Overall
Software Vendor for 2013. With a cloud-
based network of more than 50,000
providers, athenahealth helps caregivers
thrive through change and stay focused
on patient care.

www.athenahealth.com

ATI Physical Therapy

OTH, PT

790 Remington Boulevard
Bolingbrook, IL 60440
Shanna Obluck
630-296-2222 ext 7139
shanna.obluck@atipt.com

ATl Physical Therapy is the industry leader
in outpatient physical therapy. With over
350 clinics in 12 states, ATl can provide
the experience and infrastructure to

raise your physical therapy services to a
higher level. ATl has a robust history of
successful acquisitions and management
of physician-owned therapy clinics.
www.ATlpt.com

Automated HealthCare Solutions
ARCS, COMS

2901 SW 149th Avenue, Suite 400
Miramar, FL 33027

Melissa Goetze

888-788-4771

mgoetze@ahcs.com

Our ezDispense Workers Compensation
medication dispensing program allows
your patient to receive medications while
in your office.

www.ahcs.com
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BACTES Imaging Solutions

HIT, OTH, ROI

8344 Clairemont Mesa Boulevard,
Suite 201

San Diego, CA 92111

Jeanie Pipitone

858-244-1811
jpipitone@bactes.com

BACTES specializes in Release of
Information, Audit Support, Record
Scanning and EMR Document Indexing
services. BACTES recently became

a part of Sharecare. Created by Jeff
Arnold (founder of WebMD) and Dr. Oz,
Sharecare is the leading online health
and wellness platform providing millions
of consumers with a personal, results-
oriented experience.

www.bactes.com

BBL Medical Facilities

FP

302 Washington Avenue Ext.
Albany, NY 12203

Kelly Tymchyn
888-450-4225
ktymchyn@bblinc.com

BBL Medical Facilities specializes

in planning, design, development

and construction of medical facilities
throughout the country. Headquartered

in Albany, NY with a regional office in
Charleston, WV, BBL provides real estate,
financing and property management
services with a guaranteed cost,
occupancy date and exceptional quality.
www.bblmedicalfacilities.com

Bimini Platinum Care, LLC

COMH, COMS, DEV, XRAY

21001 N.Tatum Boulevard, Suite
1630-219

Phoenix, AZ 85050

Sally Chambers

602-279-0807
schambers@bpcsupport.com

Bimini is a nation-wide business
providing affordable ‘One-Stop’ service
for medical digital imaging systems to
orthopedic practices. In addition, BPC
provides solutions and services aimed
at enhancing the workflow of the busy
orthopedic practice including conversion
from film based to digital radiography,
digital image archiving, and Practice
Management System integration.
www.bpcsupport.com

Black ROCC

ARCS, COMS, CS, DEV, MI, MLINS,
MS, O, OM, P

PO Box 411

Decatur, TX 76234

Marc Semmelmann
888-688-1249
msemmelmann@tmhcinc.com

Black ROCC is a Group Purchasing
Organization (GPO) created specifically to
serve physicians and their practices. We
provide practices access to discounted
pricing and services with vendors that
specialize in the types of supplies,
equipment, and services used by
orthopaedic practices.
www.blackrocc.com

Block Imaging

DI, MRI, XRAY

1845 Cedar Street

Holt, Ml 48842

Kristin Kluck

517-668-8800
kristin.kluck@blockimaging.com

Refurbished Imaging Equipment, Parts
and Service Provider: Digital X-Ray,
C-Arm, CR, PACS, etc. Research prices,
compare products, download buyer’s
guides and project checklists at info.
blockimaging.com. Block Imaging extends
the life of imaging equipment so that
doctors worldwide can extend the lives
of people.

www.blockimaging.com

Blue Belt Technologies

1, IMG, SI

2905 Northwest Boulevard #40
Plymouth, MN 55441

JJ Rottman
jrottman@bluebelttech.com

Blue Belt Technologies is the manufacturer
of the Navio™ and STRIDE™ implant.
Navio is a robotic-assisted smart surgical
system indicated for unicondylar knee
replacement. Through a CT-free approach,
Navio enables kinematic and anatomic
registration, sophisticated implant
planning with soft-tissue balancing
techniques and robotic-assisted bone
preparation for precise and repeatable
results.

www.bluebelttech.com

Blue Ridge X-Ray Co., Inc.

DI, PACS, XRAY

120 Vista Boulevard
Arden, NC 28704

Matt Clevenger
828-681-9729
mclevenger@brxray.com

Blue Ridge X-Ray Company is an
independent distributor of digital imaging
equipment, service and supplies. We
offer several equipment options for

your practice including an innovative
economical digital x-ray system configured
for a 10'x10" exam room space.
www.blueridgexray.com

Bonafide Management Systems

CH, COMS, EHR/EMR, OM, PM, RCM
241 Lombard Street

Thousand Oaks, CA 91360

Wayne Bailey

805-908-2333
wayne@bonafide.com

Bonafide Management Systems offers
an end-to-end, fully-integrated billing and
software solution that simplifies practice
management and increases revenue. You
will get easy-to-use, powerful software
to help you run your practice and a U.S.-
based, highly experienced medical billing
team. Free AR Analysis for all AAOE
members—call for details.
www.bonafide.com

Breg

COMS, DEV, HIT, MS, OM, OTH, PM, SG
2885 Loker Avenue E.

Carlsbad, CA 92010

Kelly Varesio

800-897-2734

kvaresio@breg.com

Breg provides high quality bracing
products as well as Business Solutions
that help practices reduce costs and
improve outcomes along the patient “hurt
to healthy"” orthopedic journey. Business
Solutions enables orthopedic practices
to implement and run successful in-
office bracing supplies and practice
management programs. Breg delivers an
unmatched customer experience.
www.breg.com
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TCOM

3444 N. Country Club Road #200
Tucson, AZ 85716

Aimee Dolmseth
aimee.dolmseth@callpointe.com

Callpointe offers easy to use, web based
appointment reminder services for
medical professionals to communicate
with their patients by phone, text, or
email. An automated messaging service
can be an invaluable part of a practice’s
long-term strategy for growth and
profitability.

www.callpointe.com

ClientTell

ARCS, COMS, TCOM
119 N. Patterson Street
Valdosta, GA 31601
Drew Washichek
877-244-9178
dreweclienttell.net

ClientTell provides outbound notifications
through phone, email, text and
smartphone applications. ClientTell
delivered messages have proven to be
an effective, economical means to notify
patients of scheduled appointments,
annual exams, lab results, delinquent
balances and more. Benefits include
reduced no-shows and improved office
efficiency.

www.clienttell.com

CMAC-_Capital Markets Access
Company

FIN

399 Carolina Avenue, Suite 250
Winter Park, FL 32789

Kellie Liess

407-264-7256
kellie@cmaccapital.com

CMAC secures and modifies commercial
real estate financing. Working in
conjunction with local and regional banks,
CMAC creates interest rate savings for
physicians who own and occupy their
medical real estate.
www.cmaccapital.com
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COMS, EHR/EMR, OM, PM
13902 Oberlin Manor Way
Tampa, FL 33613

Susan Campbell
813-962-3829
susan@1st-dragon.com

Computers Made Effective, Inc. is a
Nuance Elite Partner and specializes

in Dragon Medical Software and
Professional Services. We offer a turn-
key solution, inclusive of Dragon Medical
Software, microphones, digital recorders,
customization to compliment clinical
workflow using virtually any EHR, online

and onsite training, and technical support.

www.1st-dragon.com

CodeHERO

ARCS, COMS, PM

810 Caroline Street, Suite 202
Fredericksburg, VA 22401
Richard Harrison
540-287-3068
rharrison@gocodehero.com

Designed for practices that round,
CodeHERO simplifies and streamlines
census management and optimizes
revenue cycle management (“RCM")
for surgical charges and rounding
encounters. All of our customers have
an EMR in place. Find out why they still
use CodeHERO, request your free demo
today.

www.gocodehero.com

Coding Network, LLC (The)

PM

324 South Palm Drive
Beverly Hills, CA 90212

Neal Green

310-459-4186
ngreen@codingnetwork.com

The Coding Network provides four
primary products: remote coding
services (ongoing or temporary), coding
compliance reviews, coding helpline
services and physician documentation
training. Our U.S. based certified
coders/auditors provide services in

56 medical specialties, 50 states, 87
academic institutions, 262 medical billing
companies and numerous community-
based practices and facilities.
www.codingnetwork.com

Compression Solutions

DEV, MS, O

1638 S. Main Street

Tulsa, OK 74119

Carla Gregory

918-744-1078

carla.gregory @compressionsolutions.us

Compression Solutions provides life-
saving DVT mechanical prophylaxis
products for patients from surgery
through their most critical post-op
recovery time at home.
www.compressionsolutions.us

Custom Medical Design Group

MktSvcs, PUB

35 Cold Spring Road, Suite 321
Rocky Hill, CT 06067

Douglas Hatch

800-513-1213
douglas@mycompanymagazine.com

Custom Medical prints personalized
magazines for hundreds of Orthopedic
Groups from coast to coast without
affecting your marketing budget. “We will
do all the work and you get all the credit.”
\We can also create an email campaign
tailored to your practice for pennies. Say
goodbye to cookie-cutter email templates.
www.custommedicalmagazine.com

D1 Sports Medicine 4

FIN, REHB

100 Gilbert Drive

Alabaster, AL 35007

Greg Perry
greg.perry@d1sportstraining.com

D1 Sports Medicine brings over 75 years
of high level management experience in
physician-owned physical therapy. Our
partners include leading area physicians
who provide an elite standard of medical
care and rehabilitation in a wide range

of specialties and professional athlete
co-owners who inspire athletes to achieve
their goals.

www.d1sportsmedicine.com



110 West Road, Suite 227
Towson, MD 21204

Lisa Charyszyn
410-494-4994
Icharyszyn@datatrace.com

Ortho-Preferred® is a nationwide
professional liability insurance program
exclusively for orthopaedic surgeons.
Developed by DT Preferred Group, a
RPG, and Medical Protective, the highest
rated carrier in the healthcare liability
industry, the Ortho-Preferred program
combines professional liability insurance
coverage with additional benefits like,
CE opportunities, risk management and
association membership.
www.datatrace.com

DeRoyal

DEV, HIT, MS, O, OM, PM, SCC, SG,
SURG

200 DeBusk Lane

Powell, TN 37932

Mike Smith

865-362-2222
msmith@deroyal.com

DeRoyal is a global supplier of over
25,000 medical products and services
with 2,300 employees worldwide. Its

five divisional business units, Acute

Care, Orthopedics, Trauma, Wound Care,
and OEM, are headquartered in Powell,
Tennessee, with 20 manufacturing
facilities and offices in five U.S. states and
in four other countries.

www.deroyal.com

DJO Global

PM, REHB, SG

1430 Decision Street

Vista, CA 92081

Vicki Raisides
760-310-9046
vicki.raisides@djoglobal.com

DJO is a leading global medical device
company providing solutions for
musculoskeletal and vascular health,
and pain management. The Company's
products help patients prevent injuries
or rehabilitate after surgery, injury or
degenerative disease. DJO's brands
include Aircast®, DonJoy®, ProCare®,
CMF™, Empi®, Saunders®, Chattanooga
Group™, DJO Surgical, Cefar®-Compex®
and Ormed®.

www.djoglobal.com

DoctorsManagement, LLC

EDU, FP MK, OM, PM, PR, SCC,WEB
10401 Kingston Pike, Suite 200
Knoxville, TN 37922

Sean Weiss

sweiss@drsmgmt.com

DoctorsManagement, a full-service
medical practice consulting firm,

helps large and small healthcare
organizations increase practice profits,
reduce compliance risks, improve
patient satisfaction and reduce stress
for physicians and staff. Our team is
comprised of nationally recognized
industry experts in compliance, coding,
auditing, financial services, patient
retention, human resources and more.
www.doctors-management.com

eClinicalWorks

DEV, EHR/EMR, PM
2Technology Drive
Westborough, MA 01581

Bhakti Shah
tradeshows@eclinicalworks.com

eClinicalWorks offers ambulatory

clinical solutions consisting of EMR/PM
software, patient portals and a community
health records application. With more than
100,000+ physicians and 600,000+ users
across all 50 states using its solutions,
customers include physician practices,
out-patient departments of hospitals,
health centers, departments of health and
convenient care clinics.
www.eclinicalworks.com

Esaote North America, Inc.

DI, MRI

8000 Castleway Drive
Indianapolis, IN 46250
Pam Groover
317-813-6000
pgroover@esaoteusa.com

Esaote North America, located in
Indianapolis, part of the Esaote Group,

a global leader in research, production
and marketing medical diagnostic
equipment. Esaote is among the largest
manufacturers of diagnostic imaging
solutions worldwide; achieving superior
price-performance through focus on only
ultrasound and office-based MRI medical
equipment.

www.esaoteusa.com

Exscribe, Inc.

COMS, EHR/EMR, HIT, PM, RCM
5 West 4th Street

Bethlehem, PA 18015

Jane Birk

610-419-2050
jbirk@exscribe.com

Exscribe’s Orthopedic-specific EHR, PM
& Revenue cycle management services
provide Orthopaedic practices with an
extensive Orthopaedic knowledge base,
flexible workflow and documentation
options and is certified for Meaningful
Use. Options include HL7 Integration with
PM, PACS, & fax systems. ICD-10 coding
module, e-prescribing, patient portal &
compliance services.

www.exscribe.com

Ferring Pharmeceuticals Inc.

DEV

100 Interpace Parkway
Parsippany, NJ 07054
MelissaTroop
allysa.mizerek@ferring.com

Ferring Pharmaceuticals Inc. is the
U.S.-based subsidiary of Ferring
Pharmaceuticals, a research-driven
global specialty biopharmaceutical
company headquartered in Switzerland.
Ferring Pharmaceuticals focuses on

the identification, development and
marketing of innovative medical products
in a wide range of therapeutic areas,
with particular emphasis in the fields of
reproductive health, urology, orthopedics,
gastroenterology and endocrinology.
Ferring Pharmaceuticals is committed to
the concept of “People Come First” in all
of its endeavors and relationships.
www.ferringusa.com

FreedomLink Rx

PH

PO Box 33

Danboro, PA 18916

Patti Kelly

267-980-2981
pkelly@freedomlinkrx.com

FreedomLink Rx offers a proven physician
medication-dispensing solution and
creates a unique link between the
practice, patient, and payor. We have the
ability to adjudicate pharmacy claims for
all patients including group health. We
work with each practice to customize an
individualized successful program.
www.freedomlinkrx.com
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Frost-Arnett Company

ARCS

480 James Robertson Parkway
Nashville, TN 37219

Randy Stockton
615-772-4759
RStockton@frost-arnett.com

Our mission is to be a leader in the credit
and collection industry in developing

and providing innovative solutions to our
client’s accounts receivable and collection
needs.

www.FrostArnett.com

DEV, DI, PACS, XRAY
419 West Avenue
Stamford, CT 06902
Steven Marchese
203-602-3625
smarchese@fujifilm.com

DR solutions made especially for private
practices. FDR D-EVO panels are light,
portable detectors that can turn your
x-ray room into a DR room with incredible
versatility, allowing you to perform table
and free cassette-based exams with
ease. No need to re-work your existing
equipment because D-EVO fits existing
Buckys and holders.
www.fujiprivatepractice.com

Fulcrum Strategies

MlI, PM, SCC

1340 Sunday Drive, Suite 101
Raleigh, NC 27607

Amy Sink

919-436-3377
a.sink@fsdoc.com

Fulcrum Strategies is a contract
negotiation and practice marketing

firm based in Raleigh, North Carolina.
Since 2004, our dedicated team has
helped physician groups of all sizes and
specialties across the country to increase
their reimbursement from the payers,
strategically plan for the future, and
achieve overall business success.
www.fsdoc.com
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FusionOne Electronic Healthcare

DI

11 N. Roselle Road
Roselle, IL 60172

Brent Mellecker
630-815-4818
brent@fusiononeinc.com

FusionOne is the leading developer of
digital imaging/PACS solutions for the
private office-based clinic. Following
industry standards, FusionOne develops
imaging software and integrates EHR and
PM systems seamlessly creating a unique
OneView experience. One Monitor/One
click = One View

www.fusiononeinc.com

Healthcare Compliance
Pros, Inc.

EDU, OM, PM, PUB

1430 Dupont Avenue

Salt Lake City, UT 84116

Eric Christensen
855-427-0427

echristensen@
healthcarecompliancepros.com

Healthcare Compliance Pros helps
medical practices and their business
associates build and maintain their
customized compliance programs in
HIPAA, OSHA, Medicare and Human
Resources. Our Program is regularly
updated and includes: risk assessments,
SDS database, yearround compliance
support, breach notification services,
and online training with access to our
extensive library.
www.healthcarecompliancepros.com

Healthcare Information
Services (HIS)

ARCS, EDU, OM, PM, RCM

350 S Northwest Highway, Suite 200
Park Ridge, IL 60068

Andy Salmen

847-720-7007
asalmen@healthinfoservice.com

Healthcare Information Services

(HIS) is a physician management
organization specializing in Revenue Cycle
Management and Consulting services.
HIS partners with physicians to increase
their bottom line, improve monthly cash-
flow, and boost overall profitability. We are
dedicated to helping physicians maximize
their reimbursements and enhance their
bottom line.

www.healthinfoservice.com

HealthPort

OTH, ROI

925 North Point Parkway
Alpharetta, GA 30005

Cindy Bagley

770-754-3262
cindy.bagley @healthport.com

HealthPort is the authority on compliant
exchange of protected health information
(PHI), and HealthPort Connex™ provides
the most secure and HIPAA-compliant
delivery system. Our dedicated teams

of release of information professionals
possess a strong acumen for patients’
right and fulfill every request with a sense
of urgency and respect.
www.healthport.com

Horton Group (The)

MI, MLINS

10320 Orland Parkway

Orland Park, IL 60467

Cindy Kurow

708-845-3807
cindy.kurow@thehortongroup.com

Horton is an insurance, employee benefits
and risk advisory firm that leads clients
with complex needs and limited resources
to a higher level of performance. We help
clients understand enterprise risk and
offer solutions to turn these perceived
costs into a competitive advantage
improving business performance, sales
and profits.

www.thehortongroup.com

Integrity Rehab Group

OTH, PT, REHB

2803 Greystone Commercial Boulevard,
Unit 18

Birmingham, AL 35242

Phil Christian

205-536-7604

phil.christian@irg.net

Integrity Rehab Group is the preferred
management solution for physician and
hospital based physical and occupational
therapy services. Our model is 100%
performance based and the practice
maintains total ownership of the therapy
service. IRG delivers quality patient
care, superior outcomes and operational
efficiencies trusted by providers across
the U.S.

www.irg.net


mailto:cindy.bagley@healthport.com

IntelliSound, Inc.

TCOM

82 Patton Avenue, Suite 620
Asheville, NC 28801

Mariah Gunther
828-210-9000
MGunther@intellisound.net

IntelliSound provides telephone music
and messaging on hold recording

service to medical practices Nationwide.
When properly managed, hold time can
educate and inform patients and referring
physicians. Free trial available.
www.intellisound.net

JBJS

PR

20 Pickering Street
Needham, MA 02492
Victor Bishop
781-449-9780
vbishop@jbjs.org

JBJS is the most valued source of
information for orthopaedic surgeons
worldwide. JBJS Jobs connects highly
qualified candidates with the best

job opportunities in the orthopaedics
surgical profession. Targeted advertising
for orthopaedic industry job openings

is available. JBJS Jobs, best choice for
attracting quality candidates with simple
and cost-effective pricing.
www.jbjsjobs.org

MLINS

135 W. Adams Avenue

St. Louis, MO 63122

Monte Shields

314-966-7733
monteshields@keanegroup.com

As one of the largest independent
malpractice insurance brokers in the
country, the Keane Insurance Group
provides innovative insurance and risk
management solutions to the healthcare
community. Licensed in all 50 states, the
Keane Group has medical malpractice and
professional liability insurance protection
for any size practice.
www.keanegroup.com

MK, OTH

514 Daniels Street, Suite 353
Raleigh, NC 27605

Rick Wilfong
rick@loyaltygrades.com

At Loyalty Grades, we help physicians
turn their patients into loyal enthusiasts
who fuel the growth of their practice. We
use patient survey and online reputation
monitoring to produce a report card that
grades patient loyalty.
www.loyaltygrades.com

McKesson Corporation 4

MS, OM

8741 Landmark Road
Richmond, VA 23228

Lisa Sprosty
866-625-2679
lisa.sprosty@mckesson.com

McKesson Corporation, currently

ranked 14th on the FORTUNE 500, is

a healthcare services and information
technology company dedicated to making
the business of healthcare run better.
www.mckesson.com

Medical Protective

MLINS

5814 Reed Road

Fort Wayne, IN 46835

Melanie Farmer
800-463-3776
Melanie.Farmer@medpro.com

Medical Protective/Berkshire Hathaway
is the only carrier with the expertise,
capabilities and financial strength to meet
the changing needs of all healthcare
providers coast to coast. Medical
Protective offers complete solutions that
range from “first—dollar” coverage all the
way up to large deductibles, SIRs and
captive support.

www.medpro.com

PH

3198-F Airport Loop Drive
Costa Mesa, CA 92626
Claudia Nuno
cnuno@ipmrx.com

MMG is a national, full-service medication
management company servicing medical
provider clients that focus on Workers
compensation and Personal Injury

claims. MMG is the industry standard in
point-of-service medication dispensing
comprising quality, service, technology
and leadership.

www.mmgservices.com

EDU, EHR/EMR, PM, SCC, WEB
27 Mica Lane, Suite 208
Wellesley, MA, 02481

Yvonne Soto

781-237-9700
ysoto@tcs-inc.us

MedSafe is the nation’s leading one-
stop resource for healthcare regulatory
compliance solutions. For over 20

years we have partnered with over

5,000 medical practices and hospitals

to implement and maintain HIPAA,
Corporate Compliance, OSHA and coding
and chart audit services. Our programs
can be delivered online and/or onsite as a
full service or as an a la carte option.
www.medsafe.com

MEDSTRAT

DI

1901 Butterfield Road, Suite 600
Downers Grove, IL 60515
Jessica Love

630-206-4055
jlove@medstrat.com

In 1996, Medstrat designed the industry’s
first PACS specifically geared to meet the
unigue needs of Orthopedic Surgeons
and their practices. Through the use of

its echoes® system, Medstrat enables
practices to streamline their operations,
operate faster and work more efficiently
than ever before.

www.medstrat.com
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COMS, EHR/EMR, TCOM

5113 W Arrowhead Lakes Drive
Glendale, AZ 85308
KishoreTipirneni
kishore@medtunnel.com

MedTunnel provides free, secure
communication for healthcare. It

allows for hipaa-compliant texting and
document transfer between healthcare
providers and patients. MedTunnel also
allows practices to get rid of faxing by
instantly transmitting documents. It also
allows for a practice to have a patient
portal for patients to send questions or
appointment requests with the ability to
attach images of their insurance card.
MedTunnel is a free service and works on
both mobile and desktop devices.
www.medtunnel.com

FIN, FB, MK

2607 Midpoint Drive

Fort Collins, CO 80525
Monica Witt
monica.witt@neenan.com

The Neenan Company is an integrated
firm specializing in health care facilities.
Whether your project is big or small,
Neenan can help from start to finish.
Our services include: Architecture,
Construction, Interior Design, Estimating,
Medical Flow, Facility Assessment,
Master Planning, Development,
Sustainable Design, LEED Certification,
Entitlement Process, and Land Search.
www.neenan.com
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HIT

720 West Saint German Street

St. Cloud, MN 56301

Kayla Schoenberg
kayla.schoenberg@netgainhosting.com

Netgain is a healthcare IT provider.
Netgain's private cloud solutions provide
complete IT solutions in a hosted or
on-site environment. Netgain designs
solutions to deliver HIPAA-level security,
five nine's availability and the flexibility to
meet the changing needs of healthcare
organizations. Netgain is proud to provide
comprehensive IT solutions for lllinois
Bone and Joint Institute.
www.netgainhosting.com

NextGen Healthcare

COMS, EHR/EMR, PM, RCM
795 Horsham Road
Horsham, PA 19044

Mary Greason
215-657-7010
mgreason@nextgen.com

NextGen Healthcare provides integrated
EHR and practice management solutions
that help orthopedic practices streamline
workflow, improve profitability, and
enhance care. Our ONC-HIT 2014 Edition
certified, interoperable solutions feature
customizable orthopedic content to
match your workflow needs; drive quality;
enhance collaborative, accountable care;
manage population health; and grow your
bottom line.

www.nextgen.com

NORCAL Mutual Insurance

MLINS

560 Davis Street, Suite 200
San Francisco, CA 94117
Brooke Heckaman
bheckaman@norcal-group.com

NORCAL Mutual Insurance Company,
Medicus Insurance, and PMSLIC
Insurance, members of the NORCAL
Group of companies, are medical
professional liability insurers providing
protection to over 28,000 physicians,
healthcare extenders, medical groups,
hospitals, community clinics and allied
healthcare facilities nationally. NORCAL
Mutual operates in California, Alaska,
Texas and Rhode Island.
www.norcalmutual.com

Nuance Communications, Inc.

COMS, HIT

328 E. Lakeside Street
Madison, WI 53715

Laura Serrano-Haggard
877-338-0808
Iserranohaggard@emdat.com

Nuance Healthcare empowers
healthcare provider organizations and
individual clinicians to accurately capture
and transform the patient story into
meaningful, actionable information. Today,
over 10,000 care giver organizations and
500,000 users worldwide trust Nuance
voice recognition technology to deliver
higher quality care, improve financial
performance and enhance compliance
efforts.

www.nuance.com

Origin Healthcare Solutions

ARCS, COMS, EHR/EMR, PM
1095 Dayhill Road

Windsor, CT 06095

Susan Longo
800-358-6443
slongo@originhs.com

Origin is a premier provider of seamlessly
integrated, data driven revenue cycle
management and analytics solutions,
supported by world-class customer
service and over 20 years of insight

and experience. Tens of thousands of
providers have partnered with Origin to
optimize their results.

www.originhs.com

Ossur Americas 4

CS, DEV, O, OTH, P PM, SG
27051 Towne Centre Drive
Foothill Ranch, CA 92610
Geneen Spence
317-224-9707
gspence@ossur.com

Ossur is a leading global non-invasive
orthopaedics company. We deliver
advanced and innovative technologies
within the fields of braces, supports,
prosthetics and compression therapy.

In addition to offering orthopaedic
products, Ossur also offers EMPOWER -
a comprehensive DME platform, offering
billing and consulting services.
www.ossur.com



Patient Prompt

COMS, PM

330 Bloor Street West Centre Tower,
Suite 2300

Toronto, ON

Jackie De Venecia
jackielyn.devenecia@promptalert.com

PatientPrompt is an innovative cloud-
based communications platform that
delivers appointment reminders, prep
instructions, recalls and follow-up

care messages on behalf of 1000’s of
orthopedic providers. Stop by our booth
and let's chat about how our platform
can help you reduce no-shows, improve
patient satisfaction and lessen the
burden.

www.patientprompt.com

FIN, FPOTH, SCC

8117 Preston Road, Suite 400
Dallas, TX 75225

Pedro Juan Vergne-Morell
866-936-3089
pjvergne@physcap.com

PCl|HealthDev™ (formerly Physicians'
Capital Investments, LLC) provides
industry-leading solutions (via NuBuild?
and AssetMax?) to healthcare
professionals in order to help you achieve
your financial and real estate goals.

We streamline and simplify financing,
development and ownership so that you
can focus on what you do best—delivering
quality care.

www.healthdev.com

Phoenix Ortho

EHR/EMR, IMG, OTH, XRAY
604 Creekview Circle
Ovilla, TX 75154

Jon McCune
904-716-0243
jmccune@phoenixortho.net

Phoenix Ortho provides the industry’s
first orthopedic-specific EHR that

learns physician preferences. Its image
acquisition solution is the only one
available of its kind, saving time by
bundling all imaging tools within Phoenix
Ortho's EHR. Our database engineers,
with extensive experience in orthopedic
software, developed Phoenix Ortho
specifically for orthopedic practices.
www.phoenixortho.net

Physician Assistants in
Orthopaedic Surgery (PAQS)

OTH

PO Box 10781
Glendale, AZ 85318
Elizabeth Darr
800-804-7267
elizabeth@paos.org

Physician Assistants in Orthopaedic
Surgery (PAOS) is the only national
organization that represents physician
assistants (PAs) practicing in orthopaedics
and in all orthopaedic employment
settings. It is an official specialty
organization of the American Academy
of Physician Assistants, and provides an
official liaison to the American Academy
of Orthopaedic Surgeons.
WWW.paos.org

Physicians Rehab Solutions

O, PT, REHB

12123 Shelbyville Road Suite 100, #250
Louisville, KY 40243

Karsten Clements
karsten@yourprs.com

RightTrack PT, a division of Physicians
Rehab Solution, is comprised of PTs and
healthcare executives with over 140 years
of clinical and operational experience
managing physician-based PT/OT clinics.
RightTrack PT performs a comprehensive
baseline assessment and develops
strategic operational plans for your PT/OT
management team and staff.
www.yourprs.com

ARCS, EDU, MS, OM, OTH
2757 Burton Avenue
Waterloo, |IA 50704

Stacy Christensen
319-292-2876
schristensen@poscorp.com

POS is a healthcare communication
company that works with practices on
their most challenging communication
needs. From patient portal adoption to
patient-owed balances, to communicating
in a digital world, POS offers a wide range
of print and digital products and services
to improve the patient experience.
WWW.pOoscorp.com

ProScan Reading Services

DI, MktSvcs, MRI, TRAD
5400 Kennedy Avenue
Cincinnati, OH 45213
Judith M. Turner
513-229-7115
jturner@proscan.com

ProScan Reading Services provides
Tele-radiology for your Practice. Our
team of board-certified fellowship-
trained radiologists supports the launch
and growth of your imaging division.
ProScan Reading Services is committed
to improving the quality of care through
education, access, expertise and
technology. ProScan Tele-radiology:
Getting the quality and economics right!
www.proscan.com

Pulse Systems, Inc.

COMH, COMS, EHR/EMR, PM
3020 N. Cypress Drive, Suite 200
Wichita, KS 67226

Audra Binford

316-636-5900
abinforde@pulseince.com

Pulse supports healthcare organizations
with software that seamlessly integrates
clinical, financial and administrative
processes into one comprehensive
solution. The Pulse EHR and Practice
Management Solution will boost
productivity throughout your practice,
allowing you to provide better care at a
lower cost. Pulse helps practices save
time and make more money!
www.pulseinc.com

QGenda, Inc.

COMS, OM, WEB

3340 Peachtree Road NE, Suite 1100
Atlanta, GA 30326

John Stein

770-399-9945
tradeshow@qggenda.com

QGenda is used by thousands of

hospital departments around the world
to automatically generate the most
optimized physician work schedules to
accommodate complex business rules
and accurately schedule the appropriate
medical provider based on their skill level,
specialty, availability, and preferences.
www.qgenda.com
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Quantum Medical Imaging |
Division of Carestream

XRAY

2002 Orville Drive North
Ronkonkoma, NY 11779

Jason Werkmeister
631-567-5800
gmimarketing@carestream.com

Quantum Medical Imaging designs and
manufactures digital and conventional
radiographic systems for the orthopedic
practice. Quantum’s Q-Rad line offers
ceiling, floor and universal configurations
which accommodate patients up to
650 Ibs. plus offers unique positioning
flexibility for exams. As a Division of
Carestream, Quantum offers innovative
CR and DR technologies.
www.quantummedical.net

RadmediX, LLC

COMH, COMS, PACS, XRAY
10148 International Boulevard
West Chester, OH 45246
Rusty Peyton

513-469-7444
rusty@radmedix.com

RadmediX, is a full Diagnostic Imaging
Technologies Company, providing an array
of Digital Imaging solutions specific to
the Orthopaedic practice. RadmediX, has
developed both flat panel detectors which
can be easily retrofitted into your existing
x-ray systems or can be sold as a totally
integrated product.

www.radmedix.com

Radsource

COMS, TRAD

8 Cadillac Drive, Suite 200
Nashville, TN 37027
Jaclyn Carney
615-376-7336
jacarney@radsource.us

Radsource is the solution for your
Orthopaedic Radiology needs. From our
industry leading subspecialized MRI
INTERPRETATIONS to PROTONPACS, our
cutting-edge hosted PACS solution; our
turn-key services are designed specifically
with your orthopaedic needs in mind.
www.radsource.us
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Rayence, Inc.

COMS, DI, XRAY

2200 Fletcher Avenue

Fort Lee, NJ 07024

John Keum

201-585-0290
john.keume@rayenceusa.com

Rayence is the global leading
manufacturer and the premier supplier

of FPD (Flat Panel Detector) for digital
x-ray imaging system. Whether making
the switch to digital, or upgrading from a
slower CR system our FPD are a highly
versatile and flexible for all views required
to make the right diagnosis.
www.rayenceusa.com

Revenue Recovery Corporation

ARCS

6207 Summer Avenue
Memphis, TN 38134
John Bone
901-454-2506
Jbonea@rrcinc.com

Revenue Recovery Corporation is a
national full service Insurance Outsource
and Collection Company specializing in
Orthopaedic medicine and medically
related debt recovery since 1933.
www.rrcinc.com

RRS Release of Information
Service

EHR/EMR, ROI

600 Jackson Street, Suite 104
Media, PA 19063

RobTurner

800-550-3612
robt@rrsnet.com

RRS is proud to be Celebrating our 20th
Year in Business!! RRS is The Premier
ROI Service for Orthopedic Groups
providing Secure, Efficient, and Reliable
ROI Services. It's all about consistency,
efficiency, and taking pride in your work.
RRS strives to think outside the box
utilizing technology to drive efficiency.
www.rrsmedical.com

V %

DEV, MS, O, PH

800 Executive Drive

Oviedo, FL 32765

Richard Welsh
richard@rxdevelopment.com

From the convenience of filling
prescriptions on-site to the ancillary
revenue physicians can generate, Rx
Development offers unparalleled DME
and medication dispensing services.
Widely used by doctors who specialize
in treating workers’ compensation and
auto accident patients, Rx Development
provides a comprehensive medication
dispensing program that encompasses all
aspects of point-of-care pharmaceuticals.
www.rxdevelopment.com

ScribeAmerica

EHR/EMR, OM, PM

20900 NE 30th Avenue, Suite 703
Aventura, FL 33180

Justin Wilson

877-488-5479
jrwilson@scribeamerica.com

The electronic medical record has
exacerbated the physician's struggles
resulting in decreasing financial
reimbursements and increasing legal
liabilities. ScribeAmerica’s goal is to assist
the physician by training scribes in how to
intelligently share the provider’s burden of
data gathering and EMR documentation.
www.scribeamerica.com

Secure Bill Pay

ARCS, COMS, OM, PM, RCM
4120 Lexington Way, Suite 100
St. Paul, MN 55123

Terry Hauer

866-610-9601 ext 201

terry @securebillpay.net

Secure Bill Pay is a comprehensive
payment solution allowing your
organization to accept and manage any
form of payment 24 /7. Our healthcare
specific solutions are all about getting
you paid faster and easier.
www.securebillpay.net




Socius Marketing, Inc.

MK, WEB

2701 N. Rocky Point Drive, Suite 410
Tampa, FL 33607

Jacintha Anderson

813-282-8300
janderson@sociusmarketing.com

Socius Marketing is one of the largest
Internet marketing firms in the country
and has helped countless medical
facilities improve their online marketing
strategies.

www.sociusmarketing.com

CH, CS, OM, PM, SG

PO Box 5036

Brandon, MS 39047

Jacob Newton
jnewton@mysolutionsteam.com

The Solutions TEAM® provides HIPAA
and HITECH compliant Cloud Hosting
and Managed Services to over 1,000
healthcare providers. Cloud Solutions
include Virtual Cloud Disaster Recovery
and Data Backup, Hosted EHR Systems,
and Email solutions. Our Managed
Services include IT Outsourcing and
Network Management.
www.mysolutionsteam.com

Somerset CPAs and
Advisors

OTH

3925 River Crossing Parkway, Suite 300
Indianapolis, IN 46240

Lori Ehlin

317-472-2200
LEhlin@SomersetCPAs.com

Our team of over 30 dedicated
professionals with significant orthopaedic
experience serves clients nationwide.
We provide accounting and consulting
services in benchmarking, strategic
planning, valuations, income distribution,
succession planning, service line co-
management, hospital affiliations, group
mergers, joint venture representation,
ancillary services enhancement and
ASC/MOB development.
www.somersetcpas.com

SpineSearch LLC

EDU, JOB, PR

356 Westbury Avenue
Carle Place, NY 11704
Nicola Hawkinson
516-333-5050
Nicola@spine-search.com

SpineSearch provides recruitment and
ongoing educational opportunities for
orthopedic practices. SpineSearch is
led by experts in the industry who are
knowledgeable about every dimension
of the field. We invoke a commitment
to those employed in the industry and
can assist with all of your clinical and
administrative recruitment needs.
www.spine-search.com

SRSsoft

COMS, EHR/EMR, OM, PM
155 Chestnut Ridge Road
Montvale, NJ 07645
TrangTran

201-802-1300
ttran@srssoft.com

SRS: recognized leader in productivity-
enhancing healthcare IT solutions for
orthopaedists with unparalleled adoption
rates. Offered via Unified Desktop™, SRS
EHR, PM, Integrated PACS, Patient Portal,

and Transcription increase speed, revenue,

and patient satisfaction. Prominent
orthopaedic groups overwhelmingly
choose SRS for its unique fit with their
specialty.

www.srssoft.com

SullivanLuallin Group

OTH

3760 Fourth Avenue

San Diego, CA 92103

Anya Rubin

619-283-8988
anya@sullivanluallingroup.com

SullivanLuallin Group specializes in
transforming the patient experience.

We guide specialist practices in
implementing Service Quality Initiatives
resulting in immediate patient satisfaction
improvement. WWe provide patient,
employee and referring physician
satisfaction surveys, training, shadow
coaching, mystery patient visits and calls,

as well as other service related resources.

www.sullivanluallingroup.com

SurgiMate

EHR/EMR, PM

2440 Broadway, Suite 124
New York, NY 10024

Sari Nossbaum
sari@surgimate.com

SurgiMate is the market leader in surgical
scheduling solutions. Developed to cater
to the unigue needs of surgical practices,
SurgiMate has been transforming surgical
practices in the United States for over

10 years. High-volume orthopaedic
practices choose SurgiMate to increase
productivity, and manage their processes
more efficiently and effectively.
www.surgimate.com

Systemedx Healthcare
Technology, Inc.

COMS, EHR/EMR, HIT, PM
18741 Hwy 31 North, Suite 103
Cullman, AL 35058

Bill Brumbeloe
888-499-8324
bbrumbeloe@systemedx.com

Clinical Navigator by Systemedx is a fully
integrated, orthopaedic specific Practice
Management and EHR software solution.
Clinical Navigator PM has been proven

to increase collections and reduce AZ/R
with amazing efficiency. Clinical Navigator
EHR is flexible, fast, and efficient,
allowing your surgeons to see more
patients in less time.
www.systemedxortho.net

TeleVox

ARCS, AV, PM, TCOM

1110 Montlimar Drive, Suite 700
Mobile, AL 36609

Jason Ladner

800-644-4266
jasonl@televox.com

TeleVox communication solutions enable
you to engage with patients throughout
the patient lifecycle. With greater impact
and for less expense than mailed or
manual staff efforts, you can connect

for appointment reminders, recalls,
patient balance notifications, test results
communications, wellness initiatives and
more!

www.televox.com
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Townsend Design

CS, 0, PM, SG

4615 Shepard Street
Bakersfield, CA 93313

Katie Barter

661-837-1795
kbarter@etownsenddesign.com

Townsend Design handcrafts ligament
instability, osteoarthritis and specialty
braces (made in the USA). Townsend
also manufactures orthopedic devices
and supports for lower extremity, upper
extremity and spinal. Patented technology
and exclusive fabrication processes
optimize patient outcomes and cost-
efficiency. For product descriptions and
ordering information, please explore:
www.townsenddesign.com

TransDyne

EHR/EMR, HIT, OTH

5890 Pacific Center Boulevard
Suite 100

San Diego, CA 92121

Mike Holbrook
866-290-0301
mikeh@transdyne.com

TransDyne's Medical Transcription
Service is the industry leader for
Document Quality, Turnaround Time,
Cost effectiveness, and finished product
Delivery. TransDyne will simplify your
operations and reduce your costs, while
providing a seamless service transition.
TransDyne specializes in integration to
EMRs, Scheduling Systems, and Dictation
Systems.

www.transdyne.com

TransPortal

EHR/EMR, OTH

8720 Red Oak Boulevard, Suite 390
Charlotte, NC 28217

Chris Scheppegrell

704-926-9634
cscheppegrell@etransportal.com

TransPortal is your Healthcare Document
Integrity partner providing accurate,
on-time, and affordable outsourced
transcription services. In addition,

our data analytics module allows for
innovative data intelligence across
unstructured data (transcribed report
sections). Please come by for a
demonstration of our unique offering or
contact us for an online presentation.
www.etransportal.com
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ARCS

PO Box 3707

Lakeland, FL 33802

Jason Miller

813-363-4565
jason.miller@transworldsystems.com

We make medical practices more
profitable by collecting more money
for less.
www.web.transworldsystems.com/
midflorida

Trellis Healthcare,
a Division of HealthTronics

OTH

9825 Spectrum Drive #3
Austin, TX 78717

Jude Coffee
303-858-0708
Judee@trellishc.com

Increase revenue, minimize risk, and
enhance productivity utilizing InfoDive®!
Delivered by Trellis Healthcare, InfoDive®
is a web-based business intelligence
solution that enables flexible access

to your practice management data.
Enjoy powerful external and internal
benchmarks in coding, productivity,
marketing, revenue collection and more.
www.trellishc.com

TriMed Technologies, Corp.

COMS, EHR/EMR, PM

4140 Mendenhall Oaks Parkway #101
High Point, NC 27265

Jann Martin

jann@trimedtech.com

TriMed Technologies develops and
implements the e-Medsys Practice
Management, EHR and Mobile software
suite to solve one of three business
problems involving time, money or risk.
e-Medsys PM, EHR and Mobile is Stage

2 certified as a complete EHR application.

Its broad based, easy to use applications
are complemented by TriMed’s unique
implementation and training process.
www.trimedtech.com

TriZetto Provider Solutions

OTH

501 N. Broadway, Suite 300
St. Louis, MO 63102
Connie Schmidt
800-969-3666
cschmidt@gatewayedi.com

More than 200,000 providers trust the
proactive TriZetto Provider Solutions team
and advanced claims processing solutions
to simplify revenue management. We help
practices maximize revenue by securing
accurate reimbursements, decreasing
claims rejections and improving payment
turnaround times.
www.trizetto.com/provider

Varitronics

OM, PM

620 Park Way
Broomall, PA 19008
Alan Abrams
610-356-3995
aa@varitronics.com

For 42 years Varitronics has been custom
designing and manufacturing the most
complete line of Non-Verbal Interoffice
Communication systems, consisting of
lighted switches at exam rooms that
indicate where Doctors and staff are

and what room to go to next. Optional
equipment includes on premise pager
systems.

www.varitronics.com

Venel

EDU, MK, OTH, WEB
11260 South 131st Plaza
Omaha, NE 68138

Matt Palinski
402-763-8725
matt@evenel.com

Venel is the nation’s leading marketing
firm, focused exclusively on orthopaedics.
For 25 years, Venel's experience and
ongoing research has helped orthopaedic
surgeons nationwide pinpoint new
opportunities, attract more of the right
patients, document more appointments,
and avoid wasteful spending through

the use of Venel's proprietary marketing
platforms.

www.venel.com



COMS, DI, TRAD, XRAY
2217 US Highway 70 East
Garner, NC 27529

Ronny Bachrach
919-792-6420
rbachracheviztek.net

Viztek is the leading provider of complete
digital software and hardware imaging
solutions including Web-based Opal-
ORTHO PACS and multiple DR solutions.
Opal delivers advanced connectivity

and functionality, featuring orthopedic
templating and stitching all available over
the web. Viztek also offers access to
images on all tablet devices.
www.viztek.com

White Plume Technologies

COMS

Two Metroplex Drive, Suite 310
Birmingham, AL 35209

Cindy Williamson
205-871-3833
cwilliamson@whiteplume.com

The paper superbill becomes impractical
for orthopaedic practices in ICD-10.
White Plume provides custom electronic
superbills to protect your physicians’
muscle memory. On October 1st when
an ICD-9 code is clicked, a pop-up will
appear with relevant ICD-10 choices. You
can choose the right code with just one
extra click!

www.whiteplume.com

LEAAOE is outstanding.

No other conference
contends, including AACS.
AAOQE has a unique ability
to bring orthopaedic
administrators together

to share their knowledge
and provide outstanding

speakers...l've found it
second to none!J)

Heather Duhr
West Michigan Orthopaedics
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Purchase a VIP Package today and SAVE!™

Overcome the challenge of concurrent sessions,
review captivating speaker presentations, and
engage with rich industry-relevant knowledge
yearround. Purchase the VIP Package to

get access to over 70 hours of digitally

recorded sessions, synced to the PowerPoint
presentations, captured live from this year's
conference as downloadable MP3s and MP4s,

with speaker handouts.

Antitrust Policy

It shall be the policy of the American
Association of Orthopaedic Executives
(AAQE) to be in strict compliance with all
Federal and State Antitrust laws, rules,
and regulations. Therefore:

These policies and procedures apply to all
membership, board, committee, and other
meetings of the AAOE, and all meetings

attended by representatives of the AAOE.

Discussions of prices or price levels are
prohibited. In addition, no discussion is
permitted of any elements of a company’s
operations which might influence price
such as:

} Cost of operations, supplies, labor, or
services;

D Allowance for discounts;

D Terms of sale including credit
arrangements; and,

} Profit margins and mark ups, provided
this limitation shall not extend to
discussions of methods of operation,
maintenance, and similar matters in
which cost or efficiency is merely
incidental.

It is a violation of Antitrust laws to agree
not to compete, therefore, discussions
of division of territories or customers

or limitations on the nature of business
carried on or products sold are not
permitted.
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The VIP Package includes:

} Full conference registration
} Express check-in at on-site registration

} Unlimited access to the 2015 AAOE Annual Conference
session recordings for you and your staff

} Access to the VIP Lounge with coffee, beverages, and snacks
during conference hours

More information can be found on page 44.

*Price increases on-site.

Boycotts in any form are unlawful.
Discussion relating to boycotts is
prohibited, including discussions about
blacklisting or unfavorable reports about
particular companies including their
financial situation.

It is the AAOE's policy that all meetings
attended by representatives of the
AAOE where discussion can border

on an area of antitrust sensitivity, the
AAOE's representative request that the
discussion be stopped and ask that the
request be made a part of the minutes
of the meeting being attended. If others
continue such discussion, the AAOE's
representative should excuse himself
from the meeting and request that the
minutes show that he left the meeting
at that point and why he left. Any such
instances should be reported immediately
to the President and staff of the AAOE.

It is the AAOE's policy that a copy of
these Antitrust Compliance Policies and
Procedures be given to each officer,
director, committee member, official
representative of member companies
and AAOE employees annually and that
the same be read, or understood at all
meetings of the membership of the
AAOE.

Digital Recording Policy

Portions of the AAOE Annual Conference
are going to be electronically recorded

by the AAOE. By participating in the
discussions, the AAOE registrants agree
that AAOE may electronically copy

or audio tape their attendance at and
involvement in any program. No individual
or entity may electronically record any
portion of the AAOE Annual Conference
without prior written consent.

Photos

Photographs of the AAOE Conference
and the events will be taken throughout
the program. By attending the events,
the AAOE registrants agree that

their photograph may be used in

AAOE member communications and
promotional materials.

Get CEUs for You

and Your Staff!




Collect More and Save!

Your healthcare collections leader;
collect more and save with
Transworld Systems

Ph: 813.363.4565 | F: 866.452.5601

A\
SMGMA
/\ AdminiServe®

; 3 ‘ Partner

Jason Miller | District Manager | P.O.Box 3707 | Lakeland, FL 33802
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2015 Annual Conference Committee

) Kim Wishon, MBA, FACMPE, Chair
) Brian Bizub, BSHA

) Patricia Brewster, MHA, FACMPE
) Suzann Crowder, MBA, CMPE

) Jerald Forrester, MBA, FACMPE

p Diane Hartzner

) George Hernandez, FACHE, CMPE
) Joseph Mathews, PT, DPT, CSCS
p John Nosek, MPA, CMPE

» Rebekah Phillips, RN, BSN, MBA
p William Whelehan

) Karen Sollar, CMPE, Board Liaison
) Donald Schreiner, MBA, AAOE President

Mission Statement

The mission of the Annual Conference Committee is to
bring speakers representing both experts in the industry
and experts from the AAOE membership, together

with outstanding companies, to create an educational
experience that benefits every level of expertise.

I

Annual Conference |
April 25-28, 2015 | Chicago, IL e
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2014 — 2015 AAOE Board of Directors

Donald A. Schreiner, MBA
AAOE President

Practice Name: Rockford Orthopedic
Associates

City/State: Rockford, IL

Group Size: 14 Orthopedic Surgeons,

2 Podiatrists, 3 Rheumatologists,

2 PM&R, 1 FP Sports Medicine
Undergraduate Degree: BS in Marketing
from the University of Toledo

Post Graduate Degree: MBA in Finance
from the University of Toledo

Since 1999, Donald A. Schreiner has
served as the CEO for the Rockford
Orthopaedic Associates, LTD, a 31
physician, multi-specialty clinic located
in North Central lllinois with over 320
employees. Don has overseen the
addition of 26 physicians, 20 PAs, 7
physical therapy centers, 3 MRls, DME
services, an outpatient surgery center,
a clinical research department, and fully
implemented EMR and PAC systems
since 2006. He is responsible for all
aspects of the clinic and surgery center
operations. Prior to this position, Don was
a managed care executive for 18 years,
for John Deere Health, Blue Cross/Blue
Shield, and two large regional health
systems. His experience covers all
aspects of development, marketing and
operations with extensive experience in
managed care pricing, and contracting.
Don has a very positive and straight
forward leadership approach. He sets
high standards for his people and helps
them obtain them. Don has been a
mentor of AAOE since 1999 and has
served on the Board for the last 5 years
and has held the position as the AAOE
Treasurer and is currently President Elect
for 2014. He served on the membership
committee and as chairman of the
Annual Conference Committee. Don
has been a regular presenter at 2 AAOE
Annual Conferences, the AAOE Practice
Management Symposiums and other
medical association meetings.
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Jim P. Kidd, CMPE
AAQOE President—Elect

Practice Name: Advanced Bone & Joint
City/State: St. Peters, MO

Group Size: 4 Orthopaedic Surgeons,

1 Sports Medicine Non-Surgical,

1 part-time Podiatrist, 1 Pain
Management, 1 NP 1 PA
Undergraduate Degree: BS in Education
from the International Institute

Jim P, Kidd has more than 20 years of
healthcare management experience. He
spent 12 years in surgical administration
at universities, and now more than 10
years in private practice with Advanced
Bone & Joint. He holds a bachelor’s
degree in education.

He has been a member of the American
Association of Orthopaedic Executives
(AAOE) since 2003, serving as Board
Member, Member of the Practice
Management Committee (Chair in

2009), the Education Council, as well

as various other committees and task
forces; a member of the Midwest
American Association of Orthopaedic
Executives since 2005, where he served
as Secretary/Treasurer and President; and
a member of MGMA St. Louis periodically
since 2006, and is currently serving as
President.

Jim is currently the Chief Executive
Officer of Advanced Bone & Joint. The
practice has 7 physicians, 2 mid-level
providers, and one location in St. Charles
County, Missouri. During his time at
ABJ, Jim has also been the Executive
Director and subsequently a consultant
to St. Peters Ambulatory Surgery Center.
He continues in his role as Manager of
four real estate entities involving practice
physicians, and serves as Business
Manager for Imaging Partners of St.
Peters.

Jim is the proud father of 3 daughters,
and has been married to his lovely
wife, Kathy for 28 years. When not
concentrating on the changes in
healthcare, he enjoys fishing and
gardening.

George D. Trantow, FACHE,
CMPE
AAOQOE Past President

Practice Name: Aspen Orthopaedic
Associates

City/State: Aspen, CO

Group Size: 10 Orthopaedic Surgeons
Undergraduate Degree: BS in Biology
from the University of Wisconsin

Post Graduate Degree: MHA in
Healthcare Administration from

Baylor University

George D. Trantow is the Executive
Director of Aspen Orthopaedic Associates
as well as the Midvalley Ambulatory
Surgery Center and Midvalley Imaging
Center. He has spent over 27 years in
healthcare leadership positions including
9 years of active duty in the US Army
Medical Service Corps. He has a varied
background including serving in U.S
Army field medical positions, hospital
administration, integrated health
systems, multi-specialty group practice,
surgery centers and imaging centers.

His expertise in strategic planning,
managed care negotiations, business
development and finance have resulted in
very successful organizations and many
accolades.

George was tapped as an upcoming
leader in 1989 when he received the
US Army Medical Service Corps,
“Outstanding Junior Officer Award”

and in 1990 he received a scholarship to
attend the prestigious US Army-Baylor
University MHA Program. He is a Fellow
in the American College of Healthcare
Executives, certified by the American
College of Medical Practice Executives
and a member of Colorado AAOE.

His commitment to service

translates to participation on several
boards/committees including the Aspen
Sports Medicine Foundation, Community
Health Plan of the Roaring Fork Valley,
Midvalley Trails of Eagle County, and Town
of Basalt Mayor's Cabinet.

George enjoys leading his sons and wife
on trips skiing, hunting, fishing, camping
and biking.


http://www.rockfordortho.com/
http://www.rockfordortho.com/
http://www.spbj.net/
http://www.aaoe.net/www.orthop.com
http://www.aaoe.net/www.orthop.com
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Ron Chorzewski, PT, MBA

AAQOE Treasurer

Practice Name: Agility Orthopedics
City/State: Stoneham, MA

Group Size: 4 Orthopedic Surgeons
Undergraduate Degree: BS in Physical
Therapy from Quinnipiac College
Graduate Degree: MBA in Business
Administration from Suffolk University

With 24 years of experience in the
healthcare field, Ron Chorzewski has
served as the Executive Director of
Agility Orthopedics in Stoneham,
Massachusetts since 2009. Agility has

4 orthopedic surgeons, 4 physician
assistants, and a compliment of physical
and occupational therapists. Starting his
career as a physical therapist, Ron began
his administrative career in rehabilitation
and then evolved into orthopedic
administration.

A member of the AAOE since 2009,
Ron has served on the Communications
Council for one year and is presently a
member of the Education Council. Ron
proudly serves on the Board of Trustees
for the Georgetown Peabody Library
where he is presently the chairperson.
Also, he is a member of the Parish
Council, Head Usher, and a Religious
Education Teacher at St. Mary's Parish
in his hometown of Georgetown,
Massachusetts.

When not working, Ron enjoys
spending time outdoors with his wife
Maria and their three children Jaclyn,
a nursing student at the University of
Massachusetts, Kristen and Kyle.

Rebecca Dean, MA, FACMPE
AAOQE Secretary

Practice Name: Sportsmedicine &
Orthopaedics Fairbanks

City/State: Fairbanks, AK

Group Size: 1 Surgeon

Graduate Degree: MA in Business
Administration from Webster University

Rebecca Dean is the CEO of
Sportsmedicine & Orthopaedics
Fairbanks, an Orthopaedic Care and
Surgical Practice Clinic in Fairbanks,
Alaska. She is a Healthcare Executive
Consultant and principal of Dean &
Associates. Ms. Dean holds a Masters
Degree in Business Administration and
Fellow Status in the American College
of Medical Practice Executives. Rebecca
has more than 25 years of experience

in healthcare management with a broad
based proficiency in all aspects of practice
operations, efficiency, governance and
leadership.

Rebecca lectures on Leadership,
Governance, Business Operations,
Strategic Planning, Risk Management/
Compliance, Contracting, and Physician
and Physician Assistant Creative
Contracting at the national level.

In addition to her Medical Practice and
Consulting responsibilities, Rebecca
serves on several Boards for national
business industries including AAOE.

2~

Kitchi Joyce

Practice Name: OrthoAtlanta

City/State: Atlanta, GA

Group Size: 18 Physicians, 10 Physician
Assistants

Undergraduate Degree: BS in Education
from University of Georgia

Kitchi Joyce is the Director of Practice
Informatics for OrthoAtlanta, an 18
physician orthopaedic group with 8
locations throughout Metro Atlanta,
Georgia. She has more than 18 years of
orthopaedic management experience
both at the clinic and corporate levels.
Kitchi has held the title of Practice
Administrator, Director of Marketing, and
Director of Administrative Services. She
is experienced with the integration of
Finance, Business Development, Human
Resources, Information Technology,
Marketing and all other aspects of
practice management.

Kitchi has been a member of the
American Association of Orthopaedic
Executives since 2010, serving on the
Annual Conference Committee for three
years and the Elections Council twice.
She currently serves on the Membership
Committee.

In addition to AAOE, Kitchi is also an
active member of MGMA. She is a
member of the Board of Directors of

the Georgia Association of Orthopaedic
Executives (GAOE), most recently serving
as President of the organization.

In her free time, Kitchi loves being “"Aunt

Chi Chi"” to fouryear old twins and enjoys
traveling, indoor cycling, tennis, and most
importantly, Georgia Bulldog Football.
Go Dawgs!!
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Cindy Keene, CPA, FACMPE,
MBA, CEO

Practice Name: Lewiston Orthopaedic
Associates, PA and Lewis & Clark
Orthopaedic Institute, LLC

City/State: Lewiston, ID

Group Size: 6 Orthopaedic Surgeons,

4 Physician Assistants

Undergraduate Degree: BS in Business/
Accounting from Minot State University
Graduate Degree: MBA in Healthcare
from the University of St. Thomas

Cindy Keene has been the CEO for
Lewiston Orthopaedic Associates, PA

(a six-physician orthopaedic group) and
Lewis & Clark Orthopaedic Institute, LLC,
an orthopaedic ambulatory surgery center
(ASC) for ten years. The orthopaedic
practice includes the specialties of spine,
sports medicine, hand, and foot/ankle
and serves the region around Lewiston
with outreach clinics. The practice
provides in-house digital radiology (DR
and CR) MRl services, and a PACS
system. The surgery center is a multi-
specialty facility including orthopaedics,
ophthalmology, and gastroenterology.
Cindy has over fifteen years of experience
in healthcare management and attained
the designation as Fellow in the American
College of Medical Practice Executives,
the credentialing body of Medical Group
Management Association. Cindy is also a
Certified Public Accountant with previous
experience in tax and audit services.

In addition to AAOE, Cindy is a member
of the Medical Group Management
Association (MGMA), a member of

the Idaho Medical Group Management
Association (IMGMA), and a Past
President of IMGMA. She is a member
of the Idaho Ambulatory Surgery Center
Association and Past President of that
organization.

Cindy has been married for over 35
years to Leroy, an Orthopaedic Physician
Assistant and together they have one
grown daughter. She enjoys exercise
(especially running and biking), camping,
and looking forward to finally being a
grandmother!
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Mona Reimers, CPC, FACMPE

Practice Name: Ortho NorthEast
City/State: Fort Wayne, IN

Group Size: 18 Physicians
Undergraduate Degree: BS in
Management from Indiana Wesleyan
University

Mona Reimers is currently the Director of
Revenue Services for Ortho NorthEast,

in Fort Wayne, Indiana, She has a BS in
Management from Indiana Wesleyan
University, is a Fellow of the American
College of Medical Practice Executives
and a Certified Professional Coder.

She is the co-author of “Better Data,
Better Decisions: Using Business
Intelligence in the Medical Practice,’
published by MGMA in 2013. Mona has
worked as a manager and consultant

in medical practices in a variety of
specialties for over 25 years.

Mona has served on the Midwest
Section Committee and former chair

of the Government Affairs Committee

for the Medical Group Management
Association. She is a board member for
the American Association of Orthopedic
Executives and is active on the Political
Advisory Committee. Mona has served
on the board for the Indiana Association
of Orthopedic Executives. She is a former
board member and President for the
Indiana MGMA. Mona is a board member
for the Fort Wayne Women's Bureau
which provides counseling to rape victims
and transitional housing for recovering
addicts with children.

Mona is a frequent speaker and advisor to
physician practice managers and related
organizations. She has testified to the
Small Business Committee of the U.S.
House of Representatives in Washington
D.C. on behalf of MGMA members on
Medicare physician payment rates and
Medicare Advantage plan issues. Mona
testified twice to the CMS National
Committee on Vital and Health Statistics
regarding ICD-10 implementation and
administrative simplification.

Barbara Sack, MHSA, CMPE

Practice Name: Midwest

Orthopaedics, PA

City/State: Shawnee Mission, KS
Group Size: 4 Orthopaedic Surgeons,

2 Physician Assistants

Undergraduate Degree: BS in Business
Administration from University of Kansas
Post Graduate Degree: MS in Health
Services from University of Kansas

Since 2004 Barbara Sack has been
Executive Director for Midwest
Orthopaedics, PA a practice over 40 years
old in suburban Kansas City. The practice
has three general orthopaedic surgeons,
one foot and ankle surgeon and two PAs.
She previously worked in geriatric primary
care in a hospital-owned practice and an
academic medical center program.

Barbara has a Bachelor's Degree in
Business Administration and a Master's
Degree in Health Services Administration,
and is a Certified Medical Practice
Executive (CMPE) certified with the
American College of Medical Practice
Executives. She has worked in the
healthcare field for over 30 years. She

is currently also a member of the Board
of Directors of the United States Bone
and Joint Initiative (USBJI), and is on the
AAOS Now Forum Steering Committee.
She has previously served on the Board
of Directors of the Greater Kansas

City Medical Manager’s Association
(GKCMMA) and as President of Midwest
AAQE. She also serves on the Board of
Trustees of Brown Mackie College.

Barbara has been a frequent presenter at
medical association meetings, including
the AAOE Annual Conferences, the
AAQOS Practice Management Symposium,
MGMA Annual Conferences, the

AOFAS Annual Summer Meeting, and
the California Orthopedic Society and
C-Bones meetings. Barbara is married
and has one grown son. She enjoys kick-
boxing, travel, and spending time with her
large extended family.


http://www.lewistonortho.com/
http://www.lewistonortho.com/
http://www.lewistonortho.com/
http://www.orthone.com
http://www.midwest-orthopaedics.com/
http://www.midwest-orthopaedics.com/

Karen Sollar, CMPE

Practice Name: OrthoNorCal, Inc.
City/State: Campbell, CA

Group Size: 10 Orthopaedic Surgeons,
3 Physician Assistants
Undergraduate Degree: BS in
Management focusing on Health Care
Administration from St. Mary's College

Karen Sollar entered the field of
HealthCare administration more than

30 years ago. During the initial phase of
her career, Karen’s focus was on Internal
Medicine. After successfully growing a
solo practice into a 7 physician Internal
Medicine Group practice, she transitioned
into the specialty group arena.

Since 1994, Karen served as the Practice
Administrator for The Orthopaedic Group
of San Francisco and moved into the role
of Chief Administrative Officer for Sports
Orthopedic and Rehabilitation Medical
Group in 2003.

Recently Karen assumed the position as
Chief Executive Officer for OrthoNorCal,
Inc., a newly formed group consisting of
10 Orthopedic Surgeons specializing

in Sports Medicine. With 4 locations in
Northern California Karen is responsible
for all aspects associated with leading a
specialty Group Practice.

As a means of remaining current on
industry trends, for the past 6 years

Karen has consistently maintained an
active leadership role in the AAOE. Karen
began her volunteer role as the Chair of
the Membership Committee. With her
guidance the committee was successful in
increasing membership by 20 percent. For
the past 3 years Karen has served as the
AAOE Annual Conference Chair. Each year
resulted in enhanced educational content,
collaborative vendor relationships, focused
approaches to networking, solid processes
for member participation and increased
member satisfaction. As Karen continues
her leadership on the board of the AAOE it
reinforces her ongoing commitment to the
association and the profession.

Jan Vest, MGMA, MBA

Practice Name: Signature Medical Group
City/State: St. Louis, MO

Group Size: 59 Physicians
Undergraduate Degree: Bachelor of
Science from Southern lllinois University
Graduate Degree: MBA in Business
Administration from Lindenwood
University

Jan Vest is the Chief Executive Officer of
Signature Medical Group, a multi-specialty
physician group with 125 physicians
practicing in St. Louis, Kansas City and
Southwest Missouri. Signature Medical
Group employs 800 employees working
at 28 locations. Signature’'s 59 orthopedic
surgeons, along with physical medicine,
OB/GYN, gastroenterology, colorectal
surgery, dermatology, family practice,
pediatrics and allergy physicians, provide
more than 420,000 patient visits annually.

Jan has more than 20 years of executive
leadership and operations management

at medical practices in four states. He
works as a medical practice consultant
with a special interest and experience in
organizational development and business
practice management. Jan was previously
the director of clinic operations for Valley
Wide Health Services, a community health
center in Colorado. He was an original
Board member of the Galen Malpractice
Insurance Company. He has consulted
with major university medical centers and
health systems. He was on the National
Committee for Quality Assurance Advisory
Committee developing the NCQA Spine
Physician Recognition Program. Jan is a
past member of the Health Care Industry
Council of The Federal Reserve Bank of
St. Louis. Most recently he was asked to
introduce the honorable Don Berwick, MD
at the Signature Healthcare Foundation

in St. Louis. Signature Orthopedic
Department is the only private practice
orthopedic group in the country awarded
the Model Il Bundled payment project
from CMS centers of innovation which will
began January 1, 2014.
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2014 — 2015 Councils and Committees

The AAOE Councils and Committees have been hard at work throughout the year to bring AAOE members the best information,

resources, and education possible. These volunteers participate in conference calls, meetings, and spend a lot of their personal time
working on AAQE projects. Our leaders represent practices of varied size and have a wide variety of experience, creating the perfect
blend for representing the AAOE membership.

Thank you all for your hard work and dedication!

Advocacy Council

Paul Bruning, DHA, ATC, Chair

Kathy Ackerman

Jennifer Ale-Ebrahim, BSBA, BSSTL

Michael Berkowitz

Chris Dugger, MHSA

Christian Galan

Joel James

MaryEllen Jurgensen

Joseph Mathews, PT, DPT, CSCS

Ronald O'Neal, MPH, FACHE

David Schlactus, MBA, CMPE

Tim Smith

Karen Simonton, CPA

Mona Reimers, FACMPE, CPC,
Board Liaison

Jamie Gregorian, Esq., AAOS

ALPS (AAOE Leaders in Practice
Success) Committee

Quinten Davis, MBA, Chair

Linh Huynh, CMOM

Michaele Morrison, MBA, CMPE

Sheryl Toburen, CRNFA

Cindy Keene, CPA, MBA, FACMPE, Board
Liaison

2015 Annual Conference
Committee

Kim Wishon, MBA, FACMPE, Chair
Brian Bizub, BSHA

Patricia Brewster, MHA, FACMPE
Suzann Crowder, MBA, CMPE
Jerald Forrester, MBA, FACMPE
Diane Hartzner

George Hernandez, FACHE, CMPE
Joseph Mathews, PT, DPT, CSCS
John Nosek, MPA, CMPE
Rebekah Phillips, RN, BSN, MBA
William Whelehan

Karen Sollar, CMPE, Board Liaison
Donald Schreiner, MBA, AAOE President

Audit Committee

Jerald Forrester, MBA, FACMPE, Chair
Stacey Halverson, CPA

Christine Moss

Ron Chorzewski, MBA, Board Liaison
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Benchmarking Committee

Chad Sackman, RN, MBA, Chair

David Batulis

Jennifer Griffard

Nicole Horn, MBA, CMPE

Meredith Robicheaux, RHIA

Ronald Whiting, CPA

William Weik, Jr.

Barry Weybright

Barbara Sack, MHSA, CMPE, Board Liaison
Jan Vest, MBA, Board Liaison

Communications Council

Jennifer Ale-Ebrahim, BSBA, BSSTL, Chair
Jessica Metros
Jennifer Monto, JD, RN
Jack Morana, MS, MSHA, FACHE, DHA
Jeanie Neumeyer, MBA, MISA
Kalen Privatsky, MBA, CMPE
William R. Pupkis, CMPE
Sheila Tally
Zelda Tehophilus-Hanna, MS, MBS/HCM
Schuyler Thompson, MHA, ATC
Sandra Umana
Rebecca Dean, MA, FACMPE,
Board Liaison

Education Council

Jeanetta Lawrence, MBA, FACMPE, CPC,
CPMA, CMRS, Chair

Joyce Anderson, MAcc, CPA, CPC

Desiree Bauer

Jennifer Boyer, MBA, RN

Jim Carr, MS, LAT, ATC, MHA

Denise Dula, CPC, COSC

Jana Foor

Robin Green

Jason McCormick, MHA

Stephanie Swan, CMPE, CPC

Ron Chorzewski, MBA, Board Liaison

Jim Kidd, CMPE, Board Liaison

Membership Council

Sam Santschi, JD, Chair

Craig Henry, MHA

Marian McCann, RN, BSN, MBA, CNOR
Vivian Ransom

Jeffrey Smith, CPA, MBA

Jill Yates, RN, ONC

Kitchi Joyce, Board Liaison

Technology Committee

Chris Greenman, MBA/MHA, CMPE, Chair

Brian Bizub, BSHA

Heather Duhr

Jerald Forrester, MBA, FACMPE

Joseph Granneman, MBA, CISSP

Stephen Maddock

Tom McNeil, MHA

George Nyktas, CPA, MBA

Patricia Thompson, MBA, CPC, CPC-H

Dennis Viellieu, CPA, CMPE

George Trantow, FACHE, CMPE, Board
Liaison

Industry Relations Committee

Catherine Armstrong, Director of
Communications, SRSsoft

Eric Christensen, Director of Client
Services, Healthcare Compliance
Pros, Inc.

Jon McCune, Chief Operating Officer,
Phoenix Ortho

Amy Mclnerney, Senior Manager

Event Marketing, athenahealth

Reggie Roy, Healthcare Recruiter,
SpineSearch

Andy Salmen, Business
Development, Healthcare Information
Services, LLC

Sean M. Weiss, Vice President
& Chief Compliance Officer,
DoctorsManagement, LLC




New AADE Memher?

First-time attendee?

Receive

5110112 vour 2015 conference registration!

Conference Mentor Program

AAOE will match up new members or
first-time attendees with a fellow member
who can show you the ropes.

The mentor will be in touch with you before the
conference to give you tips and tricks in preparation
for the conference. Once at the conference, you will
be able to meet your mentor/mentee as often as

you would like.
Get Involved: Interested participants, mentors and

mentees, please select the options designated on
the registration form.
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Important Dates

p March 2 Early Bird Rate Deadline (Save $100!)

P March 27  Deadline for registration cancellations
and refunds

b April 3 Deadline for Opening Reception RSVP
and additional ticket purchases

b April 23 Housing deadline

Mobile App

Manage Your Schedule
On February 15, you can download the

FREE mobile app, made possible by an
educational grant from DJO Global. Search IJJELE“["E
for AAOE 2015 in your mobile app store.

The app will include the schedule, speaker
and exhibitor information, maps, course
descriptions, course handouts, surveys,
and more!

RO 7015

Made possible by an educational grant from AT
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American Association of
Orthopaedic Executives
Phone: 800-247-9699
(8:00 am-5:00 pm EST)
Email: info@aaoe.net
Web: www.aaoe.net

Attire

The AAOE Conference attire for attendees
is business casual. As a reminder, the
meeting rooms tend to run cold, so you
may want to dress in layers or bring a
sweater.

Continuing Education Units (CEUs)

AAQE courses are eligible for CEUs
through these accredited providers:

) American Association of Professional
Coders (AAPC)

P American College of Medical Practice
Executives (ACMPE)

P American Health Information
Management Association (AHIMA)
) Board of Certification for the National

Athletic Trainers' Association
(BOC/NATA)

) Healthcare Billing and Management
Association (HBMA)

Updates and further detail on how to
obtain your CEUs will be forthcoming via
the annual conference section at aaoe.net

and the Annual Conference Final Program.

Hilton Chicago

720 South Michigan Avenue
Chicago, IL 60605
312-922-4400
www.hiltonchicagohotel.com
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Housing

Reservations will need to be made
directly with the Hilton Chicago. Booking
at the conference hotel helps keep
AAQE registration and housing costs
down! Once you are registered for the
conference, a reservation link for hotel
reservations will be sent with your
confirmation email.

The conference negotiated rate is
$249.00 per night (plus tax) for single

or double occupancy. All reservations
must be made by April 23 to guarantee
the negotiated rate. Reservations made
after this date will be based on availability
and may not be at the negotiated room
rate. All requests for sleeping rooms will
be accommodated; however after April
23, deposits for canceling rooms may be
nonrefundable.

The Hilton Chicago is located in the heart
of downtown Chicago. Lake Michigan
and Grant Park—Chicago’s largest public
park—are right outside your window. The
Hilton Chicago has inhabited the city

for 88 years. Since its opening in 1927,
the Hilton Chicago has housed every
president of the United States. While
staying at the Hilton Chicago, you can also
take advantage of the amenities it has to
offer. Each room features HDTVs, in-room
concierge computers and high-speed
internet access. The hotel offers free WiFi
in its business class rooms, health club
access, and a refrigerator.

Transportation

Arriving from Chicago O’Hare
International Airport:

Shuttle Service: Go Airport Express
The Chicago Hilton does not offer a
shuttle service to or from the airport.
There is a shuttle service supplied by the
airport called Go Airport Express. With
this service you are able to request a
shuttle for the time of your flight arrival
and departure.

Be sure to reserve your shuttle online at
their website: www.airportexpress.com.
Prices range from $28.00-$108.00 for a
one-way trip to the Chicago Hilton Hotel
and $86.00—$108.00 for a round-trip from
the airport to the Chicago Hilton Hotel
and then back to the airport on the date of
your departure.

Shuttle Service: Omega Shuttle

The Omega Shuttle boards at the Bus/
Shuttle Center (Door 4). The Bus/Shuttle
Center is centrally located between
Terminals 1, 2, and 3. Follow the overhead
signs in the Baggage Claim areas of
each Domestic Terminal to the nearest
underground Pedestrian Walkway.
Proceed to Elevator Centers 3 or 4 and
press the Bus/Shuttle Center button.
The price is $30.00 one-way for one
passenger from the South Side. Contact
Omega Shuttle Service to reserve your
shuttle service at 773-734-6688.

Taxicab Services

There are taxi stands at the lowerlevel
curb front (outside baggage claim) at

each terminal. Taxi service is available

to the city of Chicago and suburban
destinations. Please make sure to use the
designated taxi stands to ensure you have
a licensed driver.

Shared ride service is available to

those who wish to share a ride and

pay a flat rate to certain destinations if
multiple parties are available for the trip.
Shared ride fares from downtown are
approximately $24.00 per person.

For a single-person taxi ride, the base fare
is $3.25. Each mile is $1.80, with a $.20
charge for every 36 seconds.


mailto:info@aaoe.net
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Arriving from Chicago Midway
International Airport

Shuttle Service: Go Airport Express
The Chicago Hilton does not offer a
shuttle service to or from the airport.
There is a shuttle service supplied by the
airport called Go Airport Express. With
this service you are able to request a
shuttle for the time of your flight arrival
and departure.

Be sure to reserve your shuttle online at
their website: www.airportexpress.com.
Prices range from $28.00-$108.00 for a
one way trip to the Chicago Hilton Hotel
and $86.00-$108.00 for a round trip from
the airport to the Chicago Hilton Hotel
and then back to the airport on the date of
your departure.

Shuttle Service: Omega Shuttle

The Omega Shuttle boards at Door 3 LL
outside of the Southwest baggage claim.
Shuttles leave every 15 minutes. The price
is $17.00 one-way for one passenger.
Contact Omega Shuttle Service to reserve
your shuttle service at 773—-734-6688.

Taxicab Services

Chicago Midway International Airport is
about a 23-minute drive to the Chicago
Hilton. Taxi stands are located on the
lower level curb in front of the terminals.
Please make sure to use the designated
taxi stands to ensure you have a licensed
driver.

Shared ride service is available to those
who wish to share a ride and pay a flat
rate to certain destinations if multiple
parties are available for the trip. Shared
ride fares from the Midway to downtown
are approximately $18.00 per person.

For a single-person taxi ride, the base fare
is $3.25. Each mile is $1.80, with a $.20
charge for every 36 seconds.

Chicago Transportation

Trains & Buses

Navigating around Chicago can be simple
and quick, thanks to the many buses

and the “L," a system of elevated trains
operated 24 hours a day by the Chicago
Transit Authority (CTA). Grab a CTA
System Map, available at most subway
stations and visitor center or from the
CTA office, located on the seventh floor of
the Merchandise Mart. Buses run every
5 to 15 minutes during rush hour and
every 8—20 minutes at most other
times. Lines are specifically colorcoded
and denoted by route rather than by
destination. A single ride costs $2.25.
For a one-day unlimited ride pass the
cost is $10.00, for a three-day unlimited
rides pass the cost is $20.00, and for a
seven-day unlimited rides pass the cost is
$28.00. A ride on the “L” train to O'Hare
costs $5.00.

Divvy Bike Services

Divvy is a bike sharing transit system
with 3,000 bikes and 300 stations across
Chicago. The bikes are locked into a
network of docking stations located
throughout the city. The bicycles can be
rented from and returned to any station in
the system. Before you ride, you'll need
to purchase a twenty-four hour pass for
$7.00. 24-hour passes are available for
purchase at any of the Divvy bike docking
stations. You will receive a code that can
be typed into the keypad on any dock with
an available bike. Divvy bikes will need

to be checked at one of the Divvy dock
stations every 30 minutes. Once you are
done using the bike, lock the bike at any
station and wait for the green light to
confirm the bike is secure.
www.divvybikes.com

Taxicab Services

Chicago taxicabs are $1.50 for base
fare, $1.20 per mile, and $0.50 for each
additional passenger. Cabs can be hailed
at any time.

Frequently used taxi companies
and their phone numbers are:
American United Cab Association 773—327—-6161
Checker Taxis 312-243-2537
Chicago Carriage Cab 312-326—-2221
5 Star Taxi Association, Inc. 773—-866—9933
Yellow Cab Affiliation, Inc. 773-907-0020

Town Car Services

Frequently used town car
companies and their phone
numbers are:

312-799-9191
630—-308-4300
773-279-8599

Chicago Town Cars, Inc.
Chicago Town Car Services
Chicago My Town Car Service

B
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Registration Information

Save $100 by registering early! Early

bird registration ends March 2, and the
cost is $595 for AAOE members, their
physicians, and their staff. If you register
after March 2, the cost for registration will
increase to $695.

Purchase your VIP Package at an early
bird member rate of $734 ($834 after
March 2) for optimal conference value
and receive:

Full conference registration.

Express check-in at on-site
registration.

Unlimited access to the 2015
AAQE Annual Conference session
recordings.

Don't miss out on a single session!

Relax and enjoy your conference
experience without feeling rushed.

Access over 70 hours of conference
session recordings (as released

for Inclusion) online via the AAOE
Live Learning Center following the
conference. These sessions contain
the audio recorded LIVE at the
conference and fully synchronized
to the PowerPoint presentations to
provide you with a true multimedia
recreation of the event.

Downloadable handouts, MP3, and
MP4 files are included.

Does your staff need CEUs?
Have them utilize the session
recordings at the office too!

Use the session recordings for
physician and/or staff training. Just
set up a conference room, invite
everyone, and play the session of your
choosing!

Access to the VIP Lounge

The VIP Lounge allows for an added
networking opportunity. This year's
private VIP Lounge provides an area
where you can stop in for coffee,
other beverages or a snack. Check
your email, or relax and chat with
your peers. We will also be including
a dedicated computer and printer for
use in printing conference materials
and boarding passes.

Complete conference session
recordings will be available for
purchase on-site at a higher rate.
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Online registration is quick and easy.

Go to www.aaoe.net/annualconference
and follow the prompts. We accept Visa,
MasterCard, and American Express. To
register online you will need your AAOE
ID number or email address we have on

file for you. If you do not know your AAOE
ID number, or need additional information,

please contact the AAOE staff by phone

at 800-247-9699. We are open Monday

through Friday from 8:00 am-5:00 pm
EST. You can also contact us via email at
info@aaoe.net.

You may also mail your registration
along with your check* or credit card
information** to:

AAQE Registration
3925 River Crossing Parkway, Suite 300
Indianapolis, IN 46240

*Please be sure to make your check
payable to American Association of
Orthopaedic Executives or AAOE.

**\We accept Visa, MasterCard, and
American Express. To protect your
credit card information, please mail
your registration form with credit card

information to the address above or call

AAQE at 800-247-9699 to process
your registration over the phone.

Cancellations & Refunds

All cancellations must be submitted in
writing to AAOE and are subject to the
following:

Cancellations received by March 27

will be granted, less a $100 processing
fee. No refund or credit will be issued
after March 27 regardless of registration
date or for no-shows. Substitutions from
the same practice will be accepted if
requested in writing, without penalty.

Special Needs

If you require auxiliary aids or services
identified in the Americans with
Disabilities Act, please be sure to
contact AAOE staff at info@aaoe.net or
800-247-9699.

The Best Way to
Network is [n-Person!

As noted on pages 8- 17, the
AAQOE Annual Conference provides
many rare opportunities to connect
with your colleagues.

Have you thought about volunteering for
a committee but weren't sure who to
ask? Did you think about running for the
Board of Directors, but didn’t know what
type of time commitment there might

be? Not sure what to expect at your
first conference? Our colorcoded name
badges will help you CONNECT.

Badge Colors

Red Board of Directors
Purple Leadership

Lime New Members
Yellow Speakers

Orange Guests

Ask questions of AAOE Leadership,
meet other new members, and let board
members know what's keeping you

up at night.

Weather (Averages)

Temperature: 59°/42° F
Monthly Rainfall: 3.65 inches

Parking at Chicago Hilton

Self-parking: $52.00
Valet parking: $68.00
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H E g i S [ r a [ i U n |: [] r m If you are registering additional staff, please use one registration form per person.

AAOE ID# First Name Last Name
Practice Name Address

City State Zip Code ) Annual Conferen_ce
April 25-28, 2015 | Chicago, IL

Email Phone Number Fax Number

Registration Rates Early Bird After March 2 On-Site
AAOE Member []$595 [1$695 [1$745
Staff of AAOE Member [1$595 [1$695 [1$745
Non-Member [1$1,095 [1$1,195 [1%$1,245

Purchase Your VIP Package NOW and optimize the
value of your conference experience! You'll receive

VIP Registration Rates Early Bird After March 2 On-Site : P :

a full conference registration; express check-in at
AAOE Member %734 []1%$834 []$884 on-site registration; unlimited access to the 2015
Staff of AAOE Members  []3$734 []$834 ] $884 AAOE Annual Conference session recordings to be

used by you and your staff throughout the year,
and access to the on-site VIP lounge—beverages,
snacks, and wifi!

Non-Member [1%$1,234 [1%$1,334 [1%$1,384

Saturday Sessions

Physician and Administrator Team Alignment: Strategy and Balance for Successful Practice Leadership  [1$200
Practical Excel for the Intermediate User 1$100
Utilizing Dashboards and Benchmarking to Manage and Grow your Practice [1$100

For more information see page 19.

Social Events (included with registration; however please RSVP below)

b Opening Reception: Party at the House of Blues | Sunday, April 26, 7:00-10:00 pm 1 will attend 1 will not attend
RSVP/tickets required to attend—you must reserve your ticket(s) by April 3

. 0.
Brought to you, in part, by: S#athenahealth

b Exhibitor Showcase Reception | Monday, April 27 5:00—7:00 pm 1 will attend 1 will not attend
Guest Registration Children
(Includes receptions only; does not include access to ICLs or the Please note that wristbands will be handed out at the House
Exhibitor Showcase) of Blues so we must know the child’'s age upon registration.
0$125 0 $25
Name Name Age
0$125 %25
Name Name Age

Payment Information

OCheck# CreditCard [JAMEX [MasterCard [Visa Total amount: $
(Please make your check payable to American Association of Orthopaedic Executives or AAOE)

Card Number Exp. Date Security Code

Signature Print Name

|
If name on card is different from member, please print the name and billing address of the cardholder. || AAOE

American Association of
Name Orthopaedic Executives

Billing Address City State Zip Code

COMPLETE REVERSE SIDE AND MAIL OR FAX BOTH SIDES OF THIS REGISTRATION FORM SIDE1



Registration Form HH[]E ng

Are you a member of AAOE? [Yes [ONo Annual Conference

Is this your first AAOE Annual Conference? [Yes CINo April 25-28, 2015 | Chicago, IL
If yes, would you like a conference mentor? OYes ONo
If no, would you like to be a conference mentor? Yes [JNo

Are you a new member of AAQE as of June 4, 2014? [Yes O No

(If so, please call AAOE Staff Monday - Friday, 8:00 am—5:00 pm EST at 1—800—247—-9699 to receive your new attendee discount code!)

Would you be interested in participating in a room
share program for the Annual Conference? OYes ONo

Do you have any special dietary requirements? [Yes [ONo

If yes, please specify:

Allergy
AAQOE will not serve any meals or snacks with peanuts. If you have any other
life-threatening allergies we should be cognizant of, please call AAOE staff at
800-247-9699

Gluten Free [Yes [No
Vegan OYes [No
Vegetarian  [Yes [ONo

Would you prefer to receive exhibitor information by: [ mail O email

How many mobile devices do you plan on bringing with you? (i.e. cell phone, iPad, laptop, etc.)

What type or brand are the devices you plan on bringing? (i.e. iPhone, windows, blackberry, etc.)

How many orthopaedic surgeons do you represent (work with)?

Were you referred to the AAOE Annual Conference?  [Yes O No

If yes, who referred you and what company are they from?

Name Company

Housing

Reservations will need to be made using the link provided in your confirmation email.
Booking at the conference hotel helps keep AAQOE registration and housing costs down.

Register: The conference negotiated rate is $249 per night (plus tax) for single or double occupancy.
All reservations must be made by April 23, 2015 to guarantee the negotiated rate.
Reservations made after this date will be based on availability and may not be at the
negotiated room rate. All requests for sleeping rooms will be accommodated; however,
after April 23, deposits for cancelling rooms may be nonrefundable.

Online: www.aaoe.net/annualconference
Via phone: 1-800-247-9699

Fax: 317-805-0340

Email completed form to: info@aaoe.net
Mail to: AAOE, 3925 River Hilton Chicago
Crossing Parkway, Suite 300, 720 South Michigan Avenue
Indianapolis, IN 46240 Chicago, IL 60605
Phone: 312-922-4400
www.hiltonchicagohotel.com

Membership registration rates are contingent upon the member’s financial standing for the 2015 year. Renewal dues must be
paid by December 31, 2014 to retain AAOE membership status and the annual conference member rate.
SIDE 2
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Justification Toolkit

At AAOE we understand that sometimes it is Purchase your VIP Package at an early bird member
o ) ) rate of $734 ($834 after March 2) for optimal

difficult to relay the importance of attending a conference value and receive:

conference, especially the first time! The full Full conference registration.

Justification Toolkit includes the complete cost Express check-in at on-site registration.

. Unlimited access to the 2015 AAOE Annual Conference
comparison, a template letter to management, session recordings.

member testimonials and eight letters of Don’t miss out on a single session!

recommendation from our members’ practice, Requ and enjoy your conference experience without
feeling rushed.

Presidents and Ieadershlp! Access over 70 hours of conference session recordings

(as released for Inclusion) online via the AAOE Live

Learning Center following the conference. These sessions

The Value of the American Association of Orthopaedic contain the audio recorded LIVE at the conference and fully

Executives (AAOE) Annual Conference synchronized to the PowerPoint presentations to provide
you with a true multimedia recreation of the event.

Downloadable handouts, MP3, and MP4 files are included.

Does your staff need CEUs?
Have them utilize the session recordings at the office too!

12 education sessions—a $1188 value
3Top Notch Keynote Speakers
3 most popular speakers

3 breakfasts-a $175 value Use the session recordings for physician and /or staff

3 lunches—a $275 value training. Just set up a conference room, invite everyone,

7 refreshment breaks—a $105 value and play the session of your choosing!

Access to the VIP Lounge

The VIP Lounge allows for an added networking
opportunity. This year's private VIP Lounge provides an
Total Value: $2093 area where you can stop in for coffee, other beverages
3 dedicated peerto-peer networking sessions—Priceless! or a snack. Check your email, or relax and chat with your
peers. We will also be including a dedicated computer
and printer for use in printing conference materials and
boarding passes.

3 exclusive evening receptions with hors d'oeuvres,
beverages and entertainment—a $350 value

Hours of access to the latest products and services in
the Exhibit Hall-Huge potential savings to your practice’s
bottom line! —Priceless!

Complete conference session recordings will be available for
purchase on-site at a higher rate

Best Value!
Registration + Membership VIP Registration + Membership

Join AAOE: Cost of membership for one year: $330 By the Numbers:
P Save $500 on your conference registration + an extra $100 Purchase ALL educational content
for early bird registration by March 2, 2015 (Qver 70 hours for an additional $139)
Actual value of AAOE Annual Conference
By the Numbers:

Actual member cost as a new member
Value of Annual Conference

Actual member savings!

As a new member, you pay only
Savings-58%!

GENERAL REGISTRATION INFORMATION « 93
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AAQE is a unique all-encompassing resource for

our orthopedic executives, providing advocacy,
networking, education, benchmarking and creative

solutions.

We have experienced the benefits of AAOE which

is why we have annual conference attendance

written into our CEO's contract as a requirement.
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RIS v We have seen the results through contract
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Michael J. Behr, M.D.

OrthoAtlanta
Atlanta, GA

On the network since 2002

#1 Best in KLAS Services

Helping orthopedic surgeons thrive through change.

Winner of five Best in KLAS awards for 2013, athenahealth helps caregivers thrive through rapid change in the health care
industry. Learn more about our cloud-based EHR, practice management and care coordination services.

2013 Best in KLAS

#1 #1 #1 #1 #2

Overall Software Overall Physician Patient Portal Practice Management EHR

Vendor Practice Vendor System (1-10, 11-75 physicians)
(1-10, 11-75 physicians)

To learn more about the athenahealth integrated suite of services, visit athenahealth.com/BestInKLAS

\‘.’ th h |th athenahealth provides cloud-based services for EHR, practice management and care
q enq eG coordination, helping caregivers do well doing the right thing.

* 2013 Best in KLAS Awards: Software & Services,” January, 2014. © 2014 KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com
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