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Wednesday 16th July  
0850-0920 Registration & refreshments  

0920-0930 
Welcome and Introduction 
Dr Haresh Mulchandani, Homerton University Hospital, London  

 

SESSION 1 Chair: Prof David Watson   

0930-1000 
Patient Safety-defining the problems and strategies to address them 
Dr Tom Smith, Barts Health, London  

1I01 

1000-1030 
Making safety an organisational approach 
Prof Sheila Adam, Chief Nurse, Homerton University Hospital 

1I05 

1030-1100 
Damage Limitation-minimising unintentional harm:  
Complexity, error, team working and human factors 
Prof John Kinnear, Southend 

1I02 

1100-1115 Questions  

1115-1140 Refreshments  

1140-1210 
Checklists, Never Events and Lifebox   
Mr Ed Fitzgerald, Lifebox  

1I02 

1210-1240 
Avoiding and managing crisis – the CRM (crisis resource management) concept  
Dr Marcus Rall, Germany  

1I03 

1240-1250 Questions  

1250-1345 Lunch  

SESSION 2 Chair: Dr Haresh Mulchandani   

1345-1430 
Safety 1-Safety 2: Cognitive psychology and patient safety 
Dr Alastair Ross, Cognitive Psychologist, Glasgow 

1I03 

1430-1500 
Best evidence for simulation 
Dr Dylan Bould, Children's Hospital of Eastern Ontario (CHEO), Ottawa, Canada 

3J02 

1500-1510 Questions  

1510-1530 Refreshments  

1530-1600 
Simulation for assessment 
Dr Dylan Bould, Children's Hospital of Eastern Ontario (CHEO), Ottawa, Canada 

 

1600-1645 
Keynote Lecture: The future of patient safety  
Dr Marcus Rall, Germany 

1I05 

1645-1700 Questions  

1700 Close  
 

Twitter users, please use the following for this conference: #PSPP2014 
….Please use this to ask questions to the speakers too (for those who prefer not to stand up 
at conferences!)  
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