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A Practical Guide to Delivering

Quality Outcomes for

People with Dementia

Driving Improvements in Health and Social Care

This one day event focuses on quality outcomes for people with Dementia and will open with a
keynote address from Professor Alistair Burns National Clinical Director for Dementia NHS England
who will discuss priority objectives for immediate benefits for people with dementia and their carers,
improving diagnosis and post diagnostic support, de-stigmatising dementia and driving improvements
in health and care.

“We are only at the start of a journey when it comes to dementia care: as a society we have ignored
the condition for much too long — and unless we get better at recognising and caring for people with
dementia we will have failed the million people who will have the condition in England by the end of
the decade.” Jeremy Hunt, Secretary of State for Health, 28th May 2014

“For too long dementia had been an iliness that went unnoticed until it was too late, and there is an
unacceptable variation in dementia services across the country” Prof Alastair Burns, National Clinical
Director for Dementia, NHS England March 2014

“We are clear that dementia will still remain the biggest health challenge facing the country today and
in the future — with still much more to do... A continued national focus and drive will still be necessary
beyond the life time of the Prime Minister’s Challenge on Dementia. Some people with dementia and
their carers are still facing a journey through their condition without access to the care and support
they need and that is why the Secretary of State’s ambition that everyone diagnosed with dementia
should receive high quality post-diagnosis support, for example someone who can help and advise
like a dementia adviser, access to high quality personalised information to help them understand and
manage their condition and access to support services such as reminiscence and counselling, is so
important.” Progress on the Prime Minister’s Challenge on Dementia: Year Two, 7th May 2014

Through expert sessions, case studies and the experiences of those with dementia and their carers this
conference focuses on delivering quality outcomes for people with dementia: driving improvements
in health and care.

Follow this conference on Twitter #Dementia

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 181 6491




10.00 Chairman’s Introduction
Dr Victor Pace Consultant in Palliative Medicine St Christopher’s Hospice

10.10 KEYNOTE OPENING ADDRESS

Delivering Quality Outcomes for People with Dementia

* priority objectives for immediate benefits for people with dementia and their carers

Prof Alistair Burns ¢ improving diagnosis and post diagnostic support

National Clinical Directorﬁ?r Demen't'ia NHS England ' « de-stigmatising dementia

Professor of Old Age Psychiatry & Vice Dean for the Faculty of Medical ~ « developing dementia friends and dementia friendly communities

& Human Sciences The University of Manchester Clinical Director * prevention of dementia

Manchester Academic Health Science Centre (MAHSC) Honorary e driving improvements in health and care: an update from the health and care
Consultant Old Age Psychiatrist Manchester Mental Health and Social champion group

Care Trust (MMHSCT)

10.40 Living with dementia and creating dementia friendly communities

Gina Shaw « living with dementia

¢ changing the public view of dementia
 involving people with dementia and their carers in setting outcome goals
* my experience of developing a “dementia friendly community”

a former nurse who had dementia

11.10 Question and answers, followed by coffee and exhibition
11.45 Improving timely diagnosis, assessment and intervention

Dr Michelle Legg ¢ improving early diagnosis of Dementia as the gateway to making informed personal
Chair choices, providing access to a range of post diagnostic support and services, ensuring
. . people live well with dementia and delaying the need for more intensive packages of

Dementlz?\ ;hallenge Steering Group care
& CCG Clinical Lead « developing a single dementia care pathway to provide fully holistic care and high
Dementia Isle of Wight quality post diagnostic support

¢ improving diagnosis rates

¢ the impact on diagnosis rates

¢ living well with dementia on the Isle of Wight

12.10 Delivering high quality compassionate care in hospital

Learning from the National Audit of Dementia

Chloe Hood e learning from the national audit findings
e sharing good practice and learning from the national audit
* engaging clinicians and frontline staff

Programme Manager National Audit of Dementia
Royal College of Psychiatrists for Quality Improvement

Case Study: The Dementia Charter Mark

Dr Chris Dyer * improving dementia care at Royal United Hospitals Bath
¢ improving adherence to the CQUIN target

Consultant Geriatrician and Clinical Lead
Royal United Hospitals Bath NHS Foundation Trust

12.50 Improving dementia education and training

Gill phi"ips ¢ bringing communities together, triggering some very real conversations, firing people

Creator of Whose Shoes up to want to make a difference

12.50 Question and answers, followed by lunch and exhibition

14.00 Monitoring progress on Dementia Outcomes and Quality

Pauline Davies » working with the national and local standards
e delivering a dementia friendly environment

Service Manager . L . .
* our experience of monitoring progress against the standards to improve outcomes

Norfolk and Suffolk Mental Health NHS Foundation Trust

1430 Delivering high quality compassionate care in the community and at home

speaker to be announced  challenging commissioners and providers to deliver high quality dementia care at
home
* engaging with social care providers to improve dementia diagnosis, care and support
* engendering compassion in the workforce

15.00 Improving best practice in younger adults with dementia

Speaker to be announced * improving diagnosis and post diagnostic support
* living with young onset dementia

* how can we improve support, health and care: good practice

15.30 Question and answers, followed by tea

16.00 Improving outcomes for carers of people with dementia

Barbara Pointon MBE * gaining access to expert dementia care advice; practical and emotional support
throughout the journey

* involvement in care-planning and decision-making, whatever the care setting, as a
true partner in care

* having a life of one’s own - whole community support and regular breaks

* when the caring stops

Ambassador Alzheimer’s Society, Ambassador Dementia UK,
Member The Standing Commission on Carers and Former Carer

16.30 Delivering high quality compassionate care at the end of life

. * medical advance care planning and palliative care for people with dementia identified
Dr Victor Pace as being in their last year of life

Consultant in Palliative Medicine « reducing avoidable acute hospital admissions
St Christophers Hospice « general practice and care homes
 advice for commissioners and providers

17.00 Question and answers, followed by close



Conference Registration

Quality Outcomes for
People with Dementia

Monday 6 October 2014 Hallam Conference Centre London

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK,

Book with credit card and
www.healthcareconferencesuk.co.uk
> How to book 8 Wilson Drive, Ottershaw KT16 ONT

receive a 10% discount®

> YOLII’ Deta S (please complete a new form for each delegate. Photocopies are acceptable)

(Please Circle)

> Payment

By Cheque A cheque for is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd

Dr Mr Mrs Ms

First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
PURCHASE ORDER NUMBER
(if Applicable)
Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Telephone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s Name

Card No.

Valid From Expiry Date

This form must be signed by the delegate or an authorised person Issue No. (switch only)

before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

You will be contacted during the processing of your booking for your card security code
(this is the last three digits of the number printed on the back of your card)

Name Signature
. Card billing address
Signature
Date Promotional Code
conference | cannot attend the conference but would like to receive a PDF containing the The PDF will be sent out after the conference, please fill in the
Docu mentaﬁon conference handbook material, which includes speaker slides, at £49 each. ‘Your Details’ section above for delivery, and the ‘Payment’ section.
Venue *Card Discount Accommodation
Hallam Conference Centre, 44 Hallam Street 10% discount when you book with credit card. This offer is exclusive On confirmation of your booking you will receive details of
London, W1W 6JJ. A map of the venue will be sent with to card bookings and cannot be used in conjunction with any other accommodation.

confirmation of your booking. Healthcare Conferences UK offer. Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days

after submitting your booking.
Exhibition

Date **Group Rates
Monday 6 October 2014 A discount of 15% is available to all but the first delegate from the same
Conference Fee organisation, booked at the same time, for the same conference.

D £365 + VAT (£438.00) for NHS, Social care, private Terms & Conditions

healthcare organisations and universities.
D £300 + VAT (£360.00) for voluntary sector / charities.
D £495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 20%.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.or

The information provided will be held on the Healthcare Conferences UK’

database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box D

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds
for failure to attend the conference cannot be made, but substitute
delegates are welcome at any time.

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive information from these companies,
please tick this box D

fax 0208 181 6491

If you are interested in exhibiting at this event, please contact
Carolyn Goodbody on 01932 429933, or email Carolyn@hc-uk.org.uk

Credits
CPD Certified. Recognised by the Good Governance Institute.
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Healthcare Conferences UK reserve the right to make cganges to speakers and
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