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In response to the findings of the Liverpool Care Pathway Independent Review led by Baroness Neuberger, 
The National  Leadership Alliance for the Care of Dying People on the 26 June 2014 five new Priorities 
for Care  have been developed to succeed the Liverpool Care Pathway (LCP) as the new basis for caring 
for someone at the end of their life which mean that: 

•	 The possibility that a person may die within the coming days and hours is recognised and communicated 
clearly, decisions about care are made in accordance with the person’s needs and wishes, and these 
are reviewed and revised regularly.

•	 Sensitive communication takes place between staff and the person who is dying and those important 
to them.

•	 The dying person, and those identified as important to them, are involved in decisions about 
treatment and care.

•	 The people important to the dying person are listened to and their needs are respected.
•	 Care is tailored to the individual and delivered with compassion – with an individual care plan in 

place. This priority includes the fact that a person must be supported to eat and drink as long as they 
wish to do so, and their comfort and dignity prioritised.

“The new approach focusses on giving compassionate care and is a move away from previous 
processes and protocols. It recognises that in many cases, enabling the individual to plan for death 

should start well before a person reaches the end of their life and should be an integral part of 
personalised and proactive care. The aim is to promote a stronger foundation for good care and a 

culture of compassion in the NHS and social care. The priorities put people and their families at the 
centre of decisions about treatment.”  Department of Health, 26 June 2014

NHS England recently stated that “organisations and professionals will, as part of best practice, be 
expected to review the care they deliver for dying people against these five priority areas, including 

considering how they will demonstrate delivery of each of them for individual dying people and those 
important to them.” NHS England Leadership Alliance for Care of Dying People March 2014 

Through expert sessions and practical case studies, this important and timely  conference will focus on 
implementing the new priority areas, outcomes and guiding principles for care at the end of life. 

Care and Support Minister Norman Lamb, said “The new priorities will mean that care is focused on 
dying people’s wishes – rather than processes. This will make sure that their voices, and those of their 

families, are heard at all times.”

Visit our website www.healthcareconferencesuk.co.uk	or tel 01932 429933	 fax  0208 181 6491
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10.00 Chairman’s Welcome and Introduction 

Prof Keri Thomas National Clinical Lead for Gold Standards Gold Standards Framework Centre

11.20 Question and answers, followed by coffee and exhibition 

13.00 Question and answers, followed by lunch and exhibition 

15.30 Question and answers, followed by tea

17.00 Question and answers, followed by close

14.00
• ensuring a consistent approach to caring for people at the end of life 
• choice and advance care planning: more than just the final days of life
• changing culture and attitudes 
• access to 24/7 and free social care at end of life

An update from the Leadership Alliance for the Care of Dying People: Improving End of Life Care
Rev Meg Burton 
Methodist Minister & Head Chaplaincy
Rotherham, Doncaster and South Humber NHS Foundation 
Trust &  
St. John’s Hospice, Doncaster
& Member Leadership Alliance for the Care of Dying People

 
10.10 Putting personal experience first 

Tony Bonser
Chair, People in Partnership, The National Council for Palliative Care & Dying Matters & Member,  
Baroness Neuberger’s Independent Review Panel on the Liverpool Care Pathway

 Simon Chapman
Director for Public & Parliamentary Engagement
The National Council for Palliative Care

• moving forward following the Independent Review 
• why in some cases did the Liverpool Care Pathway become an excuse for poor care and 
   why was it not implemented properly in these cases? 
• the importance of education and training in high quality end of life care
• what are the implications for care at the end of life

The Liverpool Care Pathway: what went wrong and what are the implications for end of life care?10.40

Monday 15 September 2014   Hallam Conference Centre London

16.30
• principles and priorities for end of life care commissioning
• implementing a framework for end of life care commissioning
• moving forward 

Principles and priorities for end of life care commissioning 
Dr Denis Cox
Clinical Champion
The Royal College of General Practitioners
& Member, Baroness Neuberger’s Independent Review

15.00
• how individualised care plans differ from the LCP’s 
• developing and monitoring care plans for every patient and communicating with family 
   and carers 
• ensuring the care plans reflect the five priority areas 
• ensuring the individual plan of care, which includes food and drink, symptom control 
   and psychological, social and spiritual support, is agreed, coordinated and delivered 
   with compassion 
• setting individual goals with patients 
• our experience 

Developing individual care plans and goals for every end of life care patient 

Dr Dee Traue 
Medical Director 
Isabel Hospice

16.00 The new inspection process for end of life care? 
• how will we assess and inspect end of life care in hospitals, adult social care, hospices, 
   community health services and general practice?  
• inspecting against the five priority areas for end of life care 
• providing the public with a clear picture of the quality of care, exposing poor and 
   mediocre care and highlighting services providing good and excellent care
• the inspection regime and lessons from the initial inspections

Kate Birrell 
Regulatory Policy Officer Strategy & Intelligence Directorate
Care Quality Commission

12.15 Implementing the five priority areas, and the outcomes and guiding principles for care at the end of life in practice
• implementing the five priority areas 
• how do we ensure that the possibility that a person may die within the next few days  
   or hours is recognised and communicated clearly, decisions made and actions taken in  
   accordance with the person’s needs and wishes, and these are regularly reviewed and  
   decisions revised accordingly
• ensuring the dying person and their families are actively involved in decisions about 
   treatment and care 
• implementing outcomes and guiding principles in your service 
• how can we monitor outcomes in end of life care? 
• how we are delivering the priority areas for end of life care as set out by NHS England 

Dr Shelley Dolan  
Chief Nurse 
Royal Marsden NHS Foundation Trust

14.30
• learning from Francis: embedding compassion into the workforce 
• delivering a compassionate care training programme to support people at the end of  
   life
• measuring patient experience at the end of life 
• the programme and our experience at Heart of England   

Learning from Francis: Improving compassionate care at the end of life 
Dr Dawn Chaplin 
Head Nurse, Patient Experience
& Clinical Dean for Nursing 
Heart of England NHS Foundation Trust

Learning from the National Care of the Dying 2014 Audit
• the findings from the 2014 Audit
• changing and improving practice
• improving data and key performance indicators for end of life care

11.45

Marie Curie 
representative

 
Afternoon Chair 

 Maggie Stobbart-Rowlands Lead Nurse Gold Standards Framework Centre for End of Life Care
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Venue
Hallam Conference Centre, 44 Hallam Street, London W1W 
6JJ. A map of the venue will be sent with confirmation of 
your booking.

Date
Monday 15 September 2014
Conference Fee

£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.

£300 + VAT (£360.00) for voluntary sector / charities.

£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Card Discount
10% discount when you book with credit card. This offer is exclusive 
to card bookings and cannot be used in conjunction with any other 
Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds 
for failure to attend the conference cannot be made, but substitute 
delegates are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@healthcareconferencesuk.co.uk
The information provided will be held on the Healthcare Conferences UK’ 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2011

Accommodation
On confirmation of your booking you will receive details of 
accommodation.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email Carolyn@
healthcareconferencesuk.co.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute and 
IHM.

*

**

Conference Registration

>  How to book Book with credit card and 
receive a 10% discount*

www.healthcareconferencesuk.co.uk Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK, 
8 Wilson Drive, Ottershaw KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd

For Payments in £:                Sort Code  40-46-22            Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

You will be contacted during the processing of your booking for your card security code 
(this is the last three digits of the number printed on the back of your card)

Card billing address

Promotional Code

Conference 
Documentation

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’  section.
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