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Dear Friends and Colleagues,

It is my great pleasure to extend this invitation for you to join us at the 2014 North Carolina 
Dental Society Annual Session. This year we celebrate our society’s 158th anniversary. The annual 
session theme, “Profession Equals Education, Excellence and Ethics” reflects the qualities that I feel 
are the foundation of the profession of dentistry and the NCDS. The Annual Session Council, led 
by Drs. Deborah Aten and John Buchanan, has done its best to have this year’s program reflect 
those qualities. As you look through the scientific programs, concurrent meetings, social activities 
and sporting events outlined in this booklet, I sure you will agree that this year’s meeting will be 
second to none.

Since its inception, the North Carolina Dental Society has fought to make sure the citizens of our 
state received oral health care by members of a profession. I joined the NCDS in 1984 and quickly 
realized that the decisions made on behalf of the NCDS by its leadership were consistently based 
on how to best serve the citizens of North Carolina, not how to best serve the NCDS members. 
The decade to come has the potential to change the way we deliver oral health care in this state, 
and country, more drastically than ever before. Unfortunately, many of those wanting to change 
the way oral health care is delivered do not adhere to the principals of education, excellence and 
ethics. The decisions we make today may very well determine if tomorrow’s citizens of North 
Carolina are treated by the profession of dentistry or by the business or trade of dentistry. 

To our members that have agreed to serve in the 2014 House of Delegates, I recognize that you 
are giving up personal time during the annual session to help determine the direction of the NCDS. 
Thank you for your commitment to the profession of dentistry. To the members of the Board of 
Trustees, who I had the honor to serve beside since 2009, thank you for your dedication to the 
principles of education, excellence and ethics when it comes to oral health care in North Carolina. 
To our Executive Director, Alec Parker, and the staff of the NCDS, I thank you for making my job as 
president so enjoyable. This great organization could not function without you. Your support for, 
and loyalty to, the members of this organization is unparalleled. 

This year, the NCDS has the honor of having one of its own serving as president of the American 
Dental Association. Please make sure that you thank Dr. Charles “Chuck” Norman for his tireless 
efforts on behalf of our members and our profession. His visions for the future of dentistry and his 
dedication to an organized and relevant tripartite system make us proud that he is a member of 
the NCDS. 

The 2014 Annual Session calendar of events include many familiar activities from the past, some 
activities that have been brought back because of your feedback, and even a few new activities 
we hope you will enjoy. The scientific program covers a number of topics that are invaluable 
to the practice of dentistry today, presented by some of the best clinicians in the country. 
Numerous concurrent meetings take place throughout the weekend for your convenience and 
all the ever-popular sporting events are back for you to enjoy. As our Friday evening Beach Party 
entertainment this year, we bring back The Wallers. We received rave reviews from our members 
the last time they entertained us. 

On behalf of the 2014 Annual Session Council and the staff of the North Carolina Dental Society, 
I hope you will join us in Myrtle Beach as we celebrate 158 years of North Carolina’s Dental 
Profession.

C. Scott Davenport
President, North Carolina Dental Society

Dr. Scott Davenport

An Invitation from the 2014 NCDS President
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Thank You Sponsors! 
2014 NCDS Annual Session

Diamond Level:  $7,500 and up
BB&T

Hilliard Lyons
Medical Protective Insurance

NCDS Second District Dental Society

Platinum Level:  $5,000 and up
Blue Cross Blue Shield of North Carolina
Danville Materials
Delta Dental
Patterson Dental
Tar Heel Endodontics Association
UNC School of Dentistry

Gold Level:  $2,500 - $4,999
Cain-Watters and Associates
Chambliss – Rabil Contractors, Inc.
Fortress
Henry Schein Dental
NC Academy of General Dentistry
NCDS Committee on New Dentists
NC Services for Dentistry
NC Society of Oral Surgeons
NC Society of Periodontists
Old North State Dental Society (ONSDS)
PNC Bank
Sherer Dental Lab

Silver Level:  $1,000 - $2,499
3M ESPE
American College of Dentists 
(ACD), Carolinas Section
Atlanta Dental
Care Credit
Carolina Dental Supply
Carroll Dental Lab
Charlotte Region Dental Health 
Foundation
Dentsply Implants

Bronze Level:  $500 - $999
Charles Blair Associates
Charlotte Dental Society
Dental Evolutions
First Citizens Bank
Forsyth County Dental Society
Interactive Medical Systems
McGill and Hill Group
Philips Sonicare
Professional Protector Plan

In-Kind Sponsors
Bank of America Practice Solutions
Dental Pro Temps, LLC
Merrill Lynch – Robert Mouro
NCDS Local Membership Ambassador 
Program (LMAP)
Total Medical Compliance

Silver Level (continued)
ECU School of Dental Medicine
Kerr
NC Academy of Pediatric Dentistry
NC Association of Orthodontists
NC Caring Dental Program
NCDS First District Dental Society
NCDS Fifth District Dental Society
NCDS Fourth District Dental Society
NCDS Third District Dental Society
Oakley Collier Architects
Practicon
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On behalf of our 2014 NCDS President Scott Davenport and the entire NCDS Annual Session 
Council, we would like to invite you to attend the 2014 NCDS Annual Session May 15-18, 2014.  
The Council and the NCDS Staff have worked long and hard to create a wonderful meeting 
centered upon this year’s theme of ‘Profession = Education, Excellence and Ethics’.

We have listened to YOUR constructive comments from previous Annual Sessions about the 
changes that would make the NCDS meeting more enjoyable. As a result we have made changes 
to the schedule of events that we hope will be positive for all attendees.

The opportunities for quality continuing education are unmatched. Our speakers are the very best 
and the topics of the courses are varied and interesting.

We are especially excited about the addition of Einsteinz Lab to the Children’s program this year.  
The Saturday Wine Reception scheduled 5:00 p.m. – 7:00 p.m. will make a great prelude to dinner 
that evening. Why not plan to attend before you enjoy an evening meal at your favorite Myrtle 
Beach restaurant?    

We want to thank all our meeting Sponsors and Exhibitors, the Annual Session Council members, 
the NCDS Staff and the many other volunteers for their support and efforts to bring a wonderful 
meeting to Myrtle Beach.

COME JOIN US ALL AT THE BEACH for the 158th NCDS Annual Session/Kingston Plantation, 
Myrtle Beach, SC.

John G. Buchanan, DDS and Deborah J. Aten, DDS      
2014 Annual Session Co-Chairs
 

John G. Buchanan, DDS

Deborah J. Aten, DDS

An Invitation from the 2014 Annual Session Co-Chairs

NCDS 2014 President
C. Scott Davenport

Annual Session 
Co-Chairs
Deborah Aten (left)
John Buchanan (right)

NCDS 2014 Vice President 
and Sponsor Chair
Robert Stowe

Clinical Hospitality Co-Chairs
Chris Dirig (left)
Christian Brandyberry (right)

2014 NCDS Council on Annual Session

Thank you to these individuals for planning this outstanding meeting and all 
of the programs and events you will enjoy!
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Commercial Exhibits Co-Chairs
Ben Smith (left)
Bryan Persinger (right)

Entertainment Chair
Tony Porter

Devotional Program
Gavin Harrell

Monitor/AV/Scanner Chair
Evan Miller

Old North State Dental Society
Robert Selden

Political Hospitality Chair
Ron Venezie

Program Chair
Catherine Bickley

Promotion Chair
Heather Dowlin

Sporting Events
Bicycle Ride
Catherine Bickley

Fun Run 5K/Walk/Stroll Chair
Lyn Smith

Golf Chair
Jim Herron

Tennis Chair
Gary Sugg
   

ECU School of Dentistry
Dr. Maggie Wilson (left)
John Brune (middle)
Megan Mazzarella (right)

UNC School of Dentistry 
Dr. Ken May (left)
Michael Plage (middle)
Gentry (Meredith) Lasater (right)

Please check the Annual Session schedules on pages 8 and 30
to particpate in all the available programs and events.
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The 158th NCDS Annual Session Schedule

Program descriptions and bios included on pages 12-24.

Wednesday, May 14

8:00 a.m. – 2:00 p.m.		
NCDS Board of Trustees’ Meeting
Location: Somerset

Thursday, May 15

7:00 a.m. – 7:00 p.m.		
NCDS Registration Desk Open
Location: Towers Hall

7:00 a.m. – 8:30 a.m.	
“Good Morning” Refreshments
Location: NCDS Registration Desk Area and Outside 
Hampton/Somerset

7:30 a.m. – 9:00 a.m.	
NCDS Past Presidents Breakfast 
Location: Lands End (Brighton Towers)
				  
8:00 a.m. – 1:00 p.m. 	
Dr. Harald Heymann, Conservative Adhesive and Esthetic 
Dentistry:  Ensuring Ethics and Excellence 
Location: Windsor A/B/C
				  
8:00 a.m. – 1:00 p.m.	
Dr. Marc Gottlieb, Jewels for Monday: Restorative 
Techniques to Optimize Productivity and Minimally 
Invasive Dentistry
Location: Hampton (co-sponsored by Danville Materials)

8:00 a.m. – 1:30 p.m.	
Dr. David Ahearn, Four-Handed Dentistry to Optimize 
Productivity While Maintaining Good Ergonomic 
Technique 
Location: Kensington A/B

8:00 a.m. – 1:30 p.m.	
Drs. Angela Broome, John Ludlow and Don Tyndall, 
Update on Current Trends in Radiology 
Location: Winchester

9:00 a.m. – 12:00 noon	
David Meinz, 32 Teeth and A Hundred Birthdays
(program continues from 2:00 p.m. – 5:00 p.m.) 
Location: Somerset

Please verify all events, programs and locations in the on-site program that will be provided.
*Denotes programs not approved by NC State Board of Dental Examiners for CE credit to be used for license renewal.

9:00 a.m. – 12:00 noon	
Karen Gregory, RN, Total Medical Compliance
Infection Control for Dental Practices: SPICE PLUS 
(program continues 2:00 p.m. – 5:00 p.m.)
Location: Eton  
Pre-registration required due to restricted number 
of participants. 
TMC is an endorsed partner of the NCDS

9:00 a.m. – 12:00 noon           
CPR program scheduled
Location: Oxford. 
Pre-registration required

1:00  – 2:30 p.m.	
NCDS Awards Luncheon/First General Session 
Location: Palladium A/B (Brighton Towers) 

2:00 p.m. – 5:00 p.m. (program continued)		
David Meinz, 32 Teeth and A Hundred Birthdays
Location: Somerset

2:00 p.m. – 5:00 p.m.             
CPR program scheduled
Location: Oxford
Pre-registration required

2:00 p.m. – 5:00 p.m. (program continued)		
Karen Gregory, RN, Total Medical Compliance, 
SPICE PLUS 
Location: Eton
Pre-registration required due to restricted number 
of participants. 
TMC is an endorsed partner of the NCDS

2:30 p.m. – 3:30 p.m.	
NCDS House of Delegates
Location: Palladium B/C (Brighton Towers) 

3:30 p.m. – 5:00 p.m.	
NCDS Reference Committees will begin 15 minutes after 
closing of HOD. Locations:

Reference Committee A - *Palladium A/B
Reference Committee B - *Palladium B/C
Reference Committee C -  *Bally Moneen
Constitution and By-Laws - *Lands End
*located in Brighton Tower
	
3:30 p.m. – 5:00 p.m.	
NCDS/ADA Town Hall Meeting – Reinventing the 
Dental Practice 
Location: Hampton
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5:00 p.m. – 7:00 p.m. NOTE NEW TIME!	 	
President’s Welcome Reception/Exhibit Hall Opens 	
Location: Kensington C/D/E/F/G  

5:30 p.m. – 6:30 p.m.	
NC State Board of Dental Examiners Informative Session 
Location: Winchester
	
FRIday, May 16

6:30 a.m. until	
Bicycle Ride – Will leave Embassy Suites and return.
Check with NCDS Registration Desk for details.

7:00 a.m. – 6:00 p.m.	
NCDS Registration Open 
Location: Towers Hall

7:30 a.m. – 8:30 a.m.		
UNC Dental Alumni Association Breakfast 
Location: Lands End (Brighton Towers) 

8:00 a.m. – 5:00 p.m.	
Exhibit Hall open
Location: Kensington C/D/E/F/G 
Coffee available at 7:30 a.m.

8:00 a.m. – 1:00 p.m.	
Dr. Kenneth Hargreaves, Update on Regenerative 
Endodontics and Successful Management of 
Endodontic Pain
Location: Windsor A/B/C  
(co-sponsored by Tar Heel Endodontic Association)

8:00 a.m. – 1:00 p.m.	
Steven J. Anderson, Why Dental Teams Fail and Stop 
Cancellations*
Location: Kensington A/B

8:00 a.m. – 12:00 noon	
Dr. David Ahearn, This Can All Be Easier 
Location: Somerset

9:00 a.m. – 11:30 a.m.	
ADA/NCDS Delegation Meeting
Location: Eton
	
9:00 a.m. – 12:00 noon	
Dr. Jeff Okeson, Putting Ethics into Practice and 
Update on TMD 
Location: Palladium A (Brighton Towers)
ALL registrants invited to attend this program! 
(co-sponsored by the American College of Dentists, 
Carolinas Section)   
Note: This program will continue at 2:00 p.m. - 5:00 p.m.

9:00 a.m. – 12:00 noon           
CPR program scheduled
Location: Oxford. 
Pre-registration required

10:00 a.m. – 12:00 noon	
Medical Protective Risk Management Seminar
The Less Than Perfect Doctor-Patient Relationship: 
Case Studies and Tips
Location: Palladium B (Brighton Towers) 
Med Pro is an endorsed partner of the NCDS
Pre-registration required 

12:00 noon – 2:00 p.m.	
Ice Cream Social in Exhibit Hall
Location: Kensington C/D/E/F/G

12:00 noon – 1:45 p.m.	
Old North State Dental Society Luncheon
Location: Vista 1 and 2 near Vintage 12, Embassy Suites 
Dining Room Area
Pre-registration required

12:30 p.m.	
Golf Tournament Tee Times Begin
Location: Members Club at Grande Dunes, 
1580 Terra Verde Drive, Myrtle Beach  
Pre-registration required
(gifts co-sponsored by Robert Mouro, Merrill Lynch)

12:30 p.m. – 2:00 p.m.	
ACD/ICD/PFA Annual Luncheon and Business Meeting 
Location: Lands End (Brighton Towers)

2:00 p.m. – 5:00 p.m. (program continued)		
Dr. Jeff Okeson, Putting Ethics into Practice and Update 
on TMD continues
Location: Palladium A (Brighton Towers)  
ALL registrants invited to attend this program! 
(co-sponsored by the American College of Dentists, 
Carolinas Section)

2:00 p.m. – 5:00 p.m.	
Karen Gregory, Total Medical Compliance Presents 
Infection Control for Dental Practices, 
Compliance: OSHA Update
Location: Windsor A/B/C
TMC is an endorsed partner of the NCDS

2:00 p.m. – 5:00 p.m.	
Kelli Swanson-Jaecks, Peri-menopause and Oral Health  
Location: Somerset
 

(continued on page 10)
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2:00 p.m. – 5:00 p.m.	
Dr. Suzette Stines, Digital Scanning for Today’s Practice  
Location: Hampton  
(co-sponsored by the Old North State Dental Society)

2:00 p.m. – 5:00 p.m.	
Bank of America Practice Solutions, Michelle Dodge and 
Brian Cogan, will host a special program:  Considering 
Practice Ownership?*
Location: Eton
BOA is a NCDS Endorsed Partner
Program for dental students, new dentists and those 
looking for associates or to sell their practice.

5:30 p.m. – 6:30 p.m.	
NC Section of Pierre Fauchard Academy Meeting/
Installation
Location: Palladium A (Brighton Towers)

6:00 p.m. – 8:00 p.m.	
Delta Sigma Delta Annual Get Together 
Location: Bally Moneen (Brighton Towers)

6:00 p.m. – 7:30 p.m.	
Mentor Program Dental Student Reception
Location: Veranda (Brighton Towers) 
(co-sponsored by NCDS, NCDS Committee on New 
Dentists, Dental Foundation of North Carolina/UNC 
School of Dentistry, ECU School of Dental Medicine, NC 
Academy of General Dentistry)  
Note: In case of inclement weather, this event will be 
moved to Palladium B (Brighton Towers).

8:00 p.m. – 12:00 a.m.	
BEACH PARTY featuring The Wallers
Location: Palmettos Pavilion (near pools)

Saturday, May 17

7:00 a.m. Registration; Event Begins 7:30 a.m.	
Fun Run/Walk/Stroll
Location: Registration at Breakers Deck near 
swimming pool
(co-sponsored by IMS – Interactive Medical Solutions)
				  
8:00 a.m. – 2:00 p.m.		
NCDS Registration Desk open
Location: Towers Hall

8:00 a.m. – 1:00 p.m.		
Exhibit Hall open
Location: Kensington Ballroom C/D/E/F/G
Coffee available at 7:30 a.m.

8:00 a.m. – 1:00 p.m.	
Dr. George Bambara, Treatment Planning Implants 
& Attachment Dentistry:  How, Where, When & Why 
Location: Hampton

8:00 a.m. – 1:00 p.m.	
Dr. Edward Pavlik, Forensic Dentistry and the Law  
Location: Windsor A/B/C
	
8:00 a.m. – 1:00 p.m.	
Dr. Randy Huffines, Oral Sex and Oral Cancer and 
Prevention for the High Risk Caries Patient 
Location: Kensington A/B

8:00 a.m. – 1:00 p.m.	
Kelli Swanson-Jaecks and Dr. Ronald Jaecks, From the 
Mouth, South:  Dental/Medical Connections Between 
Oral Health and Diseases of the Digestive Tract 
Location: Somerset

9:00 a.m. – 12:00 noon	
Cain Watters & Associates present Practice Transitions 
for the Younger Dentist – How to Own! How to Handle 
Your Loans! How to Deal with Taxes!*
Location: Eton

9:00 a.m. – 12:00 noon          
CPR Program
Location: Oxford
Pre-registration required
 
9:00 a.m.		
Tennis Tournament
Location: Kingston Plantation Sports Center 

1:00 p.m. – 2:15 p.m.	
Legislative/NCPDAC Luncheon with political consultant, 
John Davis, Find Political Balance or Fall Like a House 
of Cards
Location: Lands End (Brighton Towers) 

2:30 p.m. – 5:00 p.m.		
Second General Session/House of Delegates 
Location: Palladium B/C (Brighton Towers) 

2:00 p.m. – 5:00 p.m.             
CPR Program
Location: Oxford
Pre-registration required                                         
 
2:00 p.m. – 5:30 p.m.	
For the kids (ages 5 -12), “Einsteinz Lab” 
Location: Winchester
Pre-registration required
(co-sponsored by NC Academy of Pediatric Dentists) 
Einsteinz Lab is all about making science fun! Your child 
and his/her friends will have a blast feeling like real 
SCIENTISTS while participating in a variety of explosive 
demonstrations and performing loads of hands-on 
experiments that they will get to take home. We promise 
an unforgettable science experience! “Ooey, Gooey 
Chemistry!” 
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5:00 p.m. – 7:00 p.m.	
Wine Reception
Location: Lands End (Brighton Towers)
(co-sponsored by Hilliard Lyons)

6:00 p.m. – 7:00 p.m.	
Presentation by representative, Hilliard Lyons, 
Financial Consultant 
Location: Bally Moneen (Brighton Towers)

7:00 p.m. – 8:00 p.m.	
New Member Reception – All New Members Invited! 
Location: Veranda, Brighton Towers 
Hosted by LMAP
Enjoy a dessert after the NCDS Wine Reception and meet 
our new colleagues. NCDS officers, HOD members and 
LMAP volunteers are encouraged to also attend!  
Pre-registration requested
Note:  In case of inclement weather this event will be 
moved to Palladium A (Brighton Towers)

Sunday, May 18

8:15 a.m. – 9:15 a.m.	
Worship Service led by Dr. Gavin Harrell, Our Home  
Location: Hampton

9:00 a.m. 			 
NCDS Board of Trustees’ Meeting
Location: Somerset

9:30 a.m. – 11:00 a.m.	 	
Recap Meeting of 2014 NCDS Annual Session 
Location: Eton  n

Taught by Rohn Hull
Thursday 9:00 a.m. and 2:00 p.m.

Friday 9:00 a.m. 
Saturday 9:00 a.m. and 2:00 p.m.

Oxford Room, Embassy Suites at Kingston Plantation
Note: Pre-registration required. Each program is limited to the first 20 registrants.

C.P.R. (Cardiopulmonary Resuscitation) 
and First Aid Training Available

About the Program
Sudden cardiac arrest is a leading cause of death 
in the United States every year. Cardiopulmonary 
Resuscitation (CPR) is a combination of chest 
compressions and breathing given to victims that 
are considered to be in cardiac arrest.  CPR helps 
to provide critical blood flow, oxygen and delivery 
of energy nutrients to the heart and brain, until the 
person regains consciousness or Emergency Medical 
Services (EMS) or professional help arrives on the 
scene.

In this way, immediate CPR plus defibrillation within 
three to five (3-5) minutes of collapse, may reduce 
chances of sudden cardiac arrest and permanent 
damage.

This course has been designed to help you acquire 
the skills you will need to effectively respond in an 
emergency situation and is designed for the newly 
certified or the recertification and will be taught by 
Rohn Hull of CPR Associates, Inc. who is a Regional 
Faculty Member for the American Heart Association.

At the end of this program, the participant will be 
able to:
l Recognizing Emergencies
l Deciding to Act
l Good Samaritan Law
l Key Important Factors (Check-Call-Care)
l Adult, Child and Infant CPR
l Automated External Defibrillator (AED)
l Choking – Adult, Child and Infant
l Recovery Position
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Thursday, May 15

Dr. Harald Heymann
Conservative Adhesive and Esthetic 
Dentistry:  Ensuring Ethics
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Windsor A/B/C

About the Program
Want a “bottom line” approach to what works in 
adhesive and restorative dentistry?  This course will 
provide real-world, time-proven information on a variety 
of topics critical to consistent long-term success in 
conservative adhesive dentistry. The course will begin 
with an evidence-based overview of adhesive dentistry 
focusing on what works and what doesn’t. Are self-etch 
adhesives the answer? How can you best eliminate 
sensitivity? What are MMPs and why are they important? 
What about new thermal and sonic insertion systems 
for composites? Matrixing systems? Bulk fill flowables? 
Bioactive materials?

What about new chemotherapeutic agents? GIC sealants? 
Probiotics? Abfractions? Pulp capping? Is a metal-free 
practice really the ethical way to go? Also, hear the latest 
information on revolutionary new light curing devices, 
nasal spray anesthesia and other innovations? Learn how 
to prevent and treat white spot lesions and deal with the 
high risk caries patient.  This presentation will separate 
fact from fiction in these areas and more.

About the Speaker
Dr. Heymann graduated from the University of 
North Carolina School of Dentistry. He is past Chair 
and Graduate Program Director of the Department 
of Operative Dentistry and currently is Professor of 
Operative Dentistry at the UNC School of Dentistry.  

Dr. Heymann is particularly active in the clinical research 
of esthetic restorative materials and participates in a 
dental practice devoted largely to esthetic dentistry.  

He is a member of Academy of Operative Dentistry, 
the International Association of Dental Research, and is 
Past-President and a Fellow of the American Academy of 
Esthetic Dentistry.  He is also a Fellow in the International 
College of Dentists, the American College of Dentists, 
and the Academy of Dental Materials.  He also serves as 
a consultant to the ADA.

The author of over 190 scientific publications, Dr. 
Heymann also is Co-Senior Editor of The Art and Science 
of Operative Dentistry, the #1 selling dental textbook 
in the world. Dr. Heymann is also the Editor-in-Chief 
of the Journal of Esthetic and Restorative Dentistry. Dr. 
Heymann has given over 1,300 lectures on various aspects 
of esthetic dentistry worldwide, is a Board Member of 
the CRA Foundation, and has received the Gordon J. 
Christensen Award for excellence as a CE speaker. 

Dr. Marc Gottlieb
Jewels for Monday: Restorative 
Techniques to Optimize Productivity 
and Minimally Invasive Dentistry
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Hampton
Co-sponsored by Danville Materials

About the Program
Jewels you can use on Monday: A colleague once told 
Dr. Gottlieb the difference between a good dentist and a 
great dentist is a minute along with a few hours of good 
continuing education.  Jewels you can use on Monday is a 
series of clinical techniques, used by key opinion leaders 
in dentistry to streamline and make your practice more 
productive.  This program is designed for everyone from 
the dental student to the veteran practitioner about to 
retire.

Dr. Gottlieb will demonstrate how to incorporate Evidence 
Based Dentistry (EBD) into your practice, restore the 
difficult class II posterior composite, obtain perfect 
impressions and simplify the porcelain fused to metal 
crown repair process. You will learn how to restore the 
tooth with a large open box or missing cusp back to 
proper form and function.  You will see there are no 
excuses for a less than perfect impression.  Learn how to 
manage bleeding and saliva.  He will cover all available 
digital systems as well as troubleshoot the common 
techniques used for fixed and removable partial dentures 
as well as explore your options for border molding 
without a compound.

Upon completion of this course you will have a better 
understanding of what techniques and materials you 
can seamlessly incorporate into your practice.  He will 
give you systems that allow you to work faster and more 
efficiently saving you thousands of dollars per year.

Clinicians, Program Descriptions and Bios

*Denotes program not approved by the NC State Board of Dental Examiners for CEU
CPR – New Certificates and Re-certification training sessions available daily. See special announcement in this section.
Room locations may be changed on site. Check the program when you arrive. All programs are in the Embassy Suites at Kingston Plantation or Brighton Towers.
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Learning Objectives:
l Exposure to Evidence Based Dentistry
l To learn one or more new procedures you can 

use on Monday.
l Understand how to use the ABC Wedge 

System and other techniques to restore the large 
posterior composite restoration.

l Incorporate Tribochemical treatment of metals 
and zirconia into your bonding technique.

l Determine the differences between the four 
major digital impression systems.

About the Speaker
Dr. Marc M. Gottlieb was born and raised on Long Island, 
attended Union College in Schenectady New York and 
then shuffled off to Buffalo for Dental School. While at 
the University of Buffalo he received many academic 
scholarships, awards and fellowships.

After graduation from dental school Dr. Gottlieb went on 
to a two year post-graduate residency program at Long 
Island Jewish Medical Center This unique opportunity 
provided advanced training in anesthesiology and all the 
specialties of dentistry. 

Dr. Gottlieb is currently on staff at Stony Brook University  
Hospital, maintains a full time private practice and has 
received many academic scholarships and awards. For the 
past three years added to Dentistry Today’s list of top CE 
providers. For additional information he can be reached 
through his website www.AnxietyFreeDental.com.

Dr. David Ahearn
Four-Handed Dentistry to Optimize 
Productivity While Maintaining Good 
Ergonomic Technique
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Kensington A/B

About the Program
A high performance practice is a critical combination of 
technology, technique, systems and people. Your practice 
potential will expand far beyond what you may have 
imagined once production effort is minimized.

l You’re an athlete – really – act like one.
l Dental ergonomics – opportunities for every employee.
l Hygiene – what’s unique & how to protect yourself.
l Ergonomics and productivity – allies, not enemies.
l Can you purchase your way to productivity?
l Do you really expect me to sit with perfect posture all 

day?

l Solutions for posturally compromised patients.
l Systems for peak productivity.
l Your team and your success.

About the Speaker
Dr. David Ahearn is first and foremost a full time 
practicing dentist. Although located in a rural location 
town, his office ranks among the nation’s most productive 
practices. Trained in prosthetics at the University of 
Michigan, Dr. Ahearn, like many of us, struggled to 
reconcile the desire for the utmost quality with the 
requirements for practice success. His discovery and 
application of the principles of the Toyota Production 
System to dentistry in the early 90’s began a quality and 
productivity revolution that is at the heart of his design 
work.

He is the founder of Design/Ergonomics; the nation’s 
largest independent dental office design firm. The 
company works with doctors across North America in 
designing comfortable, productive and yet highly cost 
effective practices. He has held faculty positions at both 
the University of Michigan and NYU’s College of Dentistry.  
He is also a founding member of the ADA’s Ergonomics 
Subcommittee and a contributor to numerous dental 
publications.

Drs. Angela Broome, John Ludlow and 
Don Tyndall 
Update on Current Trends in Radiology
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Winchester

About the Program
Dr. Broome will cover:
1. Current teaching methods in dental school
2. Current trends in Digital Imaging

Learning Objectives:
l Understand new approaches in academics for 

educating dental students on imaging modalities 
currently used in dentistry.

l Explain the diagnostic efficacy of 2D digital imaging 
l Describe the advantages and disadvantages of 

direct and indirect digital imaging systems
l secure exchange of radiographic information

Dr. Tyndall will cover:
1. Current trends in Cone Beam Computed 

Tomography

(continued on page 14)
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Learning Objectives:
l Understand the limitations of 2D imaging in 

dental radiography.
l Discuss cone beam computed tomography 

(CBCT) technology and how it differs from 
conventional 2D and medical CT imaging.

l List the major factors that should go into 
selection of a CBCT unit.

l List the applications of CBCT imaging in 
dentistry.

2. Review of radiographic interpretation in 2D and 
3D imaging

Learning Objectives:
l List five principles of 2D and 3D interpretation.
l List and understand the radiographic appearance 

of radiolucent and radiopaque terms used in the 
interpretation of radiographic images.

l List and understand the seven radiographic signs of 
abnormalities and disease.

l List the various disease categories of lesions
l Be able to differentiate between benign conditions 

and malignancies.

Dr. Ludlow will cover:
1. Current trends in image acquisition
2. Update on Dosimetry and Risk
3. Review of Selection Criteria

About the Speakers
Dr. Angela Broome currently serves 
as East Carolina University School of 
Dental Medicine’s Unit Chief of Oral 
& Maxillofacial Radiology and Clinical 
Assistant Professor in the Division of 
General Dentistry and holds an adjunct 
faculty position at UNC School of 
Dentistry. She received her DDS and 
MS from the UNC School of Dentistry. 
She attained her Fellowship in the Academy of General 
Dentistry and is a Diplomate of the American Board of 
Oral & Maxillofacial Radiology. Society Memberships 
include American Dental Association, American Dental 
Education Association, North Carolina Dental Society, 
Eastern North Carolina Dental Society, Academy of 
General Dentistry and American Academy of Oral & 
Maxillofacial Radiology.

Dr. John Ludlow is a Professor of 
Radiology in the Department of 
Diagnostic Sciences at the University of 
North Carolina School of Dentistry. He 
received his DDS from the University 
of Michigan in 1978 and MS in Oral 
Diagnosis and Radiology in 1983. He 
joined the UNC faculty in 1989. He 
is a Fellow of the Royal College of 

Surgeons Edinburg, past president of the American Board 
of Oral Maxillofacial Radiology, and past secretary of the 
American Board of Oral Medicine. He is a member of the 
State of North Carolina Radiation Protection Commission 
and the ADA Council on Scientific Affairs. His current 
research focuses on pediatric dose and risk from dental 
imaging.

Dr. Don Tyndall is Professor in the 
Department of Diagnostic Sciences 
at the UNC School of Dentistry. He 
received his D.D.S. in 1980, his M.S.P.H. 
in 1984 and his Ph.D. in 1988 from the 
UNC School of Public Health. 

He has won several awards for teaching 
excellence at UNC. Dr. Tyndall has been 
the Director of Radiology for the School of Dentistry from 
1988 to the present and serves as the course director 
for two pre-doctoral radiology courses and a graduate 
radiology course. He also served as Program Director of 
the Oral and Maxillofacial Radiology Graduate Program 
from 1993 to 2006. He is a Diplomate of the American 
Board of Oral and Maxillofacial Radiology and was a 
Director and past President from 1995-1999. He served 
as a representative on the Radiology Review Committee 
of the ADA from 1999 to 2005. Dr. Tyndall has recently 
served as the Councillor for Scientific Affairs and Public 
Policy of the Executive Council of the American Academy 
of Oral and Maxillofacial Radiology.

His research interests include: 3-D digital imaging, 
implant radiology and applications of cone beam 
computed tomography in dentistry. In 2009 he became a 
Fellow of the International College of Dentists. His work 
has been published in more than 90 journal articles.

David Meinz
32 Teeth and A Hundred Birthdays
9:00 a.m. – 12:00 noon and 
2:00 p.m. – 5:00 p.m.
6 hours CEU
Location: Somerset

About the Program
Here’s how you can add years to your 
life and life to your years! David takes you to the next 
level with must-have information including the Seven 
Steps To Longevity, the latest on vitamin supplements, 
the facts about Omega- 3’s, and brand new information 
on cholesterol that even your physician probably doesn’t 
know! A great day of life-changing information good for 
the entire team.

To learn more about David’s programs, visit 
www.davidmeinz.com/
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About the Speaker
David Meinz, MS, RD, FADA, CSP, is a contributing editor 
for the Journal of the Academy of General Dentistry. He’s 
also a frequent guest on radio and television and speaks 
internationally to dental audiences about how to integrate 
total patient care into their practices.

He has a Master’s Degree (MS) in human nutrition from 
the University of Missouri, and he’s a Registered Dietitian 
(RD), and Fellow in the American Dietetic Association 
(FADA). He’s also received the Certified Speaking 
Professional (CSP) designation from the National Speakers 
Association. But he’s not just what he knows; he’s really 
funny too!

David is great with a crowd, interactive and energetic. 
His fresh message comes across with unexpected humor, 
making his insights memorable and easy to grasp and 
apply. His years of experience and depth of knowledge 
are balanced with his enjoyable and fun presentation 
style. And he can easily tailor his message to match your 
audience and program.

Karen Gregory, RN, 
Total Medical Compliance
Infection Control for Dental Practices:  
Spice Plus
9:00 a.m. – 12:00 noon and 
1:00 p.m. – 5:00 p.m.
7 hours CEU
Location: Eton
Pre-registration required 
due to limited registration.
Total Medical Compliance is an 
endorsed partner of the NCDS. 

About the Program
Practical solutions to your infection control challenges 
will be provided as basic principles of epidemiology, 
disinfection, sterilization, and techniques to reduce the 
spread of infection are reviewed. In addition, discussion 
of CDC guidelines and the OSHA Bloodborne Pathogen 
Standard will be an important part of this training, thus 
positioning your practice to provide a safe environment 
for both patients and employees.

Learning Objectives:
l Recognize pertinent laws concerning infection control.
l Explain the principles of epidemiology and asepsis.
l Describe environment infection control.
l Recall CDC recommendations on sterilization of 

instruments utilized in the delivery of dental care.
l Describe measures to reduce the likelihood of exposure 

to blood and/or body fluids.

This training course is approved by the Statewide Program 
for Infection Control and Epidemiology (SPICE) to meet 

the training requirement of 10A NCAC 41A.0206.

About the Speaker
Karen joined Total Medical Compliance in 2006 as Director 
of Compliance and Education where she is responsible 
for the development and supervision of compliance 
programs within the organization. TMC provides onsite 
OSHA, infection control, and HIPAA compliance solutions 
to dental and medical practices, as well as seminars and 
webinars on various compliance issues. 

Karen is a requested speaker at local and state medical and 
dental meetings, and was a presenter at the 2010 Hinman 
Dental Meeting, several OSAP Symposium and the 2012 
and 2013 Federal Dental Services Infection Prevention and 
Control Course. She is on the Editorial Review Board for 
Infection Control in Practice and is frequent contributor 
of articles in local and state organizational newsletters 
and magazines. She was recently presented the Dr. Milton 
E. Schaefer Superior Service Award for service to The 
Organization for Safety, Asepsis and Prevention (OSAP). 
Karen has been recognized as a Hu-Friedy Thought Leader 
and serves on the OSAP Board of Directors.

Passionate about employee and patient safety, Karen takes 
every opportunity to share this very important information 
in order to improve the quality of healthcare for all 
involved.

friday, May 16

Dr. Kenneth Hargreaves
Update in Regenerative Endodontics 
and Successful Management of 
Endodontic Pain
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Windsor A/B/C
Co-sponsored by the The Tar Heel 
Endodontics Association

About the Program
1. Regenerative Endodontics
Considerable excitement exists for developing dental 
applications that employ post-natal stem cells and 
concepts of tissue engineering. Although much remains 
to be done to advance this field, progress has been made 
in clinical regenerative endodontic procedures:  literally, 
saving teeth by regenerating a functional pulp-dentin 
complex. This program will describe the current status 
of regenerative endodontic procedures, their potential 
and predictors of healing success. Both clinical and basic 
studies will be reviewed to provide the practitioner with 
the latest information on this field with an emphasis on 
practical steps to be apply these procedures in treating 
selected patients.  

(continued on page 16)
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At the completion of this course, the practitioner should 
be able to:
l Describe the three major steps in tissue engineering 

and how they apply to regenerating the pulp-dentin 
complex.

l Understand the clinical principles needed for 
regenerative endodontic procedures.

l Be able to describe clinical outcomes of successful 
regenerative endodontic procedures.

2. Successful Management of Acute Dental Pain 
This evidence-based course is designed to provide 
effective and practical strategies for managing acute 
dental pain emergencies. The latest information on 
NSAIDS, acetaminophen-containing analgesics and local 
anesthetics will be provided with the objective of having 
immediate application to your next patient emergency.  
Want to know how to anesthetize that hot tooth? How 
to predictably manage severe acute pain after surgical 
or endodontic treatments? How to combine common 
medications to improve analgesia? This course will answer 
these practical tips and more using a lecture style that 
emphasizes interactions with the audience in answering  
common pain problems with useful solutions.

At the completion of this course, the practitioner should 
be able to:
l Describe a fast and efficient routine for managing 

dental pain emergency patients
l Select the best combination of analgesics to manage 

dental pain
l Provide effective local anesthesia to the classic “hot” 

molar case

About the Speaker
Dr. Ken Hargreaves received his DDS from Georgetown 
University, his PhD in physiology from the Uniformed 
Services University of the Health Sciences in Bethesda, 
MD, and his certificate in Endodontics from the University 
of Minnesota. Ken spent 5 years at the Pain Clinic of 
the NIDCR and 7 years as an associate professor of 
Endodontics and Pharmacology at the University of 
Minnesota. He joined the University of Texas Health 
Science Center at San Antonio in 1997, as professor 
and Chair of the Department of Endodontics and is 
cross-appointed as professor in the Departments of 
Pharmacology, Physiology and Surgery. He maintains 
a private practice limited to endodontics and is a 
Diplomate of the American Board of Endodontists. Ken 
has received an NIH MERIT Award for research, two IADR 
Distinguished Scientist Awards (for Pulp Biology in 1999 
and Pharmacology, Toxicology and Therapeutics in 2000) 
and the Louis I. Grossman Award from the AAE. He has 
published more than 150 articles and, with Harold Goodis 
and Frank Tay, co-edited the 2nd edition Seltzer and 
Bender’s Dental Pulp, and, with Steve Cohen and Lou 
Berman, co-edited the 10th edition of Cohen’s Pathways 

of the Pulp. Ken also serves as editor of the Journal of 
Endodontics.  

Steven J. Anderson
Why Dental Teams Fail and Stop 
Cancellations*
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Kensington A/B/C

About the Program
1. Why Dental Teams Fail (and what 

your team can do to create repeat and referral patients 
who accept treatment and tell everyone about you!)

Wouldn’t it be nice if all your patients walked into your 
practice knowing exactly what they wanted, were ready 
to get started, and could afford it all? Providing quality 
care is a process, not an event. Knowing how to take 
patients from where they are to where they need to be 
is a science, not an accident. Do you and your team have 
the process of patient progression mapped out for daily 
success?

Patients are getting older, wiser and more demanding 
as consumers. They expect more. What you used to do 
yesterday is not going to be enough tomorrow. Do you 
know what they really want, or are you just telling them 
what you think they need?

Today, it starts with a philosophy of care; a philosophy 
of patient service that takes care of not just their clinical 
needs, but of their total needs. Come discover the new 
standard for patient service and patient communication 
that will have a dramatic impact on your patients, your 
production, and your teamwork.

Here’s just some of what you and your team will discover:
l The 2 personal obstacles that every dentist and team 

member must fight and win to achieve long term 
success.

l Critical adjustments you must make to the changing 
market.

l The 4 generations of patient care. Where are you 
today? Where can you be tomorrow? And what it will 
do for your practice.

l Introducing a guide to the personal touch for 
customized service that will save you hours of chair-
side time and create dramatic improvements in patient 
acceptance.

l How to create quality patient care that people rave 
about.

l How to become “THE” recognized practice in your 
town.

l What is Total Patient Service and what can you do to 
make it happen.

l A revolutionary way to determine the unique direction 
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to take with each patient.
l The 4 essential factors you must consider before 

making any treatment recommendation.
l Why you should never ask a patient what they want 

until you do this first.
l How every team member can adjust “in the moment”

to patient needs, wants and desires.
l The greatest missed opportunity in patient care.
l The most important practice characteristic patients 

look for, but will rarely tell you that they notice.
l The secret of creating and maintaining team harmony.
l How to increase your quality new patient flow without 

spending any more money.
l Why patients are flocking to a new type of dentist and 

what you can do about it.
l The most overlooked patient care resource that will 

transform your practice.
l Why you can’t build a practice on satisfied patients.
l The “invisible” things your patients are looking for that 

may determine if they return.
l And much more.
	
Come learn, grow and set a new vision for your practice as 
you set new standards for patient service.

2. Stop Cancellations! How to reduce cancellations, no 
shows, and disruptive emergencies that mess up your 
day!

It is the perfectly scheduled day and then it all fall apart! 
Learn the secrets to helping more of your patients keep 
their commitments including:
l Scheduling mistakes that invite patients to cancel.
l What the doctor may be saying that is creating a 

cancellation problem.
l Why hygiene patients cancel more often and what you 

can do to STOP it.
l Why “confirmation” calls cause more people to cancel.
l The two secret words that will get more people to keep 

their appointments.
l And much, much more!

About the Speaker
For over 3 decades, Steve Anderson 
(www.StevenJAnderson.com) has studied, applied, proven 
and proclaimed: All human action is grounded in Natural 
Law. Know the law and better results can be predictably 
designed. Ignorance of the law, however, does not free 
one from it. As a Behavioral Physicist, he identifies the 
applicable Natural Laws, educates, and designs systems to 
accomplish predictable, consistent results.

Presenter: For over twenty years he has spoken at major 
industry meetings and conventions in North America, 
Australia and the United Kingdom, conducted hundreds 
of seminars, and worked with thousands of businesses 
and organizations to increase their productivity and 
profits through the application of over 101 Natural Laws. 

His combination of behavioral physics, high energy, 
humor and every-day application makes him one of the 
highest rated speakers at every venue where he appears.

Author: He has written over 100 articles for industry 
publications, authored 5 books, and produced dozens 
of audio and video learning programs. He hosts two 
monthly programs viewed by thousands around the world 
interested in boosting productivity and profits.

Entrepreneur: As the founder of over a dozen businesses, 
he has propelled organizations and individuals to the 
highest levels of performance and productivity. He is 
Founder of the Total Patient Service Institute (www.
TotalPatientService.com) a premier dental practice 
management consulting company. In 1995, he co-
founded the Crown Council (www.CrownCouncil.info), 
an international industry association spanning three 
continents. Through the Crown Council, he co-founded 
the Smiles for Life Foundation, (www.SmilesForLife.org) 
which has raised over $32 million dollars in the last 12 
years for children’s charities worldwide. He has been 
named the “Businessman of the Year” and is an Ernst and 
Young Entrepreneur of the Year finalist. Steve is also the 
founder of Eagle U (www.EagleUniversity.org), a nonprofit 
foundation that provides success education for high 
school and college students, giving them a 7-year head 
start in their career and their life.

Steve and his wife Cheryl live in the Dallas – Ft. Worth 
area with their seven children.

Dr. David Ahearn
This Can All Be Easier (A Dozen Projects That Will Make 
Your Office A Fun, Easy and Productive Place To Work!)
8:00 a.m. – 12:00 noon
4 hours CEU
Location: Somerset

About the Program
As dental practices become more and more sophisticated, 
the work of clinical staff has become an extremely 
challenging, seemingly impossible, endeavor. Dr. Ahearn 
shows you how to reduce clutter, decrease inventory, 
improve on-time performance, speed room turnaround, 
simplify infection control, increase office profitability and 
more! Enjoy a healthy, less stressful workplace and grow 
your practice.

In this course, we will discuss the following topics and 
provide solutions:
l Never run out of chairside supplies
l Perform effectively in two and four hand mode
l Create the simplest and most effective sterilization 

system

(continued on page 18)
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l Have predictable on time performance every day
l Make your treatment rooms inviting to patients and 

highly productive

The course will give you tools for a better future, while 
entertaining you regarding present day problems.

About the Speaker
Please see the information provided on Thursday’s listing 
of speakers.

Dr. Jeff Okeson
Putting Ethics into Practice and 
Update on TMD
9:00 a.m. – 12:00 noon and continues 
2:00 p.m. – 5:00 p.m.
6 hours CEU
Location: Palladium A
Co-sponsored by the American College 
of Dentists, Carolinas Section 
All registrants are invited to attend. 

About the Program
Temporomandibular disorders (TMD) 
are a group of musculoskeletal disorders 
of the masticatory system. These 
disorders are common and dentists are the primary care 
providers. Therefore every dentist should have a sound 
understanding of TMD so that the most appropriate 
care will be selected for the patient. Often simple care 
can make big differences in the patient’s quality of life. 
In the past, dentists have attempted to manage their 
TMD patients utilizing standard dental approaches which 
have not always proven to be successful. In fact our 
profession has many concepts and theories that attempt 
to solve musculoskeletal problems with dental therapies, 
many of which have little to no scientific supported. This 
presentation will describe the present evidence that 
either support or disprove these concepts, including 
how occlusion may or may not affect TMD. Other areas 
that will be discussed are etiologic considerations and 
treatment strategies, including the use of occlusal 
appliances. This presentation will attempt separate the 
facts from the fantasies in the area of TMD.  

Learning Objectives:
l To identify those pain disorders that will likely respond 

to your therapy from those that will not.
l The relationship between occlusion, bruxism and 

temporomandibular disorders.
l The most favorable orthopedically stable relationship 

between the occlusion and condylar position for 
restorative dentistry. 

l When occlusal changes are indicated for the 
management of TMD.

l When it is appropriate to consider orthodontic or 
surgical therapy for a TMD patient.

l The appropriate use of occlusal appliance therapy for 
muscle pain and joint pain.

l When an occlusal appliance reduces the patient’s TMD 
symptoms, what do you next?

About the Speaker
Dr. Okeson is 1972 graduate of the University of Kentucky 
College of Dentistry. After graduation he completed 
two years with the Public Health Service in a rotating 
dental internship and directing an outpatient clinic. 
He joined the faculty at the University of Kentucky in 
1974. Presently he is Professor, Chair of the Department 
of Oral Health Science and Director of the College’s 
Orofacial Pain Center, which he established in 1977. 
The Center represents a multidisciplinary effort in the 
management of chronic orofacial pain problems. Dr. 
Okeson has developed several post-graduate training 
programs in the Center, including a Master of Science 
Degree in Orofacial Pain. He is currently working with 
the Commission on Dental Accreditation establishing 
curriculum guidelines for graduate training program in 
orofacial pain. Dr. Okeson has more than 220 publications 
in the area of occlusion, TM disorders and orofacial 
pain in various national and international journals. The 
seventh edition of Dr. Okeson’s textbook Management of 
Temporomandibular Disorders and Occlusion is published 
by C. V. Mosby (Elsevier) Publishers. This text is used in 
most of the United States dental schools as well as in 
many other countries. It has been translated into eleven 
different foreign languages. In addition to this text, Dr. 
Okeson has authored the sixth edition of Bell’s Orofacial 
Pains which is published by Quintessence Publishing 
Company. This text is translated into six different foreign 
languages and widely used in orofacial pain programs 
throughout the world.

Dr. Okeson is an active member of many TMD and 
orofacial pain organizations holding many offices and 
serving on numerous committees and boards. He is a 
past President of the American Academy of Orofacial Pain 
and former editor of the Academy’s Guidelines. He is a 
founding Diplomate and past President of the American 
Board of Orofacial Pain. Dr. Okeson is a very sought after 
lecturer on the subject of TMD and orofacial pain and has 
presented more than 1100 invited lectures on the subject 
of TMD and orofacial pain every state and in 52 different 
countries. He has received the campus wide University 
of Kentucky “Great Teacher Award”, the Provost’s 
Distinguished Service Professorship, the American 
Academy of Orofacial Pain’s Service Award and the first 
ever “Distinguished Alumni Award” from the College of 
Dentistry. Dr. Okeson has also received “The International 
Dentist of the Year Award” from the Academy of Dentistry 
International. This is the highest award recognized by 
this Academy and was given to him in recognition of his 
worldwide efforts in providing education in the area of 
temporomandibular disorders and orofacial pain. 
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Medical Protective Risk Management Seminar
The Less Than Perfect Doctor-Patient Relationship: 
Case Studies and Tips 
10:00 a.m. – 12:00 noon
2 hours CEU
Location: Palladium B
Med Pro is an endorsed partner of the NCDS

About the Program
All dental practices are challenged by patients who are 
difficult and/or non-compliant with treatment instructions.  
In this session, we will discuss methods of identifying such 
patients and methods for dealing with them, including 
termination of the relationship when necessary. The 
session will be interactive, and will consist of lecture and 
video vignettes, including time for questions and answers. 
This seminar qualifies for the 5% Medical Protective risk 
management discount for NCDS members.

Learning Objectives:
At the conclusion of this presentation, the participant will 
be able to:
l Differentiate between the non-compliant and difficult 

patient.
l List environmental, clinical, and dentist factors 

commonly associated with non-compliant and difficult 
patients.

l Describe methods you can use to improve working 
relationships with difficult and non-compliant patients.

l Summarize the process for discharging a patient from 
your practice.

About the Speaker
Theodore (Ted) Passineau has worked in the field of 
medical and dental professional liability since 1987.  During 
that time, he has worked as a medical malpractice defense 
attorney and in several capacities for both doctor-owned 
and commercial professional liability insurers.
 
Ted’s credentials include a J.D., his HRM, RPLU and CPHRM 
designations, and he is a Fellow of ASHRM.  Ted has 
also been trained in Healthcare Mediation and Conflict 
Resolution and Clinican-Patient Communication.  He is 
an Adjunct Professor at Cooley Law School, where he has 
received the “Zenith Award” for effective teaching.  

Karen Gregory, RN. Total Medical Compliance
Infection Control for Dental Practices:  OSHA Update
2:00 p.m. – 5:00 p.m.
3 hours CEU
Location: Windsor A/B/C
Total Medical Compliance is an 
endorsed partner of the NCDS. 

About the Program
OSHA’s Here! Are You Prepared? Annual OSHA Update
If an OSHA inspector were to visit your practice next 
week how would you fare? You can be prepared for an 
inspection, but there must be a clear understanding of 
the requirements and a plan. Once you have these items 
in place, your practice will be positioned to be a safe 
workplace.

This training will provide a review of OSHA’s Bloodborne 
Pathogen Standard, the updated Hazard Communication 
Standard and other safety issues specific to the dental 
practice environment. 

Not your typical OSHA upsate; it will actually be 
informative and may even make you laugh!

After attending this lecture, participants will be able to:
l Explain the requirements listed in the Bloodborne 

Pathogen Standard which creates protections for 
workers against exposure to blood and body fluids.

l Recall the updated labeling requirements under the 
Hazard Communication Standard.

l Discuss basic infection control principles applicable 
to a dental practice including proper hand hygiene 
procedures and surface disinfection.

l Recall safety measures in the event of fire and severe 
weather.

About the Speaker
Please see the information provided on Thursday’s listing 
of speakers.

Kelli Swanson-Jaecks, MA, RDH
Peri-Menopause and Oral Health
2:00 p.m. – 5:00 p.m.
3 hours CEU
Location: Somerset

About the Program
Cha,Cha,Changing: Understanding 
Peri-menopause in Ourselves and 
Our Patients
Peri-menopause and menopause will affect most of 
the 153 million women in the United States today. The 
aging female experiences hormonal changes that affect 
many bodily systems, including the gums and dentition. 
Menopausal signs and symptoms can range from 
annoying to debilitating. As healthcare professionals, 
we can offer insight and understanding to patients 
undergoing this change of life. 

What can be done about these symptoms? What are 
bio-identical hormones and how do they work? How can 

(continued on page 20)
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I support others in my life that are facing this transition? 
This course will bring understanding to the how’s and 
why’s of bodily changes and offer solutions to living 
healthy, fulfilled lives during this season of life. Women 
will be empowered to manage their symptoms and make 
choices that work for them. An attitude of celebrating 
change will help participants understand how to help 
themselves, their patients and all women in their lives.

After attending this presentation, the participant should 
be able to:
l Understand the clinical definition of peri-menopause 

and menopause
l Identify signs and symptoms of peri-menopause
l Describe systemic systems affected by hormonal 

changes including vasomotor, cognitive, and dental 
l Identify coping skills to manage the change of life 
l Assess the use of bio-identical hormones in 

management therapies
l Describe the role of the dental professional in 

understanding and educating patients

About the Speaker
Kelli Swanson Jaecks, RDH, MA holds a Master’s degree 
from Oregon State University in Communication and 
Adult Education, where she taught Leadership and Public 
Speaking. She received her Bachelor of Science in Dental 
Hygiene from Oregon Health Sciences University in 1996. 
Ms. Swanson Jaecks has over 14 years of clinical practice 
experience, including establishing periodontal treatment 
protocols, new product assessment and implementation 
and adjunct faculty status. She was an ADA Cell Seminar 
Series speaker from 2008-2012. Kelli holds an expanded 
practice dental hygiene permit and is currently ADHA 
President Elect.

Ms. Swanson Jaecks is president of Verbal Impact, LLC, 
an educational company offering health care courses 
that include both lecture and interactive formats. She is 
a nationally published author and speaker on a variety 
of healthcare related topics, including inflammation 
and oral/systemic correlations, successfully managing 
perimenopause, and maximizing communication 
styles to impact patient compliance and positive team 
relationships. Kelli’s science-based background combined 
with her intelligent, positive demeanor generates an ease 
of understanding for her health messages and take-
home tips. Her sessions are facilitated in a relaxed, open 
manner; encouraging attendees to actively participate in 
the learning process.

Kelli invites you to visit her website at 
http://verbalimpact.org

Suzette M. Stines, DDs, FICOI, 
FACDNA
Digital Scanning for Today’s Practice
2:00 p.m. – 5:00 p.m.
3 hours CEU
Location: Hampton
Co-sponsored by the Old North State 
Dental Society 
All registrants are invited to attend. 

About the Program
Digital Impressioning technologies 
are changing the workflow for indirect 
restorative techniques. More and more 
digital impression systems are available. 
Now might be the right time for you to consider 
incorporating digital impressioning into your practice.  

The indications and advantages of digital impressioning 
will be discussed along with an introduction to the 
available digital impressioning systems.  

Learn how you can improve productivity and accuracy 
while moving your practice to the next level.  

Learning Objectives:
l The principles behind digital scanning technologies
l The indications for the use of digital impressioning
l The advantages of digital impressioning
l What digital systems are available
l How digital impressioning may be integrated into 

practice work
	
About the Speaker
Dr. Suzette Marie Stines is a 1981 graduate of the 
University of North Carolina School of Dentistry. She 
entered into general private practice in Southeastern 
North Carolina following graduation and became an 
Adjunct Associate Professor at UNC from 2005 to 2011. 
Dr. Stines served as Assistant Professor of Restorative 
Dentistry at Meharry Medical College from 2011 to 2013 
where she was the director of the simulation laboratory 
developing programs to expand the use of haptics in 
the dental curriculum.  She is currently Assistant Clinical 
Professor at the new University of New England College 
of Dental Medicine in Portland Maine, enjoying all that 
Southern Maine has to offer.

Dr. Stines has long had an interest in technology in 
dentistry and computerized her practice in 1981, writing 
her own recall software in Fortran. This continuing interest 
spurred her to learn about a broad cross section of 
technological applications in dentistry.  She had one of 
the first fully paperless offices in North Carolina. 

Dr. Stines became interested in CAD design and 
applications in dentistry in 1998.  She has been lecturing 
on technology in dentistry since 2001. She is a frequent 
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speaker to dental societies and study clubs.

Dr. Stines is a fellow of the International College of Dentists, 
the Academy of Computerized Dentistry of North America, 
and the International College of Oral Implantologists. She 
is certified by the International Society of Computerized 
Dentistry. Dr. Stines has authored numerous articles on 
technological applications in dentistry.

Bank of America Practice Solutions presents:
Michelle Dodge and Brian Cogan
Considering Practice Ownership? 
2:00 p.m. – 5:00 p.m.
3 hours CEU
Location: Eton
BOA is a NCDS Endorsed Partner
This program is for the new dentist/dental student, any 
dentist interested in practice ownership, dentist looking 
for an associate or retirement.

About the Program
At Bank of America, we believe that providing loans is 
just one part of helping healthcare professionals become 
successful practice owners. Since we began Bank of 
America Practice Solutions™ in 1996, we have assisted 
over 25,000 professionals in starting or acquiring a 
practice. Overall, we have more than 57 million customers 
as well as nearly 500 business relationships with medical, 
dental and veterinary associations. In fact, Bank of 
America is endorsed by more healthcare associations than 
any other financial institution.

Our philosophy is simple: serve healthcare professionals 
by offering them the opportunity to enjoy superior value 
with exceptional service.

This seminar has been designed to address concerns of 
both new doctors looking to start a practice from scratch 
or purchase an existing practice and established doctors 
looking to sell an existing practice. Join us in an intimate 
setting where you will have the opportunity to discuss 
the various aspects of practice ownership with industry 
experts. This comprehensive seminar will cover everything 
you’ll need to know to start your new practice, run your 
business successfully, and plan for your future as a dental 
practice owner. Ask yourself the following questions: Are 
you considering opening a new dental office? Are you 
considering relocating or remodeling your office, but 
don’t know where to begin? Would you like to know if 
you can afford to buy commercial real estate and a dental 
office? This course will answer all of your questions. 

Learning Objectives: 
l Learn how early planning can lead to a successful 

practice. 
l Determine whether to purchase an existing dental 

practice or start a new one.

l Understand practice financing options, develop a 
business plan and identify the best location for your 
practice. 

l Avoid the pitfalls of buying or selling a practice in 
today’s market.

l Finance your practice purchase or start-up.

About the SpeakerS
Michelle Dodge is the Vice President, 
Regional Business Development 
Officer Mid-Atlantic Region and joined 
Bank of America Practice Solutions in 
October  2004.  Before joining Practice 
Solutions as a Regional Manager, she 
managed credit card sales teams and 
the company’s fitness facility. Today, 
Michelle works closely with new and 
established dentists throughout the Southeast region, 
providing financing solutions primarily for start-ups, 
relocations, additional locations, debt consolidations, 
commercial real estate, and equipment purchases.  
Michelle has won many honors while with Practice 
Solutions including Rookie of the Year in 2007 and the 
Leadership Award in 2008.  Michelle graduated from 
University of Maine in 1998 with a Master of Science 
Degree in Kinesiology and Physical Education.  When 
Michelle is not assisting dentists with their practice needs, 
she can be found exercising, spending time with friends, 
or taking in a sporting event. 

Brian Cogan is the Vice President, 
Regional Business Development 
Officer Mid-Atlantic Region for Bank 
of America.  Brian started his financing 
career in 2001 with Sky Bank. He 
joined BOA Practice Solutions in 2003 
as a Project Manager and was later 
promoted to Account Manager. Brian 
has been the Regional Sales Manager 
for the Mid-Atlantic since January of 2008. A graduate 
of Malone College with a degree in Liberal Arts, Brian is 
married and enjoys watching and playing sports in his 
spare time.

Saturday, May 17

Dr. George Bambara
Treatment Planning Implants & 
Attachment Dentistry:  How, Where, 
When & Why
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Hampton

About the Program
This course is designed for those who want to learn how to 
treatment plan dental attachments to implants. Many case 
designs are discussed ranging from two to eight implants.

(continued on page 22)
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It covers many treatment planning options for implant 
attachment prosthetics as well as the differences between 
implants and natural teeth

Attachment and implant dentistry provide a very 
functional and esthetic means to achieve the treatment 
planning objectives of the dentist as well as overwhelming 
patient satisfaction. Attachments are rigid or resilient 
connectors that redirect the forces of occlusion. They 
are stress attenuators and absorbers. Their function is 
to protect and preserve soft tissue and bone, as well as 
provide retention and cosmetic alternatives. Implants are 
devices that are rigidly fixated to bone. This characteristic 
differentiates them from natural teeth. Their long term 
success depends on bone characteristics, occlusal 
relationships and loading forces as well as the types of 
attachments selected. 

The course explores the rationale for using attachments 
as connectors to implants. It clarifies the role of the 
restorative dentist who initiates treatment planning the 
amount of implants that will insure success through the 
use of study models, wax bites, occlusal set ups and 
surgical stents. A clear understanding of what needs to 
be achieved must be established first by the restorative 
dentist and communicated to the surgeon and to the 
patient. Implants must be placed where they can be 
successfully restored and not just where available bone 
is. Treatment planning options from two to ten implants 
are presented. Various precision and semi-precision 
attachment cases are reviewed along with numerous 
types of resilient and non-resilient bar units, joints, studs, 
magnets, screws, and various accessory attachments. 
Numerous clinical variants are considered such as the 
quantity and quality of available bone, various ridge 
relationships, number of implants placed, the anterior-
posterior spread, osseointegration and loading protocols 
are explained and elaborated.

Treatment plans are presented using attachments and 
implants in a variety of removable or fixed prosthetics 
approaches.  Clinical cases are reviewed and a logical 
approach to the treatment planning of attachment 
and implants is presented which insures long term 
success and patient satisfaction. Participants will gather 
knowledge, excitement and confidence enabling them 
to utilize attachments and implants in their daily practice 
immediately. 

Participants are encouraged to bring questions which will 
be discussed throughout the presentation as well as any 
of their past experiences with attachments. 

Upon successful completion of this course, the attendees 
will:
l Have a fuller understanding of how rigid or resilient 

attachments work to insure successful implant 
prosthetics

l Explore the treatment possibilities using bars and stud 
attachments

l Learn how to do occlusal set ups fist and work with 
surgical stents

l Learn the Do’s and the Dont’s in attachment case
treatment planning

l Learn the treatment planning differences between
implants and natural teeth 

l Learn how to successfully treatment plan two to eight 
implants using attachments

l Learn how accessory attachments work to enhance 
retention and esthetics

l Gain a new level of confidence in treatment planning 
attachment retained fixed, segmented or over-denture 
prosthetics

About the Speaker
Dr. Bambara is a graduate and faculty of the University 
of Medicine and Dentistry of New Jersey. He is past 
president of the Richmond County Dental Society and 
holds Fellowships in the American College of Dentists, 
the International College of Dentists and the International 
Academy of Dento-Facial Esthetics. He is an Adjunct 
Assistant Professor at the College of Staten Island and 
lectures nationally and internationally on attachment 
prosthetics.  He has been selected as one of Dentistry 
Today’s Leaders in Continuing Education for the past six 
years. Dr Bambara has published articles on attachment 
dentistry and has authored a chapter on Precision and 
Semi-Precision Attachments in the recently published 
textbook, Contemporary Esthetic Dentistry. 

Dr. Edward Pavlik
Forensic Dentistry and The Law
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Windsor A/B/C

About the Program
A general overview of the aspects of 
forensic dentistry will be presented, 
including educational requirements, organization 
structure, and dental identifications for individuals 
and mass disasters. The presentation will also cover 
the recognition, preservation, and analysis of bite 
mark evidence in addition to courtroom presentation, 
deposition, and malpractice avoidance. Many current 
identification cases will be shown, along with a special 
presentation to review the John Wayne Gacy mass murder 
case (33 victims) and the American Airlines flight 191 
crash in Chicago (274 victims); both occurred 35 years 
ago.  Identification efforts in the Gacy case are ongoing 
with new developments within the last two years.

The participant will be able to:
l Have information to make a decision about whether to 

become involved in forensic dentistry
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l Identify educational options, requirements for 
certification, and professional organizational structure

l Understand the mechanism of dental identification of 
individuals and mass disaster organization

l Explain the recognition, preservation, analysis, and 
courtroom presentation of bitemark evidence and its 
current usefulness and acceptance in law enforcement

l Discuss the basics of malpractice avoidance, deposition 
preparation, and professionalism in court

About the Speaker
Edward J. Pavlik, DDS, MS, D-ABFO, has been involved 
in forensics since 1967, and has served in many law 
enforcement agencies in the Midwest, primarily as 
forensic odontologist, consultant, lecturer in criminalistics, 
deputy sheriff and Chief of Forensic Sciences for the 
Cook County Sheriff’s Police. Dr. Pavlik received a 
board certification from the American Board of Forensic 
Odontology in 1980. Since 1996 Dr. Pavlik has served 
as chief consultant and lecturer in forensic odontology 
for the Will County Coroner’s Office, and is currently a 
consultant and lecturer for the Will County Sheriff’s Police 
Criminal Investigation Division. Dr. Pavlik has received 
the “Excellence in Law Enforcement Award” from the 
Cook County State’s Attorney Office, and an “Award of 
Merit” from the Cook County Board.  He was also elected 
“Forensic Dentist of the Year” in 1986 by the American 
Association of Forensic Dentists. Received the prestigious 
Lester Luntz Award by the Odontology Section of the 
American Academy of Forensic Sciences in 2013.

Dr. Randy Huffines
Oral Sex and Oral Cancer and 
Prevention for the High Risk 
Caries Patient
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Kensington A/B

About the Program
1. Oral Sex and Oral Cancer 
There has been great interest in the popular media 
about the link between oral cancer and oral sex. 
Unfortunately much of the information is misleading or 
just plain incorrect. Dr. Huffines will give an evidenced-
based presentation on what is known about the human 
papilloma virus (HPV) and head and neck cancers so 
that you will be able to correctly answer questions 
from your patients about this topic. In addition, you 
will receive an update on non HPV cancers. Topics 
will include prevention, new diagnostic technologies, 
advances in radiotherapy and chemotherapy, root caries, 
maxillofacial prosthetics, management of xerostomia, 
and controversies in hyperbaric oxygen use. Oral cancer 
kills one American every hour of every day. Those who 
survive face significant challenges to their oral health. 
This is a great opportunity for the entire dental team to 

gain a comprehensive understanding of the field of oral 
oncology from a clinician involved in every aspect of 
this challenging area of dental practice. With the correct 
techniques you can make a huge difference in the quality 
of life for these patients.   

2. Prevention for the High Risk Caries Patient
We all have observed that some of our patients have a 
much greater caries risk than others. Our understanding 
of the caries risk factors is much more sophisticated now 
and we know that our simple instructions to just “brush 
and floss” are not adequate for some patients. This is 
especially true for older patients who now have more 
caries than teenagers. In fact, caries – not periodontal 
disease – is now the primary cause of tooth loss in older 
adults. Using examples from patients in his own practice, 
Dr. Huffines will guide you through preventive protocols 
that are based on assessing risk of the individual 
patient. Evaluate the American Dental Association’s new 
Caries Risk Assessment and compare it to CAMBRA. An 
unbiased, evidence-based evaluation of prescription 
and OTC chemotherapeutic agents without the media 
hype will furnish you with the latest information to guide 
your product selection. Myths and controversies about 
antimicrobial protocols, ACP, CCP-ACP, CCP-ACFP, 
sodium fluoride and difluorosilane varnishes, and xylitol 
products will be explored in detail. 

About the Speaker
For 30 years, Dr. Randy Huffines has treated older and 
medically complex adults in a traditional private practice, 
nursing homes, and hospitals. He left practice for 2 years 
in 1988 to complete a two-year clinical Fellowship in 
Geriatric Dentistry. For the past 23 years he has been 
Director of Geriatric Dentistry at the Quillen Medical 
Center in Johnson City, Tennessee. Randy has held faculty 
appointments in colleges of dentistry, medicine, nursing, 
and allied health. Dr. Huffines is a Past President and a 
Fellow of the American Society for Geriatric Dentistry, 
Fellow of the American Association of Hospital Dentists, 
and Diplomate of the American Board Special Care 
Dentistry. He is a Fellow of and Examiner for the Royal 
College of Surgeons, Edinburgh, Scotland. In 2004 he was 
appointed to the American Dental Association’s Elder Care 
Task Force. He is the originator of the ADA Preventive 
Dental Practice of the Year Award.  

Kelli Swanson-Jaecks, MA, RDH 
and Ronald Jaecks, MD, FACS 
From the Mouth, South:  Dental/Medical 
Connections Between Oral Health and 
Diseases of the Digestive Tract
8:00 a.m. – 1:00 p.m.
5 hours CEU
Location: Somerset

(continued on page 24)
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About the Program
The human digestive system is essentially one long tube, 
starting with the mouth and continuing through the 
body until the final threshold south. The oral cavity, as 
the portal of entry, is inter-related to multiple disease 
processes that can occur throughout the rest of the 
gastro-intestinal tract. Vast populations from our patients 
to current pop icons are diagnosed with these conditions 
and diseases. 

This course will cover oral relationships and GI issues 
such as, Oropharyngeal cancers, Gerd, H.pylori and 
cancers along the GI tract. Also discussed will be benign 
GI issues such as celiac disease, gluten intolerance and 
irritable bowel syndrome. Most of these have significant 
implications for the dental professional.

Learning Objectives:
l Discover why the incidence of oral cancer in non-

tobacco users is increasing
l Explore the acid reflux connection to esophageal 

cancer
l Investigate the oral cavity as a breeding reservoir for 

H.Pylori
l Discover actual connections between oral health and 

anal cancer 
l Understand the differences between gluten intolerance 

and irritable bowel syndrome

About the SpeakerS
Please see the information provided on Friday’s listing of 
speakers for Ms. Swanson-Jaecks.

Dr. Ronald Jaecks has been a general surgeon for over 
26 years. He is an expert in Laparoscopic surgery and 
he devotes much of his practice to patients with breast 
cancer, colon cancer and other complicated surgical 
problems. He started his career at Loma Linda University 
School of Medicine, Loma Linda, California. After 
completing medical school and a surgical residency at 
Loma Linda, he joined the Loma Linda School of Medicine 
faculty, teaching residents and medical students for 11 
years. He has earned multiple awards for outstanding 
teaching, and patient care.

In 1997, he moved to Salem, Oregon to join Kaiser 
Permanente, Northwest, and to lead the Kaiser general 

surgeons in Salem. He has excelled in advanced 
laparoscopy including Laparoscopic colon resections, 
hernia repairs, and laparoscopic anti-reflux surgery. 

He is a Fellow of the American College of Surgeons (ACS) 
and is Immediate Past President of the Oregon Chapter- ACS.

Ron is a surgeon, husband, father, a magician, and a 
vegetarian, with a passion for exercise, organic foods, 
water, and fiber. 

Cain Watters & Associates 
will present Practice Transitions for the Younger 
Dentist – How to Own! How to Handle Your Loans!  
How to Deal With Taxes!
9:00 a.m. – 12:00 noon
3 hours CEU
Location: Eton

About the Program
Learning Objectives:
l Associate vs. Owner – The owner makes twice as much 

for doing the same amount of dentistry. You can do it!
l Learn how to not let the emotion of 6.8% on $250,000 

of dental school debt impact your decision making. 
l Once you own, you must have a plan in place! Not 

having a plan means that the IRS has a plan for you. 

About the Speaker
Charles Loretto began his career with 
Cain, Watters & Associates in January 
2001 and is an Investment Advisor 
Representative of the firm. Charles 
plays a critical role for Cain, Watters 
and oversees branding the CWA name, 
business development, and supervision 
of the practice transition courses. He 
regularly speaks to dental schools and 
residency programs, study clubs, dental symposiums 
and state and national dental meetings nationwide. 
However, his primary role is to qualify prospective clients, 
help facilitate new clients into the firm and assign them 
their advisor. Charles is also the Owner and President 
of National Dental Placements, a national search firm 
specializing in the recruitment and placement of general 
dentists and specialists.  n

The Alliance of the NCDS will have a daily ‘gathering’ place of members and friends in the 
Harrow Room of The Embassy Suites at Kingston Plantation. Plan to visit and find out the 
latest information on this important NCDS group Thursday – Saturday at the 158th NCDS 
Annual Session. Of course, the usual shopping will be available! Stop by, shop and hear what  
the Alliance is doing in 2014. 

Alliance of the NCDS

2 4    2 0 1 4  N C D S  A n n u a l  S e s s i o n



Dear Friends and Colleagues of the North Carolina Dental Society,

I bring to you greetings and salutations from the Old North State Dental Society (ONSDS). We 
continue to be excited about the relationship between our organizations, and the achievements 
that our collaborations have brought to bear. As you know, ONSDS is an organization of African-
American dentists practicing here in North Carolina. We have deep roots within African-American 
and underserved communities in our state, and are proud of our rich history of service to these 
populations. Contributing to the advancement of dental education, aiding in the enactment and 
enforcement of laws promoting excellent dental care, and espousing good inter-professional 
relations, continue to be our methods of achieving our overarching goal: to improve the health 
and well-being of the people of North Carolina.

Together, our two organizations continue to grow in our abilities to serve patients in need. This 
year, ONSDS contributed $20,000 to Mission of Mercy (MOM), a service project started 10 years 
ago with a history of providing dental services to thousands of individuals in hundreds of clinics 
around the state. We are so proud to have been a part of the first ever MOM event held in Rowan 
County this year. Over the course of this two day clinic, more than 1000 individuals received 100% 
free dental care including dental cleanings, fillings, and extractions. We are also proud to announce 
that the GlaxoSmithKline (GSK) Ribbon of Hope Grant was awarded to ONSDS this year. This 
$25,000 award will be used to finance other Mission of Mercy clinics throughout the state in 2014.  

At this well-regarded and high-anticipated 158th annual meeting of the North Carolina Dental 
Society (NCDS), we are pleased to have co-sponsored speaker, Dr. Suzette Stines. Hailing from 
the Meharry Medical College School of Dentistry, we look forward to her discussion and review of 
digital impression technologies. We again congratulate NCDS on this year’s annual convention, 
and continue to look forward to collaborative opportunities between our organizations in service 
to communities across the great state of North Carolina.

Sincerely,
LeKecia D. McGee, DDS
President, Old North State Dental Society

LeKcia D. McGee, DDS

A Letter From the ONSDS President

Please register for this special on-site event for ONSDS on the NCDS registration form!
Old North State Dental Society Luncheon, Friday, May 16, 12:00 noon – 1:45 p.m.

Pre-registration required. Vista 1 and 2 near Vintage 12, Embassy Suites Dining Room Area

Mark your calendar!
ONSDS Annual Convention, June 20-22, 2014, Proximity Hotel, Greensboro, NC

ONSDS Members – Registration NOTE: PLEASE REGISTER WITH THE NCDS USING THE PROVIDED REGISTRATION 
FORM TO RECEIVE NAME BADGES AND OTHER PERTINENT MEETING MATERIALS. PLEASE REGISTER AS AN ONSDS 

MEMBER. YOU ARE ENCOURAGED AND INVITED TO ATTEND ALL NCDS EVENT AND ACTIVITIES!  

Please look at all social events as well as continuing education programs and plan to attend!

ONSDS News and Events
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From the Desk of the NCDAA President:

      On behalf of the North Carolina Dental Assistants Association I would like to welcome each 
one of you to beautiful Myrtle Beach S.C. This is the 63rd NCDS Annual Session. The North Carolina 
Dental Assistants Association would like to thank the NCDS for making us a part of their Annual 
Session. They plan continuing education courses, have exhibitors on hand to show the most up 
to date materials and equipment and offer activities that everyone can enjoy. I hope you will take 
this opportunity to take advanage of the classes offered and visit the exhibit hall. These exhibitors 
spend alot of time and money to bring the new ideas their companies have to offer. The courses, 
the new materials and equipment displayed are all offered to help you grow in your profession. We 
encourage you to take advantage of these over the next few days.

     I hope you will also join the North Carolina Dental Assistants Association for our meetings 
being held in Brighton Towers. On Friday we will hold our Opening Session/General Assembly, our 
installation of officers, the past presidents luncheon and our presidents and officers reception. If 
you are a dental assistant past, present or a student we welcome you. We would appreciate your 
participation in your professional organization. NCDAA wants to represent you in North Carolina 
and we look forward to hearing any of your ideas and concerns you have about our profession.

Sincerely,
Rita Millikan, CDA
President, North Carolina Dental Assistants Association
rita.millikan@richmondnc.com

Rita Millikan,CDA

NC Dental Assistants Association Events

Join in all NCDS events and/or continuing education when not in session!

NCDAA 2014 Schedule of Events

Thursday, May 15, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/ Cambridge Hall

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites

4:00 p.m. - 6:00 p.m.
NCDAA Executive Committee Meeting
President Rita Millikan’s Suite, Brighton Towers

5:00 p.m.
Exhibit Hall Open/President’s Reception 
Embassy Suites

Friday, May 16, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/Cambridge Hall
NCDS Continuing Education, Embassy Suites

12:00 p.m. - 1:30 p.m.
NCDAA Luncheon Honoring Past Presidents 
Officers Suite Brighton Towers

2:00 p.m. - 5:00 p.m.
Opening Session/General Assembly
Awards
Installation of Officers
Post Convention Executive Board Meeting
Palladium C Brighton Towers

5:30 p.m. - 6:30 p.m.
President’s and Officers Reception
President Rita Millikan’s Suite

8:00 p.m. 
NCDS Beach Party featuring The Wallers
Palmettos Pavilion

Saturday, May 17, 2014
8:30 a.m. - 9:30 a.m.
President and Officers Breakfast Social
President Rita Millikan’s Suite

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites
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Thursday, May 15, 2014

NCDS PAST PRESIDENTS’ BREAKFAST 
7:30 a.m. – 9:00 a.m.
Location: Lands End Room (Brighton Towers)
Hear the latest on the North Carolina Dental Society 
and the dental profession.  
Pre-registration required by contacting the 
NCDS Central Office, 800-662-8754, extension 12 
or 919-234-4027.

NCDS AWARDS LUNCHEON
1:00 p.m. – 2:30 p.m.
Location: Palladium A/B (Brighton Towers)
Remember to pre-register (dentists and spouses) for 
this special event when we honor the 2014 NCDS Award 
Recipients. This luncheon is held prior to the First General 
Session. Join in this event and visit with friends and 
colleagues in a festive atmosphere and be the first to 
congratulate these honorees! 

NCDS HOUSE OF DELEGATES
Thursday, May 15 from 2:30 p.m. – 5:00 p.m. and 
Saturday, May 17 from 2:30 p.m. – 5:00 p.m.
Location: Palladium B/C (Brighton Towers)
NCDS Members are invited to attend the House of 
Delegates. NCDS delegates will consider and vote on 
numerous resolutions. Reference Committees will meet on 
Thursday, May 15 from 3:30 PM – 5:00 PM (see schedule 
of events for locations).  

NCDS/ADA TOWN MEETING
Thursday, May 15 from 3:30 p.m. – 5:00 p.m.
Location: Hampton
Join the ADA President, Dr. Chuck Norman, 16th District 
Trustee, Dr. Hal Fair with NCDS leaders for the NCDS/ADA 
Town Meeting. Hear the latest on issues that can affect 
your practice, “Re-inventing the Dental Practice”.  

NC STATE BOARD OF DENTAL EXAMINERS 
5:30 p.m. – 6:30 p.m. 
Location: Winchester
“Informative Session” open to all registrants 

PRESIDENT’S OPENING RECEPTION 
AND EXHIBIT HALL OPENING 
5:00 p.m.  – 7:00 p.m.  
Location: Kensington Ballroom C/D/E/F/G
NOTE NEW TIME FOR THIS EVENT! Bring the family and 
attend the President’s Opening Reception. This event will 
celebrate the opening of the NCDS Exhibit Hall and will 

feature 90+ vendors. These vendors are bringing their 
products and services to share with you during the 158th 
NCDS Annual Session. Take this opportunity to view 
new products and services and enjoy some outstanding 
refreshments at the same time! Fun events to be enjoyed 
by all are being planned. Attire is casual and there is 
no charge to attend. Children of all ages are invited to 
accompany their parents. Enjoy this time before dinner 
at one of Myrtle Beach’s finest restaurants including the 
newest Embassy Suites’ 5-star restaurant located in the 
lobby area, Vintage 12. Mark your calendar with this 
special event and join in the fun.  

Friday, May 16, 2014

5th Annual NCDS Bike Event
6:30 a.m.
Location: Depart/Return Embassy Suites
Join NCDS Member, Dr. Catherine Bickley who is helping 
the NCDS organize a BICYCLE RIDE for the fifth year. This 
is BYOB event:  Bring Your Own Bike and join in bicycling 
for various skills and age levels! Pre-registration is 
required. Everyone is invited to participate all ages! Don’t 
forget your helmets! There is no charge to participate 
in this special NCDS event! Dr. Bickley will provide you 
details prior to leaving for this meeting!

UNC DENTAL ALUMNI ASSOCIATION BREAKFAST/
ANNUAL MEETING 
7:30 a.m. – 8:30 a.m. 
Location: Lands End (Brighton Towers) 
What a great way to meet with your classmates, friends 
and colleagues! Hear the latest on what is happening at 
the UNC School of Dentistry. Don’t forget to mark your 
calendar! Pre-register on the NCDS Registration Form!  

ICE CREAM SOCIAL
12:00 p.m. – 2:00 p.m.
Location: Kensington C/D/E/F/G
All registered attendees are invited to the Exhibit Hall on 
Friday for an Ice Cream Social. Attire is casual and there 
is no charge to attend. Enjoy a “treat” while you visit the 
exhibitors. 

GOLF TOURNAMENT
12:30 p.m. 
Location: Members Club at Grande Dunes 
(1580 Terra Verde Drive in Myrtle Beach)
NCDS Member, Dr. Jim Herron has planned an 
outstanding golf tournament. Pre-registration is 
required. You will see that the cost is very nominal for 

Special Events and Business Functions

Please refer to the Schedule of Events for other programs not listed in this section.
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the Myrtle Beach area so call your foursomes and register 
to play! Invite a vendor to join you! After you register for 
the golf tournament, you will receive a request for those 
players you would like to be teamed with. Non-dentists 
invited to play as are the ladies!  

ICD/ACD/PIERRE FAUCHARD LUNCHEON
12:30 p.m.
Location: Land Ends Room (Brighton Towers)
A special program will be presented as well as awards 
presented. Register today for this event. Please register 
on the NCDS Registration Form for this event. Be sure 
and note the special CE program co-sponsored by the 
ACD, Carolinas Section featuring Dr. Jeff Okeson, Putting 
Ethics into Practice and Update on TMD. This program 
is scheduled 9:00 a.m. – 12:00 noon and 2:00 p.m. – 5:00 
p.m. and is open to all registrants.

Old North State Dental Society (ONSDS) 
Luncheon
12:00 noon – 2:00 p.m.
Location: Vintage 12 area of the Embassy Suites 
Dining Room
Pre-register for this special event on the NCDS 
Registration Form and plan to participate! The ONSDS is 
co-sponsoring a special speaker, Dr. Suzette Stines who 
will speak on Various Digital Impression Technologies 
following this luncheon at 2:00 p.m. in the Hampton 
Room. All meeting registrants are invited.

RECEPTION FOR NCDS MENTOR PROGRAM DENTAL 
STUDENTS (ECU and UNC) 
6:00 p.m. – 7:30 p.m. 
Location: Veranda/Patio (Brighton Towers)
This reception is hosted by the NCDS, NCDS Committee 
on the New Dentist, the  Dental Foundation of NC/UNC 
School of Dentistry, the ECU School of Dental Medicine 
and the NC Academy of General Dentistry. Attendance 
is open to all students and mentors and dentists looking 
for associates. Pre-registration preferred to help us in 
planning. Note: In case of inclement weather this event 
will be moved to Palladium Ballroom. 

BEACH PARTY
8:00 p.m. – Midnight 
Location: Palmettos Pavilion (near pools)
Kick off your shoes and prepare to dance the night away 
with THE WALLERS who always entertain us. 

If the band brings the party – the Wallers bring an 
extravaganza! More than your average party band, 

the Wallers put on a show, wowing audiences with an 
unforgettable combination of powerhouse vocals and 
exciting choreography. From coast to coast, the Wallers 
have entertained at the country’s most prestigious special 
events and built a solid reputation as America’s go-to 
party band. From weddings and corporate events to 
festivals and fairs, the Wallers deliver an unforgettable 
performance at any event.

The Wallers consist of a brother and two sisters trio who 
share the stage as lead vocalists in their high-energy 
show. They are backed by an energetic five piece, multi-
talented band which is made up of guitar, drums, trumpet, 
saxophone, and multi-midi keyboards. Their sound is one 
of the tightest in the industry; one listen and audiences 
are hooked. While they are an act that is as fun to watch 
as to dance, audiences can’t keep themselves off the 
dance floor when the Wallers take the stage. If your goal 
is a fun dance party, this is the band for you!

The Wallers set the standard when it comes to enthusiastic 
and crowd-engaging performances. As full-time musicians, 
they are passionate about their profession. Their extensive 
experience gives them the uncanny ability to read their 
audiences – anticipating every want. All members of the 
group are gifted vocalists and can take the spotlight, 
allowing a song list with both breadth and depth. From 
the latest top-40 chart toppers, Motown oldies, funk, soul, 
pop to your favorite hits of the 50s and 60s, the Wallers not 
only do it all – they do it best!

After dinner, bring your friends and enjoy the music.  
Remember, show off your dancing skills or sit back and 
listen! Bring your best guy or girl and remember when.  
Sing along. You will certainly want to be part of this event!  
(continued on page 32)
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Saturday, May 17, 2014

NCDS 5K FUN RUN/WALK/STROLL                                 
7:30 a.m.
Location: Breakers Deck Near the Swimming Pool
Start your morning off right with a run or walk on the 
beach, weather and tide permitting. Runners compete 
for awards in a 5K fun run. A non-competitive beach 
stroll is again offered this year. T-shirts and refreshments 
provided. Early registration fee = $25.00 / Registration fee 
after April 15 = $30.00

TENNIS ANYONE?  
9:00 a.m.
Location: Kingston Plantation Sports Center
To add spice to your life and to create interest, join Dr. 
Gary Sugg and the Embassy Suites Tennis Pro for the 
NCDS Tennis Tournament. Pre-registration is required.   
Everyone is welcomed to register – no matter your 
skill level! Children and students are encouraged to 
participate! 

LEGISLATIVE/NCDPAC LUNCHEON 
1:00  p.m. – 2:15 p.m. 
Location: Lands End (Brighton Towers)
Join your colleagues for lunch to hear 
one of NC favorite political consultants, 
John Davis.

Find Political Balance or Fall Like a House 
of Cards is the topic of John Davis’ 2014 
presentation at the North Carolina Dental 
Society PAC luncheon. John will review the status of the 
2014 elections in North Carolina as measured by the 10 
keys for North Carolina Republican political longevity 
and the 10 keys for North Carolina Democratic political 
recovery. Davis presentation includes forecasts of likely 
winners in North Carolina’s 2014 races for U.S. Senate, 
the 13 congressional seats, the battle for the majority in 
the 50-member state Senate and the 120-member state 
House of Representatives, and the races for Supreme 
Court and Court of Appeals.

John Davis is a political analyst and writer who has 
followed North Carolina politics for 27 years. He is editor 
of the weekly John Davis Political Report, and is widely 
recognized as one of the state’s leading authorities on 
evaluating candidates and predicting the outcome of 
political races.

In the seven election cycles since Election Year 2000, Davis 
correctly projected the winner in 1286 of 1339 North 
Carolina campaigns, for a forecast accuracy of 96%.
Davis’ 35-year political career includes work at all levels of 
politics including mayoral and gubernatorial campaigns, 
as well as legislative, congressional and presidential 
campaigns. He has worked with business leaders in 
over half of the states in the U.S. to create non-partisan 

political research organizations.

Here in North Carolina, Davis served as President of 
NCFREE for 23 years, a non-partisan, political research 
organization based in Raleigh, where he was the founding 
editor of the Almanac of North Carolina Politics. 

In December, 2012, John Davis was named as one of 
the Top 10 “Political Influencers” in North Carolina by 
Campaigns & Elections magazine, a national publication 
for political professionals.

A native of Graceville, Florida, Davis is a graduate of 
William Carey University in Hattiesburg, Mississippi. He 
and his wife, Kathy, live in Raleigh. They have five grown 
children.

The registration fee is $45 and pre-registration is required.  
Gold Level and above NCDPAC members are free.  

STUDENTS/MENTORS NOTE:  Students, ask your mentor 
if he or she is Gold Level or above NCDPAC member. If 
so you can accompany him/her free of charge. If your 
mentor is not a Gold Level or above NCDPAC member, 
you can ask him/her to register you to attend at the $45 
fee. FIRST YEAR NC LICENSED DENTISTS:  You are invited 
to attend this luncheon as a guest of the NCDPAC.  Just 
register as a Gold Level indicating no charge. We hope to 
see all of you there.  

You need to eat lunch so why not enjoy one with friends 
and colleagues and hear the latest political scoop! Find 
out why it is important to get to know your legislator 
before you need to make contact.   

NCDS HOUSE OF DELEGATES AND 
SECOND GENERAL SESSION
2:30 p.m. – 5:00 p.m.
Location: Palladium B/C (Brighton Towers) 
Members are again invited to attend the House of 
Delegates when NCDS delegates will consider and vote 
on numerous resolutions.  

KID’S EVENT (ages 5-12) 
2:00 p.m. – 5:30 p.m.
Location: Winchester
Co-sponsored by NC Academy of Pediatric Dentistry.
By popular demand, the Einsteinz Lab will be on site and 
is all about making science fun! Your child and his/her 
friends will have a blast feeling like real SCIENTISTS while 
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participating in a variety of explosive demonstrations 
and performing loads of hands-on experiments that 
they will get to take home. We promise an unforgettable 
science experience! “Ooey, Gooey Chemistry!”? Sounds 
interesting, doesn’t it? Register your child today.  

PARENTS – PLEASE NOTE THIS EVENT IS SCHEDULED 
DURING THE NCDS HOUSE OF DELEGATES TO ALLOW 
THE OTHER PARENT NOT PARTICIPATING TO HAVE SOME 
FREE TIME – ENJOY THE BEACH OR AN AFTERNOON OF 
SHOPPING KNOWING YOUR CHILD IS ENJOYING A FUN 
TIME! Pre-registration is required.  

Wine Reception 
5:00 p.m. – 7:00 p.m.
Location: Lands End Room (Brighton Towers)
Co-sponsored by Hillard Lyons, a financial consultant 
the wine reception is returning by popular demand. You 
will have time to connect with colleagues and plan a true 
dinner or evening at the close of this special event! Come 
join us and help close the 158th NCDS Annual Session 
with a great event! Plan to join representatives from this 
company for a brief presentation to be held near the close 
of it in the Ballymoneen Room of Brighton Towers.

New Member Reception
7:00 p.m.
Location: Margate Veranda (Brighton Towers)
All New Members Invited! Meet and welcome our new 
NCDS members on the Margate Veranda on Saturday, 
May 17th at 7pm! Enjoy a dessert after the NCDS Wine 
Reception and meet our new colleagues. NCDS officers, 
House of Delegates members and Local Membership 
Ambassador Program (LMAP) volunteers are encouraged 
to attend. Please sign up on the Annual Session 
Registration Form.           

Sunday, May 18, 2014

NCDS Worship Service 
8:15 a.m.
Location: Hampton
Join us for the NCDS Worship Service to be led by NCDS 
Member, Dr. Gavin Harrell who will discuss Our Home.  
This is an opportunity for all those remaining on Sunday 
morning to give thanks and worship our Lord before the 
busy process of checking-out and driving home. This 
is an early, quiet time, to gather together as Christians 
and celebrate our heritage. Please join us for a non-
denominational devotional. Join in this special event 
before you travel.

Recap Session of the 2014 NCDS Annual Session 
9:30 a.m.
Location: Eton
A recap session will be held to review this meeting. If 
you have comments, please share it with a member of 
the 2014 NCDS Annual Session or Prissy Allen on site.  

You are certainly welcome to come by this meeting and 
personally share your thoughts. Members of the 2014, 
2015, 2016 Councils of Annual Sessions are encouraged 
to participate.  

NCDS BOT meeting will be scheduled at 9:00 a.m. in 
Somerset if the HOD requires it.  n

Please check on site program for additional listings.

l 2014 NCDS Annual Session Council

l Alliance NCDS (Harrow Room)

l Dental Medicaid Program

l ECU School of Dental Medicine

l Legislative Advocacy and NC Dental Political 
Action Committee (NCDPAC)

l NC Caring Dental Professionals

l NC Dental Assistants’ Association

l NC Dental Hygiene Association

l North Carolina Academy of General Dentistry 
(NCAGD)

l NC MOM Program

l Old North State Dental Society

l UNC American Student Dental Association (ASDA)

l UNC Malawi Project

l UNC Mexico Dental Mission Project

l UNC Nepal

l UNC School of Dentistry (CE, AHEC, Alumni and 
Dental Foundation)

l UNC Southeast Asia Project

l UNC Uganda Project

Display Tables
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REGISTRATION

The pre-registration deadline is April 15, 2014. 
All registrations must be received or made on-
line at www.ncdental.org prior to this deadline to 
receive pre-registration rates. No exceptions will be 
made. Registrations received after April 15, 2014 
will be processed with on-site registration rates. On-
line registration is available at www.ncdental.org to 
NCDS members, non-members and their dental team 
members. On the home page of the web site, look for the 
Approaching Events located to the right on the home page.

Please review the provided registration form for the 
mailing address for paper registrations.

Each dentist may register a spouse and children under 
the age of 12 at no charge. Guests of a NCDS Member 
or Non-Member may register as a guest for a $75 fee. All 
persons attending must be listed on the registration form 
in order to have name badges printed.  If spouses are 
both dentists they must register separately. Please list the 
name of each registrant under Special Events to ensure 
that the correct event ticket(s) are assigned to each 
participate. NOTE: Name badges, badge holders and 
event tickets will be mailed to you. If you pre-register, 
YOU MUST BRING THESE MATERIALS WITH YOU OR YOU 
WILL BE CHARGED A FEE OF $25 IF A BADGE REPRINT 
IS REQUESTED. If you pre-register, you do not have to 
stand in line at the registration desk. Bring your gift and 
tote tickets to the Pembroke just off of Cambridge Hall  
located near the exhibit hall and turn them in for your 
gift announcing the 2015 Annual Session and your 2014 
tote bag. Avoid the registration line and pre-register. On-
site registration is available; however, the fees will be the 
posted rates after April 15th. 

Registration will be available on-site at the Embassy Suites 
at Kingston Plantation in Towers Hall. Registration hours 
on-site are:

THURSDAY, MAY 15, 7:00 A.M. – 7:00 P.M.
FRIDAY, MAY 16, 7:00 A.M. – 6:00 P.M.
SATURDAY, MAY 18, 8:00 A.M. – 2:00 P.M.

If you do not receive your name badge by May 8, 
please contact registration by email (NCDS@customreg.
com) or call 877-205-1943 between the hours of 8:00 a.m. 
– 5:00 p.m (central time), for a one-time complimentary 
reprint of your badge that will be available for pick-up at 
the NCDS Annual Session. Those registering after May 1st 
on line or mail may/will need to pick up name badges on 
site if you do not receive them by mail before you leave 
for the meeting. 

Continuing Education courses are included in the 
registration fees except for the CPR certification programs 
which require special registration.

You must register for the CPR certification 
(new or renewal):

Thursday, May 15 (Morning and Afternoon)
Friday, May 16 (Morning and Afternoon)
Saturday, May 17 (Morning and Afternoon)

PLEASE CHECK THE REGISTRATION FOR SEVERAL 
OTHER EVENTS/PROGRAMS THAT WILL REQUIRE PRE-
REGISTRATION AS LISTED on the registration form which 
are scheduled Thursday, Friday and Saturday.

CANCELLATIONS/REFUND – REGISTRATION

Refunds will be made, less a $25 administrative charge, 
upon receipt of a written request to cancel. Please send 
your request to NCDS, Attn:  Prissy Allen, 1600 Evans 
Road, Cary, NC 27513; email to pallen@ncdental.org or 
fax to:  919-677-1397. Requests must be received by May 
1, 2013. Refunds will not be issued after May 1 except in 
the case of a medical emergency and all requests must be 
received in writing. Refunds will be issued after the 2013 
NCDS Annual Session.

SPORTING EVENTS

In the event of inclement weather, refunds will not be 
made but alternative activities will be arranged.  

CONTINUING EDUCATION CREDITS  

The North 
Carolina 
Dental Society 
is an ADA CERP Recognized Provider. The 
NC Academy of General Dentistry will be 
available in the registration are to issue 
continuing education credits for dentists 
who attend the scientific sessions for this 
group. Speakers whose course do NOT 
meet the criteria for NC State Board of 
Dental Examiner credits are indicated by an asterisk (*) 
in the Course Descriptions and Schedule of Events (on 
site program). The amount of continuing education 
credit you will receive equals the length of the program, 
i.e. 9:00 a.m. – Noon = 3 hours CE credit. Monitors will 
distribute Verification of Attendance forms as requested 
at each program. Verification of Attendance forms will be 
available at the NCDS Registration desk at other times.  

General Information
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NOTE:  An attendance code number will be provided near 
the end of the clinical session by the Host or Monitor to 
record on your Verification of Attendance form. Please 
do not loose this attendance form as it can not be 
duplicated with any lost information by the NCDS. 
PLEASE BE SURE AND SCAN YOUR NAME BADGE FOR 
ATTENDANCE RECORDS FOR THE NCDS. THIS WILL BE THE 
ONLY WAY WE CAN VERIFY YOUR ATTENDANCE AT ANY 
PROGRAM. Remember, for AGD credit, please visit their 
display table in Towers Hall. This is your responsibility.  

EXHIBIT HALL

A list of exhibitors is listed on the inside back cover of 
this brochure. Name badges will be required to enter the 
Exhibit Hall. The 2011 NCDS Exhibit Hall hours are:  

Thursday, May 15
5:00 P.M. – 7:00 P.M. (NOTE NEW TIMES)
Welcome Reception

Friday, May 16
8:00 A.M. – 5:00 P.M. 
(Ice Cream Social:  12:00 P.M. – 2:00 P.M.)

Saturday, May 17
8:00 A.M. – 1:00 P.M.

ACCOMMODATIONS

When making your hotel/condo arrangements, ask for the 
NC Dental Society room block (mention Group Code “NCD”).

HEADQUARTERS:
Embassy Suites Hotel at Kingston Plantation Resort
9800 Lake Drive
Myrtle Beach, SC 29572
800-876-0010 or 843-449-0006

The Embassy Suites Hotel at Kingston Plantation is an 
exclusive resort community of 145 oceanfront acres 
located south of the Hilton Hotel in the Arcadian 
Section of Myrtle Beach. It is minutes from more than 40 
championship golf course and all the nightlife, shopping, 
recreation and restaurants of Myrtle Beach. Airport 
transportation can be pre-arranged subject to availability 
by contacting the Reservations at the Embassy Suites 
Hotel.

OTHER ACCOMMODATIONS (Mention NCDS Block for 
special rates): Hilton North Myrtle Beach, next to Kingston 
Plantation, 843-449-5000

CANCELLATIONS for HOTEL ROOMS

Before you cancel your reservation with the Embassy 
Suites, please call the NCDS, Prissy Allen, 800-662-8754, 
extension 127 or 919-234-4027 (direct line) and check if 
someone on a waiting list needs your room type.

Please be sure and cancel your reservation with the hotels 
at least 10 days out from your date of arrival in order to 
obtain a refund of your deposit. When you make your 
reservation, verify their cancellation policy.

BABYSITTING SERVICES

In room babysitting service is available at the Kingston 
Plantation. This service is not affiliated with the North 
Carolina Dental Society. Please call 843/497-1648 to 
arrange babysitting. Advanced reservations are required.

ATTIRE

Attire for all functions at the NCDS Annual Session 
is casual except for the House of Delegates which is 
business attire.  n
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NC Dental 
Hygiene Association
Drop by the NCDHA Booth 
in Cambridge Hall and meet 
the leaders of this state 
organization. www.ncdha.org

Pre-registration is due April 15, 
2014. You can register online 
at www.ncdental.org. 
Please direct Annual Session 
questions to: Prissy Allen, 
email:  pallen@ncdental.org; 
phone 919-234-4027 direct line 
or 800-662-8754, ext. 127.[ ]



3M ESPE
A-dec
ADS South, LLC
Advances Dental & Diversified Dental
AFTCO
Asset Protection Group + Fortress Insurance Co.
Atlanta Dental
Bank of America Practice Solutions
BB&T Wealth - Practice Advisors
Benco Dental
Blue Cross Blue Shield of NC
BonaDent
BQ Ergonomics, LLC
Brassler USA
Cain, Watters & Associates
Care Credit
Carestream Dental
Carolina Piedmont Capital
Chambliss & Rabil Contractors, Inc.
Cincinnati Insurance Company
Colgate
Danville Materials
Delta Dental
Dental Evolutions Consulting
Dental Pro Temps, LLC
Dentsply International
Dentsply Tulsa Dental Specialties
Designs for Vision
Digital Docs, LLC
Doral Refining Corp
Drake Dental Laboratory
Eastern Dentists Insurance Co. (EDIC)
Ergonomic Products (Dr. Ahearn)
Find Local Company
First Citizens Bank + Trust Co.
Flex-Pay Payroll Servcies
GC America, Inc.
Gephart Marketing
Glaxo Smith Kline Consumer Healthcare
Henry Schein Dental
Hu-Friedy
IMS: Interactive Medical Systems

Jack’s Dental Depot
Kerr Corporation
Kettenbach
Medical Protective
Merrill Lynch
National Practice Transitions
NC Radiation Program
NCDS Glove Program - Association Gloves
NCDS Healthcare Plan/NCDS Endorsed Partners/Affinity 
     Programs
New Image Dental Laboratory
NC Dental Society Membership Program
NewBridge Bank Private Banking
North Carolina Association of Dental Office Managers 
     (NCADOM)
Oakley Collier Architects
Officite
Orascoptic
Paragon Dental Practice Transistions, Inc.
Patterson Dental Supply
Philips Sonicare - Philips Zoom!
Pittman Dental Laboratory
Planmeca USA Inc.
PMC Insurance Solutions
PNC Bank
Porter Royal Sales
Procter & Gamble (Crest Oral-B)
Professional Protector Plan for Dentists
Professional Sales Associates Inc.
Sherer Dental Lab
Solution Start
Sunstar Americas
Surgitel/General Scientific Corp
TD Bank, America’s Most Convenient Bank
TekCollect The Dentists Choice! Oral ID
The Passionate Dentist Podcast
The Toof-inger BrushTM
Total Medical Compliance
Triangle Compounding Pharmacy
Ultradent Products Inc.
Wells Fargo Practice Finance  n

NCDS Exhibitors

Booth Numbers will also be listed in the on-site program with Exhibit Hall Floor Map.
Please check the on-site program for additional listings.
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Location Maps

The Kingston Plantation Resort Map can be found at:  
www.kingstonplantation.com/myrtle-beach-area-information/resort-map/
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Pre-registration is due April 15, 2014.  You can register online at www.ncdental.org

2014 NCDS Annual Session
North Carolina Dental Society

1600 Evans Road, Cary, NC 27513

Please direct Annual Session questions to Prissy Allen:
email: pallen@ncdental.org; phone 919-234-4027 direct line or 800-662-8754, ext. 127


